
 

Palm Beach State College 
 
Minutes 

 
Test Center Development Day Cluster Meeting 

October 15, 2014 
1:30 pm 

HT 313, Boca Raton 

 
 
Announcements: 

Ms. Scott was the presenter for the meeting. 

The meeting opened with a welcome to all and everyone in the room introducing themselves and 
communicating which center they were from.  It was explained that John Pierson the Belle Glade test 
center manager was unable to attend due to a prior appointment. 
 
ITEM 1: NCTA Certification 
 
Discussion:  Background on NCTA organization and membership benefits were presented.  The 

discussion was opened of having the Test Centers at Palm Beach State College 
become NCTA certified.  Their mission statement “The National College Test Center 
Association is dedicated to the  promotion of professionalism and quality in the 
administration of testing services and programs, including issues relating to test 
administration, test development, test scoring and assessment” http://www.ncta.org  
Ms. Scott has been an active member of the association and encouraged everyone in 
the room to join.  Benefits of membership promotes increased knowledge on testing 
updates, guidelines and procedures, makes available resources for testing 
professionals, and keeps you in touch with the trends and issues in the national 
testing community.  Florida has the largest number of schools certified to date. 

• Susan Lang is checking into the possibility of obtaining a college membership. 
 
Sources: Test Center Manager, Theresa Scott, Debra Jackson, Diane Cotignola, Dean 

Goldstein 
 
Action: In progress:  Discussion among the cluster managers and their respective deans if 

they wish to proceed with seeking certification of all centers.  Steps that have to be 
taken to obtain  certification and meet NCTA guidelines were also discussed as 
follows: 

   
 Our mission statement must be posted on the website which includes the 

NCTA statement. 

http://www.ncta.org/
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 Centers must show they have adequate facilities, not all centers have to be 
certified at once. 

 Procedures for test integrity must meet guidelines. 
 Employee Confidentiality statements must be instituted. 
 Staff training needs to be standard in each center and include a training 

manual. 
 Examinee satisfaction surveys need to be implemented  

 
It was agreed by all that most of the steps are already in place and only need to be 
fine-tuned.  All present agreed that the college should seek national certificate rather 
than just regional as it correlates with the increase of on-line education and our 
ability to facilitate correspondence exam requests from other institutions. 

 
Further discussion on this topic will need to occur among the test center managers 
and their respective deans on proceeding forward with this topic. 

 
ITEM 2: Cluster Assessment – Outcomes 
 
Discussion: This topic should be discussed in another meeting of the test center managers so John 

Pierson the Belle Glade test manager could participate. 
 
Action:  Future meeting to be held, date not determined yet. 
 
ITEM 3: ACT Compass Migration 
 
Discussion: The ACT Compass platform is migrating to a 5.0 version and will now be an internet 

based platform, all migrations must be completed by August 31, 2015.  Debra 
Jackson gave a  presentation on the topic showing the new platform from the student 
and proctoring side from the ACT site. 

 
Sources: Debra Jackson 
 
Action:  Each center will need to set up their migration plan and dates with ACT. 
 
ITEM 4: Website Updates 
 
Discussion: The test center pages on the college’s website need updating.  Debra Jackson is the 

testing  manger in charge of overseeing this project.  It had been decided to divide the 
work among the different test centers and have a designated staff member review 
pages for accuracy and changes needed. 

 
Source:  Debra Jackson 
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Action: In progress:  Pages were distributed to the designated staff member from each campus 
to review for accuracy and feedback.  They will be sent back to Debra so that the 
updates can be made to the site. 

 
MISC:  Other Topics for Discussion not on agenda 
 
Discussions: Dr. Goldstein reminded the managers that Dr. Barbatis wanted an Accomplishment 

Report  submitted from each department for all members in the department in regards 
to Professional  Development, Awards and Recognitions, Professional Memberships, 
and new Degrees that have been achieved.  

 
Debra Jackson mentioned that she received an email from TABE stating that they 
have a new interface for their program and it must be switched to by 3/2015.  The 
other managers did not receive the email so she will forward a copy to the other 
managers. 

 
A general discussion started among the group about items that were not allowed in 
the testing rooms such as mechanical pencils, watches, hats and so on, to help 
preserve testing integrity and prevent cheating.  

 
 
   
Present: 
Diane Cotignola 
Dr. Sheri Goldstein 
Debra Jackson 
Theresa Scott 
Debbie Base             
Siv Cruz 
Rosemary Guy 
Maureen Mangar 
Oscar Oritz 
Michelle Pierro 
Jennifer Rodriquez 
Nancy Semet  
 

 
 

  
 
   
 
 


