
 
 

CLUSTER AGENDA & MEETING MINUTES 
CLUSTER NAME: BUSINESS SUB CLUSTER 

MS TEAMS Meeting 
March 30th, 2021 3:00 p.m. 

 

ITEM 1.  Classroom Environment:  Please consider your instructional experiences during this past year in 
the pandemic - Spring 2020-Spring 2021. In preparation for the upcoming term, identify and share 
discipline-specific strategies that proved useful in promoting student success in your courses.   

Question: Which of those discipline-specific strategies would you recommend that your colleagues 
consider adopting for the upcoming academic year?  

Discussion Tips:  

• Identify a challenge (related to remote instruction) that you or your students faced during the Spring.  
• Consider how you or your students overcame the challenge.  
• Consider what others could learn from your experience.   
• Consider what you would do differently next time, if anything.  
• Identify a major institutional challenge (related to remote instruction) that you would like to see solved.  

*Please discuss with the faculty in your Cluster and summarize the conversation below.  
 

- The cluster identified student engagement as a major issue.  
o A suggested solution, or best practice, was for students be required to have cameras and to 

have the camera on if they opt to take a Live Online class.  
o Another suggested best practice was revising courses to include more class participation 

points as a grade. 
- Actual class attendance was identified as a related issue, as many students will “log on” to class 

but not actually be there.  
o Emailing the students was a possible suggestion but did not seem to resolve the problem 

for those who had done so; the students were either nonresponsive or did not change their 
behavior.  

o Another suggestion was requiring all students to turn on cameras at the beginning and end 
of class.  

o Another suggested best practice was to conduct virtual polls during and throughout class. 
- Students are not attending office hours.  

 

ITEM 2.  Recommendations for the mix of course offerings  



Question:  As the Academic Deans and Associate Deans plan for the Fall 2021 course schedules, as a 
Cluster, what recommendations do you have about the “mix” of course offerings/modalities in your 
discipline?  

a)   Would you like to see more face-to-face classes?   Yes or No:  ___Split 50/50____  

b)    Would you be interested in teaching a HyFlex class?   Yes or No:  __NO_____  
 Unanimously NO 
(A HyFlex (hybrid-flexible) course allows each individual student to decide whether they want to attend 
class online or in person. Students can choose their preferred method of learning; they can attend some 
sessions online and other sessions face-to-face in the classroom.)  
*Please discuss with the faculty in your Cluster and summarize the conversation below. 
 

- The cluster discussed that HyFlex classes are not working for K-12 and teachers are largely 
opposed to it. The students do not receive the proper attention and the teachers are exhausted 
trying to manage both modalities. The cluster was unanimously AGAINST instituting HyFlex. 

o Managing dual modalities is extraordinarily difficult and requires significant extra work 
for the teachers, well above and beyond an ordinary class. 

o Cluster was concerned that there is no fair way to be able to do in-class activities when half 
of the class is online; courses may largely be limited to lectures. 

o Cluster raised concerns about grade appeals from a HyFlex model; it is near impossible to 
ensure students in person and online have the same experience. 

- For in-person courses, the cluster was split; those who said they would like to see more FTF 
classes said that their response is contingent on the return to campus being safe. 

o Concerns were raised regarding the protocol when a student has COVID contact 
 Concerns were raised regarding whether there would be a mask requirement in the 

fall 
 A proposal was that protocol require temperature testing 

o Classroom capacity and social distancing were raised as significant concerns for in-person 
class returns.  
 A possible remedy would be to reduce the class sizes, but that may also lower 

enrollment overall.  
 Requiring the students to return to campus at a reduced class size may limit the 

college’s revenue; instead, continuing the allow the professors with high online 
enrollment to decide whether to continue to teach remotely would enable the 
college to retain the enrollment revenue. 

 It would be better not to have an across-the-board requirement; the modalities 
should not be the same for every professor, as every professor and course has 
different needs. 

- One related issue with reports of student desires to return to the classroom is that it appears that 
the college has interviewed/surveyed only students who have not returned. Students who are 



currently students will likely remain regardless of the modality offered. Many cluster members 
discussed their students being comfortable in the remote learning format. 
 

ITEM 3.  Instructional Technology/Course Materials Recommendations   

Question: As the Academic and Instructional Technology teams plan for the 2021-2022 academic 
year, what recommendations for additional technology support would be helpful in your discipline, if 
any?  As a Cluster, please discuss high impact practices with respect to technology used in the classroom 
that you have been using or would like to use and summarize the conversation below.    

 

- Jamboard, Nearpod, Flipgrid, and Slack were discussed as helpful tools.  
- The cluster identified Slack as most helpful in connecting students to each other outside of class 

sessions, including discussions and document sharing. Slack receives positive reviews from 
students. 
 

