3

PALM BEACH STATE
COLLEGE

Student Intake Survey
Trend Analysis

Fall 2008 — Fall 2011

July 2012



Student Intake Survey Trend Analysis
~2008-2011~

Page 2 of 28




PALM BEACH STATE Student Intake Survey Trend Analysis
coLLece ~2008-2011~

COLLEGE-WIRE

NOTE: All ltems were rated on a 5-point scale where 5=excellent and 1=poor. To highlight results, all
items were graphed on a scale from 3.3 t0 5.0

Getting Information over the Phone

Average
WWWWWWWh B AbDADAN
E8LB3BEBS8EEEB38E8

i 3 N

Convenience Friendliness/Courtesy Easy to use Organiz\g‘le/lllifﬁcient Overall Rating
m 2008 3.60 3.90 3.80 3.60 3.70
m 2009 3.65 3.76 3.86 3.82 3.70
w2010 3.39 3.74 3.65 3.53 3.54
= 2011 3.47 3.81 3.77 3.58 3.67

Getting Information from the Website
5.00
4.90
4.80
4.70
4.60
4.50
4.40
o 4.30
& 4.20
¢ 4.10
< 4.00
3.90
3.80
3.70
3.60
3.50
3.40
0 Well
Convenience Friendliness/Courtesy Easy to use Organized/Efficient Overall Rating
= 2008 4.39 4.34 4.17 4.14 4.24
m 2009 4.52 4.45 4.38 4.42 4.42
m 2010 4.45 4.39 4.27 4.25 4.33
m 2011 4.56 4.47 4.43 4.44 4.47
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PALM BEACH STATE

COLLEGE

~2008-2011~

Student Intake Survey Trend Analysis

Average
WWWWWWWhDbbbb bbb A0
B88338886585883888

Application Process

2 : o Well .
Convenience Friendliness/Courtesy Easy to use Organized/Efficient Overall Rating
m 2008 4.15 4.23 4.10 4.09 4.04
m 2009 4.20 4.20 4.15 4.17 4.17
w2010 4.25 4.28 4.17 4.16 421
m 2011 4.28 4.28 4.22 4.22 4.25
Advising
5.00
4.90
4.80
4.70
4.60
4.50
18
® 420
g 4.10
< 4.00
3.90
3.80
3.70
3.60
3.50
3.40
S0 Well
: S e ;
Convenience Friendliness/Courtesy Easy to use Organized/Efficient Overall Rating
m 2008 4.06 4.23 4.17 4.11 4.15
= 2009 4.04 4.14 4.05 3.98 4.04
2010 3.71 4.07 3.87 3.83 3.89
m 2011 4.01 4.17 4.10 4.07 4.07
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PALM BEACH STATE

COLLEGE

Student Intake Survey Trend Analysis
~2008-2011~

Average
Wwwwwwwhhs bbb bhhbso
B8858838885885885888

Convenience

Friendliness/Courtesy

Testing

Easy to use

Well
Organized/Efficient

Overall Rating

2008

4.41

4.27

4.41

4.46

4.37

= 2009

4.44

441

4.47

4.54

4.46

w2010

421

4.21

4.19

4.25

4.22

m 2011

4.31

4.28

4.31

4.32

4.31

Average
Wwwwwwwhhpbbbsbhdbhbpo
858338885585833888

Convenience

Financial Aid

Friendliness/Courtesy

Easy to use

Well
Organized/Efficient

Overall Rating

2008

3.81

3.89

3.67

3.61

3.72

2009

3.74

3.70

3.64

3.67

3.65

= 2010

3.57

373

3.52

3.52

3.58

m 2011

3.90

3.98

3.82

3.84

3.86

Page 5 of 28




PALM BEACH STATE Student Intake Survey Trend Analysis
COLLEGE ~2008-2011~

Career Center

Average
WWWWWwWwwhASDbhADADLDON
B58838885885885888

Convenience Friendliness/Courtesy Easy to use Organiz\xle\:ie/'llifficient Overall Rating
m 2008 4.20 4.25 4.18 4.24 4.22
= 2009 4.57 4.55 4.47 4.52 4.49
m 2010 4.10 4.15 4.12 4.14 4.12
m2011 4.29 4.33 4.32 4.31 431
Registration

