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Executive Summary 
A multi-faceted approach continues to be employed by Palm Beach State College to measure learning 
outcomes in academic programs. Tests, quizzes, rubrics, licensure exams, projects, presentations, clinical 
evaluations, and employer surveys are examples of assessments used to measure the degree to which 
students achieve program learning outcomes (PLOs). Test and exams are discouraged, and the College is 
moving away from them, but in many programs, faculty still determine exams to be the best measure for PLO 
achievement because they directly assess the outcome. 

The College successfully continued much of the assessment process despite the significant interruption 
of “business as usual” near the end of the 2019-2020 cycle when the Covid-19 pandemic escalated across 
the country in March of 2020. Of the 87 active academic programs this cycle, 75 engaged fully in the data 
collection and reporting process, completing a report in the assessment management system, Campus 
Labs/Anthology. Among the 12 programs that did not file an assessment report for the 2019-2020 cycle, 
several had low/no enrollment and the classes normally used to administer PLO assessment did not run.  

Appendix A provides the report for all programs the outcomes, measures, and findings in narrative form. 
The report also includes achievement targets for each measure, whether the targets were met, and 
whether the outcomes are/were targeted for improvement. When outcomes are targeted for 
improvement, action plans are provided in the narrative, and if they have been targeted already, an 
update is provided. 

Moving to emergency remote instruction impacted what is arguably the most valuable part of the 
assessment cycle, closing the loop and using the results for improvement. However, faculty in 38 
programs were still able to implement previously determined action plans on a total of 82 measures for 
the PLOs. In many cases, improvements were noted. Appendix B is provided to show by program each 
outcome targeted, the measures for the outcomes, the actions implemented, and the results. 

Covid-19 Impact 
Collegewide Effect on All Program Assessment 

Palm Beach State College went to emergency remote instruction and operation in March of 2020. While 
data collection continued, the College necessarily reallocated many resources to focus on the 
immediate needs of faculty, staff, and students to support success during the remote season.  The 
effect on assessment varied by program. In some cases, a full assessment cycle was possible. In other 
cases, challenges either prevented assessment or forced some degree of modification or 
postponement. Data collection and preliminary reporting were possible for 75 of 87 active academic 
programs, excluding general education and the associate of arts degree (reported separately). Using 
prior year results to seek improvement was possible for 38 programs across 82 improvement actions. 

Indirect Assessment 

Academic programs measure student achievement of PLOs that support Institutional Learning Outcomes 
(ILOs). This data set is typically analyzed and shared with all program faculty and staff Collegewide. 
However, the analysis was not completed in the 2019-2020 cycle because of the reallocation of resources 
near the end of the cycle. It will be completed and added to the 2020-2021 data and shared as a 
comparison. 
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Appendix A 

Campus Labs/Anthology  
Academic Programs Report 

2019-2020 
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30 - Hour Family Childcare Certification (PSAV)
1 FCC Rules & Regs
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate behaviors that comply with appropriate child care statutes established by local, state and federal agencies governing licensed child
care facilities, family child care homes.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 

Has this outcome been reviewed?: Completed

1.1 FCCR
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured using DCF Competency exam - Family Child Care Home Rules and Regulations and (HEV0118) Rules and Regulations for
Family Child Care.  Data was collected by the state and submitted to the college.

Achievement Target:
80% of students will achieve a passing score on the competency exam
Findings :
100% of students met the performance benchmark.

Attached Files
 PLO RR HOME.pdf
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

2 Child Abuse and Neglect
Start: 07/01/2019
End: 06/30/2020
Outcome:
Recognize and distinguish between the various signs, symptoms and indicators of child abuse and neglect that might be observed by a child
care professional.
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Has this outcome been reviewed?: Completed

2.1 CAN
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured using DCF competency exam - identifying and reporting child abuse and neglect, as well as,(HEV0115) 24-Hour Introduction to
Child Care Worker Certification. Data was collected by the State and submitted to the college.

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1

https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=582716
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Achievement Target:
80% of students will achieve a passing score on the competency exam.
Findings :
95% of students achieved the performance benchmark

Attached Files
 CAAN.pdf
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

3 Child Growth & Development
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate an understanding of the basic child growth and developmental principles by providing a learning environment for typically and
atypically developing children that illustrate these principles in children’s learning.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 

Has this outcome been reviewed?: Completed

3.1 CGD
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured using the DCF competency exam - Child Growth and Development and (HEV0115) 24-Hour Introduction to Child Care Worker
Certification.  Data was collected by the state and submitted to the college.
Achievement Target:
80% of students will achieve a passing score on the competency exam.
Findings :
87% of students achieved the performance benchmark.

Attached Files
 CGD.pdf
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
Every area measured met the benchmark however, Child, Growth & Development dropped slightly from 94% to 87%. This section will be
discussed at the fall mandatory meeting and instructors will be encouraged to share different methods used that review the material being
covered to ensure comprehension.

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

4 Health, Safety & Nutrition
Start: 07/01/2019

MEASURE

RELATED ITEM LEVEL 1

https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=582717
https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=582719
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End: 06/30/2020
Outcome:
Identify the characteristics of healthy, children, elements of a safe environment, communicable diseases and methods of preventing the spread
of disease while effectively demonstrating how it relates to providing safe child care.
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Has this outcome been reviewed?: Completed

4.1 HSN
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured using DCF competency exam - Health, Safety and Nutrition and (HEV0115) 24-Hour Introduction to Child Care Worker
Certification.  Data is collected by the State and submitted to the college.
Achievement Target:
80% of students will achieve a passing score on the exam
Findings :
98% of students achieved the performance benchmark

Attached Files
 HSN.pdf
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

5 Behavioral Observation & Screening
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate the ability to understand and describe the child care professional’s role in the observing and screening process of children in a
childcare environment.
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Has this outcome been reviewed?: Completed

5.1 BOS
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured using DCF competency exam - Behavioral Observation and Screening, as well as, (HEV0115) 24-Hour Introduction to Child
Care Worker Certification.  Data was collected by the state and submitted to the college.
Achievement Target:
80% of students will achieve a passing score on the competency exam.
Findings :
92% of students achieved the performance benchmark

Attached Files
 BOAS.pdf
Was the achievement target met?: Met 

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1

https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=582718
https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=582720
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Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null
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Accounting Technology (AS)
1 Taxation
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate an understanding of the fundamentals of taxation for individuals and corporations.

Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 
Critical Thinking 
Science, Technology, Engineering, & Mathematics (STEM) 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

1.1 Taxation
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Assessed in TAX2000 - the measure is a multi-step project in which students will complete tax form 1040 for an individual/family. 

Achievement Target:
At least 70% of students who complete the project will achieve at least 75% on the project.

Findings :
25 students were assessed. Of these 18 students (72%) met the benchmark score of at least 75%, and 7 students (28%) did not. The
achievement target of at least 70% of students meeting the benchmark score was met.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
Although the achievement target was met, faculty will discuss the continued need to develop a rubric. The goal will be to develop the new
instrument by spring and pilot it in at least one class section this cycle.

 

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
The full-time faculty member who had taught this class retired last August, and the cluster had planned to develop a new rubric but because
of the move to remote instruction, faculty were unable to develop and implement the rubric. 

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

2 Decision Making
Start: 07/01/2019
End: 06/30/2020
Outcome:
Analyze financial information to evaluate and make decisions regarding the internal operations of a company.

Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 
Science, Technology, Engineering, & Mathematics (STEM) 

MEASURE

RELATED ITEM LEVEL 1

PLO 1

Taxation
Demonstrate an understanding of the fundamentals of taxation for individuals and corporations.
Academic Year 2020: ACCOUNTING

Term: Overview

Met 72% 18

Not Met 28% 7
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Has this outcome been reviewed?: Completed

2.1 Decision Making
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Assessed in ACG2360 - the measure is a multi-step question on Test 1 on which students determine the Order Point, Economic Order
Quantity, Total Ordering, and Carrying Costs for a manufacturer.

Achievement Target:
At least 70% of students who complete the problem will achieve at least 75% on the problem.

Findings :
23 students were assessed. Of these 17 students (74%) met the benchmark score of at least 75%, and 6 students (26%) did not. The
achievement target of at least 70% of students meeting the benchmark score was met.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

3 Analyze Business Transactions
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate the ability to analyze and record business transactions for various entities in compliance with generally accepted accounting
principles.

Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

3.1 Analyze Business Transactions
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Assessed in ACG2100 - the measure is a multi-step problem on Test 1 on which students must complete adjusting journal entries for an
organization.

Achievement Target:
At least 70% of students who complete the problem will achieve at least 75% on the problem.

Findings :

MEASURE

RELATED ITEM LEVEL 1

PLO 2

Decision Making
Analyze financial information to evaluate and make decisions regarding the internal operations of a company.
Academic Year 2020: ACCOUNTING

Term: Overview

Met 73.91% 17

Not Met 26.09% 6

MEASURE

RELATED ITEM LEVEL 1
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27 students were assessed. Of these 19 students (70%) met the benchmark score of at least 75%, and 8 students (30%) did not. The
achievement target of at least 70% of students meeting the benchmark score was met.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

4 Accounting Software
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate the ability to utilize accounting software to analyze and record business transactions.

Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

4.1 Accounting Software
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
In APA 2172 (Computerized Bookkeeping) as part of an assignment (Chapter 11 - Project), students will be asked to record accounting
transactions and complete the accounting cycle (through closing) using Peachtree bookkeeping software.

Achievement Target:
At least 70% of students who complete the project will achieve at least 75% on the project.

Findings :
24 students were assessed. Of these 19 students (79%) met the benchmark score of at least 75%, and 5 students (21%) did not. The
achievement target of at least 70% of students meeting the benchmark score was met.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

PLO 3

Analyze Business Transactions
Demonstrate the ability to analyze and record business transactions for various entities in compliance with generally accepted
accounting principles.
Academic Year 2020: ACCOUNTING

Term: Overview

Met 70.37% 19

Not Met 29.63% 8

MEASURE

RELATED ITEM LEVEL 1

PLO 4
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5 Financial Statements
Start: 07/01/2019
End: 06/30/2020
Outcome:
Prepare basic financial statements.

Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

5.1 Financial Statements
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Assessed in ACG2100 - the measure is a multiple-step problem on Test 1 on which students must complete an Income Statement.

Achievement Target:
At least 70% of students who complete the problem will achieve at least 75% on the problem.

Findings :
27 students were assessed. Of these 18 students (67%) met the benchmark score of at least 75%, and 9 students (33%) did not. The
achievement target of at least 70% of students meeting the benchmark score was not met.

Upon further review of the underlying data, two students who took the test did not attempt this problem at all and thus received a 0. If those
two students' scores are removed from the calculation, 72% of the class would have met the benchmark.

Was the achievement target met?: Partially Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
Even though the benchmark would have been met with the removal of the two "0" scores, the 72% is still lower than in past cycles. The
professor who teaches this class believes this is an aberration and will monitor the situation and see how the next set of students perform.

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

Accounting Software
Demonstrate the ability to utilize accounting software to analyze and record business transactions.
Academic Year 2020: ACCOUNTING

Term: Overview

Met 79.17% 19

Not Met 20.83% 5

MEASURE

RELATED ITEM LEVEL 1

PLO 5

Financial Statements
Prepare basic financial statements.
Academic Year 2020: ACCOUNTING

Term: Overview

Met 66.67% 18

Not Met 33.33% 9
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Automotive Maintenance and Light Repair (PSAV)
1 Safety and Pollution Prevention
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate safety, pollution prevention, and vehicle lift procedures.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 

Has this outcome been reviewed?: Completed

1.1 Lift
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Written and practical test on lift training will be used for this measure. (Automotive Lift Institute)

Achievement Target:
85% of the students will achieve a score of at least 85% or higher in the ALI test.

Findings :
During the 2019-20 assessment cycle, 98% of the students achieved a score of at least 85% or higher in the ALI test.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
The target needs to be changed to 90% of the students will achieve a score of 85% or higher in the ALI test. The ALI written test is now
offered thru the www.S/P2's.com website and the minimum for passing the test requirement is 85%. 

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

1.2 Safety
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Online S/P2 Test (http://www.sp2.org) related to Automotive Safety

Achievement Target:
85% of the students will achieve a score of at least 85% or higher in the S/P2 test.

Findings :
During the 2019-20 assessment cycle, 98% of the students achieved a score of at least 85% or higher in the S/P2 test.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
The new minimum requirement to pass this test is 85%.

90% of the students will achieve a score of 85% or higher in the S/P2 test.

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed

MEASURE

RELATED ITEM LEVEL 1

RELATED ITEM LEVEL 1
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Pull Data from Outcomes:
null

1.3 Pollution Prevention
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Online S/P2 Test (http://www.sp2.org) related to pollution prevention.

Achievement Target:
85% of the students will achieve a score of at least 85% or higher in the S/P2 test.

Findings :
During the 2019-20 assessment cycle, 85% of the students will achieve a score of at least 85% or higher in the S/P2 test.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
The new minimum requirement for this test is 85%. The target will be raised to say:

90% of the students will achieve a score of 85% or higher in the S/P2 test.

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

2 Brakes, Steering and Suspensions, Electrical and Electronics Systems
Start: 07/01/2019
End: 06/30/2020
Outcome:
Perform prescribed procedures utilizing computerized manuals for diagnosis, service and repair of brakes, steering and suspensions, electrical
and electronics systems.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 

Has this outcome been reviewed?: Completed

2.1 Brakes, Steering and Suspensions, Electrical and Electronics Systems
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Written and/or practical assessment

Achievement Target:
80% of the students will obtain a score of 80% or higher in the assessment.

Findings :
During the 2019-20 assessment cycle, 80% of the students obtained a score of 80% or higher in the assessment.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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null

3 Transmissions, Heating and Air Conditioning, and Engine Systems
Start: 07/01/2019
End: 06/30/2020
Outcome:
Describe the operation of automatic and manual transmissions, heating and air conditioning, and engine functionality.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 

Has this outcome been reviewed?: Completed

3.1 Transmissions, Heating and Air Conditioning, and Engine Systems
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Written and/or practical assessment

Achievement Target:
80% of the students will obtain a score of 80% or higher on the assessment.

Findings :
During the 2019-20 assessment cycle, this class was not offered.

Was the achievement target met?: Not Assessed in this Cycle 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

4 Preventive Maintenance
Start: 07/01/2019
End: 06/30/2020
Outcome:
Perform preventive maintenance on a variety of automotive systems.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 

Has this outcome been reviewed?: Completed

4.1 Preventive Maintenance
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
Moving classes to online delivery affected the hands-on practice. Amount of tasks done by the students.

Measure:
Practical assessment test

Achievement Target:
80% of the students will obtain a score of 75% or higher in this assessment.

Findings :
During the 2019-20 assessment cycle, 90% of the students received a 75% or higher in the practical tests. 

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

5 Employability Skills
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate trade-specific employability skills related to communication, critical thinking, and ethics.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 

Has this outcome been reviewed?: Completed

5.1 Communication
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Online S/P2 Test (http://www.sp2.org) related to trade-related communication.

Achievement Target:
80% of the students will achieve a score of at least 85% on the communication portion of the exam.

Findings :
During the 2019-20 assessment cycle, 80% of the students achieved a score of at least 85% on the communication portion of the exam.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
The new minimum required score for passing the test is 85%. The target outcome will now read:

90% of the students will achieve a score of 85% or higher on the communication portion of the exam.

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

5.2 Critical Thinking
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Online S/P2 Test (http://www.sp2.org) related to trade-related critical thinking.

Achievement Target:
80% of the students will achieve a score of at least 85% on the critical thinking portion of the exam.

Findings :
During the 2019-20 assessment cycle, 80% of the students achieved a score of at least 85% on the critical thinking portion of the exam.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:

MEASURE

RELATED ITEM LEVEL 1

RELATED ITEM LEVEL 1
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The new minimum requirement of the S/P2 test is now 85% to pass. The new outcome will read:

90% of the students will achieve a score of 85% or higher on the critical thinking portion of the exam.

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

5.3 Ethics
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Online S/P2 Test (http://www.sp2.org) related to trade-related ethics.

Achievement Target:
80% of the students will achieve a score of at least 85% on the ethics portion of the exam.

Findings :
During the 2019-20 assessment cycle, 80% of the students achieved a score of at least 85% on the ethics portion of the exam.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
The new minimum requirement for passing the test is 85%. The outcome will now read:

90% of the students will achieve a score of 85% or higher on the ethics portion of the exam.

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

RELATED ITEM LEVEL 1



9/22/21, 11:41 AM Planning

https://palmbeachstate.campuslabs.com/planning/reports/view/8064/year/2339/unit/24162 15/455

Automotive Service Technology (PSAV)
1 Safety and Pollution Prevention
Start: 07/01/2019
End: 06/30/2020
Outcome:
Apply safety and pollution prevention measures in an automotive-specific industrial setting.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 

Has this outcome been reviewed?: Completed

1.1 Written Exam
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Written exam (Lift Safety Institute) and SP/2 Tests http://www.sp2.org.

Achievement Target:
85% of the students will achieve a score of 80% or more in the safety, pollution prevention, and lift safety exams. (Course used in Measure
is AER0014)

Findings :
During the 2019-20 cycle, 95% of the students achieved an average score of 85% or higher in safety, pollution prevention, and lift safety
exams. (AER0014 course used in the measures)

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
85% of the students will achieve a score of 85% or more in the safety, pollution prevention, and lift safety exams. (Course used in Measure
is AER0014)

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
Students obtained the new benchmark percentage established even that it was not yet established. This is a good sign that students are
comprehending better this material.

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

1.2 Practical Exam
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Practical Exam (Lift Training Institute)

Achievement Target:
85% of the students will achieve a score of 85% or more in the lift practical test.

Findings :
During the 2019-20 assessment cycle, 99% of the students achieved an 85% or more in the lift practical test.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null

MEASURE

RELATED ITEM LEVEL 1

RELATED ITEM LEVEL 1
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Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

2 Diagnose Automotive System Issues
Start: 07/01/2019
End: 06/30/2020
Outcome:
Utilize computerized manuals to diagnose automotive system issues based on customer concerns.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 

Has this outcome been reviewed?: Completed

2.1 Diagnose Automotive Issues
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
The amount of hands-on practice of the students was affected during this time.

Measure:
Interpret manufacturer’s specification and perform prescribed procedures utilizing computerized manuals to diagnose and repair based on
customer complaints. https://www.ase.com/entry-level/

Courses used for this measure are AER0014, AER0692, AER0599, AER0199, AER892, AER499, AER0399, AER0299 & AER0759.
Students move through each course to focus on various repairs on vehicle sub-systems. 

Achievement Target:
85% of the students will achieve the ASE-EF standards minimum requirement utilizing computerized manuals for diagnosis of vehicles
based on customer complaints. Achievement is reported separately for each of three "Priority" task levels as follows.

Priority 1 Tasks: Students perform diagnosis individually; 85% of students will complete 95% of P1 tasks.
Priority 2 Tasks: Students perform diagnosis repair in group setting; 85% of students will complete 80% of P2 tasks.
Priority 3 Tasks: Students have had live or video instruction and complete written work to respond; 85% of students will complete
50% of P3 tasks.

Findings :
During the 2019-20 assessment cycle, 85% of the students achieved the ASE-EF standards minimum requirement utilizing computerized
manuals for the diagnosis of vehicles based on customer complaints. Achievement is reported separately for each of the three "Priority"
task levels as follows.

Priority 1 Tasks: Students perform diagnosis individually; 95% of students completed a minimum of 95% of P1 tasks.
Priority 2 Tasks: Students perform diagnosis repair in a group setting; 95% of students completed a minimum of 80% of P2 tasks.
Priority 3 Tasks: Students have had live or video instruction and complete written work to respond; 85% of students completed a
minimum of 50% of P3 tasks.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

3 Service
Start: 07/01/2019
End: 06/30/2020
Outcome:
Service vehicles according to manufacturer’s specifications.
Institutional Learning Outcomes (ILOs) Supported: Communication 

MEASURE

RELATED ITEM LEVEL 1
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Critical Thinking 
Has this outcome been reviewed?: Completed

3.1 ASE Education Foundation Entry-Level Tasks and Standards
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
ASE Education Foundation Entry-Level Task List and standards https://www.ase.com/entry-level/

Courses used for this measure are AER0014, AER0692, AER0599, AER0199, AER892, AER499, AER0399, AER0299 & AER0759.
Students move through each course to focus on various repairs on vehicle sub-systems. 

Achievement Target:
85% of the students will achieve the ASE-EF standards minimum requirement utilizing computerized manuals for diagnosis of vehicles
based on customer complaints. Achievement is reported separately for each of three "Priority" task levels as follows.

Priority 1 Tasks: Students perform diagnosis and repair individually; 85% of students will complete 95% of P1 tasks.
Priority 2 Tasks: Students perform diagnosis and repair in group setting; 85% of students will complete 80% of P2 tasks.
Priority 3 Tasks: Students have had live or video instruction and complete written work to respond; 85% of students will complete
50% of P3 tasks.

Findings :
During the 2019-20 assessment cycle, 85% of the students will achieve the ASE-EF standards minimum requirement utilizing
computerized manuals for the diagnosis of vehicles based on customer complaints. Achievement is reported separately for each of the three
"Priority" task levels as follows.

Priority 1 Tasks: Students perform diagnosis and repair individually; 95% of students completed a minimum of 95% of P1 tasks.
Priority 2 Tasks: Students perform diagnosis and repair in a group setting; 95% of students completed a minimum of 80% of P2 tasks.
Priority 3 Tasks: Students have had live or video instruction and complete written work to respond; 95% of students completed a
minimum of 50% of P3 tasks.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

4 Repair and Replace Automotive System Components
Start: 07/01/2019
End: 06/30/2020
Outcome:
Perform manufacturer prescribed repairs/replacement of automotive system components.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 

Has this outcome been reviewed?: Completed

4.1 Repair and/or Replacement of System Components
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
Hands-on training was affected during COVID.

Measure:
ASE Education Foundation Entry-Level Task List and standards https://www.ase.com/entry-level/

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1

https://www.ase.com/entry-level/
https://www.ase.com/entry-level/
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Courses used for this measure are AER0014, AER0692, AER0599, AER0199, AER892, AER499, AER0399, AER0299 & AER0759.
Students move through each course to focus on various repairs on vehicle sub-systems. 

Achievement Target:
85% of the students will achieve the ASE-EF standards minimum requirement utilizing computerized manuals for diagnosis of vehicles
based on customer complaints. Achievement is reported separately for each of three "Priority" task levels as follows.

Priority 1 Tasks: Students perform repair/replacement individually; 85% of students will complete 95% of P1 tasks.
Priority 2 Tasks: Students perform repair/replacement in group setting; 85% of students will complete 80% of P2 tasks.
Priority 3 Tasks: Students have had live or video instruction and complete written work to respond; 85% of students will complete
50% of P3 tasks.

Findings :
During the 2019-20 assessment cycle, 85% of the students achieved the ASE-EF standards minimum requirement utilizing computerized
manuals for the diagnosis of vehicles based on customer complaints. Achievement is reported separately for each of the three "Priority"
task levels as follows.

Priority 1 Tasks: Students perform repair/replacement individually; 95% of students completed a minimum of 95% of P1 tasks.
Priority 2 Tasks: Students perform repair/replacement in a group setting; 95% of students completed a minimum of 80% of P2 tasks.
Priority 3 Tasks: Students have had live or video instruction and complete written work to respond; 95% of students completed a
minimum of 50% of P3 tasks.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

5 Employability Skills
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate trade-specific employability skills related to communication, critical thinking, and ethics.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 

Has this outcome been reviewed?: Completed

5.1 Employability Skills Written Exam
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Written exam (Blackboard) ASE Education Foundation Standards 7.9 (personal) and 7.10 (ethics). www.aseeducationfoundation.org or
Florida Ready to Work Program. Measured in AER0014. (Students will take one exam or the other in this course.)

Achievement Target:
85% of the students will achieve an 80% average score on ASE-EF standards 7.9 and 7.10 (written exam) or a score of at least 80% on the
Florida Ready to Work Program Exam. 

Findings :
During the 2019-20 assessment cycle, 85% of the students achieved an 80% average score on ASE-EF standards 7.9 and 7.10 (written
exam). Measured in AER0014. 

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:

MEASURE

RELATED ITEM LEVEL 1

http://www.aseeducationfoundation.org/
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null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null
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Auxiliary Law Enforcement Officer (PSAV)
1 Role and Duties
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate an understanding of the primary role and duties of an Auxiliary Law Enforcement Officer.

Institutional Learning Outcomes (ILOs) Supported:
Has this outcome been reviewed?: Not Completed

1.1 Role and Duties
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measure based on final examination for course "Law Enforcement Auxiliary Introduction"

Achievement Target:
95% of students will score 80% or higher on the exam

Findings :
Not assessed this cycle. Program was expected to run as of last year with 20 interested agencies. However, only two students actually came
to orientation, so the class was cancelled. We are leaving this in our list of programs as it continues to be offered in the catalog and
community interest is again being expressed.

Was the achievement target met?: Not Assessed in this Cycle 
Is this outcome targeted for improvement in the next cycle?:
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?:
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

2 Patrol and Traffic Skills
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate an understanding of patrol and traffic skills required of an Auxiliary Law Enforcement Officer.

Institutional Learning Outcomes (ILOs) Supported:
Has this outcome been reviewed?: Not Completed

2.1 Patrol and Traffic Skills
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measure based on end of course exam for course "Law Enforcement Auxiliary Patrol and Traffic"

Achievement Target:
95% of students will score 80% or higher on the exam

Findings :
Not assessed this cycle. Program was expected to run as of last year with 20 interested agencies. However, only two students actually came
to orientation, so the class was cancelled. We are leaving this in our list of programs as it continues to be offered in the catalog and
community interest is again being expressed.

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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Was the achievement target met?: Not Assessed in this Cycle 
Is this outcome targeted for improvement in the next cycle?:
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?:
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

3 Investigative Skills
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate an understanding of the investigative skills required of an Auxiliary Law Enforcement Officer.

Institutional Learning Outcomes (ILOs) Supported:
Has this outcome been reviewed?: Not Completed

3.1 Investigative Skills
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measure based on final examination for course "Law Enforcement Auxiliary Investigations"

Achievement Target:
95% of students will score 80% or higher on the exam

Findings :
Not assessed this cycle. Program was expected to run as of last year with 20 interested agencies. However, only two students actually came
to orientation, so the class was cancelled. We are leaving this in our list of programs as it continues to be offered in the catalog and
community interest is again being expressed.

Was the achievement target met?: Not Assessed in this Cycle 
Is this outcome targeted for improvement in the next cycle?:
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?:
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

4 Arrests and Evidence
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate an understanding of legal requirements to effect a lawful arrest and handling/preservation of evidence.

Institutional Learning Outcomes (ILOs) Supported:
Has this outcome been reviewed?: Not Completed

4.1 Arrests and Evidence
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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Measure:
null
Achievement Target:
null
Findings :
Not assessed this cycle. Program was expected to run as of last year with 20 interested agencies. However, only two students actually came
to orientation, so the class was cancelled. We are leaving this in our list of programs as it continues to be offered in the catalog and
community interest is again being expressed.

Was the achievement target met?: Not Assessed in this Cycle 
Is this outcome targeted for improvement in the next cycle?:
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?:
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

5 High Liability Skills
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate proficiency in all high liability skills.

Institutional Learning Outcomes (ILOs) Supported:
Has this outcome been reviewed?: Not Completed

5.1 High Liability Skills
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured by the demonstration of proficiency in all required aspects for each of the high-liability courses: Firearms, Defensive Tactics,
Vehicle Operations, First Aid and Dart-Firing Stun Gun

Achievement Target:
90% of the students will demonstrate proficiency in all required aspects.

Findings :
Not assessed this cycle. Program was expected to run as of last year with 20 interested agencies. However, only two students actually came
to orientation, so the class was cancelled. We are leaving this in our list of programs as it continues to be offered in the catalog and
community interest is again being expressed.

Was the achievement target met?: Not Assessed in this Cycle 
Is this outcome targeted for improvement in the next cycle?:
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?:
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

MEASURE

RELATED ITEM LEVEL 1



9/22/21, 11:41 AM Planning

https://palmbeachstate.campuslabs.com/planning/reports/view/8064/year/2339/unit/24162 23/455

Barbering (PSAV)
1 Barbering Procedures
Start: 07/01/2019
End: 06/30/2020
Outcome:
Analyze and perform various barbering skills and procedures using professional industry standards in accordance ith a client's needs or
expectations.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 

Has this outcome been reviewed?: Completed

1.1 Barbering Procedures
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
Students made videos of services and these were reviewed by the instructors to verify successful execution.

Measure:
Measured through a rubric in courses COS 0150, COS 0151, COS 0154 and COS 0156.

Achievement Target:
90% will score "Satisfactory" or "Proficient" on rubric.

Findings :
All students met the target of achieving "Satisfactory" or "Proficient" on the rubrics in all four classes.

Various dates throughout the program were used to verify data. COS 0150 and 0151 are the first two classes in the program. COS 0154 and
0156 occur midway through the program. Depending on whether the students attended the day or evening program determined the dates for
data collection.

 

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
All students were previously remediated and met the benchmark. New students this year all met the benchmark in the corresponding class.

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

2 Entrepreneur and Management Skills
Start: 07/01/2019
End: 06/30/2020
Outcome:
Practice entrepreneur and management skills.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 

Has this outcome been reviewed?: Completed

2.1 Entrepreneur and Management Skills
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
N/A

Measure:
Measured by rubric in COS 0151, COS 0152, COS 0153, COS 0154, COS 0155, COS 0156, CSP 0010, and COS 0671.

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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Achievement Target:
90% will score "Satisfactory" or "Proficient" on rubric.

Findings :
null
Was the achievement target met?:
Is this outcome targeted for improvement in the next cycle?:
Action Plan: What steps will be taken to improve results in the next cycle?:
This is a new program, and this is the first cohort. Once all classes have been taught, we will be able to more accurately assess student
performance.

Was there a previous action plan for this outcome?:
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Not Completed
Pull Data from Outcomes:
null

3 Application of Science and Mathematics
Start: 07/01/2019
End: 06/30/2020
Outcome:
Appropriately apply science and mathematics concepts that are related to grooming and salon services.

Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

3.1 Application of Science and Mathematics
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
N/A

Measure:
Measured by course exams and rubrics in COS 0150, COS 0153, COS 0154, and COS 0156.

Achievement Target:
90% students will score 75% or higher on course exams; 90% will score “Satisfactory” or “Proficient” on rubric.

Findings :
Data were collected throughout the program in the appropriate class. Dates vary based on day or evening program participation. All targets
were met this year.

Attached Files

ILO 1

Communication
Effectively articulate in written, oral, and nonverbal formats while responding to the needs of various audiences.
Academic Year 2018: Palm Beach State College

Term: Overview

Exceeded 16.07% 9

Met 60.71% 34

Partially Met 12.5% 7

Not Met 10.71% 6

ILO 2

Critical Thinking
Apply evaluative, creative, and reflective thinking to form justifiable conclusions.
Academic Year 2018: Palm Beach State College

Term: Overview

No Results

MEASURE

RELATED ITEM LEVEL 1
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 RubricMensBasicClipperCut.pdf
 RubricBluntHaircut.pdf
 RubricFoilHighlight.pdf
 RubricSingleProcessColorOnVirginHair.pdf
 RubricLighteningVirginHair(DoubleProcess).pdf
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
All students were remediated until goals were met.

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
All students achieved test scores of 75% or higher in these four classes. All students met rubric requirements and/or remediated in class
until rubric requirement was met.

4 Safety and Sanitation
Start: 07/01/2019
End: 06/30/2020
Outcome:
Maintain a safe work area and demonstrate safety and sanitation knowledge according to Occupational Safety and Health Administration
(OSHA) regulations.

Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 
Information Literacy 

Has this outcome been reviewed?: Completed

4.1 Safety and Sanitation
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured by OSHA exam questions in COS 0150 and COS 0155.

Achievement Target:
100% of students will consistently meet OSHA safety standards.

Findings :
null
Was the achievement target met?:
Is this outcome targeted for improvement in the next cycle?:

ILO 1

Communication
Effectively articulate in written, oral, and nonverbal formats while responding to the needs of various audiences.
Academic Year 2018: Palm Beach State College

Term: Overview

Exceeded 16.07% 9

Met 60.71% 34

Partially Met 12.5% 7

Not Met 10.71% 6

ILO 2

Critical Thinking
Apply evaluative, creative, and reflective thinking to form justifiable conclusions.
Academic Year 2018: Palm Beach State College

Term: Overview

No Results

MEASURE

RELATED ITEM LEVEL 1
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Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?:
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Not Completed
Pull Data from Outcomes:
null

5 Communication with Clients
Start: 07/01/2019
End: 06/30/2020
Outcome:
Competently communicate with clients on services requested and provided.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 

Has this outcome been reviewed?: Completed

5.1 Communication with Clients
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured by rubric in COS 151, COS 152, COS 153, COS 154, COS `45, and CSP 0010.

Achievement Target:
90% will score "Satisfactory" or "Proficient" on rubric.

Findings :
null
Was the achievement target met?:
Is this outcome targeted for improvement in the next cycle?:
Action Plan: What steps will be taken to improve results in the next cycle?:
This is a new program, and this is the first cohort. Once all classes have been taught, we will be able to more accurately assess student
performance.

Was there a previous action plan for this outcome?:
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Not Completed
Pull Data from Outcomes:
null

6 Florida Law
Start: 07/01/2019
End: 06/30/2020
Outcome:
Apply and demonstrate knowledge of FL state law and Board requirements.

Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 
Information Literacy 

Has this outcome been reviewed?: Completed

6.1 Florida Law
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1



9/22/21, 11:41 AM Planning

https://palmbeachstate.campuslabs.com/planning/reports/view/8064/year/2339/unit/24162 27/455

Measured by FL Law questions on exam in COS 0671.

Achievement Target:
75% of students will achieve a score of 75% or higher on exam questions related to FL Law.

Findings :
null
Was the achievement target met?:
Is this outcome targeted for improvement in the next cycle?:
Action Plan: What steps will be taken to improve results in the next cycle?:
This is a new program, and this is the first cohort. Once all classes have been taught, we will be able to more accurately assess student
performance.

Was there a previous action plan for this outcome?:
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Not Completed
Pull Data from Outcomes:
null

7 Chemicals
Start: 07/01/2019
End: 06/30/2020
Outcome:
Effectively use chemicals, implements and equipment appropriate to program content.

Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

7.1 Chemicals
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured through a rubric in COS 0153 and COS 0154.

Achievement Target:
90% will score "Satisfactory" or "Proficient" on rubric.

Findings :
null
Was the achievement target met?:
Is this outcome targeted for improvement in the next cycle?:
Action Plan: What steps will be taken to improve results in the next cycle?:
Instructor will provide additional practice opportunities and re-test students who have not met the benchmark on first attempt.

Was there a previous action plan for this outcome?:
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Not Completed
Pull Data from Outcomes:
null

8 Employability Skills
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate basic business and employability skills.

Institutional Learning Outcomes (ILOs) Supported: Communication 

MEASURE

RELATED ITEM LEVEL 1
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Critical Thinking 
Has this outcome been reviewed?: Completed

8.1 Employability Skills
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured through a rubric in COS 0671 and COS 0672

Achievement Target:
90% will score "Satisfactory" or "Proficient" on rubric.

Findings :
null
Was the achievement target met?:
Is this outcome targeted for improvement in the next cycle?:
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?:
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Not Completed
Pull Data from Outcomes:
null

MEASURE

RELATED ITEM LEVEL 1
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Biotechnology (AS)
1 Comprehend primary literature
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate the ability to read and comprehend primary literature on a fundamental level and to analyze basic experimental results.
Institutional Learning Outcomes (ILOs) Supported: Science, Technology, Engineering, & Mathematics (STEM) 
Has this outcome been reviewed?: Completed

1.1 Comprehend primary literature
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
Spring 2020, the Biotech 1 lab poster symposium was scheduled to be held in-person but due to covid-19, the in-person session was
canceled. The class was moved full online and prepared and presented their posters in an online format with no external industry judges.

Measure:
Biotechnology research poster symposia project scores in courses BSC 2420L.

Achievement Target:
80% of students who complete the research poster project will achieve a score of 70% or higher.

Findings :
Fall 2019: Biotech 2 poster presentations, all six students who presented achieved a 30/40 or higher (70% or higher), with a class average
score of 91.7%. The target achievement was met. 

Spring 2020: Biotech 1 poster presentations, all five students who prepared a poster and delivered it via Blackboard Collaborate Ultra due
to the covid-19 pandemic scored between 87.5-95% on their poster, meeting the target achievement. 

Attached Files
 BSC PLO 1 and 4-Comprehend Primary Literature and Science concepts-BSC2427L PLO2 and BSC2420L PLO1.pdf
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

2 Distinguish core issues in biotechnology
Start:

MEASURE

RELATED ITEM LEVEL 1

PLO 1

Comprehend primary literature
Demonstrate the ability to read and comprehend primary literature on a fundamental level and to analyze basic experimental results.
Academic Year 2020: BSC 2420L

Term: Spring 2020

Met 100% 5

Not Met 0% 0

PLO 4

Scientific concepts
Communicate and write scientific concepts, principles and results.
Academic Year 2020: BSC 2427L

Term: Fall 2019

Met 100% 6

Not Met 0% 0

https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=536552
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07/01/2019
End: 06/30/2020
Outcome:
Distinguish core issues in biotechnology.
Institutional Learning Outcomes (ILOs) Supported: Science, Technology, Engineering, & Mathematics (STEM) 
Has this outcome been reviewed?: Completed

2.1 Distinguish core issues in biotechnology.
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
The students had to complete their semester project presentations online through Blackboard Collaborate sessions, instead of the usual
face-to-face presentation setting. That may have had an impact on the projects. 

Measure:
Lecture presentation scores in course BSC 2420

Achievement Target:
80% of students who complete the lecture presentation will achieve a score of 70% or higher.

Findings :
60% (3 out of 5) of students in the Spring 2020 Biotech 1 lecture course met the target achievement, while 40% (2 out of 5) fell short of the
target achievement of 70% or higher. 

Attached Files
 BSC PLO 2-Distinguish core issues in biotech-BSC2420.pdf
Was the achievement target met?: Partially Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
The action plan for this item is to work with students more to ensure that they really start working on their topic selection and research
earlier in the semester. This past year we added a 2-day library session to help provide training on how to properly research topics. This has
helped to get students thinking of topics earlier. We will continue to run the library research days training but will meet with the groups
more often (and earlier) to ensure they are on track with their topics and scientific overview. Also, have extra SI sessions to gain extra
practice time outside of class with presentation ideas.

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
Our previous target was that all students would achieve 80% or higher on the project, however, this was not a realistic target for every
student to achieve at least a B. When reviewing previous data from the Spring 2019 course the course average score on this project was
70% or higher. 4/9 students had achieved 70% or higher while 5/9 students fell short of the 70% score. The Spring 2020 course saw a
higher percentage of students achieving the target 70% or higher so we hope that means that the addition of the library research sessions are
helping. This was also in spite of the fact that due to the covid-19 pandemic, we had to conduct the remainder of the semester fully online,
including the student presentations,which were delivered via Blackboard Collaborate sessions. We did not have an SI for the Spring 2020
session so we will also work on finding a suitable SI/tutor to provide additional assistance to students as they work on their semester
project. 

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

3 Laboratory equipment
Start: 07/01/2019
End: 06/30/2020
Outcome:

MEASURE

RELATED ITEM LEVEL 1

PLO 2

Distinguish core issues in biotechnology
Distinguish core issues in biotechnology.
Academic Year 2020: BSC 2420

Term: Spring 2020

Met 60% 3

Not Met 40% 2

https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=536553
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Use appropriate laboratory equipment, methods and safety precautions.
Institutional Learning Outcomes (ILOs) Supported: Science, Technology, Engineering, & Mathematics (STEM) 
Has this outcome been reviewed?: Completed

3.1 Laboratory Equipment
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Laboratory mid-term exam score in course BSC 2421L. The mid-term is a combination of practical skills and written assessments.

Achievement Target:
80% of students who take the mid-term will achieve a score of 70% or higher.

Findings :
Both students who took the midterm exam in spring 2020, which included hands-on practical portions utilizing lab equipment, met the
target achievement. The class average was 77%, an increase from the previous semester. 

In the previous Fall 2019 class, out of the four students who took the midterm exam, two achieved the target and two fell short. The class
average was 74.2%. 

Attached Files
 Intro Lab-MIDTERM EXAM-Fall 2019.doc
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

4 Scientific concepts
Start: 07/01/2019
End: 06/30/2020
Outcome:
Communicate and write scientific concepts, principles and results.
Institutional Learning Outcomes (ILOs) Supported: Science, Technology, Engineering, & Mathematics (STEM) 
Has this outcome been reviewed?: Completed

4.1 Scientific concepts
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Poster presentation scores in course BSC 2427L (fall).  

Achievement Target:
80% of students who complete the poster presentation will achieve a score of 70% or higher.

MEASURE

RELATED ITEM LEVEL 1

PLO 3

Laboratory equipment
Use appropriate laboratory equipment, methods and safety precautions.
Academic Year 2020: BIOTECHNOLOGY

Term: Overview

Met 66.67% 4

Not Met 33.33% 2

MEASURE

RELATED ITEM LEVEL 1

https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=536554
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Findings :
For the Fall 2019 course, all six students who created and presented scientific posters achieved the target goal of 70% or higher. 

Attached Files
 BSC PLO 1 and 4-Comprehend Primary Literature and Science concepts-BSC2427L PLO2 and BSC2420L PLO1.pdf
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

5 Describe nature and interaction
Start: 07/01/2019
End: 06/30/2020
Outcome:
Describe the changing nature of and interaction among science, biotechnology and society.
Institutional Learning Outcomes (ILOs) Supported: Science, Technology, Engineering, & Mathematics (STEM) 
Has this outcome been reviewed?: Completed

5.1 Describe nature and interaction
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
Spring 2020: The Intro to Biotech lecture course encountered a disruption due to the covid-19 pandemic causing the lecture course to go
full online. During this time, the two students in the course encountered life obstacles (housing issues, etc.) that led to them not completing
all remaining course requirements, including the project presentation. So there are no presentation grades for the spring 2020 semester due
to the global pandemic. 

Measure:
Lecture presentation scores in course BSC 2421

Achievement Target:
80% of students who complete the lecture presentation will achieve a score of 70% or higher.

Findings :
Fall 2019: The Intro to Biotech lecture project presentation grades for three students who completed the assignment were 14/20, 15/20,
15/20. All three students met the target achievement of 70% or higher. The class average was 73.3%. 

Spring 2020: The Intro to Biotech lecture course encountered a disruption due to the covid-19 pandemic causing the lecture course to go
full online. During this time, the two students in the course encountered life obstacles (housing issues, etc.) that led to them not completing
all remaining course requirements, including the project presentation. So there are no presentation grades for the spring 2020 semester due
to the global pandemic.

Attached Files
 BSC PLO 5-Describe nature and interaction-BSC2421.pdf
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:

PLO 4

Scientific concepts
Communicate and write scientific concepts, principles and results.
Academic Year 2020: BSC 2427L

Term: Fall 2019

Met 100% 6

Not Met 0% 0

MEASURE

RELATED ITEM LEVEL 1

https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=536555
https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=536556
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null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

6 Describe legal, business, and ethical issues
Start: 07/01/2019
End: 06/30/2020
Outcome:
Describe legal, business and ethical issues in the life sciences.
Institutional Learning Outcomes (ILOs) Supported: Science, Technology, Engineering, & Mathematics (STEM) 
Has this outcome been reviewed?: Completed

6.1 Describe legal, business, and ethical issues
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Lecture presentation scores in course BSC 2427

Achievement Target:
80% of students who complete the lecture presentation will achieve a score of 70% or higher.

Findings :
Four out of six students who completed the semester long project of researching biotech companies, creating scientific resumes, cover
letters, and networking activities met the target achievement of 70% or higher. The class average was 45/60 = 75%, so overall the course
did well with this project and as a class, they met the target achievement. 

Attached Files
 BSC PLO 6-Describe legal business and ethics-BSC2427.pdf
Was the achievement target met?: Partially Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

7 Use scientific principles in problem solving

PLO 5

Describe nature and interaction
Describe the changing nature of and interaction among science, biotechnology and society.
Academic Year 2020: BSC 2421

Term: Fall 2019

No Results

MEASURE

RELATED ITEM LEVEL 1

PLO 6

Describe legal, business, and ethical issues
Describe legal, business and ethical issues in the life sciences.
Academic Year 2020: BSC 2427

Term: Fall 2019

Met 66.67% 4

Not Met 33.33% 2

https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=536558
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Start: 07/01/2019
End: 06/30/2020
Outcome:
Use scientific principles appropriately in problem solving and decision-making.
Institutional Learning Outcomes (ILOs) Supported: Science, Technology, Engineering, & Mathematics (STEM) 
Has this outcome been reviewed?: Completed

7.1 Use scientific principles in problem solving
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
Spring 2020, due to the covid-19 pandemic, the Biotech 1 lab course was moved from face-to-face to full remote instruction in March of
2020. This meant that the remaining lab experiments and reports were conducted using a variety of online resources (i.e. dry labs, video
simulations, etc.). There are some wonderful online resources available for these experiments and these last few experiments were building
upon skills the students had learned in person so we feel confident that they will do well. 

Measure:
Lab report scores in course BSC 2420L & BSC 2427L

Achievement Target:
80% of students will achieve a cumulative lab report score of 70% or higher.

Findings :
Fall 2019 Biotech 2 lab course lab report scores for each student's aggregate grade showed that the range of student lab report grades were
31.6% - 91.9%, with only one student failing to meet the target achievement goal. The remaining four students scored between 80.6-91.9%.
The majority of students, 83.3% of students, achieved the target goal on their lab report grades. 

Spring 2020 Biotech 1 lab course lab report scores ranged from 87-94.5%, which shows that 100% of the students met the target
achievement goal. The students did well, all things considered with the pandemic. 

Attached Files
 BSC PLO 7 and 8-Lab Skills and Using Scientific principles-BSC2420L BSC 2421L BSC 2427L.pdf
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

8 Laboratory skills
Start: 07/01/2019

MEASURE

RELATED ITEM LEVEL 1

PLO 7

Use scientific principles in problem solving
Use scientific principles appropriately in problem solving and decision-making.
Academic Year 2020: BSC 2420L

Term: Spring 2020

Met 100% 5

Not Met 0% 0

PLO 7

Use scientific principles in problem solving
Use scientific principles appropriately in problem solving and decision-making.
Academic Year 2020: BSC 2427L

Term: Fall 2019

Met 83.33% 5

Not Met 16.67% 1

https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=536559
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End: 06/30/2020
Outcome:
Demonstrate the ability to perform basic biotechnology laboratory skills and use standard techniques in recombinant DNA/RNA technology
and protein science.
Institutional Learning Outcomes (ILOs) Supported: Science, Technology, Engineering, & Mathematics (STEM) 
Has this outcome been reviewed?: Completed

8.1 Laboratory skills
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
Due to the covid-19 pandemic, the Intro to Biotech lab course was required to complete the remainder of the semester online, which was
not ideal. Additionally, the students in the course encountered personal life hurdles due to the pandemic (housing issues, etc.) that created
additional obstacles for them to complete the remaining course assignments/lab reports. 

Measure:
Lab report scores in course BSC 2421L.

Achievement Target:
80% of students will achieve a cumulative lab report score of 70% or higher.

Findings :
Fall 2019: Of the four students who submitted lab reports for the duration of the semester, the class lab report average was 74.3%. Each
student lab report aggregate grade was: 117/300 (39%), 269/300 (89.7%), 269/300 (89.7%), 236/300 (78.7%). With the exception of one
student, the remaining students met the target achievement goal, resulting in 75% of students meeting the target achievement. 

Spring 2020: Due to the covid-19 pandemic, the Intro to Biotech lab course was required to complete the remainder of the semester online,
which was not ideal. Additionally, the students in the course encountered personal life hurdles due to the pandemic (housing issues, etc.)
that created additional obstacles for them to complete the remaining course assignments/lab reports. Prior to the pandemic, both students
had been completing their work. Despite additional extensions, they did not complete the remaining lab assignments during the pandemic.
Each student grade for the entire semester was 173/300 (57.7%), 202/300 (67.3%). If we only look at the scores prior to the pandemic, then
their scores were 173/220 (78.6%) and  186/220 (84.5%), showing that they both were meeting the target achievement prior to the
pandemic.

Attached Files
 BSC PLO 7 and 8-Lab Skills and Using Scientific principles-BSC2420L BSC 2421L BSC 2427L.pdf
Was the achievement target met?: Partially Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

MEASURE

RELATED ITEM LEVEL 1

PLO 8

Laboratory skills
Demonstrate the ability to perform basic biotechnology laboratory skills and use standard techniques in recombinant DNA/RNA
technology and protein science.
Academic Year 2020: BSC 2421L

Term: Fall 2019

Met 75% 3

Not Met 25% 1

PLO 8

Laboratory skills
Demonstrate the ability to perform basic biotechnology laboratory skills and use standard techniques in recombinant DNA/RNA
technology and protein science.
Academic Year 2020: BSC 2421L

Term: Spring 2020

https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=536560
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Met 0% 0

Not Met 100% 2
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Business Administration and Management - Banking, Marketing,
Supervision, Risk Management & Insurance (AS)
1 Management Functions
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate, by specific example, the major management functions of planning, organizing, staffing, leading, and controlling.
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Science, Technology, Engineering, & Mathematics (STEM) 
Socio-Cultural Understanding 

Has this outcome been reviewed?: Completed

1.1 Management Functions
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
In MAN 2021 (Principles of Management), a rubric is used to grade the exam question for each of the management functions.
Achievement Target:
80% of the students will score at least 16 out of 20 possible points. 

"Outcomes" thresholds are defined as follows:

Minimum Score = 0 points
Met = 16 points
Maximum Score = 20 points

Findings :
Of the overall 187 students assessed, 85.56% met the target score of 16 points As of 10/29/2020.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
N/A

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
Of the overall 187 students assessed, 85.56% met the target score of 16 points. In the Fall 84.78% met the target and in the Spring 80% met
the target score of 16 points. As of 10/29/2020.

2 Nature of Marketing
Start: 07/01/2019
End: 06/30/2020
Outcome:
Analyze the nature of marketing and the elements and interrelationships of the marketing mix.
Institutional Learning Outcomes (ILOs) Supported: Communication 

MEASURE

RELATED ITEM LEVEL 1

PLO 1 (Business Administration)

Major Management Functions
Demonstrate, by specific example, the major management functions of planning, organizing, staffing, leading, and controlling.
Academic Year 2020: BUSINESS

Term: Overview

Met 85.56% 160

Not Met 14.44% 27
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Critical Thinking 
Socio-Cultural Understanding 

Has this outcome been reviewed?: Completed

2.1 Nature of Marketing
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Student scores on rubric to measure marketing assignment in MAR2011; rubric is a 9-dimension, 5-scale instrument with a total of 45
points.

Achievement Target:
80% of students will achieve a score of 36 out of the possible 45 points.

"Outcomes" thresholds are defined as follows:

Minimum Score = 0 points 
Met = 36 points 
Maximum Score = 45 points

Findings :
80.8% of the 125 students met the target score of 36 points as of 10/29/2020.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
In the fall 70.37% met the target and in the spring 83.67%met the target and overall 80.8% met the target of 36 points as of 10/29/2020

3 Communicate Business Information Effectively
Start: 07/01/2019
End: 06/30/2020
Outcome:
Communicate business information in a clear, concise, and well-organized manner through written documents, oral presentations, and use of
technology.
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Socio-Cultural Understanding 

Has this outcome been reviewed?: Completed

3.1 Communicate Business Information Effectively
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:

MEASURE

RELATED ITEM LEVEL 1

PLO 2 (BA) and PLO 5 (Entrepreneurship)

Nature of Marketing
Analyze the nature of marketing and the elements and interrelationships of the marketing mix.
Academic Year 2020: BUSINESS

Term: Overview

Met 80.49% 165

Not Met 19.51% 40

MEASURE

RELATED ITEM LEVEL 1
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In GEB 2214 (Business Communications), an 8-dimension, 4-point scale rubric is used to score the Oral PowerPoint Presentation for a total
of 32 possible points.

Achievement Target:
80% of the students will score at least 24 of 32 possible points.

"Outcomes" thresholds are defined as follows:

Minimum Score = 0 points 
Met = 24 points 
Maximum Score = 32 points

Findings :
100% of the 39 students assessed met the target score of 24 as of 10/29/2020.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
There was a 10% improvement in the collection of data. The transition to Canvas LMS will include an integrated assessment in all GEB
2214 sections

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
100% of the 39 students assessed met the target score of 24 as of 10/29/2020.

4 Apply Business Knowledge
Start: 07/01/2019
End: 06/30/2020
Outcome:
Apply specific business knowledge – e.g., accounting, economics, marketing, and management – in a manner that identifies and evaluates
business practices.
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Science, Technology, Engineering, & Mathematics (STEM) 
Socio-Cultural Understanding 

Has this outcome been reviewed?: Completed

4.1 Apply Business Knowledge
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
In GEB 2941 (Business Capstone, formerly 2930), a rubric is used to score the Business Plan assignment. The rubric is a 7-dimension, 4-
point instrument for a total of 28 possible points.

Achievement Target:
80% of the students will score at least 21 of the possible 28 possible points.

"Outcomes" thresholds are defined as follows:

PLO 3 (BA) and PLO 6 (Entrepreneurship)

Communicate Business Information Effectively
Communicate business information in a clear, concise, and well-organized manner through written documents, oral presentations, and
use of technology.
Academic Year 2020: BUSINESS

Term: Overview

Met 98.65% 73

Not Met 1.35% 1

MEASURE

RELATED ITEM LEVEL 1



9/22/21, 11:41 AM Planning

https://palmbeachstate.campuslabs.com/planning/reports/view/8064/year/2339/unit/24162 40/455

Minimum Score = 0 points 
Met = 21 points 
Maximum Score = 28 points

Findings :
22 students were assesses and 100% met the target score of 21 as of 10/29/2020.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
Professors who teach this course developed an improvement strategy for this outcome. The target was met by 100% of the students.

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
22 students were assesses and 100% met the target score of 21 as of 10/29/2020.

5 Analyze legal and ethical issues
Start: 07/01/2019
End: 06/30/2020
Outcome:
Analyze legal and ethical issues from a global awareness perspective  within the operation of a business.
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Socio-Cultural Understanding 

Has this outcome been reviewed?: Completed

5.1 Analyze Legal and Ethical Issues
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
In GEB 1011 (Introduction to Business), a rubric is used to grade the Case Study assignment. The rubric is a 3-dimension, 4-point
instrument for a total of 12 possible points.

Achievement Target:
80% of the students will score at least 9 out of 12 possible points.

"Outcomes" thresholds are defined as follows:

Minimum Score = 0 points
Met = 9 points
Maximum Score = 12 points

Findings :
245 students were assessed and 92.65% met the target score of 9 as of 10/29/2020.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:

PLO 4 (BA) and PLO 3 (Entrepreneurship)

Business Knowledge
Apply specific business knowledge – e.g., accounting, economics, marketing, and management – in a manner that identifies and
evaluates business practices.
Academic Year 2020: BUSINESS

Term: Overview

Met 100% 36

Not Met 0% 0

MEASURE

RELATED ITEM LEVEL 1
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null
Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
Although the achievement targets were met, the case study for this measure should be re-evaluated in Fall 2020. This has not been done as
of 10/29/2020.

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
During the Fall 97.47% met the target  and in the spring 90.2% met the target, Overall 92.65 met the target score of 9 points.

6 Role of Advertising (Marketing Concentration #6)
Start: 07/01/2019
End: 06/30/2020
Outcome:
Explain the role of advertising in the marketing mix, describe advantages and disadvantages of various advertising media, explain the latest
advertising techniques, and be able to design an advertising campaign for a product or a service using various media.
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Socio-Cultural Understanding 

Has this outcome been reviewed?: Completed

6.1 Role of Advertising (Marketing #6)
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
In MKA 1511 (Advertising), a rubric is used to grade the Advertising Campaign assignment

Achievement Target:
80% of the students will score at least 12 out of 16 possible points.

"Outcomes" thresholds are defined as follows:

Minimum Score = 0 points
Met = 12 points
Maximum Score = 16 points

 

Findings :
null
Was the achievement target met?: Not Assessed in this Cycle 
Is this outcome targeted for improvement in the next cycle?:
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?:
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
No results were reported during this cycle for this PLO.

PLO 5 (Business Admin & Management - all)

Legal and Ethical Issues
Analyze legal and ethical issues from a global awareness perspective within the operation of a business.
Academic Year 2020: BUSINESS

Term: Overview

Met 92.65% 227

Not Met 7.35% 18

MEASURE

RELATED ITEM LEVEL 1

PLO 6 (BA - Marketing #6)
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7 Personal Selling (Marketing Concentration #7)
Start: 07/01/2019
End: 06/30/2020
Outcome:
Explain the role of personal selling in the marketing mix, list the steps of the selling process, explain why personal selling is more efficient than
any other forms of promotion, and discuss the key differences between relationship selling and traditional selling.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Information Literacy 
Socio-Cultural Understanding 

Has this outcome been reviewed?: Completed

7.1 Personal Selling (Marketing #7)
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
In MKA 2021 (Personal Selling), a rubric is used to grade the Sales Presentation assignment.

Achievement Target:
80% of the students will score at least 21 out of 28 possible points.

"Outcomes" thresholds are defined as follows:

Minimum Score = 0 points
Met = 21 points
Maximum Score = 28 points

Findings :
100% of the 3 students assessed met the target score of 21 points as of 10/29/2020

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
Increase the proportion of sections reporting results from 25% to at least 75%. A standard measure will be included in all sections of the
course as part of the migration to Canvas LMS.

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
A new textbook was adopted in the Fall 2019. The target was met by 100% of the students but the number of results reported is still low. A
standard measure will be included in all sections of the course as part of the migration to Canvas LMS.

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
100% of the 3 students assessed met the target score of 21 points as of 10/29/2020

Advertising Campaigns
Explain the role of advertising in the marketing mix, describe advantages and disadvantages of various advertising media, explain the
latest advertising techniques, and be able to design an advertising campaign for a product or a service using various media.
Academic Year 2020: BUSINESS

Term: Overview

No Results

MEASURE

RELATED ITEM LEVEL 1

PLO 7 (BA - Marketing #7)

Selling Process
Explain the role of personal selling in the marketing mix, list the steps of the selling process, explain why personal selling is more
efficient than any other forms of promotion, and discuss the key differences between relationship selling and traditional selling.
Academic Year 2020: BUSINESS

Term: Overview

Met 100% 3
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8 Human Relations in an Organization Environment (Supervision Concentration #6)
Start: 07/01/2019
End: 06/30/2020
Outcome:
Describe the nature, purpose, and importance of human relations in an organization environment.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Information Literacy 
Socio-Cultural Understanding 

Has this outcome been reviewed?: Completed

8.1 Human Relations in an Organization Environment (Supervision #6)
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
In MNA 2100 (Human Relations), a rubric is used to grade the Essay Question on the last exam.

Achievement Target:
80% of the students will score at least 36 out of 45 possible points.

"Outcomes" thresholds are defined as follows:

Minimum Score = 0 points
Met = 36 points
Maximum Score = 45 points

 

Findings :
84.38% of the students assessed met the target of 36 points as of 10/29/2020.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
Of the 128 students assessed, 84.38% met the target of 36 points. In the fall 82.35% met the target and in the spring 80.65% met the target
score as of 10/29/2020.

9 Human Behavior at Work (Management & Supervision Concentration #7)
Start: 07/01/2019
End: 06/30/2020
Outcome:
Identify the major forces influencing human behavior at work.

Not Met 0% 0

MEASURE

RELATED ITEM LEVEL 1

PLO 8 (BA - Managements & Supervision #6)

Human Relations in Organizations
Describe the nature, purpose, and importance of human relations in an organization environment.
Academic Year 2020: BUSINESS

Term: Overview

Met 84.38% 108

Not Met 15.63% 20
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Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Information Literacy 
Socio-Cultural Understanding 

Has this outcome been reviewed?: Completed

9.1 Human Behavior at Work (Management & Supervision #7)
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
In MNA 2100 (Human Relations), a rubric is used to grade a case study or essay assignment covering the major forces influencing human
behavior at work.

Achievement Target:
80% of the students will score at least 32 out of 40 possible points.

"Outcomes" thresholds are defined as follows:

Minimum Score = 0 points
Met = 32 points
Maximum Score = 40 points

Findings :
Of the overall 118 students assessed, 88.89% met the target score of 32 points As of 10/29/2020.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?:
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

10 Risk Management Components (Risk Management Insurance #6)
Start: 07/01/2019
End: 06/30/2020
Outcome:
Explain the role of insurance in both personal and business environments; identify insurance needs and appropriate actions; recognize key
terms and clauses in the insurance contract; explain the scope of insurance contracts and how they are applied to risks and losses;
understand the role of marketing and customer service; discuss risk management and insurance concepts.  

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Science, Technology, Engineering, & Mathematics (STEM) 
Socio-Cultural Understanding 

Has this outcome been reviewed?: Completed

MEASURE

RELATED ITEM LEVEL 1

PLO 9 (BA - Management & Supervision #7)

Human Behavior at Work
Identify the major forces influencing human behavior at work.
Academic Year 2020: BUSINESS

Term: Overview

Met 88.98% 105

Not Met 11.02% 13

MEASURE

RELATED ITEM LEVEL 1
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10.1 Risk Management Components - Insurance Types (RMI #6)
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Scores on essay assignment in RMI2001, RMI2212, and/or RMI2701.

(Essay question: “What is Insurance and its basic characteristics? Explain the types of private insurance and benefits.”)

Achievement Target:
80% of students will answer the question correctly with full explanations of each expected types of insurance, characteristics, and benefits.

Findings :
Program has not been offered during this cycle due to complications related to Program Director vacancy, which delayed Adjunct Instructor
hiring process; program launch was also disrupted by COVID emergency since March 2020. 

Was the achievement target met?: Not Assessed in this Cycle 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
A revitalized marketing and hiring plan is being currently implemented. We will promote the launch of this program through various
modalities to create awareness in the local community and boost enrollment. Currently, Program Director is in place and we are in the
process of hiring an Adjunct Instructor to launch the program in Spring 2020.

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
N/A

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

10.2 Risk Management Components - Terms (RMI #6)
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Exam question in RMI2001: Three questions from final exam are identified to measure students' abilities to "recognize key terms and
clauses in insurance contracts." (each has four choices)

What information is contained in the insuring agreement of an insurance policy?...

Exclusions are used in insurance policies for all of the following reasons EXCEPT...

One of the reasons that deductibles are used in insurance policies is to...

Achievement Target:
80% of students will answer each question correctly.

Findings :
Program has not been offered during this cycle due to complications related to Program Director vacancy, which delayed Adjunct Instructor
hiring process; program launch was also disrupted by COVID emergency since March 2020. 

Was the achievement target met?: Not Assessed in this Cycle 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
A revitalized marketing and hiring plan is being currently implemented. We will promote the launch of this program through various
modalities to create awareness in the local community and boost enrollment. Currently, Program Director is in place and we are in the
process of hiring an Adjunct Instructor to launch the program in Spring 2020.

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
N/A

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
Risk Management and Insurance Operations CCC not offered in 2019-2020

RELATED ITEM LEVEL 1
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10.3 Risk Management Components - Scope (RMI #6)
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Final Exam Questions from RMI2001 and RMI2212:

Three questions from RMI2001 and two from RMI2212 have been identified from the respective final exams to measure "Scope of
Insurance Contracts and Applied to Risks and Losses."

1. In determining insurance limits and deductibles, an important concept is that insurance should be used to pay big losses rather than small
losses. The objective is to insure big losses that could cause financial ruin and to exclude small losses that can be budgeted out of current
income. What is this concept?

2. Laura's medical insurance policy includes a $500 deductible. Laura is required to pay 20 percent of covered expenses in excess of the
deductible, and her insurer will pay 80 percent of covered expenses in excess of the deductible. Laura was hospitalized and her covered
medical expenses were $10,500. How much of the $10,500 will be paid by the insurer?

3. Under the terms of Jenny's auto insurance policy, she must pay the first $500 of any physical damage loss to her vehicle before her
insurer will pay anything. What type of deductible is included in Jenny's auto insurance policy?

4. Mark owns a building that he insured for $90,000. The replacement cost of the building is $100,000. Mark's property insurance policy
has an 80 percent coinsurance clause. Ignoring any deductible, if Mark's building is destroyed by a covered peril, how much will Mark
receive from his insurer?

5. Jane purchased a $50,000 Commercial General Liability insurance policy from Insurer A. Fearing that she did not have enough liability
insurance, she purchased an additional $100,000 of liability coverage from Insurer B. As a result of a negligent act, Jane was ordered to pay
$75,000 in damages. Assuming the coverage from Insurer A is primary and the coverage from Insurer B is excess, how will this claim be
settled?

Achievement Target:
80% of students will answer each question correctly.

Findings :
Program has not been offered during this cycle due to complications related to Program Director vacancy, which delayed Adjunct Instructor
hiring process; program launch was also disrupted by COVID emergency since March 2020. 

Was the achievement target met?: Not Assessed in this Cycle 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
A revitalized marketing and hiring plan is being currently implemented. We will promote the launch of this program through various
modalities to create awareness in the local community and boost enrollment. Currently, Program Director is in place and we are in the
process of hiring an Adjunct Instructor to launch the program in Spring 2020.

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
N/A

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

10.4 Risk Management Components - Marketing & Customer Service (RMI #6)
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Six questions have been identified from the final exams in RMI2001 and RMI2701 to measure the "Role of Marketing and Customer
Service."

1. Which of the following is a function of the marketing department of an insurance company?

2. Most insurance companies require their marketing representatives to submit an evaluation of the prospective insured. What is this
important source of underwriting information?

3. Functions of an insurance company's marketing department include which of the following?

RELATED ITEM LEVEL 1

RELATED ITEM LEVEL 1
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4. All of the following are fiduciary responsibilities of a Customer Representative except which of the following?

5. Packaging motor club membership with PIP/PD and indicating the entire package is required by law is an example of which of the
following?

6. Which of the following statements about the sale of property and liability insurance through the direct response system is (are) true?

Achievement Target:
80% of students will answer each question correctly.

Findings :
Program has not been offered during this cycle due to complications related to Program Director vacancy, which delayed Adjunct Instructor
hiring process; program launch was also disrupted by COVID emergency since March 2020. 

Was the achievement target met?: Not Assessed in this Cycle 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
 

A revitalized marketing and hiring plan is being currently implemented. We will promote the launch of this program through various
modalities to create awareness in the local community and boost enrollment. Currently, Program Director is in place and we are in the
process of hiring an Adjunct Instructor to launch the program in Spring 2020.

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
N/A

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

10.5 Risk Management Components - Concepts (RMI #6)
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Seven questions identified to measure "Risk Management & Insurance Concepts." Exam is given in RMI2001, RMI2710, or RMI2212.

1. Risk management is concerned with which of the following?

2. Which of the following is a post-loss risk management objective?

3. Pre-loss objectives of risk management include which of the following?

4. Loss severity is defined as which of the following?

5. Loss frequency is defined as which of the following?

6. Which of the following statements about self-insurance is (are) true?

7. Which of the following statements about the use of deductibles is (are) true?

Achievement Target:
80% of students will answer each question correctly.

Findings :
Program has not been offered during this cycle due to complications related to Program Director vacancy, which delayed Adjunct Instructor
hiring process; program launch was also disrupted by COVID emergency since March 2020. 

Was the achievement target met?: Not Assessed in this Cycle 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
A revitalized marketing and hiring plan is being currently implemented. We will promote the launch of this program through various
modalities to create awareness in the local community and boost enrollment. Currently, Program Director is in place and we are in the
process of hiring an Adjunct Instructor to launch the program in Spring 2020.

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:

RELATED ITEM LEVEL 1
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N/A

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

11 Risk Management Career Opportunities (Risk Management Insurance #7)
Start: 07/01/2019
End: 06/30/2020
Outcome:
Recognize career opportunities in the Risk Management and Insurance field.
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Science, Technology, Engineering, & Mathematics (STEM) 
Socio-Cultural Understanding 

Has this outcome been reviewed?: Completed

11.1 Risk Management Career Opportunities (RMI #7)
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
null
Achievement Target:
null
Findings :
Program has not been offered during this cycle due to complications related to Program Director vacancy, which delayed Adjunct Instructor
hiring process; program launch was also disrupted by COVID emergency since March 2020. 

Was the achievement target met?: Not Assessed in this Cycle 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
A revitalized marketing and hiring plan is being currently implemented. We will promote the launch of this program through various
modalities to create awareness in the local community and boost enrollment. Currently, Program Director is in place and we are in the
process of hiring an Adjunct Instructor to launch the program in Spring 2020.

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
N/A

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

MEASURE

RELATED ITEM LEVEL 1
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Business Entrepreneurship (AS)
1 Entrepreneurial Process
Start: 07/01/2019
End: 06/30/2020
Outcome:
Describe the entrepreneurial process from idea generation to the commercialization and implementation of the new business venture and
discuss the attributes of successful entrepreneurs.
Institutional Learning Outcomes (ILOs) Supported:
Has this outcome been reviewed?: Completed

1.1 Entrepreneurial Process
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Students are required to complete case studies in evaluating the factors associated with making entrepreneurial decisions and implementing
entrepreneurial characteristics.  Case studies are scored on a 8-dimension, 5-point rubric by the course instructor, for a total of 40 possible
points.

Achievement Target:
80% of the students will score at least 32 out of 40 possible points.

"Outcomes" thresholds are defined as follows:

Minimum Score = 0 points
Met = 32 points
Maximum Score = 40 points

Findings :
84.47% of the 103 students Met the target score of 32 as of 10/29/2020.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
Increase the proportion of sections from which data is collected. This year 25% reported, Target above 75% to be reported.

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
NA

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
97.5% met the target in the Fall and 76.92 met the target in the Spring, Overall the target was met 84.47% of the students as of 10/29/2020.

2 Resources for New Ventures
Start: 07/01/2019
End: 06/30/2020
Outcome:
Identify the resources and explain how to acquire the resources needed for the creation and implementation of a new venture, including
financial, legal, certifications, licensing, and human/managerial resources.

MEASURE

RELATED ITEM LEVEL 1

PLO 1 (Entrepreneurship)

Entrepreneurial Process
Describe the entrepreneurial process from idea generation to the commercialization and implementation of the new business venture and
discuss the attributes of successful entrepreneurs.
Academic Year 2020: BUSINESS

Term: Overview

Met 91.58% 87

Not Met 8.42% 8



9/22/21, 11:42 AM Planning

https://palmbeachstate.campuslabs.com/planning/reports/view/8064/year/2339/unit/24162 50/455

Institutional Learning Outcomes (ILOs) Supported:

Has this outcome been reviewed?: Completed

2.1 Resources for New Ventures
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Students are required to complete case studies in determining what is needed to create and implement a new venture.  Case studies are
graded on a rubric by the course instructor.  The rubric is an 8-dimension, 5-point instrument.

Achievement Target:
80% of the students will score at least 32 out of 40 possible points.

"Outcomes" thresholds are defined as follows:

Minimum Score = 0 points
Met = 32 points
Maximum Score = 40 points

Findings :
18 students were measured and 88.89% met the target score of 32 as of 10/29/2020.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
Fall 100% met the target and Spring 71.43% met the target. Overall 88.89% met the target as of 10/29/2020.

3 Business Knowledge (BA - PLO #4)
Start: 07/01/2019
End: 06/30/2020
Outcome:
Apply specific business knowledge – e.g., accounting, economics, marketing, and management – in a manner that identifies and evaluates
business practices.
Institutional Learning Outcomes (ILOs) Supported:
Has this outcome been reviewed?: Completed

3.1 Business Knowledge (BA - PLO #4)
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Students are required to create a preliminary proof of concept and/or business plan(s) incorporating all of these facets of business
knowledge so as to identify and evaluate appropriate business practices in an entrepreneurial firm.  Proof of concept and/or business plan(s)
are graded on a rubric by the course instructor in GEB2941. The rubric is a 7-dimension, 4-point instrument for a total of 28 possible

MEASURE

RELATED ITEM LEVEL 1

PLO 2 (Entrepreneurship)

Resources for New Ventures
Identify the resources and explain how to acquire the resources needed for the creation and implementation of a new venture, including
financial, legal, certifications, licensing, and human/managerial resources.
Academic Year 2020: BUSINESS

Term: Overview

Met 88.89% 16

Not Met 11.11% 2

MEASURE

RELATED ITEM LEVEL 1
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points.

Achievement Target:
80% of the students will score at least 21 of the possible 28 possible points.

"Outcomes" thresholds are defined as follows:

Minimum Score = 0 points 

Met = 21 points 

Maximum Score = 28 points

Findings :
22 students were assesses and 100% met the target score of 21 as of 10/29/2020.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
Professors who teach this course developed an improvement strategy for this outcome. The target was met by 100% of the students.

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
22 students were assesses and 100% met the target score of 21 as of 10/29/2020.

4 Leadership and Team Building
Start: 07/01/2019
End: 06/30/2020
Outcome:
Apply effective leadership and team building skills to create dynamic business partnerships and networks.
Institutional Learning Outcomes (ILOs) Supported:
Has this outcome been reviewed?: Completed

4.1 Leadership and Team Building
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Students will engage in team project(s) in class and/or for inclusion in overall grade in MNA2345.  The project(s) will encompass
entrepreneurship topic(s) incumbent to the specific course and will allow for an analysis of the leadership and team building process as well
as the overall project outcome.  Project(s) are scored on a 3-dimension, 4-point rubric for a total of 12 possible points. 

Achievement Target:
80% of the students will score at least 9 out of 12 possible points.

"Outcomes" thresholds are defined as follows:

Minimum Score = 0 points
Met = 9 points
Maximum Score = 12 points

Findings :

PLO 4 (BA) and PLO 3 (Entrepreneurship)

Business Knowledge
Apply specific business knowledge – e.g., accounting, economics, marketing, and management – in a manner that identifies and
evaluates business practices.
Academic Year 2020: BUSINESS

Term: Overview

Met 100% 36

Not Met 0% 0

MEASURE

RELATED ITEM LEVEL 1
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No results.

Was the achievement target met?: Not Assessed in this Cycle 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
No results for this outcome were provided.

5 Nature of Marketing (BA - PLO #2)
Start: 07/01/2019
End: 06/30/2020
Outcome:
Analyze the nature of marketing and the elements and interrelationships of the marketing mix.
Institutional Learning Outcomes (ILOs) Supported:
Has this outcome been reviewed?: Completed

5.1 Nature of Marketing (BA - PLO #2)
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Case study project(s), research paper(s), and/or marketing experiential exercises will be performed in class and/or for overall course grade
in MAR2011.  These will be conducted on an individual and/or team basis as instructor deems appropriate for course content and will be
graded on a 9-dimension, 5-point scale instrument for a total of 45 points.  

Achievement Target:
80% of students will achieve a score of 36 out of the possible 45 points, and the mean of score of all students assessed will be at least 36.

"Outcomes" thresholds are defined as follows:

Minimum Score = 0 points 
Met = 36 points 
Maximum Score = 45 points

Findings :
80.8% of the 125 students met the target score of 36 points as of 10/29/2020.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
In the fall 70.37% met the target and in the spring 83.67%met the target and overall 80.8% met the target of 36 points as of 10/29/2020

PLO 4 (Entrepreneurship)

Leadership and Team Building
Apply effective leadership and team building skills to create dynamic business partnerships and networks.
Academic Year 2020: BUSINESS

Term: Overview

No Results

MEASURE

RELATED ITEM LEVEL 1

PLO 2 (BA) and PLO 5 (Entrepreneurship)
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6 Communicate Business Information Effectively (BA - PLO #3)
Start: 07/01/2019
End: 06/30/2020
Outcome:
Communicate business information in a clear, concise, and well-organized manner through written documents, oral presentations, and use of
technology.
Institutional Learning Outcomes (ILOs) Supported:
Has this outcome been reviewed?: Completed

6.1 Communicate Business Information Effectively (BA - PLO #3)
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
In GEB 2214 (Business Communications), an 8-dimension, 4-point scale rubric is used to score the Oral PowerPoint Presentation for a total
of 32 possible points.

Achievement Target:
80% of the students will score at least 24 of 32 possible points, and the mean of score of all students assessed will be at least 26.

"Outcomes" thresholds are defined as follows:

Minimum Score = 0 points 
Met = 24 points 
Maximum Score = 32 points

Findings :
100% of the 39 students assessed met the target score of 24 as of 10/29/2020.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
Although the target was met by a large proportion of students, the number of students assessed was low. This assignment will be discussed
in cluster in Fall 2019 to ensure more students are assessed in the 2019-2020 cycle. The number of students assessed increased by 10%
over the previous cycle. The Migration to Canvas LMS will include an integrated Assessment.

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
100% of the 39 students assessed met the target score of 24 as of 10/29/2020.

