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Campus:       
Outcome:  The College will offer services to the community through its libraries.
	Description of Event or Activity
	Number of Participants
	Average Evaluation
	Other (please describe in the cell entry)

	Sunshine Library Card Program: Community access provided via issuance of cards.  Sunshine Library Card program: Provide community access to library’s printed collections by issuing Sunshine borrowers cards.
	     
	     
	35 cards issued/335 Loans



	Provide computing services to the community by issuing temporary guest accounts for computer use
	505 Guest Accounts
	     
	

	     
	     
	     
	     


Summary Results
	Description
	Actual Result
	Benchmark

	Total number of events/activities
	NA     
	     

	Total number of participants
	505
	500

	Average Evaluation for all events/activities
	     
	     

	Summary of Other measures
	35 cards issued

335 loans


	35 cards

330 loans
     


Improvements: Action Plans

	Increased participation via better advertising and communication.  Reduced inappropriate use incidents via better authentication.  Provided expanded access to community by authenticating.

	     