Convenience Friendliness/Courtesy Easy to use Organiz\:iellllifficient Overall Rating
2008 4.19 4.22 4.13 4.13 4.17
= 2009 4.23 4.19 4.21 4.11 4.17
™ 2010 411 4.12 4.08 4.09 4.10
m 2011 431 4.30 4.28 4.21 4.24
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PALM BEACH STATE
COLLEGE

Student Intake Survey Trend Analysis
~2008-2011~

Orientation

Convenience Friendliness/Courtesy Easy to use Well Organized/Efficient Overall Rating
= 2008 4.23 4.39 4.38 4.22 4.26
= 2009 4.35 4.52 4.47 4.38 4.40
w2010 4.22 4.35 4.32 4.27 4.24
m 2011 4.38 4.47 4.44 4.40 4.38
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Student Intake Survey Trend Analysis
~2008-2011~
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PALM BEACH STATE Student Intake Survey Trend Analysis
COLLEGE ~2008-2011~

BELLE GLARE

NOTE: All ltems were rated on a 5-point scale where 5=excellent and 1=poor. To highlight results, all
items were graphed on a scale from 3.3 t0 5.0

Getting Information over the Phone

Convenience Friendliness/Courtesy Easy to use Well Organized/Efficient Overall Rating
m 2008 3.60 4.14 4.29 3.57 3.71
m 2009 4.00 3.90 3.75 3.75 3.86
w2010 4.23 4.38 4.46 4.31 4.31
= 2011 4.20 4.60 4.40 4.20 4.60

Getting Information from the Website

5.00
4.9
4.80
470
4.60
4.50
4.40

o 4.30

& 4.20
g 4.10

< 4.00
3.90
3.80
3.70
3.60
3.50

3.30
Convenience Friendliness/Courtesy Easy to use Well Organize d/Efficient Overall Rating

M 2008 4.50 4.80 4.17 4.50 4.17
2009 4.44 4.75 4.67 4.78 4.67
m 2010 4.77 4.69 4.85 4.85 4.69
2011 4.60 4.20 4.60 4.60 4.40
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Student Intake Survey Trend Analysis
~2008-2011~

Application Process

Average

WWWWWWWSSDDASDAD SO
B8833883888833888

Convenience Friendliness/Courtesy Easy to use Well Organized/Efficient Overall Rating
m 2008 4.64 4.89 4.70 4.78 4.60
m 2009 4.22 3.56 3.67 3.56 3.67
w2010 4.54 4.62 4.69 4.67 4.58
m 2011 4.40 4.60 4.40 4.60 4.40
Advising

Convenience Friendliness/Courtesy Easy to use Well Organized/Efficient Overall Rating
2008 4.83 4.67 4.83 4.83 4.83
H 2009 3.56 3.78 3.44 3.67 3.56
2010 4.77 4.77 4.77 4.85 4.77
m2011 4.40 4.20 4.40 4.20 4.20
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Student Intake Survey Trend Analysis
~2008-2011~

Convenience

Friendliness/Courtesy

Testing

Easy touse

Well Organized/Efficient

Overall Rating

m 2008

4.57

4.43

4.50

4.67

4.60

2009

4.00

4.29

4.29

4.57

4.14

2010

4.69

4.46

4.62

4.77

4.77

2011

4.60

4.40

4.40

4.40

4.40

Convenience

Friendliness/Courtesy

Financial Aid

Easy to use

Well Organized/Efficient

Overall Rating

2008

3.33

3.67

3.67

3.33

3.33

2009

4.00

4.00

371

3.85

4.00

= 2010

4.85

4.92

4.54

4.77

4.77

m2011

3.80

4.25

4.25

3.60

3.60
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PALM BEACH STATE
COLLEGE

Student Intake Survey Trend Analysis
~2008-2011~

Convenience

Friendliness/Courtesy Easy to use Well Organized/Efficient Overall Rating

Career Center

2008

4.33

4.33

4.33 4.33 4.33

2009

5.00

5.00

5.00 5.00 5.00

2010

4.36

4.36

4.36 4.36 4.36

m2011

4.40

4.40

4.40 4.40 4.40

Registration

Convenience Friendliness/Courtesy Easy to use Well Organized/Efficient Overall Rating
N 2008 4.90 4.90 4.70 5.00 4.91
H 2009 4.00 3.87 3.75 3.75 3.75
12010 4.54 4.46 4.38 4.62 4.54
2011 4.60 4.60 4.60 4.60 4.40
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PALM BEACH STATE
COLLEGE