7 Problem Solving

Nature of Marketing
Analyze the nature of marketing and the elements and interrelationships of the marketing mix.
Academic Year 2020: BUSINESS

Term: Overview

Met 80.49% 165

Not Met 19.51% 40

MEASURE

RELATED ITEM LEVEL 1

PLO 3 (BA) and PLO 6 (Entrepreneurship)

Communicate Business Information Effectively
Communicate business information in a clear, concise, and well-organized manner through written documents, oral presentations, and
use of technology.
Academic Year 2020: BUSINESS

Term: Overview

Met 98.65% 73

Not Met 1.35% 1
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Start: 07/01/2019
End: 06/30/2020
Outcome:
Identify problems and issues to formulate viable solutions using basic business, management, and financial concepts.
Institutional Learning Outcomes (ILOs) Supported:
Has this outcome been reviewed?: Completed

7.1 Problem Solving
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Students are required to complete case studies involving issue identification and problem solving involving business, management, and
financial concepts for entrepreneurial firms.  Proof of concept and/or business plan(s) also will be used to reinforce these skills, and will be
graded using a 7-dimension, 4-point scale rubric in ENT2112 for a total of 28 possible points. 

Achievement Target:
80% of the students will score at least 21 out of 28 possible points, and the mean of score of all students assessed will be at least 16.

"Outcomes" thresholds are defined as follows:

Minimum Score = 0 points
Met = 21 points
Maximum Score = 28 points

Findings :
As of 10/29/2020 of the 39 students assessed 82.05% met the target score of 21 points.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?:
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
Of the overall 39 students assessed 82.05% met the target score of 21 points. In the spring 88.89% met the target and in the Fall 80% met
the target as of 10/29/2020.

MEASURE

RELATED ITEM LEVEL 1

PLO 7 (Entrepreneurship)

Problem Solving
Identify problems and issues to formulate viable solutions using basic business, management, and financial concepts.
Academic Year 2020: BUSINESS

Term: Overview

Met 82.05% 32

Not Met 17.95% 7
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Caring for Children Birth to 3 Years (PSAV)
1 Learning Environments
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate knowledge of children’s (Birth through 3 years old) characteristics and needs, the multiple influences on their development and
how to create environments supportive and challenging for all children.
Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 
Has this outcome been reviewed?: Completed

1.1 Learning Environment
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured by the knowledge assessment - Learning Environment; and FCCPC Module I (HEV0807).  Data collected and submitted by the
instructor.

Achievement Target:
85% of students will achieve a passing score.

Findings :
93% of students achieved a passing score. See attached data sheet for more information. 

Attached Files
 FCCPC Program Assessment Data Sheet 2019-3, 2020-1, 2020-2.docx
 Assessment Plan PLO FCCPC 2019-2020.doc
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
Progress Report PLO #1: The benchmark for this PLO is 85%. Over the past reporting year, this area had a significant increase from 81.4% to 93%. A plan was implemented to meet with instructors

during the fall adjunct meeting 2020-1 to discuss the results and identify additional resources/materials to supplement the content for this PLO.

As a result of the discussion at the adjunct meeting this past year, instructors were able to make adjustments to help students gain a better understanding of this PLO. Instructors believe that student have a

difficult time understanding the area of “learning environment” in general, but also believe the textbook does not explain this topic in a practical manner for students to grasp the concept to be able to

demonstrate competency in this area. The state has made strides to provide additional resources in this area as well. Instructors were able to discuss options for additional resources and assignments. In the

upcoming terms, students will be asked to provide 2 resources when doing presentations from a resource bank provided by the instructor specifically presentations on learning environments. This will help

students find additional and practical information to assist them in this area before taking their assessment. The instructors also discussed ways to incorporate resources into the unit.

Florida Early Learning and Development Standards – Birth to Five Years Old (pdf) – provide copies for instructors to utilize in class

NAEYC articles

CLASS videos (modeling/feedback)

While some student may have a difficult time understanding many of the areas in this PLO, it seems that in this area the major contributor was the time allotment for the assessments in the online class.

Students have a difficult time over all with the navigation of the online class, but the assessments seem to be the area most impacted. The online class instructor and program director are working on ways to

reformat the online class with the assistance of the eLearning department so that it is easier for students to navigate.

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

2 Safe & Healthy
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate knowledge of regulations governing health, safety and nutrition which responds to children's health needs and promotes nutrition
by designing, maintaining and assessing environments for safety.

Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 

MEASURE

RELATED ITEM LEVEL 1

https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=582608
https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=582620
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Has this outcome been reviewed?: Completed

2.1 Safe/Healthy
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured by the knowledge assessment - Safe/Healthy; and FCCPC Module I (HEV0807).  Data collected and submitted by the instructor.

Achievement Target:
85% of students will achieve a passing score
Findings :
94% of students achieved a passing score. See attached data sheet for more information. 

Attached Files
 Assessment Plan PLO FCCPC 2019-2020.doc
 FCCPC Program Assessment Data Sheet 2019-3, 2020-1, 2020-2.docx
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

3 Professionalism
Start: 07/01/2019
End: 06/30/2020
Outcome:
Achieve professional status and recognition, set goals for personal and professional growth while practicing ethical standards and other
professional guidelines established within the early childhood field.
Institutional Learning Outcomes (ILOs) Supported: Socio-Cultural Understanding 
Has this outcome been reviewed?: Completed

3.1 Professionalism
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured using the knowledge assessment - Professionalism; and FCCPC Module III (HEV0809). Data collected and submitted by the
instructor.

Achievement Target:
80% of students will achieve a passing score.
Findings :
100% of students achieved a passing score. See attached data sheet for more information. 

Attached Files
 FCCPC Program Assessment Data Sheet 2019-3, 2020-1, 2020-2.docx
 Assessment Plan PLO FCCPC 2019-2020.doc
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1

https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=582622
https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=582623
https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=582625
https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=582626
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null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

4 Social/Emotional Development
Start: 07/01/2019
End: 06/30/2020
Outcome:
Design, implement and evaluate experiences that promote positive ways to support social/emotional development and learning for all children.

Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 
Socio-Cultural Understanding 

Has this outcome been reviewed?: Completed

4.1 Social/Emotional
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured by the knowledge assessment - Social; and FCCPC Module III (HEV0809).  Data collected and submitted by the instructor.

Achievement Target:
85% of students will achieve a passing score.
Findings :
89% of students achieved a passing score. See attached data sheet for more information. 

Attached Files
 Assessment Plan PLO FCCPC 2019-2020.doc
 FCCPC Program Assessment Data Sheet 2019-3, 2020-1, 2020-2.docx
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

5 Program Management
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate how organizations develop and grow through implementing administrative practices that maintain and support strong early care
and education programs while ensuring the programs meet the diverse needs of children, families, staff and community.
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Information Literacy 
Socio-Cultural Understanding 

Has this outcome been reviewed?: Completed

5.1 Program Management
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1

https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=582627
https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=582628
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Measured using the knowledge assessment - Program Management; and FCCPC Module III (HEV0809). Data collected and submitted by
the instructor.

Achievement Target:
85% of students will achieve a passing score.
Findings :
96% of students achieved a passing score. See attached data sheet for more information. 

Attached Files
 Assessment Plan PLO FCCPC 2019-2020.doc
 FCCPC Program Assessment Data Sheet 2019-3, 2020-1, 2020-2.docx
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

6 Physical/Cognitive/Creative Development
Start: 07/01/2019
End: 06/30/2020
Outcome:
Design, implement and evaluate experiences that will promote steps to advance children's physical and intellectual development through the
use of developmentally effective approaches to teaching, learning and knowledge of academic disciplines.
Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 
Has this outcome been reviewed?: Completed

6.1 Physical/Cognitive/Creative
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured by knowledge assessments - Physical, Cognitive, Communication, Creative & Self; and FCCPC Module I & II (HEV0807 &
HEV0808). Data collected and submitted by the instructor.

Achievement Target:
85% of students will achieve a passing score
Findings :
100% of students achieved a passing score. See attached data sheet for more information. 

Attached Files
 Assessment Plan PLO FCCPC 2019-2020.doc
 FCCPC Program Assessment Data Sheet 2019-3, 2020-1, 2020-2.docx
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

7 Relationships with Children and Families

MEASURE

RELATED ITEM LEVEL 1

https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=582629
https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=582630
https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=582632
https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=582633
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Start: 07/01/2019
End: 06/30/2020
Outcome:
Recognize and demonstrate the importance and complex characteristics of children, families and communities by creating family and
community relationships that support children's learning and development.
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Socio-Cultural Understanding 

Has this outcome been reviewed?: Completed

7.1 Families
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured using the knowledge assessment - Families; and FCCPC Module III (HEV0809).  Data collected and submitted by the instructor.

Achievement Target:
85% of students will achieve  a passing score.
Findings :
100% of students achieved a passing score. See attached data sheet for more information. 

Attached Files
 FCCPC Program Assessment Data Sheet 2019-3, 2020-1, 2020-2.docx
 Assessment Plan PLO FCCPC 2019-2020.doc
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

8 Guidance
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate the goals, benefits and uses of assessment techniques, tools and approaches in the classroom to support learning and development
of young children.
Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 
Has this outcome been reviewed?: Completed

8.1 Guidance
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured by the knowledge assessment - Guidance; and FCCPC Module III (HEV0809).  Data collected and submitted by the instructor.

Achievement Target:
85% of students will achieve a passing score

Findings :
100% of students achieved a passing score. See attached data sheet for more information. 

Attached Files

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1

https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=582634
https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=582635
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 FCCPC Program Assessment Data Sheet 2019-3, 2020-1, 2020-2.docx
 Assessment Plan PLO FCCPC 2019-2020.doc
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=582636
https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=582637
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Computed Tomography (ATC)
1 Identifying anatomical structures
Start: 07/01/2019
End: 06/30/2020
Outcome:
Identify normal and abnormal anatomical structures in multi planar format as pertinent to advanced imaging.
Institutional Learning Outcomes (ILOs) Supported: Science, Technology, Engineering, & Mathematics (STEM) 
Has this outcome been reviewed?: Completed

1.1 Identifying anatomical structures
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured with scores from a cross-sectional final examination in course RTE 2762. 
Achievement Target:
90% of the students will pass the exam with a 75% or higher.
Findings :
100% of students pass the final exam with a 75% score or higher.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
Review of exam data.

2 Protocols
Start: 07/01/2019
End: 06/30/2020
Outcome:
Describe scan protocols and state the application of protocols in specific situations and describe criteria for imaging various studies
Institutional Learning Outcomes (ILOs) Supported: Science, Technology, Engineering, & Mathematics (STEM) 
Has this outcome been reviewed?: Completed

2.1 Protocols
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured by scores from final exam items: 1-51, 53, 54, 55, 62-75, in course RTE 2571.

Achievement Target:
90% of the students will pass the exam with a 75% or higher.
Findings :
100% of students passed exam on protocol measures.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
Exam data reviewed.

3 Safe environment
Start: 07/01/2019
End: 06/30/2020
Outcome:
Create and maintain a safe environment according to the “As Low as Reasonably Achievable” (ALARA) philosophy for radiation safety.
Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 

Science, Technology, Engineering, & Mathematics (STEM) 
Has this outcome been reviewed?: Completed

3.1 Safe environment
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured by the scores of the final examination items 52, 56-61 in course RTE 2571.

Achievement Target:
 90% of the students will pass the exam with a 75% or higher.
Findings :
90% of students passed exam items related to radiation safety.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
Exam data reviewed.

MEASURE

RELATED ITEM LEVEL 1
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Computer Programming (AS)
1 Solving problems
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate the ability to develop logically structured and modular solutions by analyzing and assessing a problem.

Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

1.1 Solving problems
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Rubric score on project or assignment in course COP 1000. Rubric has four categories (dimensions) representing performance on a
percentage scale.

Achievement Target:
Achievement target is 80% of students will achieve a total score of at least 90% on the rubric. Outcomes thresholds are: Met = 90%

Findings :
395 students were assessed in 2019-2020. Of these, 297 students (75%) met the achievement target, and 98 students (25%) did not meet the
benchmark score of 90% on the rubric.

Was the achievement target met?: Not Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
Action plan will be developed by cluster in Fall 2020. Most students do not achieve 80% - cluster to discuss appropriateness of benchmark
and project and potential interventions to improve achievement.

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
Action plan was to be discussed and developed by cluster in Fall 2019. The cluster met and presented several ideas to improve achievement
of this outcome, including reducing the benchmark score from 90% to 80%, and a decision was to be finalized in the spring 2020. Because
of the emergency move to remote instruction, we were unable to complete this task. It is on the agenda to finalize in Fall 2020.

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

2 Programming methodologies
Start: 07/01/2019
End: 06/30/2020
Outcome:
Design, implement and evaluate computer solutions utilizing structured and object-oriented programming methodologies.

Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

MEASURE

RELATED ITEM LEVEL 1

PLO 1 (Computer Programming)

Modular Solutions
Demonstrate the ability to develop logically structured and modular solutions by analyzing and assessing a problem.
Academic Year 2020: COMPUTERS-CREDIT

Term: Overview

Met 75.19% 297

Not Met 24.81% 98
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2.1 Using modern programming languages
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Rubric score on project or assignment in course COP2334, COP2800, COP2360, COP1332, and/or COP2654. Rubric has four categories
(dimensions) representing performance on a percentage scale, with ideal performance at 100% for each dimension. Rubric has common
dimensions with the one used to measure PLO #3, but there are dimensions to uniquely measure PLO #2. 

Achievement Target:
Achievement target is 80% of students will achieve a total score of at least 90% on the rubric. Outcomes thresholds are: Met = 90%

Findings :
108 students were assessed in 2019-2020. Of these, 79 students 73(%) met the achievement target, and 29 students (27%) did not meet the
benchmark score of 90% on the rubric.

Was the achievement target met?: Not Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
Action plan will be developed by cluster in Fall 2020.

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
Action plan was to be discussed and developed by cluster in Fall 2019. The cluster met and presented several ideas to improve achievement
of this outcome and perhaps adjust the measure and/or achievement target, and a decision was to be finalized in the spring 2020. Because of
the emergency move to remote instruction, we were unable to complete this task. It is on the agenda to finalize in Fall 2020.

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

3 Create control structures
Start: 07/01/2019
End: 06/30/2020
Outcome:
Create control structures, methods with the appropriate parameters, and data structures of the appropriate type, and implement algorithms to
solve problems.

Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

3.1 Create Control Structures
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Rubric score on project or assignment in course COP2334, COP2800, COP2360, COP1332, and/or COP2654. Rubric has four categories
(dimensions) representing performance on a percentage scale, with ideal performance at 100% for each dimension. Rubric has common
dimensions with the one used to measure PLO #2, but there are dimensions to uniquely measure PLO #3.

Achievement Target:

MEASURE

RELATED ITEM LEVEL 1

PLO 2 (Computer Programming)

Structured and Object-Oriented Solutions (Computer Programming)
Design, implement, and evaluate computer solutions utilizing structured and object-oriented programming methodologies.
Academic Year 2020: COMPUTERS-CREDIT

Term: Overview

Met 82.1% 133

Not Met 17.9% 29

MEASURE

RELATED ITEM LEVEL 1
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Achievement target is 80% of students will achieve a total score of at least 90% on the rubric. Outcomes thresholds are: Met = 90%

Findings :
114 students were assessed in 2019-2020. Of these, 71 students (62%) met the achievement target, and 43 students (38%) did not meet the
benchmark score of 90% on the rubric.

Was the achievement target met?: Not Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
Action plan to be determined by cluster in Fall 2020.

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
Action plan was to be discussed and developed by cluster in Fall 2019. The cluster met and presented several ideas to improve achievement
of this outcome and perhaps adjust the measure and/or achievement target, and a decision was to be finalized in the spring 2020. Because of
the emergency move to remote instruction, we were unable to complete this task. It is on the agenda to finalize in Fall 2020. 

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

4 Customer Needs and User Support
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate proficiency in analyzing customer needs and developing user support strategies.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

4.1 Data from databases
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Rubric score on project or assignment in course CIS2321. Rubric has five categories (dimensions) representing performance on a
percentage scale, with ideal performance at 100% for each dimension. 

Achievement Target:
Achievement target is 80% of students will achieve a total score of at least 90% on the rubric. Outcomes thresholds are: Met = 90%

Findings :
44 students were assessed in 2019-2020. Of these, 41 students (93%) met the achievement target, and 3 students (7%) did not meet the
benchmark score of 90% on the rubric.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: Yes, (enter progress report below) 

PLO 3 (Computer Programming)

Control and Data Structures
Create control structures, methods with the appropriate parameters, data structures of the appropriate type, and implement algorithms to
solve problems.
Academic Year 2020: COMPUTERS-CREDIT

Term: Overview

Met 74.1% 123

Not Met 25.9% 43

MEASURE

RELATED ITEM LEVEL 1
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Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
All outcomes and measures were targeted for improvement in 2019-2020. Action plan was to be discussed and developed by cluster in Fall
2019. The cluster met and presented several ideas to improve achievement of this outcome and perhaps adjust the measure and/or
achievement target, and a decision was to be finalized in the spring 2020. Because of the emergency move to remote instruction, we were
unable to complete this task, but student are meeting this target so no further action is planned at this time.

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

5 Computer Networking Concepts
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate and implement a fundamental proficiency in understanding computer-networking concepts.

Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

5.1 Software Design
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Rubric score on project or assignment in course CNT2000. Rubric has five categories (dimensions) representing performance on a
percentage scale, with ideal performance at 100% for each dimension. 

Achievement Target:
Achievement target is 80% of students will achieve a total score of at least 90% on the rubric. Outcomes thresholds are: Met = 90%

Findings :
215 students were assessed in 2019-2020. Of these, 84 students (64%) met the achievement target, and 47 students (36%) did not meet the
benchmark score of 90% on the rubric.

Was the achievement target met?: Not Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
Action plan to be determined by cluster in Fall 2020.

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
Action plan was to be discussed and developed by cluster in Fall 2019. The cluster met and presented several ideas to improve achievement
of this outcome and perhaps adjust the measure and/or achievement target, and a decision was to be finalized in the spring 2020. Because of
the emergency move to remote instruction, we were unable to complete this task. It is on the agenda to finalize in Fall 2020.

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

PLO 4 (Computer Programming)

Analyze Customer Needs and Develop Support Strategies
Demonstrate proficiency in analyzing customer needs and developing user support strategies.
Academic Year 2020: COMPUTERS-CREDIT

Term: Overview

Met 93.18% 41

Not Met 6.82% 3

MEASURE

RELATED ITEM LEVEL 1

PLO 5 (Computer Programming)

Computer Networking Concepts
Demonstrate and implement a fundamental proficiency in understanding computer-networking concepts.
Academic Year 2020: COMPUTERS-CREDIT
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Term: Overview

Met 64.12% 84

Not Met 35.88% 47
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Cosmetology (PSAV)
1 Beauty Procedures
Start: 07/01/2019
End: 06/30/2020
Outcome:
Analyze and perform various beauty skills and procedures using professional industry standards in accordance with a client's needs or
expectations.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 

Has this outcome been reviewed?: Completed

1.1 Beauty Procedures
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured through a rubric in courses COS 0200, COS 0400, COS 0301, COS 0600 and COS 0700.

Achievement Target:
90% will score "Satisfactory" or "Proficient" on rubric.
Findings :
COS 0200, COS 0400, COS 0310, COS 0600, and COS 0700 Data was collected from Rubrics. Students showed Proficient on rubrics.
90% of students scored 75% or higher.  

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

2 Entrepreneur & Management
Start: 07/01/2019
End: 06/30/2020
Outcome:
Practice entrepreneurship & management skills.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Socio-Cultural Understanding 

Has this outcome been reviewed?: Completed

2.1 Entrepreneur & Management
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured by Rubrics in COS0870
Achievement Target:
95% of students will score 75% or higher.
Findings :
COS 0870 Reference 261171 8/26 to 9/30/2019 used rubrics for Employability Skills, Practical and Participation. Data was collected from
Salon Management Rubrics and 90% of students scored 75% or higher. 

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

3 Application of Science and Mathematics
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate appropriate uncerstanding and application of science and mathematics as related to grooming and salon services.

Institutional Learning Outcomes (ILOs) Supported: Science, Technology, Engineering, & Mathematics (STEM) 
Has this outcome been reviewed?: Completed

3.1 Application of Science and Mathematics
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measure by Exam & Rubrics. Measured in COSO 600 and COSO700

Achievement Target:
At least 90% of students will pass with a score of at least 75% the exam and rubrics in COS0600 and COS0700 will be 75% or higher.
Findings :
17 out of 17 students were able to score 75% or higher with proficiency and visual accurate measured formualtion for Rubrics in COS 0600
Reference 260753 9/20 to 10/17/2019 and COS 0700 Reference 260754 10/18 to 11/18/2019 on practical rubrics and written exams. 

 

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

4 Safety and Sanitation
Start: 07/01/2019
End: 06/30/2020
Outcome:
Maintain a safe work area and demonstrate safety and sanitation knowledge according to Occupational Safety and Health Administration
(OSHA) regulations.
Institutional Learning Outcomes (ILOs) Supported: Communication 
Has this outcome been reviewed?: Completed

4.1 Safety and Sanitation
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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Measure:
Measured by OSHA State Visual Logs . Measured in COS200 and CSP0010.
Achievement Target:
95% of students will meet OSHA safety standards.
Findings :
In CSP 0010 OSHA State logs were unavailable during this cycle. However, students sanitation is measured in Manicure and Pedicure
Rubric. 14 out of 14 students in Reference 266527 1/6 to 2/10/2020 met procedures 100%. 95% Students will meet OSHA safety standards in
CSP 0010 by measured implemented by OSHA State Law Visual logs.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
We will continue to implement comprehensive instruction on sanitation standards and procedures, self-assessment rubrics, and repeated
review of sanitation materials.  However, it is unclear whether the OSHA logs will be available, so the measure will be reviewed and
updated if needed for the 2018-2020 cycle.

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
As OSHA are unavailable this cycle to measure the outcome. The Florida St Board sanitation rules and regulations will continue to be
utilized and implemented for safety.  

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

5 Communication with Clients
Start: 07/01/2019
End: 06/30/2020
Outcome:
Competently communicate with clients on services requested and implemented.
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Has this outcome been reviewed?: Completed

5.1 Communication with Clients
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured by using a rubric system in courses CSP 0011 and CSP 0300  by the Instructor.
Achievement Target:
90% of students will demonstrate proficiency based on a rubric score of at least 4 out of 7 points.
Findings :
14 out of 14 students scored 80% or higher in rubrics measured in CSP 0011 Reference 260757 11/19 to 12/18/2019  and CSP 0300
Reference 260759 from 9/20 to 10/17/2019. Student communicate effectively on clients services in CSP 0011 and CSP 0300.  

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
In review student ability to communicate effectively in upselling services to clients is targeted for improvement in Salon Practice Lab 1 CSP

0300 and Salon Practice Lab 2 CSP 0011. Student will be assessed through additional assignments to practice communicating upselling skills target goal to

achieve a 6 out of 7.  

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
The rubric system measured showed scores improved with Employability skills.

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

MEASURE

RELATED ITEM LEVEL 1



9/22/21, 11:42 AM Planning

https://palmbeachstate.campuslabs.com/planning/reports/view/8064/year/2339/unit/24162 71/455

6 FL Law
Start: 07/01/2019
End: 06/30/2020
Outcome:
Apply and demonstrate knowledge of FL Law and State Board Requirements.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 

Has this outcome been reviewed?: Completed

6.1 FL Law
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured by FL Law sample exam. Measured in CSP 0300 and CSP 0011.
Achievement Target:
95% of students will pass
Findings :
14 out of 14 students in CSP 0300 Reference 260759 from 9/20 to 10/17/2019 and CSP 0011 Reference 260757 from 11/19 to 12/18/2019
students scored 80% or higher in the Florida St Board Laws. In the written and practical Florida Law exam rubrics used in CSP 0300 and CSP
0011 students will apply and demonstrate knowledge of the required laws.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
Maintain and review any updates to Florida St Board Rules and Regulations. Focus on 95% of students passing the  Florida Laws with a
score of 75% or greater.

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
95% of students accomplished the score of 75% or greater in Florida.

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

7 Chemicals
Start: 07/01/2019
End: 06/30/2020
Outcome:
Effectively use Chemicals, implements and equipment appropriate to program content.
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Has this outcome been reviewed?: Completed

7.1 Chemicals
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured by Rubrics and exams. Measured in Chemistry  COS0600 and COS0700
Achievement Target:
90% of students will score 75% or higher.
Findings :
Students were measured with a rubric system in COS 0600 and COS 0700. Reference COS 0600 260753 9/20 to 10/17/2019 and Reference COS
0700 206754 10/18 to 11/18/2019. 16 out of 16 students scored 75% or higher in the Chemistry exam and the Virgin Hydroxide Rubrics in
COS 0600.

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
Action plan for this cycle was for students to pass with a score of 85% or higher.

 

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
Students accomplished the action plan to score 85% or higher which was achieved by 14 out of the 16 students that  scored an average of
87.5625. Although the benchmark was met with a goal of 75% or higher the Faculty will met to discuss the target goal.   

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

8 Employability Skills
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate basic business & employability skills which include competently running reception desk.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 

Has this outcome been reviewed?: Completed

8.1 Employability Skills
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured by RUBRICS, appt book operate front desk
Achievement Target:
95% of students will complete with a 75% or higher.
Findings :
CSP 0011 Reference 260757 11/19 to 12/18/2019 in Salon Lab 2 Employability Skills Rubric measured 14 out of 14 students on front desk
operation.14 out of 14 showed proficient and scored in the Employability Skills rubric 80% or higher. 

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

MEASURE

RELATED ITEM LEVEL 1
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Cosmetology (PSAV) - Belle Glade
1 Beauty Procedures
Start: 07/01/2019
End: 06/30/2020
Outcome:
Analyze and perform various beauty skills and procedures using professional industry standards in accordance with a client's needs or
expectations.

Institutional Learning Outcomes (ILOs) Supported:
Has this outcome been reviewed?: Not Completed

1.1 Beauty Procedures
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured through a rubric in courses COS 0200, COS 0400, COS 0301, COS 0600 and COS 0700.

Achievement Target:
90% will score "Satisfactory" or "Proficient" on rubric.

Findings :
null
Was the achievement target met?:
Is this outcome targeted for improvement in the next cycle?:
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?:
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Not Completed
Pull Data from Outcomes:
null

2 Entrepreneur & Management
Start: 07/01/2019
End: 06/30/2020
Outcome:
Practice entrepreneurship & management skills.

Institutional Learning Outcomes (ILOs) Supported:
Has this outcome been reviewed?: Not Completed

2.1 Entrepreneur & Management
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured by Rubrics in COS0870

Achievement Target:
95% of students will score 75% or higher.
Findings :
null
Was the achievement target met?:
Is this outcome targeted for improvement in the next cycle?:
Action Plan: What steps will be taken to improve results in the next cycle?:

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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90% of students will score 75% or higher on the cover letter and resume.

Was there a previous action plan for this outcome?:
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Not Completed
Pull Data from Outcomes:
null

3 Application of Science and Mathematics
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate appropriate understanding and application of science and mathematics as related to grooming and salon services.

Institutional Learning Outcomes (ILOs) Supported:
Has this outcome been reviewed?: Not Completed

3.1 Application of Science and Mathematics
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measure by Exam & Rubrics. Measured in COSO 600 and COSO700

Achievement Target:
All students will score an average of 75% or higher

Findings :
null
Was the achievement target met?:
Is this outcome targeted for improvement in the next cycle?:
Action Plan: What steps will be taken to improve results in the next cycle?:
Instructors will emphasize importance of science and math in the profession. Students will be given additional opportunities for application
and practice.

Was there a previous action plan for this outcome?:
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Not Completed
Pull Data from Outcomes:
null

4 Safety and Sanitation
Start: 07/01/2019
End: 06/30/2020
Outcome:
Maintain a safe work area and demonstrate safety and sanitation knowledge according to Occupational Safety and Health Administration
(OSHA) regulations.

Institutional Learning Outcomes (ILOs) Supported:
Has this outcome been reviewed?: Not Completed

4.1 Safety and Sanitation
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured by OSHA State Visual Logs . Measured in COS200 and CSP0010.

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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Achievement Target:
100% of  students will meet OSHA safety standards.

Findings :
null
Was the achievement target met?:
Is this outcome targeted for improvement in the next cycle?:
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?:
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Not Completed
Pull Data from Outcomes:
null

5 Communication with Clients
Start: 07/01/2019
End: 06/30/2020
Outcome:
Competently communicate with clients on services requested and implemented.

Institutional Learning Outcomes (ILOs) Supported:
Has this outcome been reviewed?: Not Completed

5.1 Communication with Clients
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured by using a rubric system in courses CSP 0011 and CSP 0300  by the Instructor.

Achievement Target:

90% of students will receive positive responses on all eight items on the rubric.

Findings :
null
Was the achievement target met?:
Is this outcome targeted for improvement in the next cycle?:
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?:
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Not Completed
Pull Data from Outcomes:
null

6 FL Law
Start: 07/01/2019
End: 06/30/2020
Outcome:
Apply and demonstrate knowledge of FL Law and State Board Requirements

Institutional Learning Outcomes (ILOs) Supported:
Has this outcome been reviewed?: Not Completed

MEASURE

RELATED ITEM LEVEL 1

MEASURE
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6.1 FL Law
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured by FL Law sample exam. Measured in COS0870
Achievement Target:

95% of students will pass

Findings :
null
Was the achievement target met?:
Is this outcome targeted for improvement in the next cycle?:
Action Plan: What steps will be taken to improve results in the next cycle?:
Instructor will reinforce FL law requirements and provide additional exercises for students to master the law requirements.

Was there a previous action plan for this outcome?:
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Not Completed
Pull Data from Outcomes:
null

7 Chemicals
Start: 07/01/2019
End: 06/30/2020
Outcome:
Effectively use Chemicals, implements and equipment appropriate to program content.

Institutional Learning Outcomes (ILOs) Supported:
Has this outcome been reviewed?: Not Completed

7.1 Chemicals
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured by Rubrics and exams. Measured in Chemistry  COS0600 and COS0700

Achievement Target:

90% of students will score 75% or higher.

Findings :
null
Was the achievement target met?:
Is this outcome targeted for improvement in the next cycle?:
Action Plan: What steps will be taken to improve results in the next cycle?:
Instructor will provide additional opportunities for review of chapter materials prior to testing. Students will be given additional review
activities.

Was there a previous action plan for this outcome?:
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Not Completed
Pull Data from Outcomes:
null

8 Employability Skills
Start: 07/01/2019

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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End: 06/30/2020
Outcome:
Demonstrate basic business & employability skills which include competently running reception desk

Institutional Learning Outcomes (ILOs) Supported:
Has this outcome been reviewed?: Not Completed

8.1 Employability Skills
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured by RUBRICS, appt book operate front desk
Achievement Target:
95% of students will complete with a 75% or higher. 
Findings :
null
Was the achievement target met?:
Is this outcome targeted for improvement in the next cycle?:
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?:
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Not Completed
Pull Data from Outcomes:
null

MEASURE

RELATED ITEM LEVEL 1
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Crime Scene Technology (AS)
1 Biological Evidence
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate the basic principles and procedures of biological evidence to include DNA and PCR (polymerase chain reaction) analysis.
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Information Literacy 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

1.1 Biologicial Evidence
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
Two (2) sections of this class were offered in Fall 2020. The benchmark set was achieved with an overall average of 95 percent. The course
needed to transition to Collaborate Learning Bb platform due to COVID. Although students were not able to participate with the practical
lab applications all learning objectives were met through lecture and the use of media.

Measure:
In Biological Evidence course, the final exam is used to measure this outcome.
Achievement Target:
The class average will be 95% on the final exam.
Findings :
The benchmark for this course has been met.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
A new textbook adoption is underway as faculty are reviewing other text choices which address a more user friendly text. A new textbook
more geared for the CSI certificate/Associates level student is sought and will produce a greater understanding of the subject matter from a
technicians point of view.

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
Benchmark was met.

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
Crime Scene Technology (AS) 

Selected POL's have been met.

This data is a measurement from one semester only.

 
 
 
 
 
 

2 Crime Scene Safety
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate crime scene safetly procedures to include chemical, mechanical and thermal environments that present a threat to the crime scene
investigator, public safety workers and the public.
Institutional Learning Outcomes (ILOs) Supported: Communication 

MEASURE

RELATED ITEM LEVEL 1
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Information Literacy 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

2.1 Crime Scene Safety
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
The course was moved to a Collaborate format due to COVID. Although it was challenging students did rise to the situation and yielded as
a whole between 2 sections an average of 97.9 percent. Students were unable to practice hands on but through media and lecture all
objectives were met.

Measure:
Measured in Crime Scene Safety course by a final exam.
Achievement Target:
Class average on the final exam will be 95% or higher.
Findings :
Benchmark was met and exceeded.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
NA

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
Benchmark was met and exceeded.

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
The benchmark was met and exceeded. Overall section(s) average was 97.9 percent

3 Trace Evidence
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate the basic philosophy of trace evidence, evidence analysis, evidence submission and evidence presentation in a court of law.
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Information Literacy 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

3.1 Trace Evidence
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
Course CJB1721 Advanced Crime Scene ( 2 sections) needed to be transitioned to a Bb Collaborate platform due to COVID. Although the
class lacked hands on training all students were able to transition without incident. Lecture and media was used and all objectives were met.
The overall average for both sections was 98.6 percent, exceeding the benchmark.

Measure:
In CJB 1721, a final exam is administered.

Achievement Target:
The class average on the final exam will be 95% or higher.

Findings :
Benchmark was exceeded. Set at 95% and a overall average of 98.6% was achieved.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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NA

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
Benchmark was met and exceeded. Through instructor adopting some new techniques and the rapid transition to virtual learning the PLO's
and benchmark established have been met.

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
The benchmark of 95 percent was exceeded for this cycle yielding an average of 98.6 percent.

4 Demonstrate knowledge of techniques
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate knowledge of basic and advanced techniques of crime scene photography by theoretical and practical applications.
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Information Literacy 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

4.1 Demonstrate knowledge of techniques
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
This course CJB1721 was transitioned to a Bb Collaborate learning platform due to COVID. The transition was smooth and students
engaged the new delivery system without incident. The use of lecture and media assisted when hands on experiences were not available.
The benchmark was exceeded with all outcomes met.

Measure:
Measured through a photography project conducted in course CJB 1722, Crime Scene Photography 2. Data was collected and submitted by
the instructor. 
Students are encouraged to use photo equipment and lab time in their off class time. 

Achievement Target:
Students will achieve and average score of 95%. 
Findings :
Benchmark was met and exceeded. Benchmark 95% and overall course average is 98.6%

All outcomes have been met.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
NA

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
Benchmark was met and exceeded. Benchmark 95% and overall course average is 98.6%

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
CJB1721 ( sections) exceeded the published benchmark of 95% by achieving an overall course average of 98.6%.

5 Presentation skills
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate presentation skills of presenting scientific evidence in the criminal justice system. 
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 

MEASURE

RELATED ITEM LEVEL 1
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Information Literacy 
Science, Technology, Engineering, & Mathematics (STEM) 
Socio-Cultural Understanding 

Has this outcome been reviewed?: Completed

5.1 Presentation skills
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
NA

Course not offered this semester

This course CJB2704 Presentation of Scientific Evidence is offered in 2 sections. Both sections partake in a Moot Court exercise. The 90%
benchmark was exceeded yielding a 93.4 percent average for both sections.

Measure:
Measured by the final exam in course CJB 2704 - Courtroom presentation of scientific evidence.  
Achievement Target:
Students will achieve an average score of 90%. 
Findings :
Benchmark was exceeded to a 93.4% average. Benchmark was 90%

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
NA

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
Through additional moot court practice opportunities students exceeded the published benchmark.

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
Crime Scene Technology (AS) 

Benchmark was exceeded to a 93.4% average. Benchmark was 90%. Outcomes have been met.
 
 
 
 
 
 

6 Demonstrate principles of collection techniques
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate the basic and advanced principles of crime scene evidence collection techniques. 
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Information Literacy 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

6.1 Demonstrate principles of collection techniques
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
This course did transition to Bb Collaborate due to COVID. Students adjusted the new delivery system of lecture and media to sub for
hands on applications. Students did exceed in both sections the previous benchmark of 95% reaching an average for both sections of 98.6%

Measure:

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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Measured by a Mock scene analysis in course CJB 1721.  Data was collected and submitted by the instructor. 

Achievement Target:
Students will achieve an average score of 95%. 
Findings :
The benchmark of 95% was exceeded for both sections yielding an overall average of 98.6%

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
NA

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
Additional lab bench time was made available. In addition another law enforcement agency has offered our students field and real world
experience opportunities prior to the onset of the COVID issue.

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
All outcomes have been met.

7 Application of fingerprint identification
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate the theoretical and practical application of fingerprint identification. 
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Information Literacy 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

7.1 Application of fingerprint identification
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
This course CJB2735 (2 sections) of Fingerprint Identification were moved to the Bb Collaborate platform. Students made the transition
with minimum disruption. A benchmark of 95% has been established. Both sections yielded a course total of 95.8 percent.

Measure:
Measured by a fingerprint exam in course CJB 2736 - latent fingerprints.  Data was collected and submitted by the instructor. 

Achievement Target:
Students will achieve an average score of 95%. 
Findings :
The established benchmark for these course(s) was 95%. The benchmark was exceeded by 95.8 percent

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
Additional lab hours will be made available to add students in the practical lab applications of development methodologies. Increase
instructor availability to singular students or study groups.

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
Additional lab hours will be made available to add students in the practical lab applications of development methodologies. Increase
instructor availability to singular students or study groups. This plan was modified to strictly online offerings. Communications between Bb
email and regular email kept the flow of information moving.

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
The benchmark for both sections of CJB2735 were set at a 95%. Both sections yielded a total of 95.8 %.

MEASURE

RELATED ITEM LEVEL 1
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Criminal Justice Academy: Corrections Officer (PSAV)
1 Licensure
Start: 07/01/2019
End: 06/30/2020
Outcome:
The program graduate will pass the state of board licensure/certification exam
Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 

Information Literacy 
Has this outcome been reviewed?: Completed

1.1 State Correctional Officer Examination
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Student pass rates on State Correction Officer Exam

Achievement Target:
80% of the students who take the State Correction Officer Exam will pass the exam.

Findings :
33 students were assessed. 31 students (94%) met the achievement target. Findings showed improvement from previous cycle. The findings
are based on the totality of the 3 attempts to pass the state certification exam.

The attached file shows the findings based on each individual attempt at the state certification exam. Overall, in the individual category,
there has been notable improvement from the past cycle 

Attached Files
 SOCE CORRECTIONS.xlsx
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
Correctional students completed an entire cycle utilizing the web based testing system. This technology appears to have been successful in
meeting goals for within the program and will continue to be utilized.

35 students assessed. 33 Students met target.

Next cycle, a 1 week long (structured) review of all academic knowledge will be introduced to the recruits. This in-depth review should
promote a higher success rate, on state examination results.

The creation of the criminal justice club will facilitate recruits to return to the college for additional knowledge review (in the event of a
failure) prior to utilizing another attempt at the state certification exam.  

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
"Correctional students began their end of block examinations using a web-based assessment platform during this last cycle.  A marked
improvement on block exams and a 100% pass rate on the state exam was found for the one class that utilized the web-based platform. 

All Correctional academies will utilize the web-based assessment platform in the next cycle. It is anticipated that the overall state exam
scores will improve."  

 

Progress- The web based platform increased the state certification pass rate by 13%. Use of this platform will continue into the next cycle,
with the additional objectives stated within the action plan.

 

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
Results based on the totality of those who took the Correctional Officer state exam from 07-1-2019 to 08-24-2020

MEASURE

RELATED ITEM LEVEL 1

PLO 1

https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=580617
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2 Demonstrate Physical Conditioning
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate a level of physical conditioning that is appropriate for performance of a Correctional Officer.
Institutional Learning Outcomes (ILOs) Supported: None 
Has this outcome been reviewed?: Completed

2.1 Demonstrate Physical Conditioning
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured by comparing initial physical assessment with final physical assessment as report on Academy Physical Fitness Standards
Report, CJSTC-67A

Achievement Target:
95% of the students who enter needing additional physical conditioning will show improvement between initial and final physical
assessment.

Findings :
16 students were assessed, and only 2 (13%) met the achievement target. This finding is based on a recruits total physical fitness
improvement. The results are based on a recruit improving in at least 80% of the 5 measurable outcomes (weight not measured).

Although this finding appears negative, the results were based off of only one recruit class in the 2019-2020 cycle. However, all recruits
showed a physical fitness improvement in at least one category. Please see attached file for results. 

Attached Files
 Physical Fitness Stats Corrections.xlsx
Was the achievement target met?: Not Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
Program will continue with previous cycle action plan "an increased, consistent, delivery of physical fitness training", with modifications.
Introduction of health and nutrition promotion, and incorporation of a structured physical fitness program/schedule. This will also partner
with the health and wellness clinic here at the Lake Worth campus to ensure positive growth. 

Program will also consider starting development of a minimum entrance standards to quantify growth, remaining stagnant, or failing to
meeting expectations.   

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
"An increased, consistent, delivery of physical fitness training and mid-program assessments will be utilized.  The goal is for the student to
see positive results in the area of physical fitness while meeting the FDLE mandated program hours."

Progress- Although all students showed improvement in at least one category, this programs development is to ensure the overall health
standards are achieved. All recruits completed the mandated physical fitness hours and showed little progression. Please see action plan for
further growth

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
Results based only on one corrections class from 7-1-2019-08-24-2020

State Certification Exam
The program graduate who takes the state exam will will pass the state certification exam.
Academic Year 2020: CORRECTIONS

Term: Overview

Met 93.94% 31

Not Met 6.06% 2

MEASURE

RELATED ITEM LEVEL 1

PLO 2

Demonstrate Physical Conditioning
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3 Demonstrate Proficiency
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate proficiency in all high liability skills:  Firearms, Defensive Tactics, and First Aid
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Information Literacy 

Has this outcome been reviewed?: Completed

3.1 Demonstrate Proficiency
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured by the FDLE proficiency sheets for Firearms, Defensive Tactics, and First Aid
Achievement Target:
95% or more of the students will demonstrate proficiency in all of the high liability skills.
Findings :
All outcomes have been broken down into each measurable high liability. This measure is based solely on the completion of successful
practical application, per recruit, of the following high liabilities:

These finding support significant growth, however do not meet the 95% threshold. Firearms, was the most notable deficiency, despite
notable growth. 

FIREARMS: 82.3% (28/34)

FIRST AID: 100% (34/34)

DEFENSIVE TACTICS: 100% (34/34)

Attached Files
 OVERALL CORRECTIONS PASS RATE.xlsx
Was the achievement target met?: Partially Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
High liability instructors are developing courses of fire and one on one training for students who are struggling. Staff is actively
determining how to achieve the best results for students. This includes fatigue, medical issues, and retention of practical knowledge. 

Currently, software programs are in developments for recruits to have video demonstrations of practical applications, directly from their
cellphones and laptops. 

Recommendations for more ammunition on the firearms range, to ensure struggling students receive enough practice prior to start to
qualifications. Also, recommended is the utilization/purchase of new training guns.  

All other high liabilities met the target outcome for their programs.

Next cycle, these outcomes will be broken down individually to remove the problem of one high liability, affecting the total outcome of 1
planned outcome. 

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
"Range staff is changing and developing to become more focused on spending time with recruit students who are having difficulty obtaining
passing scores in firearms proficiency.  

Options being considered are an additional POO course that will teach firearms fundamentals for problem shooters."

Demonstrate a level of physical conditioning that is appropriate for performance of a Correctional Officer.
Academic Year 2020: CORRECTIONS

Term: Overview

Met 12.5% 2

Not Met 87.5% 14

MEASURE

RELATED ITEM LEVEL 1

https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=580698
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Progress- This action plan showed significant growth within the firearms program. Last cycle reported a 74% success rate and this cycle
has shown an 8% increase from the previous year, for a total of 82.4%. 

Range staff are identifying trouble students earlier and effectively engage them in more training to help with a successful outcome. 

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
The following findings were based on the date 7-1-2019 to 8-24-2020. Currently there is one recruit class in session and could not be added
to the overall results at this time. 

Students measured on practical application in 5 high liability categories:

Firearms- 7 measured proficiencies

First Aid- 8 measured proficiencies

Defensive Tactics- 17 measured proficiencies

3.2 Demonstrate Proficiency (High Liability Skills)
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Scores on written exam for high liability skills; this exam is a direct measure of only the skills associated with this outcome.

Achievement Target:
Tentatively: 85% of students will score at least 80% on the exam.

Findings :
All students who progressed to the written examination passed the written examination.

Defensive Tactics: 34/34 progressed and all 34 passed the exam.

First Aid: 34/34 progressed and all 34 passed the exam.

Firearms: 28/34 progressed, but all 28 passed the exam.

Attached Files
 OVERALL CORRECTIONS PASS RATE.xlsx
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
Continue the current matrix for high liability testing.

Development of software to give students access to more instructional material, with ease. 

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
These results are based on the exam portion. These are student who passed the practical portion of high liabilities and progressed to the end
of course exam.

4 Demonstrate Understanding of Fundamental Skills
Start: 07/01/2019
End: 06/30/2020

PLO #3 Corrections Officer

Demonstrate Proficiency / Corrections: High-Liability Skills
Demonstrate proficiency in all high liability skills:  Firearms, Defensive Tactics, and First Aid.
Academic Year 2020: CRIMINAL JUSTICE - LAW ENFORCEMENT

Term: Overview

Met 94.12% 96

Not Met 5.88% 6

RELATED ITEM LEVEL 1
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Outcome:
Demonstrate an understanding of the fundamental skills of Corrections required of a certified correctional officer to include: Introduction to
Corrections, Communications, Officer Safety, Facility and Equipment, Intake and Release, Supervising in a Correctional Facility, Supervising
Special Populations, and Responding to Incidents and Emergencies

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Information Literacy 

Has this outcome been reviewed?: Completed

4.1 Demonstrate Understanding of Fundamental Skills
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured by end of block exams for Introduction to Corrections, Communications, Officer Safety, Facility and Equipment, Intake and
Release, Supervising in a Correctional Facility, Supervising Special Populations, and Responding to Incidents and Emergencies.
Achievement Target:
95% or more of the students will achieve a passing score on each of the cognitive examinations.
Findings :
As seen in the provided attachment all chapters met the achievement target with the exceptions of ch 6 (supervision in a correctional
facility) and ch 7 (supervision of special population). 

CH1 - 97.9% (47/48)

CH 2 - 83.3% (42/47)

CH 3 - 97.9% (47/48)

CH 4 - 95.8% (46/48)

CH 5 - 100% (36/36) 

CH 6 -  94.4% (34/36)

CH 7 - 91.4% (32/35)

CH 8 - 100% (34/34)

Attached Files
 OVERALL CORRECTIONS PASS RATE.xlsx
Was the achievement target met?: Partially Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
Future plans include distinguishing chapters for PLO review. Changing the PLO wording, to accommodate the constant changes within
FDLE. 

Introduction of new study software and implementation of study groups throughout the program. 

Last, looking into the statistical data of lower grade chapters and implementing different instruction to those areas, for a better success rate.

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
N/A

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
Finding were based on 8 chapter tests taken throughout program. Results were based on first attempt at application of general corrections
knowledge. 

MEASURE

RELATED ITEM LEVEL 1

PLO 4

Demonstrate Understanding of Fundamental Knowledge
Demonstrate an understanding of the fundamental skills of Corrections required of a certified correctional officer to include:
Introduction to Corrections, Communications, Officer Safety, Facility and Equipment, Intake and Release, Supervising in a Correctional
Facility, Supervising Special Populations, and Responding to Incidents and Emergencies

https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=580830
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5 Demonstrate Professional Standards
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate proper discipline and personal accountability expected in the corrections profession.
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Has this outcome been reviewed?: Completed

5.1 Demonstrate Professional Standards
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured by the percent of students who face disciplinary dismissal.
Achievement Target:
95% or more students will not face disciplinary dismissal
Findings :
48 students assessed and no students faced disciplinary dismissal

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
In previous year, discipline has not been a measurable outcome, other than the total removal of student (with no detailed measure or
behavioral monitoring up to dismissal). 

In this next cycle, a measurable standard to professional standards will be created to ensure a proper measure of violations are monitored.
This will be created in partnership with student services and academics to ensure that there are no violations to student rights and meets
criteria set forth by the college. 

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
n/a

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
This was measured by the amount of students removed from the program for disciplinary violations

Academic Year 2020: CORRECTIONS

Term: Overview

Met 95.78% 318

Not Met 4.22% 14

MEASURE

RELATED ITEM LEVEL 1

PLO 5

Demonstrate Discipline
Demonstrate proper discipline and personal accountability expected in the corrections profession.
Academic Year 2020: CORRECTIONS

Term: Overview

Met 100% 48

Not Met 0% 0
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Criminal Justice Academy: Law Enforcement Officer (PSAV)
1 Demonstrate Physical Conditioning
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate a level of physical conditioning that is appropriate for the performance of a law enforcement officer
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Has this outcome been reviewed?: Completed

1.1 Demonstrate Physical Conditioning
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
COVID-19 impacted one LEO recruit class and they have been removed from this portion of review

Measure:
Measured by comparing initial physical assessment with final physical assessment as reported on Academy Physical Fitness Standards
Report, CJSTC-67A
Achievement Target:
95% of students who enter needing additional physical conditioning will show improvement between initial and final physical assessment.

Findings :
Only 90%  (71/78) of students who completed the physical fitness assessment showed improvement between initial and final physical
assessment.

Students have shown a notable decrease from previous year, please see attached results and action plan below.

 

 

Attached Files
 Physical Fitness Stats LEO.xlsx
Was the achievement target met?: Not Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
Program will continue with previous cycle action plan "consistent delivery of physical fitness training", with modifications.

Introduction of health and nutrition program and incorporation of a structured physical fitness program/schedule. This will also partner
with the health and wellness clinic here at the Lake Worth campus to ensure positive growth. 

Program will also consider starting the development of a minimum entrance standards to quantify a students growth, remaining stagnant, or
failing to meeting expectations.   

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
"Work toward more consistency in Physical Fitness training with all physical fitness instructors.  The area in need of the most improvement
is in the timed run showing a need for improved aerobic capacity.  

PT Trainers will work on the exercises, including, running to work on improvement in this area." 

 

Progress- There was no notable statistical improvement to show from the previous year. As noted in the action plan, a more formulated and
structured fitness program will be created for the upcoming year. 

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
This finding is based on a recruits total physical fitness improvement. These results are based on a recruit improving in at least 80% of the
5 measurable outcomes (weight not a measured outcome).

All recruits showed a physical fitness improvement in at least one category. Please see attached file for results and action plan for
improvement 

MEASURE

RELATED ITEM LEVEL 1

https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=580843
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2 Demonstrate Professionalism
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate proper discipline and personal accountability expected in the law enforcement profession.

NOTES 8/19/20:

Department seeks to revise PLO from above to the two below:

Demonstrate high moral and ethical codes of conduct within the law enforcement profession.

Demonstrate integrity, honesty, punctuality, and professional appearance.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 

Has this outcome been reviewed?: Completed

2.1 Demonstrate Discipline
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Percent of students who face disciplinary dismissal
Achievement Target:
95% or more students will not face disciplinary dismissal.
Findings :
164 students were assessed and no student was removed for disciplinary actions 

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
In previous year, discipline has not been a measurable outcome, other than the total removal of student (with no detailed measure or
behavioral monitoring up to dismissal). 

In this next year, a measurable standard to professional standards will be created to ensure a proper and equal measure of violations are
monitored/noted. This will be created in partnership with student services and academics to ensure that there are no violations to student
rights and meets criteria set forth by the college. 

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
n/a

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
Measured by the amount of students removed for disciplinary actions

PLO 1

Demonstrate Physical Conditioning
Demonstrate a level of physical conditioning that is appropriate for the performance of a law enforcement officer.
Academic Year 2020: CRIMINAL JUSTICE - LAW ENFORCEMENT

Term: Overview

Met 89.87% 71

Not Met 10.13% 8

MEASURE

RELATED ITEM LEVEL 1

PLO 2

Demonstrate Discipline
Demonstrate proper discipline and personal accountability expected in the law enforcement profession.
Academic Year 2020: CRIMINAL JUSTICE - LAW ENFORCEMENT

Term: Overview

Met 100% 164
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3 Demonstrate Proficiency
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate proficiency in all high liability skills: Firearms, Defensive Tactics, Vehicle Operations, First Aid and Dart Firing Stun Gun
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Has this outcome been reviewed?: Completed

3.1 Demonstrate Proficiency
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Demonstrate proficiency in all high liability skills: Firearms, Defensive Tactics, Vehicle Operations, First Aid, and Dart Firing Stun Gun

 

Achievement Target:
95% or more of the students will demonstrate proficiency in all of the high liability skills

Findings :
Overall, students achieved the target on 4 of these high liability measures. Firearms was did not achieve the targeted mark

Firearms: 90.65% (97/107)

Defensive Tactics: 100% (107/107)

First Aid: 100% (130/130)

DART: 100% (130/130)

Vehicle Ops: 100% (130/130)

Attached Files
 OVERALL LEO CLASS PASS RATE.xlsx
Was the achievement target met?: Partially Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
High liability instructors are developing courses of fire and one on one training for students who are struggling. Staff is actively
determining how to achieve the best results for students. This includes fatigue, medical issues, and retention of practical knowledge. 

Currently, software programs are in developments for recruits to have video demonstrations of practical applications, directly from their
cellphones and laptops. 

Recommendation for more ammunition on the firearms range, to ensure struggling students receive enough practice prior to start to
qualifications. Also, recommended is the utilization/purchase of new training guns.  

All other high liabilities met the target outcome for their programs.

Next cycle, these outcomes will be broken down individually to remove the problem of one high liability, affecting the total outcome of 1
planned outcome. 

 

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
n/a

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
Results based on students successfully qualifying based application of practical skill in 5 high liabilities. 

Not Met 0% 0

MEASURE

RELATED ITEM LEVEL 1

https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=580858
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4 Pass State/Board Exam
Start: 07/01/2019
End: 06/30/2020
Outcome:
The program graduate will pass the state or board licensure/certificate exam
Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 

Information Literacy 
Has this outcome been reviewed?: Completed

4.1 State Officer Certification Examination Results
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Student pass rates on the State Officer Certification Examination 

Achievement Target:
90% of the completing students who take the State Officer Certification Examination will pass the exam.

Findings :
Findings showed a deterioration from previous cycle. The findings are based on the totality of the 3 attempts to pass the state certification
exam.

The attached file shows the findings based on each individual attempt at the state certification exam. Each individual attempt also shows
the same deterioration from the previous cycle. Please refer to action plan for improvement measures.

Attached Files
 SOCE LEO.xlsx
Was the achievement target met?: Not Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
Law Enforcement Officer students completed an entire cycle utilizing the web based testing system. This technology appears to have been
successful in meeting goals for within the program and will continue to be utilized.

Next cycle, a 1 week long (structured) review of all academic knowledge will be introduced to the recruits, for improvement with the state
examination process. This in-depth review should promote a higher success rate, on state examination results.

The creation of the criminal justice club will also facilitate recruits returning to the college for additional knowledge review (in the event of
a failure) prior to utilizing another attempt at the state certification exam.  

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
"All students in this upcoming cycle will participate in the online testing platform initiated partway through this past cycle.  Students taking
part in the on-line testing process showed considerable success in passing the State Officer Certification Exam (SOCE)."

Progress- The utilization of the testing platform has shown improvements in students testing abilities. Therefore, the testing platform will
remain in use. Action plan accommodations should show notable improvements in the next cycle

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
Results were based on the totality of students who took the Law Enforcement Officer state certification exam from 7-1-2019 to 08-24-
2020. 

PLO 3

Demonstrate Proficiency
Demonstrate proficiency in all high liability skills: Firearms, Defensive Tactics, Vehicle Operations, First Aid and Dart Firing Stun Gun.
Academic Year 2020: CRIMINAL JUSTICE - LAW ENFORCEMENT

Term: Overview

Met 98.34% 594

Not Met 1.66% 10

MEASURE

RELATED ITEM LEVEL 1

https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=580854
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108 students were assessed and 101 met the target goal.

5 Fundamental Law Enforcement Knowledge
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate an understanding of the fundamental skills of a law enforcement officer to include: Introduction to Law Enforcement, Legal,
Communications, Human Issues, Patrol 1, Patrol 2, Crime Scene Investigations, Criminal Investigations, Traffic Stops, DUI Traffic Stops,
Traffic Crash Investigations.

NOTE: 8/19/2020 - Department seeks to revise PLO from above to something like: 

Translate fundamental law enforcement knowledge to apply necessary and related skills.

 

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Information Literacy 

Has this outcome been reviewed?: Completed

5.1 Fundamental Law Enforcement Knowledge
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Scores on end of block exams. Exams directly correspond to component of the outcome (fundamental law enforcement knowledge).
Students are expected to achieve a passing score on each component, and the achievement target speaks to that summative result. However,
the components are reported separately so that any shortcomings are easily identified.

Achievement Target:
95% or more of the students will achieve a passing score on each of the cognitive examinations.
Findings :
The 95% threshold was met on all chapters with the exception of ch 1 (introduction to law enforcement). See attached file for end of year
stats.

CH 1 - 90.24% (148/164)

CH 2 - 95% (155/163)

CH 3- 99.3% (160/161)

CH 4 - 98.5% (131/133)

CH 5 - 98.7% (157/159)

CH 6 - 100% (132/132)

CH 7 - 99.2% (132/133)

CH 8 - 100% (132/132)

CH 9 - 98.4% (130/132)

CH 10 - 98.4% (130/132)

CH 11 - 99.2% (131/132)

PLO 4

Pass State/Board Exam
The program graduate will pass the state or board licensure/certificate exam.
Academic Year 2020: CRIMINAL JUSTICE - LAW ENFORCEMENT

Term: Overview

Met 93.52% 101

Not Met 6.48% 7

MEASURE

RELATED ITEM LEVEL 1
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CH 12 - 99.2% (131/132)

Attached Files
 OVERALL LEO CLASS PASS RATE.xlsx
Was the achievement target met?: Partially Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
Future plans include distinguishing individual chapters for PLO review. Changing the PLO wording, to accommodate the constant changes
within FDLE. 

Introduction of new study software and implementation of study groups throughout the program. 

Last, looking into the statistical data of chapters with lower grade point averages, then implementing different styles of instruction to those
chapters or increasing the length of those classes, for a better success rate for students

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
N/A

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
Results based on 12 knowledge based chapters throughout the academy. All results are based on first attempt at test.

PLO 5

Demonstrate Understanding
Demonstrate an understanding of the fundamental skills of a law enforcement officer to include: Introduction to Law Enforcement,
Legal, Communications, Human Issues, Patrol 1, Patrol 2, Crime Scene Investigations, Criminal Investigations, Traffic Stops, DUI
Traffic Stops, Traffic Crash Investigations.
Academic Year 2020: CRIMINAL JUSTICE - LAW ENFORCEMENT

Term: Overview

Met 97.89% 1669

Not Met 2.11% 36

https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=580855
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Criminal Justice Technology: Law Enforcement (General Non-Sworn
Tracks included) (AS)
1 Articulate Basic Philosophies
Start: 07/01/2019
End: 06/30/2020
Outcome:
Articulate the basic philosophies that guide policing, corrections, courts, juvenile justice, probation and parole, and victimology.
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Information Literacy 
Science, Technology, Engineering, & Mathematics (STEM) 
Socio-Cultural Understanding 

Has this outcome been reviewed?: Completed

1.1 Articulate Basic Philosophies
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
Moving the course to a Collaborate Bb platform yielded very little disruption to the learning process. Students became familiar with the
virtual learning platform very quickly. 

Measure:
The assessment utilized a rubric designed for the capstone course CJE1711.

Achievement Target:
Students will achieve an average score of 90%.
Findings :
The target of 90% was exceeded with average course scores of 93.8%.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
Not Required

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
With a different education plan to deliver the subject matter students di improve from the previous scoring period. Increased instruction in
library science resources and instruction review in productivity software students grew more self assured and their final research papers
yielded positive grades exceeding the previous benchmark.

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
A total of the course scores yielded an overall average of 93.8% exceeding the benchmark of 90%.

2 Basic Criminological Theory
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate a fundamental understanding of human behavior from a historical, criminological and sociological perspective.
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Information Literacy 
Science, Technology, Engineering, & Mathematics (STEM) 
Socio-Cultural Understanding 

Has this outcome been reviewed?: Completed

2.1 Criminological Theory
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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null
Measure:
Final exam administered in CCJ 1010.
Achievement Target:
Students will achieve a class average of 90% on the final exam.

Findings :
null
Was the achievement target met?:
Is this outcome targeted for improvement in the next cycle?:
Action Plan: What steps will be taken to improve results in the next cycle?:
As a result of a cluster meeting this topic was discussed and a decision was made to adopt a new text book which will further enable the
students to have a clear understanding of theories of criminal behavior based on the design of the new adopted text book.

Was there a previous action plan for this outcome?:
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Not Completed
Pull Data from Outcomes:
null

3 Various Roles of Corrections
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate a working knowledge of the role of corrections at various levels of government within the state.
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Information Literacy 
Science, Technology, Engineering, & Mathematics (STEM) 
Socio-Cultural Understanding 

Has this outcome been reviewed?: Completed

3.1 Various Roles of Corrections
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
Due to the pandemic the majority of the Spring and all of the summer term was handled by virtual engagement. Faculty in this course
CJE1300 achieved a final grade average of 86.6. The measure was set at 90%. In discussion with faculty assigned to instruct this course the
spring was the first time they taught in a virtual platform. A majority of students as well had never been a student in the virtual arena. As
the pandemic continues faculty is becoming more at ease with the platform in addition to taking on line and web based coursed designed to
assist them.

Measure:
Measured using the Final Exam (CCJ1300 - Police Administration).

Achievement Target:
Students will achieve an average score of 90%
Findings :
Both the Spring 2020 and Summer 2020 final exams for course CJE1300 yield the data shows an overall course average on the final exam
as 86.6% out of a bench mark of 90%.

Was the achievement target met?: Not Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
Through a cluster meeting results will be discussed to include text book adoptions. An interim fix would be to include additional study
sessions and furtherance of APA writing style. In addition all faculty will review class delivery strategies.

In addition elearning platforms will be studied by the faculty in furtherance of the virtual on line delivery platform.

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:

MEASURE

RELATED ITEM LEVEL 1
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The benchmark was not met. The switch to an online delivery platform may have hindered learning strategies due to the sudden shift in
delivery mechanisms.

 

Is the entry for this measure complete?: In Progress
Pull Data from Outcomes:
The data yields an overall course average on the final exam as 86.6% out of a bench mark of 90%.

4 Understanding Federal Procedures
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate an understanding of the procedures outlined by the United States Constitution and the Bill of Rights for criminal procedure.
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Information Literacy 
Socio-Cultural Understanding 

Has this outcome been reviewed?: Completed

4.1 Understanding Federal Procedures
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured using the Final Exam (CCJ1300 - Police Administration)

Achievement Target:
Students will achieve an average score of 90%.
Findings :
null
Was the achievement target met?:
Is this outcome targeted for improvement in the next cycle?:
Action Plan: What steps will be taken to improve results in the next cycle?:
A cluster meeting will be held at the start of the fall semester. Learning strategies will be discussed and the initiation of new strategies will
be adopted. A text book review will also be discussed for the possibility of a new adoption.

Was there a previous action plan for this outcome?:
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Not Completed
Pull Data from Outcomes:
null

5 Administration of Criminal Justice
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate critical reasoning, problem solving abilities, communication skills, technology skills and ethical concerns in criminal justice.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Information Literacy 
Science, Technology, Engineering, & Mathematics (STEM) 
Socio-Cultural Understanding 

Has this outcome been reviewed?: Completed

5.1 Administration of Criminal Justice
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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null
Measure:
Final exam in CCJ 1020 (Administration of Criminal Justice)
Achievement Target:
The class average on the final exam will be 90% or higher.

Findings :
null
Was the achievement target met?:
Is this outcome targeted for improvement in the next cycle?:
Action Plan: What steps will be taken to improve results in the next cycle?:
Faulty will hold a cluster meeting this fall. On the agenda will be exploring strategies for improvement to include text book review. Once
agreed upon those strategies will be adopted and promulgated throughout the numerous sections of this course.

Was there a previous action plan for this outcome?:
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Not Completed
Pull Data from Outcomes:
null
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Dental Assisting (PSAV)
1 Patient Safety
Start: 07/01/2019
End: 06/30/2020
Outcome:
Understand and utilize proper procedures and protocol for patient safety risk factors by demonstrating knowledge and understanding of
medical/dental/social histories
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Has this outcome been reviewed?: Completed

1.1 Patient Safety
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
DEA 0746, Office Emergencies began in August 2019 and runs for 8 weeks.  This was before the college shut down in March 2020.  

Measure:
DEA0076 grade as appropriate to measure how well students utilize proper procedures and protocol for patient safety risk factors by
demonstrating knowledge and understanding of medical/dental/social histories.

Achievement Target:
95% of the students will achieve 75% or higher on the final grade in DEA0746 - this grade is based only on students abilities to utilize
proper procedures and protocol for patient safety risk factors as required by CODA (accrediting body).

Findings :
20 students were assessed. 100% of all students in this cycle received  a grade of 75% or higher as a final grade in DEA 0746, Office
Emergencies.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
Although the achievement target was met and we will not seek to improve upon the results which are already very good, the Business
Partnership Council and cluster have both approved PLO revisions. Program faculty will go through the curriculum process in Fall 2020 to
move to the new PLOs for either spring 2021 or Fall 2021.
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

2 Federal and State Laws
Start: 07/01/2019
End: 06/30/2020
Outcome:
Adhere to state and federal lows, recommendations and regulations in the provisionof dental assisting care.
Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 
Has this outcome been reviewed?: Completed

2.1 Federal and State Laws
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
This class was delivered remotely during the 2nd Eight Weeks of Spring Term.  The measure was not directly effected 

Measure:
Score on the module exam in DEA0850.

Achievement Target:
95% will receive a score of 75% or better.

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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Findings :
20 students were assessed. 100% of the students received a grads of 75% or higher on the module exam in DEA 0850, Clinical Practice III

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
Although the achievement target was met and we will not seek to improve upon the results which are already very good, the Business
Partnership Council and cluster have both approved PLO revisions. Program faculty will go through the curriculum process in Fall 2020 to
move to the new PLOs for either spring 2021 or Fall 2021.

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

3 Service Activities
Start: 07/01/2019
End: 06/30/2020
Outcome:
Advance the profession through service activities and affillations with professional organizations. 
Institutional Learning Outcomes (ILOs) Supported: Communication 

Socio-Cultural Understanding 
Has this outcome been reviewed?: Completed

3.1 Service Activities
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
Due to the COVID restrictions placed on the college and our community partners, the students were unable to complete the Community
Service, Campus Activities and professional meetings requirements.  Any outstanding requirement was waived for Spring Term.   

Measure:
Advance the profession through service activities and affiliations with professional organizations: 95% of the students will conduct
community service activities as well as participate in campus activities and attend professional meetings.

Achievement Target:
95% of students will complete their required community service activities.

Findings :
20 students were assessed. All students completed the community service project requirements at 75% due to the adjustments made for
COVID-19.   

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
Although the achievement target was met and we will not seek to improve upon the results which are already very good, the Business
Partnership Council and cluster have both approved PLO revisions. Program faculty will go through the curriculum process in Fall 2020 to
move to the new PLOs for either spring 2021 or Fall 2021.

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

4 Promote oral and general health to the public
Start: 07/01/2019
End: 06/30/2020
Outcome:

MEASURE

RELATED ITEM LEVEL 1
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Promote the values of oral and general health and wellness to the public and organizations within and outside the profession. 
Institutional Learning Outcomes (ILOs) Supported: Communication 

Socio-Cultural Understanding 
Has this outcome been reviewed?: Completed

4.1 Promote oral and general health to the public
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
The Dental Assisting Students were able to complete the required hours for externship in private practices.  

Measure:
Measured by externship, evaluation and rubric for student journal, in course DEA 0851L (Clinical Practice III Lab). 
Achievement Target:
95% of  students to achieve 75% or higher

Findings :
20 students were assessed. 100% of students received a 75% or higher on the Externship Evaluations and Journal requirements 

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
Although the achievement target was met and we will not seek to improve upon the results which are already very good, the Business
Partnership Council and cluster have both approved PLO revisions. Program faculty will go through the curriculum process in Fall 2020 to
move to the new PLOs for either spring 2021 or Fall 2021.

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

5 Disease Prevention
Start: 07/01/2019
End: 06/30/2020
Outcome:
Evaluate factors that can be sed to promote patient/clint adherence to disease prevention and/or health maintenance strategies.
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

5.1 Disease Prevention
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
The course associated with this measure is presented in the 2nd Eight Weeks of Fall Term. It was not affected by the College closure. 

Measure:
in DEA0130, grade on nutritional counselling journal; graded with a rubric.

Achievement Target:
100% will pass at 75% or higher.

Findings :
20 students were assessed. 100% of the students received a 75% or higher in the completed nutritional counseling journal for DEA 0130.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1



9/22/21, 11:43 AM Planning

https://palmbeachstate.campuslabs.com/planning/reports/view/8064/year/2339/unit/24162 102/455

Although the achievement target was met and we will not seek to improve upon the results which are already very good, the Business
Partnership Council and cluster have both approved PLO revisions. Program faculty will go through the curriculum process in Fall 2020 to
move to the new PLOs for either spring 2021 or Fall 2021.

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

6 Organize Data
Start: 07/01/2019
End: 06/30/2020
Outcome:
Collect, maintains, and organizes data in a dental environment
Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 
Has this outcome been reviewed?: Completed

6.1 Organize Data
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
This course was disrupted by the College closure as it was a lab offered in Spring Term.  However, our accreditation body allowed 100
hours of 'Alternative Instruction' enabling students to complete this course using a simulation program.   Fourteen outstanding hours were
added to Externship, DEA 0850L

Measure:
Collect, maintains, and organizes data in a dental environment:
Achievement Target:
95% of students will score 75% or higher on the Trajectsys web-based program in which students are required to collect,maintain, and
organize data in a dental environment. 

Findings :
20 students were assessed. 100% of students received a 75% or higher grade on the components in Trajectsys program.  A focus was on
collecting, maintaining and organizing data associated with patient charts. 

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
Although the achievement target was met and we will not seek to improve upon the results which are already very good, the Business
Partnership Council and cluster have both approved PLO revisions. Program faculty will go through the curriculum process in Fall 2020 to
move to the new PLOs for either spring 2021 or Fall 2021.

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

7 Ethics
Start: 07/01/2019
End: 06/30/2020
Outcome:
Understand and identify the importance of professional ethics in a dental environment.
Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 
Has this outcome been reviewed?: Completed

7.1 Ethics

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
DEA 0801 was delivered remotely. 

Measure:
Score on the module targeting ethics in DEA0801.

Achievement Target:
95% will get a score of 75% or higher.

Findings :
20 students were assessed.  100% of the students received a 75% or higher in the Ethic Module of DEA 0801

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
Although the achievement target was met and we will not seek to improve upon the results which are already very good, the Business
Partnership Council and cluster have both approved PLO revisions. Program faculty will go through the curriculum process in Fall 2020 to
move to the new PLOs for either spring 2021 or Fall 2021.

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

8 Ability to multi-task
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate the ability to handle multi-tasks simultaneously and to operate in a logical, sequential, and orderly manner.

 
Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 
Has this outcome been reviewed?: Completed

8.1 Ability to multi-task
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
This course was disrupted by the College closure as it was a lab offered in Spring Term.  However, our accreditation body allowed 100
hours of 'Alternative Instruction' enabling students to complete this course using a simulation program.   Fourteen outstanding hours were
added to Externship, DEA 0850L. 

Measure:
Measured by clinical evaluations using a rubric for student journals in courses DEA 0800L (Clinical Practice I Lab) and DEA 0801L
(Clinical Practice II Lab). 

Achievement Target:
95% of students will achieve 75% or higher of the journal assessment.

Findings :
20 students were assessed. 100% of all students received a 75% or higher.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
Although the achievement target was met and we will not seek to improve upon the results which are already very good, the Business
Partnership Council and cluster have both approved PLO revisions. Program faculty will go through the curriculum process in Fall 2020 to
move to the new PLOs for either spring 2021 or Fall 2021.

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null

MEASURE

RELATED ITEM LEVEL 1
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Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

9 Licensure
Start: 07/01/2019
End: 06/30/2020
Outcome:
The program graduate will pass the state or board licensure/certification exam 
Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 
Has this outcome been reviewed?: Completed

9.1 Licensure
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
This was not disrupted

Measure:
Measured by the Dental Assisting National Board (DANB) exam results, in May/June 2009.  Data was collected by the DANB and
submitted by the Dental Assisting Department Chair.
Achievement Target:
95% of the students will pass the DANB exam

Findings :
The data has not yet come in from the Dental Assisting National Boards for the 2019-2020 cohort.

Was the achievement target met?: Not Assessed in this Cycle 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
Although this outcome is marked "Not assessed this cycle," it is because the DANB results are not available as of the year-end reporting
date. The Business Partnership Council and cluster have both approved PLO revisions, so program faculty will go through the curriculum
process in Fall 2020 to move to the new PLOs for either spring 2021 or Fall 2021. This will in turn change the assessment slightly so that
we can monitor results on specific components of the DANB instead of overall pass rates. This will result in more meaningful assessment
to inform instruction for faculty.
Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
We continue to evaluate the web-based DANB preparation program that we have used over the years.  Adaptive Quizzing from Elsevier
has been incorporated in the Dental Assisting  curriculum and has proven to be beneficial.  We will not know until final results come in
whether this action has resulted in improved scores on the DANB.    

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

MEASURE

RELATED ITEM LEVEL 1
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Dental Hygiene (AS)
1 Risk factors
Start: 07/01/2019
End: 06/30/2020
Outcome:
Identify individuals and population risk factors and develop strategies the promote health-related quality of life.
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Socio-Cultural Understanding 

Has this outcome been reviewed?: Completed

1.1 Risk factors
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
Virtual and simulated case studies were incorporated into the clinical course.  The clinical course had to be extended into the Summer
session for student competencies and requirements to be completed.  

Measure:
TalEval student clinical evaluation assessment

Achievement Target:
95% of students will correctly identify risk factors and develop strategies that promote health related quality of life.

Findings :
23 students were assessed. All 23 correctly identified risk factors and developed strategies that promote health related quality of life. 

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
Although the achievement target was met and we will not seek to improve upon the results which are already very good, the Business
Partnership Council and cluster have both approved PLO revisions. Program faculty will go through the curriculum process in Fall 2020 to
move to the new PLOs for either spring 2021 or Fall 2021.

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

2 Health and Safety
Start: 07/01/2019
End: 06/30/2020
Outcome:
Evaluate and utilize methods to ensure the health and safety of the patient/client and the dental professional in the delivery of dental treatment.

Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 
Has this outcome been reviewed?: Completed

2.1 Health and Safety

MEASURE

RELATED ITEM LEVEL 1

PLO 1

Risk factors
Identify individuals and population risk factors and develop strategies the promote health-related quality of life.
Academic Year 2020: DENTAL HYGEINE

Term: Summer 2020

Met 100% 23

Not Met 0% 0

MEASURE

RELATED ITEM LEVEL 1
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Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured by using a Clinical exam as a mock board exam in courses DEH 2806/2806L- Dental Hygiene Clinic IV . Data is collected by
the lead faculty member in DEH 2806/2806L. 
Achievement Target:
95% of the students will pass the Mock Board examination at 75% or higher.

Findings :
23 students were assessed in January 2020. 13 students (57%) passed the Mock Board examination at 75% or higher. 10 did not.

Was the achievement target met?: Not Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
The exam was meant to simulate the protocols of the licensing clinical exam.  More organization by Lead instructor to implement the exam
in correlation to the criteria and guidelines of licensing exam. 

Remediation schedule will be set up for students to review results and receive faculty feedback to ensure success.

Students were not prepared for the format of the exam. Weakness on selection of patients in relation to criteria and guidelines of licensing
exam. Lead instructor needs more communication with both faculty examiners and student guidelines to follow.

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
Last year 80% of students passed the exam. The plan was to move the exam from mid-February to January to allow for remediation is
needed. Patient criteria was reviewed sooner (Clinic 1). The instrumentation exercise was added into Clinic 3 (before Mock Board) to help
students meet the required competency to pass the licensing clinical exam. Even though 80% met this target last year, we expected some
decline because we tested sooner this year. However, we did not expect it to be this low, so we will target it for improvement again in the
next cycle.

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

3 Respect goals, values, beliefs and preferences
Start: 07/01/2019
End: 06/30/2020
Outcome:
Respect the goals, values, beliefs and preferences of the patient/client while promoting optimal oral and general health.
Institutional Learning Outcomes (ILOs) Supported: Communication 

Socio-Cultural Understanding 
Has this outcome been reviewed?: Completed

3.1 Respect goals, values, beliefs and preferences
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Scores for students on the Patient Exit Interview (evaluation form/survey) 

Achievement Target:
95% of students will score 5 out 5 points on the exit survey. 

