
 
 

 
 

Agenda/Minutes 
Veterans Cluster 

Friday, January 12, 2018 
PG114, Lake Worth Campus 

 

 
 

 
 
ITEM 1. Welcome & Introductions 
 
Discussion: Matthew Watkins updated the group regarding the latest information about the 

Palm Beach State Veterans Program.  The cluster then discussed details about 
the certification process, work study training and communication between 
campuses: 

  
1. The Cluster had an in-depth discussion on the certification process and what 

paper work is required in order to certify a student. The discussion contained 
information on what is required to scan a student into docfinity and how 
important it is that we have an updated certificate of eligibility from the 
students.   

2. There was also a discussion on deferments and when they should be given 
out to a student.   

3. The group moved the discussion to work study training and what 
responsibilities the work studies will have in each veteran resource center.  
Mr. Torres and Mr. Watkins gave examples of how they used VA work studies 
in the past.  

 
Source: DocFinity and VA Once 
 
Action: Mr. Watkins, Mrs. Shub, and Mrs. Galloway will continue the certification 

process discussion and finalize training for the academic advisors and school 
certifying officials.  

 

Attendance: Violet Galloway  Matthew Watkins  

Helen Shub  Moises Pena  Deann Greenawalt  

Richard Hunter  Luis Torres   



Mr. Watkins will check with Erin Jordon regarding the rules and regulations for 
the use of deferments.  
 
Mr. Watkins and Mr. Torres will collaborate together to develop a work study 
training plan and will bring a draft of their plan to the cluster for its review. 

 
ITEM 2. College Site Visits 
 
Discussion: Mr. Watkins briefly updated the group on his site visits to the University of South 

Florida and University of Alabama Veterans Resource Centers.  He provided 
descriptions of their facilities, resources and certification procedures. 

 
Source:   Personal notes  

 
Action: Mr. Watkins will provide more details about these facilities at the next cluster 

meeting. 
 
ITEM 3. Coin Challenge Project  
 
Discussion: Richard Hunter briefed the members about the current status of the coin 

challenge project.  He described a new program the coin challenge will include 
called the Veterans Ambassador Program.  This program has similarities to the 
Veterans Mentoring Program so further discussion will take place to see about 
combining the two. 

 
Source:   None  

 
Action: Mr. Watkins and Mr. Hunter will work together to combine the Veterans 

Ambassador Program and the Veterans Mentoring Program.   
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