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CLUSTER AGENDA & MEETING MINUTES 
CLUSTER NAME: INTERDISCIPLINARY LIBRARY 

March 30, 2021 – 1:30 PM 
 

ITEM 1.  Classroom Environment:  Please consider your instructional experiences during this past year in 
the pandemic - Spring 2020-Spring 2021. In preparation for the upcoming term, identify and share 
discipline-specific strategies that proved useful in promoting student success in your courses.   

Question: Which of those discipline-specific strategies would you recommend that your colleagues consider 
adopting for the upcoming academic year?  

Discussion Tips:  

• Identify a challenge (related to remote instruction) that you or your students faced during the Spring.  
• Consider how you or your students overcame the challenge.  
• Consider what others could learn from your experience.   
• Consider what you would do differently next time, if anything.  
• Identify a major institutional challenge (related to remote instruction) that you would like to see 

solved.  
*Please discuss with the faculty in your Cluster and summarize the conversation below. 
 
Discussion: 
 
The cluster shared these discipline-specific strategies that proved useful in promoting student success 
(these strategies have a strong focus on helping students to meet the digital divide): 

• Providing students with access to free laptop loans. Also able to, in a limited manner, provide 
students with mobile hotspots for internet access at home 

• Instant Zoom rooms proved beneficial in one-on-one student engagement 
• Electronic resources (database collection, software, online access, etc.) were arguably the most 

important resources provided to students 
• Continuing to provide a workspace at the library for students that are not able to work/study 

effectively at home 
• Liaison with other disciplines to meet their classes online 

 
 
The cluster identified these challenges faced during the spring semester: 

• Internet connectivity issues while working from home 
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o Internet access in general 
o Bandwidth issues 

• Sharing permissions problems with Zoom and Blackboard Collaborate 
• Issues with screen sharing 
• Class engagement problems: 

o Students using phones or similar devices and not able to fully engage/participate in class 
o Environments not conducive to learning. For example, there were many cases where 

students, faculty, and staff had to deal with more than one person in the house trying to 
work/study/teach. This could have led to a lack of engagement, and students choosing not 
to unmute their microphones or enabling their cameras 

o Difficulty gauging student engagement and student comprehension when teaching online 
overall 

o With students knowing some of their classes are being recorded, there was always the 
possibility that some were not engaging in the class because they knew they had that 
recording available 

• Difficulty accessing programs needed for class 
• Difficulty reaching IT service desk for assistance 

 
The cluster discussed these instances where a challenge was overcome: 

• Students used the library for Respondus browser access to have a more suitable testing space 
• Some instructors have allowed for more relaxed student interactions beyond the class meeting itself 
• Allowing students to enter a class session early or letting them leave later is one example that was 

referenced   
• Using other online engagement tools like Kahoot and Nearpod 
• Group work. Using breakout rooms 
• Using more efficient platforms for conducting one-on-one student meetings/appointments like 

Zoom instead of the WC Online booking system’s option 

• Giving students access to recordings  
 
The cluster mentioned this as far as what others could learn from their experience: 

• Be flexible 
• Have a backup plan (in the context of encountering technology issues especially) 
• Use your “hiccups” as teaching examples 

 
The cluster would like to see these major institutional challenges solved: 

• Keeping students engaged 
• Flipped classroom 
• Designate an area for students who are taking classes on-site at the library 
• Reorganize the college website to make it easier for its users to find the info they need 
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• Let everyone know which video conferencing platform/s will be renewed in time to prepare for the 
fall semester 

• Make the library appointment booking system more obvious/easier to access on the library 
homepage 

• Better streamline the 2FA process as it can be a barrier for students and access 
 

ITEM 2.  Recommendations for the mix of course offerings  

Question:  As the Academic Deans and Associate Deans plan for the Fall 2021 course schedules, as a 
Cluster, what recommendations do you have about the “mix” of course offerings/modalities in your 
discipline?  

a)   Would you like to see more face-to-face classes?   Yes or No:  Yes, majority 

b)    Would you be interested in teaching a HyFlex class?   Yes or No:  No, unanimous 
(A HyFlex (hybrid-flexible) course allows each individual student to decide whether they want to attend 
class online or in person. Students can choose their preferred method of learning; they can attend some 
sessions online and other sessions face-to-face in the classroom.)  
*Please discuss with the faculty in your Cluster and summarize the conversation below. 