PLO 2

Health and Safety
Evaluate and utilize methods to ensure the health and safety of the patient/client and the dental professional in the delivery of dental
treatment.
Academic Year 2020: DENTAL HYGEINE

Term: Overview

Met 56.52% 13

Not Met 43.48% 10

MEASURE

RELATED ITEM LEVEL 1



9/22/21, 11:43 AM Planning

https://palmbeachstate.campuslabs.com/planning/reports/view/8064/year/2339/unit/24162 107/455

Findings :
null
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

4 Oral and Health Status
Start: 07/01/2019
End: 06/30/2020
Outcome:
Systematically collect, analyze and record data on the general, oral and psychosocial health status of a variety of patients/clients using methods
consistent with medical/legal principles.

Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 
Socio-Cultural Understanding 

Has this outcome been reviewed?: Completed

4.1 Oral and Health Status
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
Several students were delayed in taking National Board due to testing centers closing .....COVID

Measure:
Measured by the case-based portion of the National Board Dental Hygiene exam. Data is collected by the American Dental Association and
submitted by the dental hygiene coordinator. 
Achievement Target:
100% of the graduates will pass the Case Based portion of the National Board Examination at 75% or higher. 
Findings :
100% of students who took that Dental Hygiene National Board passed the case based portion

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
Continue to incorporate case based scenarios into dental hygiene courses and apply in clinical situations

In seminar format, discuss patient treatment to include supportive treatment and preventive strategies for opitmum oral hygiene care

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

5 Formulating dental health services

PLO 3

Respect goals, values, beliefs and preferences
Respect the goals, values, beliefs and preferences of the patient/client while promoting optimal oral and general health.
Academic Year 2020: DENTAL HYGEINE

Term: Overview

Met 100% 23

Not Met 0% 0

MEASURE

RELATED ITEM LEVEL 1
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Start: 07/01/2019
End: 06/30/2020
Outcome:
Collaborate with the patient/client and/or other health professionals to formulate a comprehensive dental health services care plan that is
patient/client-centered and based on current scientific evidence.

Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 
Socio-Cultural Understanding 

Has this outcome been reviewed?: Completed

5.1 Formulating dental health services
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Mock Board Patient Assessment

Achievement Target:
100% of students will complete the Mock Board Assessment Form at 75% or higher.
Findings :
100% of students completed the Mock Board Assessment form at 75%

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
Additional training for students and faculty on the qualifying criteria and patient assessment for the CDCA Clinical Board

Addition of instrumentation, detection, and removal  competency exercises in clinic and skills lab

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
Additional training/seminars for students and faculty on the qualifying criteria and patient assessment that the CDCA clinical board
requires.

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

6 Provide dental care
Start: 07/01/2019
End: 06/30/2020
Outcome:
Provide dental care to promote patient/client health and wellness using critical thinking and problem solving in the provision of evidenced-
based practice.
Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 

Information Literacy 
Has this outcome been reviewed?: Completed

6.1 Provide dental care
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
Students were not able to complete all case studies, however created reports to  document patient treatment through x-rays, patient photos,
oral assessment charts and completed treatment.

Measure:
Case study report and presentation in Clinic IV.
Achievement Target:
100% of students will be successful in the development of a case study at 75% or higher.
Findings :
100% of studnets were successful in the development and presentation of case study reports.

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

7 Health Awareness
Start: 07/01/2019
End: 06/30/2020
Outcome:
Promote the values of oral and general health and wellness to the public and organizations within and outside the profession.

Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 
Socio-Cultural Understanding 

Has this outcome been reviewed?: Completed

7.1 Health Awareness
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
The results of the Computer Simulated Clinical Examination (CSCE, written) component of the State Licensure examination.
Achievement Target:
100% of students will pass the CSCE written component of the State Licensure examination.
Findings :
100% of students passed the Computer Simulated Clinical Examinaton

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
Students were offered additonal review courses to prepare for the CDCA written examinaton related to its contents of oral pathology and
radiology.

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
Several students had the exam delayed due to the closing of Prometric testing sites

8 Life-long Learning
Start: 07/01/2019
End: 06/30/2020
Outcome:
Continuously perform self-assessment for life-long learning and professional growth.
Institutional Learning Outcomes (ILOs) Supported: Information Literacy 

Socio-Cultural Understanding 
Has this outcome been reviewed?: Completed

8.1 Life-Long Learning
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
Remote/virtual learning allowed students to complete on-line this assignment of self assessemnt portfolio (due to COVID)

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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Measure:
Students submit an end of program self assessment portfolio that evaluates their academic and clinical progress and future goals.
Achievement Target:
100% of students will submit a satisfactory self assessment portfolio that evaluates their academic and clinical progress and future goals.
Findings :
100% of studnets successfully submitted a satisfactory self-assessment portfolio that evaluated their academic progress and future goals.
Completed reports were submitted at end of semester.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

9 Advance the Profession
Start: 07/01/2019
End: 06/30/2020
Outcome:
Advance the profession through services activities and affiliations with other health related professional organizations.
Institutional Learning Outcomes (ILOs) Supported: Communication 

Information Literacy 
Has this outcome been reviewed?: Completed

9.1 Advance the Profession
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
Community activites and professonal meetings were cancelled in the middle of the Spring seemster due to COVID 

Measure:
Records are kept of student participation in professional, campus and community activities each semester.
Achievement Target:
100% of students will participate in professional, campus and community activities each semester.
Findings :
100% of students had the opportunity to participate in multiple campus and community activites in the past year.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

10 Licensure
Start: 07/01/2019
End: 06/30/2020
Outcome:
The program graduate will pass the state or board licensure/certification exam.

Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 
Information Literacy 

MEASURE

RELATED ITEM LEVEL 1
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Has this outcome been reviewed?: Completed

10.1 Licensure
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
The State of Florida modified the Dental Hygiene CDCA State licensure exam from a live patient to manikin exam to enable studnets to
obtain licensure.

Tha ADA National Board written exam reduced the time from an 8 hour exam to 4 hour exam .  The exam was allowed to be administered
at the PBSC testing centetr, which is a certified prometric testing center.

Measure:
Results of the state clinical licensure examination 
Achievement Target:
100% of the graduates will pass the ADEX Clinical Examination. 
Findings :
100% of students passed the ADEX clincial manikin exam.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
 

Although all student spassed the clinical exam,  addition of patient competency exercises in instrumentation earlier in student clincial
education will be continued to assure student competency and success in licensure exams.

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
Clinical instructors will review calculus detection and removal skills and techniques with patient experiences

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

MEASURE

RELATED ITEM LEVEL 1
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Diagnostic Medical Sonography (AS)
1 Analyze Data
Start: 07/01/2019
End: 06/30/2020
Outcome:
Acquire and analyze data obtained using ultrasound and related diagnostic technologies.

Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 
Has this outcome been reviewed?: Completed

1.1 Analyze Data
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Employer survey given in July each year.
Achievement Target:
Students will score a 4 out of a possible 5 on specified questions.

Findings :
Student overall score was 4.3 our of 5 in analyze data

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
Student overall score was a 4.5 out of 5 in analyze data 

2 Ethical and professional values/affective domain
Start: 07/01/2019
End: 06/30/2020
Outcome:
Maintains ethical and professional values outlined in the SDMS Code of Ethics
Institutional Learning Outcomes (ILOs) Supported: Communication 

Socio-Cultural Understanding 
Has this outcome been reviewed?: Completed

2.1 Ethical and professional values
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured using JRC/DMS annual report required employer survey, section 3. Data was collected by the employer survey and submitted by
the program director.

Achievement Target:
Composite score of three or greater on a five point rating scale
Findings :
Score of 3.2 our of 5 on analyze data 

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
score of 3 or greater on a five point scale 

3 Licensure
Start: 07/01/2019
End: 06/30/2020
Outcome:
The program graduate will pass the state or board licensure/ certification exam.
Institutional Learning Outcomes (ILOs) Supported: Information Literacy 
Has this outcome been reviewed?: Completed

3.1 Licensure
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured by the ARDMS and ARRT sonographer credentials in ARRT(S) and ARDMS (abd) and/or (ob/gyn).  Data was collected from
state/board or other agencies and submitted by the program director. 
Achievement Target:
60% of the students will pass state board exam
Findings :
8/30/2020 - OB/GYN pass rate was 100%

                    ABDOMEN pass rate was 82%

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
We would like to raise the % of students that pass the abdomen exam. Will enhance the registry review for abdomen to increase pass rate

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
The rate of success for OB/GYN increased to 100% pass rate for this cycle

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
2019 - Ob/GYN pass rate was 100%

           Abdomen pass rate was 82%

4 High quality diagnostic information/cognitive domain
Start: 07/01/2019
End: 06/30/2020
Outcome:
Use independent judgment and systematic problem solving methods to produce high quality diagnostic information.
Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 

Science, Technology, Engineering, & Mathematics (STEM) 
Has this outcome been reviewed?: Completed

4.1 High quality diagnostic information
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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Measured using JRC/DMS annual report employer survey, Section 2. Data was collected through the employer survey and submitted by the
program director.

Achievement Target:
Composite score of three or greater on a five point rating scale
Findings :
9/3/2020 - a composite score of 34 our of 5 on analyze data 

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
 composite score of 4 our of 5 for 2019

5 Entry level sonographer/psychomotor domain
Start: 07/01/2019
End: 06/30/2020
Outcome:
Perform as an American Registry for Diagnostic Medical Sonography (ARDMS) candidate sonographer at the entry level
Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 
Has this outcome been reviewed?: Completed

5.1 Entry level sonographer
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured using JRC/DMS annual report employer survey, section II, items G-J   Data was collected by the employer survey and submitted
by the program director.

Achievement Target:
Composite score of three or greater on a five-point rating scale
Findings :
null
Was the achievement target met?:
Is this outcome targeted for improvement in the next cycle?:
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?:
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Not Completed
Pull Data from Outcomes:
null

6 Communication
Start: 07/01/2019
End: 06/30/2020
Outcome:
Communicate effectively in the health care environment with patients, families and other health care professionals.
Institutional Learning Outcomes (ILOs) Supported: Communication 
Has this outcome been reviewed?: Completed

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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6.1 Communication
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Employer Survey administered every July.

Achievement Target:
Students will achieve a score of 4 out of a possible 5 on all specified items.
Findings :
null
Was the achievement target met?:
Is this outcome targeted for improvement in the next cycle?:
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?:
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Not Completed
Pull Data from Outcomes:
null
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Diesel Maintenance Technician (PSAV)
1 Safety and Pollution Prevention
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate safety, pollution prevention, and vehicle lift procedures.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 

Has this outcome been reviewed?: Completed

1.1 Safety and Pollution Prevention
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
This Program did not run during this 2019-20 cycle.

Measure:
Written and/or Online S/P2 Tests (http://www.sp2.org) related to safety, pollution prevention, and vehicle lift procedures.

Achievement Target:
80% of the students will achieve a score of at least 85% in the safety and pollution prevention exams.

Findings :
This Program did not run during this 2019-20 cycle.

Was the achievement target met?: Not Assessed in this Cycle 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

1.2 Vehicle Lift Procedures
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Written and practical test on lift training will be used for this measure. (Automotive Lift Institute)

Achievement Target:
85% of the students will achieve a score of at least 85% or higher in the ALI test.

Findings :
This Program did not run during this 2019-20 cycle.

Was the achievement target met?:
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

2 Truck Systems

MEASURE

RELATED ITEM LEVEL 1

RELATED ITEM LEVEL 1
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Start: 07/01/2019
End: 06/30/2020
Outcome:
Perform prescribed procedures utilizing computerized manuals for diagnosis, service, and repair of truck systems.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 

Has this outcome been reviewed?: Completed

2.1 Truck Systems
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Written and/or practical assessment related to service and repair of truck systems.

Achievement Target:
80% of the students will obtain a score of 80% or higher in the assessment.

Findings :
This Program did not run during this 2019-20 cycle.

Was the achievement target met?: Not Assessed in this Cycle 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

3 Operation of Diesel Truck Systems
Start: 07/01/2019
End: 06/30/2020
Outcome:
Describe the operation of the electrical/electronic systems, steering and suspensions, fifth wheel, transmissions, heating and air conditioning,
and engine functionality.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 

Has this outcome been reviewed?: Completed

3.1 Operation of Diesel Truck Systems
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Written and/or practical assessment related to electrical/electronic systems, steering and suspensions, fifth wheel, transmissions, heating,
a/c, and engine functionality.

Achievement Target:
80% of the students will obtain a score of 80% or higher in the assessment.

Findings :
This Program did not run during this 2019-20 cycle.

Was the achievement target met?: Not Assessed in this Cycle 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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This Program did not run during this 2019-20 cycle.

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

4 Preventive Maintenance
Start: 07/01/2019
End: 06/30/2020
Outcome:
Perform preventive maintenance on a variety of truck systems.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 

Has this outcome been reviewed?: Completed

4.1 Preventive Maintenance
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Written and practical assessment requiring students to perform and explain required preventive maintenance inspections on a variety of
trucks.

Achievement Target:
80% of the students will obtain a score of 80% or higher in the assessment.

Findings :
This Program did not run during this 2019-20 cycle.

Was the achievement target met?: Not Assessed in this Cycle 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

5 Employability Skills
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate trade-specific employability skills related to communication, critical thinking, and ethics.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 

Has this outcome been reviewed?: Completed

5.1 Communication
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Online S/P2 Test (http://www.sp2.org) related to trade-related communication.

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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Achievement Target:
80% of the students will achieve a score of at least 85% on the communication portion of the exam.

Findings :
This Program did not run during this 2019-20 cycle.

Was the achievement target met?: Not Assessed in this Cycle 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

5.2 Critical Thinking
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Online S/P2 Test (http://www.sp2.org) related to trade-related critical thinking.

Achievement Target:
80% of the students will achieve a score of at least 85% on the critical thinking portion of the exam.

Findings :
This Program did not run during this 2019-20 cycle.

Was the achievement target met?: Not Assessed in this Cycle 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

5.3 Ethics
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Online S/P2 Test (http://www.sp2.org) related to trade-related ethics.

Achievement Target:
80% of the students will achieve a score of at least 85% on the ethics portion of the exam.

Findings :
This Program did not run during this 2019-20 cycle.

Was the achievement target met?: Not Assessed in this Cycle 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:

RELATED ITEM LEVEL 1

RELATED ITEM LEVEL 1
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null
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Diesel Service Technology (PSAV)
1 Safety and Pollution Prevention
Start: 07/01/2019
End: 06/30/2020
Outcome:
Apply safety and pollution prevention measures in an industrial setting specific to medium-heavy truck repairs.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 

Has this outcome been reviewed?: Completed

1.1 Written Exam
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Written exam (Lift Safety Institute) and SP/2 Tests http://www.sp2.org. Course used in Measure is DIM0004

Achievement Target:
85% of the students will achieve a score of 80% or more in the safety, pollution prevention, and lift safety exams.

Findings :
During this cycle, this class/module was not offered. DIM0004

Was the achievement target met?: Not Assessed in this Cycle 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

1.2 Practical Exam
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Practical Exam (Lift Training Institute) - This exam is administered in DIM0004; the course is run every 19 months because of the cohort
rotation and that is when the PLO is assessed. Therefore, this PLO is only assessed every other cycle. 

Achievement Target:
85% of the students will achieve a score of 85% or more in the lift practical test.

Findings :
During this cycle this class/module was not offered. DIM0004

Was the achievement target met?: Not Assessed in this Cycle 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

MEASURE

RELATED ITEM LEVEL 1

RELATED ITEM LEVEL 1
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2 Diagnose Diesel Systems
Start: 07/01/2019
End: 06/30/2020
Outcome:
Utilize computerized manuals to diagnose medium-heavy truck system issues based on customer concerns.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 

Has this outcome been reviewed?: Completed

2.1 Diagnose Diesel Systems
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Interpret manufacturer’s specification and perform prescribed procedures utilizing computerized manuals to diagnose and repair based on
customer complaints. https://www.ase.com/entry-level/

Course used for this measure DIM0004, DIM0303, DIM0006, DIM0008, DIM0103, DIM0610, DIM)500, DIM0201 and DIM0106

Achievement Target:
85% of the students will achieve the ASE-EF standards minimum requirement utilizing computerized manuals for diagnosis of vehicles
based on customer complaints. Achievement is reported separately for each of three "Priority" task levels as follows.

Priority 1 Tasks: Students perform diagnosis individually; 85% of students will complete 95% of P1 tasks.
Priority 2 Tasks: Students perform diagnosis in group setting; 85% of students will complete 80% of P2 tasks.
Priority 3 Tasks: Students have had live or video instruction and complete written work to respond; 85% of students will complete
50% of P3 tasks.

Findings :
During the 2019-20 assessment cycle, 95% of the students achieve the ASE-EF standards minimum requirement utilizing computerized
manuals for the diagnosis of vehicles based on customer complaints. Achievement is reported separately for each of the three "Priority"
task levels as follows.

Priority 1 Tasks: Students perform diagnosis individually; 95% of students completed a minimum of 95% of P1 tasks.
Priority 2 Tasks: Students perform diagnoses in a group setting; 95% of students completed a minimum of 80% of P2 tasks.
Priority 3 Tasks: Students have had live or video instruction and complete written work to respond; 99% of students completed a
minimum of 50% of P3 tasks.

Assessments administered in these courses this cycle: DIM0103, DIM0610, DIM0500, DIM0201 and DIM0106

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

3 Service
Start: 07/01/2019
End: 06/30/2020
Outcome:
Service vehicles according to manufacturer’s specifications.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 

Has this outcome been reviewed?: Completed

MEASURE

RELATED ITEM LEVEL 1

MEASURE
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3.1 Diagnose and Repair
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
Hands-on practice was affected during COVID.

Measure:
ASE Education Foundation Entry-Level Task List and standards https://www.ase.com/entry-level/

Course used for this measure DIM0004, DIM0303, DIM0006, DIM0008, DIM0103, DIM0610, DIM)500, DIM0201 and DIM0106

Achievement Target:
85% of the students will achieve the ASE-EF standards minimum requirement utilizing computerized manuals for diagnosis of vehicles
based on customer complaints. Achievement is reported separately for each of three "Priority" task levels as follows.

Priority 1 Tasks: Students perform diagnose and repair individually; 85% of students will complete 95% of P1 tasks.
Priority 2 Tasks: Students diagnose and repair in group setting; 85% of students will complete 80% of P2 tasks.
Priority 3 Tasks: Students have had live or video instruction and complete written work to respond; 85% of students will complete
50% of P3 tasks.

Findings :
During the 2019-20 assessment cycle, 95% of the students achieved the ASE-EF standards minimum requirement utilizing computerized
manuals for the diagnosis of vehicles based on customer complaints. Achievement is reported separately for each of the three "Priority"
task levels as follows.

Priority 1 Tasks: Students perform to diagnose and repair individually; 85% of students completed 95% of P1 tasks.
Priority 2 Tasks: Students diagnose and repair in a group setting; 85% of students completed 80% of P2 tasks.
Priority 3 Tasks: Students have had live or video instruction and complete written work to respond; 85% of students completed 50%
of P3 tasks.

Assessments administered in these courses this cycle: DIM0103, DIM0610, DIM0500, DIM0201, and DIM0106

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

4 Repair and Replace Truck System Components
Start: 07/01/2019
End: 06/30/2020
Outcome:
Perform manufacturer prescribed repairs/replacement of medium-heavy duty truck system components.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 

Has this outcome been reviewed?: Completed

4.1 Repair and/or Replace
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
the hands-on practice was affected during COVID.

Measure:
ASE Education Foundation Entry-Level Task List and standards https://www.ase.com/entry-level/

Course used for this measure DIM0004, DIM0303, DIM0006, DIM0008, DIM0103, DIM0610, DIM)500, DIM0201 and DIM0106.

Achievement Target:

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1

https://www.ase.com/entry-level/
https://www.ase.com/entry-level/
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85% of the students will achieve the ASE-EF standards minimum requirement utilizing computerized manuals for diagnosis of vehicles
based on customer complaints. Achievement is reported separately for each of three "Priority" task levels as follows.

Priority 1 Tasks: Students diagnose and repair or replace individually; 85% of students will complete 95% of P1 tasks.
Priority 2 Tasks: Students diagnose and repair or replace in group setting; 85% of students will complete 80% of P2 tasks.
Priority 3 Tasks: Students have had live or video instruction and complete written work to respond; 85% of students will complete
50% of P3 tasks.

Findings :
Achievement Target
95% of the students achieved the ASE-EF standards minimum requirement utilizing computerized manuals for the diagnosis of vehicles
based on customer complaints. Achievement is reported separately for each of the three "Priority" task levels as follows.

Priority 1 Tasks: Students diagnose and repair or replace individually; 85% of students completed 95% of P1 tasks.
Priority 2 Tasks: Students diagnose and repair or replace in a group setting; 85% of students completed 80% of P2 tasks.
Priority 3 Tasks: Students have had live or video instruction and complete written work to respond; 85% of students completed 50%
of P3 tasks.

Assessments administered in these courses this cycle: DIM0103, DIM0610, DIM0500, DIM0201, and DIM0106.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

5 Employability Skills
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate trade-specific employability skills related to communication, critical thinking, and ethics.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 

Has this outcome been reviewed?: Completed

5.1 Employability Skills
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Written exam (Blackboard) ASE Education Foundation Standards 7.9 (personal) and 7.10 (ethics). www.aseeducationfoundation.org or
Florida Ready to Work Program.

Achievement Target:
85% of the students will achieve an 80% average score on ASE-EF standards 7.9 and 7.10 (written exam) or a score of at least 80% on the
Florida Ready to Work Program Exam. 

Findings :
This was not Assessed in this cycle.

Was the achievement target met?: Not Assessed in this Cycle 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:

MEASURE

RELATED ITEM LEVEL 1

http://www.aseeducationfoundation.org/
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null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null
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Early Childhood Education (AS)
1 Early Childhood Education Profession
Start: 07/01/2019
End: 06/30/2020
Outcome:
Examine components of the early childhood education profession.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Information Literacy 

Has this outcome been reviewed?: Completed

1.1 Early Childhood Education Profession
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
N/A

Measure:
Students will research one of three early childhood approaches and write a reflection paper on the approach and how they can apply the
concepts in their own classroom. Assignment is worth 20 points. Measured in EEC1001.

Attached Files
 Wilbanks_Resource binder rubric_EEC1311.doc
Achievement Target:
85% of students will score at least 85% (17 out of 20 points).

 

Findings :
This outcome was measured in EEC 1001 during the fall term 2019 with a research paper. It found that 13 out of 15 students (86%)
achieved 85% or higher on the assignment.

Attached Files
 PLO 1_Assignment.docx
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
N/A

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
N/A

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

2 Child Growth & Development Domains
Start: 07/01/2019
End: 06/30/2020
Outcome:
Describe child growth and development domains to include differentiation between typical and atypical characteristics.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Information Literacy 

Has this outcome been reviewed?: Completed

2.1 Child Growth and Development

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1

https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=503674
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Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
N/A

Measure:
Students will use their textbooks to research one disability. They will write a paper describing the disability and explaining how it relates to
their current or future classroom. Assignment is worth 20 points. Measured in EEC2271.

Attached Files
 Wilbanks_mid term_CHD 1220.docx
Achievement Target:
85% of students will score at least 85% (17 out of 20 points).

Findings :
This outcome was measured in EEC 2271 during the summer term 2019 with a research paper. It found that 33 of 34 students (97%)
achieved 85% or higher on the assignment.

Attached Files
 PLO 2_Assignment.docx
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
N/A

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
N/A

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

3 Curriculum Planning
Start: 07/01/2019
End: 06/30/2020
Outcome:
Plan curriculum and interactions based on appropriate models for children birth through five years old.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Information Literacy 

Has this outcome been reviewed?: Completed

3.1 Curriculum and Interactions
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
N/A

Measure:
In small groups, students will design an interactive assessment of chapter content. Assignment is worth 20 points. Measured in CHD1220.

Attached Files
 Wilbanks_Mid term_EEC2734.rtf
Achievement Target:
85% of students will score at least 85% (17 of 20 points).

Findings :
This outcome was measured in CHD 1220 during the spring term 2020. It found that 19 out of 19 students (100%) achieved 85% or higher
on the interactive review assignment.

Attached Files
 PLO 3_Assignment.docx
Was the achievement target met?: Met 

MEASURE

RELATED ITEM LEVEL 1

https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=503671
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Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
N/A

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

4 Family and Community Interaction
Start: 07/01/2019
End: 06/30/2020
Outcome:
Explain the importance of positive interactions with the family and communities. 

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 

Has this outcome been reviewed?: Completed

4.1 Positive Interactions
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
N/A

Measure:
Students will write a paper identifying six types of parent involvement and explain how they can use each type in their classroom.
Assignment is worth 20 points. Measured in EEC1001.

Achievement Target:
85% of students will score at least 85% (17 out of 20 points). 

Findings :
This outcome was measured in EEC 1001 during the fall term 2019. It found that 15 out of 15 students (100%) achieved 85% or higher on
the assignment.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
N/A

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
N/A

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

5 Rules and Regulations
Start: 07/01/2019
End: 06/30/2020
Outcome:
Identify the rules and regulations governing early childhood programs including health, safety, and nutrition and child abuse and neglect. 

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Information Literacy 

Has this outcome been reviewed?: Completed

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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5.1 Rules and Regulations
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
N/A

Measure:
Students will design and present an edible, healthy, and educational lesson that incorporates health, safety and nutrition standards.
Assignment is worth 20 points and graded on a rubric. Measured in EEC2734.

Achievement Target:
85% of students will score at least 85% (17 of 20 points).

Findings :
This outcome was measured in EEC 2734 during the fall term 2019. It found that 19 out of 22 students (86%) achieved 85% or higher on
the assignment.

Attached Files
 PLO 5_Assignment.docx
 PLO5_Grading Rubric.doc
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
N/A

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
N/A

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

6 Classroom Management
Start: 07/01/2019
End: 06/30/2020
Outcome:
Describe appropriate methods of guidance and classroom management. 

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Information Literacy 

Has this outcome been reviewed?: Completed

6.1 Methods of Classroom Management
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
N/A

Measure:
Students will write a paper describing their philosophy of classroom/behavior management.  Assignment is worth 20 points and graded on
a rubric. Measured in EDF1030.

Attached Files
 Wilbanks_Presentation rubric_EEC1001.doc
Achievement Target:
85% of students will score at least 85% (17 out of 20 points).

Findings :
This outcome was measured in EDF 1030 during the fall term 2019. It found that 16 out of 16 students (100%) achieved 85% or higher on
the writing assignment.

Attached Files
 PLO 6_Assignment.docx
 PLO 6_Grading Rubric.doc

MEASURE

RELATED ITEM LEVEL 1

https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=647115
https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=647126
https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=503673
https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=647116
https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=647117
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Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
N/A

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
N/A

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

7 Observation, Screening, Assessment, Documentation
Start: 07/01/2019
End: 06/30/2020
Outcome:
Utilize various observation, screening, assessment, and documentation methods.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 

Has this outcome been reviewed?: Completed
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Early Childhood Professional Certification (ECPC) (PSAV)
1 Physical, Cognitive & Creative
Start: 07/01/2019
End: 06/30/2020
Outcome:
Design, implement and evaluate experiences that will promote steps to advance children's physical and intellectual development through the
use of developmentally effective approaches to teaching, learning and knowledge of academic academic disciplines.
Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 
Has this outcome been reviewed?: Completed

1.1 Physical-Cognitive-Creative
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured by the knowledge assessment - Physical, Cognitive, Communication, Creative & Self; and ECPC Module I (HEV0130) and
Module II (HEV0131).  Data collected and submitted by the instructor.

Achievement Target:
85% of students will achieve a passing score.
Findings :
97% of students achieved a passing score (see attached data sheet).

Attached Files
 ECPC Program Assessment Data Sheet 2019-3 2020-1 2020-2.docx
 Assessment Plan PLO ECPC 2019-2020.doc
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

2 Professionalism
Start: 07/01/2019
End: 06/30/2020
Outcome:
Achieve professional status and recognition, set goals for personal and professional growth while practicing ethical standards and other
professional guidelines established within the early childhood field.
Institutional Learning Outcomes (ILOs) Supported: Socio-Cultural Understanding 
Has this outcome been reviewed?: Completed

2.1 Professionalism
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured by the knowledge assessment - Professionalism and ECPC Module III (HEV0132).  Data collected and submitted by the
instructor.

Achievement Target:
85% of students will achieve a passing score.

Findings :

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1

https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=582249
https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=582250
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98% of students achieved a passing score. See attached data sheet. 

Attached Files
 Assessment Plan PLO ECPC 2019-2020.doc
 ECPC Program Assessment Data Sheet 2019-3 2020-1 2020-2.docx
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
Progress Report PLO #2: The benchmark for this PLO is 85%. After narrowly exceeding the benchmark in the 2018-2019 reporting year, a plan was implemented to meet with instructors

during the fall adjunct meeting 2020-1 to discuss the results and identify additional resources/materials to supplement the content for this PLO.

As a result of the discussion at the adjunct meeting this past year, instructors were able to make adjustments to help students gain a better understanding of this PLO. Instructors believe that student have a

difficult time understanding the area of “professionalism” in general, but also believe the textbook does not explain this topic in a practical manner for students to grasp the concept to be able to

demonstrate competency in this area. Instructors were able to discuss options for additional resources and assignments. The instructors also discussed ways to incorporate these recourses into the unit to

include the following:

“Power to the Profession”  http://powertotheprofession.org/
“Mind in the Making” by Ellen Galinsky https://www.amazon.com/Mind-Making-Seven-Essential-Skills/dp/006173232X

This PLO has made an increase in the 2019-2020 reporting year with an 6.4% increase. We will continue to work with instructors to ensure resources are available to assist in this area.

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

3 Safe & Healthy
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate knowledge of regulations governing health, safety and nutrition which responds to children's heallth needs and promotes nutrition
by designing, maintaining and assessing environments for safety.
Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 
Has this outcome been reviewed?: Completed

3.1 Safe/Healthy
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured by the knowledge assessment - Safe/Healthy and ECPC Module I (HEV0130).  Data collected and submitted by the instructor.

Achievement Target:
85% of students will achieve a passing score.
Findings :
94% of students achieved a passing score. See attached data sheet. 

Attached Files
 ECPC Program Assessment Data Sheet 2019-3 2020-1 2020-2.docx
 Assessment Plan PLO ECPC 2019-2020.doc
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

4 Learning Environments

MEASURE

RELATED ITEM LEVEL 1

https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=582252
https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=582253
http://powertotheprofession.org/
https://www.amazon.com/Mind-Making-Seven-Essential-Skills/dp/006173232X
https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=582254
https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=582255
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Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate knowledge of children's characteristics, needs, multiple influences on development and learning to create environments supportive
and challenging for all children.

Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 
Socio-Cultural Understanding 

Has this outcome been reviewed?: Completed

4.1 Learning Environments
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured by the knowledge assessment - Learning Environments and ECPC Module I (HEV0130).  Data collected and submitted by the
instructor.

Achievement Target:
85% of students will achieve a passing score.
Findings :
98% of students achieved a passing score. See attached data sheet. 

Attached Files
 Assessment Plan PLO ECPC 2019-2020.doc
 ECPC Program Assessment Data Sheet 2019-3 2020-1 2020-2.docx
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

5 Guidance
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate the goals, benefits and uses of assessment techniques, tools and approaches in the classroom to support learning and development
of young children.
Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 
Has this outcome been reviewed?: Completed

5.1 Guidance
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured by the knowledge assessment - Guidance and ECPC Module III (HEV0132).  Data collected and submitted by the instructor.

Achievement Target:
90% of students will achieve a passing score.

Findings :
98% of students achieved a passing score. See attached data sheet. 

Attached Files

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1

https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=582256
https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=582257
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 ECPC Program Assessment Data Sheet 2019-3 2020-1 2020-2.docx
 Assessment Plan PLO ECPC 2019-2020.doc
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

6 Program Management
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate how organizations develop and grow through implementing administrative practices that maintain and support strong early care
and education programs that meet the diverse needs of children, families, staff and community.
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Information Literacy 
Socio-Cultural Understanding 

Has this outcome been reviewed?: Completed

6.1 Program Management
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured by the knowledge assessment - Program Management and ECPC Module II (HEV0132).  Data collected and submitted by the
instructor.

Achievement Target:
85% of students will achieve a passing score.
Findings :
92% of students achieved a passing score. See attached data sheet. 

Attached Files
 Assessment Plan PLO ECPC 2019-2020.doc
 ECPC Program Assessment Data Sheet 2019-3 2020-1 2020-2.docx
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

7 Social/Emotional Development
Start: 07/01/2019
End: 06/30/2020
Outcome:
Design, implement and evaluate experiences that promote positive ways to support social/emotional development and learning for all children.
Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 

MEASURE

RELATED ITEM LEVEL 1

https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=582258
https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=582259
https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=582260
https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=582261
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Has this outcome been reviewed?: Completed

7.1 Social/Emotional
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured by the knowledge assessment - Social and ECPC Module III (HEV0132).  Data collected and submitted by the instructor.

Achievement Target:
85% of students will achieve a passing score.
Findings :
96% of students achieved a passing score. See attached data sheet. 

Attached Files
 ECPC Program Assessment Data Sheet 2019-3 2020-1 2020-2.docx
 Assessment Plan PLO ECPC 2019-2020.doc
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

8 Relationships with Children and Family
Start: 07/01/2019
End: 06/30/2020
Outcome:
Recognize and demonstrate the importance and complex characteristics of children, families and communities by creating family and
community relationships that support children's learning and development.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Socio-Cultural Understanding 

Has this outcome been reviewed?: Completed

8.1 Families
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured by the knowledge assessment - Families; and ECPC Module I (HEV0132).  Data collected and submitted by the instructor.

 

 

Achievement Target:
90% of students will achieve a passing score.

Findings :
100% of students achieved a passing score. See attached data sheet. 

Attached Files
 Assessment Plan PLO ECPC 2019-2020.doc
 ECPC Program Assessment Data Sheet 2019-3 2020-1 2020-2.docx
Was the achievement target met?: Met 

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1

https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=582262
https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=582263
https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=582264
https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=582265
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Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null
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Educator Preparation Institute
1 Communication
Start: 07/01/2019
End: 06/30/2020
Outcome:
Consistently and effectively communicate with students and parents/caregivers to promote student achievement.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Has this outcome been reviewed?: Completed

1.1 Communication
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured by portfolio artifacts in course EPI0001.  Data collected in class and submitted by the instructor.

Achievement Target:
90% of students will receive a passing grade of "C" or higher on the rubric for the related artifacts.
Findings :
93% of students received a passing grade of "C" or higher on the rubric for the related ar�facts

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

2 Classroom Environment
Start: 07/01/2019
End: 06/30/2020
Outcome:
Construct and maintain a safe, organized, student-centered classroom environment that accepts, adapts to and fosters diversity of learning
approaches and cultural backgrounds.

Institutional Learning Outcomes (ILOs) Supported: Socio-Cultural Understanding 
Has this outcome been reviewed?: Completed

2.1 Classroom Environment
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured by portfolio artifacts in courses EPI0030 and EPI0004.  Data collected in class and submitted by the instructor.
Achievement Target:
90% of students will recieve a grade of "C" or higher on the rubric for the related artifacts.
Findings :
96% of students received a grade of "C" or higher on the rubric for the related ar�facts

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

3 Teaching Skills
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate effective teaching skills and dispositions in a classroom setting.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 

Has this outcome been reviewed?: Completed

3.1 Teaching Skills
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured using a teaching demonstration evaluation rubric. Data was collected during individually scheduled teaching demonstration and
submitted by the instructor conducting the observation.

Achievement Target:
90% of students will have earned a >2 average score on the "Teaching Demonstration Evaluation" rubric.

Findings :
90% of students have earned a >2 average score on the "Teaching Demonstra�on Evalua�on" rubric

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

4 Professionalism
Start: 07/01/2019
End: 06/30/2020
Outcome:
Adhere to the Code of Ethics and Principles of Professional Conduct of the education profession in Florida.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Information Literacy 
Socio-Cultural Understanding 

Has this outcome been reviewed?: Completed

4.1 Professionalism
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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Measured by portfolio artifacts in courses EPI0020 (Professional Foundations) and EPI0030 (Diversity). Data was collected in class and
submitted by the instructor.

Achievement Target:
95% of students will earn grade of "C" or higher on the rubrics of the related artifacts.

Findings :
98% of students earned a grade of "C" or higher on the rubrics of the related ar�facts.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

5 Instructional Activities
Start: 07/01/2019
End: 06/30/2020
Outcome:
Plan authentic instructional activities based upon well-established human development and learning theories and designed to set high
expectations, promote higher-order thinking skills, and meet the needs and interests of all students.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Socio-Cultural Understanding 

Has this outcome been reviewed?: Completed

5.1 Instructional Activities
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured by portfolio artifacts in course EPI0002.  Data was collected in class and submitted by the instructor.
Achievement Target:
90% of students will earn grade of "C" or higher on the rubrics of the related artifacts.
Findings :
100% of students earned a grade of "C" or higher on the rubrics of the related ar�facts.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

6 FTCE Exams
Start: 07/01/2019
End: 06/30/2020
Outcome:
Students will successfully pass the Florida Teacher Certification Exams (FTCE) Professional Education Test.

MEASURE

RELATED ITEM LEVEL 1
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Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 
Has this outcome been reviewed?: Completed

6.1 FTCE Exams
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured by the Florida Teacher Certification Examination. Data was collected by the Florida Department of Education and submitted by
the Program Director.
Achievement Target:
90% of students, on their first attempt, will earn a passing score on the FTCE Professional Educators Test.

Findings :
93% of students, on their first a�empt, earned a passing score on the FTCE Professional Educators Test.

Attached Files
 EPI LicensurePassRates-2014-2020.xlsx
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
1. One-on-one Score Report analysis - contact students to discuss performance on each of the seven competencies - strengths and areas in need of focus

2. Prof Ed Test Study Workshops - plan to hold at lest two sessions each term thru CCE

3. Unlimited use of Test Prep study guides thru the library

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

7 Assessment Strategies
Start: 07/01/2019
End: 06/30/2020
Outcome:
Interpret and use data from formal and informal assessment strategies to evaluate students.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 

Has this outcome been reviewed?: Completed

7.1 Assessment Strategies
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured using portfolio artifacts in the courses, EPI0003 and EPI0010.  Data was collected in class and submitted by the instructor.
Achievement Target:
100% of students will earn grade of "C" or higher on the rubrics of the related artifacts.
Findings :
97% of students earned a grade of "C" or higher on the rubrics of the related ar�facts.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
This was addressed in the action plan for the first outcome as the same students affected the results. No further action is required, as 95% of
the students met this goal.

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1

https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=531092
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Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null
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Electrical Power Technology (AS)
1 Inspection and maintenance
Start: 07/01/2019
End: 06/30/2020
Outcome:
Perform inspection and maintenance of industrial measuring equipment and transmitters, final control elements (pneumatic, hydraulic and
electric) and transducers.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Information Literacy 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

1.1 Exams and Labs 1
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Final exam ETS2530C Process Control Technology, and Lab assignments ETS2530C Process Control Technology.
Achievement Target:
80% of students who take final exam will achieve a grade of B or higher on the final exam, and 90% of students will complete lab
assignments in ETS2530C Process Control Technology.
Findings :
Fall 2019.

Attached Files
 ETS2530C_gradebook_2019-12-16.xls.xlsx
Was the achievement target met?: Partially Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
Additional tutoring will help improve the results. We will organize additional practice sessions for this subject as well as basic math and
science (physics) skills. I have been working with the adjunct faculty to increase the number and variety of the lab activities in order to
improve the results. These will be implemented in the next assessment cycle. 

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
The achieved results were somewhat lower than the prior year. It means we should increase our efforts to improve the outcomes. Since we
have not seen an improvement in the outcomes, we have expanded the action plan and are looking forward to implementing it in the next
assessment cycle. 

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
66.67% of students who took final exam achieved grade B or higher on the final exam. 

90% of students completed lab assignments. 

MEASURE

RELATED ITEM LEVEL 1

ILO 1

Communication
Effectively articulate in written, oral, and nonverbal formats while responding to the needs of various audiences.
Academic Year 2018: Palm Beach State College

Term: Overview

Exceeded 16.07% 9

Met 60.71% 34

Partially Met 12.5% 7

Not Met 10.71% 6

ILO 2

https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=573156
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2 Instruments and controls
Start: 07/01/2019
End: 06/30/2020
Outcome:
Troubleshoot instruments and controls equipment and systems.

Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 
Information Literacy 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

2.1 Lab Assignment 2
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
This course has transitioned to remote teaching in early March 2020. The measures and outcomes as part of the program assessment
supported by this course have been significantly negatively impacted by move to online delivery. The lab assignments can only be
completed with direct physical access to specialized laboratory equipment and this access was removed mid-semester. Due to this, some
students were unable to complete the lab assignments and some lab assignments have no completers at all. Thus, our outcomes represent
only partial outcomes. 

It is important to note that the transition to remote teaching did not affect learning but it did affect assessment. The lab assignments
assessed here represent an assessment of the culmination of learning over the course of the program. The learning and the knowledge has
been minimally affected by the remote switch happening at the very end of the students' program; however, the assessment of their
knowledge was significantly affected due to lack of access to the testing equipment. 

Measure:
Lab assignments 1 & 2 EET2930 Special Topics in EE.
Achievement Target:
90% of students will complete each lab assignment, and 80% of students who complete lab assignments will achieve a grade of B or higher
for each lab.

Findings :
Spring 2020. 

Attached Files
 Special Topics in EE Roster Spring 2020.xlsx
Was the achievement target met?: Not Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
Continuous strengthening of training, especially cross-curriculum and hands-on training, as well as emphasize on critical thinking and time
management skills should lead to higher completion rates for the labs. 

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
It is difficult to assess the progress on the last year's action plan due to the transition to online learning. 

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
Lab assignment 1 was completed by 62.5% of the students, and of those who have completed it, 100% of the students who completed lab
assignment 1 achieved a grade B or higher. 

Lab assignment 2 was completed by 0% of the students due to the transition to online teaching. 

Critical Thinking
Apply evaluative, creative, and reflective thinking to form justifiable conclusions.
Academic Year 2018: Palm Beach State College

Term: Overview

No Results

MEASURE

RELATED ITEM LEVEL 1

ILO 1

Communication
Effectively articulate in written, oral, and nonverbal formats while responding to the needs of various audiences.

https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=573159
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3 P&D Diagrams
Start: 07/01/2019
End: 06/30/2020
Outcome:
Interpret P&D diagrams and control loops.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Information Literacy 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

3.1 Lab Assignments 1
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
This course has transitioned to remote teaching in early March 2020. The measures and outcomes as part of the program assessment
supported by this course have been significantly negatively impacted by move to online delivery. The lab assignments can only be
completed with direct physical access to specialized laboratory equipment and this access was removed mid-semester. Due to this, some
students were unable to complete the lab assignments and some lab assignments have no completers at all. Thus, our outcomes represent
only partial outcomes. 

It is important to note that the transition to remote teaching did not affect learning but it did affect assessment. The lab assignments
assessed here represent an assessment of the culmination of learning over the course of the program. The learning and the knowledge has
been minimally affected by the remote switch happening at the very end of the students' program; however, the assessment of their
knowledge was significantly affected due to lack of access to the testing equipment. 

Measure:
Lab assignments 3 & 4 EET2930 Special Topics in EE.
Achievement Target:
90% of students will complete each lab assignment, and 80% of students who complete lab assignments will achieve a grade of B or higher
for each lab.

Findings :
Spring 2020.

Attached Files
 Special Topics in EE Roster Spring 2020.xlsx
Was the achievement target met?: Not Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
Continuous strengthening of training, especially cross-curriculum and hands-on training, as well as emphasize on critical thinking and time
management skills should lead to higher completion rates for the labs. 

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
It is difficult to assess the progress on the last year's action plan due to the transition to online learning. 

Academic Year 2018: Palm Beach State College

Term: Overview

Exceeded 16.07% 9

Met 60.71% 34

Partially Met 12.5% 7

Not Met 10.71% 6

ILO 2

Critical Thinking
Apply evaluative, creative, and reflective thinking to form justifiable conclusions.
Academic Year 2018: Palm Beach State College

Term: Overview

No Results

MEASURE

RELATED ITEM LEVEL 1

https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=573162
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Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
Lab 3 assignment was completed by 37.5% of the students, and 100% of the students who completed lab assignment 3 achieved grade B or
higher. 

Lab 4 assignment was completed by 0% of the students. 

4 Repair, calibrate, install
Start: 07/01/2019
End: 06/30/2020
Outcome:
Repair, calibrate and install industrial equipment, industrial measuring devices and final control elements (pneumatic, hydraulic and electric);
specifically, measuring equipment, industrial transmitters (digital & analog), final control elements (pneumatic, hydraulic and electric), final
control elements' positioners (pneumatic and digital) and industrial transducers.

Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 
Information Literacy 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

4.1 Exams and Labs 2
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
Both these courses had transitioned to remote teaching in early March 2020. The measures and outcomes as part of the program assessment
supported by these courses have been significantly negatively impacted by move to online delivery. The lab assignments in these courses
can only be completed with direct physical access to specialized laboratory equipment and this access was removed mid-semester. Due to
this, some students were unable to complete the lab assignments and some lab assignments have no completers at all. Thus, our outcomes
represent only partial outcomes. 

It is important to note that the transition to remote teaching did not affect learning but it did affect assessment. The lab assignments
assessed here represent an assessment of the culmination of learning over the course of the program. The learning and the knowledge has
been minimally affected by the remote switch happening at the very end of the students' program; however, the assessment of their
knowledge was significantly affected due to lack of access to the testing equipment.

Measure:
Final exam ETS2700C Fluid and Pneumatic Controls.

Lab assignments ETS2700C Fluid and Pneumatic Controls.

Lab assignments 5 & 6 EET2930 Special Topics in EE.

Achievement Target:
80% of students who take final exam will achieve a grade of B or higher on the final exam.

90% of students will complete lab assignments in ETS2700C Fluid and Pneumatic Controls.

ILO 1

Communication
Effectively articulate in written, oral, and nonverbal formats while responding to the needs of various audiences.
Academic Year 2018: Palm Beach State College

Term: Overview

Exceeded 16.07% 9

Met 60.71% 34

Partially Met 12.5% 7

Not Met 10.71% 6

ILO 2

Critical Thinking
Apply evaluative, creative, and reflective thinking to form justifiable conclusions.
Academic Year 2018: Palm Beach State College

Term: Overview

No Results

MEASURE

RELATED ITEM LEVEL 1



9/22/21, 11:44 AM Planning

https://palmbeachstate.campuslabs.com/planning/reports/view/8064/year/2339/unit/24162 146/455

90% of students will complete each lab assignment, and 80% of students who complete lab assignments will achieve a grade of B or higher
for each lab.

Findings :
Spring 2020.

Attached Files
 ETS2700C Grades - Spring 2020.xlsx
 Special Topics in EE Roster Spring 2020.xlsx
Was the achievement target met?: Partially Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
Continuous strengthening of training, especially cross-curriculum and hands-on training, as well as emphasize on critical thinking and time
management skills should lead to higher completion rates for the labs. 

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
It is difficult to assess the progress on the last year's action plan due to the transition to online learning. 

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
75% of the students who took final exam in ETS2700C achieved grade B or higher. 

No lab assignments were completed in ETS2700C. 

Lab 5 assignment was completed by 75% of the students, and 100% of the students who completed lab assignment 5 achieved grade B or
higher. 

Lab 6 assignment was completed by 75% of the students, and 100% of the students who completed lab assignment 6 achieved grade B or
higher. 

5 Safety standards
Start: 07/01/2019
End: 06/30/2020
Outcome:
Identify environmental, health and safety standards for trade and industry.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Socio-Cultural Understanding 

Has this outcome been reviewed?: Completed

5.1 Final Exam ETI 1701

ILO 1

Communication
Effectively articulate in written, oral, and nonverbal formats while responding to the needs of various audiences.
Academic Year 2018: Palm Beach State College

Term: Overview

Exceeded 16.07% 9

Met 60.71% 34

Partially Met 12.5% 7

Not Met 10.71% 6

ILO 2

Critical Thinking
Apply evaluative, creative, and reflective thinking to form justifiable conclusions.
Academic Year 2018: Palm Beach State College

Term: Overview

No Results

MEASURE

RELATED ITEM LEVEL 1

https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=573165
https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=573166
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Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Final exam ETI1701 Environmental Health and Safety. 
Achievement Target:
80% of students who take final exam will achieve a grade of B or higher on the final exam.
Findings :
Fall 2019 and Spring 2020. 

Attached Files
 Grading Sheet ETI1701 Spring 2020.xlsx
 ETI1701 Grade Sheet Fall 2019.xlsx
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
Fall 2019: 30 out of 33 students have achieved B or higher on the final exam.

Spring 2020: 21 out of 26 students achieved B or higher on the final exam. 

Total: 51 out of 59 students achieved B or higher on the final exam: 86.44%.

6 Technical Report
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate technical writing and report skills.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Information Literacy 
Science, Technology, Engineering, & Mathematics (STEM) 
Socio-Cultural Understanding 

Has this outcome been reviewed?: Completed

6.1 Project

ILO 1

Communication
Effectively articulate in written, oral, and nonverbal formats while responding to the needs of various audiences.
Academic Year 2018: Palm Beach State College

Term: Overview

Exceeded 16.07% 9

Met 60.71% 34

Partially Met 12.5% 7

Not Met 10.71% 6

ILO 2

Critical Thinking
Apply evaluative, creative, and reflective thinking to form justifiable conclusions.
Academic Year 2018: Palm Beach State College

Term: Overview

No Results

MEASURE

RELATED ITEM LEVEL 1

https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=573171
https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=573181
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Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
This course has transitioned to remote teaching in early March 2020. The measures and outcomes as part of the program assessment
supported by this course have been significantly negatively impacted by move to online delivery. The lab assignments can only be
completed with direct physical access to specialized laboratory equipment and this access was removed mid-semester. Due to this, some
students were unable to complete the lab assignments and some lab assignments have no completers at all. Thus, our outcomes represent
only partial outcomes. 

Measure:
Project report and project presentation EET2930 Special Topics in EE.  
Achievement Target:
100% of students will complete project report, and 80% of students who complete project report will achieve a grade of B or higher for
their report.  100% of students will complete project presentation, and 80% of students who complete project presentation will achieve a
grade of B or higher for their presentation.

Findings :
Spring 2020. 

Attached Files
 Special Topics in EE Roster Spring 2020.xlsx
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
Even with the difficulty of the transition to online teaching (or because of that - that has removed access to the specialized lab equipment
and freed time for work on the reports and presentations), the progress is obvious. We have spent significant effort on soft skills, time
management, presentations, and technical writing skills improvements and the results are obvious. 

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
Project report was completed by 100% of the students, and 87.5% of the students who completed the project report achieved grade B or
higher. 

Project presentation was completed by 100% of the students, and 100% of the students who completed the project presentation achieved
grade B or higher. 

ILO 1

Communication
Effectively articulate in written, oral, and nonverbal formats while responding to the needs of various audiences.
Academic Year 2018: Palm Beach State College

Term: Overview

Exceeded 16.07% 9

Met 60.71% 34

Partially Met 12.5% 7

Not Met 10.71% 6

ILO 2

Critical Thinking
Apply evaluative, creative, and reflective thinking to form justifiable conclusions.
Academic Year 2018: Palm Beach State College

Term: Overview

No Results

https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=573170
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Emergency Medical Technician (CCC)
1 Certification Exam - EMT
Start: 07/01/2019
End: 06/30/2020
Outcome:
The EMT Program graduate will achieve a passing score on the State of Florida or National Registry EMT - Basic certification exam.

Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 
Has this outcome been reviewed?: Completed

1.1 Certification Exam - EMT
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured as the overall pass rate for Palm Beach State College EMT Program graduates on the certification exams.  Data will be collected
from the State of Florida - Department of Health (MQA) or The National Registry of EMTs, and submitted by the Department Chair.

Achievement Target:
80% of Palm Beach State College EMT Program graduates who take the exam will pass the State of Florida or National Registry EMT -
Basic certification exam.

Findings :
87 students have taken their NREMT exam. 82.76% (72) of the students passed and 17.24% (15) have failed their attempts to pass the
exam. 

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
Program instructors are reviewing all targets for the program to ensure the alignment to the requirements by the FL Dept. of Health that
ALL students meet these measures. Accordingly, students who "fail out" of the program are not typically captured. Instructors and staff are
working on a revision that will allow them to capture actual performance of all students- as is reflected in the results for this measure this
cycle- instead of only those who pass the program. 

Was there a previous action plan for this outcome?:
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

2 Move Patient to Minimize Injury
Start: 07/01/2019
End: 06/30/2020
Outcome:
Lift, move, position and otherwise handle the patient to minimize discomfort and prevent further injury.
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

MEASURE

RELATED ITEM LEVEL 1

PLO 1

Certification Exam - EMT
Achieve a passing score on the State of Florida or National Registry EMT - Basic certification exam.
Academic Year 2020: EMERGENCY MEDICAL TECHNICIAN

Term: Overview

Met 82.76% 72

Not Met 17.24% 15
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2.1 Position Patient
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
The skills test used to position-package patients for transport in EMS1158C.

Achievement Target:
100% will pass skills test.
Findings :
145 students were assessed. 100% of students successfully completed their assessment of moving patients. 

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
Program instructors are reviewing all targets for the program as there are requirements by CoAEMSP (program accreditation for
Paramedic) and the FL Dept. of Health that ALL students meet these measures. Accordingly, students who "fail out" of the program are not
typically captured. Instructors and staff are working on a revision that will allow them to capture actual performance of all students- as is
reflected in the results for this measure this cycle- instead of only capturing those who pass the program. 

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

3 Demonstrates EMT (Basic) Skills and   Knowledge 
Start: 07/01/2019
End: 06/30/2020
Outcome:
The EMT Program graduate will have demonstrated entry level EMT – Basic (basic life support) skills and knowledge.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Science, Technology, Engineering, & Mathematics (STEM) 
Socio-Cultural Understanding 

Has this outcome been reviewed?: Completed

3.1 Demonstrates EMT (Basic) Skills and   Knowledge 
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured during EMS1158C as the percentage of students who achieve a passing score on Final Trauma Scenario testing.

Achievement Target:
90% of EMT students will receive a passing score on Final Trauma Scenario testing.

Findings :
142 students were assessed for demonstrating their entry level skills and knowledge through a final trauma scenario. 97.89% (139)
successfully completed this assessment and 2.11% (3) students were unsuccessful with their demonstration. 

MEASURE

RELATED ITEM LEVEL 1

PLO 2

Move Patient to Minimize Injury
Lift, move, position and otherwise handle the patient to minimize discomfort and prevent further injury.
Academic Year 2020: EMERGENCY MEDICAL TECHNICIAN

Term: Overview

Met 100% 145

Not Met 0% 0

MEASURE

RELATED ITEM LEVEL 1
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Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
Program instructors are reviewing all targets for the program as there are requirements by CoAEMSP (program accreditation for
Paramedic) and the FL Dept. of Health that ALL students meet these measures. Accordingly, students who "fail out" of the program are not
typically captured. Instructors and staff are working on a revision that will allow them to capture actual performance of all students- as is
reflected in the results for this measure this cycle- instead of only those who pass the program. 

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

4 Attains “Analysis” Level of Knowledge for Cognitive Learning Objectives in the EMT Program
Start: 07/01/2019
End: 06/30/2020
Outcome:
The EMT Program graduate will have demonstrated a comprehensive understanding of National EMS Education Standards Curriculum for
EMT – Basic.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

4.1 Attains “Analysis” Level of Knowledge for Cognitive Learning Objectives in the EMT Program
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured during EMS1158C as the percentage of students that passed the cumulative Final Exam with a score above 75%. 

Achievement Target:
100% will pass with 75% or better.

Findings :
145 students were assessed by their cumulative written final exam. 98.62% (143) students successfully passed their exam while 1.38% (2)
students unsuccessfully completed their written final. 

Was the achievement target met?: Not Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
Although the results for this measurement did not meet the achievement target, nearly 99% of students did meet the benchmark score of
75% for this measure. Program instructors are reviewing all targets for the program as there are requirements by CoAEMSP (program
accreditation for Paramedic) and the FL Department of Health that ALL students meet these measures. Accordingly, students who "fail out"
of the program are not typically captured. Instructors and staff are working on a revision that will allow them capture actual performance of
all students - as is reflected in the results for this measure this cycle - instead of only those who pass the program. 

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:

PLO 3

Demonstrates EMT (Basic) Skills and Knowledge
Demonstrate entry level EMT – Basic (basic life support) skills and knowledge.
Academic Year 2020: EMS 1158C

Term: Overview

Met 97.89% 139

Not Met 2.11% 3

MEASURE

RELATED ITEM LEVEL 1
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null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

5 Attains “Adaption” Level of Performance for Psychomotor Learning Objectives in the EMT Program
Start: 07/01/2019
End: 06/30/2020
Outcome:
The EMT Program graduate will have demonstrated the ability to modify treatment of an emergency medical patient in order to address special
problems discovered via a systematic patient assessment.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

5.1 Attains “Adaption” Level of Performance for Psychomotor Learning Objectives in the EMT Program
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured during EMS1158C as the percentage of students who achieve a passing score on Final Medical Scenario testing.

Achievement Target:
90% of EMT students will receive a passing score on Final Medical Scenario testing.

Findings :
142 students were assessed by their final medical scenario. 99.3% (141) students successfully completed their scenario while 0.7% (1)
student unsuccessfully completed their scenario. 

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
Program instructors are reviewing all targets for the program as there are requirements by CoAEMSP (program accreditation for
Paramedic) and the FL Dept. of Health that ALL students meet these measures. Accordingly, students who "fail out" of the program are not
typically captured. Instructors and staff are working on a revision that will allow them to capture actual performance of all students- as is
reflected in the results for this measure this cycle- instead of only those who pass the program. 

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

PLO 4

Attains “Analysis” Level of Knowledge for Cognitive Learning Objectives in the EMT Program
Demonstrate competency in the National EMS Education Standards Curriculum for EMT – Basic.
Academic Year 2020: EMS 1158C

Term: Overview

Met 98.62% 143

Not Met 1.38% 2

MEASURE

RELATED ITEM LEVEL 1

PLO 5

Attains “Adaption” Level of Performance for Psychomotor Learning Objectives in the EMT Program
Modify treatment of an emergency medical patient in order to address special problems discovered via a systematic patient assessment.
Academic Year 2020: EMS 1158C

Term: Overview

Met 99.3% 141
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Not Met 0.7% 1
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Emergency Medical Technician/Firefighter Combination (PSAV)
1 Program Explanation
Start: 07/01/2019
End: 06/30/2020
Outcome:
The EMT/Firefighter PSAV is a combination of the EMT (CCC) and Firefighter (PSAV) programs and is effective January 2019. There are no
additional or unique outcomes, so PLO assessment and program review will continue in the EMT and Firefighter programs. 

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed
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Engineering Technology - Advanced Manufacturing (AS)
1 Apply Experimental Results
Start: 07/01/2019
End: 06/30/2020
Outcome:
Apply experimental results to improve processes.

Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

1.1 Lab Grades
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Average of all lab grades in CET2117C Microprocessors & Digital Logic; all labs require students to conduct standard tests and
measurements that are needed to achieve the outcome.

Average of all lab grades in ETS2352C Materials and Manufacturing Processes; all labs require students to conduct standard tests and
measurements that are needed to achieve the outcome.

Achievement Target:
80% of students who complete the course will achieve a cumulative score of 80% or higher on all assigned labs.

Findings :
CET2117C: 07/01/2019 to 08/15/2020 - 64 out of 100 (64%) of the students that took the course achieved a score of 80 or higher in the lab.
Labs require students to conduct standard tests and measurements that are needed to achieve the outcome.

 

ETS2352C: 07/01/2019 to 08/15/2020 - 85 out of 100 (85%) of students who took the �nal exam achieved a score of 80% or higher on the
exam lab scores. Labs require students to conduct standard tests and measurements that are needed to achieve the outcome.

 

Was the achievement target met?: Partially Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
CET2117C: In addition to assigning more lab-based home work and insisting on perfect lab attendance,  study groups will be set to review and
reinforce material.

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
Advanced Manufacturing is a new concentration under Engineering Technology

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

2 Ability to Design
Start: 07/01/2019
End: 06/30/2020
Outcome:
Design a system, component, or process to meet desired needs within imposed constraints.

Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

MEASURE

RELATED ITEM LEVEL 1

MEASURE
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2.1 Final Exam Grades
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Final exam grades in ETS2520C Process Measurement Fundamentals.  
Final exam grades in ETI2110 Introduction to Quality Assurance.

Achievement Target:
80% of students who take the final exam will ahieve a grade of B or higher on the exam.

Findings :
ETS2520C: 07/01/2019 to 08/15/2020 - 50 out of 100 (650%) of students that took the �nal exam achieved 80% of higher in their �nal score.

ETI2110: 07/01/2019 to 08/15/2020 - 96 out of 100 (96%) of the students that took the �nal exam achieved 80% or higher in their �nal score.

Was the achievement target met?: Partially Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
Advanced Manufacturing is a new concentration under Engineering Technology, but this course had corrective action under another concentration
(Advanced Technology), therefore, will follow the same process for ETS2520C under the Adv. Manufacturing outcome. In addition to assigning more
lab-based home work and insisting on perfect lab attendance,

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
Advanced Manufacturing is a new concentration under Engineering Technology

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

3 Apply Ethical Standards
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate an ability to apply ethical standards in professional decision-making.

Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

3.1 Apply Ethical Standards
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Grades on ETI1701 (Environmental Health & Safety) final exam questions related to ethical standards.

Achievement Target:
80% of students who take the final exam will correctly answer at least 80% of the questions related to ethical standards.

Findings :
07/01/2019 to 08/15/2020 - 97 of 100 (97%)  of the students who took the �nal exam correctly answer at least 80% of the questions related

to ethical standards.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

4 Function as a Team Member
Start: 07/01/2019
End: 06/30/2020
Outcome:
Function effectively as a member of a technical team.

Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

4.1 Lab Grades
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Cumulative grades on labs in EET1084C (Electrical Circuits and Electronics; all labs require team participation)

Achievement Target:
80% of students who complete the course will achieve a cumulative grade of B or higher on all assigned labs.

Findings :
07/01/2019 to 08/15/2020 - 72 out of 100 (72%) of students who completed the course achieved a cumulative score of 80% or higher on the

labs.

Was the achievement target met?: Not Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
Advanced Manufacturing is a new concentration under Engineering Technology, but this course had corrective action under another concentration (Advanced

Technology), therefore, will follow the same process for the Adv. Manufacturing outcome. In addition to assigning more lab-based home work and insisting on

perfect lab attendance,  study groups will be set to review and reinforce material.

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
Progress was recorded (from 64% to 72%), however target of 80% cumulative score was not met.

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

5 Professional Development
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate an ability to stay relevant in industry-related professional development.

Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

5.1 Exam Scores in ETS2352C
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Final exam grades in ETS2352C Materials and Manufacturing Processes.

Achievement Target:

MEASURE

RELATED ITEM LEVEL 1

MEASURE
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80% of students who take the final exam will achieve a grade of B or higher on the exam.

Findings :
07/01/2019 to 08/15/2020 - 85 out of 100 (85%) of students who took the �nal exam achieved a score of 80% or higher on the exam..

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

6 Manufacturing Technologies and Principles
Start: 07/01/2019
End: 06/30/2020
Outcome:
Analyze and solve complex manufacturing problems through the application of the principles of modern manufacturing technologies and
principles.

Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

6.1 Final Exam Grades
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Final exam grades in ETI2622C Concepts of Lean Manufacturing & Six Sigma.

Achievement Target:
80% of students who take the final exam will achieve a grade of B or higher on the exam.

Findings :
07/01/2019 to 08/15/2020 - 86 out of 100 (86%) of the students that took the �nal exam achieved a score of 80% or higher as their �nal

exam score.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

7 Research
Start: 07/01/2019
End: 06/30/2020
Outcome:
Conduct and present research related to modern manufacturing systems.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 

MEASURE
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Information Literacy 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

7.1 Design Project
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Grade on design project in ETS2520C Process Measurement Fundamentals.

Achievement Target:
80% of students who complete the design project will achieve a grade of B or higher on the project.

Findings :
07/01/2019 to 08/15/2020 - 56 out of 100 (56%) of the students who completed the design project achieved a score of 80% or higher on the

project.

Was the achievement target met?: Not Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
Advanced Manufacturing is a new concentration under Engineering Technology, but this course had corrective action under another concentration
(Advanced Technology), therefore, will follow the same process for the Adv. Manufacturing outcome. In addition to assigning more lab-based home
work and insisting on perfect lab attendance,  study groups will be set to review and reinforce material. 

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
No improvement was recorded with the previous action plan (67% to 57%). Additional student interaction with professor and students work is
planned to improve score.

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

MEASURE
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Engineering Technology (AS): Advanced Technology
1 Apply Experimental Results
Start: 07/01/2019
End: 06/30/2020
Outcome:
Apply experimental results to improve processes.

Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

1.1 Lab Grades in ETI2121C
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Average of all lab grades in ETI2121C; all labs require students to conduct standard tests and measurements that are needed to achieve the
outcome.

Achievement Target:
80% of students who complete the course will achieve a cumulative grade of B or higher on all assigned labs.

Findings :
07/01/2019 to 08/15/2020 - 92 out of 100 (92%) of students who completed the course achieved a cumulative score of 80% or higher on all

assigned labs.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

2 Ability to Design
Start: 07/01/2019
End: 06/30/2020
Outcome:
Design a system, component, or process to meet desired needs within imposed contraints.

Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

2.1 Final exam grades in ETD2364C
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Final exam grades in ETD2364C. 
Achievement Target:
80% of students who take the final exam will achieve a grade of B or higher on the exam.

Findings :
07/01/2019 to 08/15/2020 - 90 out of 100 (90%) of the students who took the �nal exam achieved a score of 80 or higher.

MEASURE

RELATED ITEM LEVEL 1
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Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

3 Apply Ethical Standards
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate an ability to apply ethical standards in professional decision-making. 
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

3.1 Exam Grades in ETI1701 (Ethical Standard Questions)
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Grades on ETI1701 (Environmental Health & Safety) final exam questions related to ethical standards.  
Achievement Target:
80% of students who take the final exam will correctly answer at least 80% of the questions related to ethical standards. 
Findings :
07/01/2019 to 08/15/2020 - 97 of 100 (97%)  of the students who took the �nal exam correctly answer at least 80% of the questions related

to ethical standards.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

4 Function as Team Member
Start: 07/01/2019
End: 06/30/2020
Outcome:
Function effectively as a member of a technical team.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

4.1 Lab Grades EET1084C
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:

MEASURE

RELATED ITEM LEVEL 1
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null
Measure:
Cumulative grades on labs in EET1084C (Electrical Circuits and Electronics; all labs require team participation) 
Achievement Target:
80% of students who complete the course will achieve a cumulative grade of B or higher on the EET1084C labs. 
Findings :
07/01/2019 to 08/15/2020 - 72 out of 100 (72%) of students who completed the course achieved a cumulative score of 80% or higher on the

labs.

Was the achievement target met?: Not Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
In addition to assigning more lab-based home work and insisting on perfect lab attendance,  study groups will be set to review and reinforce
material.

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
Progress was recorded (from 64% to 72%), however target of 80% cumulative score was not met.

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

5 Ability to Stay Relevant to Industry
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate an ability to stay relevant in industry-related professional development. 
Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 

Information Literacy 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

5.1 Exam Scores in ETS2352C
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Exam in ETS2352C (Materials and Manufacturing Processes) - Final exam is used to measure this outcome exclusively.

Achievement Target:
80% of students who take the final exam will achieve a grade of B or higher on the exam. 
Findings :
07/01/2019 to 08/15/2020 - This course changed to ETS2352C for the Fall 2019 curriculum, making it a lecture plus lab course (C course).

Importantly, now that this class has a new hands-on lab component,  students still were able to succeed, meeting the target. 85 out of 100

(85%) of students who took the �nal exam achieved a score of 80% or higher on the exam.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
Ensure students have the mathematical background (MAC 1105 with B or higher) and establish a study group for material review.

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
Study groups benefited material comprehension, and target was met.

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

6 Apply Principles and Techniques

MEASURE

RELATED ITEM LEVEL 1
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Start: 07/01/2019
End: 06/30/2020
Outcome:
Apply principles, techniques, procedures, and equipment to the design and production of various goods and services using the skills, modern
tools, theory, and techniques of the manufacturing industry.

Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

6.1 Grade on design project in ETD2364C
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Grade on design project in ETD2364C 
Achievement Target:
80% of students who complete the project will achieve a grade or B or higher on the project. 
Findings :
07/01/2019 - 08/15/2020 - 90 out of 100 (60%) of students who completed the project achieved a score or 80% or higher on the project.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

7 Design Remote Sensor System
Start: 07/01/2019
End: 06/30/2020
Outcome:
Design, build, and prepare a report to explain an original remote sensor system with display and recording capabilities. 
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

7.1 Grade on design project in ETS2520C
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Grade on design project in ETS2520C 
Achievement Target:
80% of students who complete the design project will achieve a grade of B or higher on the project.

Findings :
07/01/2019 to 08/15/2020 - 56 out of 100 (56%) of the students who completed the design project achieved a score of 80% or higher on the

project.

Was the achievement target met?: Not Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:

MEASURE
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In addition to assigning more lab-based home work and insisting on perfect lab attendance, study groups will be established with a student
worker to support student learning.

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
No improvement was recorded with the previous action plan (67% to 57%). Additional student interaction with professor and students
work is planned to improve score.

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null
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Engineering Technology (AS): Electronics
1 Apply Experimental Results
Start: 07/01/2019
End: 06/30/2020
Outcome:
Apply experimental results to improve processes.

Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

1.1 Lab Grades in CET2123C
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Cumulative lab grades in CET2123C (Microprocessors 1; all labs require students to conduct standard tests and measurements that are
needed to achieve outcome). 
Achievement Target:
80% of students who complete the course will achieve a cumulative grade of B or higher on all assigned labs. 
Findings :
 
07/01/2019 to 08/15/2020 - This course changed number identi�er August 2019. The new number is CET2117C Microprocessor and Digital
Logic (3 cr.). 64 of 100 (64%) of the students that took the course achieved a score of 80 or better. 

Was the achievement target met?: Not Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
More lab-based home work and insisting on perfect lab attendance to reinforce in class material.

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

1.2 Analysis and Interpretation Lab Grades in CET2123C
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Cumulative grades on labs related to analysis and interpretation in CET2123C (Microprocessors 1). 
Achievement Target:
80% of students who complete the course will achieve a cumulative grade of B or higher on labs related to analysis and interpretation. 
Findings :
07/01/2019 to 08/15/2020 - 64 of 100 (64%) of students who completed the course achieved a cumulative grade of B or higher on labs

related to analysis and interpretation.

Was the achievement target met?: Not Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
Additional assignment related to lab analysis and interpretation and encourage attendance to all labs.

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

MEASURE

RELATED ITEM LEVEL 1
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2 Ability to Design
Start: 07/01/2019
End: 06/30/2020
Outcome:
Design a system, component, or process to meet desired needs within imposed constraints.

Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

2.1 Final Exam Grades in CET2127C
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Final exam grades in CET2127C (Microprocessors 2). 
Achievement Target:
80% of students who take the final exam will achieve a grade of B or higher on the exam. 
Findings :
07/01/2019 to 08/15/2020 - 100 of the 100 students who took the �nal exam will achieve a score of 80 or higher.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
The study session outside regular contact hours, to answer questions and concerns, improved the students scores.

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

3 Apply Ethical Standards
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate an ability to apply ethical standards in professional decision-making. 
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

3.1 Exam Grades in ETI1701
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Grades on ETI1701 (Environmental Health & Safety) final exam questions related to ethical standards. 
Achievement Target:
80% of students who take the final exam will correctly answer at least 80% of the questions related to ethical standards. 
Findings :
07/01/2019 to 08/15/2020 - 97 of 100 (97%)  of the students who took the �nal exam correctly answer at least 80% of the questions related

to ethical standards.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:

MEASURE
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null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

4 Function as Team Member
Start: 07/01/2019
End: 06/30/2020
Outcome:
Function effectively as a member of a technical team.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

4.1 Lab Grades in EET1015C
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
Under the on-line delivery method, and due to this course requiring extensive team participation, the results are limited, and do not truly
reflect the outcome achieved in previous years. 

Measure:
Cumulative grades on labs in EET1015C (DC Circuit Analysis); all labs in these courses require team participation.
Achievement Target:
80% of students who complete the course will achieve a cumulative grade of B or higher on the EET1015C labs. 
Findings :
07/01/2019 to 08/15/2020 - 72 out of 100 (72%) of students that took the course achieved a score of 80% or higher in the lab. Labs in this

course requires team participation.

Was the achievement target met?: Not Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
Assign more lab-based home work.

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

4.2 Lab Grades in EET1025C
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Cumulative grades on labs in EET1025C (AC Circuit Analysis); all labs in these courses require team participation.
Achievement Target:
80% of students who complete the course  will achieve a cumulative grade of B or higher on the EET1025C labs.
Findings :
07/01/2019 to 08/15/2020 - 89 out of 100 (89%) of the students that took this course achieved a score of 80% or better in the labs. The labs

in this course requires team participation.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:

MEASURE
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null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

5 Ability to Stay Relevant to Industry
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate an ability to stay relevant in industry-related professional development.
Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 

Science, Technology, Engineering, & Mathematics (STEM) 
Has this outcome been reviewed?: Completed

5.1 Exam Scores in ETS2352C
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Exam in ETS2352C (Materials and Manufacturing Processes) - Final exam is used to measure this outcome exclusively.

Achievement Target:
80% of students who take the final exam will achieve a grade of B or higher on the exam.
Findings :
07/01/2019 to 08/15/2020 - This course changed to ETS2352C for the Fall 2019 curriculum, making it a lecture plus lab course. 85 out of 100

(85%) of students who took the �nal exam achieved a score of 80% or higher on the exam..

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
Study groups benefited material comprehension, and target was met.

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

6 Apply Principles and Techniques
Start: 07/01/2019
End: 06/30/2020
Outcome:
Apply principles, techniques, procedures, and equipment to the design and production of various goods and services using the skills, modern
tools, theory, and techniques of the manufacturing industry.

Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

6.1 Final Exam Grades in EET1215C
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
This course was offered 100% on line, and it was extremely difficult for the students to grasp the concepts without a real-life physical
demonstration from the professor. The result this year is not aligned with previous year results.

Measure:

MEASURE
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Final exam grades in EET1215C (Introduction to Electronics); final exam requires students to demonstrate achievement of the outcome as
stated. 
Achievement Target:
80% of students who take the final exam will achieve a grade of B or higher on the exam. 
Findings :
07/01/2019 to 08/15/2020 - 73 out of 100 (73%) of students who took the �nal exam achieved a score of 80 or higher on the exam.

Was the achievement target met?: Not Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
Add a tutor to the on-line delivery, to reinforce the concepts to the students.

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

7 Design Electronic Device
Start: 07/01/2019
End: 06/30/2020
Outcome:
Design, build, and present an original or modified electronic device. 
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

7.1 Grades on Design Project in EET1215C
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
This course was 100% online and to conduct a design project was extremely difficult.

Measure:
Grades on Design Project in EET1215C (Introduction to Electronics). 
Achievement Target:
80% of students who complete the research paper will achieve a grade of B or higher on the Design Project. 
Findings :
07/01/2019 to 08/15/2020 - 73 out of 100 (73%) of students who completed the research paper achieved a score of 80 or higher on the

Design Project.

Was the achievement target met?: Not Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
In addition to emphasizing attendance to labs and dedication to the Design Project, have a tutor (student worker) support the course.

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
Improvement was observed, from 56% completion to 73%, however target was not met, potentially due to the challenge to demonstrate
design material online.

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

MEASURE

RELATED ITEM LEVEL 1
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Engineering Technology (AS): Alternative Energy Systems
1 Apply Experimental Results
Start: 07/01/2019
End: 06/30/2020
Outcome:
Apply experimental results to improve processes.

Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

1.1 Lab Grades in EPT1530C
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Cumulative lab grades in ETP1530C (Introduction to Wind Energy); all labs require students to conduct standard tests and measurements
that are needed to achieve outcome).
Achievement Target:
80% of students who complete the course will achieve a cumulative grade of B or higher on all assigned labs.
Findings :
07/01/2019 to 08/15/2020 - 80 out of 100 (80%) of students who complete the course achieved a cumulative score of 80% or higher on all

assigned labs.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
The action plan executed improved the cumulative score from 71% to 80%, and achievement target was met

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:

 

1.2 Analysis and Interpretation Lab Grades ETP1530C
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Cumulative grades on labs related to analysis and interpretation in ETP1530C (Introduction to Wind Energy).

 

Achievement Target:
80% of students who complete the course will achieve a cumulative grade of B or higher on labs related to analysis and interpretation.

