
 

 
 

CLUSTER MEETING AGENDA 
CBP 

01/07/2021 
10:00 am 

Zoom 
 

ITEM 1. Dean's Welcome and Remarks (Dr. Gladney) 
 
Discussion:   

• We will be engaging in program reviews with Dr Yohe to communicate our 2021 department 
resource needs and virtual curriculum reviews for the General Management and Entrepreneurship 
degree concentrations. 

1. Engaging in big tasks such as the budget and the schedules 
2. Expect to have a college of Business and Computer Science 

• Nursing is going to report to Ed Willey, no longer to apart of our cluster and will stay in our 
building until further notice. 

• Cardiopulmonary Sciences program will also report to Ed Willey. Its important that we make 
these transactions as smooth as possible. 

• Human Services will be moving to Susan Caldwell’s organization 
• Expect the Cyber lab to get increase sure use to the testing center needed more space. 
• Special thanks to Dr. Owusu for utilizing the lab for capstone and Ariel (Cyber Manager) who was 

involved in making sure everything ran according and making sure the students had everything 
that they needed to have a successful capstone project. 

• Bachelor’s program will continue to have full library support. 
• Two major problems that occurred with ACBSP: 

1. ACBSP annual billing went to another department and membership was expired but we 
received emergency funding to be reinstated.  

2. Accreditors has written us up in two areas that has to be formally addressed: Lack of 
economics and statistics course in the Supervision & Management program. 

• Looking at new Bachelor of Applied Science Degree Program: Concern about taking one of our 
old programs that is sunset and merging it with some new requirements. New requirements look to 
be in civic engagement and voting. The previous program was Public Safety. 

• Must do a post modem of the CAE-CD application. Had difficulty understanding how we 
presented the evidence of satisfying their requirements. 

• Need to replace Dr. Capers, Dr. Enfinger and our Health Management program which is the 2nd 
largest program need an additional faculty member. 

• Dr. Tiggle-Stephenson doing a great job of being patient and helping us get the AUPHA status. 
All fees are paid, and we are ready to recruit students in the Health Management Honors program. 

• Going to really have to push hard to do program development for the Project Management 
program so that it can move to other campuses. 

• Look at findings and recommendations from the curriculum reviews to make sure they understand 
what the big ideas are. 



• Department Chairs must tighten up the adjunct pool regarding late grades, student complaints, 
missing deadlines, etc. do as many observations as possible so that we can weed out the weaker 
adjuncts. 

• Will be interviewing students to be on our Advisory Board.  
 
 

ITEM 2. BAS Student Orientation (Dr. Jones & Dr. Blair) 
 
Discussion:  

• Want to have an official way to welcome new students into the Bachelor Degree Program. Let 
them know about all the departments and programs that are her to assist them. Also, set 
expectations for them to follow in the program. 

• May receive email asking for suggestions from other faculty members. 
• There is an app available for students to use to help them out and eliminate the small issues that 

block them from being successful. 
• Feedback/Suggestions: 

1. Face 2 Face, set mandatory 30-minute orientation to give out this information to students. 
2. Having admissions and advising stop by to encourage students to register for their next 

term. 
3. Take PowerPoint and coach professors on how to present the information. 

 
 
ITEM 3. Academic Affairs Task (See Attached) 
 

• ITEM 1.  Open Educational Resources 
The PBSC College Affordability Task Force is interested in finding out more about faculty usage of Open 
Educational Resources. Please have your Cluster discuss this topic.  

a) Discussion can include (but is not limited to) familiarity, current usage, interest in further usage, and 
obstacles faced when using. Please record discussion below.  

b) Once discussed, the task force asks that each faculty member takes the anonymous survey found here.    
 

Discussion:  
• Good: Cost to students 
• Drawback: Inconsistency of availability, current materials from Pearson will be discontinued 
• Push by Follett to produce resources for OER, going forward it will be discussed more 
• Search engine being used by e-learning that offered OER  
• Student complained about paying for the course and also paying for OER 

 
 

• ITEM 2.  Review and Update of Cluster Textbook Selection Process 
As a Cluster, please review the Cluster’s textbook selection process and update the process to address 
each of the five items contained in the District Board of Trustees policy. The textbook adoption process 
should be in line with the current District Board of Trustees Policy – this policy can be found at: 
https://www.palmbeachstate.edu/boardoftrustees/Documents/BoardPolicies/Section2/2.11TextbookSelecti
on.pdf 
 
The current Cluster textbook selection process is posted online at: 
https://internal.palmbeachstate.edu/AcademicServices/textbook.aspx. (Please note: To access this site, 
you must either be on campus to log into the intranet or connect via Remote Desktop.) 

http://palmbeachstate.co1.qualtrics.com/jfe/form/SV_cU5XqZNwLY55xNH
https://www.palmbeachstate.edu/boardoftrustees/Documents/BoardPolicies/Section2/2.11TextbookSelection.pdf
https://www.palmbeachstate.edu/boardoftrustees/Documents/BoardPolicies/Section2/2.11TextbookSelection.pdf
https://internal.palmbeachstate.edu/AcademicServices/textbook.aspx


 
Some items to consider: 

• Cluster procedures should address each of the items in the current Board policy (items 1-5).  
• If the practice is that full-time faculty can select their own materials (not including sequential 

courses), please be sure that you address this within the Cluster textbook selection process.  As an 
example, the Speech Cluster addresses in their current process that full-time faculty can select 
their own materials. 

