
 
 
 

 
TEST CENTER CLUSTER MINUTES 

JANUARY 20, 2016  
9:00 A.M 

TC 427 - Lake Worth 
 

 
 
ITEM 1. Update on Revenue Generating Exams/Pearson Vue & Insight 
 
Discussion: Based upon discussion with Mr. Becker and Mr. Duffy, Theresa sent them an 

email with the contracts for 4 test vendors that we are interested in working 
with. The vendors are Pearson Vue, Certiport, Comira and Prometric. 

 
 The Testing Centers are also interested in administering certification/licensing 

exams for the programs on the perspective campuses. 
 
 Portions of the revenue income from these outside vendors could be used to 

improve the Testing Centers and fund employee development. 
 
Action: Waiting response from Mr. Becker and Mr. Duffy 
 
 
 
ITEM 2. eCommerce presentation for Dean’s Meeting   
  
Discussion: Discussed the benefits of eCommerce for HESI and possibly TEAS and the 

potential issues of credit/debit cards and extra steps for students. The Testing 
Centers would like to move forward with the eCommerce approach. Portions of 
the budget dollars which would not have to be used for HESI test units, could 
be used for Test Center upgrades and staff development. 

 
Action: Debra has been invited to the meeting of the Student Services Deans Council 

on Jan 29, 2016. She will present the concepts of eCommerce and answer any 
questions the Deans may have. 
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ITEM 3.  Test Fees 
 
Discussion: The Cluster needs to look at the pricing structure for all tests – some prices 

are too high others may be too low. We also may want to consider a standard 
proctoring fee which we use for all exams. 

 
 Our proctoring fee for CLEP is the highest in Florida at $45. FAU charges 

$33.50. Broward charges only $15. The number of CLEPs given at PBSC in 
Boca has dropped dramatically due to this difference in charges. 

 
 Beginning in the Fall 2015, PBSC discontinued the use of the TEAS as the 

entrance exam for the LPN program. Boca is the only campus with remaining 
TEAS units. They have been proctoring the TEAS for non-PBSC students. The 
current fee for giving the TEAS is $45 but,  the cost of purchasing the TEAS is 
now $55. If the Boca campus continues to proctor the TEAS for non-PBSC 
students, (as a revenue generating effort) either the fee charged should be 
increased or eCommerce could be used with only a proctoring fee payable to 
PBSC. 

 
Action: Theresa has a spreadsheet of test fees at colleges and universities across 

Florida. She will share this with the rest of the Cluster.  
  
  
 
ITEM 4. NCTA Certification 
 
Discussion: The next open window for NCTA Certification is Jan 27th through Feb 3rd. It 

was agreed that Boca, Gardens, and Lake Worth could be ready to submit the 
Pre-Application during this period and have all documentation together within 
the 4-6 week period. John was not in attendance at this meeting to get his 
feedback. 

 
Action: Debra will contact John to see if he would be ready for this Certification period. 

Theresa will provide David with talking points on the benefits of NCTA 
Certification. 
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ITEM 5. Student & Faculty Satisfaction Surveys 
 
Discussion: Debra talked with Karen Pain about the Student & Faculty Satisfaction Surveys 

which will be part of the Testing Center Assessments. She should find out 
within the week who to work with on creating the online surveys. 

 
Action: 
 
 
ITEM 6. Other 
 
Discussion: None at this time. 
 
 
Action: 
 
 
 
Attendance:     
 Diane Cotignola 

Theresa Scott 
David Asencio 
Debra Jackson 
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