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ITEM 1. Cluster Chair:   
 Debra Jackson is named new testing cluster chair.  
  
 
ITEM 2. NCTA:  
 The next opportunity to apply for test center certification will be in February. 
  
 
ITEM 3. Student Surveys:  
 Lake Worth is interested in developing an online customer service survey for students and a 

separate one for faculty.  Survey could be facilitated by Survey-Monkey or some comparable 
application. The key advantage that surveys could be tallied automatically and could be used 
at all four sites.  

 
ITEM 4. Scanning:  

The Gardens testing staff expressed a concern about scanning exams for professors and 
outside institutions.  The nearest scan-it-to-me copier is not in their department and makes it 
challenging due to staffing to get to it.  One possible solution is to purchase a desk top 
scanner. DocFinity is not a solution as it was not intended for this purpose. 

 
ITEM 5. Outcomes:   

Karen Pain, director of Assessment, visited the cluster to talk about a possible revision to the 
Testing outcomes. Currently the Testing Centers have 3. Outcome 2, first time in college 
students will correctly identify their next step in the admission process after completing the 
PERT placement test was discussed. This is a possible outcome that may be replaced.  
Revisions will be made and submitted to Assessment by mid-November. 

 
 
OTHER. Testing Centers are reporting more LOEPs this this semester compared to the former 

COMPASS for the same period last fall. 
  The Lake Worth Testing will be expanding its services with Pearson Vue. In addition to the 

Criminal Justice, Fire and EMT Academy using Pearson, CompTIA A+, Cicso and EC-
Council will be added for the Cyber Security program.  
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