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ITEM 1. The Rise of the Filter Bubble Phenomenon (Lyam Christopher and Doug Cornwell)  

 

Discussion: Lyam Christopher gave a synopsis of the PTLC presentation that he and Doug Cornwell created 

on the “filter bubble.” This bubble is the result of algorithms that predict what types of 

information (including news) people want to see, which often serves to merely validate what 

they already believe. He informed the Cluster of the value this information may have for tutors 

working with students in the digital age—students who rely on social media as their primary 

news source. 

 

 

Action: This presentation can be offered on other campuses and as part of tutor training. 

 

 

 

ITEM 2. Discussion of Community College Survey of Student Engagement   

                            

Discussion: Debra Singleton noted that one reason students are attracted to the SLC (and one way the labs 

contribute to support for learners as defined by the CCSSE) is the rapport they have with SLC 

personnel and the inviting atmosphere. In considering how we can improve CCSSE results, 

Elizabeth Caulfield mentioned that students sometimes request additional hours of operation, 

longer tutoring sessions, and improved facilities. Dominique Adam suggested redesigning of 

workshops.  Helena Zacharis and Don Wagner suggested more collaborative workspaces. 

 

 

Action:  

 

 

 

ITEM 3. Program Outcome Data (Elizabeth Caulfield) 

 

Discussion: Elizabeth Caulfield informed the Cluster that updated data on all of the outcomes is needed in 

April.  She also reviewed the SLC program outcomes targeted for improvement and discussed 

general improvement strategies.  One possible strategy for improving the tutor training outcome 

is to use online training (via Blackboard) to increase CRLA Level 1 certification within the first 

year of employment.  The designated strategy for improving seminar attendance includes using a 

student tracking system, adding new seminars topics, promoting through Title V and faculty 

engagement, continuing new study session/exam workshops, and developing on-demand 

workshops.   

 



 

Action: The learning specialists will provide the SLC Managers with updated data on the program 

outcomes.  The student services satisfaction survey will be administered April 4-5. 

 

 

 

ITEM 4. Decrease in SLC Usage (SLC Managers) 

 

Discussion: Carrie Thompson noted that one possible reason for the decrease is the diminished presence of 

SLC managers at Academic Affairs meetings now that the SLCs fall under Student Services.  

Helena Zacharis urged the Cluster to find creative ways of drawing students to the SLC in 

addition to their current initiatives.  Don Wagner suggested bringing students to orientations (in-

class visits) to provide testimonials.  Elizabeth Caulfield noted that the Boca Reading & Writing 

Lab has seen a 78% increase in usage (comparing this spring to last spring). To this end, Marc 

Fedderman and Sherry Hall explained that they have increased their lab’s presence through 

additional orientations, particularly in classes and disciplines that are sometimes overlooked. 

 

 

Action: The Cluster will think of innovative means to attract more students to the SLC. 

 

 

 

ITEM 5. Faculty Engagement Form (SLC Managers) 

 

Discussion: Carrie urged cluster members to fill out the engagement form consistently—every time faculty 

and staff request SLC services—to provide concrete data for budgeting and staffing reasons.  

 

 

Action: Cluster members will fill out the engagement form when faculty request SLC services. 

 

 

 

ITEM 6. TASS Conference (SLC Managers) 

 

Discussion: The SLC managers informed the Cluster about their presentation on online tutoring at the 

Teaching Academic Survival Skills (TASS) Conference. 

 

 

Action: The SLC managers will write a report detailing their experiences at the conference and will 

distribute it to the cluster. They also encouraged cluster members to inform the managers of their 

intent to attend content-specific conferences as early as possible for consideration before budget 

deadlines. 

 

 

 

ITEM 7. Frank L. Christ Award (SLC Managers) 

 

Discussion: The managers feel the SLCs are deserving of the prestigious award, and they have submitted an 

application.   

 

Action: The cluster members will seek out other award opportunities as a way to foster recognition and 

promote the SLCs. 



 

 

 

ITEM 8. Loxahatchee SLC Update (Barbie Edgar) 

 

Discussion: Barbie Edgar informed the Cluster that she has secured rooms for tutoring; however, she does 

not yet have sufficient staff to offer full service.  To date, she has had sixty student visits.  Some 

of the tutoring provided during these visits has come from tutoring staff from other campuses 

who have traveled to the Loxahatchee campus. Barbie asked the Cluster for additional help until 

she has a staff in place. Carrie inquired whether students are using Upswing as a tutoring 

resource, and Barbie indicated there is no such data currently available.   

 

Action: When possible, the cluster members will send available resources. 

 

 

 


