
 

 
MEETING MINUTES 
Registrars and Cluster 

July 20, 2016 
8:30 a.m. – 1:30 p.m. 

PSC 130 – Lake Worth campus 
 

ITEM 1. Welcome  
  
Discussion: Amy McDonald, College Registrar, and Eddie Viera, Financial Aid Director, expressed the 

importance of collaboration between the two clusters.   Joint efforts are needed to identify 
student barriers and become mindful of the process in one department and how it may 
impact the other. 

 
Data source:  n/a 
 
Action:   n/a 
 
 
ITEM 2. Transfer Credits  
 
Discussion: Amy and Eddie engaged the cluster in a conservation discussing the impact of adding non-

accredited school(s), or credits taken at a school which do not count towards student’s 
major, to a student’s record. 

 
Data source: n/a 
 
Action:   Amy strongly advised staff not to add a school to the student’s transcript log merely by 

hearsay.  Know the facts before adding school(s) to a student’s record and be mindful of 
the repercussions.  If it is confirmed we do not accept a school reflected on a student’s 
transcript log, authorized staff can change the block to not required.  If student’s course / 
tracks do not count towards their major, manual modifications can be made to clear the 
block on the FA side, if applicable. 

 
 
ITEM 3. Social Security Number Discrepancy 
 
Discussion: Financial Aid staff expressed concern of ISIR not loading due to discrepancy with 

student’s social security number in PantherNet. 
 
Data source:   n/a 
 
Action: Ms. McDonald instructed Campus Registrars to modify (correct) the student’s social 

security number in PantherNet when a Financial Aid staff can confirmed the student’s 
correct social security number in ISIR.  Majority of corrections will be to update a system 
generated social security number or when digits were inadvertently transposed upon entry.  
A new PantherNet code will be created to reference the reason for change to reflect 
Financial Aid confirmation (SR SM SN screen). 



 
 
ITEM 4. Priority – Fall Enrollment  
 
Discussion: Amy surveyed each Campus Registrar’s preparation for Fall Enrollment status.   
 She emphasized the importance to communicate with staff via staff meetings, as well as 

one on one time.  Amy also stressed the importance of adequate coverage and to be 
mindful of areas with vacancies, stay abreast of productivity and offer assistance when 
needed.  Amy encouraged the cluster to call in to Dean Zettler’s weekly “Vital Signs” 
conference call and to review the data points reports posted to Enrollment Services 
webpage. 

 
Data source:   n/a 
 
Action: The cluster will arrange to have front line staff assist with coverage for processing center 

and vice versa.   
 
 
ITEM 5. One College Procedures 
 
Discussion: Amy reiterated the importance of consistency amongst campuses and the benefits of 

policies and procedures.  She supplied the cluster members with handouts of various draft 
copy procedures, created by the Campus Registrars, for review and further discussion.   

 
Data source:  n/a 
 
Action: Amy instructed the cluster to review each handout prior to the next meeting, and be 

prepared to discuss, modify if necessary, and approve accordingly. 
 
 

 

 
 
Rosanne Hauer, Scribe 
 
 
 

Attendance:    
Amy McDonald Roz McFarlane McCalla David Garwood Francklin Laborde 
Santrel Carries Ronnie Malave Paula Souza  

Financial Aid members 
Attendance: 

In attendance for Items 1 through 3 only: 

Eddie Viera Veronica Wood Felecia Phair Dugues Jean-Laurent 
Ruth Guerra Jennifer Donn   