 

Findings :
07/01/2019 to 08/15/2020 - 80 of a 100 (80%) of the students who complete the course achieved a cumulative score of 80% or higher on labs

related to analysis and interpretation.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:

MEASURE

RELATED ITEM LEVEL 1

RELATED ITEM LEVEL 1
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With the execution of the action plan, improvement was obtained, and target was achieved.

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

1.3 Wind farm project grades
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
 Wind farm project grades  
Achievement Target:
80% of students who complete the course will achieve a grade of B or higher on the wind farm project.
Findings :
07/01/2019 to 08/15/2020 - 87 out of 100 (87%) of students who completed the course achieved a score of 80% or higher on the wind farm

project.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
Target achieved, increased from 57% to 87%.

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

2 Ability to Design
Start: 07/01/2019
End: 06/30/2020
Outcome:
Design a system, component, or process to meet desired needs within imposed contraints.

Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

2.1 Final Exam Grades in ETD 2320C
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
When ETD2320C moved to on-line approximately 20% of the students stopped attending or sporadically attended. This impacted the final
score for the course.

Measure:
Final exam grades in ETD2320C (Introduction to AutoCAD).
Achievement Target:
80% of students who take the final exam will achieve a grade of B or higher on the exam.
Findings :
07/01/2019 to 08/15/2020 - 70 out of 100 (70%) of students who took the �nal exam achieved a score of 80 or higher on the exam.

Was the achievement target met?: Not Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
In addition to the established study groups for material review and 100% attendance at the labs, a student worker will be assigned to that
course to support on-line instruction and homework completeness.

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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No significant difference in metric (previous cycle = 71%,),  potentially due to the change in delivery method, from in-person to on-line.

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

3 Apply Ethical Standards
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate an ability to apply ethical standards in professional decision-making.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

3.1 Exam Grades in ETI 1701 (Ethical Standard Questions)
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Grades on ETI1701 (Environmental Health & Safety) final exam questions related to ethical standards.
Achievement Target:
80% of students who take the final exam will correctly answer at least 80% of the questions related to ethical standards.
Findings :
07/01/2019 to 08/15/2020 - 97 of 100 (97%)  of the students who took the �nal exam correctly answer at least 80% of the questions related

to ethical standards.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

4 Function as Team Member
Start: 07/01/2019
End: 06/30/2020
Outcome:
Function effectively as a member of a technical team.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

4.1 Lab Grades EET1084C
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Cumulative grades on labs in EET1084C (Electrical Circuits and Electronics; all labs require team participation)
Achievement Target:
80% of students who complete the course will achieve a cumulative grade of B or higher on the EET1084C labs.

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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Findings :
07/01/2019 to 08/15/2020 - 72 out of 100 (72%) of students who completed the course achieved a cumulative score of 80% or higher on the

labs.

Was the achievement target met?: Not Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
In addition to assigning more lab-based home work and insisting on perfect lab attendance,  study groups will be set to review and reinforce
material.

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
Progress was recorded (from 64% to 72%), however target of 80% cumulative score was not met.

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

5 Ability to Stay Relevant to Industry
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate an ability to stay relevant in industry-related professional development.
Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 

Science, Technology, Engineering, & Mathematics (STEM) 
Has this outcome been reviewed?: Completed

5.1 Exam Scores in ETS2352C
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Exam in ETS2352C (Materials and Manufacturing Processes) - Final exam is used to measure this outcome exclusively.

Achievement Target:
80% of students who take the final exam will achieve a grade of B or higher on the exam.
Findings :
07/01/2019 to 08/15/2020 - This course changed to ETS2352C for the Fall 2019 curriculum, making it a lecture plus lab course. 85 out of 100

(85%) of students who took the �nal exam achieved a score of 80% or higher on the exam..

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
Study groups benefited material comprehension, and target was met.

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

6 Analyze and Solve Technical Problems
Start: 07/01/2019
End: 06/30/2020
Outcome:
Analyze and solve complex technical problems through the application of the theoretical principles of renewable and clean energy systems and
technologies.

Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 
Science, Technology, Engineering, & Mathematics (STEM) 

MEASURE

RELATED ITEM LEVEL 1
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Has this outcome been reviewed?: Completed

6.1 Final Exam Grades in ETP1530C
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Final exam grades in ETP1530C (Introduction to Wind Energy); final exam requires students to deomnstrate achievement of the outcome
as stated)
Achievement Target:
80% of students who take the final exam will achieve a grade of B or higher on the exam.
Findings :
07/01/2019 to 08/15/2020 - 58 out of 100 (58%) of the students who took the �nal exam achieved a score of 80% or higher on the exam.

Was the achievement target met?: Not Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
In addition to continue to improve the percent successful completer insisting on perfect attendance to labs and additional study groups for
material review, additional interaction between students and professor will be implemented.

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
No significant improvement was achieved with the previous plan, from 54% to 58%. Increase interaction between students and professor
will be implemented and reviewed frequently.

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

7 Conduct and Present Research
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate an ability to conduct and present research related to alternative energy systems.
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

7.1 Grades on Research Paper in ETP1530C, ETP1402, and ETP1511C
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Grades on research paper in ETP1530C (Introduction to Wind Energy), ETP1402 (Introduction to Solar Energy), and ETP1511C
(Introduction to Bio Fuels)
Achievement Target:
80% of students who complete the research paper will achieve a cumulative grade of B or higher on the paper.
Findings :
07/01/2019 - 08/15/2020:

ETP1530C Research Paper - 71 out of 100 (71%) of students who completed the research paper achieved a cumulative score of 80% or

higher on the paper.

ETP1402 Research Paper - 100 of 100 (100%) of the students who completed the research paper achieved a cumulative score of 80% or

higher on the paper.

ETP1511C Research Paper - 91 of 100 (91%) of the students who completed the research paper achieved a cumulative score of 80% or

higher on the paper.

Was the achievement target met?: Partially Met 

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
For ETP1530C - In addition to assigning more paper-writing homework and insisting on perfect attendance should improve results, a study
group will be initiated to support sttudents in their learning experience.

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
There was some improvement, from 67% to 71%. Additional student/professor interaction will be implemented to improve score.

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null
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Environmental Science Technology (AS)
1 Effective research methods
Start: 07/01/2019
End: 06/30/2020
Outcome:
Effectively apply research techniques to identify information or data sources.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Has this outcome been reviewed?: Completed

1.1 Effective research methods
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured using literature review assignment in course EVS 2015. Data is collected and submitted by the instructor.

Attached Files
 Program Learning Objective Assessment Surratt Fall 2017 Research Methods.xlsx
Achievement Target:
Students will achieve an average score of 80%.
Findings :
Students achieved an average score of 100%.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:

Learning
Outcome:

How Measured
When
Measured

How Data are
Collected

Performance
Standard or
Benchmark

Results
Results
compared to
Standard

Is the outcome
focused for
improvement?

Set
Improvement
Target

Effectively apply
research
techniques to
identify
information or
data sources.

Collect no less than
five peer-reviewed
journal articles that
focus on a topic of
the students interest

Fall 2019. 
One time
assessment

By Instructor

Students will
achieve an
average score
of 90%

100%

Met
performance
standard
expectation
for the
students who
completed the
assignment

No NA

2 Knowledge of Florida's Environments
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate knowledge of Florida's environmental characteristics or sources of impact by human activities.
Institutional Learning Outcomes (ILOs) Supported:
Has this outcome been reviewed?: Completed

2.1 Knowledge of Florida's Environments

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Class assignment assessing 3 different florida environments in EVS 2870.

Attached Files
 Choosing a wildlife habitat.docx
Achievement Target:
Students will achieve an average score of 80%.
Findings :
Spring 2020, Students achieved an average score of 80% on the assignment given.

Attached Files
 watson-PLO-2020-Florida Enviornments.xlsx
 watson-general rubric-PBSC-2020.xlsx
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

3 Potential employment opportunities
Start: 07/01/2019
End: 06/30/2020
Outcome:
 Identify and describe potential environmental employment opportunities in Florida.
Institutional Learning Outcomes (ILOs) Supported:
Has this outcome been reviewed?: Completed

3.1 Potential employment opportunities
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured by using a rubric in course EVS 2601.  Data are collected and submitted by the instructor.

Attached Files
 IdentifyEmployersHandout.docx
Achievement Target:
Students will achieve an average score of 80%.
Findings :
Data was collected in Spring 2020. Students achieved an average score of 100%.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
Students achieved an average score of 100%.

4 Importance of ethics and data integrity

MEASURE

RELATED ITEM LEVEL 1
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Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate awareness of the importance of ethics and data integrity in scientific studies and in their role as environmental professionals.
Institutional Learning Outcomes (ILOs) Supported:
Has this outcome been reviewed?: Completed

4.1 Importance of ethics and data integrity
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured by scenarios and associated rubric. Data are collected and submitted by the instructor.

Attached Files
 Ethics Rubric tally.xlsx
 Ethics assessment.docx
Achievement Target:
Students will achieve an average score of 80%.
Findings :
3/5 average for the rubric score which is essentially 60%. This does not meet the target achievement outcome of 80%.

Was the achievement target met?: Not Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
We are now going to work on developing a more concrete and less abstract assessment for the ethics and data integrity PLO. By having
more of a testing type set-up for this assessment, rather than a writing assignment, we hope to get a clearer picture of the student's
understanding of ethics and data integrity.

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
As was assessed previously, it is believed that the whole exercise and rubric may need to be examined. While work was done to extensively
review the topic in class, with additional instruction time devoted this year, the students still did not successfully describe well-thought-out
ethical responses to the scenario presented; however, the rubric expectation of looking at all alternatives leaves many students continually
falling short. The students seem content in describing one or more possible alternatives but not all available alternatives. They also often
resort to the blame game instead of taking responsibility for what they can and seeking solutions within their own personal frame of
influence. The department attempted to keep the existing rubric in place for an additional year to see if the increase in results continued
and/or the additional instruction time significantly influenced the results, but it did not.

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

5 Effective use of computers
Start: 07/01/2019
End: 06/30/2020
Outcome:
Effectively use computer technology or specialized environmental equipment in data collection and analysis and/or in written or oral
presentations.
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Has this outcome been reviewed?: Completed

5.1 Effective use of computers
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured using GIS Mapping project in course EVR 2266.  Data is collected and submitted by the instructor.

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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Attached Files
 CreateLayerFromGPSCoordinates.docx
Achievement Target:
Students will achieve an average score of 80% on the project.
Findings :
Students had an average score of 96%.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
Department Chair will work with the new instructor for this class, so see if a better designed assignment could be used to measure this
learning objective or to determine if more planning or instructional preparation can be provided prior to the student's completion of the
assignment. 

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
Department Chair worked with the instructor for this class to determine if a better-designed assignment could be used to measure this
learning objective. She also looked in to determining if more planning or instructional time could be given to the students prior to giving
this assignment. As a result, the instructor reviewed the steps required to successfully complete this assignment in a previous lesson before
it was actually offered for a grade as part of a quiz in the class. The results were an average of 96% this year, compared to the 73% average
for the previous year.

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:

When
Measured

How Data are
Collected

Performance
Standard or
Benchmark

Results
Results
compared to
Standard

Is the outcome
focused for
improvement?

Set
Improvement
Target

List Strategy for
improvement

Fall 2019 by instructor

Benchmark
was set to be
tested for the 1
hr
performance./
Students will
achieve an
average score
of 80%.

Students had an
average score of
96%; majority of
students
received A (12
of them); 3
students got B, 4
were absent and
1 student did not
attend the
classes. 5
students
finalized Quiz 3
step by step
instructions in
less than 1 hr.

yes they met
the
benchmark
average and
the expection
set in Quiz 3 

No, this will not
be set for
improvement no
as it has met the
standand (these
steps in Quiz 3
were done prior
in class)

N/A

Students did practice this
quiz 3 for prior
improvement, but no new
strategy is set for moving
forward.
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Facials Specialty (PSAV)
1 Communication
Start: 07/01/2019
End: 06/30/2020
Outcome:
 Competently and professionally communicate with clients on services requested and implemented

Institutional Learning Outcomes (ILOs) Supported: Communication 
Has this outcome been reviewed?: Completed

1.1 Communication
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Client written review in CSP0260.  Data collected by instructor and submitted by program manager.
Achievement Target:
90% of students will receive positive responses on all eight rubric items by the end of the course.
Findings :
In CSP0260 Reference 261095 from 9/3/2019 to 11/1/2019 data was collected from all rubrics and all students received positive responses. Data was
collected from rubrics and students received positive responses. 90% of students received a score of 80% and above.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

2 Analyze skin
Start: 07/01/2019
End: 06/30/2020
Outcome:
Analyze skin and perform facials, manipulation and related massage, make up application, hair removal, artificial lash applications, and basic
knowledge of spa therapy.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 

Has this outcome been reviewed?: Completed

2.1 Analyze skin
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Rubric Visual Exam and Practical in CSP0260

Achievement Target:
80% of students will receive a score of 75% or higher.
Findings :
In CSP 0260 students results were based on Rubrics and Practical exam. Students in CSP 0260 Reference 261095 from 9/3/2019 to 11/1/2019
scored 80% or higher on their exams.

Was the achievement target met?: Met 

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

3 Safety
Start: 07/01/2019
End: 06/30/2020
Outcome:
Maintain a safe work area and demonstrate safety and sanitation knowledge according to Occupational Safety and Health Administration
(OSHA) regulations.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Has this outcome been reviewed?: Completed

3.1 Safety
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
OSHA state visual logs in CSP0260 collected by instructor and submitted by program manager.
Achievement Target:
95% of students will score 75% or higher.

Findings :
Demonstrate sanitation and safety knowledge in compliance with Occupational Safety and Health Administration Regulations. In CSP 0260
Reference 261095 from 9/3/2019 to 11/1/2019 to meet and maintain a safe work area. Rubric measured in Sanitation 95% of students will
score of 75% or higher.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
We will continue to implement comprehensive instruction on sanitation standards and procedures, self-assessment rubrics, and repeated
review of sanitation materials.  However, it is unclear whether the OSHA logs will be available, so the measure will be reviewed and
updated if needed for the 2019-2020 cycle.

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
Safety and sanitation standards and procedures, self assessment rubrics and comprehensive instructions were implemented and continue to
follow for State regulations. OSHA logs were maintained but were unavailable for review. 

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

4 FL State Law
Start: 07/01/2019
End: 06/30/2020
Outcome:
Apply and demonstrate knowledge of Florida law and State Board of Cosmetology requirements. 
Institutional Learning Outcomes (ILOs) Supported: Communication 
Has this outcome been reviewed?: Completed

4.1 FL State Law

MEASURE

RELATED ITEM LEVEL 1
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Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Florida state licensure exam

Achievement Target:
95% will score 75% or higher on, or be exempt from, the final exam that leads to licensure.

Findings :
In CSP 0260 Reference 261095 from 9/3 to 11/1/2019 Florida St Board Rules and Regulations are implemented in the Facial Specialty Rubric. 95%
Students scored 80% or higher in the final exams. As Florida Laws are implemented and used in the Facial Specialty Blackboard rubric
students final exam passing leads to Florida licensure.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
Maintain knowledge of Florida Laws and adopt any new rules and regulation.

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
Students in CSP 0260 understanding of the Florida Laws scored 80% or higher from the final exams went on to receive Florida licensure. 

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

5 Entrepreneurship and Management Skills
Start: 07/01/2019
End: 06/30/2020
Outcome:
Practice entrepeneurship and management skills
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Has this outcome been reviewed?: Completed

5.1 Practice Man & Entrep skills
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Rubrics to evaluate the cover letter/resume and portfolio
Achievement Target:
90% of students will score a 75% or higher.
Findings :
95% of students scored 80% or higher on the Employability Skills rubric. Facial Specialty Class Reference 261095 from 9/3 to 11/1/2019
Employability Rubrics covers Salon Management, Cover Letter and Resume and Salon Portfolio Project.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

6 Effective Chemical Use
Start: 07/01/2019

MEASURE
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End: 06/30/2020
Outcome:
Effectively use chemicals, including glycolic acids and other peels up to 30%, implements and equipment accordance with industry standards
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

6.1 Effective Use of Chemicals and Equipment
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Rubrics administered in CSP0260

Achievement Target:
90% of students will score a 75% or higher.

Findings :
In CSP 0260 Reference 261095 from 9/3 to 11/1/2019 Facial Specialty Class measured the students with Practical Skills, Chemicals and
Electrical Equipment rubrics. Students implemented industry standard with the use of galvanic and waxing equipment and effectively using
the chemical peels, microdermabrasion and glycolic acids. Student scored 80% or higher.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

7 Science & Math
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate appropriate understanding and application of science and mathematics as related to salon services.
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

7.1 Science & Math
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Visual accurate measured formulation

Achievement Target:
90% of students will receive a grade of 75% or higher.

Findings :
In CSP 0260 students scored 75% or higher. Data was collected from Reference 261095 from 9/3 to 11/1/2019 Employability and Practical
skill rubrics in waxing and Product use and formulation product project. 

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 

MEASURE
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Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

8 Basic Business Skills
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate basic business and employability skills, which include completing resume/cover letter, and participate in mock interviews.
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Socio-Cultural Understanding 

Has this outcome been reviewed?: Completed

8.1 Basic Business skills
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Rubrics to measure the booking of appointments, cover letter and resume, interviews and operation of the front desk.

Achievement Target:
90% of students will score 75% or higher.
Findings :
In CSP 0260 Reference 261095 from 9/3/ to 11/1/2019 students scored 75% or higher in Practical Skills Rubrics. Practical skills rubrics included in
front desk management, client interviews and application in cover letters and resume.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null
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Facials Specialty (PSAV) - Belle Glade
1 Communication
Start: 07/01/2019
End: 06/30/2020
Outcome:
Competently and professional communicate with clients on services requested and implemented.
Institutional Learning Outcomes (ILOs) Supported:
Has this outcome been reviewed?: Not Completed

1.1 Communication
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Client written review in CSP 0260
Achievement Target:
90% of students will receive positive responses on all eight items.
Findings :
null
Was the achievement target met?:
Is this outcome targeted for improvement in the next cycle?:
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?:
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Not Completed
Pull Data from Outcomes:
null

2 Analyze skin
Start: 07/01/2019
End: 06/30/2020
Outcome:
Analyze skin and perform facials, manipulation and related massage, make up application, hair removal, artificial lash applications, and basic
knowledge of spa therapy.
Institutional Learning Outcomes (ILOs) Supported:
Has this outcome been reviewed?: Not Completed

2.1 Analyze skin
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Rubric Visual Exam and Practical  CSP 0260
Achievement Target:
80% of students will receive a score of 75% or higher.
Findings :
null
Was the achievement target met?:
Is this outcome targeted for improvement in the next cycle?:
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?:
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1



9/22/21, 11:46 AM Planning

https://palmbeachstate.campuslabs.com/planning/reports/view/8064/year/2339/unit/24162 186/455

null
Is the entry for this measure complete?: Not Completed
Pull Data from Outcomes:
null

3 Safety
Start: 07/01/2019
End: 06/30/2020
Outcome:
Maintain a safe work area and demonstrate safety and sanitation knowledge according to Occupational Safety and Health Administration
(OSHA) regulations.
Institutional Learning Outcomes (ILOs) Supported:
Has this outcome been reviewed?: Not Completed

3.1 Safety
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
OSHA state visual logs in CSP 0260
Achievement Target:
95% of students will score 75% or higher
Findings :
null
Was the achievement target met?:
Is this outcome targeted for improvement in the next cycle?:
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?:
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Not Completed
Pull Data from Outcomes:
null

4 FL State Law
Start: 07/01/2019
End: 06/30/2020
Outcome:
Apply and demonstrate knowledge of Florida law and State Board of Cosmetology requirements.
Institutional Learning Outcomes (ILOs) Supported:
Has this outcome been reviewed?: Not Completed

4.1 FL State Law
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Florida state licensure exam
Achievement Target:
95% will score 75% or higher.
Findings :
null
Was the achievement target met?:
Is this outcome targeted for improvement in the next cycle?:
Action Plan: What steps will be taken to improve results in the next cycle?:
Instructors will provide additional information on FL Law and will provide additional practice opportunities for students.

MEASURE
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Was there a previous action plan for this outcome?:
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Not Completed
Pull Data from Outcomes:
null

5 Entrepreneurship and Management Skills
Start: 07/01/2019
End: 06/30/2020
Outcome:
Practice entrepreneurship and management skills
Institutional Learning Outcomes (ILOs) Supported:
Has this outcome been reviewed?: Not Completed

5.1 Practice Man & Entren skills
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Rubrics to evaluate the cover letter/resume and portfolio.
Achievement Target:
90% of students will score a 75% or higher.
Findings :
null
Was the achievement target met?:
Is this outcome targeted for improvement in the next cycle?:
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?:
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Not Completed
Pull Data from Outcomes:
null

6 Effective Chemical Use
Start: 07/01/2019
End: 06/30/2020
Outcome:
Effectively use chemicals, including glycolic acids and other peels up to 30%, implements and equipment accordance with industry standards.
Institutional Learning Outcomes (ILOs) Supported:
Has this outcome been reviewed?: Not Completed

6.1 Effective use Chemicals
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Rubrics administered in CSP 0260
Achievement Target:
90% of students will score a 75% or higher.
Findings :
null
Was the achievement target met?:
Is this outcome targeted for improvement in the next cycle?:
Action Plan: What steps will be taken to improve results in the next cycle?:
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null
Was there a previous action plan for this outcome?:
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Not Completed
Pull Data from Outcomes:
null

7 Science & Math
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate an appropriate understanding and application of science and mathematics as related to salon services.
Institutional Learning Outcomes (ILOs) Supported:
Has this outcome been reviewed?: Not Completed

7.1 Science & Math
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Visual accurate measured formulation.
Achievement Target:
90% of students will receive a grade of 75% or higher.
Findings :
null
Was the achievement target met?:
Is this outcome targeted for improvement in the next cycle?:
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?:
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Not Completed
Pull Data from Outcomes:
null

8 Basic Business Skills
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate basic business and employability skills, which include completing resume/cover letter, and participate in mock interviews.
Institutional Learning Outcomes (ILOs) Supported:
Has this outcome been reviewed?: Not Completed

8.1 Basic Business Skills
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Rubrics to measure the booking of appointments, cover letter and resume, interviews and operation of front desk.
Achievement Target:
90% of students will score 75% or higher.
Findings :
null
Was the achievement target met?:
Is this outcome targeted for improvement in the next cycle?:
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Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?:
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Not Completed
Pull Data from Outcomes:
null
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Fire Science Technology (AS)
1 Concepts and Practices of Fire and Emergency Services
Start: 07/01/2019
End: 06/30/2020
Outcome:
Identify, examine, and apply current and emerging concepts and practices of Fire and Emergency Services.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Information Literacy 
Science, Technology, Engineering, & Mathematics (STEM) 
Socio-Cultural Understanding 

Has this outcome been reviewed?: Completed

1.1 Concepts and Practices of Fire and Emergency Services
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
N/A

Measure:
FFP 2206 Principles of Fire and Emergency Services Safety and Survival – Final Exam Score (Emphasis of exam is on iden�fica�on of the
concepts and prac�ces referenced within the outcome.)

 

Achievement Target:
80% of students will pass the exam with a score of 70 or higher.

Findings :
null
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
(From last years program review) Students are successfully meeting this outcome. If an additional offering of the course results in similar
high achievement mark, we will consider increasing the achievement target to 80% of students scoring a 75% or higher.

2020 - This outcome has been met successfully for two years in a row. The outcome will be adjusted as it is easily being met. The new
outcome will increase the achievement target to 80% of students scoring a 75% or higher on the final exam

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
This outcome has been met successfully for two years in a row. The outcome will be adjusted as it is easily being met. The new outcome
will increase the achievement target to 80% of students scoring a 75% or higher on the final exam

Is the entry for this measure complete?: In Progress
Pull Data from Outcomes:
The spring 2020 course offering of FFP 2206 was run as an independent study course as it only enrolled two students. Both students meet
the achievement target, scoring 71 and 91 respectively on the final exam.

2 Fire Dynamics
Start: 07/01/2019
End: 06/30/2020
Outcome:
Analyze the theories and fundamentals of how and why fires start, spread and are controlled.

Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 
Information Literacy 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed
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2.1 Fire Dynamics
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
N/A

Measure:
FFP 2612 Fire Behavior and Combus�on Assignment – Present an analysis of the pa�ern of fire development that occurred during a
historic fire.

Achievement Target:
80% of students will score at least 9 (on a 10-point rubric) on the "Support" dimension.

Findings :
8 out of 9 students successfully met this measure.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
Given the small population of students who have been evaluated under this learning outcome, it is expected that the reason for not meeting
this achievement measure was the student who did not withdraw or continue the course skewed the results of this measure. None the less,
this outcome will be re-evaluated in the Spring 2020 offering to ensure no deficiency is noted.

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
Previous action plan sought more data to potentially identify a pattern for deficiency. After adding the Spring 2020 data no deficiency was
noted, as the measure was met.

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

3 Water Dynamics
Start: 07/01/2019
End: 06/30/2020
Outcome:
Identify the principles of using water in fire protection to include the application of hydraulic principles to analyze and calculate water supply
equations.

Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 
Information Literacy 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

3.1 Water Dynamics
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
N/A

Measure:
FFP 1301 Fire Hydraulics – Final Prac�cal Evolu�on

Achievement Target:
80% of students will achieve a score of at least 70 on the final practical.

Findings :
The final practical was not administered do to COVID-19.

Was the achievement target met?: Not Assessed in this Cycle 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
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Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

4 Hazards and Risk Reduction
Start: 07/01/2019
End: 06/30/2020
Outcome:
Students will examine the historical and current causes of firefighter line of duty deaths and demonstrate the ability to correlate identified
hazards with proper risk reduction actions.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Information Literacy 
Science, Technology, Engineering, & Mathematics (STEM) 
Socio-Cultural Understanding 

Has this outcome been reviewed?: Completed

4.1 Hazards and Risk Reduction
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
N/A

Measure:
FFP 2206 Principles of Fire and Emergency Services Safety and Survival - Final Project

Achievement Target:
80% of students will achieve a total cumula�ve score of 44 or higher out of 55 in material categories on final project rubric.

Findings :
5 out of 6 students met this measure.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
N/A

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

5 Command Management and Leadership
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate the theoretical application of the principles of command management and leadership in emergency and non-emergency situations.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Information Literacy 
Socio-Cultural Understanding 

Has this outcome been reviewed?: Completed

5.1 Command Management and Leadership
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
N/A

Measure:
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FFP 2720 Company Officer - Final command and control practical scenario

Achievement Target:
80% of students will pass final command and control prac�cal scenario with an 80% or higher.

Findings :
4 out of 4 students met this measure.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

6 Team Work and Professionalism
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate the ability to work with a team and work professionally with a diverse population in high-stress environments.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Information Literacy 
Socio-Cultural Understanding 

Has this outcome been reviewed?: Completed

6.1 Team Work and Professionalism
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
FFP 2720 Company Officer – Final administra�ve scenario

Achievement Target:
Students will pass final administra�ve scenario with an 80% or higher.

Findings :
4 out of 4 students met this measure.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

7 Fire Prevention
Start: 07/01/2019
End: 06/30/2020
Outcome:
Identify the history and philosophies of fire prevention and describe their relationships to modern building construction, code enforcement, fire
investigation and fire protection systems.
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Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Information Literacy 
Science, Technology, Engineering, & Mathematics (STEM) 
Socio-Cultural Understanding 

Has this outcome been reviewed?: Completed

7.1 Fire Prevention
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
FFP 1505 Fire Preven�on – Final Project

Achievement Target:
Students will achieve a total cumula�ve score of 44 or higher out of 55 in material categories on final project rubric.

Findings :
8 out 9 students met this measure.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

7.2 Fire Prevention
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
N/A

Measure:
FFP 1540 Private Fire Protec�on Systems I – Final exam (Emphasis of exam is on iden�fica�on of the concepts and prac�ces referenced
within the outcome.)

Achievement Target:
80% of students will achieve a score of at least 70% on the final exam.

Findings :
6 out 7 students met this measure.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
This measure will be further evaluated during the Fall 2019 semester. It is likely that the low number of students taking this offering is why
the achievement target was not met. None the less, we will observe to ensure that this is not a trend in student learning outcomes.

Measure was previously targeted for improvement based on not meeting the outcome in the past cycle, however, this was likely do to low
sample size with one of those students not finishing the course but not filling out a withdrawal. With a large sample size this assessment
cycle the measure was met and is no longer being targeted for improvement.

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
Measure was previously targeted for improvement based on not meeting the outcome in the past cycle, however, this was likely do to low
sample size with one of those students not finishing the course but not filling out a withdrawal. With a large sample size this assessment
cycle the measure was met and is no longer being targeted for improvement.

Is the entry for this measure complete?: Completed
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Pull Data from Outcomes:
null

8 Incident Action Plan
Start: 07/01/2019
End: 06/30/2020
Outcome:
Identify the fundamental and technical knowledge required to quickly assess emergency scene conditions and initiate an effective incident
action plan.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Information Literacy 
Science, Technology, Engineering, & Mathematics (STEM) 
Socio-Cultural Understanding 

Has this outcome been reviewed?: Completed

8.1 Incident Action Plan
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
N/A

Measure:
FFP 2720 Company Officer – Scene size-up and IAP assignment

Achievement Target:
80% of students will achieve a score of at least 70% on the assignment.

Findings :
4 out of 4 students met this measure.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

MEASURE

RELATED ITEM LEVEL 1
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Firefighter (PSAV)
1 Ventilation Practices
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate knowledge of ventilation practices.
Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 
Has this outcome been reviewed?: Completed

1.1 Ventilation Practices
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
Due to scheduling issues related to the COVID shutdown at PBSC there is one class not included in this assessment. That class will
conclude after the deadline and will therefore be included in the next cycle. This cycle will include only the 4 classes that concluded prior
to the submission deadline.

Measure:
Measured using the State exam Practical Ladder.  Data was collected and submitted by the state instructors.

Achievement Target:
All students to achieve a score of 85%
Findings :
null
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
Continue as previously delivered.

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
This continues to be an area that our students score well. It is consistently above the target score and consistently near a 100% average.

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
100% of the 76 students that completed the course met the target score. The average for the 4 classes was 99%.

2 Personal Protective Equipment
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate knowledge of personal protective equipment.
Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 
Has this outcome been reviewed?: Completed

2.1 Personal Protective Equipment
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
Due to scheduling issues related to the COVID shutdown at PBSC there is one class not included in this assessment. That class will
conclude after the deadline and will therefore be included in the next cycle. This cycle will include only the 4 classes that concluded prior
to the submission deadline.

Measure:

MEASURE

RELATED ITEM LEVEL 1

ILO 2

Critical Thinking
Apply evaluative, creative, and reflective thinking to form justifiable conclusions.
Academic Year 2018: Palm Beach State College

Term: Overview

No Results

MEASURE

RELATED ITEM LEVEL 1
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Measured using the State exam Practical SCBA .  Data was collected and submitted by the state instructors.

Achievement Target:
All students to achieve a score of 85%
Findings :
null
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
This continues to be an area that our students score well. It is consistently above the target score and consistently near a 100% average.

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
100% of the 76 students that completed the course met the target score. The average for the 4 classes was 99%.

3 Ropes, Tools and Equipment
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate knowledge of ropes, tools and equipment

Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 
Has this outcome been reviewed?: Completed

3.1 Ropes, Tools and Equipment
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
Due to scheduling issues related to the COVID shutdown at PBSC there is one class not included in this assessment. That class will
conclude after the deadline and will therefore be included in the next cycle. This cycle will include only the 4 classes that concluded prior
to the submission deadline.

Measure:
Measured using the State exam Practical Skills.  Data was collected and submitted by the state instructors.

Achievement Target:
All students to achieve a score of 85%
Findings :
null
Was the achievement target met?: Partially Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
Practical skills time will be monitored and adjusted to increase the students practical skills efficiency. The recently introduced performance
objectives update from the State Bureau of Fire Standards and Training  matches up better with their grading criteria . Coupled with the
state mandated training hours increase we believe will result in additional hands-on training. The result should be improved scoring on this
target. This outcome has been historically the hardest practical skill to meet the target due to the number and scope of skills needing
proficiency. 

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
We believe our drill field evolution revisions  along with the increase in hours will result in an improvement in scores.

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
69 of the 76 students that completed the program (90%) met the target score. The average score for the 4 classes was 92% with all 76
students attaining a passing grade.

4 Policies, Procedures and Organization
Start: 07/01/2019

MEASURE

RELATED ITEM LEVEL 1
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End: 06/30/2020
Outcome:
Demonstrate knowledge of fire department organization, procedures and responsibilities. 
Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 
Has this outcome been reviewed?: Completed

4.1 Policies, Procedures and Organization
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
Due to scheduling issues related to the COVID shutdown at PBSC there is one class not included in this assessment. That class will
conclude after the deadline and will therefore be included in the next cycle. This cycle will include only the 4 classes that concluded prior
to the submission deadline.

Measure:
Measured using the Written State Exam.  Data was collected and submitted by the state instructors.

Achievement Target:
All students to achieve a score of 85%
Findings :
null
Was the achievement target met?: Partially Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
This achievement target is probably the most difficult to meet. The amount of written material covered in a relatively short period of time
leaves a large amount of prep time up to the individual student. Other delivery methods will need to be developed to ensure the students
understanding gets enhanced. Increased usage of the resources in our LMS through the publisher of our textbook will be assigned in the
upcoming academic cycle. 

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
We continue to have a 100% pass rate in this area. There was a 1.5% increase in the average score (86.5%). There was an increase of
students meeting the target score during this cycle versus last cycle. The previous cycle had 69 of 99 (70%) meeting the target. This cycle
had 57 of 76 (75%) meeting the target. 

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
57 of the 76 students that completed the program (75%) met the target score. The average score for the 4 classes was 86.5% with all 76
students attaining a passing grade.

5 Nozzles and Appliances
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate knowledge of nozzles and appliances
Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 
Has this outcome been reviewed?: Completed

5.1 Nozzles and Appliances
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
Due to scheduling issues related to the COVID shutdown at PBSC there is one class not included in this assessment. That class will
conclude after the deadline and will therefore be included in the next cycle. This cycle will include only the 4 classes that concluded prior
to the submission deadline.

Measure:
Measured using the State exam - Practical Hose Deployment.  Data was collected and submitted by the state instructors.

Achievement Target:
All students to achieve a score of 85%
Findings :
null

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
Continue as previously delivered

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
This continues to be an area that our students score well. It is consistently above the target score and consistently near a 100% average.

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
100% of the 76 students that completed the course met the target score. The average for the 4 classes was 99%.

ILO 2

Critical Thinking
Apply evaluative, creative, and reflective thinking to form justifiable conclusions.
Academic Year 2018: Palm Beach State College

Term: Overview

No Results
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Global Logistics and Supply Chain Technology (PSAV)
1 Principle elements
Start: 07/01/2019
End: 06/30/2020
Outcome:
Describe the principle elements of global logistics and supply chain technology.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Science, Technology, Engineering, & Mathematics (STEM) 
Socio-Cultural Understanding 

Has this outcome been reviewed?: Completed

1.1 Principle elements
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Exam or other assessment instrument in TRA0180. This instrument will be developed with specific items to measure each component of
the outcome and reported separately: define basic principles of customs, free trade and international issues in supply chain management,
describe principal elements of the logistics environment and logistics systems, describe the alignment between the supply chain strategy
and business strategy;details of this and other assessment to be reviewed and edited as needed with program faculty after curriculum
process is completed.

Achievement Target:
80% of students will answer each related assessment item correctly.

Findings :
Program has not been offered during this cycle due to complications related to Program Director vacancy, which delayed Adjunct Instructor
hiring process; program launch was also disrupted by COVID emergency since March 2020. Currently, Program Director is in place and
we are in the process of hiring an Adjunct Instructor to launch the program in Spring 2020.

Was the achievement target met?: Not Assessed in this Cycle 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
Funding received from the JP Morgan Grant gives us the necessary tools to build this into a successful program. We plan to revitalize our
marketing efforts to boost enrollment. Additionally, in late Spring 2020 we hired a dedicated Post Secondary Advisor for the Supply Chain
Management program. The advisor will promote the program through a variety of modalities, as well as recruit, counsel and retain students
in the program. Furthermore, we will work together with our Supply Chain Management Advisory Board (comprised of members from the
local business community) to further enhance the program in various ways such as providing internships and/or employment opportunities
for students and providing on-site field trips for students. Overall, we expect a boost in enrollment, increased student retention and
community-wide awareness of the our SCM program. Currently, a new Program Director is in place and we are in the process of hiring an
Adjunct Instructor to launch the program in Spring 2020.

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
N/A

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

2 Transportation systems
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate an understanding of transportation systems.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 

MEASURE

RELATED ITEM LEVEL 1
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Science, Technology, Engineering, & Mathematics (STEM) 
Has this outcome been reviewed?: Completed

2.1 Transportation systems
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Exam or other assessment instrument in TRA0180. The instrument will be developed with specific items to measure each component of the
outcome (Describe and contrast the different modes of transportation and their advantages/disadvantages, explain how to use the
information on performance and costs for mode selection to enhance rapid decision making, describe the government’s involvement in
transportation and explain freight transportation laws, regulations, and policies); details of this and other assessment to be reviewed and
edited as needed with program faculty after curriculum process is completed.

Achievement Target:
80% of students will answer each related assessment item correctly. 

Findings :
Program has not been offered during this cycle due to complications related to Program Director vacancy, which delayed Adjunct Instructor
hiring process; program launch was also disrupted by COVID emergency since March 2020. Currently, Program Director is in place and
we are in the process of hiring an Adjunct Instructor to launch the program in Spring 2020.

Was the achievement target met?: Not Assessed in this Cycle 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
Funding received from the JP Morgan Grant gives us the necessary tools to build this into a successful program. We plan to revitalize our
marketing efforts to boost enrollment. Additionally, in late Spring 2020 we hired a dedicated Post Secondary Advisor for the Supply Chain
Management program. The advisor will promote the program through a variety of modalities, as well as recruit, counsel and retain students
in the program. Furthermore, we will work together with our Supply Chain Management Advisory Board (comprised of members from the
local business community) to further enhance the program in various ways such as providing internships and/or employment opportunities
for students and providing on-site field trips for students. Overall, we expect a boost in enrollment, increased student retention and
community-wide awareness of the our SCM program. Currently, a new Program Director is in place and we are in the process of hiring an
Adjunct Instructor to launch the program in Spring 2020.

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
N/A

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

3 Technology
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate an ability to use existing and emerging industry-related technologies.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Information Literacy 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

3.1 Technology
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:

MEASURE

RELATED ITEM LEVEL 1

MEASURE
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Exam or other assessment in OTA0040. The assessment will be developed with specific items to measure items related to the outcome such
as: basic computer file management skills and file naming conventions to accurately organize files into hierarchies by labeling file folders
for easy accessibility, explain the history and purpose of various operating systems. (e.g., DOS, Windows, Mac, and Unix/Linux, describe
and use current computer technology and software to perform personal and business related tasks in the workplace. (e.g. digital calendars,
meetings, appointments, e-mail contacts)); details of this and other assessment to be reviewed and edited as needed with program faculty
after curriculum process is completed.

Achievement Target:
80% of students will answer each related assessment item correctly.

Findings :
Program has not been offered during this cycle due to complications related to Program Director vacancy, which delayed Adjunct Instructor
hiring process; program launch was also disrupted by COVID emergency since March 2020. Currently, Program Director is in place and
we are in the process of hiring an Adjunct Instructor to launch the program in Spring 2020.

Was the achievement target met?: Not Assessed in this Cycle 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
Funding received from the JP Morgan Grant gives us the necessary tools to build this into a successful program. We plan to revitalize our
marketing efforts to boost enrollment. Additionally, in late Spring 2020 we hired a dedicated Post Secondary Advisor for the Supply Chain
Management program. The advisor will promote the program through a variety of modalities, as well as recruit, counsel and retain students
in the program. Furthermore, we will work together with our Supply Chain Management Advisory Board (comprised of members from the
local business community) to further enhance the program in various ways such as providing internships and/or employment opportunities
for students and providing on-site field trips for students. Overall, we expect a boost in enrollment, increased student retention and
community-wide awareness of the our SCM program. Currently, a new Program Director is in place and we are in the process of hiring an
Adjunct Instructor to launch the program in Spring 2020.

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
N/A

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

4 Warehouse operations
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate an understanding of warehouse operations.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

4.1 Warehouse operations
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Exam or other assessment instrument in TRA0182. The instrument will be developed with specific items to measure related components
such as: Identify and discuss the characteristics, purpose and importance of warehouse operations and supply chain management, define
movement in a warehouse and explain the concept of movement and the vital role that efficient movement of materials plays in the total
functionality of the warehouse, identify various types of equipment available to enhance the efficient movement of materials within a
warehouse; details of this and other assessment to be reviewed and edited as needed with program faculty after curriculum process is
completed.

Achievement Target:
80% of students will answer each related assessment item correctly.

Findings :

MEASURE
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Program has not been offered during this cycle due to complications related to Program Director vacancy, which delayed Adjunct Instructor
hiring process; program launch was also disrupted by COVID emergency since March 2020. Currently, Program Director is in place and
we are in the process of hiring an Adjunct Instructor to launch the program in Spring 2020.

Was the achievement target met?: Not Assessed in this Cycle 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
Funding received from the JP Morgan Grant gives us the necessary tools to build this into a successful program. We plan to revitalize our
marketing efforts to boost enrollment. Additionally, in late Spring 2020 we hired a dedicated Post Secondary Advisor for the Supply Chain
Management program. The advisor will promote the program through a variety of modalities, as well as recruit, counsel and retain students
in the program. Furthermore, we will work together with our Supply Chain Management Advisory Board (comprised of members from the
local business community) to further enhance the program in various ways such as providing internships and/or employment opportunities
for students and providing on-site field trips for students. Overall, we expect a boost in enrollment, increased student retention and
community-wide awareness of the our SCM program. Currently, a new Program Director is in place and we are in the process of hiring an
Adjunct Instructor to launch the program in Spring 2020.

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
N/A

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

5 Economics
Start: 07/01/2019
End: 06/30/2020
Outcome:
Apply principles of economics to solve business problems or address business-related issues.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

5.1 Economics
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Exam or other assessment instrument in TRA0183. The instrument will be developed with specific items to measure each related
component of the outcome such as: Apply economic decisions related to personal financial affairs, the successful operation of organizations
and within a global economy, understand economic principles affecting business cycles and the workforce; Analyze possible solutions to
specific business problems; course for implementation to be selected with program faculty after curriculum process is completed. Details of
this and other assessment to be reviewed and edited as needed with program faculty after curriculum process is completed.

Achievement Target:
80% of students will answer each related assessment item correctly. 

Findings :
Program has not been offered during this cycle due to complications related to Program Director vacancy, which delayed Adjunct Instructor
hiring process; program launch was also disrupted by COVID emergency since March 2020. Currently, Program Director is in place and
we are in the process of hiring an Adjunct Instructor to launch the program in Spring 2020.

Was the achievement target met?: Not Assessed in this Cycle 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
Funding received from the JP Morgan Grant gives us the necessary tools to build this into a successful program. We plan to revitalize our
marketing efforts to boost enrollment. Additionally, in late Spring 2020 we hired a dedicated Post Secondary Advisor for the Supply Chain
Management program. The advisor will promote the program through a variety of modalities, as well as recruit, counsel and retain students
in the program. Furthermore, we will work together with our Supply Chain Management Advisory Board (comprised of members from the

MEASURE
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local business community) to further enhance the program in various ways such as providing internships and/or employment opportunities
for students and providing on-site field trips for students. Overall, we expect a boost in enrollment, increased student retention and
community-wide awareness of the our SCM program. Currently, a new Program Director is in place and we are in the process of hiring an
Adjunct Instructor to launch the program in Spring 2020.

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
N/A

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null
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Graphic Design Technology (AS)
1 Effectively compete for job offers
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate an ability to compete effectively for entry-level positions or above in the graphic design industry.
Institutional Learning Outcomes (ILOs) Supported: Communication 
Has this outcome been reviewed?: Completed

1.1 Effectively compete for job offers
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured by employer evaluation (internship) in course, GRA 2940.  Data was collected by intern evaluation and submitted by faculty.
Achievement Target:
All students will receive scores of "good" or "excellent" on item for overall evaluation.
Findings :
The students enrolled in GRA2940 reference #265532 successfully completed the work required. They fulfilled the job skills requirement,
had resumes, portfolios for their "hiring" interviews. The students were given tours of print facilities and have a portfolio of work created
during their tenure.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
I hope to find more opportunities for our students. Placing interns is not easy. We have students with different skill levels. For example, we
have had students on the Autism Spectrum who require more time and thought with placement. My action plan is to continue to find
appropriate placement and guide students to their best outcome.

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
The students enrolled in GRA2940 reference #265532 were William and Brenda. Both are solid designers. William was placed with Palm
Beach County Parks and Recreation. Brenda with a Graphic Design Agency. Both received excellent evaluations. While working the
students created client work, expanded their portfolios and have gained real-world working experience.

2 Proficiency in software
Start: 07/01/2019
End: 06/30/2020
Outcome:
Attain proficiency in software considered industry standard, ie: Indesign, Photoshop CS5, Illustrator CS5, QuarkXpress
Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 
Has this outcome been reviewed?: Completed

2.1 Proficiency in software
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured  by a final project in course GRA 2190. Data is collected and submitted by faculty.
Achievement Target:
90% of students will receive a grade of B or higher on their final project.
Findings :

MEASURE
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Faculty required a well designed, thoughtful portfolio at the end of the semester. All students were able to use Adobe Creative Cloud (CC)
and were extremely proficient in Photoshop, Illustrator and Indesign. Students were required to review what they describe as professional
portfolios and were required to self reflect. Students were also required to evaluate and provide constructive criticism on the work of their
classmates.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
We need updated labs. Our computers are seven years old. It can take several minutes for programs to save large graphic files. Our software
is updated (thank you) but as Adobe keeps rolling out updates to their software our Mac labs are sadly lagging behind. If our labs are not
updated I fear our students will suffer. Without the latest technology we are not able to teach.

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
We were asking to have the software updated and it was. Our faculty successfully taught the skills.

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
The course evaluated was Martin Miller's Graphic Design 2 GRA2190C. 90% of students received a grade of B or higher on their final
project.

3 Demonstrate effective use of elements and principles
Start: 07/01/2019
End: 06/30/2020
Outcome:
Effectively use the elements and principles of design in relation to solving visual communication problems creatively.
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Information Literacy 

Has this outcome been reviewed?: Completed

3.1 Demonstrate effective use of elements and principles
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured yearly by a final project in course, GRA 1190.
Achievement Target:
90% of students received a grade of B or higher on their final project.
Findings :
Our faculty continue to teach our students at a professional levels. Our faculty teaching these sections all currently work as professional
graphic designers. The faculty requires all students start with a solid concept and be able to convey their thoughts clearly through precise
design solutions. The students are taught design fundamentals with each project assigned in GRA1190C.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
We will continue to demonstrate and instruct our students to effectively use the elements and principles of design in relation to solving
visual communication problems creatively.  Our students demonstrate the ability to compete for entry level positions in the graphic design
industry. We continue to ensure that our students will understand the purpose of design elements and principles and continue to receive
scores of good or excellent on their evaluations. We would have an easier time teaching with new computers. The software was updated,
however our computers are getting so old there is a lot of lag time saving files and creating projects. Every class meeting at least one
student has their computer hang on the welcome screen. Computers need replacing.

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
Every class meeting at least one student has their computer hang on the welcome screen. Computers need to be replaced.

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:

MEASURE
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More than 90% of students in GRA1190C reference numbers: 263282, 263283 , and 263284  demonstrate effective use of the elements and
principles of design. The students demonstrated this through daily use of Adobe CC and thoughtfully curating their design portfolios.
Students demonstrated clear understand of composition and solutions to design problems.

4 Professional standards of presentation
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate professional standards of presentation including an acceptable level of craftsmanship/ workmanship synonymous with working
professionals.
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Information Literacy 

Has this outcome been reviewed?: Completed

4.1 Professional standards of presentation
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured using a project/skills test in the course, ART 1201C.  Data was collected and submitted by faculty.
Achievement Target:
Final portfolio at the end of the term.
Findings :
All students were successful. At the start of the term students are nervous to speak in front of the class. If a student is absolutely terrified I
ask them to spin their chair towards me and have "a loud" conversation (loud so all of the class can clearly hear us). It's important that
students feel that their opinions are valid (art is subjective) but some idea design solutions just work better.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
We need new computers . It's important that students have the latest software and computers. Our labs now have computers that are seven
years old. They are slowing down and saving files takes longer, computers are crashing and hanging up on welcome screens. To be
competitive we need lab refreshes.

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
We're still waiting for new computers.

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
Students are ART1201C were evaluated on their design skills. All students have to critique their own work and that of their classmates all
semester long. At the end of the term all students were able to speak intelligently about art and design. They understood the principles of
design are uniform across the creative spectrum. All students could identify visual elements, list design principles and understood color
theory, emotions and psychology of color and typographic choices.

MEASURE

RELATED ITEM LEVEL 1
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Health Information Technology (AS)
1 Pathophysiology and Pharmacology
Start: 07/01/2019
End: 06/30/2020
Outcome:
Analyze medical records to abstract, research, and identify disease processes, diagnostic treatment, medical procedures, and pharmaceuticals
that are documented.
Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 

Information Literacy 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

1.1 Medical Coding Case Studies
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Students are required to complete case studies in coding for the physician office, inpatient hospital, ER/outpatient hospital, and surgical
setting. These case studies are graded on a rubric by the course instructor and assignment grades are provided to the department chair at the
end of HIM2810L Advanced Coding Practicum.
Achievement Target:
Grade of 75% or better
Findings :
All students in enrolled in HIM2810L during the reporting period were reviewed. 

155/160 case study assignments were completed with a score of 75% or better. 

3 of the 5 case study assignments were not submitted. 

 

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
Update syllabus to reflect that the importance of these assignments as measures and because the are AHIMA PCAP program approval
requirements. 

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
We measured assignments rather than average student scores. Measuring assignment scores provided a better assessment of success and a
more focused review of any deficiency. 

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
160 assignments were reviewed during the reporting period.

 

2 Compliance and Ethics
Start: 07/01/2019
End: 06/30/2020
Outcome:
Apply federal, state, local, and professional regulations to maintain compliance, in addition to performing within ethical boundaries
Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 

Information Literacy 
Socio-Cultural Understanding 

Has this outcome been reviewed?: Completed

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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2.1 Professional Assessment - Ethics
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Students are scored by their clinical supervisor and/or internship site mentors on their ability to act ethically during their internship on a
scale of 1 - 4. 1 being the lowest and 4 the highest. The internship Academic Supervisor will collect and aggregate this information at the
completion of each internship using the Professionalism and Skills Assessment provided to the internship site
Achievement Target:
All students will score a minimum of 3 out of 4 possible.
Findings :
3/3 students scored 3 or better on the item in the Professional and Skills Assessment stating that the student acted ethically during their
clinical. 

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
Clinical participation was impacted during the Spring term. Students were required to complete the course with virtual activities and remote
projects. The Summer HIM1800C course was canceled. 

3 HIM professionalism
Start: 07/01/2019
End: 06/30/2020
Outcome:
Practice individual involvement in professional organization, certification, continuing education, and career development activities.
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Information Literacy 
Science, Technology, Engineering, & Mathematics (STEM) 
Socio-Cultural Understanding 

Has this outcome been reviewed?: Completed

3.1 Service Learning - Professional Association
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
Our annual event was canceled during the Spring term. There are no results for the Spring term, however, we were able to collect data from
the Fall term.

Measure:
Students that have completed 75% or more of their program are to attend and participate in at least one health information professional
event/committee/or activity during the academic year. Students must provide proof of participation and verification is made using sign-in
sheets and volunteer forms. This information is collected by the Department Chair.
Achievement Target:
100% student attendance/participation
Findings :
Out of 75 attendees, 52 were current students. These students included all the students that graduated from the HIT AS program during the
reporting period. 

100% of students that have completed 75% or better attended at least one event. 

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
continue to measure

MEASURE

RELATED ITEM LEVEL 1
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Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
November HI FIRE day attendance is capture using Google Forms and reports are analyzed for attendance.

 

4 Health Data Quality
Start: 07/01/2019
End: 06/30/2020
Outcome:
Categorize patient data into appropriate classifications, nomenclatures, and terminologies to facilitate communication of accurate, timely,
complete, and valid information.
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Information Literacy 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

4.1 Skills Assessment - Coding and Specialized Areas
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Students are evaluated by their scores on the final coding exam in HIM2810L Advanced Coding Practicum. This exam is a mock
certification exam for the CCA and a good prep and predictor of student success on the certification exam. 
Achievement Target:
All students will achieve a grade of 75% or better.
Findings :
15/16 students scored a 75% or better on their Mock CCA exam in HIM2810L.

One student scored a 72%. 

Was the achievement target met?: Not Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
The single student that did not met the requirement is an outlier. Students have the ability to take this test as many times as they want
during the course to practice the CCA exam. This student procrastinated and only took the Mock CCA one time at the very last opportunity
during the course. 

The syllabus will be revised to increase the percentage of the final grade dedicated to taking the Mock CCA exam to provide increased
motivation to improve scoring. Currently the grade for the Mock CCA is an average of all attempts over the term. Faculty discussed with
students the barriers to taking the mock exam. There was a fear of the scoring too low on the first attempt with the average score method.
The score will be changed to the highest score achieved for the next academic year to see if this increases motivation to take the mock
exam sooner during the course. 

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
Data collected from all HIM2810L courses during the reporting period

5 Health Information Systems
Start: 07/01/2019
End: 06/30/2020
Outcome:
Examine and evaluate health information systems utilized throughout the healthcare delivery system

MEASURE

RELATED ITEM LEVEL 1
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Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Information Literacy 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

5.1 Health Information System
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Students will complete the database evaluation project during HIM2651C (Applied Health Informatics).  The project aligns directly to
CAHIIM competency I.6 (Evaluate data dictionaries and data sets for compliance with governance standards).

Achievement Target:
At least 90% of students will score 75% or better on the project.

Findings :
7/7 students passed (Case 3-5) Database Evaluation during the evaluation period.

 

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
continue with measure

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
The project was developed to better capture student achievement of this outcome and to better align to recently revised national standards. 

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

6 Health Care Statistics and Research
Start: 07/01/2019
End: 06/30/2020
Outcome:
Calculate healthcare organization statistics and managerial finances to evaluate and maintain H.I.M department reporting requirements.
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Information Literacy 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

6.1 Health Care Statistics and Research
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Scores on the final exam for HIM1215C Healthcare Statistics and Research. The exam is specific to measures of central tendency,
frequency, percentile, standard deviation, health statistics formulas, record statistics, and employee production rates and aligns directly to
CAHIIM competency III.3 (Calculate statistics for health care operations).

Achievement Target:
At least 90% of students will achieve a grade of 75% or better

Findings :
4/4 students scored 75% or better. Lowest score was 82.5%

Was the achievement target met?: Met 

MEASURE

RELATED ITEM LEVEL 1

MEASURE
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9/22/21, 11:46 AM Planning

https://palmbeachstate.campuslabs.com/planning/reports/view/8064/year/2339/unit/24162 212/455

Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
continue with measure

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
We created a new course (HIM1215C, Health Care Statistics) to improve student success. The course addition will allow faculty to work
more closely with students on the related statistical skills going forward.

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

7 Manage Confidential Information
Start: 07/01/2019
End: 06/30/2020
Outcome:
Manage confidential patient information, either in a paper or an electronic format, for reimbursement, accreditation, research, and quality
assurance purposes.
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Information Literacy 
Socio-Cultural Understanding 

Has this outcome been reviewed?: Completed

7.1 Skills Assessment - ROI and filing
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Student scores on the Professional Practice Experience, HIM1800C, Skills Assessment form section: (1) filing, storage, and retrieval, (2)
release of information. This form is completed by the Clinical Supervisor and/or a Site Mentor and returned directly to the course
Academic Supervisor. This course is offered in the Fall and Spring terms.

Achievement Target:
Average score of 3 out of 4.
Findings :
3/3 students scored a 3 or better. 

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
continue to measure

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
This data is collected from the Skills assessment feedback provided by the clinical site for each student enrolled in HIM1800C. 

MEASURE

RELATED ITEM LEVEL 1
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Healthcare Documentation/Transcription (ATD)
1 English Usage and Grammar
Start: 07/01/2019
End: 06/30/2020
Outcome:
Apply correct English usage, including the rules of proper grammar, punctuation, and style, and use of correct spelling and logical sentence
structure
Institutional Learning Outcomes (ILOs) Supported: Communication 

Information Literacy 
Has this outcome been reviewed?: Completed

1.1 English and Grammar Usage
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Foundation Skills of Medical Transcription, HIM2045C.

20 document edits in Lesson 5

Lesson 5, Mechanics of Editing. Students must edit 20 documents for grammar, punctuation, spelling and sentence structure.

Achievement Target:
Students must identify and correct a minimum of 80% of the errors in the package of 20 documents.
Findings :
No enrollment during this reporting period

Was the achievement target met?: Not Assessed in this Cycle 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
continue to measure

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

2 Medical Documentation Style
Start: 07/01/2019
End: 06/30/2020
Outcome:
Apply correct medical documentation style as defined by authorities such as the AHDI Book of Style and/or the AMA Manual of Style,
especially rules that specifically apply to medical transcription 
Institutional Learning Outcomes (ILOs) Supported: Communication 

Information Literacy 
Has this outcome been reviewed?: Completed

2.1 Medical Documentation Style
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Foundation Skills of Medical Transcription, HIM2045C.

Exams for Lesson 7, Book of Style Part 1 and Lesson 8, Book of Style Part 2.

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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Both lessons are devoted to the Association for Healthcare Documentation Integrity (AHDI) Book of Style which correct medical
documentation and style as well as rules applying to medical transcription.

Achievement Target:
Students must achieve a score of 80% or better on both the Book of Style Part 1 Exam and Book of Style Part 2 Exam.

Findings :
No enrollment during this reporting period

Was the achievement target met?: Not Assessed in this Cycle 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
continue to measure

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

3 Pharmacology and Treatment Modalities
Start: 07/01/2019
End: 06/30/2020
Outcome:
Identify, locate, and apply correct spelling, use, pronunciation, and dosage of prescription and OTC medicines, alternative and complementary
medicines, remedies, and treatment modalities
Institutional Learning Outcomes (ILOs) Supported: Communication 

Information Literacy 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

3.1 Pharmacology and Treatment Modalities
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Identify, locate, and apply correct spelling, use, pronunciation, and dosage of prescription and OTC medicines, alternative and
complementary medicines, remedies, and treatment modalities.

Achievement Target:
Students must complete the final Practical Scenario with a score of 90% or better.
Findings :
No enrollment during this reporting period

Was the achievement target met?: Not Assessed in this Cycle 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
continue to measure

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
No enrollment during this reporting period

4 Demonstrate Knowledge of Pathophysiology
Start: 07/01/2019
End: 06/30/2020
Outcome:

MEASURE

RELATED ITEM LEVEL 1
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Demonstrate knowledge of anatomy, physiology, general medicine, general surgery, medical specialties, surgical specialties, diagnostic and
interventional procedures, pathology, laboratory medicine and imaging techniques.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Information Literacy 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

4.1 Demonstrate Knowledge of Pathophysiology
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Pathophysiology for HIM, HIM1433C.

Research project related to assigned disease process

Students are assigned a disease process as a special project. They must present their findings to the class to include (1) the anatomy and
physiology of the body system affected; (2) the pathophysiology of the disease; (3) tools, equipment and laboratory procedures used to
diagnose the disease; (4) treatment options; and (5) prognosis for patients with the disease.
Achievement Target:
Students must achieve a score of 80% or better on their research findings which are graded based on coverage of the five areas listed in the
measure.

Findings :
No enrollment during this reporting period

Was the achievement target met?: Not Assessed in this Cycle 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
Update this measure

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
update of measure under evaluation

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

5 Internet Research Related to the Profession
Start: 07/01/2019
End: 06/30/2020
Outcome:
Apply computer and Internet research technology related to the Medical Transcription profession
Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 

Information Literacy 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

5.1 Internet Research Related to the Profession
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Foundation Skills of Medical Transcription, HIM2045C.

Completion of tutorials and self-assessments in Lesson 6

MEASURE

RELATED ITEM LEVEL 1

MEASURE
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Lesson 6, Benchmark Knowledge Base. Students access the Benchmark KB which delivers a universal quality standard for health
information in a single, trusted source which includes access to the complete medical reference library from Stedman’s, a continuously
updated national physician database, quality alerts library highlighting common transcription style errors as well as Joint Commission
dangerous abbreviations list as well as integration with all popular transcription and EHR platforms.

Achievement Target:
Students must complete all tutorials and achieve a score of 100% on each self-assessment.

Findings :
No enrollment during this reporting period

Was the achievement target met?: Not Assessed in this Cycle 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
The measure needs to be rewritten because the information is no longer available.

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
measure under evaluation

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

6 Medicolegal Concepts
Start: 07/01/2019
End: 06/30/2020
Outcome:
Identify and apply medicolegal concepts to include HIPAA and medical transcriptionist's role in risk management, specifically in regard to
patient medical record privacy and security
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Information Literacy 
Science, Technology, Engineering, & Mathematics (STEM) 
Socio-Cultural Understanding 

Has this outcome been reviewed?: Completed

6.1 Medicolegal Concepts
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Intermediate Medical Transcription, HIM2032C

Lesson 2 Quiz

Lesson 2, The Healthcare Record covers origin of the healthcare record, consents and privacy notice, Components of the Healthcare
Record, medical reports, HIPAA and patient Confidentiality.

 

Achievement Target:
Students must score 80% or better on the Lesson 2 Quiz.

Findings :
No enrollment during this reporting period

Was the achievement target met?: Not Assessed in this Cycle 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
Update measure to match current curriculum

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 

MEASURE

RELATED ITEM LEVEL 1
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Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
measure under evaluation 

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

7 Practicum Proficiency, Transcription Software and Techniques
Start: 07/01/2019
End: 06/30/2020
Outcome:
Utilize computer hardware and software to transcribe voice files/dictation as well as edit speech recognition-generated data files for a variety of
healthcare settings using current technology and industry standards
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Information Literacy 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

7.1 Practicum Proficiency, Transcription Software and Techniques
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Externship for Medical Transcription, HIM2802

Accuracy rating in transcribed documents

Students transcribe a minimum of 100 transcription hours in an externship or simulated professional practice setting via transcription
software utilizing speech recognition-generated files and technology to prepare them for employment in the field.  

Achievement Target:
Students must achieve an accuracy rating of 98% or better (industry benchmark) in 90% of documents transcribed.
Findings :
No enrollment during this reporting period

Was the achievement target met?: Not Assessed in this Cycle 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
Update the measure to:

Students transcribe a minimum of 100 transcription hours in an externship or simulated professional practice setting via transcription
software utilizing speech recognition-generated files and technology to prepare them for employment in the field.

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
measure under evaluation

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

8 Professional Associations
Start: 07/01/2019
End: 06/30/2020
Outcome:
Recognize and stay connected to professional groups and national, state, and local organizations in order to maintain and enhance professional
skills and career goals
Institutional Learning Outcomes (ILOs) Supported: Socio-Cultural Understanding 
Has this outcome been reviewed?: Completed

MEASURE

RELATED ITEM LEVEL 1
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8.1 Professional Associations
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Foundation Skills of Medical Transcription, HIM2045C.

Membership in Association for Healthcare Documentation Integrity (AHDI) and participation in local/regional meetings

Lesson 1: A Career Profile

Students are required to join AHDI as an associate member and attend local and/or regional meetings.

 

Achievement Target:
Students must provide a copy of AHDI membership card as well as proof of attendance at a minimum of two local or regional meetings in
the current calendar year.
Findings :
No enrollment during this reporting period

Was the achievement target met?: Not Assessed in this Cycle 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
Update measure to: Students must provide proof of attendance at a minimum of two local or regional meetings in the current calendar year.

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
measure under evaluation

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

RELATED ITEM LEVEL 1
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Heating, Ventilation, Air Conditioning and Refrigeration (PSAV)
1 Commercial Refrigeration and A/C systems
Start: 07/01/2019
End: 06/30/2020
Outcome:
Operate, service and repair methods of commercial refrigeration and A/C systems.
Institutional Learning Outcomes (ILOs) Supported: Science, Technology, Engineering, & Mathematics (STEM) 
Has this outcome been reviewed?: Completed

1.1 Commercial, Refrigeration and A/C Systems
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Module examinations and competency evaluations via tasks.  Measured in ACR 0710 and ACR 0066.

Achievement Target:
80% of students will achieve an average test score of 70% or higher.

Findings :
null

Attached Files
 HAVC data 8.17.20.xlsx
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
Missed target by 9 percentage points; will focus on practical lab and lectures and review how subject is taught. Then offer improvements on
how to enhance learning.

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
This cycle, the target was met. Improvements in studying for the exam and extra focus on skills. 

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
88% of students (70 Students assessed; 62 out of 70 students passed; 8 out of 70 failed) achieved a test score of 70% or higher on the HVAC Excellence Basic

Charging and Refrigera�on exam.

2 Electrical/Electronic Components
Start: 07/01/2019
End: 06/30/2020
Outcome:
Identify and diagnose electrical/electronic components and HVA/C-R  control systems.

Institutional Learning Outcomes (ILOs) Supported: Science, Technology, Engineering, & Mathematics (STEM) 
Has this outcome been reviewed?: Completed

2.1 Electrical/Electronic Component Identification, Troubleshooting, and Replacement
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
n/a

Measure:
Measured using NCCER module examination and competency evaluations via tasks.   Measured in ACR 0530 and ACR 0307.

Achievement Target:
70% of students will achieve an average test score of 70% or higher.
Findings :
84% of students (50 students assessed; 42 students passed; 8 students failed) who took the Electrical HVAC excellence passed with a 70% or higher

MEASURE

RELATED ITEM LEVEL 1

MEASURE
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Attached Files
 HAVC data 8.17.20.xlsx
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
HVACR Excellence Creden�aling- Electrical Exam used in place of NCCER exam

3 Various Components of HVA/C-R Systems
Start: 07/01/2019
End: 06/30/2020
Outcome:
Identify various components of HVA/C-R systems, perform basic operations and apply safety procedures. Trace out and drawing the schematic
representation of the electrical and mechanical sub-systems of residential and commercial heating and cooling systems.

Institutional Learning Outcomes (ILOs) Supported: Science, Technology, Engineering, & Mathematics (STEM) 
Has this outcome been reviewed?: Completed

3.1 Various Components of HVA/C-R Systems
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Unit exams based on approved text. Exam questions include uploaded questions from text publisher as well as custom created questions
based on our actual lab systems. Measured in ACR 0501 and ACR 0510.

Achievement Target:
75% of students will achieve an average test score of 70% or higher.
Findings :
84% of students that took the metering devices (32 students assessed; 27 passed; 5 students no pass) and evaporators exam (not assessed this cycle) passed with

70% or higher

Attached Files
 HAVC data 8.17.20.xlsx
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
Instructors will focus on addi�onal lectures and lab ac�vi�es that will allow for more understanding of metering devices and evaporator components.

A total of 32 students took the metering devices and evaporator exams (not assessed this cycle) this cycle. The metering exam has significantly improved this cycle.

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
A total of 32 students took the metering devices and evaporator exams (not assessed this cycle) this cycle. The metering exam has significantly improved this cycle.

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
84% of students that took the metering devices (32 students assessed; 27 passed; 5 students no pass) and evaporators exam (not assessed this cycle) passed with

70% or higher

4 Troubleshooting Systems
Start: 07/01/2019
End: 06/30/2020
Outcome:
Troubleshoot, maintain and repair HVA/C-R systems.

MEASURE

RELATED ITEM LEVEL 1

https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=574009
https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=576018
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Institutional Learning Outcomes (ILOs) Supported: Science, Technology, Engineering, & Mathematics (STEM) 
Has this outcome been reviewed?: Completed

4.1 Troubleshooting Systems
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
n/a

Measure:
Percent of students who successfully troubleshoot and repair machines when tested after lecture and lab in ACR0622.
Achievement Target:
70% of students will successfully troubleshoot and repair machines.
Findings :
 96% of students (62 students assessed; 2 students failed; 60 students passed) who took the HVAC Excellence A/C exam passed with a 70% or higher.

Attached Files
 HAVC data 8.17.20.xlsx
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
Switched to HVAC Excellence credentialing exam. Will discuss methods of improving scores on exam with instructors which will have
more detailed lectures and practical applications to reinforce written exam.

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
This cycle, students increased pass rate

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
70% of students who take the HVAC Excellence A/C exam will pass with a 70% or higher.

5 HVAC/R Systems Installation
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate correct procedures for installing HVAC/R systems by Florida State Code and National Code including the correct use of tools and
fabrication methods.

Institutional Learning Outcomes (ILOs) Supported:
Has this outcome been reviewed?: Completed

5.1 HVAC/R Systems Installation
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
n/a

Measure:
Written exams relating to student understanding of specific steps for completing the tasks, then performance test where students actually
dismantle, reassemble, and start-up a residential heating and cooling system.

Achievement Target:
75% of students will achieve an average test score of 70% or higher.
Findings :

88% of students (51 students assessed; 6 students failed; 45 students passed) who took the heat pump employment ready HVACR Excellence exam passed

with a 70% or higher

Attached Files
 HAVC data 8.17.20.xlsx
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1

https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=574012
https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=574014


9/22/21, 11:47 AM Planning

https://palmbeachstate.campuslabs.com/planning/reports/view/8064/year/2339/unit/24162 222/455

Switched to HVAC Excellence credentialing exam. Will discuss methods of improving scores on exam with instructors which will have
more detailed lectures and practical applications to reinforce written exam.

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
Student progress improved this cycle

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:

70% of students  who take the heat pump employment ready HVACR Excellence exam will pass with a 70% or higher

6 Employability Skills
Start: 07/01/2019
End: 06/30/2020
Outcome:
Perform basic business employability and customer service skills as related to the HVA/C-R industry.
Institutional Learning Outcomes (ILOs) Supported: Communication 
Has this outcome been reviewed?: Completed

6.1 Employability Skills
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Module examinations and competency evaluations via tasks.  Measured in ACR 0961, ACR 0963 and ACR 0964.
Achievement Target:
70% of students will achieve an average test score of 70% or higher.
Findings :
90% of students passed (52 students assessed; 47 passed; 5 no pass) with a 70% or higher on the ethics exam.

Attached Files
 HAVC data 8.17.20.xlsx
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

MEASURE

RELATED ITEM LEVEL 1

https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=576006
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Heavy Equipment Service Technician (PSAV) - Belle Glade
1 Heavy Truck Brake
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate entry level knowledge and skills in Heavy Truck Brake systems.
Institutional Learning Outcomes (ILOs) Supported:
Has this outcome been reviewed?: Not Completed

1.1 Heavy Truck Brake
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
In class exam in DIM 0850 and DIM 0848
Achievement Target:
75% of students will achieve a score of 75% or higher on the exam.
Findings :
null
Was the achievement target met?:
Is this outcome targeted for improvement in the next cycle?:
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?:
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Not Completed
Pull Data from Outcomes:
null

2 Diesel Engine
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate entry level knowledge and skills in Diesel Engine systems
Institutional Learning Outcomes (ILOs) Supported:
Has this outcome been reviewed?: Not Completed

2.1 Diesel Engine
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
In class exam in DIM 0840 and DIM 0842.
Achievement Target:
75% of the students will score 75% or higher.

 

 

Findings :
null
Was the achievement target met?:
Is this outcome targeted for improvement in the next cycle?:
Action Plan: What steps will be taken to improve results in the next cycle?:
null

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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Was there a previous action plan for this outcome?:

Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Not Completed
Pull Data from Outcomes:
null

3 Interpret Manufacture's specification
Start: 07/01/2019
End: 06/30/2020
Outcome:
Interpret Manufacture's specifications and perform prescribed proceedures utilizing computerized diagnosis and repair of electrical.electronic
systems diesel engine systems and heavy truck brake systems.
Institutional Learning Outcomes (ILOs) Supported:
Has this outcome been reviewed?: Not Completed

3.1 In class exams
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
In DIM 0851, Heating and Air condition Systems in Heavy Equipment, all students will pass an in-class exam illustrating mastery of
interpreting the manufacture's specifications and performing prescribed procedures utilizing computerized manuals.
Achievement Target:
75% of students will pass exam

Findings :
null
Was the achievement target met?:
Is this outcome targeted for improvement in the next cycle?:
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?:
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Not Completed
Pull Data from Outcomes:
null

4 Electrical and Electronic systems
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate entry level knowledge and skills in Electrical and Electronic systems.
Institutional Learning Outcomes (ILOs) Supported:
Has this outcome been reviewed?: Not Completed

4.1 Electrical and Electronic Systems
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
In class exam in DIM 0843 and DIM 0844.
Achievement Target:
All students will score a 75% or higher on exam.
Findings :
null
Was the achievement target met?:

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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Is this outcome targeted for improvement in the next cycle?:
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?:
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Not Completed
Pull Data from Outcomes:
null

5 Proficiency in safety regulations
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate knowledge of mechanical safety, pollution prevention and vehicle lift safety as required in the Diesel Technology industry.

Institutional Learning Outcomes (ILOs) Supported:
Has this outcome been reviewed?: Not Completed

5.1 Proficiency in safety regulations
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured by the OSHA Certification in courses DIM 0840 and DIM 0841 .  Data is collected through the OSHA exam and submitted by
the dean.
Achievement Target:
100% of students will pass OSHA Certification
Findings :
null
Was the achievement target met?:
Is this outcome targeted for improvement in the next cycle?:
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?:
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Not Completed
Pull Data from Outcomes:
null

MEASURE

RELATED ITEM LEVEL 1
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Honors College
1 Scholarship
Start: 07/01/2019
End: 08/15/2020
Outcome:
Demonstrate breadth and depth of knowledge in the arts, humanities, mathematics, and the natural and social sciences.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Information Literacy 
Science, Technology, Engineering, & Mathematics (STEM) 
Socio-Cultural Understanding 

Has this outcome been reviewed?: Completed

1.1 Scholarship
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
In 2019-2020 and 2020-2021, the outcome will be measured by student scores on faculty selected assignments. The scores will be self-
reported in Campus Labs Outcomes. Goals are as follows.

1. Spring 2020 - a select group of faculty will pilot the use of Campus Labs Outcomes by self-reporting assessment results for an honors
course they teach that term. This will be considered a pilot and may not include every SLO. 

2. Fall 2020 - faculty teaching an honors course will self-report results of at least one assignment/assessment in the honors course they
teach that maps to a Honors College SLO.

3. Fall 2020 - faculty determine a common metric for the benchmark achievement scores across all honors courses.
4. Spring 2021 - faculty who teach sections of the same honors course will meet to identify or develop a common assessment that can go

forward as the SLO Assessment for that course. Common assessments can be implemented in Spring 2021 if ready but must be ready
for implementation no later than Fall 2021. 

5. Spring 2021 - an Honors College SLO Map will be developed that includes every active honors course with the HC-SLOs that are
supported by the course. In the future, any course that maps to an HC-SLO should include the common assessment.  

Achievement Target: This will also need to be established by the Advisory Board. A sample target might be that "85% of students will
achieve the benchmark scores established on each assignment reported in an Honors College course." 

Achievement Target:
Tentative: 80% of students will achieve at least an 85% benchmark score on the assessment(s).

Findings :
25 students were assessed in 2019-2020. 19 of these students (76%) achieved the faculty-established benchmark score.

Was the achievement target met?: Not Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
No outcomes are targeted for improvement yet because full baseline results are not available in this pilot phase. Additional results will be
collected and reviewed for initial improvement strategies during or by the end of the 2020-2021 cycle.

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
N/A

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

MEASURE

RELATED ITEM LEVEL 1

HC-SLO #1

HC-SLO#1: Scholarship
Demonstrate breadth and depth of knowledge in the arts, humanities, mathematics, and the natural and social sciences.
Academic Year 2020: Academic A�airs

Term: Overview
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2 Critical Thinking
Start: 07/01/2019
End: 08/15/2020
Outcome:
Apply the required skills to formulate reasoned decisions and informed judgments.

Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 
Has this outcome been reviewed?: Completed

2.1 Critical Thinking
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
In 2019-2020 and 2020-2021, the outcome will be measured by student scores on faculty selected assignments. The scores will be self-
reported in Campus Labs Outcomes. Goals are as follows.

1. Spring 2020 - a select group of faculty will pilot the use of Campus Labs Outcomes by self-reporting assessment results for an honors
course they teach that term. This will be considered a pilot and may not include every SLO. 

2. Fall 2020 - faculty teaching an honors course will self-report results of at least one assignment/assessment in the honors course they
teach that maps to a Honors College SLO.

3. Fall 2020 - faculty determine a common metric for the benchmark achievement scores across all honors courses.
4. Spring 2021 - faculty who teach sections of the same honors course will meet to identify or develop a common assessment that can go

forward as the SLO Assessment for that course. Common assessments can be implemented in Spring 2021 if ready but must be ready
for implementation no later than Fall 2021. 

