
 
 
 

Meeting Minutes 
Registrar/Admissions Cluster 

Thursday, March 26, 2015 
10:30 am – 12:00 pm 
PSD 214, Lake Worth 

 
ITEM 1. Introductions 
 
Discussion:  Chuck Zettler, Dean of Enrollment Management, opened the meeting by having everyone 

in attendance introduce themselves. 
 

Source:   None 
  
Action: None 
  
 
ITEM 2. Presentation on Enrollment Management/Enrollment Services 
 
Discussion: Mr. Zettler presented to the cluster a history of the creation of the Office of Enrollment 

Management along with a detailed explanation of what its function is and why it plays a 
vital role for the College.  He began his presentation by reviewing the Student Services 
mission statement and followed with the current draft of the Enrollment Management 
mission statement with an explanation that his leadership team will be refining this 
statement over the next few weeks.  Mr. Zettler described the functions of the new 
positions which have been recently added and how they support the overall mission of 
the Office of Enrollment Management.  He explained that his leadership team will be 
developing a plan that clearly articulates the department’s core values, details 
approximately 15 objectives for the next 3 to 5 years along with the action plans to 
achieve those objectives, and defines measures to assess the extent those objectives are 
being achieved. 

  
Source:   None 
   
Action: None 
 
 
ITEM 3. Associate Registrar Presentation - Registration 
 
Discussion:  In her presentation to the cluster, Roz McFarlane, Associate Registrar, focused primarily 

on program objective codes.  She emphasized to the cluster that the program objective 
code impacts many things, so great care must be taken when dealing with this field.  She 
also alerted the cluster to the fact that Live Chat is moving to a new platform and they 
may experience issues with passwords.  She advised everyone to contact her if they have 



any problems.  She reminded everyone that this semester Commencement will be on a 
Monday, at 9:30 am for the AA students and 2:00 pm for everyone else. 
 

Source:   None  
  
Action: None 
 
 
ITEM 4. Associate Registrar Presentation - Admissions 
 
Discussion:  Associate Registrar, Gerri Romero, discussed details of how to enter application 

information for EAP students.  Changes in developmental education at the College require 
additional steps in Panthernet to make sure that these students are coded correctly.  Ms. 
Romero also reminded the cluster of the importance of correctly coding the basis of 
admission for each applicant.  She emphasized that incorrect coding will lead to the 
following issues: 1) the system will not obligate the student to register for educational 
planning; 2) the system will not obligate the student to provide transcripts; 3) placement 
exemptions will not be properly applied; and 4) the system will not obligate the other 
required holds.   Ms. Romero continued her presentation by reviewing a number of 
different admissions codes and will email the slide to the cluster. 
 

Source:   None  
  
Action: Gerri Romero will email the information on admissions codes to the cluster for their 

future reference. 
 
 
ITEM 5. Brochure 
 
Discussion:  Ed Mueller, Former College Registrar and currently with the HET Group, reminded the 

cluster that if they encounter repeated errors with the Panthernet system, they should 
submit those errors to him.  He added that the reporting of errors should be accompanied 
by specific examples so that the Consortium can research and correct the issue, as 
needed. 
 

Source:   None  
  
Action:  None 
 
 
The meeting was adjourned at 11:45 am. 
 
Submitted by: 
 
 
 

Helen Shub, Scribe 