 
Once your Cluster has updated the textbook selection process, please forward the Cluster-approved 
process to the appropriate Cluster Liaison for review. If the process adheres to the District Board of 
Trustees policy, the updated process will be sent to Clarisse May, Academic Coordinator in Academic 
Services, to be uploaded to the Intranet. 
 
Discussion: 

• We normally vote on these during our cluster meetings 
• Procedure: For courses taught by a single faculty member, the cluster agreed to continue to allow 

that individual to choose the course material. Full time faculty have the option of using no 
textbook, or a textbook of their selection. For fully online courses all faculty (full time and 
adjunct) will use the course materials that are approved by the cluster. Adjuncts are required to use 
course materials that are selected and approved by the cluster.  

• Course materials will be approved for a minimum of three academic years except in cases where 
technology changes rapidly enough to warrant a shorter approval period. When bringing course 
materials to the cluster, faculty must submit the completed textbook adoption form and a 
completed college affordability rubric.  

• Faculty that are reassigned classes will use the course materials selected by the cluster for that 
course. 

• Note: If procedure to be implemented required voting, please indicate how the vote was tallied 
(i.e., one person, one vote; cluster chair ability to vote; who is eligible to vote – sub-cluster or full 
cluster).  

• Voting Procedure: This procedure was discussed at the 1/07/2021 cluster. Dr. Jones agreed to draft 
the policy and circulate to the full-time faculty and Dean Gladney. 

 
 

• ITEM 3.  Recommendations about the mix of course offerings 
a) As the Academic Deans and Associate Deans plan for the Summer and Fall 2021 course 

schedules, what recommendations do you have about the “mix” of course offerings in your 
discipline?   

b) Would you like to see more face-to-face classes?   Yes or No:  At this point, we are not 
comfortable with a Yes or No answer. 

 
Please discuss with the faculty in your Cluster and summarize the conversation below. 
 
Discussion: 

• Would love face to face classes but some would like for more people to get vaccinated first. 
• Follow up question: What is the colleges acceptable body count? 
• Need to consider what the students would like. 
• Some students would like more face to face classes if it is done safely. 
• How will the college handle the liability issue that may surface? 

 
ITEM 4. Department Chair Updates (Dr. Blair, Dr. Chong, Prof. Hernandez, Dr. Tiggle-

Stephenson) 



 
Discussion:  

• Dr. Chong 
o Scholars Club initiative is to support awareness, Dr. Gladney will do a 2 to 3-minute video 

speaking to the students about the honor societies. 
o Capstone: General Management will be re-design by Dr. Chong. The idea is to have the 

original curriculum created by Dr. Gossman and incorporate that as foundation as much as 
possible with innovative improvements.   

o Textbook file: keep file updated  
 

• Dr. Blair  
o Have funds (donation) allocated for the honor society inductions 
o Thank you to Dr. Gossman for the much-needed work that he does for the honor societies.  

 
• Professor Hernandez 

o Global Accreditation Center (GAC): moving away from registered education provider and 
trying to get the GAC from the Project Management Institute.  

o Must do a better jib of advertising our accreditations in the department. 
o Make sure that when we do the curriculum, we have a path for Project Management 

students to get prepared for the big test. The test is $1800 and offered through Continuing 
Education, 35 hours, broken down into several weeks.  

o Dr. Jones, Dr. Chong and Professor Hernandez has put together the 2nd part of the capstone 
presentation to better help students during their capstone class.  

 
• Dr. Tiggle-Stephenson 

o Completing invite letter for AUPHA  
o Will be sending Dr. Chong logo 
o Will be working on interviewing full time faculty 

 
• Janet Naughton  

o Working on updating all the links within the library database.  
o Has a new product for student use, Database A to Z 

 
• Dr. Jones 

o As part of the change over to CANVAS, will be speaking on the Panel with someone from 
e-learning on how to use video, etc. with classes. 

o CTLE has green lite a research program that has been in motion for some time now. 
 
 
ITEM 5. AOB 
 
 
 
 
Attendance: 

   



Dr. Don Gladney 
Dr. Roger Blair 
Dr. George Charles 
Dr. Jehu Chong 
Dr. David Gossman 
Professor H. Hernandez 
Dr. Robert Jones 
Dr. Theo Owusu 
Dr. Zara Roach 
Dr. Michele Tiggle-
Stephenson 
Janet Naughton  
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Charmaine Williams, Scribe 
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