Discussion: 

The cluster discussed various issues regarding face-to-face and HyFlex. These included: the need/capability 
to meet the demand for face-to-face instruction (that type of class will be more widely available in the fall), 
the need to meet the potential demand for one-on-one student assistance, and the difficulties with 
managing a HyFlex course.  

Professor Naughton, the cluster chair, then polled the cluster. Some of the poll responses mentioned: 

• More face-to-face classes as long as all students are vaccinated 
• More face-to-face as long as there is a commitment to getting vaccinated. 
• More in-person help as long as there is adequate coverage and staffing 

 

ITEM 3.  Instructional Technology/Course Materials Recommendations   

Question: As the Academic and Instructional Technology teams plan for the 2021-2022 academic 
year, what recommendations for additional technology support would be helpful in your discipline, if 
any?  As a Cluster, please discuss high impact practices with respect to technology used in the classroom 
that you have been using or would like to use and summarize the conversation below.    

Discussion: 

Regarding video conferencing software: some cluster members cited their preference for Zoom and that the 
college should keep Zoom for future semesters. Zoom has been a widely used resource when giving 
instruction or for student appointments/assistance.  
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Other cluster members cited issues they have encountered with Zoom, bandwidth issues for example, and 
showed support for Teams.   
 
Other online engagement platforms that should be kept/and or have potential: 

• Nearpod 
• Zoom Classroom 

 
 
 

ITEM 4.  Databases Update – Professor Raychell Harris   

Professor Harris discussed several database updates. These included: 

• Audiobook Collection from EBSCOhost is now discoverable in the database search list 
o Ease of use for Audiobook Collection was discussed 

 Related Discussion: 
• Look into adding the Common Reader in audiobook format 
• Add information/link/instructions to audiobook access on the library 

homepage 
• ABI/INFORM Collection now called ProQuest One Business; Swank Digital Campus is up for 

renewal soon; Social Explorer was dropped after no concerns/opinions were voiced; EZProxy will 
receive no additional updates and limited support, the server will remain active until July 2022, 
which means if OA is down, we will have it as a backup for one more year.  

• Director Krull brought up pricing for Visible Body – Physiology and Pathology 
 

ITEM 5.  Primary ID for Employers and Students (ALMA) – Director Rob Krull   

Director Krull brought to the cluster’s attention the different authentication method that ALMA uses. 
PantherWeb and EmployeeWeb authentication will no longer work as we transition to ALMA. FALSC 
specifically would like us to begin the transition soon. One way of addressing this would be to inform 
students and faculty of library access/authentication through Blackboard.  

 

ITEM 6.  Canvas/Canvas Readiness Certificate – Professor Robbie Allen   

Professor Allen discussed collaborating with IDT on creating a library module/elective for the Canvas 
readiness certificate.  Professor Allen gave the cluster a brief overview of Canvas and possible methods for 
integration of library resources including:  

• Adding course-specific LibGuides,  
• Pages 
• Modules 
• Adding built in database resources 
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• Canvas Commons 
 
Many of the integration options Professor Allen discussed are potential methods that faculty librarians 
could use for their own Canvas readiness certificates. Ways discussed to incorporate Canvas further 
included: adapting material from LIS2004 and aligning certificate goals with pathways.  