5. Spring 2021 - an Honors College SLO Map will be developed that includes every active honors course with the HC-SLOs that are
supported by the course. In the future, any course that maps to an HC-SLO should include the common assessment.  

Achievement Target: This will also need to be established by the Advisory Board. A sample target might be that "85% of students will
achieve the benchmark scores established on each assignment reported in an Honors College course." 

Achievement Target:
This outcomes was not included in the pilot assessment in 2019-2020.

Findings :
No results available for 2019-2020.

Was the achievement target met?: Not Assessed in this Cycle 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
No outcomes are targeted for improvement yet because full baseline results are not available in this pilot phase. Additional results will be
collected and reviewed for initial improvement strategies during or by the end of the 2020-2021 cycle.

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
N/A

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

3 Global Awareness
Start: 07/01/2019
End: 08/15/2020
Outcome:
Communicate an understanding of cultural competency and evaluate ethical issues from multiple perspectives.

Institutional Learning Outcomes (ILOs) Supported: Communication 

Met 76% 19

Not Met 24% 6

MEASURE

RELATED ITEM LEVEL 1
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Critical Thinking 
Socio-Cultural Understanding 

Has this outcome been reviewed?: Completed

3.1 Global Awareness
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
In 2019-2020 and 2020-2021, the outcome will be measured by student scores on faculty selected assignments. The scores will be self-
reported in Campus Labs Outcomes. Goals are as follows.

1. Spring 2020 - a select group of faculty will pilot the use of Campus Labs Outcomes by self-reporting assessment results for an honors
course they teach that term. This will be considered a pilot and may not include every SLO. 

2. Fall 2020 - faculty teaching an honors course will self-report results of at least one assignment/assessment in the honors course they
teach that maps to a Honors College SLO.

3. Fall 2020 - faculty determine a common metric for the benchmark achievement scores across all honors courses.
4. Spring 2021 - faculty who teach sections of the same honors course will meet to identify or develop a common assessment that can go

forward as the SLO Assessment for that course. Common assessments can be implemented in Spring 2021 if ready but must be ready
for implementation no later than Fall 2021. 

5. Spring 2021 - an Honors College SLO Map will be developed that includes every active honors course with the HC-SLOs that are
supported by the course. In the future, any course that maps to an HC-SLO should include the common assessment.  

Achievement Target: This will also need to be established by the Advisory Board. A sample target might be that "85% of students will
achieve the benchmark scores established on each assignment reported in an Honors College course." 

Achievement Target:
null
Findings :
Only 6 students were assessed. Three students met the target (50%) and three did not.

Was the achievement target met?: Not Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
No outcomes are targeted for improvement yet because full baseline results are not available in this pilot phase. Additional results will be
collected and reviewed for initial improvement strategies during or by the end of the 2020-2021 cycle.

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
N/A

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

4 Research
Start: 07/01/2019
End: 08/15/2020
Outcome:
Demonstrate scholarly research and information literacy skills to apply critical insight of current knowledge in designing and creating a well-informed, intellectual research project.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 

MEASURE

RELATED ITEM LEVEL 1

HC-SLO#3

HC-SLO#3: Global Awareness
Communicate an understanding of cultural competency and evaluate ethical issues from multiple perspectives.
Academic Year 2020: Academic A�airs

Term: Overview

Met 50% 3

Not Met 50% 3



9/22/21, 11:47 AM Planning

https://palmbeachstate.campuslabs.com/planning/reports/view/8064/year/2339/unit/24162 229/455

Information Literacy 
Has this outcome been reviewed?: Completed

4.1 Research
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
In 2019-2020 and 2020-2021, the outcome will be measured by student scores on faculty selected assignments. The scores will be self-
reported in Campus Labs Outcomes. Goals are as follows.

1. Spring 2020 - a select group of faculty will pilot the use of Campus Labs Outcomes by self-reporting assessment results for an honors
course they teach that term. This will be considered a pilot and may not include every SLO. 

2. Fall 2020 - faculty teaching an honors course will self-report results of at least one assignment/assessment in the honors course they
teach that maps to a Honors College SLO.

3. Fall 2020 - faculty determine a common metric for the benchmark achievement scores across all honors courses.
4. Spring 2021 - faculty who teach sections of the same honors course will meet to identify or develop a common assessment that can go

forward as the SLO Assessment for that course. Common assessments can be implemented in Spring 2021 if ready but must be ready
for implementation no later than Fall 2021. 

5. Spring 2021 - an Honors College SLO Map will be developed that includes every active honors course with the HC-SLOs that are
supported by the course. In the future, any course that maps to an HC-SLO should include the common assessment.  

Achievement Target: This will also need to be established by the Advisory Board. A sample target might be that "85% of students will
achieve the benchmark scores established on each assignment reported in an Honors College course." 

Achievement Target:
Tentative:  80% of students will achieve at least an 85% benchmark score on the assessment(s).

Findings :
13 students were assessed in 2019-2020. 12 students (92%) met the benchmark score that was established for the assignment.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
No outcomes are targeted for improvement yet because full baseline results are not available in this pilot phase. Additional results will be
collected and reviewed for initial improvement strategies during or by the end of the 2020-2021 cycle.

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
N/A

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

5 Communication
Start: 07/01/2019
End: 08/15/2020
Outcome:
Construct, support, and communicate complex ideas and arguments in speech, writing, and emerging media.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 

MEASURE

RELATED ITEM LEVEL 1

HC-SLO#4

HC-SLO#4: Research
Demonstrate scholarly research and information literacy skills to apply critical insight of current knowledge in designing and creating a
well-informed, intellectual research project.
Academic Year 2020: Academic A�airs

Term: Overview

Met 92.31% 12

Not Met 7.69% 1
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Has this outcome been reviewed?: Completed

5.1 Communication
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
In 2019-2020 and 2020-2021, the outcome will be measured by student scores on faculty selected assignments. The scores will be self-
reported in Campus Labs Outcomes. Goals are as follows.

1. Spring 2020 - a select group of faculty will pilot the use of Campus Labs Outcomes by self-reporting assessment results for an honors
course they teach that term. This will be considered a pilot and may not include every SLO. 

2. Fall 2020 - faculty teaching an honors course will self-report results of at least one assignment/assessment in the honors course they
teach that maps to a Honors College SLO.

3. Fall 2020 - faculty determine a common metric for the benchmark achievement scores across all honors courses.
4. Spring 2021 - faculty who teach sections of the same honors course will meet to identify or develop a common assessment that can go

forward as the SLO Assessment for that course. Common assessments can be implemented in Spring 2021 if ready but must be ready
for implementation no later than Fall 2021. 

5. Spring 2021 - an Honors College SLO Map will be developed that includes every active honors course with the HC-SLOs that are
supported by the course. In the future, any course that maps to an HC-SLO should include the common assessment.  

Achievement Target: This will also need to be established by the Advisory Board. A sample target might be that "85% of students will
achieve the benchmark scores established on each assignment reported in an Honors College course." 

Achievement Target:
Tentatively: 80% of students assessed will achieve at least an 85% benchmark score on the assessment(s).

Findings :
23 students were assessed in 2019-2020. 19 students (83%) achieved the benchmark score established for the assignment.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
No outcomes are targeted for improvement yet because full baseline results are not available in this pilot phase. Additional results will be
collected and reviewed for initial improvement strategies during or by the end of the 2020-2021 cycle.

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
N/A

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

6 Civic Engagement and Leadership
Start: 07/01/2019
End: 08/15/2020
Outcome:
Prepare for community and civic engagement through leadership participation in campus life and communities at-large in support of the
College's mission, vision, and values.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Socio-Cultural Understanding 

MEASURE

RELATED ITEM LEVEL 1

HC-SLO#5

HC-SLO#5: Communication
Construct, support, and communicate complex ideas and arguments in speech, writing, and emerging media.
Academic Year 2020: Academic A�airs

Term: Overview

Met 91.3% 21

Not Met 8.7% 2
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Has this outcome been reviewed?: Completed

6.1 Civic Engagement and Leadership
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
In 2019-2020 and 2020-2021, the outcome will be measured by student scores on faculty selected assignments. The scores will be self-
reported in Campus Labs Outcomes. Goals are as follows.

1. Spring 2020 - a select group of faculty will pilot the use of Campus Labs Outcomes by self-reporting assessment results for an honors
course they teach that term. This will be considered a pilot and may not include every SLO. 

2. Fall 2020 - faculty teaching an honors course will self-report results of at least one assignment/assessment in the honors course they
teach that maps to a Honors College SLO.

3. Fall 2020 - faculty determine a common metric for the benchmark achievement scores across all honors courses.
4. Spring 2021 - faculty who teach sections of the same honors course will meet to identify or develop a common assessment that can go

forward as the SLO Assessment for that course. Common assessments can be implemented in Spring 2021 if ready but must be ready
for implementation no later than Fall 2021. 

5. Spring 2021 - an Honors College SLO Map will be developed that includes every active honors course with the HC-SLOs that are
supported by the course. In the future, any course that maps to an HC-SLO should include the common assessment.  

Achievement Target: This will also need to be established by the Advisory Board. A sample target might be that "85% of students will
achieve the benchmark scores established on each assignment reported in an Honors College course." 

Achievement Target:
85% of students assessed in 2019-2020 will achieve the benchmark score established by faculty.

Findings :
13 students were assessed, and all 13 met the achievement target established by faculty.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
No outcomes are targeted for improvement yet because full baseline results are not available in this pilot phase. Additional results will be
collected and reviewed for initial improvement strategies during or by the end of the 2020-2021 cycle.

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
N/A

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

MEASURE

RELATED ITEM LEVEL 1

HC-SLO#6

HC-SLO#6: Civic Engagement & Leadership
Prepare for community and civic engagement through leadership participation in campus life and in communities at-large in support of
the College’s mission, vision, and values.
Academic Year 2020: Academic A�airs

Term: Overview

Met 100% 13

Not Met 0% 0
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Hospitality and Tourism Management (AS)
1 Front Desk/Guest cycle
Start: 07/01/2019
End: 06/30/2020
Outcome:
Develop an understanding of the basic functions related to front desk operation and the coordination of the guest cycle.
Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 
Has this outcome been reviewed?: Completed

1.1 Front Desk/Guest Cycle
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Case Studies in HFT2410.
Achievement Target:
80% of students will achieve a total score of at least 80 of 100 points on their case studies (10 total).

Findings :
21 students were assessed in 2019-2020 (summer 2020 term only). Of these, 13 students (62%) achieved the target score of 80 points and 8
students (38%) did not meet the target . 

Was the achievement target met?: Not Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
Program faculty will review all outcomes and measures for the hospitality program during the Fall 2020 program review. Any changes in
outcomes will go through the curriculum process unless editorial in nature, and changes to the outcomes, measures, and/or achievement
targets will be communicated to the assessment director for an update in the 2020-2021 cycle.

Annual cycle is not a good indicator; if possible move to a three-year cycle, since class is only offered once per year. Furthermore, course
was impacted by COVID-19 this year (related to remote-learning format).

The assessment measure will be reviewed to offer a more relevant assessment.

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

2 Managerial/Human Resource
Start: 07/01/2019
End: 06/30/2020
Outcome:
Summarize basic principles and concepts of the hospitality industry along with managerial techniques and human resource management
practices.
Institutional Learning Outcomes (ILOs) Supported: None 
Has this outcome been reviewed?: Completed

MEASURE

RELATED ITEM LEVEL 1

PLO 1

Front Desk/Guest cycle
Develop an understanding of the basic functions related to front desk operation and the coordination of the guest cycle.
Academic Year 2020: HOSPITALITY

Term: Overview

Met 61.9% 13

Not Met 38.1% 8

MEASURE
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2.1 Managerial/Human Resources
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Chapter quizzes in HFT2220
Achievement Target:
80% of students will achieve an average score of at least 80% on all quizzes.

Findings :
An additional section of HFT2220 was offered during this cycle during 2020-3 (summer term), this section was taught through remote-
learning due to Covid-19. 21 students (46%) met the target assessment and 25 students (54%) did not meet the target assessment.

#260508 2020-1, 14 students (58%) met the target assessment and 10 students (42%) did not meet the target assessment.

#268628 2020-3,  only 7 students (32%) met the target assessment and 15 students (68%) did not meet the target assessment.

Was the achievement target met?: Not Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
Program faculty will review all outcomes and measures for the hospitality program during the Fall 2020 program review. Any changes in
outcomes will go through the curriculum process unless editorial in nature, and changes to the outcomes, measures, and/or achievement
targets will be communicated to the assessment director for an update in the 2020-2021 cycle.

Annual cycle is not a good indicator; if possible move to a three-year cycle, since class is typically only offered once per year. Furthermore,
one section was impacted by COVID-19 this year (related to remote-learning format).

The assessment measure will be reviewed to offer a more relevant assessment.

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

3 Legal/Security
Start: 07/01/2019
End: 06/30/2020
Outcome:
Outline the legal responsibilities and rights of the owners, guest and employees, and identify the security procedures and needs of the
hospitality industry.

Institutional Learning Outcomes (ILOs) Supported: None 
Has this outcome been reviewed?: Completed

3.1 Legal/Security - HFT1630 Case Studies
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Case studies in HFT1630

RELATED ITEM LEVEL 1

PLO 2

Managerial/Human Resource
Summarize basic principles and concepts of the hospitality industry along with managerial techniques and human resource management
practices.
Academic Year 2020: HOSPITALITY

Term: Overview

Met 45.65% 21

Not Met 54.35% 25

MEASURE

RELATED ITEM LEVEL 1
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Achievement Target:
Students will achieve an average score of 80% or better on the multiple case studies presented in HFT1630.

 

Findings :
This measure is leftover from a previous cycle.  It will not be deleted until 2022-2023 when the new PLO and measures are fully assessed. 

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
Program director, department chair, and faculty will review all outcomes and measures for the hospitality program. Any changes in
outcomes will go through the curriculum process unless editorial in nature, and changes to the outcomes, measures, and/or achievement
targets will be communicated to the assessment director for an update in the cycle.

Annual cycle is not a good indicator; if possible move to a three-year cycle, since class is typically offered once per year. 

The assessment measure will be reviewed to offer a more relevant assessment.

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

3.2 Legal/Security - HFT2600 Case Study
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Case study 9.2 in HFT2600

Achievement Target:
75% of students assessed will score at least 80% on case study 9.2.

Findings :
23 students were assessed in HFT2600. Of these, 12 students (52%) achieved the benchmark score of 80%, so the achievement target was
not met. 11 students (48%) did not meet the target score.

Was the achievement target met?: Not Met 
Is this outcome targeted for improvement in the next cycle?:
Action Plan: What steps will be taken to improve results in the next cycle?:
Additional case studies will be presented to students and responses will be required before they are assessed with case study 9.2 in the
2020-2021 cycle.

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
The average score last year was 72%, so student achievement decreased in this cycle despite efforts of the instructor to help students focus
on the legal terms. An increased number of cases were provided to three students who engaged in an independent study and that was
successful in the spring term. Additional cases will become part of another attempt in 2020-2021 to improve student performance on this
measure.

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

RELATED ITEM LEVEL 1

PLO 3

Legal/Security
Outline the legal responsibilities and rights of the owners, guest and employees, and identify the security procedures and needs of the
hospitality industry.
Academic Year 2021: HOSPITALITY

Term: Overview

Met 52.17% 12
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4 Preparation Methods
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate food preparation methods appropriate for specific production situations.

Institutional Learning Outcomes (ILOs) Supported:
Has this outcome been reviewed?: Completed

4.1 Preparation Methods
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
Due to COVID-19 we were unable to assess one section of FSS1221C.

Measure:
Lab Rubic for FSS1221C.
Achievement Target:
80% of students will achieve an average of 90% in the lab.
Findings :
During the 2019-2020 cycle, only four students (33%) met the target assessment of 90% in the lab and eight students (67%) did not meet
the target assessment.

Was the achievement target met?: Not Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
Program faculty will review all outcomes and measures for the hospitality program during the Fall 2020 program review. Any changes in
outcomes will go through the curriculum process unless editorial in nature, and changes to the outcomes, measures, and/or achievement
targets will be communicated to the assessment director for an update in the 2020-2021 cycle.

Annual cycle is not a good indicator; if possible move to a three-year cycle, since class is offered with half the program students each
session, 12 students Fall Express A and the other 12 students Spring Express B.

The assessment measure will be reviewed to offer a more relevant assessment.

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
Department Chair will work with faculty and adjunct to ensure that each of the areas falling short of the
benchmarks for the respective program learning outcomes will implement the identified action plans to aide in
improvement for those area.

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

5 Safe, Sanitary and Secure Environment
Start: 07/01/2019
End: 06/30/2020
Outcome:
Maintain a safe, sanitary, and secure environment  for food preparation and service.
Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 

Not Met 47.83% 11

MEASURE

RELATED ITEM LEVEL 1

PLO 4

Preparation Methods
Demonstrate food preparation methods appropriate for specific production situations.
Academic Year 2020: HOSPITALITY

Term: Overview

Met 33.33% 4

Not Met 66.67% 8
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Has this outcome been reviewed?: Completed

5.1 Safe, Sanitary and Secure Environment
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Food Safety Manager Certification Exam for FOS1201.
Achievement Target:
85% of students will become certified.
Findings :
During the 2019-2020 cycle, 12 students (63%) met the target assessment and received their Food Safety Mangers Certificate, seven
students (37%) did not meet the target assessment.

Was the achievement target met?: Not Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
Program faculty will review all outcomes and measures for the hospitality program during the Fall 2020 program review. Any changes in
outcomes will go through the curriculum process unless editorial in nature, and changes to the outcomes, measures, and/or achievement
targets will be communicated to the assessment director for an update in the 2020-2021 cycle.

Annual cycle is not a good indicator; if possible move to a three-year cycle, since class is only offered once per year. 

The assessment measure will be reviewed to offer a more relevant assessment.

 

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
Annual cycle is not a good indicator as there was only one section in this cycle; if possible move to a three-year cycle, since class is only
offered once per year. 

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

6 Marketing
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate knowledge of the marketing function and how it applies to the hospitality industry.
Institutional Learning Outcomes (ILOs) Supported:
Has this outcome been reviewed?: Completed

6.1 Marketing
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Project /Presentation in HFT2510.
Achievement Target:
Students will achieve an average score of 80% on project.

MEASURE

RELATED ITEM LEVEL 1

PLO 5

Safe, Sanitary and Secure Environment
Maintain a safe, sanitary, and secure environment  for food preparation and service.
Academic Year 2020: HOSPITALITY

Term: Overview

Met 63.16% 12

Not Met 36.84% 7

MEASURE

RELATED ITEM LEVEL 1
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Findings :
Overall, 35 students during the 2019-2020 cycle were assessed, 26 students (74%) met the target assessment and  nine students (26%) did
not meet the target assessment. 

#265886 2020-2,  20 students (87%) met the target assessment and three students (13%) did not meet the target assessment, due to COVID-
19 and remote-learning, the project was adjusted.

#277689 2020-3, six students (50%) met the target assessment and six students (50%) did not meet the target assessment, due to COVID-19
and remote-learning, the project was adjusted.

 

Was the achievement target met?: Not Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
Program faculty will review all outcomes and measures for the hospitality program during the Fall 2020 program review. Any changes in
outcomes will go through the curriculum process unless editorial in nature, and changes to the outcomes, measures, and/or achievement
targets will be communicated to the assessment director for an update in the 2020-2021 cycle.

Annual cycle is not a good indicator; if possible move to a three-year cycle, since class is typically offered once per year. Furthermore,
course was impacted by COVID-19 this year (related to remote-learning format).

The assessment measure will be reviewed to offer a more relevant assessment.

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

7 Commercial Kitchen Operation
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate a reasonable level of comfort and confidence participating in the operation of a commercial kitchen.
Institutional Learning Outcomes (ILOs) Supported:
Has this outcome been reviewed?: Completed

7.1 Commercial Kitchen Operation
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
This outcome could not be assessed in the Spring 2020 semester because of the move to emergency remote instruction. Assessment
requires use of commercial kitchen which was not accessible during the building closure for COVID-19. This course runs only in spring
semesters, so it could be not be assessed this cycle.

Measure:
Lab rubric for FSS2242C

Achievement Target:
Students will achieve an average of 80% in lab.
Findings :
N/A (not assessed this cycle)

Was the achievement target met?:

PLO 6

Marketing
Demonstrate knowledge of the marketing function and how it applies to the hospitality industry.
Academic Year 2020: HOSPITALITY

Term: Overview

Met 74.29% 26

Not Met 25.71% 9

MEASURE

RELATED ITEM LEVEL 1
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Not Assessed in this Cycle 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

8 Cost Control/Purchasing
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate the practical approach to the various aspects of food and beverage cost control, purchasing, and budgets.
Institutional Learning Outcomes (ILOs) Supported:
Has this outcome been reviewed?: Completed

8.1 Cost Control/Purchasing - FSS2105 Presentation
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Presentation Rubric FSS2105.

Achievement Target:
80% of students will achieve a score of at least 80% on the presentation in FSS2105.
Findings :
Overall, 69 students were assessed, and 43 students (62%) achieved the outcome as shown in the graphic above, but these results are based
on two measures. For the presentation in FSS2105 (Measure 8.1), 34 students were assessed, and combined 20 students (59%) met the
achievement target of an 80% score, so the target was not met.  For further consideration during program review, section breakdowns are as
follows: #265421 (24 students assessed) had 50% achievement rate, while #266965 (10 students) had an 80% achievement rate. Program
faculty will consider whether class time and/or remote instruction opportunities may be affecting results.

Was the achievement target met?: Not Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
Program faculty will review the results by section to determine whether time of day or remote instruction impacted the results. #265421
had 50% achievement rate, while #266965 had an 80% achievement rate. Program faculty will consider whether class time and remote-
learning may be affecting results.

Program faculty will review all outcomes and measures for the hospitality program during the Fall 2020 program review. Any changes in
outcomes will go through the curriculum process unless editorial in nature, and changes to the outcomes, measures, and/or achievement
targets will be communicated to the assessment director for an update in the 2020-2021 cycle.

Annual cycle is not a good indicator; if possible move to a three-year cycle, since class is typically offered once per year. Furthermore,
course was impacted by COVID-19 this year (related to remote-learning format).

The assessment measure will be reviewed to offer a more relevant assessment.

 

Was there a previous action plan for this outcome?:
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

MEASURE

RELATED ITEM LEVEL 1

PLO 8

Cost Control/Purchasing



9/22/21, 11:47 AM Planning

https://palmbeachstate.campuslabs.com/planning/reports/view/8064/year/2339/unit/24162 239/455

8.2 Cost Control/Purchasing - FSS2500 Exams
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
 Exams in FSS2500.
Achievement Target:
80% of students will achieve an average of 80% on multiple exams in FSS2500.

Findings :
35 students were assessed with this measure. Overall, 35 students (66%) met the benchmark score of 80% on the exams. For consideration
during program review, the fall section had 11 students and only three achieved the benchmark score on the exams. In the spring semester,
however, 20 of 24 students (83%) achieved average scores of 80% or higher. This may be due to missing prerequisite knowledge that is
learned in the purchasing class. (Fall students did not have the course before taking this course where assessment occurs because their class
section was rescheduled and allowed them in FSS2500 without taking the purchasing class first. Purchasing is NOT currently a prerequisite
course but the possibility should be discussed in Fall 2020.)

Was the achievement target met?: Not Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
Program faculty will consider course sequencing and possible prerequisite courses. As stated in the findings, there are concerns that when
students take FSS2500 to be assessed for Cost Control and Purchasing, they may not necessarily have the foundation of purchasing as
reflected in this cycle's results.

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
This outcome was targeted for improvement but an action plan was to be finalized and implemented in Spring
2020 when the courses went remote. It was not acted upon in the 2019-2020 cycle.

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

Demonstrate the practical approach to the various aspects of food and beverage cost control, purchasing, and budgets.
Academic Year 2020: HOSPITALITY

Term: Overview

Met 62.32% 43

Not Met 37.68% 26

RELATED ITEM LEVEL 1
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Human Services - Addiction Studies (AS)
1 Trends, Issues and Regulations
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate an understanding of mental health/human service trends, issues and regulations and be able to apply them to inpatient, outpatient
and other programs within the human services delivery system.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Information Literacy 

Has this outcome been reviewed?: Completed

1.1 Trends, Issues and Regulations
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
N/A

Measure:
Measured using the student rating sheet in course HUS 1850C.  Data is collected during internship and submitted by the program manager.
Achievement Target:
90% of students will achieve a rating of "average" or higher on all five criteria.
Findings :
This outcome was measured in HUS 1850C during the fall term 2019 by using question #3 on a rating sheet. It found that 20 out of 20
students (100%) achieved average or higher on all five criteria on the rating sheet.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
N/A

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
N/A

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

2 Group Counseling
Start: 07/01/2019
End: 06/30/2020
Outcome:
Effectively plan and apply group counseling theories and techniques in the addictions field as well as demonstrate group documentation skills.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Information Literacy 

Has this outcome been reviewed?: Completed

MEASURE

RELATED ITEM LEVEL 1

PLO #1

Service Trends, Issues and Regulations
Demonstrate an understanding of mental health/human service trends, issues and regulations and be able to apply them to inpatient,
outpatient and other programs within the human services delivery system.
Academic Year 2020: HUMAN SERVICES

Term: Overview

Met 100% 20

Not Met 0% 0

MEASURE
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2.1 Group Counseling
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
None

Measure:
Plan and facilitate an addiction counseling group in class and complete session notes.

Achievement Target:
80% of students will achieve at least 70% on the rubrics for these assignments.

Findings :
This outcome was measured in HUS1423 during the spring term 2020. It found that 12 out of 13 students (92%) achieved 70% or higher on
the assignment.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
N/A

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
N/A

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

3 Case Management
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate the use of assessment, evaluation, problem-solving, referral and crisis intervention skills necessary to provide effective case
management for clients.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Information Literacy 

Has this outcome been reviewed?: Completed

3.1 Case Management
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
N/A

Measure:
Students complete a Service Plan for a mock client in the Service Plan Assignment in HUS 1001.
Achievement Target:
80% of students will achieve 7 out of 10 points or higher.
Findings :
This outcome was measured in HUS 1001 during the fall term 2019. It found that 30 out of 30 students (100%) achieved 70% or higher on
the service plan assignment.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
N/A

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
N/A

Is the entry for this measure complete?: Completed

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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Pull Data from Outcomes:
null

4 Legal and Ethical Issues
Start: 07/01/2019
End: 06/30/2020
Outcome:
Utilize knowledge of legal and ethical issues in the human services field pertaining to client confidentiality, limits of competency and the need
for continuing professional development.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Information Literacy 

Has this outcome been reviewed?: Completed

4.1 Legal and Ethical Issues
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
N/A

Measure:
This outcome will be measured by the Service Plan assignment in HUS 1001.
Achievement Target:
80% of students will achieve a 7 out of 10 points or higher.
Findings :
This outcome was measured in HUS 1001 during the fall term 2019 with a service plan assignment. It found that 94 out of 94 students
(100%) achieved 70% or higher on the assignment.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
N/A

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
N/A

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

5 Treatment Techniques

PLO #5 (PLO #3 Addiction Studies)

Case Management
Demonstrate the use of assessment, evaluation, problem-solving, referral and crisis intervention skills necessary to provide effective
case management for clients.
Academic Year 2020: HUMAN SERVICES

Term: Overview

Met 100% 30

Not Met 0% 0

MEASURE

RELATED ITEM LEVEL 1

PLO #6 (PLO #5 Youth Development and PLO #4 Addiction Studies)

Legal and Ethical Issues
Utilize knowledge of legal and ethical issues in the human services field pertaining to client confidentiality, limits of competency and
the need for continuing professional development.
Academic Year 2020: HUMAN SERVICES

Term: Overview

Met 100% 94

Not Met 0% 0
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Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate the ability to screen for co-occuring disorders and conduct an initial clinical interview to determine possible diagnoses, severity,
and potential treatment goals.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Information Literacy 

Has this outcome been reviewed?: Completed

5.1 Treatment Techniques
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
N/A

Measure:
Students will conduct a mock clinical interview in class and answer related questions about the client.

Achievement Target:
80% of students will achieve at least 70% on the rubric for this assignment.

Findings :
This outcome was measured in HUS 1450 during the fall term 2019. It found that 18 out of 18 students (100%) achieved 70% or higher on
the assignment.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
N/A

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
N/A

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

6 Assessment, Treatment Plan and Documentation
Start: 07/01/2019
End: 06/30/2020
Outcome:
Create comprehensive case files that document the assessment and treatment planning process.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Information Literacy 

Has this outcome been reviewed?: Completed

6.1 Assessment, Treatment Plan and Documentation
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
None

Measure:
Students will complete a full client case file that includes a comprehensive assessment, treatment plan with interventions, progress notes,
and discharge summary.

Achievement Target:
80% of students will achieve at least a 70% on the rubric for this assignment.

Findings :

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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This outcome was measured in HUS 1421 during the spring term 2020. It found that 13 out of 14 students (93%) achieved 70% or higher
on the assignment.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
N/A

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
N/A

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

7 Addiction Theories and Evidence Based Practices
Start: 07/01/2019
End: 06/30/2020
Outcome:
Apply theoretical models to explain addiction and the use of evidence-based practices in the addiction field.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Information Literacy 

Has this outcome been reviewed?: Completed

7.1 Addiction Theories and Evidence Based Practices
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
N/A

Measure:
Students will create and share a presentation about best practices in addiction treatment with specific populations. This will include a case
study and relevant research.

Achievement Target:
80% of students will achieve at least 70% on the rubric for this assignment. 

Findings :
This outcome was measured in HUS 1424 during the fall term 2019. It found that 19 out of 22 students (86%) achieved 70% or higher on
the assignment.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
N/A

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
N/A

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

8 Family Therapy
Start: 07/01/2019
End: 06/30/2020
Outcome:
Develop a case conceptualization and treatment plan that integrates basic elements of family therapy as applicable to families with addiction.

Institutional Learning Outcomes (ILOs) Supported:

MEASURE

RELATED ITEM LEVEL 1
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Communication 
Critical Thinking 
Information Literacy 

Has this outcome been reviewed?: Completed

8.1 Family Therapy
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
N/A

Measure:
Students will complete a family case conceptualization report that includes a comprehensive assessment and treatment plan.

Achievement Target:
80% will achieve at least 70% on the rubric for this assignment. 

Findings :
This outcome was measured in HUS 1440 during the fall term 2019. It found that 15 out of 15 students (100%) achieved 70% or higher on
the assignment.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
N/A

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
N/A

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

MEASURE

RELATED ITEM LEVEL 1
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Human Services - General Concentration (AS)
1 Communication and Interpersonal Skills
Start: 07/01/2019
End: 06/30/2020
Outcome:
Display appropriate communication and interpersonal skills through active listening, sensitivity and accurate responses to both verbal and non-
verbal behavior.
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Information Literacy 

Has this outcome been reviewed?: Completed

1.1 Display appropriate communication and interpersonal skills
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
N/A

Measure:
Students complete role-play in dyads.  The instructor will collect this data in class (HUS 1302) and submit it to the program manager.
Achievement Target:
90% of students will achieve "average" or higher on all criteria.
Findings :
This outcome was measured in HUS 1302 during the fall term 2019 with a "role play" assignment. It found that out of 16 students, 15
students (93.75%) completed the assignment successfully by achieving "average" or higher on all criteria.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
N/A

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
N/A

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

2 Identify Human Developmental Stages
Start: 07/01/2019
End: 06/30/2020
Outcome:
Identify human developmental stages and understand the appropriate tasks involved with the challenges of each stage during the life span.
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Information Literacy 

Has this outcome been reviewed?: Completed

MEASURE

RELATED ITEM LEVEL 1

PLO #2 (Human Services and Youth Development Only)

Communication and Interpersonal Skills
Display appropriate communication and interpersonal skills through active listening, sensitivity and accurate responses to both verbal
and non-verbal behavior.
Academic Year 2020: HUMAN SERVICES

Term: Overview

Met 93.75% 15

Not Met 6.25% 1

MEASURE

RELATED ITEM LEVEL 1
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2.1 Identify human developmental stages
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
N/A

Measure:
Final exam grades in DEP 2004 are used to measure this outcome.  Instructor submits grades to program manager.
Achievement Target:
80% of students will obtain 70% or higher on the final exam.
Findings :
This outcome was measured in DEP2004 during the fall term 2019. It found that 40 out of 74 (54%) of students achieved 70% or higher on
the final exam.

Was the achievement target met?: Not Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
The instructor who teaches this class feels that since this final exam is not cumulative, it does not measure this outcome appropriately, and
the method for measuring the outcome should be changed to the final grades in the course. This suggestion will be considered and
discussed at the next Psychology/Human Services cluster meeting in the fall.

That being said, the success rate for the final exam was low--54%. To address this, the instructor will evaluate her final exam to see what
questions/topics/concepts her students had the most difficulty understanding, and she will either reword/revise/eliminate problem questions
and reinforce these topics/concepts in future classes.

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
The benchmark for this outcome was not met last year. To address this, the instructor evaluated final exam grades to determine on what
topics students fell short. Then, when she taught the class again, she placed more emphasis on these areas. She also included a test review
prior to the final exam.

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

3 Legal and Ethical Issues
Start: 07/01/2019
End: 06/30/2020
Outcome:
Utilize knowledge of legal and ethical issues in the human services field pertaining to client confidentiality, limits of competency and the need
for continuing professional development.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Information Literacy 

Has this outcome been reviewed?: Completed

3.1 Knowledge of legal and ethical issues
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
N/A

Measure:
This outcome is measured by an essay question on the Service Plan Assignment in HUS 1001.
Achievement Target:
80% of students will achieve 7 out of 10 points or higher on the essay question(s).
Findings :
This outcome was measured in HUS 1001 during the fall term 2019 with the completion of a Service Plan assignment. It found that out of
94 students, 94 students (100%) completed the assignment successfully by achieving 70% or higher on the assignment.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
N/A

MEASURE

RELATED ITEM LEVEL 1
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Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
N/A

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

4 Understanding Trends, Issues and Regulations
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrates an understanding of mental health/human service trends, issue and regulations and be able to apply them to inpatient, outpatient
and other programs within the human services delivery system.
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Information Literacy 

Has this outcome been reviewed?: Completed

4.1 Understanding of trends, issues and regulations
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
N/A

Measure:
Measured using the student rating sheet in course HUS 1850C.  Data is collected during internship and submitted by the program manager.
Achievement Target:
90% of students will achieve "average" or higher on all 5 criteria.
Findings :
This outcome was measured in HUS 1850C during the fall term 2019 with the Student Rating Sheet question #3 submitted by the program
manager at the students' internship sites. It found that of 20 students, 20 students (100%) achieved average or higher on all 5 criteria.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
N/A

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
N/A

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

PLO #6 (PLO #5 Youth Development and PLO #4 Addiction Studies)

Legal and Ethical Issues
Utilize knowledge of legal and ethical issues in the human services field pertaining to client confidentiality, limits of competency and
the need for continuing professional development.
Academic Year 2020: HUMAN SERVICES

Term: Overview

Met 100% 94

Not Met 0% 0

MEASURE

RELATED ITEM LEVEL 1

PLO #1

Service Trends, Issues and Regulations
Demonstrate an understanding of mental health/human service trends, issues and regulations and be able to apply them to inpatient,
outpatient and other programs within the human services delivery system.
Academic Year 2020: HUMAN SERVICES

Term: Overview
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5 Assessment, Evaluation and Problem-Solving
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate the use of assessment, evaluation, problem-solving, referral and crisis intervention skills necessary to provide effective case
management for clients.
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Information Literacy 

Has this outcome been reviewed?: Completed

5.1 Use of effective skills to provide effective case management
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
N/A

Measure:
Students complete a Service Plan for a mock client in the Service Plan Assignment in HUS 1001.
Achievement Target:
80% of students will achieve 7 out of 10 points or higher on the assignment.
Findings :
This outcome was measured in HUS 1001 during the spring term 2020. Students completed a service plan for a mock client in the Service
Plan Assignment. It found that out of 30 students, 30 students (100%) were successful in achieving 70% or higher on the assignment.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
N/A

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

6 Application of Various Treatment Modalities
Start: 07/01/2019
End: 06/30/2020
Outcome:
Employ effective application of various treatment modalities and therapeutic interventions in both individual and group situations.
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Information Literacy 

Has this outcome been reviewed?: Completed

Met 100% 20

Not Met 0% 0

MEASURE

RELATED ITEM LEVEL 1

PLO #5 (PLO #3 Addiction Studies)

Case Management
Demonstrate the use of assessment, evaluation, problem-solving, referral and crisis intervention skills necessary to provide effective
case management for clients.
Academic Year 2020: HUMAN SERVICES

Term: Overview

Met 100% 30

Not Met 0% 0

MEASURE
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6.1 Application of various treatment modalities
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured by students leading a group in class -- measured with a rubric in course HUS 1200. Data is collected in class and submitted to the
program manager. 
Achievement Target:
100% of students will achieve a 70% or higher on all criteria.
Findings :
This outcome was measured in HUS 1200 during the fall term 2019 where students led a group in class. This assignment was measured
using a rubric. It found that of 46 students, 43 students (93.48%) completed the assignment successfully by achieving 70% or higher.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
N/A

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
N/A

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
N/A

RELATED ITEM LEVEL 1

PLO #4 (Human Services)

Treatment Modalities and Therapeutic Interventions
Employ effective application of various treatment modalities and therapeutic interventions in both individual and group situations.
Academic Year 2020: HUMAN SERVICES

Term: Overview

Met 93.48% 43

Not Met 6.52% 3
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Human Services - Youth Development Concentration (AS)
1 Understanding issues and regulations
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate an understanding of mental health/human service trends, issues and regulations and be able to apply them to inpatient, outpatient
and other programs within the human services delivery system.
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Information Literacy 

Has this outcome been reviewed?: Completed

1.1 Understanding issues and regulations
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
N/A

Measure:
Measured using the student rating sheet in course HUS 1850C.  Data is collected during internship and submitted by the program manager.
Achievement Target:
85% of students will achieve "average" or higher on all five criteria.
Findings :
This outcome was measured in HUS 1850C during the fall term 2019 using a student rating sheet. It found that 20 students out of 20
students (100%) achieved average or higher on all five criteria.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
N/A

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
N/A

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

2 Identifying human developmental stages
Start: 07/01/2019
End: 06/30/2020
Outcome:
Identify human developmental stages and understand the appropriate tasks involved with the challenges of each stage during the life span.
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Information Literacy 

Has this outcome been reviewed?: Completed

MEASURE

RELATED ITEM LEVEL 1

PLO #1

Service Trends, Issues and Regulations
Demonstrate an understanding of mental health/human service trends, issues and regulations and be able to apply them to inpatient,
outpatient and other programs within the human services delivery system.
Academic Year 2020: HUMAN SERVICES

Term: Overview

Met 100% 20

Not Met 0% 0

MEASURE

RELATED ITEM LEVEL 1
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2.1 Identify human developmental stages
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
This outcome will be measured by final exam grades in DEP 2004.  The instructor will collect the data and submit it to the program
manager.
Achievement Target:
80% of students will achieve 70% or higher on the final exam.
Findings :
This outcome was measured in DEP2004 during the fall term 2019. It found that 40 out of 74 students (54%) achieved 70% or higher on
the final exam.

Was the achievement target met?: Not Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
The instructor who teaches this class feels that since this final exam is not cumulative, it does not measure this outcome appropriately, and
the method for measuring the outcome should be changed to the final grades in the course. This suggestion will be considered and
discussed at the next Psychology/Human Services cluster meeting in the fall.

That being said, the success rate for the final exam was low--54%. To address this, the instructor will evaluate her final exam to see what
questions/topics/concepts her students had the most difficulty understanding, and she will either reword/revise/eliminate problem questions
and reinforce these topics/concepts in future classes.

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
This instructor evaluated final exam grades to determine on what topics students fell short. She addressed these shortages the next time she
taught this class by placing more emphasis on these areas. She also included a test review prior to the final exam.

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
N/A

3 Legal and Ethical Issues
Start: 07/01/2019
End: 06/30/2020
Outcome:
Utilize knowledge of legal and ethical issues in the human services field pertaining to the confidentiality, limits of competency and the need for
continuing professional development.
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Information Literacy 

Has this outcome been reviewed?: Completed

3.1 Utilize knowledge of ethical and legal issues
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
N/A

Measure:
This outcome is measured by a Service Plan assignment in HUS 1001.  The instructor will collect the data and submit it to the program
manager.
Achievement Target:
80% of students will achieve 7 out of 10 points or higher on the Service Plan assignment.
Findings :
This outcome was measured in HUS 1001 during the fall term 2019 as students completed a service plan assignment. It found that 94 out of
94 students (100%) achieved 70% or higher on the assignment. 

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
N/A

MEASURE

RELATED ITEM LEVEL 1
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Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
N/A

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

4 Communication and Interpersonal Skills
Start: 07/01/2019
End: 06/30/2020
Outcome:
Display appropriate communication and interpersonal skills through active listening, sensitivity and accurate responses to both verbal and non-
verbal behavior.
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Information Literacy 

Has this outcome been reviewed?: Completed

4.1 Display appropriate communication and interpersonal skills
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
N/A

Measure:
Students will present group projects on the seven keys to cooperative learning.  Projects will be scored on a rubric.  Instructor will gather
data and submit it to the program manager.
Achievement Target:
85% of students will score 70% or higher on the project.
Findings :
This outcome was measured in HUS 1203 during the spring term 2020 as students presented group projects on the seven keys to
cooperative learning. Projects were scored on a rubric. It found that 15 out of 16 students (93.75%) achieved 70% or higher on the project--
based on a 100-point project.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
N/A

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
N/A

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

PLO #6 (PLO #5 Youth Development and PLO #4 Addiction Studies)

Legal and Ethical Issues
Utilize knowledge of legal and ethical issues in the human services field pertaining to client confidentiality, limits of competency and
the need for continuing professional development.
Academic Year 2020: HUMAN SERVICES

Term: Overview

Met 100% 94

Not Met 0% 0

MEASURE

RELATED ITEM LEVEL 1

PLO #2 (Human Services and Youth Development Only)

Communication and Interpersonal Skills
Display appropriate communication and interpersonal skills through active listening, sensitivity and accurate responses to both verbal
and non-verbal behavior.
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5 Demonstrate the use of research
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate the use of assessment, evaluation, problem-solving while applying basic research in youth development to provide effective
programming
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Information Literacy 

Has this outcome been reviewed?: Completed

5.1 Demonstrate the use of research
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
N/A

Measure:
Measured using a group assignment in course HUS 1620. Data is collected by in-class observation by the instructor and submitted by the
program manager. 
Achievement Target:
80% of students will receive 70% or higher on their group presentations.
Findings :
This outcome was measured in HUS1620 during the spring term 2020 with group presentations. It found that 26 of 30 students (86%)
achieved 70% or higher on the assignment.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
N/A

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
N/A

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

6 Child and Youth Development Principles
Start: 07/01/2019
End: 06/30/2020
Outcome:
Integrate and apply child and youth development principles in designing effective program environments that incorporate quality elements and
standards.
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Information Literacy 

Has this outcome been reviewed?: Completed

6.1 Child and youth development principles
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
N/A

Academic Year 2020: HUMAN SERVICES

Term: Overview

Met 93.75% 15

Not Met 6.25% 1

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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Measure:
This outcome is measured by the final exam in HUS 1620.  Data will be collected by the instructor and submitted to the program manager.
Achievement Target:
80% of students will receive a grade of 70% or higher.
Findings :
This outcome was measured in HUS 1620 during the spring term 2020 using the final exam. It found that 27 out of 30 students (90%)
achieved 70% or higher on the final exam.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
N/A

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
This instructor evaluated her students' grades on the final exam in the previous reporting year to determine win what areas of knowledge
her students fell short. This year, she placed a stronger emphasis on these content areas and used class time for a final exam review  before
the exam was given.

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

7 History, Theories and Conceptual Approaches
Start: 07/01/2019
End: 06/30/2020
Outcome:
Integrate and apply history, theories and conceptual approaches to youth development, normative adolescent development, youth and family
cultural issues and the impact of policies/programs. on youth and their families.
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Information Literacy 

Has this outcome been reviewed?: Completed

7.1 Integrating and applying conceptual approaches
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
N/A

Measure:
Measured using essay questions on the final exam in course HUS 1640.  Data will be collected by instructor and submitted to the program
manager. 
Achievement Target:
80% of students will achieve 70% or higher on the essay and multiple choice questions.
Findings :
This outcome was measured in HUS 1640 during the fall term 2019 with multiple choice and essay questions on the final exam. It found
that 24 of 30 students (80%) achieved 70% or higher on the exam.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
N/A

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
N/A

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

MEASURE

RELATED ITEM LEVEL 1
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PLO #6 (Youth Development)

History, Theories and Conceptual Approaches
Integrate and apply history, theories and conceptual approaches to youth development, normative adolescent development, youth and
family cultural issues and the impact of policies/programs on youth and their families.
Academic Year 2020: HUMAN SERVICES

Term: Overview

Met 80% 24

Not Met 20% 6
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Information Management: Database Administration, Security and
Network Assurance (BAS)
1 Advanced 3-Tier applications
Start: 07/01/2019
End: 06/30/2020
Outcome:
Create advanced based applications in a three-tiered architecture that will allow secure access to a database management system.

Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 
Information Literacy 

Has this outcome been reviewed?: Completed

1.1 ADVANCED 3-TIER APPS (Database Management)
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Scores on Lesson 14 test in ISM4211

Achievement Target:
At least 80% of students will score 80% or greater on the Lesson 14 test.

Findings :
 We used an average of 85% and a Median of 89% to assess progress, this reveled 10% to 15% of students did not meet the requirement.
We used ISM4011 as the course to be measured.

Was the achievement target met?: Partially Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
Our plan to improve our results are continue to used ISM4011 quizzes to assess student achievement and progress.  We will use 2021 and
2022 to monitor student results, Some students still did not meet the target, so the outcome will be targeted again.

We are within the margin of 15% with our analysis we are updating our courses with a refresh of quiz questions and have asked our
Instructors  to continue to monitor and help our students with more practice self-assessment opportunities before graded quiz is
administered.

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
To help increase student achievement of this outcome, we will update and have added addi�onal self-assessments to assist students prepara�on for all quizzes based on
Lesson 14 test scores.

We tested this and it has assisted with student improvement but more needs to be done in this area. We will s�ll con�nue to have our average of 85% and a Median of 89% as

the goal but it's important that we see even more improvement.  

Is the entry for this measure complete?: In Progress
Pull Data from Outcomes:
null

2 Information and Network Security Processes (Security and Network Assurance)
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate comprehensive understanding of information and network security processes such as planning, risk management, security
technologies, and optimizing organizational processes to eliminate unauthorized intrusions by individuals and groups.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Information Literacy 

Has this outcome been reviewed?: Completed

MEASURE

RELATED ITEM LEVEL 1

MEASURE
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2.1 Information and Network Security Processes (Security and Network Assurance)
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Average of sampled final course exam grade for ISM4323

Achievement Target:
Average of sampled scores 80% or greater.
Findings :
null
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
Our average final exam scores for ISM4323 is 81%.

3 Develop Object Oriented computer programs
Start: 07/01/2019
End: 06/30/2020
Outcome:
Develop Object Oriented computer programs utilizing decision and repetition structures and applying data structures concepts.

Institutional Learning Outcomes (ILOs) Supported:
Has this outcome been reviewed?: Completed

3.1 Develop object oriented computer pgms (Database Management)
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Average quiz scores on Lesson 4 and Lesson 5 in CTS4425

Achievement Target:
The average of all quiz scores on lessons four and five combined will be at least 80%.

Findings :
Spring class section Lesson 4 average 92.35%  Lesson 5 86.4%

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?:
Action Plan: What steps will be taken to improve results in the next cycle?:
We will review lessons 4 and 5  as part of the upcoming curriculum review. We will run a Blackboard itme analysis to determine if there
are specific questions that need further coverage in the course.

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
Spring class section Lesson 4 average 92.35%  Lesson 5 86.4%

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

4 Two-factor authentication methods
Start: 07/01/2019
End: 06/30/2020

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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Outcome:
Perform two-factor authentication methods by analyzing intrusions and gather information and evidence about attacks in a legal forensically
matter.
Institutional Learning Outcomes (ILOs) Supported:
Has this outcome been reviewed?: Completed

4.1 TWO-FACTOR AUTHENTICATION METHODS (Security and Network Management)
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Student scores on Lesson 12 assessment in ISM4324

Achievement Target:
Student scores will average 80% or better.

Findings :
null
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?:
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?:
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
Lesson 12 has a average of 94%, this is composed from the DQ and LAB assigments.

5 Identify and describe project management frameworks
Start: 07/01/2019
End: 06/30/2020
Outcome:
Describe project management framework's nine knowledge areas, including project stakeholders, project management common tools and
techniques and project success factors.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 

Has this outcome been reviewed?: Completed

5.1 Identify and describe project management frameworks (Project Management)
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Average score on Lesson 1 assessment in ISM3314 (sample pulled from online sections of class)

Achievement Target:
Average of sampled scores will be 80% or greater.

Findings :
We will need to make an effort to get these averages above 80%, an example of a solution is to have an overall

a professor discussion on grading scales and level of difficulties. Please note that F2F classes are taught bit different than an online class ,
i.e. Mindedge Content may not be used in a F2F class.

Was the achievement target met?: Partially Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
We will need to make an effort to get these averages above 80%, an example of a solution is to have an overall

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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a professor discussion on grading scales and level of difficulties. Please note that F2F classes are taught bit different than an online class ,
i.e. Mindedge Content may not be used in a F2F class.

Was there a previous action plan for this outcome?:
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
Average score for Lesson 1 assignments (DQ. RA and Quiz) are 75%)

6 Systematically collecting data
Start: 07/01/2019
End: 06/30/2020
Outcome:
Apply techniques for collecting data and analyzing information systematically; improve organizational input, process and output processes as
well as improve quality of work for users.

Institutional Learning Outcomes (ILOs) Supported:
Has this outcome been reviewed?: Completed

6.1 Systematically collecting data
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Average of scores on Lesson 4 in ISM3314 (sample pulled from online sections of the course)

Achievement Target:
Average of sampled scores will be 80% or greater.

Findings :
null
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?:
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
Average scores for all of Lesson 4 assignments are 87%.

7 Ethical practices
Start: 07/01/2019
End: 06/30/2020
Outcome:
Comprehend and apply ethical practices in professional activities.

Institutional Learning Outcomes (ILOs) Supported:
Has this outcome been reviewed?: Completed

7.1 ETHICAL PRACTICES
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Peregrine Academic Business Administration Outbound Exam Comparing PBSC Results to all ACBSP Schools in the United States,
Measure: Legal Environment of Business Scores, Business Ethics Scores

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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Achievement Target:
PBSC students will meet or exceed percent scores for ACBSP Schools in the United States (typically 40% or greater).

Findings :
null
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?:
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
Students have met or exceeded the average scores of the Peregrine Tests Averages compared nationwide.

8 DMS operations (Database Administration)
Start: 07/01/2019
End: 06/30/2020
Outcome:
Optimize database management systems operations.

Institutional Learning Outcomes (ILOs) Supported:
Has this outcome been reviewed?: Completed

8.1 DMS OPERATIONS (Security and Network Assurance)
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Average scores on Lesson 9 Quiz in ISM4213

Achievement Target:
Average of sampled scores 80% or greater
Findings :
null
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
We will continue to monitor this graded assignment and update the BAS Community Website of this focue area

Was there a previous action plan for this outcome?:
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
Students have met the average Lesson 9 Quiz score of 85%.

9 Configure network applications
Start: 07/01/2019
End: 06/30/2020
Outcome:
Determine and use the appropriate network application tools to plan, proactively monitor, and secure information in systems and on networks.

Institutional Learning Outcomes (ILOs) Supported:
Has this outcome been reviewed?: Completed

9.1 CONFIGURE NETWORK APPS (Security and Network Assurance)

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Average scores on project (Part 6) in ISM4320

Achievement Target:
At least 80% of students will achieve a score of 80% or greater.

Findings :
null
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?:
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
Average Scores of students for Part 6 of ISM4320 are 92%.

10 Principles of finance and budgeting
Start: 07/01/2019
End: 06/30/2020
Outcome:
Comprehend and apply the framework underlying the principles of finance and budgeting and accounting.

Institutional Learning Outcomes (ILOs) Supported:
Has this outcome been reviewed?: Completed

10.1 PRINCIPLES OF FINANCE & BUDGET
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
ACBSP Peregrine Test scores (Students learn related the principles in FIN3400 and are tested in GEB4935.)

Achievement Target:
ACBSP Peregrine Test scores of 40 or be�er for capstone students in GEB4935

Findings :
PBSC Students score 67.7 on the Peregrine Outbound Exam 8/24/2020 A Score of 67 is in the above average range  for this exam.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
Students met oat times exceeded the average scores of 40 for this section.

11 DMS backup and restore
Start: 07/01/2019
End: 06/30/2020
Outcome:
Maintain, backup, and restore database management systems.

Institutional Learning Outcomes (ILOs) Supported:

MEASURE

RELATED ITEM LEVEL 1
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Has this outcome been reviewed?: Completed

11.1 DMS backup and restore (Database Management)
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
 Average score on Lesson 1 Quiz in ISM4211 (sample pulled from online sections)
Achievement Target:
Average of sampled scores will be 80% or greater.
Findings :
Average score on Lesson 1 Quiz in ISM4211 (sample pulled from online sections)

ISM4211 257728 DB SYS PHYS DESIGN BA  Average 70 Median 80

ISM4211 263376 DB SYS PHYS DESIGN BA Average 71 Median 70

Was the achievement target met?: Not Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
Going forward we will used the Chapter 15 Text/Quiz. There is an essay question that deals with Backup and Restore 88.8 was the average
score in section ISM4211 263376 DB SYS PHYS DESIGN BA Average 60 Median 70 ISM4211 257728 DB SYS PHYS DESIGN BA
 Average 91 Median 96

 

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
Faculty will work with the Department Chair to review the lesson plans.

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

12 Demonstrate Relational Databases
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate in-depth understanding for Relational Database Models; Data Structures, Data Modeling and Data Dictionaries.

Institutional Learning Outcomes (ILOs) Supported:
Has this outcome been reviewed?: Completed

12.1 Demonstrate relational databases (Database Management)
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Average of sampled final exam grade for ISM3212.

Achievement Target:
Average of sampled scores 80% or greater.
Findings :
Midterm Exam 74.9 85.3 ISM3212 257717 DATABASE MGT SYSTEMS BA

Midterm Exam 83.0 84.0 ISM4211 263376 DB SYS PHYS DESIGN BA

Was the achievement target met?: Partially Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
Keep Midterm Exam metric wotk with faculty to create study guides and other aids to prepare students better for the midterm.

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
Target was  80% or higher. Department chair will work with faculty to analyze lesson plans.

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

13 Network infrastructure
Start: 07/01/2019
End: 06/30/2020
Outcome:
Describe the components of a given network infrastructure and how they connect to the systems architecture to deliver value to the
organization.

 

 
Institutional Learning Outcomes (ILOs) Supported:
Has this outcome been reviewed?: Completed

13.1 NETWORK INFRASTRUCTURE (Security and Network Assurance)
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Average of sampled final exam grade for ISM4320

Achievement Target:
Average of sampled final exam scores 80% or greater
Findings :
It seems like ISM4320 does not have a Final Exam for all courses, it the BB template it looks like the Final is part of Lesson 15 but some
professors actually perform this task separately from Lesson 15.

Was the achievement target met?: Partially Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
We will need to discuss these options and make sure we are consistent with all online versions of the ISM4320 courses are consistent, the
F2F version if offered has more liberties at hand.

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
The average scores for this section were 73% and did not meet student average.

14 Certificate of Authority
Start: 07/01/2019
End: 06/30/2020
Outcome:
Install Certificate of Authority, configure and perform penetration tests to secure Web type applications.

Institutional Learning Outcomes (ILOs) Supported:
Has this outcome been reviewed?: Completed

14.1 Penetration Tests (Security and Network Assurance)
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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Lab assessment scores on Lesson 11 in ISM4323

Achievement Target:
80% of students will score at least 80% on the graded lab assessment.

Findings :
null
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
Several courses are under redesign at this time and new Labs are under development. A new lesson and course will be selected for the next
cycle.

Was there a previous action plan for this outcome?:
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
I did not see a Lesson 11 Lab in the course, but I did assess the Final Course Project which met the average score of 84%. 

15 Data Mining
Start: 07/01/2019
End: 06/30/2020
Outcome:
Explore data mining and the process for extracting patterns of information from databases.

Institutional Learning Outcomes (ILOs) Supported:
Has this outcome been reviewed?: Completed

15.1 DATA MINING
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Average score on Chapter 17, Lesson 17 in ISM4117

Achievement Target:
At least 80% of students will score 80% or better on the lesson.

Findings :
ISM4117 257726 DATA MIN DATA WHSE BA  Average 81 Median 100

Attached Files
 Rubric Status Report ISM4117.pdf
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
Item Analysis to improve on questions and student test preparation.

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
Students are doing well.

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

16 Network security policies
Start: 07/01/2019
End: 06/30/2020
Outcome:

MEASURE

RELATED ITEM LEVEL 1

https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=575371
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Determine which network security policies should be applied in a number of environments.

Institutional Learning Outcomes (ILOs) Supported:
Has this outcome been reviewed?: Completed

16.1 NETWORK SECURITY POLICIES
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Student scores on Lesson 14 Quiz in CNT 4408.

Achievement Target:
Students will average 80% or greater on the quiz.

 

Findings :
null
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
The quiz item Analysis for the quiz suggest that performance on three of the 8 questions can be improved.

Was there a previous action plan for this outcome?:
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: In Progress
Pull Data from Outcomes:
Students met the average score for Lesson 14 Quiz of 85%.

17 Written and oral skills
Start: 07/01/2019
End: 06/30/2020
Outcome:
Apply written and oral presentation skills that demonstrate understanding, confidence, rationale, and perspective. 
Institutional Learning Outcomes (ILOs) Supported:
Has this outcome been reviewed?: Completed

17.1 WRITTEN & ORAL SKILLS
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Average score on capstone projects in ISM4881 for Project Management, ISM4331 for Security and Network Assurance, and ISM4330 for
Database Management
Achievement Target:
Average scores will be 80% or greater, and will be reported by concentration.
Findings :
null
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
The Department Chair will include onsite section grades given more of these classes are being taught more onsite.

Was there a previous action plan for this outcome?:
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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Students did meet or exceeded the average score or 90% for ISM4881 / ISM4331 and ISM4330 had an average of points accumulated of
235 points as this course final project is based on points and percentages.

18 Vendor Management
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate an understanding of vendor management in the development of practical solutions to security management challenges.

Institutional Learning Outcomes (ILOs) Supported:
Has this outcome been reviewed?: Completed
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Insurance Claims Adjuster (PSAV)
1 Understanding of Insurance Claims
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate knowledge of the ACA in resolving insurance claims.
Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 

Information Literacy 
Has this outcome been reviewed?: Completed

1.1 Understanding of Insurance Claims
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
Traditionally 40hr course is taught face to face but due to COVID 19 we move the class to remote instruction.  

Measure:
Measured using the final exam questions related to understanding insurance claims. These questions cover the following topics and should
be reported separately: __________, _____________, etc.

Attached Files
 Claims Adjuster - PLO 2018_2019 Results.xlsx
Achievement Target:
80% of the students will answer the designated questions correctly.
Findings :

Question #1 94.12%

Question #7 86.27%
Question #11 98.04%
Question #21 94.12%
Question #35 94.12%

Attached Files
 Claims Adjuster - PLO 2020 ResultsJO.xlsx
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
Program director met with the instructor. The program learning outcomes questions must be revisited for next semester as a newly release
manual will issued late in 2020.  Although the results were positive, with an increase of 5% overall, the PLO must be aligned with the new
manual.  

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
The instructor was provided with an exam workbook study material to help students score higher in the final exam and it help boost the
final scores.

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
Students were able to understand the material and 93% of students answered these questions correctly.

2 Understanding of Property/Casualty/General Lines Insurance
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate knowledge of the Florida statutes governing property and casualty/general lines insurance, insurance policies and coverages, and
licensing requirements.
Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 

Information Literacy 
Has this outcome been reviewed?: Completed

MEASURE

RELATED ITEM LEVEL 1

MEASURE
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2.1 Understanding of Property/Casualty/General Lines Insurance
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
Traditionally 40hr course is taught face to face but due to COVID 19 we move the class to remote instruction.

Measure:
Measured using the final exam questions related to property/casualty/general lines. These questions cover the following topics and should
be reported separately: __________, _____________, etc.

Attached Files
 Claims Adjuster - PLO 2018_2019 Results.xlsx
Achievement Target:
80% of the students will answer the designated questions correctly.
Findings :
There was an increase of 6% of correct answers under this PLO compared to 2019 cycle.

3 98.04%

10 90.20%
14 80.39%
44 90.20%
45 96.08%

Attached Files
 Claims Adjuster - PLO 2020 ResultsJO.xlsx
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
The program learning outcomes questions must be revisited for next semester as a newly release manual will issued late in 2020.  Although
the results were positive, with an increase of 5% overall, the PLO must be aligned with the new manual.  

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
The instructor was provided with an exam workbook study material to help students score higher in the final exam and it help positively
boost the final scores.

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
Students were able to understand the material and 91% of students answered these questions correctly.

3 Licensure (No State Exam Required)
Start: 07/01/2019
End: 06/30/2020
Outcome:
Students who complete the program will meet the education requirement for licensure. 

Institutional Learning Outcomes (ILOs) Supported: Information Literacy 
Has this outcome been reviewed?: Completed

3.1 Licensure (No State Exam Required)
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured by students' performance on the final exam for the course.  Students who pass the exam with at least a 70% are awarded a
Verification of Completion that is sent to the Florida Department of Financial Services as part of the application for the Florida Florida
Resident Company Employee Adjuster License (6.20).  If the applicant meets all of the the state requirements, a license will be issued. 

Note:  This course is considered a "designated" course.  Students who have completed this course successfully do not have to take the state
licensing exam. 

Attached Files

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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 Claims Adjuster - PLO 2018_2019 Results.xlsx
Achievement Target:
80% of the students will pass and be eligible for the Florida 6.20 Insurance License.
Findings :
 PLO3    

 
Summer
2020-3

Spring 2020-
2

Fall 2020-1 Totals

Enrolled 22 17 19 58
A 12 3 4 19
B 6 1 4 11
C 1 9 2 12
D 2 1 0 3
F 0 2 4 6
FX 0 0 2 2
W 0 0 1 1
WN 1 0 2 3
Took the Test 21 16 14 51
Awarded
completion

19 13 10 42

  Average  82%

Attached Files
 Claims Adjuster - PLO 2020 ResultsJO.xlsx
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
Although is not targeted for improvement, the program director will address the program review findings and with an adjunct to increase
better results of this PLO.

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
There was an increase of a 2% passing rate compared to last year. 

4 Understanding of the legal aspects, ethics, finance, economics of insurance practice
Start: 07/01/2019
End: 06/30/2020
Outcome:
Identify and explain the major areas of property and casualty, including legal aspects, ethics, and insurance practice.
Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 

Information Literacy 
Has this outcome been reviewed?: Completed

4.1 Understanding of the legal aspects, ethics, finance, economics of insurance practice
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
Traditionally, this 40hr course is taught face to face but due to COVID 19 it was moved to remote instruction.

Measure:
Measured using the final exam questions related to legal aspects, ethics, finance, economics of insurance practice. 

Attached Files
 Claims Adjuster - PLO 2018_2019 Results.xlsx
Achievement Target:
80% of the students will answer the designated questions correctly.
Findings :

MEASURE

RELATED ITEM LEVEL 1
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PLO#4
Questions

Outcome

4 92.16%

19 92.16%
46 96.08%
47 82.35%
49 88.24%
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
Program director met with the instructor. The program learning outcomes questions must be revisited for next semester as a newly release
manual will issued late in 2020.  Although the results were positive, with an increase of 3% overall vs 2019, the PLO must be aligned with
the new manual.  

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
Students were able to understand the material and 90% of students answered these questions correctly.
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Interior Design Technology (AS)
1 Analyze and Synthesize Human Experience and Behavior
Start: 07/01/2019
End: 06/30/2020
Outcome:
Analyze and synthesize human experience and behavior patterns and apply findings to design solutions.
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Information Literacy 
Socio-Cultural Understanding 

Has this outcome been reviewed?: Completed

1.1 Analysis and Synthesis: IND2237C Research Paper
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured using IND2237C research paper. Students must identify, analyze, and synthesize information from a variety of sources to
develop a successful response to user needs and promote health and well-being.

Achievement Target:
At least 80% of students who complete the assignment will achieve a score of 86% or above.

Findings :
For this cycle, 21 out of 26 students (81%) achieved a score of 86% or above. Students demonstrated the ability to analyze and develop an
understanding of the design opportunities that exist for the workplace. This assignment required the collection and analysis of varied
perspectives to produce a critical report on office design. The goal was for students to use this document to make informed decisions and
apply findings during the office project design process. Data was collected Fall 2019.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

2 Design Process
Start: 07/01/2019
End: 06/30/2020
Outcome:
Understand and apply all aspects of the design process to creatively solve a design problem.
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Information Literacy 

Has this outcome been reviewed?: Completed

2.1 Design: IND1234C Project 1
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured using IND1234C Project 1. Students must execute the design process and design creative and effective solutions.

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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For 2021:  The measure will be changed to a new project in IND1234C (Design Studio 2). Zenaida will communicate with Karen
after the rollover to confirm the project number and/or title. 

Achievement Target:
At least 80% of students who complete the assignment will achieve a score of 86% or above.

Findings :
For this cycle, 28 out of 32 students (86.5%) achieved a score of 86% or above. This assessment evaluates student work from the first-year
residential project 1. Students demonstrated understanding and application of the design process, identified requirements, explored and
solved design challenges, and generated functional and creative design solutions. Data was collected Spring 2020.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

3 Communicating Design
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate competence at communicating design intent through graphic communication tools, in oral presentations, and in written form.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Information Literacy 

Has this outcome been reviewed?: Completed

3.1 Design Process: IND2237C Office Project Final Graphic and Oral Presentation
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured using IND2237C Office Project Final Graphic and Oral Presentation. Students must express a project solution using a variety of
visual communication techniques and express ideas and rationale in written and oral communication.

Achievement Target:
At least 80% of students who complete the assignment will achieve a score of 86% or above.

Findings :
For this cycle, 23 out of 25 students (92%) achieved a score of 86% or above. Students produced presentation drawings for a 5000+ SF
office space. Students expressed their ideas and rationale developed during the design process through visual communication techniques
and technologies as well as oral and written communication. Data was collected Fall 2019. 

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

4 Interior Design Business and Professional Practices

MEASURE

RELATED ITEM LEVEL 1
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Start: 07/01/2019
End: 06/30/2020
Outcome:
Understand the fundamental principles and processes in interior design business and professional practices.
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Information Literacy 

Has this outcome been reviewed?: Completed

4.1 IND2505 Letter of Agreement Assignment
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured using IND2505 Letter of Agreement. Students must integrate accepted standards of practice, processes, and responsibilities that define the profession.

Letters are scored with a rubric.

Attached Files
 IND2505 Letter of Agreement Rubric.pdf
Achievement Target:
At least 80% of students who complete the assignment will achieve a score of 86% or above.

Findings :
For this cycle, 24 out of 24 students (100%) achieved a score of 86% or above. This assignment demonstrates student understanding of
interior design business through the creation of a letter of agreement. The letter includes the scope of work to be completed by the student
designer based on a client profile provided by the instructor. Students were required to include all tasks responsible for, terms and
conditions, costs, payment terms, and deadlines. Data was collected Spring 2020.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

5 Knowledge of Design Fundamentals
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate knowledge of design fundamentals including design elements and principles, color theories and systems, and theories of design
and composition.
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Information Literacy 

Has this outcome been reviewed?: Completed

5.1 IND1233C Final Project
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured using IND1233C Final Project. Students must apply the elements and principles of design and related theories, including spatial
definition and organization, and the exploration of two-dimensional design solutions.

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1

https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=580466
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For 2021:  The measure will be changed to a new project in IND1234C (Design Studio 2). Zenaida will communicate with Karen
after the rollover to confirm the project number and/or title. 

Achievement Target:
At least 80% of students who complete the assignment will achieve a score of 86% or above.

Findings :
For this cycle, 25 out of 36 students (69%) achieved a score of 86% or above. Students completed a residential project where they applied
and demonstrated the use 
of design fundamentals and related theories through two-dimensional drawings and product selections.

Was the achievement target met?: Not Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
Instructors will provide and explain performance criteria to students consistently in all sections, ensuring that students understand the
expectations to demonstrate achievement of this outcome. Students will be given opportunities to demonstrate the application of the
elements & principles of design and related theories through two-dimensional schematic solutions and product preliminary selections
before submitting the project.

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

6 Apply Principles of LIghting, Acoustics, and Indoor Quality
Start: 07/01/2019
End: 06/30/2020
Outcome:
Apply the principles of lighting, acoustics, thermal comfort, and indoor air quality in relation to environmental impact and human well-
being.  Current request (1/16/20) to remove "thermal comfort" from PLO is being checked for feasibility without curriculum process. kdp

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Information Literacy 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

6.1 Apply Principles of Lighting, Acoustics, and Indoor Air Quality
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured using IND2237C Office Project Final Graphic Presentation drawings and specifications. In this project, students must apply
lighting, acoustics and indoor air quality to a design solution. The project is scored with a rubric.

Attached Files
 DS3 Final Project Presentation Rubric.pdf
Achievement Target:
At least 80% of students will achieve a score of 86% or above on the final project presentation.

Findings :
For this cycle, 22 out of 25 students (88%) achieved a score of 86% or above. Students demonstrated application of lighting, indoor air
quality, and acoustics through the generation of design solutions following the programmatic requirements and project goals for a 5000+ SF
office space. Data was collected Fall 2019.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?:

MEASURE

RELATED ITEM LEVEL 1

https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=503649
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No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

7 Impact of Laws, Codes, Regulations, Standards, and Practices
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate understanding of the impact of laws, codes, regulations, standards and practices that protect the health, safety and welfare of the
public.
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Information Literacy 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

7.1 ND2237C Office Project Furniture Plan and Furniture Schedule
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured using furniture plan drawing assignment in IND2237C Office Project Furniture Plan and Furniture Schedule. Students must
apply codes and standards in a space planning solution and furniture selection. 

Achievement Target:
At least 80% of students who complete the assignment will achieve a score of 86% or above.

Findings :
null
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
In this cycle, 21 out of 25 students (84%) achieved a score of 86% or above. Through this assessment, students developed space planning
solutions and furniture selection for a 5000+ SF office space. Students applied project programmatic requirements and implemented
solutions that complied with building codes, ADA accessibility guidelines, and furniture for commercial applications (fire safety,
durability). Data was collected Fall 2019.

MEASURE

RELATED ITEM LEVEL 1
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Introductory 40 - Hour Childcare - Birth to 5 Years (PSAV)
1 Child Growth & Development
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate an understanding of the basic child growth and developmental principles by providing a learning environment for typically and
atypically developing children that illustrate these principles in children’s learning.
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Has this outcome been reviewed?: Completed

1.1 CGD
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured using the DCF competency exam - Child Growth and Development and 24-Hour Introduction to Child Care Worker Certification
course (HEV 0115).  Data was collected by the state and submitted to the college.

Achievement Target:
80% of students will achieve a passing score on the competency exam.
Findings :
87% of students achieved the performance benchmark 

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

2 Child Abuse and Neglect
Start: 07/01/2019
End: 06/30/2020
Outcome:
Recognize and distinguish between the various signs, symptoms and indicators of child abuse and neglect that might be observed by a child
care professional.
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Has this outcome been reviewed?: Completed

2.1 CAN
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured using the DCF competency exam - Identifying and Reporting Child Abuse and Neglect (HEV 0115).  Data was collected by the
state and submitted to the college.

Achievement Target:
80% of students will achieve a passing score on the competency exam.
Findings :
95 % of students achieved the performance benchmark 

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

3 Developmentally Appropriate Practices
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate an understanding of the principles of child/youth development by providing a learning environment, appropriate learning
experiences and expectations for individual children/youth according to their developmental level, strengths and needs.
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Has this outcome been reviewed?: Completed

3.1 DAP
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured using the DCF competency exams - Appropriate Practices Preschool, or Appropriate Practices Infant/Toddler; and associated
courses HEV0167 and HEV0106 respectively. Data was collected by the state and submitted to the college.  
Achievement Target:
80% of students will achieve a passing score on the exam
Findings :
89% of students achieved the performance benchmark 

Attached Files
 UDAP.pdf
 INFTODD.pdf
 PSP.pdf
 SAPR.pdf
 SPECIAL NEEDS.pdf
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

4 Health, Safety & Nutrition
Start: 07/01/2019
End: 06/30/2020
Outcome:
Identify the characteristics of healthy children, elements of a safe environment, communicable diseases and methods of preventing the spread
of disease while effectively demonstrating how it relates to providing safe child care.

Institutional Learning Outcomes (ILOs) Supported: Communication 

MEASURE

RELATED ITEM LEVEL 1

https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=582721
https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=582723
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https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=582725
https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=582726
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Critical Thinking 
Has this outcome been reviewed?: Completed

4.1 HSN
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured using the DCF competency exam - Health, Safety & Nutrition and 24-Hour Introduction to Child Care Worker Certification
course (HEV 0115). Data was collected by the state and submitted to the college.  
Achievement Target:
80% of students will achieve a passing score on the exam
Findings :
98% of students achieved the performance benchmark

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

5 Behavioral Observation & Screening
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate the ability to understand and describe the child care professional’s role in the observing and screening process of children in a
childcare environment.
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Has this outcome been reviewed?: Completed

5.1 BOS
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured using the DCF competency exam - Behavioral Observation and Screening and 24-Hour Introduction to Child Care Worker
Certification course  (HEV 0115).  Data was collected by the state and submitted to the college.

Achievement Target:
80% of students will achieve a passing score on the competency exam.
Findings :
91% of students met the performance benchmark

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
Although the achievement target was met for the 2018-2019 year, the number of students taking the exams is quite low compared to the
number enrolled in the class.  Only 46 % completed the Behavioral Observation and Screening competency exam during the year being
measured.  We will work together with the Department of Children and Families staff to encourage students to register to take the state
exam as soon as possible after the completion of the course.

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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We continue to struggle with students registering to take exams right after their course.  Communication and clear instructions have
recently been provided to the adjuncts , directors and office personal to ensure that everyone is on the same page and understands the
directions for registering for the exam and when they can sign up.  

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

6 Center-based Rules & Regs
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate behaviors that comply with appropriate child care statutes established by Local, State and Federal agencies governing licensed
childcare facilities and family childcare homes.
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Has this outcome been reviewed?: Completed

6.1 CBRR
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured using the DCF competency exam - Childcare Facility Rules and Regulations and Rules and Regulations Center-base course
(HEV 0114).  Data was collected by the state and submitted to the college. 

Achievement Target:
80% of students will achieve a passing score on the DCF competency exam.

Findings :
81% of students met the performance benchmark

Attached Files
 PLO RR FACILITY.pdf
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
All of the benchmarks have been met throughout the reporting period however I have targeted Childcare Facility Rules and Regulations for
improvement as it dropped the most from the previous year.  

Student evaluations have indicated the desire for longer class time to review the Rules and Regulations curriculum.  Conversation will be
initiated with the Director of the Department of Children and Families to determine if the current time allotted can be extended to provide
extra time for review.   

Additionally, we continue to encourage students to take the state exam as soon as possible after completing each module.  We ask the
adjuncts to remind their class and discuss this during the entry level information sessions.  

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
During the previous reporting period, an activity was introduced to determine if it could help students become familiarized with the content
being taught in this module.  The feedback gathered throughout the year is that the activity, at times, takes up too much class time that can
be used to review the curriculum. Already concerned with the amount of time available to review the content, the activity has been left up
to the adjunct discretion.  

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

MEASURE

RELATED ITEM LEVEL 1
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Landscape and Horticulture Management (AS)
1 Botanical principles
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate an understanding of botanical principles underlying modern horticultural practices.
Institutional Learning Outcomes (ILOs) Supported: Science, Technology, Engineering, & Mathematics (STEM) 
Has this outcome been reviewed?: Completed

1.1 Botanical principles
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
Only BOT 1010/L were offered during spring and summer and students did not attend on campus labs, but had assignments in the students'
community that involved observing plants on their own and reporting observations to the instructor.  However, apparently some students
had issues with online delivery as they seem to abandon the course without taking some of the last assessments. BOT 2000 was not offered
in spring 2020.

Measure:
> Student performance on final assessment in BOT 1010 or in BOT 2000.

Achievement Target:
At least 80% of students will score 80% or higher on final assessment in ORH2510 or ORH1512

Findings :
12/21 students in BOT 1010 scored 80 or above on test 3 or 57%

Several students were not assessed, but remained in the course.  It is assumed they left the course due to the move to online delivery. 
Similar occurrences have not been before.