Student Intake Survey Trend Analysis
~2008-2011~

Orientation

Convenience Friendliness/Courtesy Easy to use Well Organized/Efficient Overall Rating
m 2008 4.40 4.40 4.60 4.40 4.60
m 2009 4.50 4.25 4.75 4.50 4.50
w2010 4.17 4.25 4.33 4.42 4.33
m 2011 4.40 4.60 4.60 4.40 4.40
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PALM BEACH STATE

COLLEGE

BOCA RATON

NOTE: All ltems were rated on a 5-point scale where 5=excellent and 1=poor. To highlight results, all
items were graphed on a scale from 3.3 t0 5.0

Student Intake Survey Trend Analysis
~2008-2011~

Getting Information over the Phone
5.00
490
4.80
4,70
4.60
4.50
%430
& 420
il
< 390
3.80
3.70
3.60
3.50
350
' Convenience Friendliness/Courtesy Easy to use Well Organized/Efficient Overall Rating
52008 3.75 3.73 394 3.72 3.72
52009 3.75 3.50 411 400 3.76
72010 349 3.64 3.75 3.56 357
2011 349 3.76 3.68 352 3.70

Average
WWwwWwwWwh oSS ESLO
WEhUION0WORNWEAUIOINOOWLO
OO0 O0OO0OO0COOOOOOOOCODOOOO

Getting Information from the Website

Convenience Friendliness/Courtesy Easy to use Well Organized/Efficient Overall Rating
H 7008 4.29 432 4.16 4.06 423
2009 454 4.46 452 448 448
92010 4.30 4.36 4.25 4.24 4.26
2011 437 430 428 4.25 437
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PALM BEACH STATE

COLLEGE

Student Intake Survey Trend Analysis
~2008-2011~

Average
Wwwwwwwh b SSSSSN
WHhAUION0WLORNWEAUIOINOOWLO
OO0 O0OO0COOOOOOOOOOOOO

Application Process

Convenience Friendliness/Courtesy Easy to use Well Organized/Efficient Overall Rating
m2008 4.10 3.32 413 4.10 4.12
2009 4.25 4.24 423 4.20 4.28
12010 429 432 4.26 4.20 4.27
m2011 4.15 411 4.17 4.24 4.17
Advising

5.00
490
4.80
4.70
4.60
450
%430
& 420
2 00
< 390
3.80
3.70
3.60
3.50
i
' Convenience Friendliness/Courtesy Easy to use Well Organized/Efficient Overall Rating
2008 3.86 4,67 483 4.83 483
52009 415 3.90 415 3.90 4,04
12010 3.82 3.89 393 391 391
2011 3.68 3.88 3.85 391 3.87
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PALM BEACH STATE Student Intake Survey Trend Analysis
COLLEGE ~2008-2011~

Testing

5.00
490
4.80
4.70
4.60
4.50
4.40
430
4.20
4.10
4.00
3.90
3.80
3.70
3.60
3.50
3.40
3.30

Average

Convenience Friendliness/Courtesy Easy to use Well Organized/Efficient Overall Rating
2008 451 4.45 457 4.68 4.56
52009 4.55 4.42 4.54 4.64 4.54
12010 417 4.16 417 4.18 413
2011 4.07 4.14 4.18 4.16 413

Financial Aid

5.00
4.90
4.80
4.70
4.60
4.50
4.40
4.30
4.20
4.10
4.00
3.90
3.80
3.70
3.60
3.50
3.40
3.30

Average

Convenience Friendliness/Courtesy Easy to use Well Organized/Efficient Overall Rating
2008 3.77 3.68 3.52 3.47 3.52
2009 3.43 3.40 3.46 3.27 3.36
®2010 3.36 3.39 3.36 337 3.36
H2011 3.83 3.84 3.80 3.92 3.89
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PALM BEACH STATE Student Intake Survey Trend Analysis
COLLEGE ~2008-2011~

