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Our team has been “burning the midnight oil” in multitasking across many different parts of the 
Workday project. The ERP Technical Team, led by Tracy Montagnino and Rocco Palermo, have 
been working through weekends and evenings preparing the upcoming data upload to Workday, 
which will provide more detailed information on employees for the next software system build, 
assisted by Susan Burgard and Dianna Krause. The Leads for HCM and Payroll, Cheryl Hare and 
Laurel Serra, have been working with our install partner Sierra-Cedar in testing our software 
configurations. Norma Medina in HR has also been a leader in demonstrating and testing the 
business processes for Human Capital Management (HCM). We also have finished the first draft 
of the foundation data model for the Finance system, due to the great work of Pam Harrison, 
Charlene Blevens, and Jim Duffie.  
A critical part of our implementation is testing the software and ensuring it functions as we have 
configured it. Julie Reiman has designed a testing strategy that will involve all testing phases 
including Unit Testing, End-to-End testing, and finally, User Acceptance Testing. This last phase 
is when we invite College users to test the software from the end user’s perspective. This is a 
critical phase in testing. Suresh Wijetunga has been working with ERP team members and other 
College staff on reporting needs, and Josh Amos has been setting up security and managing 
configuration settings.  

Amy McDonald has been developing plans to 
“clean up” our PantherNet data prior to us 
kicking off the student project in January. She 
is also meeting with Student Services on 
planning our Student conversion project.  
Finally, our project managers, Girish Prabhu, 
John Johnson, and George Sullivan, make 
sure we know the next steps and assist 
greatly in planning and day-to-day 
management. A new team member starts in 
July who will focus on training efforts.  
We get lonely here! Stop by and say hello if 
you are near CJB 102, our “Mission Control” 
center.  

 
 Configurations are being testing in the Unit Testing Phase. ERP team members are 

also trying out the HCM system from a user standpoint and providing feedback to 
the Team Leads. 

 

Payroll configurations are being tested and data are being prepared for the next 
data upload to the Workday system.    

 

The first complete draft of the Foundation Data Model has been completed. The 
official kick-off of the Finance project will occur in July.    

 

Amy McDonald led a workshop with several student services personnel to present 
our plan as we prepare for the official student kick-off in January 2018. Palm 
Beach State also hosted a workshop with over 80 participants from the four 
Florida Colleges implementing workday so that we can collaborate and share our 
knowledge in the process of implementing Workday Student.  

Learning Workday   
 

Worklets – The Workday opening screen is a graphical interface that will remind most users of what they see on their 
smart phone screens. The screen has a set of “Worklets” which can be thought of as apps – you click on the picture for a 
Worklet that you want to use, such as the Suitcase on the “Time Off” worklet. This is the Worklet you would use to 
request time off for vacation, sick leave, temporary duty elsewhere, or any other reasons for time off.  You can customize 

Workday Student Workshop at Palm Beach State College 



this screen to add things or reports that you commonly run. These Worklets are equally accessible from your desktop, or 
by a smartphone/tablet app that is available for both iPhone and Android devices.  
 

 
  

 
 

 

NEXT MILESTONE:   The Workday ERP Team begins testing the configurations that have been 
architected using actual College data in Workday.  
 

WORKDAY VIDEO – A glimpse of the student experience transformed - 
https://www.youtube.com/watch?v=vB3NPE15SRM  

 
Project Website: http://www.palmbeachstate.edu/informationtechnology/workday/ 
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