Was the achievement target met?: Not Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
The former instructor for these courses has retired. The new instructor will work with the students in the online setting for both lecture and
lab to facilitate their success under the current circumstances.  The courses include two groups of student, one group consist of AS
Horticulture students who are taking these courses as program-required courses and have been mostly successful in completing the courses
with As and Bs.  The second group consist of General Education students taking BOT 1010 as one of their Gen Ed science elective courses.
These are the students that are having the most issues with the courses and maybe with science in general. The new instructor has changed
both courses into a more remote instruction friendly format in hopes of improving the grades.

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
Some of the same issues continued into the summer BOT 1010 class, but in the fall 2020 there is a new instructor and students seem to
have adapted to the online conversion, but it is too early to tell from the results of the assessments what the final outcome will be. 

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

2 Business principles
Start: 07/01/2019
End: 06/30/2020
Outcome:
Understand basic business principles related to horticultural practice.

Institutional Learning Outcomes (ILOs) Supported: Science, Technology, Engineering, & Mathematics (STEM) 
Has this outcome been reviewed?: Completed

2.1 Business principles
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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N/A

Measure:
Student performance in business portion of ORH2251 or in ORH1000
Achievement Target:
At least 80% of students will score B (80%) or higher in ORH1000 or in business portion of ORH2251.
Findings :
Spring 2020 in ORH2251 7/7 received scores above 80%, or 100% of the students met the goal.  ORH1000 was not offered. 

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

3 Basic garden skills
Start: 07/01/2019
End: 06/30/2020
Outcome:
Apply basic garden skills: propagation, potting, planting, pruning, plant installation.
Institutional Learning Outcomes (ILOs) Supported: Science, Technology, Engineering, & Mathematics (STEM) 
Has this outcome been reviewed?: Completed

3.1 Basic garden skills
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
N/A

Measure:
Student performance on final assessment in HOS1010, ORH1005L, or ORH1512.

Achievement Target:
> 80% of students will score 80% or greater on final assessment in HOS1010 or ORH2251 or ORH1005L.

Findings :
In ORH2251 7/7 or 100% of students scored greater than 80%. HOS1010 and ORH1005L were not offered in spring 2020.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

4 Apply fertilizer and irrigation
Start: 07/01/2019
End: 06/30/2020
Outcome:
Apply irrigation and fertilizer to landscapes properly.

Institutional Learning Outcomes (ILOs) Supported: Science, Technology, Engineering, & Mathematics (STEM) 
Has this outcome been reviewed?: Completed

MEASURE

RELATED ITEM LEVEL 1
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4.1 Fertilizer and irrigation
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
N/A

Measure:
Student performance in GCO2230 or SWS1102, or in ORH2251 or in HOS1010.
Achievement Target:
At least 80% of students will earn a grade of B (80%) or higher on final assessment in SWS1102, or GCO2230, or ORH2251.
Findings :
In ORH 2251, 100% (7/7) of the students scored better than 80% and in SWS 1102, 100% of the students scored better than 80%.  GCO
2230 and HOS 1010 were not offered in spring 2020.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

5 Manage plant pests
Start: 07/01/2019
End: 06/30/2020
Outcome:
Manage plant pests safely and responsibly.

Institutional Learning Outcomes (ILOs) Supported: Science, Technology, Engineering, & Mathematics (STEM) 
Has this outcome been reviewed?: Completed

5.1 Manage plant pests
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
N/A

Measure:
Student performance on final assessment in IPM1301 or PMA2213, or on in ORH2251.
Achievement Target:
At least 80% of students will earn a grade of B (80%) or higher on final assessment in PMA2213, or on pest management quiz in ORH2251
Findings :
In ORH 2251 7/7  or 100% of the students scored 80 or better.  IPM 1301 and PMA 2213 were not offered during spring 2020.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

6 Apply print and electronic resources.
Start: 07/01/2019

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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End: 06/30/2020
Outcome:
Apply print and electronic informational resources to horticultural practice.

Institutional Learning Outcomes (ILOs) Supported: Information Literacy 
Has this outcome been reviewed?: Completed

6.1 Apply print and electronic resources
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Student performance in coruses with large computer component in LDE2510 or ORH1512, or any Horticulture/Botany pure Internet
course (all of which require computer-based projects)

Achievement Target:
At least 80% of students will earn a grade of B (80%) or higher in LDE2510, or ORH1512, or in any pure Internet Botany/Horticulture
course (all of which have substantial computer components)
Findings :
Neither LDE2510 nor ORH1512 offered in spring 2020.  VEC1201, a regular online course ended with ten students and 8 of 10 passed the
course with 80% or better, but four students out of 14 seem to have abandon the course presumably with online issues as they did not
complete the course but were graded anyway.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

7 Recognizing plants
Start: 07/01/2019
End: 06/30/2020
Outcome:
Recognize plants prevalent in South Florida landscaping.
Institutional Learning Outcomes (ILOs) Supported:
Has this outcome been reviewed?: Completed

7.1 Recognizing plants
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
N/A

Measure:
Student performance on final assessment in ORH2510 or  ORH2511.

Achievement Target:
At least 80% of students will earn a grade of B (80%) or higher on final assessment in ORH2510 or  ORH2511.

Findings :
In ORH2511 86% or 19/22 students earned a grade greater than 80.  ORH2510 was not offered in spring 2020.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

8 Landscape designs
Start: 07/01/2019
End: 06/30/2020
Outcome:
Prepare and Interpret landscape designs
Institutional Learning Outcomes (ILOs) Supported: Science, Technology, Engineering, & Mathematics (STEM) 
Has this outcome been reviewed?: Completed

8.1 Landscape designs
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
N/A

Measure:
Final assessment in any class with LDE prefix.

Achievement Target:
At least 80% of students will score 80% or higher on final assessment.

Findings :
No LDE courses were offered in spring 2020.

Was the achievement target met?: Not Assessed in this Cycle 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

9 Environmental issues
Start: 07/01/2019
End: 06/30/2020
Outcome:
Engage in horticultural practices with awareness of associated safety issues and environmental issues.

Institutional Learning Outcomes (ILOs) Supported: Science, Technology, Engineering, & Mathematics (STEM) 
Has this outcome been reviewed?: Completed

9.1 Environmental issues
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
N/A

Measure:
Student performance in ORH1016, Environmental Issues in Horticulture

Achievement Target:
At least 80% of students will earn a grade of B (80%) or higher on final assessment in ORH1016.
Findings :
null
Was the achievement target met?: Met 

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
In ORH1016 9/10 or 90% of the students earned better than 80.
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Libraries
1 Basic keywords and synonyms
Start: 07/01/2019
End: 08/15/2020
Outcome:
Students will demonstrate search strategies using basic keywords and synonyms.

Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 
Information Literacy 

Has this outcome been reviewed?: Completed

1.1 Online Library Instruction Assessment: Keywords and Synonyms
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
The measure is the Library Instruction Assessment survey.   Students in Composition II (ENC1102) courses complete the survey following
a library instruction session.  This assessment uses multiple choice questions drawn from Information Literacy Assessment & Advocacy
Project’s question bank to measure how well students use keywords and synonyms.  Institutional Research and Effectiveness will collect
the data. 

Achievement Target:
Students will increase the number of questions answered correctly regarding keywords and synonyms by 3-5% over the previous academic
year.   

Findings :
The results from the 2019-2020 Library Instruction Assessment for Keywords and Synonyms showed a decrease in the number of students
assessed who correctly demonstrated a knowledge of developing search strategies using basic keywords and synonyms.

This year we assessed 358 students in ENC1101 and ENC1102 with only                      % correctly demonstrating a knowledge of
developing search strategies using basic keywords and synonyms.

Last year we tested a total of 651 students with 57% of those students correctly demonstrating a knowledge of developing search strategies
using basic keywords and synonyms.

We did not meet our goal of raising scores by 3-5%.

 

Was the achievement target met?: Not Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
The Library Cluster Assessment Sub-committee met twice this summer to discuss the findings and to formulate an improvement plan to raise the
ENC1102 and ENC1101 scores by 3-5%.

In August, 2020, the Library Cluster once again reviewed the data,  the institutional learning outcomes, and the Association of College and
Research Library standards for Information Literacy: Standard 1: "The information literate student determines the nature and extent of the
information needed."

They determined that the current assessment does not track students over time, and that the libraries do not conduct instruction as a department
and other confounding factors with consistency and student population. At this time, there is insufficient time to totally recreate an assessment
plan.

The librarians will work to increase student success in the area of Keywords by 3-5% by using brainstorming techniques to demonstrate related
terms, introducing a research plan, and demonstrating search strategies using basic keywords and synonyms.

This strategy includes defining information needed, formulating a research question, determining key words and phrases, narrowing, broadening
and limiting the search to understand how search strategies and the use of key words can improve search strategies to find the most relevant
information.

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
No improvement. 

MEASURE

RELATED ITEM LEVEL 1
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Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
 

 

2 Resources in a variety of formats
Start: 07/01/2019
End: 08/15/2020
Outcome:
Students will identify various general resources in a variety formats (e.g., multimedia, database, website, data set, audio/visual, book,
periodicals).

Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 
Information Literacy 

Has this outcome been reviewed?: Completed

2.1 Online Library Instruction Assessment: Formats
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
The measure is the Library Instruction Assessment survey.   Students in Composition II (ENC1102) courses complete the survey following
a library instruction session.  This assessment uses multiple choice questions drawn from Information Literacy Assessment & Advocacy
Project’s question bank to measure how well students use formats.  Institutional Research and Effectiveness will collect the data. 

Achievement Target:
Students will increase the number of questions answered correctly regarding formats by 10% over the previous academic year.   

Findings :
In the 2019-2020 academic year, 68% of the 358 ENC1101 and ENC1102 students who were surveyed through the ILAAP were able to
identify various resources in a variety of formats. This was an increase of 1% over last the last academic year and 13% over the last three
years. 

Was the achievement target met?: Partially Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
The Library Cluster adjusted their teaching and assessment to both reflect the Information Literacy Institutional Learning Outcome rubric.
"Information Literacy: Ethically and effectively locate, evaluate, and use information to create and share knowledge."

This year we had two faculty members leave PBSC and two new faculty join the Library Cluster. We have been concentrating on directing
our teaching with the outcomes in mind. 

While we did not increase the scores in this category by another 2-3%, we have shown continual improvement in this category with a 13%
increase over the last three years. We will continue to direct our teaching with the outcomes in mind.

 

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

3 Tools and applications
Start: 07/01/2019
End: 08/15/2020
Outcome:
The students will utilize required tools and applications for information access and organization (library catalog, databases, search engines,
discovery tools).

Institutional Learning Outcomes (ILOs) Supported:

MEASURE

RELATED ITEM LEVEL 1
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Critical Thinking 
Information Literacy 

Has this outcome been reviewed?: Completed

3.1 Online Library Instruction Assessment: Tools
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
The measure is the Library Instruction Assessment survey.   Students in Composition II (ENC1102) courses complete the survey following
a library instruction session.  This assessment uses multiple choice questions drawn from Information Literacy Assessment & Advocacy
Project’s question bank to measure how well students use tools.  Institutional Research and Effectiveness will collect the data. 

Achievement Target:
Students will increase the number of questions answered correctly regarding tools by 10% over the previous academic year.   

Findings :
The results from the 2019-2020 Library Instruction Assessment for Tools shows that 65.5% of the 358 ENC1101 and ENC1102 students
assessed correctly demonstrated a knowledge of library tools.

We met and surpassed our goal of raising scores by 3-5%. The scores rose from 57% in 2018-2019  to 65.5% in the 2019-2020 cycle.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
The Library Cluster adjusted both their teaching and the assessment itself to more closely reflect the Information Literacy Institutional
Learning Outcome rubric. "Information Literacy: Ethically and effectively locate, evaluate, and use information to create and share
knowledge."

This year we had two faculty members leave PBSC and two new faculty join the Library Cluster. The current library faculty are teaching
with relevant examples and are keeping the student learning outcomes in mind as they teach.

Students made significant gains and surpassed the 3-5% target for improvement. Even though we met our goals,  we will continue to focus
our teaching with the outcomes in mind.

 

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

4 Plagiarism and copyright
Start: 07/01/2019
End: 08/15/2020
Outcome:
The student will demonstrate general awareness of plagiarism and copyright regulations.

Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 
Information Literacy 

Has this outcome been reviewed?: Completed

4.1 Online Library Instruction Assessment: Plagiarism and Copyright
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
The measure is the Library Instruction Assessment survey.   Students in Composition II (ENC1102) courses complete the survey following a library
instruction session.  This assessment uses multiple choice questions drawn from Information Literacy Assessment & Advocacy Project’s question
bank to measure how well students understand plagiarism and copyright regulations.  Institutional Research and Effectiveness will collect the data. 

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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Achievement Target:
Students will increase the number of questions answered correctly regarding plagiarism and copyright regulations by 10% over the
previous academic year.   

Findings :
The results from the 2019-2020 academic year showed a significant increase over last year. In this cycle, 358 ENC1101 and ENC1102
students were assessed on how well they understood plagiarism and copyright regulations. 70% of the students assessed correctly
demonstrated knowledge of plagiarism and copyright regulations.

This is an increase of 7 % for ENC 1101 students and 13% for ENC 1102 students.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
The Library Cluster adjusted both their teaching and the assessment itself to more closely reflect the Information Literacy Institutional
Learning Outcome rubric. "Information Literacy: Ethically and effectively locate, evaluate, and use information to create and share
knowledge."

This year we had two faculty members leave PBSC and two new faculty join the Library Cluster. The current library faculty have are
teaching with relevant examples and are keeping the student learning outcomes in mind as they teach.

Students made significant gains and surpassed the 3-5% target for improvement. Even though we met our goals,  we will continue to focus
our teaching with the outcomes in mind.

 

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

5 Satisfaction with library services
Start: 07/01/2019
End: 08/15/2020
Outcome:
The student will express his/her level of satisfaction with library services.

Institutional Learning Outcomes (ILOs) Supported: None 
Has this outcome been reviewed?: Completed

5.1 Online Library Survey
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
The student will express the level of satisfaction with library services by completing the online Survey Monkey library survey each term.
 The survey was designed by the Library staff and Institutional Research and Effectiveness.

Achievement Target:
75% of students will express his/her level of satisfaction of library services.

Findings :
The responses from the 2019-2020 ILAAP survey shows that more than 92% of the 358 ENC1101 and ENC1102 students who took the
survey were satisfied with services from the library and the library instruction

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:

MEASURE

RELATED ITEM LEVEL 1
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null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null
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Life, Health, and Variable Annuities Agent (PSAV)
1 Understanding of Insurance Operations
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate knowledge of the operations of insurance agencies and the role of the agent and client in insurance transactions.

Institutional Learning Outcomes (ILOs) Supported: Information Literacy 
Has this outcome been reviewed?: Completed

1.1 Understanding of Insurance Operations
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
The Life and Health Program did not run in 2019-2020.  The courses were scheduled but cancelled due to low enrollment.  

Measure:
Measured using the final exam, questions 18, 71, 27 and 81, in the RMI 0092, Ref. 147269, course during the Spring 2010 semester. Data
were collected and submitted by the Program Director. 

Attached Files
 Life and Health- PLO 2018_2019 ResultsJP.xlsx
Achievement Target:
80% of the students will answer the specified questions correctly.
Findings :
The Life and Health Program did not run in 2019-2020.  The courses were scheduled but cancelled due to low enrollment.  

Was the achievement target met?: Not Assessed in this Cycle 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
Currently, we are creating new marketing material to promote the program inside and outside the college and we are also, requesting our
Business Partnership Council to help us promote the program outside the college.

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
NA

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
The Life and Health Program did not run in 2019-2020.  The courses were scheduled but cancelled due to low enrollment.  

2 Understanding of Life, Health, and Variable Annuities Insurance
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate knowledge of the Florida Statutes governing life, health, and variable annuities, insurance policies and coverages, and licensing
requirements.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Information Literacy 

Has this outcome been reviewed?: Completed

2.1 Understanding of Life, Health, and Variable Annuities Insurance
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
The Life and Health Program did not run in 2019-2020.  The courses were scheduled but cancelled due to low enrollment.  

Measure:
Measured using the Final Exam, Questions 4, 13, 23, and 74 in the RMI 0092, Ref. 147269, course during the Spring 2010 semester.  Data
were collected and submitted by the Program Director.

Attached Files

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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 Life and Health- PLO 2018_2019 ResultsJP.xlsx
Achievement Target:
80% of the students will answer the specified questions correctly.
Findings :
The Life and Health Program did not run in 2019-2020.  The courses were scheduled but cancelled due to low enrollment.  

Was the achievement target met?: Not Assessed in this Cycle 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
Currently, we are creating new marketing material to promote the program inside and outside the college and we are also, requesting our
Business Partnership Council to help us promote the program outside the college.

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
The Life and Health Program did not run in 2019-2020.  The courses were scheduled but cancelled due to low enrollment.  

3 Knowledge of legal aspects, ethics, finance, economics of insurance
Start: 07/01/2019
End: 06/30/2020
Outcome:
Identify and explain the major areas of life, health, and variable annuities insurance, including the legal aspects, ethics, finance, economics, and
insurance practice.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Information Literacy 

Has this outcome been reviewed?: Completed

3.1 Knowledge of legal aspects, ethics, finance, economics of insurance
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
The Life and Health Program did not run in 2019-2020.  The courses were scheduled but cancelled due to low enrollment.  

Measure:
Measured using the final exam, questions related to legal aspects, ethics, finance, economics of insurance, in RMI0092.

Attached Files
 Life and Health- PLO 2018_2019 ResultsJP.xlsx
Achievement Target:
80% of the students will answer selected questions correctly.

Findings :
The Life and Health Program did not run in 2019-2020.  The courses were scheduled but cancelled due to low enrollment.  

Was the achievement target met?: Not Assessed in this Cycle 
Is this outcome targeted for improvement in the next cycle?:
Action Plan: What steps will be taken to improve results in the next cycle?:
Currently, we are creating new marketing material to promote the program inside and outside the college and we are also, requesting our
Business Partnership Council to help us promote the program outside the college.

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
The Life and Health Program did not run in 2019-2020.  The courses were scheduled but cancelled due to low enrollment.  

4 Licensure

MEASURE

RELATED ITEM LEVEL 1
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Start: 07/01/2019
End: 06/30/2020
Outcome:
The graduate will pass the Florida Department of Financial Services, Division of Agents and Agencies, 2.15 insurance licensure exam.
Institutional Learning Outcomes (ILOs) Supported: Information Literacy 
Has this outcome been reviewed?: Completed

4.1 Licensure
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured by the graduate's performance on the Florida 2.15 Insurance Licensing exam given by Florida Department of Financial Services,
Division of Agent and Agency Services.   

The pass rates of the state licensure exam from Palm Beach State College will be compared to the cumulative pass rate of the other state
colleges.  The goal is that the percentage of students of Palm Beach state students who pass the state licensure exam is higher than the
overall percentage of students from the other state colleges.
Achievement Target:
The percentage of students of Palm Beach state students who pass the state licensure exam will be higher than the overall percentage of
students from the other state colleges.
Findings :
The Life and Health Program did not run in 2019-2020.  The courses were scheduled but cancelled due to low enrollment.  

Was the achievement target met?: Not Assessed in this Cycle 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
Currently, we are creating new marketing material to promote the program inside and outside the college and we are also, requesting our
Business Partnership Council to help us promote the program outside the college.

 

 

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
The Life and Health Program did not run in 2019-2020.  The courses were scheduled but cancelled due to low enrollment.  

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
The Life and Health Program did not run in 2019-2020.  The courses were scheduled but cancelled due to low enrollment.  

MEASURE

RELATED ITEM LEVEL 1
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Low Voltage Technician (PSAV)
1 A/C and D/C Applications
Start: 07/01/2019
End: 06/30/2020
Outcome:
Identify the difference between A/C and D/C applications, Including Ohm’s Law, series circuits, parallel circuits, and combination circuits.

Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

1.1 A/C and D/C Applications
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
 Due to COVID-19, this program was very challenging to execute because of the lab portion that the program requires. However, Associate
Dean Dr. Gauthier created a plan that helped the program's continuity. The plan included the CDC guidelines. Also, the instructors were not
custom to using the learning management system, Blackboard. As a result, instructors had to learn the system in a brief period.  Despite the
learning curve, and hours spent, instructors and students completed the program. 

Measure:
Measured by NCCER Performance Profiles that will assess A/C and D/C applications

Achievement Target:
80%

Findings :
The Low Voltage Program was executed at the beginning of this year, 2020. Therefore, we don't have complete data for the academic year.

Was the achievement target met?:
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
The program director will work with instructors and Dr. Pain from IRE to update the PLOs. 

Was there a previous action plan for this outcome?:
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

1.2 New Measure Item
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
Due to COVID-19, this program was very challenging to execute because of the lab portion that the program requires. However, Associate
Dean Dr. Gauthier created a plan that helped the program's continuity. The plan included the CDC guidelines. Also, the instructors were not
custom to using the learning management system, Blackboard. As a result, instructors had to learn the system in a brief period.  Despise of
the learning curve, and hours spent, instructors and students completed the program. 

Measure:
Measured by NCCER Skills assessment that will assess A/C and D/C applications

Achievement Target:
80%

Findings :
The Low Voltage Program was executed at the beginning of this year, 2020. Therefore, we don't have complete data for the academic year.

Was the achievement target met?: Not Assessed in this Cycle 
Is this outcome targeted for improvement in the next cycle?:
Action Plan: What steps will be taken to improve results in the next cycle?:
The program director will work with instructors and Dr. Pain from IRE to update the PLOs. 

MEASURE

RELATED ITEM LEVEL 1

RELATED ITEM LEVEL 1
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Was there a previous action plan for this outcome?:

Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
N/A

2 Safety Standards
Start: 07/01/2019
End: 06/30/2020
Outcome:
Apply OSHA and the NEC Code safety standards. 

Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

2.1 NEC and OSHA Standards
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
Due to COVID-19, this program was very challenging to execute because of the lab portion that the program requires. However, Associate
Dean Dr. Gauthier created a plan that helped the program's continuity. The plan included the CDC guidelines. Also, the instructors were not
custom to using the learning management system, Blackboard. As a result, instructors had to learn the system in a brief period.  Despise of
the learning curve, and hours spent, instructors and students completed the program. 

Measure:
Measured by NCCER Performance Profiles that will assess the NEC and OSHA standards

Achievement Target:
80%

Findings :
The Low Voltage Program was executed at the beginning of this year, 2020. Therefore, we don't have complete data for the academic year.

Was the achievement target met?: Not Assessed in this Cycle 
Is this outcome targeted for improvement in the next cycle?:
Action Plan: What steps will be taken to improve results in the next cycle?:
The program director will work with instructors and Dr. Pain from IRE to update the PLOs. 

Was there a previous action plan for this outcome?:
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
N/A

3 Use and Maintain Instruments
Start: 07/01/2019
End: 06/30/2020
Outcome:
Use and maintain hand, power, crimping, calibrating, and testing tools, and meters, fusion splicers, and soldering instruments.

Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

3.1 NCCER Performance Profiles that Assess Applicable Skills
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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Due to COVID-19, this program was very challenging to execute because of the lab portion that the program requires. However, Associate
Dean Dr. Gauthier created a plan that helped the program's continuity. The plan included the CDC guidelines. Also, the instructors were not
custom to using the learning management system, Blackboard. As a result, instructors had to learn the system in a brief period.  Despise of
the learning curve, and hours spent, instructors and students completed the program. 

Measure:
Measure by NCCER Performance Profiles that will assess the use of hand, power, crimp, meters, fusion splicers and soldering tools

Achievement Target:
80%

Findings :
The Low Voltage Program was executed at the beginning of this year, 2020. Therefore, we don't have complete data for the academic year.

Was the achievement target met?: Not Assessed in this Cycle 
Is this outcome targeted for improvement in the next cycle?:
Action Plan: What steps will be taken to improve results in the next cycle?:
The program director will work with instructors and Dr. Pain from IRE to update the PLOs. 

Was there a previous action plan for this outcome?:
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
N/A

3.2 NCCER Skills Assessments that Assess Applicable Skills
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
Due to COVID-19, this program was very challenging to execute because of the lab portion that the program requires. However, Associate
Dean Dr. Gauthier created a plan that helped the program's continuity. The plan included the CDC guidelines. Also, the instructors were not
custom to using the learning management system, Blackboard. As a result, instructors had to learn the system in a brief period.  Despise of
the learning curve, and hours spent, instructors and students completed the program. 

Measure:
Measured by NCCER Skills Assessments that will assess the use of hand, power, crimp, meter, fusion splicer and soldering tools

Achievement Target:
80%

Findings :
The Low Voltage Program was executed at the beginning of this year, 2020. Therefore, we don't have complete data for the academic year.

Was the achievement target met?:
Is this outcome targeted for improvement in the next cycle?:
Action Plan: What steps will be taken to improve results in the next cycle?:
The program director will work with instructors and Dr. Pain from IRE to update the PLOs. 

Was there a previous action plan for this outcome?:
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
N/A

4 Install, Terminate, and Calibrate Systems
Start: 07/01/2019
End: 06/30/2020
Outcome:
Install, terminate, and calibrate telecommunications wiring, fire alarm, audio/visual, CCTV, fiber optics, and voice-over internet (VOIP)
systems.

Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 
Science, Technology, Engineering, & Mathematics (STEM) 

RELATED ITEM LEVEL 1
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Has this outcome been reviewed?: Completed

4.1 NCCER Performance Profiles that Assess Applicable Skills
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
Due to COVID-19, this program was very challenging to execute because of the lab portion that the program requires. However, Associate
Dean Dr. Gauthier created a plan that helped the program's continuity. The plan included the CDC guidelines. Also, the instructors were not
custom to using the learning management system, Blackboard. As a result, instructors had to learn the system in a brief period.  Despise of
the learning curve, and hours spent, instructors and students completed the program. 

Measure:
Measure by NCCER Performance Profiles to assess installing, terminating, and calibrating low voltage systems

Achievement Target:
80%

Findings :
The Low Voltage Program was executed at the beginning of this year, 2020. Therefore, we don't have complete data for the academic year.

Was the achievement target met?: Not Assessed in this Cycle 
Is this outcome targeted for improvement in the next cycle?:
Action Plan: What steps will be taken to improve results in the next cycle?:
The program director will work with instructors and Dr. Pain from IRE to update the PLOs. 

Was there a previous action plan for this outcome?:
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
N/A

4.2 NCCER Skills Assessments that Assess Applicable Skills
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
Due to COVID-19, this program was very challenging to execute because of the lab portion that the program requires. However, Associate
Dean Dr. Gauthier created a plan that helped the program's continuity. The plan included the CDC guidelines. Also, the instructors were not
custom to using the learning management system, Blackboard. As a result, instructors had to learn the system in a brief period.  Despise of
the learning curve, and hours spent, instructors and students completed the program. 

Measure:
Measure by NCCER Skills Assessments to assess installing, terminating, and calibrating low voltage systems

Achievement Target:
80%

Findings :
The Low Voltage Program was executed at the beginning of this year, 2020. Therefore, we don't have complete data for the academic year.

Was the achievement target met?: Not Assessed in this Cycle 
Is this outcome targeted for improvement in the next cycle?:
Action Plan: What steps will be taken to improve results in the next cycle?:
The program director will work with instructors and Dr. Pain from IRE to update the PLOs. 

Was there a previous action plan for this outcome?:
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

5 Apply Industry Basics
Start: 07/01/2019
End: 06/30/2020

MEASURE

RELATED ITEM LEVEL 1

RELATED ITEM LEVEL 1
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Outcome:
Apply the basics of project management, architecture, blue print reading, job proposals, and preparing and delivering bids and estimates.

Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

5.1 NCCER Performance Profiles that Assess Applicable Skills
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
Due to COVID-19, this program was very challenging to execute because of the lab portion that the program requires. However, Associate
Dean Dr. Gauthier created a plan that helped the program's continuity. The plan included the CDC guidelines. Also, the instructors were not
custom to using the learning management system, Blackboard. As a result, instructors had to learn the system in a brief period.  Despise of
the learning curve, and hours spent, instructors and students completed the program. 

Measure:
Measure by NCCER Performance Profiles to assess the basics of project management, architecture, blue print reading, job proposal,
bidding, and estimates

Achievement Target:
80%

Findings :
The Low Voltage Program was executed at the beginning of this year, 2020. Therefore, we don't have complete data for the academic year.

Was the achievement target met?: Not Assessed in this Cycle 
Is this outcome targeted for improvement in the next cycle?:
Action Plan: What steps will be taken to improve results in the next cycle?:
The program director will work with instructors and Dr. Pain from IRE to update the PLOs. 

Was there a previous action plan for this outcome?:
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
N/A

5.2 NCCER Performance Profiles that Assess Applicable Skills
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
Due to COVID-19, this program was very challenging to execute because of the lab portion that the program requires. However, Associate
Dean Dr. Gauthier created a plan that helped the program's continuity. The plan included the CDC guidelines. Also, the instructors were not
custom to using the learning management system, Blackboard. As a result, instructors had to learn the system in a brief period.  Despise of
the learning curve, and hours spent, instructors and students completed the program. 

Measure:
Measure by NCCER Performance Profiles to assess the basics of project management, architecture, blue print reading, job proposal,
bidding, and estimates

Achievement Target:
80%

Findings :
The Low Voltage Program was executed at the beginning of this year, 2020. Therefore, we don't have complete data for the academic year.

Was the achievement target met?: Not Assessed in this Cycle 
Is this outcome targeted for improvement in the next cycle?:
Action Plan: What steps will be taken to improve results in the next cycle?:
The program director will work with instructors and Dr. Pain from IRE to update the PLOs. 

Was there a previous action plan for this outcome?:
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed

MEASURE

RELATED ITEM LEVEL 1

RELATED ITEM LEVEL 1
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Pull Data from Outcomes:
N/A

6 Employability Skills
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate trade-specific employability skills related to communication, critical thinking, and ethics.

Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

6.1 Communication
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
Due to COVID-19, this program was very challenging to execute because of the lab portion that the program requires. However, Associate
Dean Dr. Gauthier created a plan that helped the program's continuity. The plan included the CDC guidelines. Also, the instructors were not
custom to using the learning management system, Blackboard. As a result, instructors had to learn the system in a brief period.  Despise of
the learning curve, and hours spent, instructors and students completed the program. 

Measure:
Measure 6.1:  
Online S/P2 Test (http://www.sp2.org) related to trade-related communication.

Achievement Target:
80%

Findings :
The Low Voltage Program was executed at the beginning of this year, 2020. Therefore, we don't have complete data for the academic year.

Was the achievement target met?: Not Assessed in this Cycle 
Is this outcome targeted for improvement in the next cycle?:
Action Plan: What steps will be taken to improve results in the next cycle?:
The program director will work with instructors and Dr. Pain from IRE to update the PLOs. 

Was there a previous action plan for this outcome?:
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
NA

6.2 Critical Thinking
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
Due to COVID-19, this program was very challenging to execute because of the lab portion that the program requires. However, Associate
Dean Dr. Gauthier created a plan that helped the program's continuity. The plan included the CDC guidelines. Also, the instructors were not
custom to using the learning management system, Blackboard. As a result, instructors had to learn the system in a brief period.  Despise of
the learning curve, and hours spent, instructors and students completed the program. 

Measure:
Online S/P2 Test (http://www.sp2.org) related to trade-related critical thinking.

Achievement Target:
80% of the students will achieve a score of at least 85% on the critical thinking portion of the exam.

Findings :
The Low Voltage Program was executed at the beginning of this year, 2020. Therefore, we don't have complete data for the academic year.

Was the achievement target met?: Not Assessed in this Cycle 
Is this outcome targeted for improvement in the next cycle?:
Action Plan: What steps will be taken to improve results in the next cycle?:
The program director will work with instructors and Dr. Pain from IRE to update the PLOs.

MEASURE

RELATED ITEM LEVEL 1

RELATED ITEM LEVEL 1
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Was there a previous action plan for this outcome?:
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
NA

6.3 Ethics
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
Due to COVID-19, this program was very challenging to execute because of the lab portion that the program requires. However, Associate
Dean Dr. Gauthier created a plan that helped the program's continuity. The plan included the CDC guidelines. Also, the instructors were not
custom to using the learning management system, Blackboard. As a result, instructors had to learn the system in a brief period.  Despise of
the learning curve, and hours spent, instructors and students completed the program. 

Measure:
Online S/P2 Test (http://www.sp2.org) related to trade-related ethics.

Achievement Target:
80% of the students will achieve a score of at least 85% on the ethics portion of the exam.

Findings :
The Low Voltage Program was executed at the beginning of this year, 2020. Therefore, we don't have complete data for the academic year.

Was the achievement target met?: Not Assessed in this Cycle 
Is this outcome targeted for improvement in the next cycle?:
Action Plan: What steps will be taken to improve results in the next cycle?:
The program director will work with instructors and Dr. Pain from IRE to update the PLOs. 

Was there a previous action plan for this outcome?:
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
NA

RELATED ITEM LEVEL 1
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Machining Technology (PSAV)
1 Set-up and Operate CNC
Start: 07/01/2019
End: 06/30/2020
Outcome:
Set-up, program and operate computerized numerical control (CNC) lathes and machining centers.
Institutional Learning Outcomes (ILOs) Supported: Science, Technology, Engineering, & Mathematics (STEM) 
Has this outcome been reviewed?: Completed

1.1 Set-up and Operate CNC
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Module examinations and competency evaluations via tasks.  Measured in PMT 0251, PMT 0258, PMT 0259, PMT 0228 and National
Metalworking Skills, Inc. Training Modules/Machining Level I.
Achievement Target:
80% of students will achieve an average test score of 70% or higher.
Findings :
92% of students (13 students assessed; 12 students passed; 1 failed) who took CNC Manual Operations exam passed with 70% or better

Attached Files
 Tooling-U-Student-Grade-Report 2019-2020.xlsx
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
92% of students (13 students assessed; 12 students passed; 1 failed) who took CNC Manual Operations exam passed with 70% or better

2 Proficient in CAD/CAM
Start: 07/01/2019
End: 06/30/2020
Outcome:
Use computer-aided design/computer-aided manufacturing (CAD/CAM) software and processes for lathes and machining centers. 
Institutional Learning Outcomes (ILOs) Supported: Science, Technology, Engineering, & Mathematics (STEM) 
Has this outcome been reviewed?: Completed

2.1 Proficient in CAD/CAM
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Module examinations and competency evaluations via tasks.  Measured in  PMT 0260, and National Metalworking Skills, Inc. Training
Modules/Machining Level I.
Achievement Target:
70% of students will achieve an average test score of 70% or higher.
Findings :
92% of students (14 students assessed; 12 students passed; 1 failed) who took the CAD/CAM Overview exam passed with 70% or higher

Attached Files
 Tooling-U-Student-Grade-Report 2019-2020.xlsx

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1

https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=573999
https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=573998


9/22/21, 11:49 AM Planning

https://palmbeachstate.campuslabs.com/planning/reports/view/8064/year/2339/unit/24162 303/455

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
92% of students (14 students assessed; 12 students passed; 1 failed) who took the CAD/CAM Overview exam passed with 70% or higher

3 Manual machining operations
Start: 07/01/2019
End: 06/30/2020
Outcome:
Plan and perform manual machining operations – lathes, mills, drill presses and surface grinders
Institutional Learning Outcomes (ILOs) Supported: Science, Technology, Engineering, & Mathematics (STEM) 
Has this outcome been reviewed?: Completed

3.1 Manual machining operations
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Module examinations and competency evaluations via tasks.  Measured in PMT 0211, PMT 0230, PMT 0500, PMT 0510, National
Metalworkig skills, Inc. Training Modules/Machining Level I.   
Achievement Target:
70% of students will achieve an average test score of 70% or higher. 
Findings :
93% of students (15 students assessed; 14 passed; 1 failed) who took the Manual Mill Operation exam passed with 70% or higher

Attached Files
 Tooling-U-Student-Grade-Report 2019-2020.xlsx
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
93% of students (15 students assessed; 14 passed; 1 failed) who took the Manual Mill Operation exam passed with 70% or higher

4 Measurement
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate basic and advanced measurement processes and skills.
Institutional Learning Outcomes (ILOs) Supported: Science, Technology, Engineering, & Mathematics (STEM) 
Has this outcome been reviewed?: Completed

4.1 Measurement
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:

MEASURE
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Module examinations and competency evaluations.  Measured in PMT 0201, PMT 0202, PMT 0211, PMT 0230, PMT 0229, PMT 0260. 
Achievement Target:
70% of students will achieve an average test score of 70% or higher.
Findings :
75% of student (16 students assessed; 12 passed; 4 failed) passed the basic measurement exam with 70% or higher.

Attached Files
 Tooling-U-Student-Grade-Report 2019-2020.xlsx
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
75% of student (16 students assessed; 12 passed; 4 failed) passed the basic measurement exam with 70% or higher.

5 Math and Blueprint Reading
Start: 07/01/2019
End: 06/30/2020
Outcome:
Solve basic and advanced job-related math problems and interpret basic blueprint reading information. 
Institutional Learning Outcomes (ILOs) Supported: Science, Technology, Engineering, & Mathematics (STEM) 
Has this outcome been reviewed?: Completed

5.1 Math and Blueprint Reading
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Module examinations and competency evaluations via tasks.  Measured in PMT 0201 and National Metalworking Skills, Inc. Training
Modules/Machining Level I.
Achievement Target:
70% of students will achieve an average test score of 70% or higher.
Findings :
100% of students (13 students assessed; 13 students passed) passed the Math Fundamentals 101 exam with 70% or higher

Attached Files
 Tooling-U-Student-Grade-Report 2019-2020.xlsx
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
Increased focus on additional math assignments; referring to VPI lab and instructor lectures seems to have influenced improvement in math
skills for this cycle.

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
100% of students (13 students assessed; 13 students passed) passed the Math Fundamentals 101 exam with 70% or higher

6 Safety
Start: 07/01/2019
End: 06/30/2020
Outcome:

MEASURE

RELATED ITEM LEVEL 1
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Maintain a safe work area by demonstrating safety knowledge and proper use of hand tools, grinders, saws and sanders.

Institutional Learning Outcomes (ILOs) Supported: Science, Technology, Engineering, & Mathematics (STEM) 
Has this outcome been reviewed?: Completed

6.1 Safety
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Module examinations and competency evaluations via tasks.  Measured in PMT 0202, PMT0211,  PMT0251 and National Metalworking
Skills, Inc. Training Modules/Machining Level I.
Achievement Target:
70% of students will achieve an average test score of 70% or higher.
Findings :
87% of students (16 students assessed; 14 students passed; 2 failed) who took the Safety for Mechanical Work exam passed with 70% or higher

Attached Files
 Tooling-U-Student-Grade-Report 2019-2020.xlsx
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
87% of students (16 students assessed; 14 students passed; 2 failed) who took the Safety for Mechanical Work exam passed with 70% or higher

7 Business and employability skills
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate basic business and employability skills
Institutional Learning Outcomes (ILOs) Supported: Communication 

Science, Technology, Engineering, & Mathematics (STEM) 
Has this outcome been reviewed?: Completed

7.1 Business and employability skills
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Module examinations and competency evaluations.  Measured in PMT 0202 and National Metalworking Skills, Inc. Training
Modules/Machining Level I.

Achievement Target:
70% of students will submit a resume sufficient for presentation to potential employer (score of 70% or higher).
Findings :
86% of students (15 students assessed; 13 students passed; 2 failed) who took the Layout Operations exam passed with a 70% or higher

Attached Files
 Tooling-U-Student-Grade-Report 2019-2020.xlsx
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?:

MEASURE
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No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
86% of students (15 students assessed; 13 students passed; 2 failed) who took the Layout Operations exam passed with a 70% or higher

8 Electrical Discharge Machines and Operations
Start: 07/01/2019
End: 06/30/2020
Outcome:
Set up, program and operate electrical discharge machines (EDM) wire and ram. 
Institutional Learning Outcomes (ILOs) Supported: Science, Technology, Engineering, & Mathematics (STEM) 
Has this outcome been reviewed?: Completed

8.1 Introduction to Electrical Discharge Machines and Operations
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
100% of students (13 students assessed; 13 students passed) who took the Intro to EDM achieved an average test score of 70% or higher.

Measure:
Module Examinations and Competency Evaluations.  Measured in PMT 0510 and National Metalworking Skills, Inc. Training
Modules/Machining Level I.
Achievement Target:
70% of students will achieve an average test score of 70% or higher.
Findings :
100% of students (13 students assessed; 13 students passed) who took the Intro to EDM achieved an average test score of 70% or higher. Grade report for
2019-2020 cycle attached

Attached Files
 Tooling-U-Student-Grade-Report 2019-2020.xlsx
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
100% of students (13 students assessed; 13 students passed) who took the Intro to EDM achieved an average test score of 70% or higher.

MEASURE

RELATED ITEM LEVEL 1
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Magnetic Resonance Imaging (ATC)
1 Safe environment and proper screening
Start: 07/01/2019
End: 06/30/2020
Outcome:
Create and maintain a safe environment and proper screening and preparation for MRI procedures in accordance with established guidelines.
Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 

Science, Technology, Engineering, & Mathematics (STEM) 
Has this outcome been reviewed?: Completed

1.1 Safe environment and proper screening
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured in course RTE 2575, by a safety overview exam that is conducted yearly. Data was collected by exam scores and submitted by
the Associate Dean. 
Achievement Target:
90% of the students will pass the exam with a 75% or higher.
Findings :
90% of students passed exam on MR safety with 75% or higher.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
Exam data reviewed.

2 Identifying anatomical structures
Start: 07/01/2019
End: 06/30/2020
Outcome:
Identify normal and abnormal anatomical structures in multi-planar format as pertinent to advanced imaging techniques.
Institutional Learning Outcomes (ILOs) Supported: Science, Technology, Engineering, & Mathematics (STEM) 
Has this outcome been reviewed?: Completed

2.1 Identifying anatomical structures
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured in course RTE 2762 in a cross sectional final exam in spring 2009.  Data was collected in the final exam scores and submitted by
the Associate Dean. 
Achievement Target:
90% of the students will pass the exam with a 75% or higher.
Findings :
90% of students passed exam with 75% or higher.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
Review exam data.

3 Describing protocols
Start: 07/01/2019
End: 06/30/2020
Outcome:
Describe scan protocols and state the application of protocols in specific situations and describe criteria for imaging windows for various
studies
Institutional Learning Outcomes (ILOs) Supported: Science, Technology, Engineering, & Mathematics (STEM) 
Has this outcome been reviewed?: Completed

3.1 Describing protocols
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured in course RTE 2576 using final exam. 
Achievement Target:
75% of the students will pass the exam with a 75% or higher.
Findings :
90% of students passed final exam with 75% or higher.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
Exam data reviewed.

MEASURE

RELATED ITEM LEVEL 1



9/22/21, 11:50 AM Planning

https://palmbeachstate.campuslabs.com/planning/reports/view/8064/year/2339/unit/24162 309/455

Marine Service Technology (PSAV)
1 Safety and Pollution Prevention
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate safety and pollution prevention.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 

Has this outcome been reviewed?: Completed

1.1 Safety and Pollution Prevention
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Written and/or Online S/P2 Tests (http://www.sp2.org) related to safety and prevention pollution. (Measured in MTE0003)

Achievement Target:
80% of the students will achieve a score of 85% in the safety and pollution prevention exams. (Course used in Measure MTE0003)

Findings :
During the 2019-20 assessment cycle 95% of the students obtained an 85% or higher in the safety and pollution S/P2 tests. The
course/module used for the measurement was MTE0003. 

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
Although the target is met, we do have at least one action planned for the 2020-2021 cycle. MTE0001 was replaced by MTE0003 in this
cycle and will be replaced again in the new upcoming cycle by MTE0005. Course changes are a result of revised curriculum to offer
coursework in reduced hour packages.

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

2 Marine Engines
Start: 07/01/2019
End: 06/30/2020
Outcome:
Diagnose and repair marine engines.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 

Has this outcome been reviewed?: Completed

2.1 Marine Engines Diagnostics/Repair Exam Scores
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Student scores on marine engine diagnostics/repair exam in MTE0074. Alternatively, students may pay for and take the ABYC (American
Boat and Yacht Council) exam and scores will be substituted. 

Achievement Target:
80% of the students will pass the marine engine diagnostics/repair exam with a score of 80% or higher. 

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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Findings :
MTE0074 was not offered during the 2019-2020 cycle. The program launched in Fall 2019 with a single cohort and is a 13-month program.
This course is only offered at the end of the program. Therefore, MTE0074 was not offered until the beginning of the 2020-2021 cycle. It is
likely that unless assessment cycles are revised, this outcome will only be assessed every other cycle because of the rotation in course
offerings.

 

Was the achievement target met?: Not Assessed in this Cycle 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

3 Marine Drive Trains
Start: 07/01/2019
End: 06/30/2020
Outcome:
Diagnose and repair marine drive trains.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 

Has this outcome been reviewed?: Completed

3.1 Marine Drive Trains Exam Scores
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Course final exam scores. (MTE0093 will be used for this measure)

Achievement Target:
80% of the students will score 80% or more in the final exam of the course. (Course used in Measure MTE0093)

Findings :
During the 2019-20 assessment cycle, 85% of the students scored an 80% or more in the final exam of the course.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

4 Employability Skills
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate trade-specific employability skills related to communication, critical thinking, and ethics.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 

MEASURE

RELATED ITEM LEVEL 1
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Has this outcome been reviewed?: Completed

4.1 Communication
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Online S/P2 Test (http://www.sp2.org) related to trade-related communication.

Achievement Target:
80% of the students will achieve a score of at least 85% on the communication portion of the exam.

Findings :
During the 2019-20 assessment cycle, 88% of the students achieved a score of 85% or more in the S/P2 communication portion of the
exam. 

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

4.2 Critical Thinking
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Online S/P2 Test (http://www.sp2.org) related to trade-related critical thinking.

Achievement Target:
80% of the students will achieve a score of at least 85% on the critical thinking portion of the exam.

Findings :
During the 2019-20 assessment cycle, 88% of the students achieved 85% or more on the critical thinking protion of the S/P2 exam.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

4.3 Ethics
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Online S/P2 Test (http://www.sp2.org) related to trade-related ethics.

Achievement Target:
80% of the students will achieve a score of at least 85% on the ethics portion of the exam.

Findings :
During the 2019-20 assessment cycle, 88% of the students achieved 85% or more in the ethics portion of the S/P2 exam.

MEASURE

RELATED ITEM LEVEL 1

RELATED ITEM LEVEL 1

RELATED ITEM LEVEL 1



9/22/21, 11:50 AM Planning

https://palmbeachstate.campuslabs.com/planning/reports/view/8064/year/2339/unit/24162 312/455

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null
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Massage Therapy (PSAV)
1 Communication with colleagues and clients
Start: 07/01/2019
End: 06/30/2020
Outcome:
Accurately obtain client/patient information through data collection and competently communicate with massage therapists, clients, patients
and other health care providers.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 

Has this outcome been reviewed?: Completed

1.1 Rubric - Clinical Final Evaluations
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
MSS0262 Multi-Dimensional Clinical Final Evaluations Rubric (Note: Although this rubric is used for two outcomes, different dimensions
are used to assess each outcome. Those dimensions are identified when results are recorded.)

Attached Files
 MT2 Evaluation Rubric.pdf
Achievement Target:
90% of students will score at least 3 out of 5 on each rubric competency.

Findings :
Due to COVID-19, hands-on training was temporarily suspended, delaying this assessment.   Students were polled regarding their
willingness or ability to return to campus in August. The data for this assessment was collected on September 2, 2020.

We had 10 students (out of 18) who were able to come back for final assessments at this time.  PLO #1 Communication and PLO #4 Soft
Tissue Massage are measured by multiple dimensions on this rubric.  Results are as follows:

PLO#1 Communication: 

Listening Skills: 10/10 achieved a score of 3 or higher.  

Informed Consent: 10/10 achieved a score of 3 or higher.  

Identifies Contraindications: 10/10 achieved a score of 3 or higher.  

Communication of treatment goals: 10/10 achieved a score of 3 or higher.  

Communication on pressure & comfort: 10/10 achieved a score of 3 or higher.  

SOAP Note charting: 10/10 achieved a score of 3 or higher.  

Hydrotherapy Indications & Contraindications: 10/10 achieved a score of 3 or higher.  

PLO#4 Soft Tissue Massage:

Draping: 10/10 achieved a score of 3 or higher.

Application of Indications & Contraindications: 10/10 achieved a score of 3 or higher.

Performance of treatment goals: 10/10 achieved a score of 3 or higher.

Maintaining a positive connection: 10/10 achieved a score of 3 or higher.

Palpation of specific muscles: origin & insertion: 10/10 achieved a score of 3 or higher.

Palpation skills: Pressure: 10/10 achieved a score of 3 or higher.

Addressing findings with Swedish strokes: 10/10 achieved a score of 3 or higher. 

Fluency of Massage: 10/10 achieved a score of 3 or higher. 

Performance of Hydrotherapy Services: 10/10 achieved a score of 3 or higher.

MEASURE

RELATED ITEM LEVEL 1

https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=503645


9/22/21, 11:50 AM Planning

https://palmbeachstate.campuslabs.com/planning/reports/view/8064/year/2339/unit/24162 314/455

Body Mechanics: 10/10 achieved a score of 3 or higher.

Assessment through palpation: 10/10 achieved a score of 3 or higher.

 

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:

PLO #1 : SOAP notes: A new homework assignment was created for students to gain further practice with SOAP Note
charting as well as requiring students to make immediate error corrections upon completion. 

Last year, 5/11 students scored 3,  3/11 scored 4,  3/11 scored 5.

This year, 2/10 students scored 3,  2/10 scored 4, 6/10 scored 5.                 

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

2 Business Practices
Start: 07/01/2019
End: 06/30/2020
Outcome:
Identify basic business practices, professional standards, scope of practice and state law as it relates to massage therapy.
Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 
Has this outcome been reviewed?: Completed

2.1 Rubric - Business Practices
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
In MSS 0263 a writing assignment is given to students.  A rubric (Business, Law, and Ethics Scenarios Rubric) is used to score the
assignment and measures student learning in the areas of business law and ethics.

Achievement Target:
90% of all students will score a 3 out of 5 or higher on each rubric competency.

Findings :

PLO 1

Communication with colleagues and clients
Accurately obtain client/patient information through data collection and competently communicate with massage therapists, clients,
patients and other health care providers.
Academic Year 2020: MASSAGE THERAPY

Term: Overview

Met 100% 70

Not Met 0% 0

PLO 4

Soft tissue massage
Perform massage therapy skills and services in the manipulation of soft tissue of the human body under supervision of a licensed
massage therapist.
Academic Year 2020: MASSAGE THERAPY

Term: Overview

Met 100% 110

Not Met 0% 0

MEASURE

RELATED ITEM LEVEL 1
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The data for this assessment was collected on December 2, 2019.   Student essays were scored using an adapted version of the College's
ILO Critical Thinking rubric from 2018.  The dimensions measured and results were as follows: 

Evaluation of evidence:  10/11 students scored 3 or higher. (91%) 

Problem solving: 11/11 students scored 3 or higher. (100%)

Synthesis of ideas: 10/11 scored 3 or higher. (91%)

Implications of conclusions: 10/11 scored 3 or higher. (91%)

In all, of the 44 assessments, the achievement target was met 41 times for an overall result of 93%, and the final result is that 10 students
students of 11 achieved the benchmark score of at least 3 on all dimensions, so 91% of students met the achievement target.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
We will adopt the latest version of the College's Critical Thinking rubric and adapt, as needed, to clarify the dimension expectations for
students and scoring instructors. 

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

3 Clinical Reasoning
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate clinical reasoning and problem solving abilities when working with case studies, utilizing an understanding of western and eastern
human anatomy, physiology and pathology as it relates to the practice of massage and bodywork modalities.
Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 

Science, Technology, Engineering, & Mathematics (STEM) 
Has this outcome been reviewed?: Completed

3.1 Rubric - Case Studies
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
n/a

Measure:
In MSS 0263, a series of case study assignments are given to the students and measured by a multi-dimensional case studies rubric.

Achievement Target:
90% students will score at least a 3 out of 5 on each rubric competency.

Findings :
94% of student assessments included scores of at least 3, so students met the achievement target overall. A total of 11 students were
assessed three times, for 33 total assessments. 31/33 met the target.  This measure included three dimensions. Following are the
results by dimension:

PLO 2

Business Practices
Identify basic business practices, professional standards, scope of practice and state law as it relates to massage therapy.
Academic Year 2020: MASSAGE THERAPY

Term: Overview

Met 93.18% 41

Not Met 6.82% 3

MEASURE

RELATED ITEM LEVEL 1
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"Define and Analyze" Dimension 
For success with this outcome, students were to gather and analyze relevant information for creating an individualized treatment plan for 3
sessions.  A variety of skills are involved during the intake and observation process prior to and during treatment including: postural
analysis, gait assessment, verbal intake, observational intake, and palpation. 

91% of students met or exceeded the standard.  
One of eleven students did not reach the standard of scoring 3 or higher.  
Two of eleven students met the standard with a score of 3. 
Three of eleven students exceeded the standard with a score of 4.  
Five of eleven students exceeded the standard with a score of 5.

From a scoring standpoint, we have met our goal of 90% of students meeting the standard. When reflecting on WHY students scored as
they did, we found that 3 students did not perform postural analysis or gait assessment, which are important clinical observations in the
treatment planning process.

"Conclusions and Implications" Dimension

Students were to thoroughly explain why each modality choice was/was not appropriate or effective, generate and evaluate alternate
possibilities for subsequent treatment, and clearly demonstrate the ability to identify and manage any circumstances that may require
professional boundary management. 

91% of students met or exceeded the standard.  
One of eleven students did not meet the standard. 
Five of eleven students met the standard.  
Five of eleven students exceeded the standard.

In reflecting on WHY students received a score of 3 or lower, it was found that many students were able to skillfully develop a treatment
plan but either did not or were not able to clearly and thoroughly discuss the implications and consequences of their choices. Accordingly,
there is an indicated need for improvement.

"Design Processes and Propose Solutions" Dimension

Students were to demonstrate the use of relevant information gathered through intake & observation to create a treatment plan,
incorporating appropriate modalities effectively.  
100% of students met or exceeded the benchmark standard of scoring a 3 or higher.  
One of eleven students met the standard with a score of 3. 
Ten of eleven students exceeded the standard with a score of 4 or 5.

The results demonstrate that students had both a clear understanding and the knowledge and skills to successfully meet the expectations
of this outcome.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
It was determined that the College's ILO STEM rubric would provide the most accurate assessment, but that it must be further adapted to
the assignment in order to clarify expectations for students and scoring instructors. 

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
Last year, we decided to determine whether an adapted Critical Thinking or STEM rubric (from the College's ILO rubrics) would be more
accurate to measure this outcome. It was decided that going forward, we will use only the STEM rubric (with adaptations for the program).
This will be done as an action plan in the 2020-2021 cycle.

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

PLO 3

Clinical Reasoning
Demonstrate clinical reasoning and problem solving abilities when working with case studies, utilizing an understanding of western and
eastern human anatomy, physiology and pathology as it relates to the practice of massage and bodywork modalities.
Academic Year 2020: MASSAGE THERAPY

Term: Overview

Met 93.94% 31
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4 Soft tissue massage
Start: 07/01/2019
End: 06/30/2020
Outcome:
Perform massage therapy skills and services in the manipulation of soft tissue of the human body under supervision of a licensed massage
therapist.
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

4.1 Soft tissue massage
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
MSS0262 Multi-Dimensional Clinical Final Evaluations Rubric (Note: Although this rubric is used for two outcomes, different dimensions
are used to assess each outcome. Those dimensions are identified when results are recorded.)

Achievement Target:
90% of students will score at least 3 out of 5 on each rubric competency.

Findings :
Due to COVID-19, hands-on training was temporarily suspended, delaying this assessment.   Students were polled regarding their
willingness or ability to return to campus in August. The data for this assessment was collected on September 2, 2020.

We had 10 students (out of 18) who were able to come back for final assessments at this time. Every student achieved the benchmark score
of at least 3, so 100% of the 10 students met the achievement target.

PLO#4 Soft Tissue Massage:

Draping: 10/10 achieved a score of 3 or higher.

Application of Indications & Contraindications: 10/10 achieved a score of 3 or higher.

Performance of treatment goals: 10/10 achieved a score of 3 or higher.

Maintaining a positive connection: 10/10 achieved a score of 3 or higher.

Palpation of specific muscles: origin & insertion: 10/10 achieved a score of 3 or higher.

Palpation skills: Pressure: 10/10 achieved a score of 3 or higher.

Addressing findings with Swedish strokes: 10/10 achieved a score of 3 or higher. 

Fluency of Massage: 10/10 achieved a score of 3 or higher. 

Performance of Hydrotherapy Services: 10/10 achieved a score of 3 or higher.

Body Mechanics: 10/10 achieved a score of 3 or higher.

Assessment through palpation: 10/10 achieved a score of 3 or higher.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
We noticed improvements in two dimensions during this cycle:  Application of indications & contraindications, as well as, positive
connection.  The instructional modifications created for remote instruction on pathology indications & contraindications may have
supported high achievement in this rubric dimension.  It will be used as a model for future in-person classes and will be re-assessed next
cycle.   With regard to positive connection, the instruction remained the same, but student performance was higher.  It is believed that time

Not Met 6.06% 2

MEASURE

RELATED ITEM LEVEL 1
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spent in isolation during COVID-19 may have heightened awareness or sensitivity to client comfort, contributing to the improvement/
excellence in this area.  Before an improvement plan could be made to the instruction, this rubric dimension would have to be re-assessed
next cycle.  

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

5 Licensure
Start: 07/01/2019
End: 06/30/2020
Outcome:
The program graduate will pass the  FL State board licensure exam

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

5.1 Licensure
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured by the Federation of State Massage Therapy Boards Massage and Bodywork Licensing Examination.

 

Achievement Target:
90% of the program graduates who take the exam will pass it on their first attempt. Additionally, PBSC program graduates will meet or
exceed the pass rates of students statewide and nationally.

Findings :
The Federation of State Massage Therapy Boards reports that 96.3% of program graduates passed the MBLEX exam on their first attempt
from May 2019 to March 30, 2020.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
Twenty six of 27 (96.3%) program graduates passed the exam on the first attempt. This exceeds the state and national pass rates on a first
attempt which are 64.1% and 69.8 % respectively.

PLO 4

Soft tissue massage
Perform massage therapy skills and services in the manipulation of soft tissue of the human body under supervision of a licensed
massage therapist.
Academic Year 2020: MASSAGE THERAPY

Term: Overview

Met 100% 110

Not Met 0% 0

MEASURE

RELATED ITEM LEVEL 1



9/22/21, 11:50 AM Planning

https://palmbeachstate.campuslabs.com/planning/reports/view/8064/year/2339/unit/24162 319/455

Medical Assisting (PSAV)
1 Critical Thinking
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate critical thinking based upon competency in the profession, by applying quality control measures in health & safety policies &
procedures to prevent illness and injury.
Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 
Has this outcome been reviewed?: Completed

1.1 Critical Thinking
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Safety & Emergency Practices component of the evaluation form provided by MAERB.
Achievement Target:
100% students achieve scores of at least 4 on the Safety & Emergency Practices component of evaluation form provided by MAERB.
Additionally, at least 50% of students will achieve the highest score of 5.

Findings :
100% of students achieved a score of 4 or 5 and >50% achieved a score of 5 on MAERB Employer Evaluation Form Items #4 and #7. See
attached tool.

Attached Files
 EmployerSurvey.doc
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

2 Office Administration
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate knowledge and competency of medical front-office administrative skills in a private medical practice or within a hospital or
outpatient facility.
Institutional Learning Outcomes (ILOs) Supported: Communication 
Has this outcome been reviewed?: Completed

2.1 Office administrative skills
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Administrative functions; basic practice finance; managed care/insurance; procedural & diagnostic Coding components of the evaluation
form provided by MAERB.
Achievement Target:
100% students achieve scores of at least 4 on the Coding component of the evaluation form provided by MAERB. Additionally, at least
50% of students will achieve the highest score of 5.

MEASURE

RELATED ITEM LEVEL 1
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Findings :
100% of students achieved a score of 4 or 5 and >50% achieved a score of 5 on MAERB Employer Evaluation Form Items #2. See attached
tool.

Attached Files
 EmployerSurvey.doc
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

3 Connect to Professional Organizations
Start: 07/01/2019
End: 06/30/2020
Outcome:
Recognize and relate the importance of staying connected to professional organizations and participate in the CMA (AAMA) Examination for
professional recognition and career development.

Institutional Learning Outcomes (ILOs) Supported: None 
Has this outcome been reviewed?: Completed

3.1 Connect to Professional Organizations
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Number of students who join the professional organization, the American Association of Medical Assistants (AAMA).
Achievement Target:
100% of students will join the American Association of Medical Assistants (AAMA) upon entry to the Medical Assisting Program.

Findings :
13/17 of 2019 graduates participated in the AAMA exam. Data was not collected on who joined the organization.

Was the achievement target met?: Not Assessed in this Cycle 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

4 Standard Clinical skills
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate industry-standard clinical skills, knowledge and competency performance in any type of ambulatory care setting.
Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 

Science, Technology, Engineering, & Mathematics (STEM) 
Has this outcome been reviewed?: Completed

MEASURE

RELATED ITEM LEVEL 1

MEASURE
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4.1 Standard Clinical Skills
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Anatomy & physiology; mathematics; applied microbiology/infection control components of the evaluation form provided by MAERB.
Achievement Target:
100% students achieve scores of at least 4 on the Anatomy and Physiology, Mathematics, and Applied Microbiology /Infection Control
component of evaluation form provided by MAERB. Additionally, at least 50% of students will achieve the highest score of 5.

Findings :
100% of students were scored as "competent" in the clinical skills areas on MAERB Externship Evaluation Forms. These forms do not
have a likert scale on them any more. See attached tool.

Attached Files
 PractEvalSt15.doc
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

5 Licensure
Start: 07/01/2019
End: 06/30/2020
Outcome:
The program graduate will pass the state or board licensure/ certification exam
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Has this outcome been reviewed?: Completed

5.1 Licensure
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured by the Nationally Accredited Credentialing Exam, CMA (AAMA) or RMA (AMT). 
Achievement Target:
30% of graduates will take the licensing exam; 60% of students who take the exam will achieve a passing score. 

Findings :
In 2019, there were 23 first time CMA (AAMA) test takers and 43% passed. There was no affiliation with RMA (AMT), so data could not
be captured. 

Was the achievement target met?: Not Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
The Program Faculty will met to discuss examination results and also to assess & implement changes to lead higher pass rates. It was
determined that the grading breakdowns in classes weighted pshychomotor and affective domains to heavily and cognitive to lightly.
Course syllabi & gradebooks have been revamped to ensure cognitive skills are being measured appropriately throughout entire Program.
Interim Program Director has established affiliation with AMT to capture more data in relation to credentialing examinations. 

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
Exam pass rates dropped from 2018 and Action Plan has been reworked to include all Program Faculty. 

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1

https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=579943
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Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

6 Applied communications-
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate knowledge of medical terminology, anatomy, physiology, diseases and disorders, and appropriate verbal and nonverbal
communication in any type of ambulatory care setting.
Institutional Learning Outcomes (ILOs) Supported: Communication 
Has this outcome been reviewed?: Completed

6.1 Applied Communications
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Student scores of 4 or 5 on applied communications components of the evaluation form provided by MAERB

Achievement Target:
100% students achieve scores of at least 4 on the Communication component of evaluation form provided by MAERB. Additionally, at
least 50% of students will achieve the highest score of 5.

Findings :
100% of students were scored as "competent" in the clinical skills areas on MAERB Externship Evaluation Forms. These forms do not
have a likert scale on them any more. See attached tool.

Attached Files
 PractEvalSt15.doc
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

7 Legal and Ethical
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate appropriate action and behavior in legal and ethical situations using knowledge of basic patient psychology and patient education
skills in any type of ambulatory care setting.
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Has this outcome been reviewed?: Completed

7.1 Legal and ethical situations in ambulatory care settings
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Medical law & ethics and ethical considerations components of the evaluation form provided by MAERB.
Achievement Target:

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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100% students achieve scores of at least 4 on the Medical Law & Ethics and Ethical Considerations component of evaluation form
provided by MAERB. Additionally, at least 50% of students will achieve the highest score of 5.

Findings :
100% of students were scored as "competent" in the clinical skills areas on MAERB Externship Evaluation Forms. These forms do not
have a likert scale on them any more. See attached tool  

Attached Files
 PractEvalSt15.doc
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=579945
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Motion Picture Production Technology: Digital Animation, Production,
Recording Arts (AS)
1 Team Work
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate an ability to assemble and work as a professional with the various production team personnel including hierarchy, protocols and
safety in a professional environment. 
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Information Literacy 

Has this outcome been reviewed?: Completed

1.1 Mock Film Production Exercise
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Grades on mock film production exercise in FIL 2420C
Achievement Target:
100% of students will score a “B” or higher.
Findings :
83% of students earned a score of "B" or higher.

Was the achievement target met?:
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

2 Communication
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate the ability to communicate using industry terminology.
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Information Literacy 

Has this outcome been reviewed?: Completed

2.1 Film Production Exercise (FIL1518C, 1461C, 2480C)
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Grades on film production exercise in FIL 1518C, FIL 1461C, or FIL 2480C 
Achievement Target:
100% of students will score a “B” or higher.

Findings :
100% of students scored a "B" or higher.

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
To be determined by faculty in the fall. 

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
100% of students scored a "B" or higher.

3 Use of Equipment
Start: 07/01/2019
End: 06/30/2020
Outcome:
 Demonstrate and apply knowledge of equipment, its proper setup, operation and functional techniques, as well as personnel, their job functions
and operational hierarchy, to identify and solve creative, interpersonal, logistical and technical problems.  
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Information Literacy 

Has this outcome been reviewed?: Completed

3.1 Film Production Project (FIL2420C)
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Grades on film production project in FIL2420C
Achievement Target:
100% of students will score a “B” or higher
Findings :
83% of students earned a score of "B" or higher.

Was the achievement target met?: Partially Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
83% of students earned a score of "B" or higher.

4 Apply Animation Techniques (Digital Animation Concentration)
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate the ability to apply animation techniques to communicate information to an audience through a completed animation project.
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Information Literacy 

Has this outcome been reviewed?: Completed

4.1 Animation Production Project
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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null
Measure:
Grades on animation production projects in DIG2300C, DIG2302C or DIG2370C
Achievement Target:
100% of students will score a “B” or higher.
Findings :
100% of students scored a "B" or higher.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
100% of students scored a "B" or higher.

5 Apply Film-making Techniques (Production Concentration)
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate the ability to apply film-making techniques to communicate information to an audience through a completed film project.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Information Literacy 

Has this outcome been reviewed?: Completed

5.1 Film Production Projects (FIL2432C, FIL2589C)
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Grades on film production projects in FIL 2432C or FIL 2589C
Achievement Target:
100% of students will score a “B” or higher.
Findings :
92% of students earned a score of "B" or higher.

Was the achievement target met?: Partially Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

MEASURE

RELATED ITEM LEVEL 1

ILO 1

Communication
Effectively articulate in written, oral, and nonverbal formats while responding to the needs of various audiences.
Academic Year 2018: Palm Beach State College

Term: Overview

Exceeded 16.07% 9
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6 Apply Professional Recording Techniques (Recording Arts Concentration)
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate the ability to apply professional recording techniques to communicate information to an audience through a completed recording
project.
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Information Literacy 

Has this outcome been reviewed?: Completed

6.1 Recording Arts Projects
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
Data not available.

Measure:
Grades on recording arts projects in RTV1558C, RTV1559C or FIL2543C
Achievement Target:
100% of students will score a “B” or higher.
Findings :
null
Was the achievement target met?: Not Assessed in this Cycle 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
Data not available.

Met 60.71% 34

Partially Met 12.5% 7

Not Met 10.71% 6

ILO 2

Critical Thinking
Apply evaluative, creative, and reflective thinking to form justifiable conclusions.
Academic Year 2018: Palm Beach State College

Term: Overview

No Results

MEASURE

RELATED ITEM LEVEL 1
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Nails Technician (PSAV)
1 Effective Chem use
Start: 07/01/2019
End: 06/30/2020
Outcome:
Effectively use chemicals, implements and equipment in accordance with industry requirements
Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 
Has this outcome been reviewed?: Completed

1.1 Effective Chemical Use
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Observations in CSP0013

Achievement Target:
85% of students will measure required chemicals without errors.

Findings :
Reference 261093 Nail Specialty Class from August 22nd 2019 to February 6th 2020. Data was collected from rubric measures. 10 of the
10 students were required to mix liquid monomer and polymer powder for nail formation and enhancements and 10 of the 10 students
performed the correct measurements.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
None

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

2 Perform Man & Pedi
Start: 07/01/2019
End: 06/30/2020
Outcome:
Perform manicures and spa pedicures, massage hands and feet, and apply artificial nails/nail wraps
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Has this outcome been reviewed?: Completed

2.1 Perform Man & Pedi
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Perform Man & Pedi  Rubric Visual Exam & Practical  CSP0013
Achievement Target:
90% of students will receive a score of 75% or higher.
Findings :
Reference 261093 Nail Specialty Class 8/22/2019 to 2/6/2020.Data pulled from Rubrics. 10 of 10 students completed and received a score of
80% or higher.

Was the achievement target met?: Met 

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

3 Client Communication
Start: 07/01/2019
End: 06/30/2020
Outcome:
Competently communicate with clients on services requested and implemented.
Institutional Learning Outcomes (ILOs) Supported: Communication 
Has this outcome been reviewed?: Completed

3.1 Client Communication
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Client questionnaire  CSP 0013
Achievement Target:
90% of students will receive positive responses on all eight rubric items.
Findings :
CSP 0013 requires Client Questionnaires. Reference 261093 Nail Specialty Class from 8/22/2019 to 2/6/2020. 10 out of 10 students received
positive responses from all eight rubrics. All rubrics were measured and 90% of students were received positive reviews and responses.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

4 FL State Law
Start: 07/01/2019
End: 06/30/2020
Outcome:
Apply and demonstrate knowledge of Florida law and State Board of Cosmetology requirements.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Has this outcome been reviewed?: Completed

4.1 Fl State Law
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
   Florida State Law sample exam   CSP0013  
Achievement Target:
95% of students will score a 75% or higher.

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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Findings :
Reference 261093 Nail Specialty from 8-22-2019 to 2-6-2020.  10 of 10 students were able review The Florida Law sample exam tool from
1/8/2020 to 1/26/2020

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
Florida Law had been for Reference 261093 implemented and taken from 1/8/2020 to 1/26/2020.  

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

5 Business skills
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate basic business and employability skills which include completing resume/cover letter and participating in mock interviews.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Has this outcome been reviewed?: Completed

5.1 Business skills
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Demo basic business & employ skillsto include CL & resume & mock interviews    Rubrics CL & Resume Operate front desk  CSP0013
Achievement Target:
90% of students will score 75% or higher.
Findings :
CSP 0013 Reference 261093 8/22/2019 to 2/6/2020 Reference 261093 Nail Specialty Class 10 of 10 students received a score of above 80% of
Employability skills. 

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
To use rubrics for practice in professional development and resume writing.  It was not implemented in this cycle but remains a goal for
next year.

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
Nail Class Specialty Employability Skills were implemented and utilized in CSP 0013 Reference 261093 8/22/2019 to 2/6/2020 and 90% of
students received a score of 80% or higher.

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

6 Safe work area
Start: 07/01/2019
End: 06/30/2020
Outcome:
Maintain a safe work area and demonstrate safety and sanitation knowledge according to Occupational Safety and Health Administration
(OSHA) regulations.
Institutional Learning Outcomes (ILOs) Supported: Communication 
Has this outcome been reviewed?: Completed

MEASURE

RELATED ITEM LEVEL 1
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6.1 Safe work area
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
  Osha State Law Visual logs    CSP0013
Achievement Target:
100% will meet OSHA safety standards
Findings :
Occupational Safety and Health Administration (OSHA) laws are required for CSP 0013. Students must be knowledgeable and maintain
and demonstrate all safety and sanitation laws. Reference 261093 Nail Specialty from 8-22-2019 to 2-6-2020 were measured by PE
Disinfectants rubric. 10 out of 10 received a score of 90% or higher. Therefore, 100% will meet OSHA safety standards.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
Maintain a score of 100% of OSHA safety and standards.

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

7 Science & Math
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate appropriate understanding and application of science and mathematics as related to salon services.
Institutional Learning Outcomes (ILOs) Supported: Science, Technology, Engineering, & Mathematics (STEM) 
Has this outcome been reviewed?: Completed

7.1 Science & Math
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Visual Accurate measure formulation  CSP0013
Achievement Target:
90%of students will score 75% or higher.
Findings :
CSP 0013 will measure accuracy visually. Reference 261093 Nail Specialty Class 10 out of 10 students measured formulation and showed
proficiency. Math was used and measured with acrylic product mixture and geometric angles were used when filing the nails.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
Students will be measured for acrylic product formulation and must show proficiency.

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

8 Management & Entre skills

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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Start: 07/01/2019
End: 06/30/2020
Outcome:
Practice entrepreneurship and management skills.
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Has this outcome been reviewed?: Completed

8.1 Management & Entrep skills
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Practice Management & entrpen skills  Rubrics Book appts Cover Letter& resume  CSP0013
Achievement Target:
90% of students will score 75% or higher.
Findings :
CSP 0013 implemented Practice Management and Employability Skill Rubrics. Reference 261093 from 8/22/2019 to 2/6/2020 Practice Management
and Employability Skills Rubrics were measured. 90% of students scored 75% or higher.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

MEASURE

RELATED ITEM LEVEL 1
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Nails Technician (PSAV) - Belle Glade
1 Effective Chem use
Start: 07/01/2019
End: 06/30/2020
Outcome:
Effectively use chemicals, implements and equipment in accordance with industry requirements

Institutional Learning Outcomes (ILOs) Supported:
Has this outcome been reviewed?: Not Completed

1.1 Effective Chemical use
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
RUBRICS   CSP0013

Achievement Target:

85%  of students will receive a score of 75% or higher
Findings :
null
Was the achievement target met?:
Is this outcome targeted for improvement in the next cycle?:
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?:
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Not Completed
Pull Data from Outcomes:
null

2 Perform Man & Pedi
Start: 07/01/2019
End: 06/30/2020
Outcome:
Perform manicures and spa pedicures, massage hands and feet, and apply artificial nails/nail wraps
Institutional Learning Outcomes (ILOs) Supported:
Has this outcome been reviewed?: Not Completed

2.1 Perform Man & Pedi
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Perform Man & Pedi  Rubric Visual Exam & Practical  CSP0013
Achievement Target:

90% of students will receive a score of 75% or higher
Findings :
null
Was the achievement target met?:
Is this outcome targeted for improvement in the next cycle?:
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?:

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Not Completed
Pull Data from Outcomes:
null

3 Client Communication
Start: 07/01/2019
End: 06/30/2020
Outcome:
Competently communicate with clients on services requested and implemented.

Institutional Learning Outcomes (ILOs) Supported:
Has this outcome been reviewed?: Not Completed

3.1 Client Communication
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Client questionnaire  CSP 0013

Achievement Target:

90% of students will receive positive responses on all eight items.

Findings :
null
Was the achievement target met?:
Is this outcome targeted for improvement in the next cycle?:
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?:
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Not Completed
Pull Data from Outcomes:
null

4 FL State Law
Start: 07/01/2019
End: 06/30/2020
Outcome:
Apply and demonstrate knowledge of Florida law and State Board of Cosmetology requirements.

Institutional Learning Outcomes (ILOs) Supported:
Has this outcome been reviewed?: Not Completed

4.1 Fl State Law
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Florida State Law sample exam   CSP0013
Achievement Target:

95% of students will score a 75% or higher
Findings :

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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null
Was the achievement target met?:
Is this outcome targeted for improvement in the next cycle?:
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?:
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Not Completed
Pull Data from Outcomes:
null

5 Business skills
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate basic business and employability skills which include completing resume/cover letter and participating in mock interviews.

Institutional Learning Outcomes (ILOs) Supported:
Has this outcome been reviewed?: Not Completed

5.1 Business skills
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Demo basic business & employ skills to include CL & resume & mock interviews    Rubrics CL & Resume Operate front desk  CSP0013

Achievement Target:

90% of students will score 75% or higher
Findings :
null
Was the achievement target met?:
Is this outcome targeted for improvement in the next cycle?:
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?:
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Not Completed
Pull Data from Outcomes:
null

6 Safe work area
Start: 07/01/2019
End: 06/30/2020
Outcome:
Maintain a safe work area and demonstrate safety and sanitation knowledge according to Occupational Safety and Health Administration
(OSHA) regulations.

Institutional Learning Outcomes (ILOs) Supported:
Has this outcome been reviewed?: Not Completed

6.1 Safe work area
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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Measure:
OSHA State Law Visual logs    CSP0013

Achievement Target:

100% will meet OSHA safety standards
Findings :
null
Was the achievement target met?:
Is this outcome targeted for improvement in the next cycle?:
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?:
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Not Completed
Pull Data from Outcomes:
null

7 Science & Math
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate appropriate understanding and application of science and mathematics as related to salon services.