 

ITEM 7.  Archives Update – Professor Janet Naughton 

Professor Naughton updated the cluster on the college archives. Items of note: 
• The archives have been moved from their location in the LW library gallery 
• Library staff and ISC have been digitizing archive material in-house 
• Staff used catalogs, yearbooks, newspapers, programs, and directories to help to identify individuals 

in found in archive materials. The individuals were then tagged and are now searchable in the 
Internet Archive 

• Over 1000 items were added to the college archives in the last 9 months 

 

ITEM 8.  Library Assessment Subcommittee – Professor Janet Naughton 

Professor Naughton reviewed ILAAP results from fall 2020 and spring 2021 (survey is still active). Professor 
Naughton also discussed why the ILAAP survey is used. It meets certain criteria, its data is used for 
SASCOC accreditation, and it is in alignment with the college’s institutional learning outcome of 
information literacy.  
 
In the last assessment subcommittee meeting, Professor Campbell suggested looking into a new method of 
acquiring this data. ACRL Project Outcome allows for more immediate feedback and it measures other 
items like learning environment and program goals, which is beyond the data that is currently captured.   
 
Professor Naughton also let the cluster know that a new assessment subcommittee chair should be selected 
soon. 
 
Professor Campbell gave the cluster more details on Project Outcome. 
 

ITEM 9. Library Newsletter to Faculty and CTLE Presentations – Professor Danielle Campbell   

Professor Campbell brought up new potential opportunities of faculty outreach. Creating a library 
newsletter is one such method.  All of the libraries, librarians and staff, could contribute to it.  

Possibly giving a faculty update and inquiring as to their needs could also be done through a CTLE 
workshop/presentation. 
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ITEM 10.  Library Website –  

Director Krull pointed out some items on the library homepage that should be addressed. The header 
section should be streamlined in general, and the departments listed there need to be changed to library 
specific resources instead. 

ITEM 11.  Campus Updates  

Lake Worth – Director Rob Krull 

Director Krull updated cluster on the upcoming retirements of library staff members Nora Homan and 
Penny Brown.  
 
Professor Allen suggested meeting before the summer semester to discuss our approach on research 
consultations and library assistance in general. 

 

Palm Beach Gardens – Director David Pena 

Director Pena updated the cluster. Palm Beach Gardens has recently begun functioning in a more “open for 
business” approach, allowing for students to walk into the library with a sign-in sheet in place.  

Director Pena also announced the return of librarian Maizy Wedderburn and library assistant Vincent 
Paone.  He also informed the cluster that administrative assistant Janet Ramirez will be retiring. 

 

Belle Glade/Lox Groves – Professor Iris Fiallos 

Library technician Halimeh Shatara updated the cluster for Belle Glade and Loxahatchee Groves campuses.  
Mrs. Shatara gave the cluster updates on operating hours, collection development, the new space chosen for 
the Loxahatchee Groves library, and the ongoing Meatless Mondays initiative. Mrs. Shatara also mentioned 
that students overwhelmingly want to return to in-person services.  

 

Boca Raton/FAU – Professor Tom O’Brien 

Professor O’Brien had no major updates for the cluster. He was very grateful to the cluster for the 
discussion on the Canvas readiness certificate which proved informative. 
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ITEM 11: Open Discussion 
 
Professor Myers informed the cluster of Ex Libris training on Alma. This could prove beneficial to anyone 
interested. 
 
Professor Spencer, together with the Cross-Cultural Equity Institute, would like to create a LibGuide to 
house information/resources on equity. Professor Spencer asked if there were any cluster members who 
wished to participate. Professor Naughton voiced her interest.  
 
 



8 
 

Attendance: 
 
Robbie Allen 
Danielle Campbell 
Damian Chacon 
Amanda Chick 
Raychell Harris 
Terry Hirsbrunner 
Lisa Hogan 
Heather Judge 
Kelly Keith 
Rob Krull 
Michael Melicia 
Ken Myers 
Janet Naughton 
Tom O’Brien 
David Pena 
Frankie Perez 
Alondra Ramirez 
Ivette Ramos 
Ruth Rufino 
Halimeh Shatara 
Angela Simplicio 
Loretta Skinner 
Alia Spencer 
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