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Browser Check: Be sure that the you have done the browser check when you first entered the course.
Evenif you did, do it again. Thereisalink to the browser check on the top right side of the login page as
shown inillustration # 1 below. This check will make sure that you have all of the programs necessary for
trouble free browsing. If it identifies a problem with your version of Java, follow the directions given for
finding and downloading the correct Java version. Be aware that you must delete your present Java
program before you install the new one. 1f you need up in doing this, call the student help desk at 561-868-

4000.
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Log In Browser Check

Bafore logging m, it is highly recommended that you
User name: parform a browser check to see if your computer is

5 propery configurad to use the Blackboard Learning
Passwaord Systam.
Check Browser

Browser Version: About 90% of the problems with submitting files to the assignment tool are caused
by the version of the browser that you are using.

Check out the version of your browser by click the 2

"Help" link as shown inillustration # 2. Then select B T e %
the option "About Internet Explorer (the name of the

browser you are using will appear here). Clicking 3 '

the "About" choice as on # 3 will bring up a screen e T E UL

with the version of your browser.

Abouk Internet Explorer

Free Browser Downloads: Both online faculty and students have found that it is necessary to have
more than one browser available on the computer that they use for teaching and learning. Y ou can have
several versions without creating problems and browser downloads are free. The following browsers are
reviewed and recommended.
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Internet Explorer version 7 (2007): Thisisthe newest version of |E and it is satisfactory for most
operations on Blackboard. However, it will not allow students to submit their assignment filesin
the Assignments Dropbox. If you use this browser, you will definitely need one of the following 3
to use for the functions that |E 2007 will not do. It is recommended that you have at least 2 of the
following:

Internet Explorer version 6: You will find a download link on the following web page:
http://www.microsoft.com/windows/i e/ie6/downl oads/default. mspx
Netscape Navigator 7.2: You will find adownload link on the following web page:
http://browser.netscape.com/downl oads/archive/
Firefox 1.5: You will find a download link on the following web page:
http://www.traffick.com/2005/12/firef ox-15-download-ready.asp

Java Check: You will seethe message on # 4 on the login page. Be surethat you read it carefully and
follow the directions given to click Y es or Always when the Java Screen appears.
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Java Security Certificate
A&ftar logging in to the Blackboard Learning System, you
will be prompted to accept a Java Secunty Certificate,
You must chck Yes or Always to ensure that Learning
System functionality using Java will work properly in
ywour browser,

Pop Up Blockers: Itiscommon to have Pop-up blockersinstalled on your computer. They are used to
stop the pop-ups when you are browsing the Internet. The reason that you must disable them when you are
using Blackboard is because there are many pop-ups on the course site. Things like e-mail and discussion
message screens, pages in learning modules, and quizzes are just some examples of what a blocker would
recognize as apop-up. Click thelink below illustration # 5 to call up aweb page with directions for
disabling common pop-up blockers.
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Pop-up Blockers
The Blackboard Learming System sometimes uses smal
browser windows to deliver reguested content. Some
pop-up blockers incorrectly interprat these small
windows as pop-ups and block them. If you have
installed a pop-up blocker, tum it off while using the
Learning Systam,

http://de.usa.edu/HowT o/How2PopupBlockers.html
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