Institutional Learning Outcomes (ILOs) Supported:
Has this outcome been reviewed?: Not Completed

7.1 Science & Math
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Visual Accurate measure formulation  CSP0013
Achievement Target:

90%of students will score 75% or higher
Findings :
null
Was the achievement target met?:
Is this outcome targeted for improvement in the next cycle?:
Action Plan: What steps will be taken to improve results in the next cycle?:
Instructor will provide more opportunities for working with math and science principles presented in the course. Students will have
additional opportunities for practice, and they can use the Math SLC for further support.

Was there a previous action plan for this outcome?:
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Not Completed
Pull Data from Outcomes:
null

8 Management & Entre skills
Start: 07/01/2019
End: 06/30/2020
Outcome:
Practice entrepreneurship and management skills
Institutional Learning Outcomes (ILOs) Supported:
Has this outcome been reviewed?: Not Completed

MEASURE

RELATED ITEM LEVEL 1
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8.1 Management & Entrep skills
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Practice Management & entrpen skills  Rubrics Book appts Cover Letter& resume  CSP0013

Achievement Target:

90% of students will score 75% or higher.
Findings :
null
Was the achievement target met?:
Is this outcome targeted for improvement in the next cycle?:
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?:
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Not Completed
Pull Data from Outcomes:
null

MEASURE

RELATED ITEM LEVEL 1
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Networking Administrator (AS)
1 Online Resources
Start: 07/01/2019
End: 06/30/2020
Outcome:
Utilize online resources to locate and evaluate technical information and documentation, as well as develop, utilize and maintain system
documentation as needed.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Information Literacy 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

1.1 Online Resources
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Rubric score on project or assignment in course CTS1150. Rubric has three categories (dimensions) representing performance on a
percentage scale, with ideal performance at 100% for each dimension. 

Achievement Target:
Rubric thresholds indicate 80% is the benchmark to "meet" expectations. Ideally, cluster faculty would like at least 80% of students to score
100% on each dimension, but the minimal achievement target is 80% of students will achieve a total score of at least 80%.  Outcomes
threshold is Met = 80%.

Findings :
Results are available for only eight students in this cycle but are included here.  Seven (88%) of the eight students 8 students met the
achievement target, and one student (12%) did not meet the benchmark score of 90% on the rubric.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
All outcomes and measures were targeted for improvement in 2019-2020. Action plan was to be discussed and developed by cluster in Fall
2019. The cluster met and presented several ideas to improve achievement of this outcome and perhaps adjust the measure and/or
achievement target, and a decision was to be finalized in the spring 2020. Because of the emergency move to remote instruction, we were
unable to complete this task, but student are meeting this target so no further action is planned at this time.

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

2 Network Issues
Start: 07/01/2019
End: 06/30/2020
Outcome:

MEASURE

RELATED ITEM LEVEL 1

PLO 1 (Networking Administrator)

System Documentation
Utilize online resources to locate and evaluate technical information and documentation, as well as develop, utilize and maintain system
documentation as needed.
Academic Year 2020: COMPUTERS-CREDIT

Term: Overview

Met 96.3% 26

Not Met 3.7% 1
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Identify, describe, and resolve issues related to networked environments, such as security, access control, fair use, privacy, and redundancy.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Information Literacy 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

2.1 Network Issues
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Rubric score on project or assignment in course CNT2000. Rubric has five categories (dimensions) representing performance on a
percentage scale, with ideal performance at 100% for each dimension. 

Achievement Target:
Achievement target is 80% of students will achieve a total score of at least 90% on the rubric. Outcomes threshold is: Met = 90%

Findings :
61 students were assessed in 2019-2020. Of these, 25 students (41%) met the achievement target, and 36 students (59%) did not meet the
benchmark score of 90% on the rubric.

Was the achievement target met?: Not Met 
Is this outcome targeted for improvement in the next cycle?:
Action Plan: What steps will be taken to improve results in the next cycle?:
Action Plan will be determined in the Fall 2020. 

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
Action plan was to be discussed and developed by cluster in Fall 2019. The cluster met and presented several ideas to improve achievement
of this outcome and perhaps adjust the measure and/or achievement target, and a decision was to be finalized in the spring 2020. Because of
the emergency move to remote instruction, we were unable to complete this task. It is on the agenda to finalize in Fall 2020.

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

3 Network Operating Systems
Start: 07/01/2019
End: 06/30/2020
Outcome:
Compare and contrast major functions and features of current network operating systems.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Information Literacy 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

3.1 Network Operating Systems

MEASURE

RELATED ITEM LEVEL 1

PLO 2 (Networking Administrator)

Network Issues
Identify, describe, and resolve issues related to networked environments, such as security, access control, fair use, privacy, and
redundancy.
Academic Year 2020: COMPUTERS-CREDIT

Term: Overview

Met 40.98% 25

Not Met 59.02% 36

MEASURE

RELATED ITEM LEVEL 1
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Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Rubric score on project or assignment in course CTS1110. Rubric has three categories (dimensions) representing performance on a
percentage scale, with ideal performance at 100% for each dimension. 

Achievement Target:
Achievement target is 80% of students will achieve a total score of at least 90% on the rubric. Outcomes threshold is: Met = 90%

Findings :
null
Was the achievement target met?: Not Assessed in this Cycle 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
Action plan will be developed by cluster in Fall 2020.

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
Action plan was to be discussed and developed by cluster in Fall 2019. The cluster met and presented several ideas to improve achievement
of this outcome and perhaps adjust the measure and/or achievement target, and a decision was to be finalized in the spring 2020. Because of
the emergency move to remote instruction, we were unable to complete this task. It is on the agenda to finalize in Fall 2020.

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
No data available this cycle.

4 Time and Project Management
Start: 07/01/2019
End: 06/30/2020
Outcome:
Choose appropriate actions in situations that require effective time management and understand the basic tools and techniques to plan,
organize, and manage a project.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Information Literacy 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

4.1 Time and Project Management
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Rubric score on project or assignment in course CIS2513. Rubric has three categories (dimensions) representing performance on a
percentage scale, with ideal performance at 100% for each dimension. 

Achievement Target:
Achievement target is 80% of students will achieve a total score of at least 90% on the rubric. Outcomes threshold is: Met = 90%

Findings :
27 students were assessed in 2019-2020. Of these, 23 students (85%) met the achievement target, and 4 students (15%) did not meet the
benchmark score of 90% on the rubric.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:

MEASURE

RELATED ITEM LEVEL 1
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All outcomes and measures were targeted for improvement in 2019-2020. Action plan was to be discussed and developed by cluster in Fall
2019. The cluster met and presented several ideas to improve achievement of this outcome and perhaps adjust the measure and/or
achievement target, and a decision was to be finalized in the spring 2020. Because of the emergency move to remote instruction, we were
unable to complete this task, but student are meeting this target so no further action is planned at this time.

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

5 Security Threats, Vulnerabilities and Mitigation
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate proficiency to analyze computer systems to identify common security threats and vulnerabilities and the corresponding best
practices for mitigation.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Information Literacy 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

5.1 Security Threats, Vulnerabilities and Mitigation
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Rubric score on project or assignment in course CNT2402. Rubric has five categories (dimensions) representing performance on a
percentage scale, with ideal performance at 100% for each dimension. 

Achievement Target:
Achievement target is 80% of students will achieve a total score of at least 90% on the rubric. Outcomes threshold is: Met = 90%

Findings :
56 students were assessed in 2019-2020. Of these, 43 students (77%) met the achievement target, and 13 students (23%) did not meet the
benchmark score of 90% on the rubric.

Was the achievement target met?: Not Met 
Is this outcome targeted for improvement in the next cycle?:
Action Plan: What steps will be taken to improve results in the next cycle?:
Action plan to be determined in the Fall by the Cluster Committee.

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
Action plan was to be discussed and developed by cluster in Fall 2019. The cluster met and presented several ideas to improve achievement
of this outcome, and a decision was to be finalized in the spring 2020. Because of the emergency move to remote instruction, we were
unable to complete this task. It is on the agenda to finalize in Fall 2020.

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

PLO 4 (Networking Administrator)

Project Management
Choose appropriate actions in situations that require effective time management and understand the basic tools and techniques to plan,
organize, and manage a project.
Academic Year 2020: COMPUTERS-CREDIT

Term: Overview

Met 85.19% 23

Not Met 14.81% 4

MEASURE

RELATED ITEM LEVEL 1

PLO 5 (Networking Administrator)
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Security Threats and Vulnerabilities
Demonstrate proficiency to analyze computer systems to identify common security threats and vulnerabilities and the corresponding
best practices for mitigation.
Academic Year 2020: COMPUTERS-CREDIT

Term: Overview

Met 76.79% 43

Not Met 23.21% 13



9/22/21, 11:51 AM Planning

https://palmbeachstate.campuslabs.com/planning/reports/view/8064/year/2339/unit/24162 343/455

Nursing (AS)
1 Human Flourishing
Start: 07/01/2019
End: 06/30/2020
Outcome:
Advocate for patients and families in ways that promote their self-determination, integrity and ongoing growth as human beings.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Information Literacy 
Socio-Cultural Understanding 

Has this outcome been reviewed?: Completed

1.1 Human Flourishing - HESI
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
N/A

Measure:
Mean Score on the Exit HESI Exam – NLN Educational Competency Human Flourishing

Achievement Target:
Each nursing program cohort will achieve an 850 mean score on the Exit HESI Exam category of Human Flourishing (NLN Educational
Competency).

Findings :
Data collected during Fall, Spring 2019 and Summer, 2020

Target met. Two fulltime (N= 93, N=87) and two summer cohorts (N=25, N= 27) cohorts tested out during this period of review. Mean scores for both full-

time cohorts was 850 or above, 890 and 922 respectively. Summer cohorts were also at or above, 852 and 1013 respectively. National average was 862.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
Continue monitoring for next cycle. 

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

1.2 Human Flourishing - NUR 2712C Clinical Objectives
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
Clinical performance was evaluated through the use of simulation and alternative clinical assignments (approved by the Florida Board of Nursing) due to

pandemic and closing of clinical facilities to students, during the last seven weeks of Spring 2019 and all of Summer 2020.

Measure:
Level of Performance on NUR 2712C Human Flourishing Clinical Objectives

Achievement Target:
95% of students who have completed NUR 2712C will achieve (S) Supervised or (I) Independent for the Human Flourishing clinical
objectives.

Findings :
Data collected for Fall, Spring 2019 cohorts and Summer 2020 cohorts.

100% of nursing students received S or I for the Human Flourishing clinical objectives.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 

MEASURE

RELATED ITEM LEVEL 1

RELATED ITEM LEVEL 1
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Action Plan: What steps will be taken to improve results in the next cycle?:
Continue monitoring for the next cycle to monitor for trends.

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

2 Nursing Judgment
Start: 07/01/2019
End: 06/30/2020
Outcome:
Make judgments in practice, substantiated with evidence, that integrate nursing science in the provision of safe, quality care and that promote
the health of patients within a family and community context.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Information Literacy 
Science, Technology, Engineering, & Mathematics (STEM) 
Socio-Cultural Understanding 

Has this outcome been reviewed?: Completed

2.1 Nursing Judgment - HESI
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Mean Score on the Exit HESI Exam - NLN Educational Competency Nursing Judgment 

Achievement Target:
Each nursing program cohort will achieve an 850 mean score on the Exit HESI Exam category of Nursing Judgment (NLN Educational
Competency).

Findings :
Data collected Fall, Spring 2019 and Summer cohorts 2020.

Target met. Two full-time (N= 93, N=87) and two summer cohorts (N = 25, N =27) tested out during this period of review.  Mean scores for both full-time

cohorts was 850 or above, 913 and 989 respectively. Summer cohorts were also at or above, 889 and 997 respectively. National average was 862.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
Continue to monitor for trends.

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

2.2 Nursing Judgment - NUR 2712C Clinical Objectives
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
Clinical performance was evaluated through simulation and alternative clinical assignments (as outlined by the Florida Board of Nursing)
due to lack of clinical facility experiences for the last seven weeks of Spring, 2019 and all of Summer, 2020.

Measure:
Level of Performance on NUR 2712C Nursing Judgment Clinical Objectives

Achievement Target:

MEASURE

RELATED ITEM LEVEL 1

RELATED ITEM LEVEL 1
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95% of students who have completed NUR 2712C will achieve S (Supervised) or (I) Independent for the Nursing Judgment clinical
objectives.

Findings :
Data collected Fall and Spring 2019 and Summer 2020.

100% of nursing students received S or I for the Nursing Judgment clinical objectives.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
Continue to monitor for trends.

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

3 Professional Identity
Start: 07/01/2019
End: 06/30/2020
Outcome:
Implement one's role as a nurse in ways that reflect integrity, responsibility, ethical practices, and an evolving identity as a nurse committed to
evidence-based practice, caring, advocacy, and safe, quality care for diverse patients within a family and community context.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Information Literacy 
Science, Technology, Engineering, & Mathematics (STEM) 
Socio-Cultural Understanding 

Has this outcome been reviewed?: Completed

3.1 Professional Identity - HESI
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
N/A

Measure:
Mean Score on the Exit HESI Exam  - NLN Educational Competency Nursing Concept: Professional Behaviors and Professional Identity 

Achievement Target:
Each nursing program cohort will achieve an 850 mean score on the Exit HESI Exam category of Nursing Concept: Professional Behaviors
and Professional Identity (NLN Educational Competency).

Findings :
Data was collected during Fall, Spring 2019 and Summer 2020

Two full-time (N= 93, N=87) and two summer cohorts (N = 25, N= 27) tested out during this period of review.  Neither of the full-time cohorts met the

threshold of 850 for the Professional Identity educational competency, 838 and 821, respectively. Both summer cohorts exceeded the 850 at 1022 and 1002,

respectively. National Average was 862. All cohorts however, achieved an 850 or above for the nursing concept: professional behaviors, at 936,1102,1166 and 975,

respectively.

Was the achievement target met?: Partially Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
It is noted that there are only a small number of questions that address the Professional Identity competency on the Exit exam which focus
on delegation and leadership decisions. Faculty will emphasize the importance of appropriate delegation throughout the program as part of
individual case study review and analysis. The nursing concept of Professional Behaviors captures the action of the nurse in care of patients
and within health systems. 

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 

MEASURE

RELATED ITEM LEVEL 1
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Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
Improvement in Nursing Concept of Professional Behaviors across all cohorts was noted this cycle and reflects the faculty emphasis on
professional role and behaviors during class and simulation activities.

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

3.2 Professional Identity - NUR 2712C Clinical Objectives
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
Clinical performance was evaluated through the use of simulation and alternative clinical assignments (approved by the Florida Board of Nursing) due to

pandemic and closing of clinical facilities to students, during the last seven weeks of Spring 2019 and all of Summer 2020.

Measure:
Level of Performance on NUR 2712C Professional Identity Clinical Objectives

Achievement Target:
95% of students who have completed NUR 2712C will achieve (S) Supervised or (I) Independent for the Professional Identity clinical
objectives.

Findings :
Data collected Fall, Spring 2019 and Summer 2020.

Target met.  100% of students received S or I for the Professional Identity Clinical Objectives.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
Continue to monitor this target for trends.

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

4 Spirit of Inquiry
Start: 07/01/2019
End: 06/30/2020
Outcome:
Examine the evidence that underlies clinical nursing practice to challenge the status quo, question underlying assumptions, and offer new
insights to improve the quality of care for patients, families, and communities.

Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 
Information Literacy 
Socio-Cultural Understanding 

Has this outcome been reviewed?: Completed

4.1 Spirit of Inquiry - HESI
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
N/A

Measure:
Mean Score on the Exit HESI Exam –NLN Educational Competencies Spirit of Inquiry and Nursing Practice

Achievement Target:
Each nursing program cohort will achieve an 850 mean score on the Exit HESI exam category of Spirit of Inquiry and Nursing Practice
(NLN Educational Competencies).

Findings :
Data collected Fall, Spring 2019 and Summer, 2020.

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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Target partially met. Two full-time (N= 93, N=87) and two summer (N = 25, N= 27) cohorts tested out during this period of review.  Mean scores for both

full-time cohorts were 850 or above, at 929 and 858, respectively. Both summer cohorts scored less than 850 at 841 and 760, respectively. National average was

862.

Was the achievement target met?: Partially Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
Will review previous two cycles for trends to determine areas to improve. 

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

4.2 Spirit of Inquiry - NUR 2712C Clinical Objectives
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
Clinical performance was evaluated through the use of simulation and alternative clinical assignments (approved by the Florida Board of Nursing) due to

pandemic and closing of clinical facilities to students, during the last seven weeks of Spring 2019 and all of Summer 2020.

Measure:
Level of Performance on NUR 2712C Spirit of Inquiry Clinical Objectives

Achievement Target:
95% of students who have completed NUR 2712C will achieve (S) Supervised or (I) Independent for the Spirit of Inquiry clinical
objectives.

Findings :
Data collected Fall, Spring 2019 and Summer, 2020.

Target met.

100% of students received S or I for the Spirit of Inquiry clinical objectives.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
Continue to monitor for trends.

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

5 NCLEX Success
Start: 07/01/2019
End: 06/30/2020
Outcome:
The program graduate will pass the National Licensure Examination (NCLEX).

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Information Literacy 
Science, Technology, Engineering, & Mathematics (STEM) 
Socio-Cultural Understanding 

Has this outcome been reviewed?: Completed

5.1 NCLEX Success

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
N/A

Measure:
Program Pass Rates for NCLEX- RN

Achievement Target:
Nursing program students will pass the NCLEX exam at the national average or higher.

Findings :
Target met: For the calendar year 2019, the Lake Worth cohort (N= 253) achieved an 84.98% pass rate which met the national NCLEX pass rate of 85.11%.

The pass rate for the Belle Glade cohort (N = 13) achieved an 84.62% pass rate. The first quarter of 2020 pass rates for the Belle Glade cohort (N = 17) are

82.35% and the Lake Worth cohort (N =74) was 93.24%.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
Ongoing monitoring of this measure will continue.

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
The action plan has been implemented since 2017 with the roll out of our concept based curriculum, raising the Exit Exam passing score to
850 and required remediation and the addition of a mandatory NCLEX Review course for all preceptorship students. NCLEX pass rates
have steadily improved to reach National Average for all cohorts. The first quarter of 2020 shows above National Average rates for Lake
Worth cohort.

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null
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Nursing (BSN)
1 Professional Development
Start: 07/01/2019
End: 06/30/2020
Outcome:
Exhibit an understanding of the importance of professional development as it relates to accountability, responsibility, values and ethical conduct
which impact health care delivery.

Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 
Information Literacy 

Has this outcome been reviewed?: Completed

1.1 Capstone Rubric
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
N/A

Measure:
Student scores on Capstone Rubric dimension for: Develop an inter-professional action plan to improve a healthcare quality issue.

Attached Files
 Capstone Project Rubric_Revised Fall 2018.pdf
Achievement Target:
95% of students will achieve 10% or higher on the Capstone Paper Rubric dimension for the following course learning outcome:  

Develop an inter-professional action plan to improve a healthcare quality issue.

Findings :
100% of students achieved 10% or higher on the Capstone Paper Rubric for the following course learning outcome: "Develop an inter-professional ac�on plan to improve a

healthcare quality issue".

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

1.2 Graduate Survey
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
N/A

Measure:
I understand the importance of professional development as it relates to accountability, responsibility, values and ethical conduct which
impact health care delivery. 

Professional Development

Achievement Target:
75% of graduates surveyed will rate themselves 4 or greater on a 5 point scale in each area
Findings :
Electronic survey (6-months post grad survey) was sent to 99 students. The response rate was 26% (26 students out of 99). One hundred
percent (100%) of the students who responded to the survey rated themselves 4 or greater on a 5 point scale for the following: I understand
the importance of professional development as it relates to accountability, responsibility, values and ethical conduct which impact
health care delivery.

MEASURE

RELATED ITEM LEVEL 1

RELATED ITEM LEVEL 1
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One hundred percent (100%) of graduates were satisfied with the RN-BSN program contributing to their professional development.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
The goal is to increase the response rate. The revised plan:

PBSC's enrollment management department joined forces with the RN-BSN department and sent text reminders to students to complete the survey. The

Admission Specialist 1) will send the survey on a weekly basis for 6 weeks with a deadline and if by the first deadline, the response rate is still low, 2) re-send the

survey and extend the deadline by an additional 2 weeks.

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
Although the achievement target is met based on survey responders; the response rate remains low. We would like to improve the response
rate. Also, response rate for the 2019-2020 cycle improved; it was 26% compared to 14% from the 2018-2019 cycle. 

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

2 Nursing Leadership Skills
Start: 07/01/2019
End: 06/30/2020
Outcome:
Evaluate nursing leadership skills within health care organizations which influence health care policies and delivery systems to improve the
quality of health for diverse populations.

Institutional Learning Outcomes (ILOs) Supported: Science, Technology, Engineering, & Mathematics (STEM) 
Has this outcome been reviewed?: Completed

2.1 Concept Paper in NUR 4945
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
N/A

Measure:
Concept Paper in NUR 4945 
Achievement Target:
75% of students will score at least 80/100 on the concept paper. 
Findings :
100% of the students scored at least 80/100 on the concept paper.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

2.2 Graduate Survey
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
N/A

Measure:
I evaluate nursing leadership skills within health care organizations which influence health care policies and delivery systems to
improve the quality of health for diverse populations. 

MEASURE

RELATED ITEM LEVEL 1

RELATED ITEM LEVEL 1
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Leadership abilities

Achievement Target:
75% of graduates surveyed will rate themselves 4 or greater on a 5 point scale in each area
Findings :
Electronic survey (6-months post grad survey) was sent to 99 students. The response rate was 26% (26 students out of 99). One hundred percent (100%) of the

students who responded to the survey rated themselves 4 or greater on a 5 point scale for the following: I evaluate nursing leadership skills within health care

organizations which influence health care policies and delivery systems to improve the quality of health for diverse populations.

Ninety five  percent (95%) of graduates were satisfied with the RN-BSN program contributing to their leadership abilities.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
The goal is to increase the response rate. The revised plan:

PBSC’s enrollment management department joined forces with the RN-BSN department and sent text reminders to students to complete the
survey. The Admission Specialist 1) will send the survey on a weekly basis for 6 weeks with a deadline and if by the first deadline, the
response rate is still low, 2) re-send the survey and extend the deadline by an additional 2 weeks.

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
Although the achievement target is met based on survey responders; the response rate remains low. We would like to improve the response rate. Also, response

rate for the 2019-2020 cycle improved; it was 26% compared to 14% from the 2018-2019 cycle. 

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

3 Synthesize Knowledge
Start: 07/01/2019
End: 06/30/2020
Outcome:
Synthesize knowledge from the disciplines of nursing, the sciences, arts and humanities as the foundation for critical thinking to enhance
patient outcomes
Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 

Information Literacy 
Has this outcome been reviewed?: Completed

3.1 Capstone Rubric
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
N/A

Measure:
Student scores on Capstone Rubric dimension for: Synthesize knowledge to develop a healthcare quality improvement project within the
context of the nursing profession.

Achievement Target:
95% of students will achieve 10% or higher on the Capstone Paper Rubric dimension for the following course learning outcome:

"Synthesize knowledge to develop a healthcare quality improvement project within the context of the nursing profession."

Findings :
One hundred percent (100%) of students achieved 10% or higher on the Capstone Paper Rubric for the following course learning
outcome:"Synthesize knowledge to develop a healthcare quality improvement project within the context of the nursing profession."

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 

MEASURE

RELATED ITEM LEVEL 1
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Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

3.2 Graduate Survey
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
N/A

Measure:
I synthesize knowledge from the disciplines of nursing, the sciences, arts and humanities as the foundation for critical thinking to
enhance patient outcomes. 

Analytical thinking and creativity

Achievement Target:
75% of graduates surveyed will rate themselves 4 or greater on a 5 point scale in each area. 
Findings :
Electronic survey (6-months post grad survey) was sent to 99 students. The response rate was 26% (26 students out of 99). Ninety four percent (94%) of the

students who responded to the survey rated themselves 4 or greater on a 5 point scale for the following:

I synthesize knowledge from the disciplines of nursing, the sciences, arts and humanities as the foundation for critical thinking to enhance patient
outcomes. 

Ninety five percent (95%) of graduates were satisfied with the RN-BSN program contributing to their analytical thinking and creativity.

 

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
The goal is to increase the response rate. The revised plan:

PBSC’s enrollment management department joined forces with the RN-BSN department and sent text reminders to students to complete the
survey. The Admission Specialist 1) will send the survey on a weekly basis for 6 weeks with a deadline and if by the first deadline, the
response rate is still low, 2) re-send the survey and extend the deadline by an additional 2 weeks.

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
Although the achievement target is met based on survey responders; the response rate remains low. We would like to improve the response rate. Also, response

rate for the 2019-2020 cycle improved; it was 26% compared to 14% from the 2018-2019 cycle. 

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

4 Nursing Roles and Access to Health Care Delivery Systems
Start: 07/01/2019
End: 06/30/2020
Outcome:
Explore the impact and influences of trends and issues affecting nursing roles and access to the health care delivery systems.
Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 

Information Literacy 
Has this outcome been reviewed?: Completed

4.1 Capstone Rubric
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
N/A

Measure:
Capstone Paper Rubric dimension for: Recognize the barriers to the implementation of a project within a health care organization.

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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Achievement Target:
95% of students will achieve 10% or higher on the Capstone Paper Rubric dimension for the following course learning outcome:
"Recognize the barriers to the implementation of a project within a health care organization."

Findings :
One hundred percent (100%) of students will achieve 10% or higher on the Capstone Paper Rubric dimension for the following course learning
outcome: "Recognize the barriers to the implementation of a project within a health care organization."

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

4.2 Graduate Survey
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
N/A

Measure:
I explore the impact and influences of trends and issues affecting nursing roles and access to the health care delivery systems. 

Evidence – based practice

Achievement Target:
75% of graduates surveyed will rate themselves 4 or greater on a 5 point scale in each area. 
Findings :
Electronic survey (6-months post grad survey) was sent to 99 students. The response rate was 26% (26 students out of 99). Ninety five percent (95%) of the

students who responded to the survey rated themselves 4 or greater on a 5 point scale for the following: I explore the impact and influences of trends and issues

affecting nursing roles and access to the health care delivery systems. 

Ninety five percent (95%) of graduates were satisfied with the RN-BSN program contributing to their evidence-based practice.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
The goal is to increase the response rate. The revised plan:

PBSC’s enrollment management department joined forces with the RN-BSN department and sent text reminders to students to complete the
survey. The Admission Specialist 1) will send the survey on a weekly basis for 6 weeks with a deadline and if by the first deadline, the
response rate is still low, 2) re-send the survey and extend the deadline by an additional 2 weeks.

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
Although the achievement target is met based on survey responders; the response rate remains low. We would like to improve the response rate. Also, response

rate for the 2019-2020 cycle improved; it was 26% compared to 14% from the 2018-2019 cycle. 

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

5 Interdisciplinary Nature of Health Care Delivery Systems
Start: 07/01/2019
End: 06/30/2020
Outcome:
Illustrate the interdisciplinary nature of health care delivery systems to promote cultural, spiritual and ethical quality care to
individuals/communities/populations.

Institutional Learning Outcomes (ILOs) Supported: Socio-Cultural Understanding 

RELATED ITEM LEVEL 1
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Has this outcome been reviewed?: Completed

5.1 Capstone Rubric
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
N/A

Measure:
Students scores on Capstone Paper Rubric dimension for: Illustrate the principals of human subjects’ protection in the capstone project.

Achievement Target:
95% of students will achieve 10% or higher on the Capstone Paper Rubric dimension for the following course learning outcome:

"Illustrate the principals of human subjects’ protection in the capstone project."

Findings :
One hundred percent (100%) of students achieved 10% or higher on the Capstone Paper Rubric for the following course learning outcome:
"Illustrate the principals of human subjects’ protection in the capstone project."

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

5.2 Graduate Survey
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
N/A

Measure:
I am able to illustrate the interdisciplinary nature of health care delivery systems to promote cultural, spiritual and ethical quality
care to individuals/communities/populations. 

Collaborative patient – centered care

Achievement Target:
75% of graduates surveyed will rate themselves 4 or greater on a 5 point scale in each area. 
Findings :
Electronic survey (6-months post grad survey) was sent to 99 students. The response rate was 26% (26 students out of 99). Ninety seven percent (97%) of the

students who responded to the survey rated themselves 4 or greater on a 5 point scale for the following: I am able to illustrate the interdisciplinary nature of

health care delivery systems to promote cultural, spiritual and ethical quality care to individuals/communities/populations. 

Ninety five percent (95%) of graduates were satisfied with the RN-BSN program contributing to their ability for collaborative patient-
centered care.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
The goal is to increase the response rate. The revised plan:

PBSC’s enrollment management department joined forces with the RN-BSN department and sent text reminders to students to complete the
survey. The Admission Specialist 1) will send the survey on a weekly basis for 6 weeks with a deadline and if by the first deadline, the
response rate is still low, 2) re-send the survey and extend the deadline by an additional 2 weeks.

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
Although the achievement target is met based on survey responders; the response rate remains low. We would like to improve the response rate. Also, response

rate for the 2019-2020 cycle improved; it was 26% compared to 14% from the 2018-2019 cycle. 

MEASURE

RELATED ITEM LEVEL 1

RELATED ITEM LEVEL 1
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Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

6 Technology and Information Systems
Start: 07/01/2019
End: 06/30/2020
Outcome:
Examine the utilization of technology and information systems in health care to facilitate decision-making and enhance collaboration in a
patient-centered environment.

Institutional Learning Outcomes (ILOs) Supported: Science, Technology, Engineering, & Mathematics (STEM) 
Has this outcome been reviewed?: Completed

6.1 Capstone Rubric
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
N/A

Measure:
Student scores on Capstone Rubric dimension for: Analyze healthcare quality indicators related to diverse populations in the capstone
project.

Achievement Target:
95% of students will achieve 10% or higher on the Capstone Paper Rubric for the following course learning outcome:

"Analyze healthcare quality indicators related to diverse populations in the capstone project."

Findings :
One hundred percent (100%) of students will achieve 10% or higher on the Capstone Paper Rubric for the following course learning outcome:
"Analyze healthcare quality indicators related to diverse populations in the capstone project."

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

6.2 Graduate Survey
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
N/A

Measure:
I examine the utilization of technology and information systems in health care to facilitate decision-making and enhance
collaboration in a patient-centered environment. 

Healthcare Informatics

Achievement Target:
75% of graduates surveyed will rate themselves 4 or greater on a 5 point scale in each area.
Findings :
Electronic survey (6-months post grad survey) was sent to 99 students. The response rate was 26% (26 students out of 99). Ninety three percent (93%) of the

students who responded to the survey rated themselves 4 or greater on a 5 point scale for the following: I examine the utilization of technology and
information systems in health care to facilitate decision-making and enhance collaboration in a patient-centered environment. 

Over ninety two percent (92.6%) of graduates were satisfied with the RN-BSN program contributing to healthcare informatics skills.

Was the achievement target met?: Met 

MEASURE

RELATED ITEM LEVEL 1
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Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
The goal is to increase the response rate. The revised plan:

PBSC’s enrollment management department joined forces with the RN-BSN department and sent text reminders to students to complete the
survey. The Admission Specialist 1) will send the survey on a weekly basis for 6 weeks with a deadline and if by the first deadline, the
response rate is still low, 2) re-send the survey and extend the deadline by an additional 2 weeks.

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
Although the achievement target is met based on survey responders; the response rate remains low. We would like to improve the response rate. Also, response

rate for the 2019-2020 cycle improved; it was 26% compared to 14% from the 2018-2019 cycle. 

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

7 Nursing Theory, Research and Practice
Start: 07/01/2019
End: 06/30/2020
Outcome:
Evaluate nursing care based on nursing theory, research and practice to promote optimal health & wellness across a variety of health care
settings. 

Institutional Learning Outcomes (ILOs) Supported: Communication 
Has this outcome been reviewed?: Completed

7.1 Capstone Rubric
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
N/A

Measure:
Student scores on Capstone Rubric dimension for: Construct an evidence-based review of the research to describe problems in a variety of
healthcare settings.

Achievement Target:
95% of students will achieve 10% or higher on the Capstone Rubric dimension for the following course learning outcome:

"Construct an evidence-based review of the research to describe problems in a variety of healthcare settings."

Findings :
One hundred percent (100%) of students will achieve 10% or higher on the Capstone Rubric dimension for the following course learning
outcome: "Construct an evidence-based review of the research to describe problems in a variety of healthcare settings."

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

7.2 Graduate Survey
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
N/A

Measure:

MEASURE

RELATED ITEM LEVEL 1
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I evaluate nursing care based on nursing theory, research and practice to promote optimal health & wellness across a variety of
health care settings. 

Research knowledge and skills

Achievement Target:
75% of graduates surveyed will rate themselves 4 or greater on a 5 point scale in each area. 
Findings :
Electronic survey (6-months post grad survey) was sent to 99 students. The response rate was 26% (26 students out of 99). Ninety five percent (95%) of the

students who responded to the survey rated themselves 4 or greater on a 5 point scale for the following: I evaluate nursing care based on nursing theory,

research and practice to promote optimal health & wellness across a variety of health care settings. 

Ninety four percent (94%) of graduates were satisfied with the RN-BSN program contributing to their research knowledge and skills.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
The goal is to increase the response rate. The revised plan:

PBSC’s enrollment management department joined forces with the RN-BSN department and sent text reminders to students to complete the
survey. The Admission Specialist 1) will send the survey on a weekly basis for 6 weeks with a deadline and if by the first deadline, the
response rate is still low, 2) re-send the survey and extend the deadline by an additional 2 weeks.

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
Although the achievement target is met based on survey responders; the response rate remains low. We would like to improve the response rate. Also, response

rate for the 2019-2020 cycle improved; it was 26% compared to 14% from the 2018-2019 cycle. 

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

8 Overall Program Satisfaction
Start: 07/01/2019
End: 06/30/2020
Outcome:
Overall Program Satisfaction
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Information Literacy 
Science, Technology, Engineering, & Mathematics (STEM) 
Socio-Cultural Understanding 

Has this outcome been reviewed?: Completed

8.1 Mid-Program Survey Report
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
N/A

Measure:
Mid-Program Survey Report in NUR 4827C.
Achievement Target:
75% of current students surveyed will rate themselves 4 or greater on a 5 point scale for overall satisfaction with the BSN program. 
Findings :
Ninety five of students surveyed at mid-program during the 2019-2020 cycle rated themselves 4 or greater on a 5 point scale for overall
satisfaction with the BSN program.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 

MEASURE
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Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
N/A

8.2 BSN Graduate Survey
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
N/A

Measure:
BSN Graduate Survey

Achievement Target:
75% of graduates surveyed will rate themselves 4 or greater on a 5 point scale for overall satisfaction with the BSN program. 
Findings :
One hundred percent (100%) of graduates surveyed rated themselves 4 or greater on a 5 point scale for overall satisfaction with the BSN
program.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

9 Completion
Start: 07/01/2019
End: 06/30/2020
Outcome:
Completion
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Information Literacy 
Science, Technology, Engineering, & Mathematics (STEM) 
Socio-Cultural Understanding 

Has this outcome been reviewed?: Completed

9.1 Completion
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
N/A

Measure:
Completion based on enrollment status

Full-time (4 courses/ semester) 
Part-time (2 courses/ semester)

Achievement Target:
75% of students enrolled will complete the program within 150% of the stated program length

Full-time (4 courses/ semester)
Part-time (2 courses/ semester)

Findings :

RELATED ITEM LEVEL 1
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For the academic year 2019-2020, ninety nine (99) students completed the RN-BSN program. Of these students, 93% completed the
program within 150% of the stated program length.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
None.

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null
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Ophthalmic Medical Technology (AS)
1 Assessing Visual Acuity
Start: 07/01/2019
End: 06/30/2020
Outcome:
Measure distance visual acuity with Snellen Chart and near visual acuity with Rosenbaum Vision Screening Card.
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

1.1 Assessing Visual Acuity
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
None

Measure:
This is a Commission on Accreditation of Ophthalmic Medical Programs (CoA-OMP) and Joint Commission on Allied Health Personnel in
Ophthalmology (JCAHPO) accreditation and certification requirement.  It is assessed in course OPT2941 (Y2S2) after the student has
mastered the procedure and demonstrated proficiency without assistance.  The evaluator applies a predetermined rubric and results are
recorded digitally in the OMT program HanDBase file system.
Achievement Target:
80% of students will achieve a passing score.
Findings :
100% of students passed this metric by examination in March 2020.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

2 Ocular Motility
Start: 07/01/2019
End: 06/30/2020

MEASURE

RELATED ITEM LEVEL 1

ILO 1

Communication
Effectively articulate in written, oral, and nonverbal formats while responding to the needs of various audiences.
Academic Year 2018: Palm Beach State College

Term: Overview

Exceeded 16.07% 9

Met 60.71% 34

Partially Met 12.5% 7

Not Met 10.71% 6

ILO 2

Critical Thinking
Apply evaluative, creative, and reflective thinking to form justifiable conclusions.
Academic Year 2018: Palm Beach State College

Term: Overview

No Results
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Outcome:
Determine muscle function in six cardinal positions of gaze.
Institutional Learning Outcomes (ILOs) Supported: Science, Technology, Engineering, & Mathematics (STEM) 
Has this outcome been reviewed?: Completed

2.1 Ocular Motility
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
This is a Commission on Accreditation of Ophthalmic Medical Programs (CoA-OMP) and Joint Commission on Allied Health Personnel in
Ophthalmology (JCAHPO) accreditation and certification requirement.  It is assessed in course OPT2941 (Y2S2) after the student has
mastered the procedure and demonstrated proficiency without assistance.  The evaluator applies a predetermined rubric and results are
recorded digitally in the OMT program HanDBase file system.
Achievement Target:
80% of students will achieve a passing score.
Findings :
90% of students passed the ocular motility testing module in March 2020.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

3 Lensometry
Start: 07/01/2019
End: 06/30/2020
Outcome:
Neutralize positive, negative, and cylindric, single vision, bifocal and progressive lenses.
Institutional Learning Outcomes (ILOs) Supported:
Has this outcome been reviewed?: Completed

3.1 Lensometry
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
This is a Commission on Accreditation of Ophthalmic Medical Programs (CoA-OMP) and Joint Commission on Allied Health Personnel in
Ophthalmology (JCAHPO) accreditation and certification requirement.  It is assessed in course OPT2941 (Y2S2) after the student has
mastered the procedure and demonstrated proficiency without assistance.  The evaluator applies a predetermined rubric and results are
recorded digitally in the OMT program HanDBase file system.
Achievement Target:
80% of students will achieve a passing score.
Findings :
100% of students passed the examination of this metric in March 2020.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

4 Subjective Refractometry
Start: 07/01/2019
End: 06/30/2020
Outcome:
Determine Subjective Refractive Error.
Institutional Learning Outcomes (ILOs) Supported:
Has this outcome been reviewed?: Completed

4.1 Subjective Refractometry
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
This is a Commission on Accreditation of Ophthalmic Medical Programs (CoA-OMP) and Joint Commission on Allied Health Personnel in
Ophthalmology (JCAHPO) accreditation and certification requirement.  It is assessed in course OPT2941 (Y2S2) after the student has
mastered the procedure and demonstrated proficiency without assistance.  The evaluator applies a predetermined rubric and results are
recorded digitally in the OMT program HanDBase file system.
Achievement Target:
80% of students will achieve a passing score.
Findings :
85% of students passed their subjective refractometry skills evaluation in March 2020.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

5 Objective Refractometry
Start: 07/01/2019
End: 06/30/2020
Outcome:
Determine Objective Refractive Error by Retinoscopy.
Institutional Learning Outcomes (ILOs) Supported:
Has this outcome been reviewed?: Completed

5.1 Objective Refractometry
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
This is a Commission on Accreditation of Ophthalmic Medical Programs (CoA-OMP) and Joint Commission on Allied Health Personnel in
Ophthalmology (JCAHPO) accreditation and certification requirement.  It is assessed in course OPT2941 (Y2S2) after the student has
mastered the procedure and demonstrated proficiency without assistance.  The evaluator applies a predetermined rubric and results are
recorded digitally in the OMT program HanDBase file system.
Achievement Target:
80% of students will achieve a passing score.
Findings :

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1



9/22/21, 11:51 AM Planning

https://palmbeachstate.campuslabs.com/planning/reports/view/8064/year/2339/unit/24162 363/455

90% of students evaluation in March 2020 achieved passing scores.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

6 Certification
Start: 07/01/2019
End: 06/30/2020
Outcome:
The program graduate will pass the JCAHPO certification exam.
Institutional Learning Outcomes (ILOs) Supported:
Has this outcome been reviewed?: Completed

6.1 Certification
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured by the  Joint Commission on Allied Health Personnel in Ophthalmology (JCAHPO) Certification Examination for Ophthalmic
Medical Assistant, (COA), Ophthalmic Medical Technician (COP), or Ophthalmic Medical Technologist (COMPT).
Achievement Target:
80% of students will pass JCAHPO certification exam.
Findings :
100% of the OMT students who took the COMT examinations passed in June of 2020.
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
Certification of graduates is a challenge for all programs nationally. The certification exams are a combination of written during one cycle,
and then a skills evaluation test on another. Both are administered by the iJCAHPO and locations for the exams are regional and limited. In
addition, the exams are given over the summer when graduates are just beginning their new employment. The costs and travel time and
expense are limiting factors.

Despite this, we are very pleased to report that 100% of the graduating OMT Class of 2020 became certified by the International Joint
Commission on Allied Health Personnel in Ophthalmology (IJCAHPO) at the highest level, Ophthalmic Medical Technologist (COMT) in
the June of 2020.

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

MEASURE

RELATED ITEM LEVEL 1
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Paralegal (AS)
1 Court Systems (AS Degree and ATC)
Start: 07/01/2019
End: 06/30/2020
Outcome:
Recognize and understand how court personnel, attorneys and other persons employed in the delivery of legal services relate to each other.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 

Has this outcome been reviewed?: Completed

1.1 Court Systems
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Mock trial project in PLA2229

Achievement Target:
80% of students will achieve a grade of B or higher.
Findings :
100% of students achieved a grade of B or higher. Data collected February 24, 2021`

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
Action Plan from last year:  The improvement plan will focus on providing more support to the professor(s) teaching PLA2229 as this
course, and particularly the mock trial exercise, is demanding for both the students and faculty.  Since the lapse in performance for the
2018-19 year occurred only in the larger section of PLA2229, our action plan is centered on providing students a greater chance for success
through more student-centered instruction.  We will achieve this objective through lowering the course cap to 15 and increased, small-
group exercises.

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

2 Technology modes found in legal settings (AS Degree and ATC)
Start: 07/01/2019
End: 06/30/2020
Outcome:
Use both print and technology modes, including pleading texts and programs, and research programs typically found in legal settings.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Information Literacy 

Has this outcome been reviewed?: Completed

2.1 Technology modes found in legal settings
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Computerized legal research project in course PLA2114.
Achievement Target:
80% of students will achieve a grade of B or better.

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1



9/22/21, 11:51 AM Planning

https://palmbeachstate.campuslabs.com/planning/reports/view/8064/year/2339/unit/24162 365/455

Findings :
75% of students achieved a grade of B or higher. Data collected February 24, 2021. 

Was the achievement target met?: Not Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
P:rofessors will work together as a team to design practice and review materials for students in all sections. 

Was there a previous action plan for this outcome?:
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

3 Effective communication (AS Degree and ATC)
Start: 07/01/2019
End: 06/30/2020
Outcome:
Effectively communicate in writing and orally with persons who seek legal services as well as other parties who are an integral part of the legal
process, such as court personnel, other paralegals in offices of opposing counsels, clients and witnesses.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Socio-Cultural Understanding 

Has this outcome been reviewed?: Completed

3.1 Effective communication
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured using the grades on a final project in course PLA2114.
Achievement Target:
80% of the students will earn a grade of B or better on the final writing project in PLA2114.
Findings :
76% of students earned a B or better

Was the achievement target met?: Not Met 
Is this outcome targeted for improvement in the next cycle?:
Action Plan: What steps will be taken to improve results in the next cycle?:
Professors across all sections of PLA2114 will adapt their teaching schedules to best match the other sections of legal specialty courses. 
According to at least on section of PLA2114, the lower student grades were due to the final project directly conflicting with the mock trial
assignment in PLA2229 and students opted to focus their attention on the mock trial rather than the final writing project. 

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

4 Substantive and procedural law (AS Degree only)
Start: 07/01/2019
End: 06/30/2020
Outcome:
Identify substantive and procedural theories and concepts as they apply to a wide variety of legal tasks completed in legal settings, such as
private law firms, corporate and public legal offices and nonprofit legal services entities.

Institutional Learning Outcomes (ILOs) Supported: Communication 

MEASURE

RELATED ITEM LEVEL 1
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Critical Thinking 
Information Literacy 

Has this outcome been reviewed?: Completed

4.1 Substantive and procedural law
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Final project in PLA1273.
Achievement Target:
80% will achieve a grade of B or higher.
Findings :
80% of students earned a B or higher

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?:
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

5 Ethical practice of law (AS Degree and ATC)
Start: 07/01/2019
End: 06/30/2020
Outcome:
Identify and solve questions related to the ethical practice of law under the direction of a licensed attorney.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Information Literacy 
Socio-Cultural Understanding 

Has this outcome been reviewed?: Completed

5.1 Ethical practice of law
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured using the ethics exam in course PLA1003. 

Achievement Target:
90% will achieve a grade of B or better.
Findings :
70% of students achieved a B or better

Was the achievement target met?: Not Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
The professors who teach PLA1103 will work to create a uniform system of measuring the ethical practice of law through a true ethics
"exam" that can capture the best data for this outcome.

Was there a previous action plan for this outcome?:
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null
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Paramedic (CCC)
1 Demonstrate paramedic skills and knowledge
Start: 07/01/2019
End: 06/30/2020
Outcome:
The program graduate will have demonstrated entry-level paramedic (advanced life support) skills and knowledge
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Science, Technology, Engineering, & Mathematics (STEM) 
Socio-Cultural Understanding 

Has this outcome been reviewed?: Completed

1.1 Demonstrate paramedic skills and knowledge
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured during EMS 2659 as the percentage of students that passed all Final Scenario Testing on the first attempt.  This represents both
cognitive and applicative competency in managing a pediatric emergency, medical emergency, and trauma emergency.
Achievement Target:
75% of students will pass on first attempt.
Findings :
58 students were assessed for their entry level knowledge using their final scenario testing. 98.28% (57) students successfully completed
this assessment, while 1.72% (1) student did not. 

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
Program instructors are reviewing all targets for the program as there are requirements by CoAEMSP (program accreditation for
Paramedic) and the FL Dept. of Health that ALL students meet these measures. Accordingly, students who "fail out" of the program are not
typically captured. Instructors and staff are working on a revision that will allow them to capture actual performance of all students- as is
reflected in the results for this measure this cycle- instead of only those who pass the program. 

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

2 Code of conduct
Start: 07/01/2019
End: 06/30/2020
Outcome:
The program graduate will have abided by program’s Code of Conduct
Institutional Learning Outcomes (ILOs) Supported: Communication 

Socio-Cultural Understanding 
Has this outcome been reviewed?: Completed

MEASURE

RELATED ITEM LEVEL 1

PLO 1

Demonstrate paramedic skills and knowledge
Demonstrate entry-level paramedic (advanced life support) skills and knowledge.
Academic Year 2020: PARAMEDIC

Term: Overview

Met 98.28% 57

Not Met 1.72% 1

MEASURE
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2.1 Code of conduct
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured during EMS2659 using the EMS/Health Science Program Disciplinary Procedure: Percent of Students retained in the program
(not removed for violating professional standards).  Data was collected and submitted by the program director.

Achievement Target:
85% of students will not be removed from program due to violations
Findings :
57 students were assessed for their Code of Conduct. 100% (57) students all successfully completed the program without any code of
conduct violations. 

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
Program instructors are reviewing all targets for the program as there are requirements by CoAEMSP (program accreditation for
Paramedic) and the FL Dept. of Health that ALL students meet these measures. Accordingly, students who "fail out" of the program are not
typically captured. Instructors and staff are working on a revision that will allow them to actual performance of all students- as is reflected
in the results for this measure this cycle- instead of only those who pass the program. 

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

3 Certification Exam – Paramedic
Start: 07/01/2019
End: 06/30/2020
Outcome:
The Paramedic Program graduate will achieve a passing score on the State of Florida or National Registry Paramedic certification exam.

Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 
Has this outcome been reviewed?: Completed

3.1 Certification Exam – Paramedic
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured as the overall pass rate for Palm Beach State College Paramedic Program graduates on the certification exams.  Data will be
collected from the State of Florida - Department of Health (MQA) or The National Registry of EMTs, and submitted by the Department
Chair.

Achievement Target:
85% of Palm Beach State College Paramedic Program graduates who take the exam will pass the State of Florida or National Registry
Paramedic certification exam on the first attempt.

Findings :

RELATED ITEM LEVEL 1

PLO 2

Code of conduct
Abide by program's Code of Conduct.
Academic Year 2020: PARAMEDIC

Term: Overview

Met 100% 57

Not Met 0% 0

MEASURE

RELATED ITEM LEVEL 1
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53 students were assessed who graduated the program and attempted to take the national certification exam. 96.23% (51) students who
attempted the exam passed, while 3.77% (2) students who attempted did not achieve a passing score. 

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
Program instructors are reviewing all targets for the program as there are requirements by CoAEMSP (program accreditation for
Paramedic) and the FL Dept. of Health that ALL students meet these measures. Accordingly, students who "fail out" of the program are not
typically captured. Instructors and staff are working on a revision that will allow them to capture actual performance of all students- as is
reflected in the results for this measure this cycle- instead of only those who pass the program. 

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

4 Exhibit team leadership skills
Start: 07/01/2019
End: 06/30/2020
Outcome:
The Paramedic Program graduate will have exhibited team leadership skills in the context of managing emergency care for live patients.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Science, Technology, Engineering, & Mathematics (STEM) 
Socio-Cultural Understanding 

Has this outcome been reviewed?: Completed

4.1 Exhibit team leadership skills
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured in EMS Course 2659 (Internship) as the percentage of students graded as “competent” in the area of Affective Domain on the
Long Form clinical evaluation of student performance.

Achievement Target:
85% of students attempting will be competent
Findings :
57 students were assessed for their leadership skills with managing live patients within an emergency environment. 100% (57) students all
successfully met the requirements. 

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
Program instructors are reviewing all targets for the program as there are requirements by CoAEMSP (program accreditation for
Paramedic) and the FL Dept. of Health that ALL students meet these measures. Accordingly, students who "fail out" of the program are not
typically captured. Instructors and staff are working on a revision that will allow them to capture actual performance of all students- as is
reflected in the results for this measure this cycle- instead of only those who pass the program. 

PLO 3

Certification Exam – Paramedic
The Paramedic Program graduate will achieve a passing score on the State of Florida or National Registry Paramedic certification exam.
Academic Year 2020: PARAMEDIC

Term: Overview

Met 96.23% 51

Not Met 3.77% 2

MEASURE

RELATED ITEM LEVEL 1
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Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

PLO 4

Exhibit team leadership skills
The Paramedic Program graduate will have exhibited team leadership skills in the context of managing emergency care for live patients.
Academic Year 2020: PARAMEDIC

Term: Overview

Met 100% 57

Not Met 0% 0
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Patient Care Assistant (PSAV)
1 Nursing principles
Start: 07/01/2019
End: 06/30/2020
Outcome:
Apply nursing principles to meet the daily physical, social and psychological needs of the patient.
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Information Literacy 
Science, Technology, Engineering, & Mathematics (STEM) 
Socio-Cultural Understanding 

Has this outcome been reviewed?: Completed

1.1 Nursing principles
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
N/A  

Measure:
Measured in course HCP 0620, final exam. 
Achievement Target:
90% of students will achieve a grade of 85% or higher on HCP 0620 final exam.
Findings :
Data was collected for fall 2019 and spring 2020. Program was not offered during Summer, 2020.

During the last year, 73 students completed the final exam two students scored less than 85% on the final exam, a 97.3% success rate.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
The measures and achievement targets will be reviewed for possible revision.

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

2 Graduates will pass certification exam
Start: 07/01/2019
End: 06/30/2020
Outcome:
The program graduate will pass the State Board certification/licensure exam
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Information Literacy 
Science, Technology, Engineering, & Mathematics (STEM) 
Socio-Cultural Understanding 

Has this outcome been reviewed?: Completed

2.1 Pass licensure/certification exam
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
N/A

Measure:
 Florida State Nursing Assistant certifcation exam 
Achievement Target:

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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80% of students who take the Florida State Nursing Assistant certification exam will pass the exam successfully
Findings :
Data reflects 2019 Graduates.

94.10% (N =51) of the program graduates passed the both the clinical and the written portions of the Florida CNA licensing exam. The
state average was 78.22%.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
Ongoing monitoring occurs each quarter. Scores have come up due to the realignment of skills to ensure competencies are taught according
to the state standards for testing.

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

3 Responsible member
Start: 07/01/2019
End: 06/30/2020
Outcome:
Function as a responsible member of the nursing team.
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Socio-Cultural Understanding 

Has this outcome been reviewed?: Completed

3.1 Responsible member
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
N/A

Measure:
Measured in course HCP 0620, clinical objective evaluation form Item # 13 (Provides care according to College/Unit policies).

Achievement Target:
95% of students will achieve a grade of “S” on item # 13 on the Patient Care Assistant Program clinical objective evaluation form.

Findings :
Fall and Spring graduates.

73 students completed clinical during this time frame. All met the criteria: provides care according to college/unit policies and all other
clinical objectives that reflect professional behavior and team work.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
Plan is to revisit current measures and targets, and revise as needed.

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

4 Perform efficient nursing measures
Start: 07/01/2019
End: 06/30/2020

MEASURE

RELATED ITEM LEVEL 1
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Outcome:
Perform nursing measures with accuracy, safety and efficiency consistent within the scope of practice of a patient care assistant.
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Information Literacy 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

4.1 Perform efficient nursing measures
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
N/A

Measure:
Measured in course HCP 0620, Segment 1 test. 
Achievement Target:
95% of students will obtain the correct answer on math items #8, #15, #23, #35 and #48 on HCP 0620 Segment 1 test.

Findings :
Data collected for Fall 2019 and Spring 2020.

Math questions are part of the appropriate unit tests. Skills also include math calculations. Students achieved satisfactory performance on
these measures.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
The measures and targets will be reviewed and revised for the next cycle.

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
The measure is in the process of being revised.

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

5 Behavior consistent with code of ethics
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate professional behavior consistent with the patient care assistant code of ethics.
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Socio-Cultural Understanding 

Has this outcome been reviewed?: Completed

5.1 Behavior consistent with code of ethics
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
N/A

Measure:
Measured in course HCP 0620, clinical objective evaluation form Item # 8 (Observes patient/reports changes: i.e. increase or decrease in
vital signs to instructor/primary nurse). 

Achievement Target:
95% of students will achieve a grade of “S” on item. # 8 in course HCP 0620 clinical objective evaluation form

Findings :

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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Fall 2019 and Spring 2020

73 students completed the program, all successful in clinical and on this measure.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
Review of the specificity of this measure and target with plan to revise.

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

6 Employability skills
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate appropriate employability skills
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Science, Technology, Engineering, & Mathematics (STEM) 
Socio-Cultural Understanding 

Has this outcome been reviewed?: Completed

6.1 Employability skills
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
N/A 

Measure:
In course, HCP0620 clinical objective evaluation form, Item # 3 (Works and communicates cooperatively with others).

Achievement Target:
95% of students will achieve a grade of "S" on Item #3 in course HCP 0620 clinical objective evaluation form.

Findings :
Fall 2019 and Spring 2020

73 students completed the program during this time frame, all students were successful in this measure, works and communicates
cooperatively with others.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
Plan is to review and revise the measures and targets for the program to realign with program outcomes and change to the licensing exam.

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

MEASURE

RELATED ITEM LEVEL 1
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Practical Nursing (PSAV)
1 Human Flourishing
Start: 07/01/2019
End: 06/30/2020
Outcome:
Promotes the human dignity, integrity, self-determination and personal growth of patients, oneself, and members of the health care team.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Information Literacy 
Socio-Cultural Understanding 

Has this outcome been reviewed?: Completed

1.1 HESI Exam Human Flourishing Competency
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
N/A

Measure:
Mean Score on the PN Exit HESI Exam – NLN Educational Competency Human Flourishing

Achievement Target:
Each student will achieve a 850 mean score on the PN Exit HESI Exam category of Human Flourishing (NLN Educational Competency).

Findings :
Data reflects December 2019 graduates, N=19 .  This cohort did not meet the target for the Human Flourishing competency, the overall
score for this cohort was 813. National average was 855. 

Was the achievement target met?: Not Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
This is the first cohort to take the Exit exam which directly measures the Practical/Vocational Nursing NLN Competency. Further analysis
will be investigated to determine trends. The state curriculum framework change went into effect January 2020, so a comparison with the
next graduating cohort results will be conducted as well. A more focused action plan will be developed at that time.

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

1.2 Human Flourishing Clinical Objectives
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
N/A

Measure:
Level of Performance on PRN 0690 Human Flourishing Clinical Objectives

Achievement Target:
95% of students who have completed will achieve (S) Supervised or (I) Independent for the Human Flourishing clinical objectives.     

Findings :
Data reflects December 2019 graduates.

100% of students (N=19) achieved the target.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
Will continue to monitor this measure.

MEASURE

RELATED ITEM LEVEL 1

RELATED ITEM LEVEL 1
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Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

2 Nursing Judgment
Start: 07/01/2019
End: 06/30/2020
Outcome:
Provides a rationale for judgments used in the provision of safe, quality care and for decisions that promote the health of patients within a
family context.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Information Literacy 
Socio-Cultural Understanding 

Has this outcome been reviewed?: Completed

2.1 HESI Exam Nursing Judgment Competency
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
N/A

Measure:
Mean Score on the Exit HESI Exam- NLN Educational Competency Nursing Judgment

Achievement Target:
Each nursing program cohort will achieve a mean score of 850 on the Exit HESI Exam category of Nursing Judgment (NLN Educational Competency).

Findings :
Data collected from December 2019 graduates, N=19.

Target HESI score of 850 or above for the Nursing Judgment NLN Competency was not met. This cohort scored an 823. National average
was 855.

Was the achievement target met?: Not Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
This is the first cohort to be administered the Exit Exam which measures the Practical/Vocational Nursing NLN Competency, Nursing
Judgment. The state curriculum framework revision was implemented in January 2020. Therefore, the results will be reviewed for trends
and then compared to the next graduating class (December, 2020). A more focused action plan will be developed based on the findings of
this review.

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

2.2 Nursing Judgment Clinical Objectives
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
N/A

Measure:
Level of Performance on PRN 0690 Nursing Judgment Clinical Objectives

Achievement Target:
95% of students who have completed will achieve S (Supervised) or (I) Independent for the Nursing Judgment clinical objectives.

Findings :

MEASURE

RELATED ITEM LEVEL 1

RELATED ITEM LEVEL 1
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Data reflects December 2019 (N=19).

100% of all students successfully achieved the target for the nursing judgement clinical objectives.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

3 Professional Identity
Start: 07/01/2019
End: 06/30/2020
Outcome:
Assess how one's personal strength and values affect one's identity as a nurse and one's contributions as a member of the health care team.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Socio-Cultural Understanding 

Has this outcome been reviewed?: Completed

3.1 HESI Exam Professional Behaviors Competency
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
N/A

Measure:
Mean Score on the Exit HESI Exam- NLN Educational Competency Professional Identity and Nursing Concept: Professional Behaviors

Achievement Target:
Each nursing program cohort will achieve an 850-mean score on the Exit HESI exam category of Nursing Concept: Professional Behaviors
and Professional Identity (NLN Educational Competency).

Findings :
December Graduates N=19.

Professional Behaviors  and Professional Identity includes clinical judgment, care coordination and ethical/legal issues. The target was not
met as the scores for these nursing concepts were 813, 813 and 759, respectively.

Was the achievement target met?: Not Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
This is the first cohort to take the Exit exam which measures professional behaviors. These results will be reviewed for trends and will be
compared to the December 2020 graduates. The revised state curriculum framework was implemented in January 2020 so a more focused
action plan will be developed based on this review.

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

3.2 Professional Identity Clinical Objectives
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
N/A

MEASURE

RELATED ITEM LEVEL 1

RELATED ITEM LEVEL 1
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Measure:
Level of Performance on PRN 0690 Professional Identity Clinical Objectives

Achievement Target:
95% of students who have completed will achieve (S) Supervised or (I) Independent for the Professional Identity clinical objectives.

Findings :
For December 2019 graduates, N=19.

100% of the graduates achieved the target for the Professional Identity clinical objectives.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

4 Spirit of Inquiry
Start: 07/01/2019
End: 06/30/2020
Outcome:
Questions the basis for nursing actions, considering research, evidence, tradition, and patient preferences.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Information Literacy 
Science, Technology, Engineering, & Mathematics (STEM) 
Socio-Cultural Understanding 

Has this outcome been reviewed?: Completed

4.1 HESI Exam Inquiry and Nursing Practice Competencies
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
N/A

Measure:
Mean Score on the Exit HESI Exam –NLN Educational Competencies Spirit of Inquiry and Nursing Practice

Achievement Target:
Each nursing program cohort will achieve an 850 mean score on the Exit HESI exam category of Spirit of Inquiry and Nursing Practice
(NLN Educational Competencies).

Findings :
December 2019 Graduates (N=19) exceeded the target, achieving 1006 for the NLN Educational Competency , Nursing practice. 

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

5 NCLEX Success ("Planning" used to track this as additional outcome)

MEASURE

RELATED ITEM LEVEL 1
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Start: 07/01/2019
End: 08/15/2020
Outcome:
Nursing student will pass the NCLEX exam at the national average or higher.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Information Literacy 
Science, Technology, Engineering, & Mathematics (STEM) 
Socio-Cultural Understanding 

Has this outcome been reviewed?: Completed
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Property and Casualty General Lines Agent (PSAV)
1 Understanding of Property/Casualty/General Lines Insurance
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate knowledge of the Florida Statutes governing property and casualty/general lines insurance, insurance policies and coverages, and
licensing requirements.
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Information Literacy 

Has this outcome been reviewed?: Completed

1.1 Understanding of Property/Casualty/General Lines Insurance
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
The program has insufficient data to measure the  impact.  The program which is offered during spring and fall semesters has been
cancelled due to low enrollment.  

Measure:
Measured using the final exam, questions 61, 62, 63, and 64 in course RMI 0091, 138218, during the Fall 2010 semester. Data was
collected and submitted by the Program Director.

Attached Files
 Property and Casualty- PLO 2018_2019 ResultsJP.xlsx
Achievement Target:
80%  of the students will answer the designated questions correctly.
Findings :
The program has insufficient data to measure the  impact.  The program which is offered during spring and fall semesters has been
cancelled due to low enrollment.  

Was the achievement target met?: Not Assessed in this Cycle 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
New marketing material has been requested to CRM.  The Business Partnership Council members have been requested to collaborate on
promoting this program.

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
The program has insufficient data to measure the  impact.  The program which is offered during spring and fall semesters has been
cancelled due to low enrollment.  

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
The program has insufficient data to measure the  impact.  The program which is offered during spring and fall semesters has been
cancelled due to low enrollment.  

MEASURE

RELATED ITEM LEVEL 1

ILO 1

Communication
Effectively articulate in written, oral, and nonverbal formats while responding to the needs of various audiences.
Academic Year 2018: Palm Beach State College

Term: Overview

Exceeded 16.07% 9

Met 60.71% 34

Partially Met 12.5% 7

Not Met 10.71% 6

ILO 2

Critical Thinking

https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=503642
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2 Understanding of Insurance Operations
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate knowledge of the operations of insurance agencies and the role of the agent and client in insurance transactions.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Information Literacy 

Has this outcome been reviewed?: Completed

2.1 Understanding of Insurance Operations
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
The program has insufficient data to measure the impact.  The program which is offered during spring and fall semesters has been cancelled
due to low enrollment.  

Measure:
Measured using the final exam, questions 32, 38, 42, and 44 in course RMI 0091, 138218, during the Fall 2010 semester. Data was
collected and submitted by the Program Director.

Attached Files
 Property and Casualty- PLO 2018_2019 ResultsJP.xlsx
Achievement Target:
80% of the students will answer the designated questions correctly.
Findings :
The program has insufficient data to measure the impact.  The program which is offered during spring and fall semesters has been cancelled
due to low enrollment.  

Was the achievement target met?: Not Assessed in this Cycle 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
New marketing material has been requested to CRM.  The Business Partnership Council members have been requested to collaborate on
promoting this program.

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
The program has insufficient data to measure the impact.  The program which is offered during spring and fall semesters has been cancelled
due to low enrollment.  

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
The program has insufficient data to measure the impact.  The program which is offered during spring and fall semesters has been cancelled
due to low enrollment.  

Apply evaluative, creative, and reflective thinking to form justifiable conclusions.
Academic Year 2018: Palm Beach State College

Term: Overview

No Results

MEASURE

RELATED ITEM LEVEL 1

ILO 1

Communication
Effectively articulate in written, oral, and nonverbal formats while responding to the needs of various audiences.
Academic Year 2018: Palm Beach State College

Term: Overview

Exceeded 16.07% 9

Met 60.71% 34

Partially Met 12.5% 7

Not Met 10.71% 6

https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=503641
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3 Understanding of the legal aspects, ethics, finance, economics of insurance.
Start: 07/01/2019
End: 06/30/2020
Outcome:
Identify and explain the major areas of property and casualty/general lines insurance, including legal aspects, ethics, finance, economics, and
insurance practice.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Information Literacy 

Has this outcome been reviewed?: Completed

3.1 Understanding of the legal aspects, ethics, finance, economics of insurance
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
The program has insufficient data to measure the impact.  The program which is offered during spring and fall semesters has been cancelled
due to low enrollment.  Online delivery for similar programs, like Insurance Claim adjuster, continued successfully.

Measure:
Measured using the final exam, questions 70, 71, 72, and 73in course RMI 0091, 138218, during the Fall 2010 semester. Data was collected
and submitted by the Program Director.  

Attached Files
 Property and Casualty- PLO 2018_2019 ResultsJP.xlsx
Achievement Target:
80% of the students will answer the designated questions correctly.
Findings :
The program has insufficient data to measure the impact.  The program which is offered during spring and fall semesters has been cancelled
due to low enrollment.  

Was the achievement target met?: Not Assessed in this Cycle 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
New marketing material has been requested to CRM.  The Business Partnership Council members have been requested to collaborate on
promoting this program.

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
The program has insufficient data to measure the impact.  The program which is offered during spring and fall semesters has been cancelled
due to low enrollment.  

ILO 2

Critical Thinking
Apply evaluative, creative, and reflective thinking to form justifiable conclusions.
Academic Year 2018: Palm Beach State College

Term: Overview

No Results

MEASURE

RELATED ITEM LEVEL 1

ILO 1

Communication
Effectively articulate in written, oral, and nonverbal formats while responding to the needs of various audiences.
Academic Year 2018: Palm Beach State College

Term: Overview

Exceeded 16.07% 9

Met 60.71% 34

Partially Met 12.5% 7

https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=503643
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4 Licensure
Start: 07/01/2019
End: 06/30/2020
Outcome:
The graduate will pass the Florida Department of Financial Services, Division of Agents and Agencies, 2.20 insurance licensing exam.
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Information Literacy 

Has this outcome been reviewed?: Completed

4.1 Licensure
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
The program has insufficient data to measure the impact.  We have been offering other insurance programs online and the transition had an
impact on students as well as instructors but cancellations of this program was due to low enrollment.

Measure:
Measured by the graduate's performance on the Florida 2.20 Insurance Licensing exam given by Florida Department of Financial Services,
Division of Agent and Agency Services.

 

The pass rates of the state licensure exam from Palm Beach State College will be compared to the cumulative pass rate of the other state
colleges.  The goal is that the percentage of students of Palm Beach state students who pass the state licensure exam is higher than the
overall percentage of students from the other state colleges.

Achievement Target:
The percentage of students of Palm Beach state students who pass the state licensure exam will be higher than the overall percentage of
students from the other state colleges.
Findings :
The program has insufficient data to measure the impact.  The program which is offered during spring and fall semesters has been cancelled
due to low enrollment.  

Was the achievement target met?: Not Assessed in this Cycle 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
New marketing material has been requested to CRM.  The Business Partnership Council members have been requested to collaborate on
promoting this program.

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
The program has insufficient data to measure the impact.  The program which is offered during spring and fall semesters has been cancelled
due to low enrollment.  

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
The program has insufficient data to measure the impact.  The program which is offered during spring and fall semesters has been cancelled
due to low enrollment.  

Not Met 10.71% 6

ILO 2

Critical Thinking
Apply evaluative, creative, and reflective thinking to form justifiable conclusions.
Academic Year 2018: Palm Beach State College

Term: Overview

No Results

MEASURE

RELATED ITEM LEVEL 1

ILO 1

Communication
Effectively articulate in written, oral, and nonverbal formats while responding to the needs of various audiences.
Academic Year 2018: Palm Beach State College
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Term: Overview

Exceeded 16.07% 9

Met 60.71% 34

Partially Met 12.5% 7

Not Met 10.71% 6

ILO 2

Critical Thinking
Apply evaluative, creative, and reflective thinking to form justifiable conclusions.
Academic Year 2018: Palm Beach State College

Term: Overview

No Results
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Public Safety Telecommunications (PSAV)
1 Principles and components of EMS
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate an understanding of the basic principles and components of Emergency Medical Services and their relationship to the application
of correct dispatch processes.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Science, Technology, Engineering, & Mathematics (STEM) 
Socio-Cultural Understanding 

Has this outcome been reviewed?: Completed

1.1 Principles and components of EMS
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Scores on the Principles and Components of EMS exam (quiz)

Achievement Target:
95% of the students will score 80% or higher on the exam.

Findings :
31 students were assessed in the Fall 2019 (15 students) and Spring 2020 (16 students). 27 students (87%) met the benchmark score of 80%
on the exam. The achievement target was not met and will be targeted for improvement.

Was the achievement target met?: Not Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
Several steps will be taken to adjust to the potential ongoing online environment:

All quizzes will be administered and graded via the Blackboard app.
All questions in the quiz/test bank will be reviewed and updated to ensure they are compliant with the latest version of the
Florida DOH Study Guide (Version 4 dated December 2019).
Additional questions will be added to the test bank to provide a greater range of exposure to the information. 
Any student who does not receive a passing grade on an individual quiz (Note: Quizzes only- This does not apply to
the Midterm or final exams) will be given a second review and provided a second opportunity to take and pass the quiz
as part of their preparation for the midterm and final exams.  

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
N/A

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

2 Proficiency in CPR
Start: 07/01/2019

MEASURE

RELATED ITEM LEVEL 1

PLO #1

Principles and Components of EMS
Demonstrate an understanding of the basic principles and components of Emergency Medical Services and their relationship to the
application of correct dispatch processes.
Academic Year 2020: EMS 0000

Term: Overview

Met 87.1% 27

Not Met 12.9% 4
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End: 06/30/2020
Outcome:
Demonstrate an understanding and proficiency in CPR.
Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 

Science, Technology, Engineering, & Mathematics (STEM) 
Has this outcome been reviewed?: Completed

2.1 Proficiency in CPR
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
We were unable to run the course in the Spring 2020 term, so the AHA assessment includes only the Fall 2019 and Summer 2020 terms.

Measure:
Measured by successful completion of the American Heart Association Basic Life Support Course.

Achievement Target:
95% of the students will successfully complete the course.
Findings :
All 32 students (100%) passed the course to earn their AHA Basic Life Support card.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
N/A

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
N/A

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

3 Principles and components of Fire Service
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate an understanding of the basic principles and components of the Fire Service and their relationship to the application of correct
dispatch process.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

3.1 Principles and components of Fire Service
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Scores on the Principles and Components of Fire Science exam (quiz)

Achievement Target:
95% of the students will score 80% or higher the exam.

Findings :
31 students were assessed in the Fall 2019 (15 students) and Spring 2020 (16 students). 27 students (87%) met the benchmark score of 80%
on the exam. The achievement target was not met and will be targeted for improvement.

Was the achievement target met?: Not Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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Several steps will be taken to adjust to the potential ongoing online environment:

All quizzes will be administered and graded via the Blackboard app.
All questions in the quiz/test bank will be reviewed and updated to ensure they are compliant with the latest version of the Florida
DOH Study Guide (Version 4 dated December 2019).
Additional questions will be added to the test bank to provide a greater range of exposure to the information. 
Any student who does not receive a passing grade on an individual quiz (Note: Quizzes only- This does not apply to the Midterm or
final exams) will be given a second review and provided a second opportunity to take and pass the quiz as part of their preparation for
the midterm and final exams.  

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
N/A

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

4 Duties of Public Safety Telecommunicator
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate an understanding of the duties of a Public Safety Telecommunicator.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

4.1 Duties of Public Safety Telecommunicator
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Scores on the Duties of Public Safety Telecommunicator exam (quiz)

Achievement Target:
95% of the students will score 80% or higher on the exam.

Findings :
31 students were assessed in the Fall 2019 (15 students) and Spring 2020 (16 students). 30 students (97%) met the benchmark score of 80%
on the exam. The achievement target was met but is targeted for improvement.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
Although the target is met this cycle, improvements are planned on the measure because it is an exam.  Several steps will be taken to adjust
to the potential ongoing online environment:

All quizzes will be administered and graded via the Blackboard app.
All questions in the quiz/test bank will be reviewed and updated to ensure they are compliant with the latest version of the Florida
DOH Study Guide (Version 4 dated December 2019).
Additional questions will be added to the test bank to provide a greater range of exposure to the information. 

PLO #3

Principles and Components of Fire Science
Demonstrate an understanding of the basic principles and components of the Fire Service and their relationship to the application of
correct dispatch process.
Academic Year 2020: EMS 0000

Term: Overview

Met 87.1% 27

Not Met 12.9% 4

MEASURE

RELATED ITEM LEVEL 1
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Any student who does not receive a passing grade on an individual quiz (Note: Quizzes only- This does not apply to the Midterm or
final exams) will be given a second review and provided a second opportunity to take and pass the quiz as part of their preparation for
the midterm and final exams.  

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
N/A

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

5 Guidelines and operational standards  
Start: 07/01/2019
End: 06/30/2020
Outcome:
Describe guidelines and operational standards of call classification and prioritization.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Socio-Cultural Understanding 

Has this outcome been reviewed?: Completed

5.1 Guidelines and Operational Standards
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Scores on the Guidelines and Operational Standards exam (quiz)

Achievement Target:
95% of the student will score 80% or higher on the exam.

Findings :
31 students were assessed in the Fall 2019 (15 students) and Spring 2020 (16 students). All 31 met the benchmark score of 80% on the
exam. The achievement target was met but is targeted for improvement.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
Although the target is met this cycle, improvements are planned on the measure because it is an exam.  Several steps will be taken to adjust
to the potential ongoing online environment:

All quizzes will be administered and graded via the Blackboard app.
All questions in the quiz/test bank will be reviewed and updated to ensure they are compliant with the latest version of the Florida
DOH Study Guide (Version 4 dated December 2019).
Additional questions will be added to the test bank to provide a greater range of exposure to the information. 
Any student who does not receive a passing grade on an individual quiz (Note: Quizzes only- This does not apply to the Midterm or
final exams) will be given a second review and provided a second opportunity to take and pass the quiz as part of their preparation for
the midterm and final exams.  

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:

PLO #4

Duties of a Public Safety Telecommunicator
Demonstrate an understanding of the duties of a Public Safety Telecommunicator.
Academic Year 2020: EMS 0000

Term: Overview

Met 96.77% 30

Not Met 3.23% 1

MEASURE

RELATED ITEM LEVEL 1
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N/A

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

PLO #5

Guidelines and Operational Standards
Describe guidelines and operational standards of call classification and prioritization.
Academic Year 2020: EMS 0000

Term: Overview

Met 100% 31

Not Met 0% 0
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Radiography (AS)
1 Employer Satisfaction
Start: 07/01/2019
End: 06/30/2020
Outcome:
Employers will be satisfied with the performance of newly hired graduates.
Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 

Science, Technology, Engineering, & Mathematics (STEM) 
Has this outcome been reviewed?: Completed

1.1 Employer satisfaction
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Employer survey Q 13, overall satisfaction with performance of graduates, data collected January-June 2010.  Data collected by IR online
survey and reported by Dept Chair.
Achievement Target:
75% of employers will rate overall performance of graduates as satisfactory or excellent.
Findings :
Employers rated performance of grads at 4.8

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
Employers rate performance of grads at 4.0 or higher.

2 Communicate Effectively
Start: 07/01/2019
End: 06/30/2020
Outcome:
Students will communicate effectively.
Institutional Learning Outcomes (ILOs) Supported: Communication 
Has this outcome been reviewed?: Completed

2.1 Demonstrate oral communication skills
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Students will demonstrate oral communication skills documented by a presentation research rubric.
Achievement Target:
Each student will present a research project achieving a score of 75% or higher.