Career Center

Average
WwWwwwwwh S SSEESDGN

whUhowoxbLoRrMwbRULONOLOD
ISY=i=t=I=I=t=k=1=1=1=T=I=I=I=1=X=1=]

Convenience Friendliness/Courtesy Easy to use Well Organized/Efficient Overall Rating
572008 417 4.09 3.95 4.22 414
2009 4.52 4.55 432 4.47 442
2010 422 4.26 4.20 423 421
H2011 4.20 4.19 4.20 4.14 422

Registration

Average
WwwwwwwhSESSSSEDDO
WHAUIONO0WLORNWRARUIOIINOWLO
Ist=l=l=I=l=I=1=1=1==1=1=f=F=1=1=F=]

Convenience Friendliness/Courtesy Easy to use Well Organized/Efficient Overall Rating

2008 4.13 4.00 4.16 4.08 4,08
52009 4.13 4.06 412 4.00 4.12
12010 4.01 4.03 4.00 411 4.00
H2011 4.02 4.09 4.05 3.89 3.94
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PALM BEACH STATE Student Intake Survey Trend Analysis
coLLEGE ~2008-2011~
Orientation

5.00
490
480
4.70
4.60
450
440

@ 430

& 4.20

9 4.10

< 4.00
3.90
3.80
3.70
3.60
3.50
3.40
3.30

Convenience Friendliness/Courtesy Easy to use Well Organized/Efficient Overall Rating

52008 441 450 4,55 4.19 438
52009 4.46 445 4,52 442 439
©2010 424 431 424 421 422
011 4.02 4.09 4.05 3.89 394
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PALM BEACH STATE Student Intake Survey Trend Analysis
COLLEGE ~2008-2011~

LAKE WQRTH

NOTE: All ltems were rated on a 5-point scale where 5=excellent and 1=poor. To highlight results, all
items were graphed on a scale from 3.3 t0 5.0

Getting Information over the Phone

5.00
4.90
4.80
4.70
4.60
450
g 430
® 420
3 400
<390
3.80
3.70
3.60
3.50
3.40
3.30 Well
. . . e .
Convenience Friendliness/Courtesy Easy to use Organized/Efficient Overall Rating
®2008 3.35 3.75 3.53 332 3.46
®2009 3.57 3.84 3.76 3.68 3.60
©2010 321 373 3.56 3.45 341
2011 3.47 3.86 3.81 3.64 3.70

Getting Information from the Website

Average
WwwWwWwwwADBAADAADDG
WHAUONOOVORLPNWARUIOANOWOO
[eolelolololololalololololololololole)]

Convenience Friendliness/Courtesy Easy to use Organiz\tle\:ie/lllifficient Overall Rating
®2008 441 4.28 4.13 4.12 4.19
= 2009 4.48 4.39 4.29 437 437
=2010 4.46 4.36 424 428 432
B2011 4.60 4.55 4.49 453 4.54
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Student Intake Survey Trend Analysis

COLLEGE ~2008-2011~
Application Process
5.00
4.90
4.80
4.70
4.60
4.50
4.40
o 430
#2420
g 4.10
< 4.00
3.90
3.80
3.70
3.60
3.50
3.40
3.30 Well
. . . e .
Convenience Friendliness/Courtesy Easy to use Organized/Efficient Overall Rating
= 2008 4.11 4.18 4.00 3.99 4.02
® 2009 4.06 4.17 4.03 4.12 4.05
m2010 4.12 4.22 4.06 4.06 4.10
H2011 4.28 4.33 4.24 4.22 4.28
Advising
5.00
4.90
4.80
4.70
4.60
4.50
4.40
@ 430
& 420
g 410
< 4.00
3.90
3.80
3.70
3.60
3.50
3.40
3.30 Well
. . . e .
Convenience Friendliness/Courtesy Easy to use Organized/Efficient Overall Rating
® 2008 4.05 4.25 4.10 4.06 4.16
® 2009 4.08 4.29 4.15 4.10 4.15
®2010 351 4.04 3.72 3.68 3.79
E2011 4.02 4.18 4.14 4.08 4.07
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PALM BEACH STATE Student Intake Survey Trend Analysis
COLLEGE ~2008-2011~

