2011-12 Information Technology Accomplishments
First Quarter, July - September 2011

COLLEGEWIDE

PantherNet/Mainframe Systems

1. Enhanced the consortium baseline web admission application to ensure proper identification of re-
enrolling students.

2. Added Never Attended functions to PantherWeb for Faculty.

3. Included the fax # of the vendor on the printed PO as part of the vendor address block.

4. Sent FIA550J1 Reports to finance server in PDF format.

5. Employee/Student/Vendor EFT Email notifications have been set up and the emails are being
created and sent.

6. Created and activated quick line to Online Orientation Integration.

7. Created a new report showing career center information.

8. Upgraded Reporting Services to 2008-R2. Change the databases to sql2008

9. Create a new super view to be used for Student data retrieval. This view will be used for the
Bluemen Customer Support system.

10. Build a new version of the report FAFSA_Corrections_By Employee. This report should show last
month's student financial aid changes that was made by the Director. Report will have a
subscription that will e-mail the VP with the results in PDF. This can be used as a model for any
other audit requirements.

11. Implement AD group’s creation and management through ILM for SQL reporting.

Websites

1. Ingeniux training.

2. Created a career center login page that validates against a view and then passes the data to a
java encryption file that Rocco built to allow for single sign on.

3. Created a Mascot naming form so students can nominate a name for the school mascot and an
intranet utility so the committee can view the nominations and select a winner.

4, Created a Test Center appointment utility that will allow students to make appointments for tests.
An intranet utility was also created to allow the test center staff to create and maintain
appointments.

5. Updated the online applications page so the link to the new online application can randomly
choose webservicesl or webservices2.

6. Created an Intranet page for Marketing allowing people to download electronic letter heads and fax
sheets with the college logo.

7. Created a sign up for the Panther Pack so Student Activities can keep track of the
students/employees who have signed up as well as track who were given t-shirts and who turned
in their punch cards. | added an email all function to this utility as well.

8. Created a Student Activities Club Advisor Form that will be used by Club Advisors and an Intranet
utility that will be used by student activities office to view recorded forms.

9. Updated the MLK nominations web forms.

10. Updated the Syllabus Checker utility to be able to search using degree and department.

11. Created two web forms for TRIO. Both are Pre-Qualification Questionnaires. One for eighth
graders and one for high school age kids.

12. Updated the intro page for the BAS orientation.

13. Created web forms for CCE Real Estate, CCE Insurance and CCE business.

14. Created page to edit sessions available for TeacherEd.

15. Created web form to register by email for ECE.

16. Created web form to email workshop evaluation for IEECE.

17. Created Information sessions email registrations for SAPC and ECPC.



18. Updated Calendar event form combining it with LED sign request form.
19. Created two web forms for Career Center FA/CC evaluations.
Operations
1. Printed 11,299 Account Payable Checks.
2. Printed, folded and sealed 1,173 Payroll Checks.
3. Process 12,040 Payroll Direct Deposits.
4, Sent Financial Aid E-mails to 22,536 students.
5. Printed, folded and sealed 1,208 Human Resources Salary Letters.
6. Completed 2,063 Work Orders.
iTAC
1. Received 8,915 calls.
2. Closed 10,582 tickets.

iTAC/Computer Resources

NouokrwdE

Demoed Service Manager Implementation.

Deployed printers on Boca and Palm Beach Gardens Campuses.
Completed fall semester preparations.

Completed TGl printer inventory.

Deployed Office 2010.

Deployed Service Pack 1for Windows 7.

Deployed Forefront Endpoint Protection.

Reports Coordination

Project Management

1. Continued work with the sustainable printing project. We completed the transition of both the Boca
Raton and Palm Beach Gardens campuses to the new print server, updated the printing
environment and moved the Panthernet printing for those campuses to the new printers.

2. IT gained approval and a six-month contract with TGI to take over the toner cartridge supplies for
the new printers.

3. | began gathering data for an RFP to find a permanent supplier for the toner supplies.

Network

1. Completed Imaging Servers - production, test, and development.

2. Updated Packetshaper software.

3. Configured syslog to alert Telecomm when calls are placed via Valcom.

4, Decommissioned network configuration for Nichols College.

5. Updated Password Notification e-mail to include new complexity requirements.

6. Replaced HBA on PantherNet “sandbox” server.

7. Setup PRTG to monitor firewall statistics.

8. Completed final configuration cleanup for PBC WAN setup.

9. Renewed Certificate for SubCA.

10. Deployed PRINT2 and TESTPRINT2 (VMs) for new MFP server.

11. Upgraded SVC software.

12. Migrated Marketing Shares to new server and setup to use DFS-R.

13. Re-provisioned Node 2 of printer cluster as ESXi server to host print server VMs.
14. Deployed two VMs for Lync 2010 pilot.



Information Security

Telecommunications