 
ITEM 4.  Weekend College – Presenter: AD Brent Ferns 
 

- Possibility of a weekend college was addressed. A taskforce has been created to address it and 
collaborate. 

- Business was identified as a possible program where demand would exist for a weekend college. 
- Concerns were raised as to whether students would be required to remain in the weekend college 

once they have enrolled in the weekend college; data needs to be collected – the suggestion would 
not be to follow a cohort model and that perhaps there should be flexibility to allow the students 
to meet their schedule. 

- Flexibility in staff and faculty in weekend teaching is still a concern as to how it will impact the 
professor and staff during the week. Class hours and scheduling were also a concern. 

- The cluster suggested that the college should consider a financial incentive for those who would 
teach a weekend college. 
  

ITEM 5.  Textbook Adoptions for GEB1011 Introduction to Business  
Fall 2021 – Move to the 13th edition  
ISBN for Connect code with eBook: 9781265578831; ISBN for loose-leaf upgrade at bookstore for 
students who have purchased code 9781266239472 
 
Justification: 
McGraw Hill is upgrading their LMS LearnSmart technology, as a result the 12e will be going out of print. 
The newer edition (13th) will have increased mobility and accessibility for students. 
 
Discussion:  



 Cluster discussed the publisher is no longer publishing the prior edition.  
 
Action: 

Gillan, R. moved to approve; Beres , D. seconded the motion. The motion passed unanimously.      
 
ITEM 6.  Textbook Adoptions for MKA2021 Personal Selling  
Fall 2021- Move to the 11th edition published February 2021 
Rental ISBN 9781260682953; eBook - 9781264206476 
 
Justification: 
Current edition will be out of print by Spring 2022 
 
Discussion:  
  Cluster discussed the publisher is no longer publishing the prior edition.  
 
Action: 

Gillan, R. moved to approve; Beres , D. seconded the motion. The motion passed unanimously.      
 
ITEM 7.  Textbook Adoptions for MNA2345 – Principles of Supervision 
Fall 2021- Move to the 11th edition published February 2021 
Rental ISBN 9781260682960; eBook - 9781264207237 
 
Justification: 
Current edition going out of print by Spring 2022 
 
Discussion:  
  Cluster discussed the publisher is no longer publishing the prior edition.  
 
Action: 

Gillan, R. moved to approve; Beres , D. seconded the motion. The motion passed unanimously.      
 
ITEM 8.  Textbook Adoptions for MNA2100 Human Relations 
Fall 2021– Move to the 7th edition, published in March  
Student value ISBN (Connect + eBook) – 9781265178956 
 
Justification: 
Current edition going out of print by Spring 2022 
 
Discussion:  
  Cluster discussed the publisher is no longer publishing the prior edition.  

https://mh--c.na66.visual.force.com/apex/eSalesProductSummary?id=01t0y000004oR5LAAU
https://mh--c.na66.visual.force.com/apex/eSalesProductSummary?id=01t0y000004oR6PAAU


 
Action: 

Gillan, R. moved to approve; Beres , D. seconded the motion. The motion passed unanimously.      
 
ITEM 9.  Textbook Adoptions for BUL2241 Business Law 1 & BUL2242 Business Law 2 
Fall 2021– Move to the 5th edition, published in March  
ISBN for Connect code with eBook (540-day access for both courses) ISBN 9781260827972 
 
Justification: 
Current edition going out of print by Spring 2022 
 
Discussion:  
 
  Cluster discussed the publisher is no longer publishing the prior edition.  
 
Action: 
 

Gillan, R. moved to approve; Beres , D. seconded the motion. The motion passed unanimously.      
 
ITEM 10.  ENT1000 Fundamental of Entrepreneurship Rubric 
 
Satisfactory (3 pts) change from “Made a decision with some reasoning factors” to “Made a decision with 
minimal reasoning factors” 
 
Justification: 
Creator of case study for this rubric has stated the word “minimal” should be used.  
 
Discussion:  

More information is needed regarding the proposal.  
 
Action: 

 
Item tabled. 

 
 
Meeting adjourned: 4:30pm 
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Debbie Beres 
Ronald Capute 



Cherie Baker 
Robin D’Agati  
Emmanuel Danso 
Robert Gillan 
Glenn Pate 
Heidi Ladika-Cipolla 
Laird Livingston 
Marla Friedman 
Jose Ortiz 
Juliett Tracey 
Athena Yannitsas 
Tamara Ramos-Zamora 
 
 

 
Guest:  

Sheila Scott-Lubin 
Kimberly Lancaster 
Brent Ferns 
Roy Vargas 

 
Submitted by: 
 
Juliett Tracey 

 [Casey Reiter], Scribe 
 
c. Minutes Distribution List  

 
 
 
 
 