Testing

5.00
4.90
4.80
4.70
4.60
4.50
4.40
4.30
4.20
4.10
4.00
3.90
3.80
3.70
3.60
3.50
3.40
3.30

Average

Well
Organized/Efficient

Convenience Friendliness/Courtesy Easy to use

Overall Rating

2008 433 4.12 4.28 4.30 4.19
= 2009 4.47 4.40 4.47 4.48 4.45
=2010 4.16 422 4.22 4.26 4.22
H2011 4.43 431 4.37 4.40 4.39

Financial Aid

Average
Wwwwwwwh A ABRADGN
WHAUONOOORNWAUIONOWOO
[elelololololololololololololololole]

Convenience Friendliness/Courtesy Easy to use Organiz\:/de/lllifficient Overall Rating
= 2008 3.89 3.97 3.71 3.67 3.82
2009 3.81 3.87 3.72 3.88 3.73
=2010 3.51 3.81 3.51 3.49 3.57
H2011 3.96 4.03 3.87 3.90 3.91
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PALM BEACH STATE
COLLEGE

Student Intake Survey Trend Analysis
~2008-2011~

Average
WwwwwwWwwh BB D™G
WHAUONOOORLNWRARUIOINOWOLO
[sleolelolololololololololololololole)

Career Center

Average
WwWwwWwwwwh s BRAIRON
WHUIOAONOOORLNWAUIOINOWLO
eolelolololololololololololololeolole)

Convenience Friendliness/Courtesy Easy to use Organiz\(,e\:ie/lllffﬁcient Overall Rating
¥2008 4.05 4.09 4.00 4.09 4.08
®2009 4.67 4.57 4.56 457 4.58
©2010 4.03 4.06 4.04 4.03 4.02
H2011 434 4.40 437 438 4.34
Registration

Convenience Friendliness/Courtesy Easy to use Organiz\zle\iie/lllffﬁcient Overall Rating
2008 4.06 4.16 3.95 3.99 4.07
= 2009 4.18 4.19 4.18 4.07 4.11
©2010 3.98 4.07 3.96 3.74 4.00
H2011 4.29 4.27 4.26 421 4.23
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PALM BEACH STATE Student Intake Survey Trend Analysis
COLLEGE ~2008-2011~
Orientation
5.00
4.90
4.80
4.70
4.60
4.50
4.40
@ 430
& 420
g 4.10
< 4.00
3.90
3.80
3.70
3.60
3.50
3.40
3.30 "
. . . el .
Convenience Friendliness/Courtesy Easy to use Organized/Efficient Overall Rating
® 2008 4.24 4.33 4.30 4.21 4.23
= 2009 4.36 4.53 444 4.39 4.45
®2010 4.19 4.28 431 421 4.18
B 2011 441 4.49 4.45 4.43 441
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PALM BEACH STATE
COLLEGE

PALIM BEACH GARRENS

~2008-2011~

Student Intake Survey Trend Analysis

NOTE: All ltems were rated on a 5-point scale where 5=excellent and 1=poor. To highlight results, all

items were graphed on a scale from 3.3 t0 5.0

5.00
4.90
4.80
4.70
4.60
4.50
4.40
4.30
4.20
4.10
4.00
3.90
3.80
3.70
3.60
3.50
3.40
3.30

Average

Convenience

Getting Information over the Phone

Friendliness/Courtesy

Easy to use

Well
Organized/Efficient

Overall Rating

2008

4.02

4.27

4.05

4.03

4.10

® 2009

3.59

3.80

3.88

3.72

3.67

®2010

3.59

3.91

3.77

3.72

3.79

B 2011

3.34

3.68

3.65

3.44

3.49

Average
WwwwwwwasbbSBADAABDG
WHAUOANOOORLNWRAUIOANOOO
ISYsl=l=I=l={=1=]=1=1==I=l=1=F=T=1=]

Getting Information from the Website

Convenience Friendliness/Courtesy Easy to use Organiz\é\i:ie/lllffficient Overall Rating
2008 4.53 4.51 4.26 4.30 4.36
® 2009 4.52 4.52 4.44 4.49 4.52
#2010 4.54 4.40 4.30 4.20 4.38
B 2011 4.63 4.51 452 4.43 4.43
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Student Intake Survey Trend Analysis

coLLEGE ~2008-2011~
Application Process
5.00
4.90
4.80
4.70
4.60
4.50
4.40
@ 4.30
& 4.20
g 4.10
< 4.00
3.90
3.80
3.70
3.60
3.50
3.40
3.30 Well
. . . e .
Convenience Friendliness/Courtesy Easy to use Organized/Efficient Overall Rating
= 2008 4.34 451 4.30 4.36 4.33
= 2009 4.25 431 433 4.26 4.27
©2010 4.40 4.34 421 4.23 4.28
H2011 4.29 4.20 4.15 4.18 4.19
Advising
5.00
4.90
4.80
4.70
4.60
4.50
438
o 4.
& 420
g 4.10
& 4.00
3.90
3.80
3.70
3.60
3.50
3.40
3.30 well
. . . e )
Convenience Friendliness/Courtesy Easy to use Organized/Efficient Overall Rating
®2008 4.32 4.46 443 4.32 4.35
® 2009 3.93 4.24 3.90 3.83 3.90
#2010 3.97 4.27 4.05 3.99 4.04
B 2011 4.15 4.38 4.15 4.17 4.21
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PALM BEACH STATE
COLLEGE

Student Intake Survey Trend Analysis
~2008-2011~

5.00
4.90
4.80
4.70
4.60
4.50
4.40
4.30
4.20
4.10
4.00
3.90
3.80
3.70
3.60
3.50
3.40
3.30

Average

Convenience

Friendliness/Courtesy Easy to use

Testing

Well

Organized/Efficient Overall Rating

= 2008

4.55

4.42

4.53 4.58 4.56

= 2009

4.33

447

4.42 4.58 4.46

@ 2010

431

4.24

4.14 4.26 4.24

H 2011

4.28

4.35

4.30 4.32 4.28

Average
WwwWwwwwh SRS ADDO
WHUIONOOOWORLRNWAUIOINOWLO
elelololololololololololololololole)

Financial Aid

Convenience Friendliness/Courtesy Easy to use Organiz\glde/lllszicient Overall Rating
®2008 4.06 4.19 4.02 3.96 4.04
= 2009 3.81 3.69 3.66 3.64 3.76
©2010 3.76 3.90 3.65 3.67 3.74
H2011 3.73 391 3.62 3.59 3.65
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PALM BEACH STATE Student Intake Survey Trend Analysis
COLLEGE ~2008-2011~

Career Center

Average
WwwwwwwhhbbADEEDDSN
WHhUIONOOLOVORNWPRAUIONOOLO
[elelololololololololololololololole)

Well

i Fri li E . . .
Convenience riendliness/Courtesy asy to use Organized/Efficient

Overall Rating

2008 4.50 4.50 4.54 4.54 4.54

2009 4.28 441 4.24 435 4.28

=2010 4.25 434 4.30 438 435

2011 4.29 431 4.29 431 4.32

Registration

Average
WwwWwwWwwwwh B EADADBAN
WHARUIOANOOWLVLORLNWAUIOINOWOLO
lsYsl=l=I=l=1=l=1=1=1=1=I=1=I=l=1=]=]

Convenience Friendliness/Courtesy Easy to use Organiz\é\ifllllifficient Overall Rating
2008 4.45 4.54 4.36 441 441
® 2009 438 4.30 4.35 421 4.30
=2010 436 4.24 432 433 432
H2011 4.29 431 4.19 431 432
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PALM BEACH STATE Student Intake Survey Trend Analysis

cOLLEGE ~2008-2011~
Orientation
5.00
4.90
4.80
4.70
4.60
4.50
4.40
@ 4.30
& 420
2 4.10
I 4.00
3.90
3.80
3.70
3.60
3.50
3.40
3.30 Well
. . . e .
Convenience Friendliness/Courtesy Easy to use Organized/Efficient Overall Rating
® 2008 4.07 4.46 4.42 4.35 4.28
® 2009 4.16 4.56 4.44 4.32 4.33
#2010 431 4.55 4.42 4.45 4.40
E2011 4.40 4.53 4.47 4.49 4.44
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