Findings :
Students averaged 90% in first year, 100% in second year.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
Students will average 80% or higher in research project.

2.2 Demonstrate written communication skills
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Students will demonstrate written communication skills evidenced by a research project rubric.
Achievement Target:
Each student will prepare a research project achieving a score of 75% or higher.
Findings :
Students averaged 90% first year, 100% second year.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

3 Clinical competence
Start: 07/01/2019
End: 06/30/2020
Outcome:
Students/graduates will demonstrate clinical competence 
Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 

Science, Technology, Engineering, & Mathematics (STEM) 
Has this outcome been reviewed?: Completed

3.1 Clinical competence
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Students will produce diagnostic quality radiographic studies, demonstrated by completion of 62 required clinical competencies.
Achievement Target:
80% of students will earn 62 comps with a passing score.

Findings :
Students averaged 69 comps this year.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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Clinical comps 

4 ARRT Certification
Start: 07/01/2019
End: 06/30/2020
Outcome:
The program graduate will pass the national board exam.
Institutional Learning Outcomes (ILOs) Supported: Science, Technology, Engineering, & Mathematics (STEM) 
Has this outcome been reviewed?: Completed

4.1 ARRT Certification
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured by the ARRT exam.  Data are collected by the American Registry of Radiologic Technologists and submitted by the Dept Chair.
Achievement Target:
75% of the students will pass state board exam
Findings :
95% of grads passed exam on first attempt.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
ARRT exam data reviewed.

4.3 Ethics and professional values
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Students will maintain ethical and professional values demonstrating their knowledge of the Code of Ethics in Procedures 1, Exam 2.
Achievement Target:
Students will demonstrate knowledge of the Code of Ethics by passing a unit exam (Procedures I, Unit 2) with a score of 75% or higher.
Findings :
Class average on ethics exam is 88% for incoming class.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
Exam data reviewed

5 Grad Satisfaction
Start: 07/01/2019
End: 06/30/2020
Outcome:
Graduates will be satisfied with their education.

MEASURE

RELATED ITEM LEVEL 1

RELATED ITEM LEVEL 1
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Institutional Learning Outcomes (ILOs) Supported:
Has this outcome been reviewed?: Not Completed

5.1 Grad Satisfaction
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured in the Graduate Survey, Q 23, overall satisfaction with the program.
Achievement Target:
75% of graduates will rate overall experience with the program as satisfactory or excellent.
Findings :
Graduates rated their satisfaction as 4.8 on a 5.0 Likert scale.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
Grad survey data reviewed.

6 Problem Solving and Critical Thinking
Start: 07/01/2019
End: 06/30/2020
Outcome:
Students will demonstrate problem solving and critical thinking skills. 
Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 
Has this outcome been reviewed?: Completed

6.1 Image evaluation
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Students will evaluate images for diagnostic quality.
Achievement Target:
75 % of students will prepare an image evaluation rubric in lab with a score of 75% or higher.

Findings :
Students in first year scored 3.9 and second years scored 4.2.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
Review of scores from Lab/Clinic looking for average of 4.0.

6.2 Manipulate technical factors
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1

RELATED ITEM LEVEL 1
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null
Measure:
Students will manipulate technical factors for non-routine radiographic examinations documented by a trauma extremity competency.
Achievement Target:
75% of students in Clinical Education 5 will achieve competency in a trauma exam.
Findings :
100% of completers achieved drama exam by Clinic 5.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
Review data in clinical folders of completing class.

7 Understand Professionalism
Start: 07/01/2019
End: 06/30/2020
Outcome:
Students will demonstrate an understanding of professionalism.
Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 

Socio-Cultural Understanding 
Has this outcome been reviewed?: Completed

7.1 Prepare a career plan
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Students will prepare a career plan outlining educational and advancement opportunities evaluated by a capstone portfolio rubric.
Achievement Target:
80% of students will prepare a career plan with a 75% score or higher.
Findings :
100% of completers prepared a career plan including resume, cover letters, job plan.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
Review of career plans of completers.

MEASURE

RELATED ITEM LEVEL 1
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Real Estate Sales Associate (PSAV)
1 Understanding of Florida Real Estate Statutes
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate knowledge of the Florida Statutes governing real estate agents, contract agreements, ownership of property, and licensing
requirements.
Institutional Learning Outcomes (ILOs) Supported: Information Literacy 
Has this outcome been reviewed?: Completed

1.1 Understanding of Florida Real Estate Statutes
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
The Spring 2020 (2020-2) was affected by move to online delivery because the Real Estate programs, previous to March closings due to
COVID19, was only authorized by the Department of Business and Professional Regulation to be delivered face-to-face.  Special
permissions and request were subsequently submitted and approved. Unfortunately, students in all sessions were affected by delays and
cancellations.  Some instructors who did not feel ready for remote instruction could not continue with their course and the department
reassigned the courses to other instructors. 

Measure:
Measured using final exam questions in course final exam that relate to Florida Real Estate Statutes.  Instructors report results to Program
Director who will analyze and report findings.

Achievement Target:
80% of the students will answer the designated questions correctly.
Findings :
Data was collected, analyzed and submitted by the Program Director.  Students answered most questions under this PLO correctly.   The
data is showing a decline from 79% to 72%. New questions were added into the measure. 

Question #6: 61%

Question #12: 69%

Question #19: 49%

Question #22: 61%

Question #31: 92%

Question #50: 80%

Question #79: 67%

Was the achievement target met?: Partially Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
The Program Director will share the findings with the adjunct faculty to address the deficiencies. Request to emphasize the topics covered
in the questions where students had more difficulty.  There was a learning curve for students and instructors to change the method of
instruction (from face to face interactions to virtual environment).

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
The plan The Program Director will share the findings with the adjunct faculty to address the deficiencies. Request to emphasize the topics
covered in the questions where students had more difficulty.

We are providing training to instructors who are Real Estate online for the first time.  

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
Outcome

Demonstrate knowledge of the Florida Statutes governing real estate agents, contract agreements, ownership of property, and licensing
requirements.  Measured using final exam questions #. 

MEASURE

RELATED ITEM LEVEL 1
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2 Understanding of legal aspects, finance, economics, real estate practice, and appraisal
Start: 07/01/2019
End: 06/30/2020
Outcome:
Identify and explain the major areas of real estate, including legal aspects, finance, economics, real estate practice, and appraisal.

Institutional Learning Outcomes (ILOs) Supported: Information Literacy 
Has this outcome been reviewed?: Completed

2.1 Understanding of the legal aspects, finance, economics, real estate practice, and appraisal
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
The Spring 2020 (2020-2) was affected by move to online delivery because the Real Estate programs, previous to March closings due to
COVID19, was only authorized by the Department of Business and Professional Regulation to be delivered face-to-face.  Special
permissions and request were subsequently submitted and approved. Unfortunately, students in all sessions were affected by delays and
cancellations.  Some instructors who did not feel ready for remote instruction could not continue with their course and the department
reassigned the courses to other instructors. 

Measure:
Measured using final exam questions in course final exam that relate to legal, finance, economics, practice, and appraisal aspects of Florida
real estate. Instructors report results to Program Director who will analyze and report findings.

Achievement Target:
80% of the students will answer the designated questions correctly
Findings :
Data was collected, analyzed and submitted buy the Program Director.  Students answered most questions correctly under this PLO.  The
current 2020-2021 PLO decline from previous and most recent cycle (from 82% to 73%). New questions were added to this PLO measure:

Question #1:82%

Question #4:79%

Question#5:62%

Question#7:70%

Question#10:68%

Question#13:75%

Question#42:77%

Was the achievement target met?: Partially Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
The Program Director will share the findings with the adjunct faculty to address the deficiencies.  Program Director will request the
instructors to emphasize the topics covered in the questions where students had more difficulty. 

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
The Program Director will increase tracking of students and share Program Review finding with adjunct faculty to address deficiencies.

Additional elearning training will be provided so instructors can create a more dynamic class to maintain the student's attentiveness.

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

3 Understanding of Real Estate Agency Operations
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate knowledge of the operations of real estate agencies and the role of the broker and associate in real estate transactions.

MEASURE

RELATED ITEM LEVEL 1
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Institutional Learning Outcomes (ILOs) Supported: Information Literacy 
Has this outcome been reviewed?: Completed

3.1 Understanding of Real Estate Agency Operations
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
The Spring 2020 (2020-2) was affected by move to online delivery because the Real Estate programs, previous to March closings due to
COVID19, was only authorized by the Department of Business and Professional Regulation to be delivered face-to-face.  Special
permissions and request were subsequently submitted and approved. Unfortunately, students in all sessions were affected by delays and
cancellations.  Some instructors who did not feel ready for remote instruction could not continue with their course and the department
reassigned the courses to other instructors. 

Measure:
Measured using final exam questions in course final exam that relate to real estate agency operations. Instructors report results to Program
Director who will analyze and report findings.
Achievement Target:
80% of the students will answer the designated questions correctly.
Findings :
Data was collected, analyzed and submitted by the Program Director.  Students answered most questions correctly under this PLO.  There
has been a 4% improvement between the previous and most recent cycle (from 72% to 76%). Under this PLO measure, three additional
questions were added into the most recent cycle.

Data Results:

Question #8:70%

Question #21:58%

Question #26:68%

Question #29:76%

Question #38:66%

Question#16:63%

Question#25:71%

Was the achievement target met?: Not Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
Program Director will share findings with the adjunct faculty to address deficiencies. The Program Director will request instructors to
emphasize the topics covered in the questions where students had more difficulty.

Since each session of this course is 4 hours long, instructors will be provided with additional training to create a more dynamic class in
order to retain student's attentiveness.  

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
Program Director will share findings with the adjunct faculty to address deficiencies. The Program Director will request instructors to
emphasize the topics covered in the questions where students had more difficulty. Newly hired instructors will now have the opportunity to
fine tune their skills and improve their teaching methods.

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

4 Licensure
Start: 07/01/2019
End: 06/30/2020
Outcome:
The program graduate will pass the Florida Real Estate Associate license exam given by Department of Business and Professional Regulation,
Real Estate Commission.

Institutional Learning Outcomes (ILOs) Supported:

MEASURE

RELATED ITEM LEVEL 1
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Information Literacy 
Has this outcome been reviewed?: Completed

4.1 Student Eligibility for State Exam
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
The Spring 2020 (2020-2/2020-3) was affected by move to online delivery because the Real Estate programs, previous to March closings
due to COVID19, was only authorized by the Department of Business and Professional Regulation to be delivered face-to-face.  Special
permissions and request were subsequently submitted and approved. Unfortunately, students in all sessions were affected by delays and
cancellations.  Some instructors who did not feel ready for remote instruction could not continue with their course and the department
reassigned the courses to other instructors. 

Measure:
Percent of Students Eligible to Take State Exam

Achievement Target:
The first iteration of this measure will be used to gather baseline data from which an achievement target will be established.

Findings :
During 2020-3 - out of 86 students 35 students became eligible for state exam

During 2020-2 - out of 103 students 35 became eligible for state exam

During 2020-1 - out of 93 students 74 became eligible for state exam

Retakes of Real Estate Course (exam b) - 9 became eligible

During this cycle 54% of the students became eligible for the state exam.

Was the achievement target met?: Not Assessed in this Cycle 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
Instructors must re-emphasize the topics that the data is showing as deficient.   The findings of the 2020 cycle will be shared with the
faculty to address issues.

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
We would like to see an increase of students eligible for the state exam.  For the next cycle, our goal is to achieve 70% of student's state
exam eligibility.

 

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
No data available

4.2 Licensure
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
The Spring 2020 (2020-2) was affected by move to online delivery because the Real Estate programs, previous to March closings due to
COVID19, was only authorized by the Department of Business and Professional Regulation to be delivered face-to-face.  Special
permissions and request were subsequently submitted and approved. Unfortunately, students in all sessions were affected by delays and
cancellations.  Some instructors who did not feel ready for remote instruction could not continue with their course and the department
reassigned the courses to other instructors. 

Measure:
Measured by the percentage of eligible students who take and pass the Florida Real Estate Sales Associate exam given by the Department
of Business and Professional Regulations, Florida Real Estate Commission. Calculated based on the number of eligible students who take
the exam.

Calculation: Eligible students who take and pass / Eligible students who take the exam. 

State licensure status for students who have completed the program by March 31  during the assessment cycle are reviewed online at
www.myfloridalicense.com. Data are included for any students who were not counted in the previous cycle and have since applied for and
become eligible to sit for the exam.  Depending on course dates, students will typically have completed the program between April 1  of
the previous assessment cycle and March 31  of the current cycle.

MEASURE

RELATED ITEM LEVEL 1
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Achievement Target:
The percent of students who take and pass the state exam for licensure will meet or exceed that overall rate for the State of Florida. The
overall State pass rate can be found at http://www.myfloridalicense.com/dbpr/servop/testing/CBTStatistics.html

Findings :
None

Was the achievement target met?: Not Assessed in this Cycle 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
We are in the process of developing an exit post state exam survey to encourage students to voluntarily submit information about their
progress. 

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
Outcome not measure for the 2020 cycle.  The state exam is not administered by Palm Beach College and it is up to the student to confirm
his/her license status.  The Department of Business and Professional Regulations provides data only on those individuals that have pass the
real estate test. Gathering data from this source can prove to be inaccurate. 

http://www.myfloridalicense.com/dbpr/servop/testing/CBTStatistics.html
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Real Estate Sales Associate Post-Licensing (PSAV)
1 Real Estate Foundational Knowledge
Start: 07/01/2019
End: 06/30/2020
Outcome:
Identify the foundational knowledge required of a successful real estate sales associate as it relates to legal issues, risk management, the Fair
Housing Act, the Americans with Disabilities Act, professional ethics, communication skills, and business plan preparation.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 

Has this outcome been reviewed?: Completed

1.1 Real Estate Foundational Knowledge
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured by questions that relate to legal issues, risk management, the Fair Housing Act, the Americans with Disabilities Act, professional
ethics, communication skills, and business plan preparation using in the course final exam.

Achievement Target:
80% of students will answer each selected question correctly.

Findings :
null
Was the achievement target met?:
Is this outcome targeted for improvement in the next cycle?:
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?:
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

2 Prospect, Price, Present and Complete Contract
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate the ability to prospect for listings, appropriately price a property for sale, make a listing presentation, and complete a listing
contract.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 

Has this outcome been reviewed?: Completed

2.1 Prospect, Price, Present and Complete Contract
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measure 2.1:  
Measured by questions that relate to prospect for listings, appropriately price a property for sale, make a listing presentation, and complete
a listing contract.in the course final exam.

Achievement Target:
80% of students will answer each selected question correctly.

MEASURE

RELATED ITEM LEVEL 1
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9/22/21, 11:53 AM Planning

https://palmbeachstate.campuslabs.com/planning/reports/view/8064/year/2339/unit/24162 402/455

Findings :
null
Was the achievement target met?: Not Assessed in this Cycle 
Is this outcome targeted for improvement in the next cycle?:
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?:
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

3 Buyers, Contract Types and Offers
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate an ability to work with buyers, differentiate between a sales contract and an option contract, write and present an offer.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Information Literacy 

Has this outcome been reviewed?: Completed

3.1 Buyers, Contract Types and Offers
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured by questions that relate to work with buyers, differentiate between a sales contract and an option contract, write and present an
offer.

Achievement Target:
80% of students will answer each selected question correctly.

Findings :
null
Was the achievement target met?: Not Assessed in this Cycle 
Is this outcome targeted for improvement in the next cycle?:
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?:
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

4 Financing and Closing Process
Start: 07/01/2019
End: 06/30/2020
Outcome:
Identify mortgage qualities, explain how to obtain financing, and explain the closing process.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 

Has this outcome been reviewed?: Completed

MEASURE

RELATED ITEM LEVEL 1

MEASURE
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4.1 Financing and Closing Process
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured by questions that relate to mortgage qualities, explain how to obtain financing, and explain the closing process.

Achievement Target:
80% of students will answer each selected question correctly.

Findings :
null
Was the achievement target met?:
Is this outcome targeted for improvement in the next cycle?:
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?:
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

5 Investment Property
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate an ability to analyze and manage investment property.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 

Has this outcome been reviewed?: Completed

5.1 Investment Property
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured using the final exam questions related to analyzing and managing investment property. 

Achievement Target:
80% of students will answer each selected question correctly.

Findings :
null
Was the achievement target met?: Not Assessed in this Cycle 
Is this outcome targeted for improvement in the next cycle?:
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?:
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

6 License Renewal
Start: 07/01/2019
End: 06/30/2020
Outcome:
Renew real estate license.

MEASURE
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Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 

Has this outcome been reviewed?: Completed

6.1 License Renewal
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured by percentage of students who successfully complete the course and subsequently renew their license.

 

Achievement Target:
80% of students who successfully complete the course and are otherwise eligible will renew their license. 

Findings :
null
Was the achievement target met?: Not Assessed in this Cycle 
Is this outcome targeted for improvement in the next cycle?:
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?:
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

MEASURE

RELATED ITEM LEVEL 1
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Residential and Commercial Electrician (PSAV)
1 Health, Safety and Environmental standards
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate the importance of health, safety , and environmental management systems in organizations and their importance to organizational
performance and regulatory compliance.
Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 

Science, Technology, Engineering, & Mathematics (STEM) 
Has this outcome been reviewed?: Completed

1.1 Section 1: Health, safety and environmental standards
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
Due to COVID-19, this program was very challenging to execute because of the lab portion that the program requires. However, Associate
Dean Dr. Gauthier created a plan that helped the program's continuity. The plan included the CDC guidelines. Also, the instructors were not
custom to using the learning management system, Blackboard. As a result, instructors had to learn the system in a brief period.  Despise of
the learning curve, and hours spent, instructors and students completed the courses. 

Measure:
Measured using NCCER testing,(National Center for Construction Education and Research) for completion of sections assigned. Section 1:
Health, safety and environmental standards
Achievement Target:
80% of students will score 80% or better on all assignments in this module. This target exceeds the current NCCER standard of 70%.
Findings :
138 students were assessed in the Basic Safety and Electrical Safety NCCER tests. Out of 138 students that took the tests, 57% passed the tests (80 students

passed). Also, 58 students failed the tests.

Attached Files
 PLO_Health, Safety and Environmental standards.xlsx
Was the achievement target met?: Not Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
Program Director will work with instructors to find ways to improve this outcome.

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

3 Interactive roles in business
Start: 07/01/2019
End: 06/30/2020
Outcome:
Describe the roles within teams, work units, departments, organizations, inter-organizational systems, and the larger environment.
Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 

Science, Technology, Engineering, & Mathematics (STEM) 
Has this outcome been reviewed?: Completed

3.1 Section 3: Interactive roles in business
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
Due to COVID-19, this program was very challenging to execute because of the lab portion that the program requires. However, Associate
Dean Dr. Gauthier created a plan that helped the program's continuity. The plan included the CDC guidelines. Also, the instructors were not
custom to using the learning management system, Blackboard. As a result, instructors had to learn the system in a brief period.  Despise of

MEASURE
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the learning curve, and hours spent, instructors and students completed the program. 

Measure:
Measured using NCCER testing,(National Center for Construction Education and Research) for completion of sections assigned.  Section
3: Interactive roles in business.
Achievement Target:
80% of students will score 80% or better on all assignments in this module. This target exceeds the current NCCER standard of 70%.
Findings :
59 students were assessed in the Basic Employability NCCER test. Out of 59 students that took the test, 85% passed the test (50 students passed). Also, 9 students

failed the test.

Attached Files
 PLO_ Interactive roles in business.xlsx
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
N/A

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

4 Commercial wiring
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate proficiency in commercial wiring.

Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

4.1 Section 4: Commercial wiring.
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
Due to COVID-19, this program was very challenging to execute because of the lab portion that the program requires. However, Associate
Dean Dr. Gauthier created a plan that helped the program's continuity. The plan included the CDC guidelines. Also, the instructors were not
custom to using the learning management system, Blackboard. As a result, instructors had to learn the system in a brief period.  Despise of
the learning curve, and hours spent, instructors and students completed the program. 

Measure:
Measured using NCCER testing,(National Center for Construction Education and Research) for completion of sections assigned. Section 4:
Commercial wiring.
Achievement Target:
80% of students will score 80% or better on all assignments in this module. This target exceeds the current NCCER standard of 70%.
Findings :
The PLO was not assessed in this cycle.

Was the achievement target met?: Not Assessed in this Cycle 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
N/A

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:

MEASURE
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null

5 Lighting circuits
Start: 07/01/2019
End: 06/30/2020
Outcome:
Describe the difference between a residential and a commercial lighting circuit.
Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 

Science, Technology, Engineering, & Mathematics (STEM) 
Has this outcome been reviewed?: Completed

5.1 Section 5: Lighting circuits
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
Due to COVID-19, this program was very challenging to execute because of the lab portion that the program requires. However, Associate
Dean Dr. Gauthier created a plan that helped the program's continuity. The plan included the CDC guidelines. Also, the instructors were not
custom to using the learning management system, Blackboard. As a result, instructors had to learn the system in a brief period.  Despise of
the learning curve, and hours spent, instructors and students completed the program. 

Measure:
Measured using NCCER testing,(National Center for Construction Education and Research) for completion of sections assigned.  Section
5: Lighting circuits.
Achievement Target:
80% of students will score 80% or better on all assignments in this module. This target exceeds the current NCCER standard of 70%.
Findings :
The PLO was not assessed in this cycle.

Was the achievement target met?: Not Assessed in this Cycle 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
N/A

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

6 Specialized electrical skills
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate specialized electrical skills.
Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 

Science, Technology, Engineering, & Mathematics (STEM) 
Has this outcome been reviewed?: Completed

6.1 Section 6: Specialized electrical skills
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
Due to COVID-19, this program was very challenging to execute because of the lab portion that the program requires. However, Associate
Dean Dr. Gauthier created a plan that helped the program's continuity. The plan included the CDC guidelines. Also, the instructors were not
custom to using the learning management system, Blackboard. As a result, instructors had to learn the system in a brief period.  Despise of
the learning curve, and hours spent, instructors and students completed the program. 

Measure:
Measured using NCCER testing,(National Center for Construction Education and Research) for completion of sections assigned.  Section
6: Specialized electrical skills.
Achievement Target:

MEASURE
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80% of students will score 80% or better on all assignments in this module. This target exceeds the current NCCER standard of 70%.
Findings :
49 students were assessed in the Raceways and Fittings NCCER test. Out of 49 students that took the tests, 95% passed the test (47 students passed). Also, 2

students failed the test.

Attached Files
 PLO_Specialized electrical skills_Electrical.xlsx
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
N/A

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

8 AC and DC motors
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate competency in AC and DC motors.
Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 

Science, Technology, Engineering, & Mathematics (STEM) 
Has this outcome been reviewed?: Completed

8.1 Section 8: AC and DC motors
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
Due to COVID-19, this program was very challenging to execute because of the lab portion that the program requires. However, Associate
Dean Dr. Gauthier created a plan that helped the program's continuity. The plan included the CDC guidelines. Also, the instructors were not
custom to using the learning management system, Blackboard. As a result, instructors had to learn the system in a brief period.  Despise of
the learning curve, and hours spent, instructors and students completed the program.

Measure:
Measured using NCCER testing,(National Center for Construction Education and Research) for completion of sections assigned.  Section
8: AC and DC motors.
Achievement Target:
80% of students will score 80% or better on all assignments in this module. This target exceeds the current NCCER standard of 70%.
Findings :
The PLO was not assessed in this cycle.

Was the achievement target met?: Not Assessed in this Cycle 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
N/A

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

9 Control circuits
Start: 07/01/2019
End: 06/30/2020
Outcome:

MEASURE
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Demonstrate competency in electrical and electronic control circuits and equipment.
Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 

Science, Technology, Engineering, & Mathematics (STEM) 
Has this outcome been reviewed?: Completed

9.1 Section 9: Control circuits
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
Due to COVID-19, this program was very challenging to execute because of the lab portion that the program requires. However, Associate
Dean Dr. Gauthier created a plan that helped the program's continuity. The plan included the CDC guidelines. Also, the instructors were not
custom to using the learning management system, Blackboard. As a result, instructors had to learn the system in a brief period.  Despise of
the learning curve, and hours spent, instructors and students completed the program. 

Measure:
Measured using NCCER testing,(National Center for Construction Education and Research) for completion of sections assigned.  Section
9: Control circuits
Achievement Target:
80% of students will score 80% or better on all assignments in this module. This target exceeds the current NCCER standard of 70%.
Findings :
The PLO was not assessed in this cycle.

Was the achievement target met?: Not Assessed in this Cycle 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
N/A

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

10 Apprenticeship Occupations
Start: 07/01/2019
End: 06/30/2020
Outcome:
Identify Apprenticeship Occupations.
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

10.1 Identify Apprenticeship Occupations
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
Due to COVID-19, this program was very challenging to execute because of the lab portion that the program requires. However, Associate
Dean Dr. Gauthier created a plan that helped the program's continuity. The plan included the CDC guidelines. Also, the instructors were not
custom to using the learning management system, Blackboard. As a result, instructors had to learn the system in a brief period.  Despise of
the learning curve, and hours spent, instructors and students completed courses. 

Measure:
Measured using National Center for Construction Education and Research (NCCER) testing for completion of sections assigned. (Section
1)

Achievement Target:
80% of students will score 80% or better on all assignments in this module. This target exceeds the current NCCER standard of 70%.
Findings :
74 students were assessed in the Orientation to the Electrical Trade NCCER test. Out of 74 students that took the test, 55% passed the test (41 students passed).

Also, 33 students failed the test.

MEASURE
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Attached Files
 PLO _ Apprenticeship Occupations.xlsx
Was the achievement target met?: Not Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
Program Director will work with instructors to come with a plan to improve this program. 

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null
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Respiratory Care (AS)
1 Cardiopulmonary therapeutic procedures
Start: 07/01/2019
End: 06/30/2020
Outcome:
Perform cardiopulmonary therapeutic procedures and modalities appropriate to level of training.
Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 
Has this outcome been reviewed?: Completed

1.1 Cardiopulmonary therapeutic procedures
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Employer survey, Section L, Items A-E and Section II, Items A-D.  

Items are as follows:

1. The graduate knows how to:

a. Acquire and evaluate data to assess the appropriateness of prescribed respiratory care.

b. Participate in the development and modi�cation of respiratory care plans in a variety of settings.

c. Initiate appropriate therapeutic interventions, monitor patient responses, and modify therapy to achieve goals.

d. Promote cardiopulmonary wellness, disease prevention, and disease management in a variety of settings.

e. Provide patient, family, and community education

 2. The graduate is able to:

a. Demonstrate the clinical competencies required for entry into

b. Perform the therapeutic procedures and modalities required on the job in a safe and e�ective manner

c. Perform the diagnostic procedures required on the job in a safe and e�ective manner.

d. Apply problem-solving strategies in the patient care setting.

Achievement Target:
80% of the responses will rate 3 or higher
Findings :
100% of the responses were rated 3 or higher on Graduate Employer Survey's collected May 2020. Surveys were returned for 11 of the 16
graduates followed from 2019.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

2 Licensure
Start: 07/01/2019
End: 06/30/2020
Outcome:
The program graduate will pass the state or board licensure/certification exam.

Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 
Has this outcome been reviewed?: Completed
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2.1 Licensure
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured by the state/board exams. 

Achievement Target:
90% of students who take the Therapist Multiple-choice Exam (TME) will pass the test. Results are reported using the low-cut score which
earns a student the Certified Respiratory Therapist (CRT) credential.

Findings :
81% of the students (n=16) of the students passed the TME exam at the low cut score. Actually, 81% of the students passed the TME exam
at the high cut score. 

Was the achievement target met?: Not Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
We plan to host a Kettering Review on our campus next year for our program and Broward College and Indian River State College.
Additionally, upon review of the detailed content. Sections of the questions that were missed by 1/4 of the students will be reviewed in
depth in the courses taught and reviewed prior to graduation during board exam review.

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
Previous action plan:

Although the previous individual student improvement plan will not be continued, a monitoring plan will be developed and implemented in
the 2019-2020 cycle.

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

3 Effectively function as a health care member
Start: 07/01/2019
End: 06/30/2020
Outcome:
Function effectively as a member of a health care team.
Institutional Learning Outcomes (ILOs) Supported: Communication 
Has this outcome been reviewed?: Completed

3.1 Effectively function as a health care member
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Employer survey, Section III, Items A, B, D, E and H.  

Items are as follows:

The graduate is able to:

a. Demonstrate e�ective oral communication.

b. Demonstrate e�ective written communication.

d. Interact e�ectively with other members of the healthcare

e. Communicate e�ectively in diverse groups while respecting beliefs and values of all persons, regardless of cultural background,

religion, age or lifestyle.

h. Recognize the importance of earning the professional credential (i.e., CRT or RRT) required for entry into practice.

Achievement Target:
 80% of the responses rated 3 or higher
Findings :
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100% of the responses were rated 3 or higher on Graduate Employer Survey's collected May 2020. Surveys were returned for 11 of the 16
graduates followed from 2019.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

4 Apply Knowledge
Start: 07/01/2019
End: 06/30/2020
Outcome:
Apply the respiratory care knowledge necessary to function in the health care setting.
Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 
Has this outcome been reviewed?: Completed

4.1 Apply Knowledge
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Employer survey - Section I, Items A and B.

Items are as follows:

The graduate knows how to:

a. Acquire and evaluate data to assess the appropriateness of prescribed respiratory care.

b. Participate in the development and modi�cation of respiratory care plans in a variety of settings.

Achievement Target:
80% of all responses will be rated 3 or better.

Findings :
100% of the responses were rated 3 or higher on Graduate Employer Survey's collected May 2020. Surveys were returned for 11 of the 16
graduates followed from 2019.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

5 Professional and ethical behavior
Start: 07/01/2019
End: 06/30/2020
Outcome:
Exemplify professional and ethical behavior consistent with the practice of respiratory care.
Institutional Learning Outcomes (ILOs) Supported: Communication 
Has this outcome been reviewed?: Completed

MEASURE
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5.1 Professional and ethical behavior
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Employer survey, Section III, Items C, F, and G. 

Items are as follows:

The graduate is able to:

c. Communicate e�ectively in a variety of patient care

f. Think critically (i.e., apply knowledge, provide appropriate patient care, and adapt to changes in clinical conditions).

g. Conduct him/herse!f in an ethical and professional manner. 

Achievement Target:
80% of the responses will rate 3 or higher
Findings :
100% of the responses were rated 3 or higher on Graduate Employer Survey's collected May 2020. Surveys were returned for 11 of the 16
graduates followed from 2019.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

6 Critical Thinking
Start: 07/01/2019
End: 06/30/2020
Outcome:
Use critical thinking skills to recommend appropriate diagnostic and therapeutic procedures using patient data from  laboratory and physiologic
evaluations.
Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 
Has this outcome been reviewed?: Completed

6.1 Critical Thinking
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Employer Survey - Section I, Items C, D, and E

The graduate knows how to:

c. Initiate appropriate therapeutic interventions, monitor patient responses, and modify therapy to achieve goals.

d. Promote cardiopulmonary wellness, disease prevention, and disease management in a variety of settings.

e. Provide patient, family, and community education.

Achievement Target:
80% of all responses will be rated 3 or better.
Findings :

MEASURE
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100% of the responses were rated 3 or higher on Graduate Employer Survey's collected May 2020. Surveys were returned for 11 of the 16
graduates followed from 2019.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null
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School-Age Professional Certificate (PSAV)
1 Families
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate knowledge and understanding of family and community characteristics that will establish positive and productive relationships
which will engage them in child/youth development and learning.
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Has this outcome been reviewed?: Completed

1.1 Families
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Families is measured in course HEV 0195 using Knowledge Assessment exam-Family Engagement in Afterschool. Data was collected and
submitted by the instructor.
Achievement Target:
90% of students will achieve a passing score
Findings :
93.8 % of students met the Performance Standard.

Attached Files
 SAPC-PLO2019-2020.docx
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
During the 2019-2020 Academic Year, the School Age Professional Certification was only offered once, Spring term.  During this time, the
college transitioned to remote instruction due to Covid-19 . SAPC had never been taught online.  I feel comfortable in stating that this
outcome, which met the benchmark but slightly decreased, could have been affected due to the transition from face to face to remote
learning. The instructor will continue to develop interactive ways to deliver the curriculum and I will provide the students with information
regarding blackboard training and tutorials being offered to assist them while using this platform. 

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

2 Program Management
Start: 07/01/2019
End: 06/30/2020
Outcome:
Create a systematic and responsive approach to establishing a high quality afterschool program that meets the diverse needs of children/youth,
families, staff and community through sound practices that comply with regulations and ethical standards.
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Has this outcome been reviewed?: Completed

2.1 Program Management
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:

MEASURE
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Program Management is measured in course HEV0195 using Knowledge Assessment exam-Academics in Afterschool & Youth
Leadership.  Data collected and submitted by the instructor.
Achievement Target:
90% of students will achieve a passing score
Findings :
97.6 % of students met the Performance Standard.

Attached Files
 SAPC-PLO2019-2020.docx
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

3 Physical/Cognitive/Creative Development
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate an understanding of child/youth development by designing and implementing a program that supports, promotes and enhances
physical, cognitive, communication and creative development in all children/youth.
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Has this outcome been reviewed?: Completed

3.1 Physical/Cognitive/Creative
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Physical/Cognitive/Creative is measured in courses HEV0194 & HEV0195 using Knowledge Assessment exams: Bringing Yourself to
Work; HighScope; Academics in Afterschool; Play, Inclusion and Superkids; Family Engagement in Afterschool; Youth Leadership;
Progressive Afterschool Practitioner.  Data collected and submitted by the instructor.
Achievement Target:
90% of students will achieve a passing score.
Findings :
93% of students met the Performance Standard.

Attached Files
 SAPC-PLO2019-2020.docx
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
Review the curriculum covering this PLO with the adjunct and make changes if recommended to improve this outcome.

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

4 Guidance
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Start: 07/01/2019
End: 06/30/2020
Outcome:
Promote meaningful engagement, leadership and guidance of children/youth that encourages positive social and emotional development,
expression, interaction and group experiences in a respectful environment that honors cultural and human diversity.
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Has this outcome been reviewed?: Completed

4.1 Guidance
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Guidance is measured in course HEV0194 &HEV0195 using Knowledge Assessment exams: Bringing Yourself to Work; HighScope;
Academics in Afterschool; Play, Inclusion and Superkids; Family Engagement in Afterschool; Youth Leadership, Progressive Afterschool
Practitioner.  Data was collected and submitted by the instructor.

Achievement Target:
90% of students will achieve a passing score

Findings :
92% of students met the Performance Standard. 

Attached Files
 SAPC-PLO2019-2020.docx
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
During the previous reporting year, a new instructor who works in the School District of Palm Beach County, directly with the out of
school time population, was re-hired to teach this class.  She is very involved in the community and participates in numerous school age
trainings where she continues to develop professionally and bring her knowledge to the students in the School Age Professional Certificate
class. Last cycle, the target was 90% of students would achieve a passing score and only 86% met that benchmark.  This year it went up to
92%.  

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

5 Professionalism
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate professionalism; uphold ethical standards and other professional guidelines in the field by integrating reflective practices, critical
perspectives on personal performance that includes goal setting, continuous learning, involvement in professional development, advocacy and
leadership opportunities.
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Has this outcome been reviewed?: Completed

5.1 Professionalism
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
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Professionalism is measured in courses HEV 0194 & HEV 0195 using Bringing Yourself to Work; Progressive Afterschool Practitioner. 
Data was collected and submitted by the instructor.
Achievement Target:
80% of students will achieve a passing score
Findings :
100% of students met the Performance Benchmark. 

Attached Files
 SAPC-PLO2019-2020.docx
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

6 Program Environment
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate knowledge of child/youth characteristics and needs, the multiple influences on developmental learning and how to provide safe,
healthy, respectful, supportive and challenging environments.
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Has this outcome been reviewed?: Completed

6.1 Program Environment
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Program Environment in HEV0194 & HEV0195 is measured using the following Knowledge Assessment exams: Bringing Yourself to
Work; HighScope; Academics in Afterschool; Play, Inclusion & SuperKids.  Data collected and submitted by the instructor.
Achievement Target:
85% of students will achieve a passing score.
Findings :
94% of students met the Performance Standard. 

Attached Files
 SAPC-PLO2019-2020.docx
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null
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Student Learning Centers
1 CRLA Certification
Start: 07/01/2019
End: 08/15/2020
Outcome:
Tutors will be certified by the College Reading and Learning Association (CRLA).

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Information Literacy 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

1.1 CRLA Certificates
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
The percentage of tutors who are CRLA certified.

Achievement Target:
At least 80% of tutors employed by the SLC during the reporting cycle will be CRLA Level 1 certified.

Findings :
Belle Glade:

On the Belle Glade campus, the SLC employed 16 OPS Tutors/PTLS/FTLS during the reporting cycle of 2019/2020. Of that number, 69% (11/16) had achieved

CRLA certification at Level 1 or higher by the end of the Spring 2020 Semester. Four (4) of the 5 employees who are not CRLA certified worked or have been

working for just a few months in the SLC. Factoring that out, 92% (11/12) had achieved CRLA certification at Level 1 or higher by the end of the Spring

Semester 2020.

 

Boca Raton:

On the Boca Raton campus, the SLC employed 78 tutors/PTLS/FTLS during the reporting cycle of 2019/2020. Of that number 90% (70/78) had achieved CRLA

certification at Level 1 or higher by the end of the Spring 2020 semester. Eight (8) of the 78 employees were hired after September 1, 2019 and had not yet had a

full year to complete CRLA training. With new hires factored out, 100% (70/70) had achieved CRLA certification at Level 1 or higher by the end of the Spring

semester.

 

Lake Worth:

On the Lake Worth campus, the SLC employed 110  tutors/PTLS/FTLS during the reporting cycle of 2019/2020. Of that number 73% (80/110) had achieved

CRLA certification at Level 1 or higher by the end of the Spring 2020 semester. 16 of the 110 employees were hired after September 1, 2019 and had not yet had a

full year to complete CRLA training. With new hires factored out, 87% (80/94) had achieved CRLA certification at Level 1 or higher by the end of the Spring

semester.

 

Loxahatchee Groves:

On the Loxahatchee Groves campus, the SLC employed 17 tutors/PTLS during the reporting cycle of 2019/2020. Of that number 76% (13/17) had achieved

CRLA certification at Level 1 or higher by the end of the Spring 2020 semester. Three (3) of the 17 employees were hired after September 1, 2019 and had not yet

had a full year to complete CRLA training, and one (1) employee left before one year of employment. With new hires & a resignation factored out, 100% (13/13)

had achieved CRLA certification at Level 1 or higher by the end of the Spring semester.

 

Palm Beach Gardens:

On the Palm Beach Gardens campus, the SLC employed 59 tutors/PTLS/FTLS during the reporting cycle of 2019/2020. Of that number 81.4% (48/59) had

achieved CRLA certification at Level 1 or higher by the end of the Spring 2020 semester.  Seven (7) of the 59 employees were hired after September 1, 2019 and

had not yet had a full year to complete CRLA training, four (4) of the 59 employees worked less than ten hours per week. With new the hires and employees that
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work less than ten hours a week factored out, 100% (48/48) had achieved CRLA certification at Level 1 or higher by the end of the Spring semester.

 

College-wide

With new hires factored out, the SLCs employed 237 tutors/part-time learning specialists/fulltime learning specialists during the reporting period. Of that number

97% (222/237) had achieved CRLA certification at Level 1 or higher by the end of the Spring 2020 semester.

 

Attached Files
 Eaxmple_BocaCRLACertification_Tutors_2020.xlsx
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
In 2018-2019, the target was met on the Boca Raton, Palm Beach Gardens, and Loxahatchee Groves campuses, but not on the Lake Worth
and Belle Glade campuses. Using those results, we increased training opportunities across all campuses. This cycle (2019-2020), as a result
of increased training opportunities, the target was met on all campuses.

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

2 Student Understanding
Start: 07/01/2019
End: 08/15/2020
Outcome:
Students who participate in SLC tutoring sessions will report increased confidence in their content understanding.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Information Literacy 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

2.1 Student Understanding
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
The Student Understanding Survey was unable to be completed as usual in the spring semester due to the move to remote instruction. It
was not feasible to conduct the survey in addition to the other adjustments taking place in the emergency move.

Measure:
Student responses on the WCOnline Student Survey question related to an increased understanding of content because of the tutoring
sessions

Achievement Target:
At least 80% of students who complete the survey will agree they have increased understanding of course material in which they received
tutoring help.

Findings :
A new survey was developed this cycle through WCOnline. It was not deployed until Summer 2020 (last term in the cycle) and did not
include a question regarding how well the students' believed they knew the content as a result of tutoring sessions. That question is being
added for deployment in the Fall 2020.
 
Was the achievement target met?: Not Assessed in this Cycle 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
An additional questions is being added to the newly implemented survey (through WCOnline). That question is being added for
deployment in the Fall 2020.
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Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

3 Student Satisfaction with Lab Services
Start: 07/01/2019
End: 08/15/2020
Outcome:
Palm Beach State College students will express satisfaction with SLC services.

Institutional Learning Outcomes (ILOs) Supported: None 
Has this outcome been reviewed?: Completed

3.1 WCOnline Student Satisfaction Survey
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
Surveys are typically disseminated in the spring semester. This was not possible in 2020 because of the move to remote services and
instruction. However, SLC staff began to implement a survey through WCOnline during the summer term and will continue to utilize this
platform going forward.

Measure:
Student responses to the question on the WCOnline Student Satisfaction Survey. Data are collected through the WCOnline platform
continuously as students engage in SLC services. 

Achievement Target:
At least 90% of students will assign a rating of as “good,” “very good,” or “excellent” on a 6-point scale. 

Cluster will discuss feasibility of this target versus perhaps "75% of students will assign a rating of at least 5 on the 6-point scale."  Cluster will also discuss

the possibility of adding a second criteria to this measure to capture responses related to the question about recommending SLC services to other students.

Example if this is adopted"  "75% of students will assign a rating of at least 5 on the 6-point scale and say they would recommend SLC services to students

who need tutoring."

Findings :
The Student Satisfaction Survey was unable to be completed as usual in the spring semester due to the move to remote instruction. It was
not feasible to conduct the survey in addition to the other adjustments taking place in the emergency move. Data included below is gathered
from surveys sent to students college-wide during the Summer 2020 semester from June 1 – August 15, but is not inclusive of the usual
survey data due to constraints with the online system used to conduct the survey. 

College-wide, 97.2% of students surveyed (783/806) rated their sessions as “good,” “very good,” or “excellent” on a 6-point scale.  

Cluster agreed to change the Target to "85% of students will assign a rating of "very good" or "excellent" on a 6-point scale."

Attached Files
 SLC_StudentSurveys_WCO_June1 to Aug15_2020.pdf
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
Although this target was met, SLC staff would like to move forward to include both the WCOnline Student Satisfaction Survey survey and
the Graduating Student Survey. Results on both surveys will become part of the achievement target for the next cycle.
 
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

4 ENC1101 and MAT1033 Students
Start: 07/01/2019
End: 08/15/2020
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Outcome:
SLC tutoring will contribute to student success for repeaters of ENC1101 and MAT1033.

Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

4.1 ENC1101 and MAT1033 Course Grades
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
The information for repeaters visiting the SLC is only partial for the spring semester (January through mind-March) because PantherTrail
cannot not be used to track student visits while remote; therefore the spring information on repeaters visiting the SLC is incomplete and
may have impacted results.

Measure:
Student grades in ENC1101 and MAT1033 – Course grades of students repeating ENC1101 and MAT1033 who received SLC tutoring in
the course material will be compared to repeaters who did not receive tutoring in the course material.

Achievement Target:
The percentage of students repeating ENC1101 and MAT1033 who received SLC tutoring in the respective course and earned A/B/C final
grades will be greater than the percentage of ENC1101 and MAT1033 repeaters who earned A/B/C grades but did not receive SLC tutoring
in the respective course. 

Findings :
Data Source: Fall 2019 and Spring 2020 course grades and SLC attendance records via PantherTrail for MAT 1033C repeaters and ENC
1101 repeaters. Fall 2019 and Spring 2020 final course grades for ENC 1101 and MAT 1033C repeaters.
College-wide:
ENC 1101: During the reporting period, 1,324 students registered to repeat ENC 1101 at the College. Of that number 52.4% (694) used
SLC resources and 47.58% (630) did not use SLC resources. 58.06% (403/694) of ENC 1101 repeaters who used the labs passed the
course, whereas just 47.4% (299/630) of repeaters who did not use the labs passed the course.
The results indicate a positive correlation between SLC use and course success rates for ENC 1101 repeaters.
MAT 1033C: During the reporting period, 1,465 students registered to repeat MAT 1033C at the College. Of that number 55.08% (807)
used SLC resources and 44.91% (658) did not use SLC resources. 63.44% (512/807) of MAT 1033C repeaters who used the labs passed
the course, whereas just 59.27% (390/658) of repeaters who did not use the labs passed the course.
The results indicate a positive correlation between SLC use and course success rates for MAT 1033C repeaters.
 
Belle Glade:
ENC 1101: During the reporting period, 46 students registered to repeat ENC 1101 on the Belle Glade campus. Of that number 29 students
used SLC resources during the semester in which they were registered in the course, and 17 students
did not use SLC resources. 65.5% (19/29) of ENC 1101 repeaters who used SLC resources passed the course whereas 29% (5/17) of ENC
1101 repeaters who did not use SLC resources passed the course.
The results indicate a positive correlation between SLC use and passing course grades for ENC 1101 repeaters.
MAT 1033C: During the reporting period, 40 students registered to repeat MAT 1033C on the Belle Glade campus. Of that number 32
students used SLC resources during the semester in which they were registered in the course, and 8
students did not use SLC resources. 65.6% (21/32) of MAT 1033C repeaters who used SLC resources passed the course whereas only 25%
(2/8) of MAT 1033C repeaters who did not use SLC resources passed the course.
The results indicate a positive correlation between SLC use and passing course grades for MAT 1033C repeaters.
 
Boca Raton:
ENC 1101: During the reporting period, 371 students registered to repeat ENC1101. Of that number, 58% (216) students used the SLC
resources during the semester in which they were registered in the course and 41% (115) students did not use the SLC resources. 53%
(111/216) of ENC1101 repeaters who used the SLC resources passed the course, and 66% (76/115) of ENC1101 repeaters who did not use
the SLC resources passed the course.
These results could have been impacted by the emergency state of the college at the end of the Spring 2020 semester. A positive correlation
was seen at the Boca Raton campus in the Fall 2019 semester, with 70% (68/97) repeaters who used SLC resources passed the course, and
47% (29/61) of ENC1101 repeaters who did not use the SLC resources passed the course.
MAT 1033C: During the reporting period, 459 students registered to repeat MAT 1033C. Of that number, 67% (308) of students used the
SLC resources during the semester in which they were registered in the course and 34% (154) students
did not use the SLC resources. 56% (173/308) of MAT 1033C repeaters who used the SLC resources passed the course, and 57% (88/154)
of MAT 1033C repeaters who did not use the SLC resources passed the course.
The results do not indicate a correlation between SLC use and course success rates for MAT 1033C repeaters; however, the results could
have been impacted by the emergency state of the college at the end of the Spring 2020 semester. A positive correlation was seen at the
Boca Raton campus in the Fall 2019 semester, with 46% (62/134) repeaters who used SLC resources passed the course, and 38% (25/66)
of MAT 1033C repeaters who did not use the SLC resources passed the course.
 
Lake Worth:
ENC 1101: During the reporting period, 563 students registered to repeat ENC1101. Of that number, 53% (299) students used the SLC
resources during the semester in which they were registered in the course and 47%(264) students did not use the SLC resources. 60%
(180/299) of ENC1101 repeaters who used the SLC resources passed the course, and 48% (126/264) of ENC1101 repeaters who did not
use the SLC resources passed the course. The results indicate a positive
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correlation between SLC use and course success rates for ENC 1101 repeaters.
MAT 1033C: During the reporting period, 561 students registered to repeat MAT 1033C. Of that number, 45% (254) students used the
SLC resources during the semester in which they were registered in the course and 54% (307) students
did not use the SLC resources. 69% (175/254) of MAT 1033C repeaters who used the SLC resources passed the course, and 60%
(187/307) of MAT 1033C repeaters who did not use the SLC resources passed the course.
The results indicate a positive correlation between SLC use and course success rates for MAT 1033C repeaters.
 
Loxahatchee Groves:
ENC1101: During the reporting period, 86 students registered to repeat ENC1101. Of that number, 47% (41) students used the SLC
resources during the semester in which they were registered in the course and 52% (45) students did not use the
SLC resources. 56% (23/41) of the ENC1101 repeaters who used the SLC resources passed the course, and 49% (22/45) of ENC1101
repeaters who did not use the SLC resources passed the course.
The results indicate a positive correlation between SLC use and course success rates for ENC 1101 repeaters.
 
MAT1033C: During the reporting period, 82 students registered to repeat MAT1033C. Of that number, 41% (34) students used the SLC
resources during the semester in which they were registered in the course, and 58% (48) students did not use the SLC resources. 59%
(20/34) of MAT1033C repeaters who used SLC resources passed the course, and 60% (29/48) of MAT1033C repeaters who did not use the
SLC resources passed the course.
These results could have been impacted by the emergency state of the college at the end of the Spring 2020 semester.
 
Palm Beach Gardens:
ENC 1101: During the reporting period 258 students registered to repeat ENC1101 on the Palm Beach Gardens campus. Of that number,
42% (109) used the SLC English Lab resources during the semester in which they were registered in the course, and 58% (149) did not use
SLC English Lab resources. 64% (70/149) of ENC1101 repeaters who used the labs passed the course, whereas just 47% (146/267) of
ENC1101 repeaters who did not use the labs passed the course. The results indicate a positive correlation between SLC use and course
success rates for ENC 1101 repeaters.
 
MAT 1033C: During the reporting period, 323 students registered to repeat MAT1033C on the Palm Beach Gardens campus. Of that
number 56% (182) used the SLC and/or PASS labs, and 44% (141) students did not use SLC services.
68% (123/182) of MAT1033C repeaters who used the SLC labs passed the course, whereas just 59% (84/141) of MAT1033C repeaters
who did not use the labs passed the course.
The results indicate a positive correlation between SLC use and course passing rates for MAT1033C repeaters.
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
In the last cycle, one goal was to increase the usage of SLC services by repeaters of gateway courses. These efforts were successful and can
be seen in a comparison of the 2018/2019 data to the student usage for this cycle:

ENC 1101: During the 2018/2019 reporting period, 19.71% of ENC1101 repeaters used SLC resources. In the 2019/2020 reporting period,
52.4% of ENC1101 repeaters used SLC resources.
This indicates a positive impact of SLC efforts on promoting SLC services and encouraging students to use the labs.
MAT 1033C: During the 2018/2019 reporting period, 19.65% of MAT1033C repeatersused SLC resources. In the 2019/2020 reporting
period, 55.08% of MAT1033C repeaters used SLC resources.
This indicates a positive impact of SLC efforts on promoting SLC services and encouraging students to use the labs.
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
SLC tutoring will contribute to student success for repeaters of ENC1101 and MAT1033.

5 SLC Seminars - This outcome is discontinued after the 2019 cycle. Will be retained two cycles for reference
through 2021-2022.
Start: 07/01/2019
End: 08/15/2020
Outcome:
Students will participate in SLC seminars.

Institutional Learning Outcomes (ILOs) Supported:
Has this outcome been reviewed?:

5.1 SLC Seminar Attendance (Discontinued as a measure - see Outcome #5.)
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
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Attendance at SLC seminars

Achievement Target:
Annual attendance at SLC seminars will increase by 5%.

Findings :
null
Was the achievement target met?:
Is this outcome targeted for improvement in the next cycle?:
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?:
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?:
Pull Data from Outcomes:
null

6 Campus-Based Initiatives
Start: 07/01/2019
End: 08/15/2020
Outcome:
Students who participate in campus-level lab initiatives will succeed in their targeted courses.

Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

6.1 Campus-Based Initiatives: Belle Glade and Loxahatchee
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
This study got cut short because of COVID-19. Data for the spring term is incomplete because student SLC usage was unable to be tracked
for the second half of the spring semester.

Measure:
SLC Effectiveness Study participants' success in targeted courses

Achievement Target:
75% of students who participate in the SLC Effectiveness Study will succeed in their targeted courses.

Findings :
Belle Glade:
Belle Glade campus is running a pilot program called the SLC Effectiveness Study that examines if increased patronage is positively
correlated with higher grades and lower time-to-completion among high-risk students. Specific measures targeted (on a per-student basis)
were number of SLC visits, frequency of SLC visits, average SLC visitation length, and final grades in applicable courses.
Combined ENC1101 and MAT1033C, the results were as follows:

Attended and passed: 113/164 (69%)
Attended and did not pass: 51/164 (31%)
Did not attend and passed: 47/110 (57%)
Did not attend and did not pass: 63/110 (57%)

Although the pass rate for attendees fell slightly short of the 75% target, results show an effectiveness factor of 1.6x (69% vs 43%) for the
Belle Glade SLC (both English/Writing and Math Labs) thus implying that when coming to the SLC for tutoring even the most critical
students increase by 60% their chances of getting a passing grade (A, B, or C) at the end of the semester. This is an improvement of 10%
from the 2018/2019 cycle in which the rate was 1.3x or 50% increase of getting a passing grade.
For ENC1101 the results were as follows:

Attended and passed: 74/101 (73%)
Attended and did not pass: 25/101 (27%)
Did not attend and passed: 35/62 (56%)
Did not attend and did not pass: 27/62 (44%)

These numbers show overall effectiveness of 1.3x for the SLC-EWL when comparing the group of students who “attended and passed”
with those who “did not attend and passed” anyway (73% vs 56%).
For MAT1033C the results were as follows:

Attended and passed: 39/63 (62%)
Attended and did not pass: 24/63 (38%)
Did not attend and passed: 12/48 (25%)
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Did not attend and did not pass: 36/48 (75%)

Here the effectiveness factor was about 2.5x (62% vs 25%).

Attached Files
 Student Learning Center Effectiveness Study_Report_20201.pdf
Was the achievement target met?: Not Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
While the target was not met, the study did show a positive correlation between SLC visits and students passing their courses. The outcome
is not targeted for improvement because the study will not be conducted while the SLC largely tutors remotely. The goal will be reassessed
to begin again in the following cycle.
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

6.2 Campus-Based Initiatives: Boca Raton
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
 SI participants' success in targeted courses

Achievement Target:
75% of students who par�cipate in the SI program in Boca Raton will succeed in their targeted courses.

Findings :
Data Source: Boca Raton SI Reports and course grades in SI targeted courses for Summer 2019, Fall 2019, Spring 2020, and Summer
2020.

During the reporting cycle, Supplemental Instruction (SI) study sessions were attached to a total of 200 high-risk courses on the Boca
Raton campus. In classes supported by SI, 1,783 students attended 3 or more SI study sessions. The total
number of contact hours for those students was 15,961. Of those attending, 86.09% (1535) passed their SI targeted courses. By contrast
3,509students in classes supported by SI did not attend SI sessions. Of those not attending, 61.98% (2,175) passed their SI targeted courses.
The results indicate a positive correlation between attendance at 3 or more SI studysessions and student success rates in SI targeted courses.
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
75% of students who participate in the SI program in Boca Raton will succeed in their targeted courses.
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Supervision and Management: General Management,
Entrepreneurship, Health Management (BAS)
1 Strategies leaders use to motivate and evaluate (LO1)
Start: 07/01/2019
End: 06/30/2020
Outcome:
Analyze the strategies leaders use to motivate and evaluate indviduals and teams[LO-1].

Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 
Socio-Cultural Understanding 

Has this outcome been reviewed?: Completed

1.1 Strategies leaders use to motivate and evaluate (LO1)
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Peregrine Academic Business Administration Outbound Exam Comparing PBSC Results to all ACBSP Schools in the United States,
Measure: Management: Organizational Behavior
Achievement Target:
Meet or exceed percent scores for ACBSP Schools in the United States
Findings :
Peregrine Exam results for Management: Organizational Behavior for PBSC is 65.92%. Results for ACBSP Schools in the U. S. is 56.24.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
The course is being revised to Quality Matters standards and a new textbook is being adopted. Course revisions include:

Redesign of Grading Scale and Weights
Innovative Video Discussions 
Streamlining  of Testing
Introduction of Applied Assignment

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

2 Apply Skills / Supv & Mgmt Program (LO8-B2)
Start: 07/01/2019
End: 06/30/2020
Outcome:
Apply skills acquired in management, international business, marketing, business law, accounting, finance, economics, and management
information systems to different business environments. 

Average of course grades in GEB4891

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Socio-Cultural Understanding 

Has this outcome been reviewed?: Completed

2.1 Apply Skills / Supv & Mgmt Program (LO8-B2)
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
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null
Measure:
Peregrine Academic Business Administration Outbound Exam Comparing PBSC Results to all ACBSP Schools in the United States,
Measure: Global Dimensions of Business Scores, Marketing Scores, Management: Operations/Production Management Scores
Achievement Target:
Meet or exceed percent scores for ACBSP Schools in the United States
Findings :
Results are as indicated below:

Global Dimensions of Business Scores:  PBSC 61.07%   ACBSP schools 53.15%

Marketing Scores:  PBSC 66.49%    ACBSP schools 57.07

Management: Operations/Production Management Scores:  PBSC 60.42%  ACBSP schools 52.90%

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
The operation management course was revised. The achievement target is now being met. 

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

3 Broad Overview-Health (LO8-H1)
Start: 07/01/2019
End: 06/30/2020
Outcome:
Exhibit a broad overview of the health care field and health issues, and understand the nature of major health care problems. 

Would like to change to:  Exhibit a broad overview of health care organizations and related issues.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Socio-Cultural Understanding 

Has this outcome been reviewed?: Completed

3.1 Broad Overview-Health (LO8-H1)
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Capstone Project in HSA4938 (This is a 4-phase project requiring students to identify case studies representing actual health care
organizations, and from that case study, identify problems facing the organization, conduct financial analyses, and propose solutions to
address the problem(s). Project is scored with a rubric to measure each of the four phases of the project.)

Achievement Target:
80% of students will achieve a score of at least 70 points on the 100-point rubric.

Findings :
78 students were assessed from 5 HSA4938 Capstone Sections. 100% of the students scored a 70% and above on the capstone project.
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
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Pull Data from Outcomes:
null

4 Compare and analyze strategies (LO5)
Start: 07/01/2019
End: 06/30/2020
Outcome:
Compare and analyze strategies and frameworks used by leaders to initiate change in organizations.      [LO-5]
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Socio-Cultural Understanding 

Has this outcome been reviewed?: Completed

4.1 Compare and analyze strategies (LO5)
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Peregrine Academic Business Administration Outbound Exam Comparing PBSC Results to all ACBSP Schools in the United States,
Management: Human Resources Management Scores
Achievement Target:
Meet or exceed percent scores for ACBSP Schools in the United States
Findings :
Peregrine Exam results for Management/Human Resources Management for PBSC is 67.52%. Results for ACBSP Schools in the U. S. is
61.02%

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

5 Ethical practices (LO2)
Start: 07/01/2019
End: 06/30/2020
Outcome:
Comprehend and apply ethical practices in professional activities.[LO-2]
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Socio-Cultural Understanding 

Has this outcome been reviewed?: Completed

5.1 Ethical practices (LO2)
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Peregrine Academic Business Administration Outbound Exam Comparing PBSC Results to all ACBSP Schools in the United States,
Measure: Legal Environment of Business Scores, Business Ethics Scores
Achievement Target:
Meet or exceed percent scores for ACBSP Schools in the United States

Findings :
Result are as follows: 

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1



9/22/21, 11:53 AM Planning

https://palmbeachstate.campuslabs.com/planning/reports/view/8064/year/2339/unit/24162 430/455

Legal Environment of Business Scores: Result for PBSC 67.07%  Results for ACBSP schools 58.16%

Business Ethics: Result for PBSC 58.60%  Result for ACBSP school 54.73%

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

6 Finance and budgeting (LO3)
Start: 07/01/2019
End: 06/30/2020
Outcome:
Comprehend and apply the framework underlying the principles of finance, budgeting and accounting   [LO-3]
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Socio-Cultural Understanding 

Has this outcome been reviewed?: Completed

6.1 Finance and budgeting (LO3)
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Peregrine Academic Business Administration Outbound Exam Comparing PBSC Results to all ACBSP Schools in the United States,
Measure: Business Finance Scores

 

Achievement Target:
Meet or exceed percent scores for ACBSP Schools in the United States
Findings :
Peregrine Exam results for Business Finance for PBSC is 58.60%. Results for ACBSP Schools in the

U. S. is 48.65.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
The course was revised a a full-time academically qualified faculty member was hired. 

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

8 Integrate Knowledge/Supv & Mgmt (LO8-B1)
Start: 07/01/2019
End: 06/30/2020
Outcome:
Integrate the knowledge acquired in the Supervision & Management program to analyze a business to identify its strengths and weaknesses and
develop an improvement plan
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Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Socio-Cultural Understanding 

Has this outcome been reviewed?: Completed

8.1 Integrate Knowledge/Supv & Mgt (LO8-B1)
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Peregrine Academic Business Administration Outbound Exam Comparing PBSC Results to all ACBSP Schools in the United States,
Measure: Business Integration and Strategic Management
Achievement Target:
Meet or exceed percent scores for ACBSP Schools in the United States
Findings :
Peregrine Exam results for Business Integration and Strategic Management for PBSC is 69.00%. Results for ACBSP Schools in the U. S. is
58.25%.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

9 Leadership in Healthcare (LO8-H2)
Start: 07/01/2019
End: 06/30/2020
Outcome:
Provide leadership for all areas of a health care organization. Average of course grades from HSA4938
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Socio-Cultural Understanding 

Has this outcome been reviewed?: Completed

9.1 Leadership in Healthcare (LO8-H2)
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Student scores on the Business Leadership portion of the Peregrine Exam.

Achievement Target:
Students will score at least 60% on the relevant items. 

Findings :
Relevant items on the Business Leadership portion of the Peregrine Exam

Leadership Style: 62.98%

Leading Team: 65.86%

Motivation and Rewards: 66.79%

Leader Traits and Attributes: 75.06%

Models of Leadership: 68.43%
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Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
The metric should change from scores taken from 3 separate courses to scores on the Business Leadership portion of the Peregrine
outbound exam for students in the HSA4938 Health Management Capstone. The average Score should be 60 or above which scales as
above average.  

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
The average scores for this metric has is 60% or above.  

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

11 Management practices/technology (LO6)
Start: 07/01/2019
End: 06/30/2020
Outcome:
Apply information management practices to the business/organization environment and adapt to future technology changes. [LO-6]

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 

Has this outcome been reviewed?: Completed

11.1 Management practices/technology (LO6)
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Peregrine Academic Business Administration Outbound Exam Comparing PBSC Results to all ACBSP Schools in the United States,
Measure: Information Management Systems Scores
Achievement Target:
Meet or exceed percent scores for ACBSP Schools in the United States
Findings :
Peregrine Exam results for  Information Management Systems for PBSC is 68.30%. Results for ACBSP Schools in the U. S. is 59.56%.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

12 Management theories and practices (LO4)
Start: 07/01/2019
End: 06/30/2020
Outcome:
Apply management theories and practices in program and resource management.      [LO-4].
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Has this outcome been reviewed?: Completed

12.1 Management theories and practices (LO4)
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Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Peregrine Academic Business Administration Outbound Exam Comparing PBSC Results to all ACBSP Schools in the United States,
Measure: Management Scores
Achievement Target:
Meet or exceed percent scores for ACBSP Schools in the United States
Findings :
Peregrine Exam results for Management for PBSC is 64.63%.  esults for ACBSP Schools in the U. S. is 56.63%.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

13 Written and Oral skills (LO7)
Start: 07/01/2019
End: 06/30/2020
Outcome:
Apply written and oral presentation skills that demonstrate understanding, confidence, rationale and perspective. 

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Information Literacy 

Has this outcome been reviewed?: Completed

13.1 Written and Oral skills (LO7)
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured by an average of sampled final exam scores for GEB3213 & MAR4802 (updated sources).

.

Achievement Target:
Sampled student scores average 80% or greater
Findings :
A sample of average scores for GEB3213 and MAR4802 equal 70.27%. 

Was the achievement target met?: Not Met 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
PBSC hired an academically qualified faculty member to revised GEB3213 and there is an ongoing effort to identify and hire
professionally qualified adjunct faculty.  As course are being revised, the revision will be based on Quality Matters standards.

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

14 Assess Opportunities for New Ventures [L10-E1]
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Start: 07/01/2019
End: 06/30/2020
Outcome:
Determine and assess opportunities for new venture creation and identify external resources useful for entrepreneurs during concept
development. 
Institutional Learning Outcomes (ILOs) Supported: Communication 

Critical Thinking 
Has this outcome been reviewed?: Completed

14.1 Assess Opportunities for New Ventures (L-10-E1)
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Peregrine Academic Business Administration Outbound Exam Comparing PBSC Results to all ACBSP Schools in the United States,
Measure: Business Leadership Scores 
Achievement Target:
Meet or exceed percent scores for ACBSP Schools in the United States 
Findings :
Peregrine Exam results for Business Leadership for PBSC is 62.90%. Results for ACBSP Schools in the U. S. is 55.55%.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null
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Supply Chain Management (AS)
1 Major functions of supply chain management
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate the major functions of supply chain management: planning, acquisition, flow, and distribution of goods and services.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

1.1 Major functions of supply chain management
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
Data was not collected because program is recent; has not yet run throughout a complete cycle. Final assessment plans could not be
developed because of emergency switch to distance learning due to COVID emergency.

 

Measure:
Exam or other assessment instrument to be developed with specific items to measure each component of the outcome (planning,
acquisition, flow, distribution); course for implementation to be selected with program faculty after curriculum process is completed.

Achievement Target:
Students will average at least 80% on the assessment instrument.

Findings :
Data was not collected because program is recent; has not yet run throughout a complete cycle. Final assessment plans could not be
developed because of emergency switch to distance learning due to COVID emergency.

Was the achievement target met?: Not Assessed in this Cycle 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
Funding received from the JP Morgan Grant gives us the necessary tools to build this into a successful program. We plan to revitalize our
marketing efforts to boost enrollment. Additionally, in late Spring 2020 we hired a dedicated Post Secondary Advisor for the Supply Chain
Management program. The advisor will promote the program through a variety of modalities, as well as recruit, counsel and retain students
in the program. Furthermore, we will work together with our Supply Chain Management Advisory Board (comprised of members from the
local business community) to further enhance the program in various ways such as providing internships and/or employment opportunities
for students and providing on-site field trips for students. Overall, we expect a boost in enrollment, increased student retention and
community-wide awareness of the our SCM program. 

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
N/A

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
N/A

2 Problem solving skills
Start: 07/01/2019
End: 06/30/2020
Outcome:
Apply problem solving skills to managerial practices applicable to supply chain finance, accounting, and economics.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Science, Technology, Engineering, & Mathematics (STEM) 
Socio-Cultural Understanding 

Has this outcome been reviewed?: Completed

MEASURE

RELATED ITEM LEVEL 1
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2.1 Problem-solving skills
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
Data was not collected because program is recent; has not yet run throughout a complete cycle. Final assessment plans could not be
developed because of emergency switch to distance learning due to COVID emergency.

Measure:
Exam or other assessment instrument to be developed with specific items to measure each component of the outcome (finance, accounting,
economics); course for implementation to be selected with program faculty after curriculum process is completed.

Achievement Target:
Students will average at least 80% on the assessment instrument.

Findings :
Data was not collected because program is recent; has not yet run throughout a complete cycle. Final assessment plans could not be
developed because of emergency switch to distance learning due to COVID emergency.

Was the achievement target met?: Not Assessed in this Cycle 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
Funding received from the JP Morgan Grant gives us the necessary tools to build this into a successful program. We plan to revitalize our
marketing efforts to boost enrollment. Additionally, in late Spring 2020 we hired a dedicated Post Secondary Advisor for the Supply Chain
Management program. The advisor will promote the program through a variety of modalities, as well as recruit, counsel and retain students
in the program. Furthermore, we will work together with our Supply Chain Management Advisory Board (comprised of members from the
local business community) to further enhance the program in various ways such as providing internships and/or employment opportunities
for students and providing on-site field trips for students. Overall, we expect a boost in enrollment, increased student retention and
community-wide awareness of the our SCM program. 

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
N/A

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

3 Manage transportation systems
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate an ability to efficiently manage transportation systems.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

3.1 Manage transportation systems
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
Data was not collected because program is recent; has not yet run throughout a complete cycle. Final assessment plans could not be
developed because of emergency switch to distance learning due to COVID emergency.

Measure:
Mock project to include application of technology to assess critical path methods; course for implementation to be selected with program
faculty after curriculum process is completed.

Achievement Target:
Students will average at least 80% on the mock project.

Findings :

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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Data was not collected because program is recent; has not yet run throughout a complete cycle. Final assessment plans could not be
developed because of emergency switch to distance learning due to COVID emergency.

Was the achievement target met?: Not Assessed in this Cycle 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
Funding received from the JP Morgan Grant gives us the necessary tools to build this into a successful program. We plan to revitalize our
marketing efforts to boost enrollment. Additionally, in late Spring 2020 we hired a dedicated Post Secondary Advisor for the Supply Chain
Management program. The advisor will promote the program through a variety of modalities, as well as recruit, counsel and retain students
in the program. Furthermore, we will work together with our Supply Chain Management Advisory Board (comprised of members from the
local business community) to further enhance the program in various ways such as providing internships and/or employment opportunities
for students and providing on-site field trips for students. Overall, we expect a boost in enrollment, increased student retention and
community-wide awareness of the our SCM program. 

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
N/A

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

4 Analyze legal and ethical issues
Start: 07/01/2019
End: 06/30/2020
Outcome:
Analyze legal and ethical issues from a global awareness perspective within the supply chain management industry.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Socio-Cultural Understanding 

Has this outcome been reviewed?: Completed

4.1 Analyze legal and ethical issues
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
Data was not collected because program is recent; has not yet run throughout a complete cycle. Final assessment plans could not be
developed because of emergency switch to distance learning due to COVID emergency.

Measure:
Case study analysis; course for implementation to be selected with program faculty after curriculum process is completed.

Achievement Target:
Students will average at least 80% on the case study analysis.

Findings :
Data was not collected because program is recent; has not yet run throughout a complete cycle. Final assessment plans could not be
developed because of emergency switch to distance learning due to COVID emergency.

Was the achievement target met?: Not Assessed in this Cycle 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
Funding received from the JP Morgan Grant gives us the necessary tools to build this into a successful program. We plan to revitalize our
marketing efforts to boost enrollment. Additionally, in late Spring 2020 we hired a dedicated Post Secondary Advisor for the Supply Chain
Management program. The advisor will promote the program through a variety of modalities, as well as recruit, counsel and retain students
in the program. Furthermore, we will work together with our Supply Chain Management Advisory Board (comprised of members from the
local business community) to further enhance the program in various ways such as providing internships and/or employment opportunities
for students and providing on-site field trips for students. Overall, we expect a boost in enrollment, increased student retention and
community-wide awareness of the our SCM program. 

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:

MEASURE

RELATED ITEM LEVEL 1
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N/A

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

5 Market research
Start: 07/01/2019
End: 06/30/2020
Outcome:
Conduct and present market research.  

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Socio-Cultural Understanding 

Has this outcome been reviewed?: Completed

5.1 Market research
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
Data was not collected because program is recent; has not yet run throughout a complete cycle. Final assessment plans could not be
developed because of emergency switch to distance learning due to COVID emergency.

Measure:
Research project and report; course for implementation to be selected with program faculty after curriculum process is completed.

Achievement Target:
null
Findings :
Data was not collected because program is recent; has not yet run throughout a complete cycle. Final assessment plans could not be
developed because of emergency switch to distance learning due to COVID emergency.

Was the achievement target met?: Not Assessed in this Cycle 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
Funding received from the JP Morgan Grant gives us the necessary tools to build this into a successful program. We plan to revitalize our
marketing efforts to boost enrollment. Additionally, in late Spring 2020 we hired a dedicated Post Secondary Advisor for the Supply Chain
Management program. The advisor will promote the program through a variety of modalities, as well as recruit, counsel and retain students
in the program. Furthermore, we will work together with our Supply Chain Management Advisory Board (comprised of members from the
local business community) to further enhance the program in various ways such as providing internships and/or employment opportunities
for students and providing on-site field trips for students. Overall, we expect a boost in enrollment, increased student retention and
community-wide awareness of the our SCM program. 

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
N/A

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

6 Professionalism
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate professionalism specific to the supply chain management industry.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Socio-Cultural Understanding 

Has this outcome been reviewed?: Completed

MEASURE

RELATED ITEM LEVEL 1

MEASURE
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6.1 Professionalism - internship evaluation
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
Data was not collected because program is recent; has not yet run throughout a complete cycle. Final assessment plans could not be
developed because of emergency switch to distance learning due to COVID emergency. 

Measure:
Evaluations received by internship supervisors.

Achievement Target:
All students who participate in internships will earn favorable ratings and/or feedback related to their professionalism.

Findings :
Data was not collected because program is recent; has not yet run throughout a complete cycle. Final assessment plans could not be
developed because of emergency switch to distance learning due to COVID emergency. 

Was the achievement target met?: Not Assessed in this Cycle 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
These outcomes (and the plan to assess them) need to be discussed further with a subject matter expert. The Adjunct Instructor(s) hired to
teach the courses will provide additional guidance towards the outcomes and plan for this program.

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
Data was not collected because program is recent; has not yet run throughout a complete cycle. Final assessment plans could not be
developed because of emergency switch to distance learning due to COVID emergency. 

6.2 Professionalism - exam or other assessment
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
Data was not collected because program is recent; has not yet run throughout a complete cycle. Final assessment plans could not be
developed because of emergency switch to distance learning due to COVID emergency.

Measure:
Exam or other assessment instrument to be developed with specific items to measure industry-specific professionalism; course for
implementation to be selected with program faculty after curriculum process is completed.

Achievement Target:
Students will average at least 80% on the assessment instrument.

Findings :
Data was not collected because program is recent; has not yet run throughout a complete cycle. Final assessment plans could not be
developed because of emergency switch to distance learning due to COVID emergency.

Was the achievement target met?: Not Assessed in this Cycle 
Is this outcome targeted for improvement in the next cycle?: Yes (enter action plan below) 
Action Plan: What steps will be taken to improve results in the next cycle?:
These outcomes (and the plan to assess them) need to be discussed further with a subject matter expert. The Adjunct Instructor(s) hired to
teach the courses will provide additional guidance towards the outcomes and plan for this program.

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
Data was not collected because program is recent; has not yet run throughout a complete cycle. Final assessment plans could not be
developed because of emergency switch to distance learning due to COVID emergency.

RELATED ITEM LEVEL 1

RELATED ITEM LEVEL 1
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Surgical Technology (PSAV)
1 Skills for surgical technology
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate the knowledge and skills required for surgical technology.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 

Has this outcome been reviewed?: Completed

1.1 Skills for surgical technology
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
Students were unable to complete STS0003L because of the emergency move to remote instruction, so the outcome was not assessed.

Measure:
Student scores on laboratory practicum in STS 0003L

Achievement Target:
90% of students will score at least 75% on the didactic performance and lab practicum.

Findings :
This outcome could not be assessed because of the emergency move to remote instruction (students could not complete the lab).

Was the achievement target met?: Not Assessed in this Cycle 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
This program is in teach out so no outcomes will be targeted for improvement.

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

2 Communication
Start: 07/01/2019
End: 06/30/2020
Outcome:
Exhibit communication and interpersonal skills required as a surgical technologist.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 
Socio-Cultural Understanding 

Has this outcome been reviewed?: Completed

2.1 Communication
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
Students could not complete STS0256L because of the emergency move to remote instruction in the spring semester, so those scores are
not included in this cycle's assessment report.

Measure:
Student scores on "Communication" items on the clinical evaluation rubric in STS0255L and STS0256L - scores are to be reported
separately.

Achievement Target:
90% of students will score at least 75% (4.5 points out of a possible 6) on the "Communication" items on the clinical evaluation.

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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Findings :
Students in STS0256L were unable to complete the course because of COVID-19, so the assessment includes only scores from STS0255L.

Based on STS0255L 88.89% of students achieved 75% or more for a score on Communication.

Was the achievement target met?: Not Assessed in this Cycle 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
This program is in teach out so no outcomes will be targeted for improvement.

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
Students in STS0256L were unable to complete the course because of COVID-19, so the assessment includes only scores from STS0255L.

Based on STS0255L 88.89% of students achieved 75% or more for a score on Communication.

3 Basic Sciences
Start: 07/01/2019
End: 06/30/2020
Outcome:
Apply principles of basic sciences as related to surgical technology.

Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 
Science, Technology, Engineering, & Mathematics (STEM) 

Has this outcome been reviewed?: Completed

3.1 Basic Science - Lab and Clinical Practicum
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
Covid-19 interruptions. Inability to deliver content and assess skills in a face to face format. This class was given an incomplete at the end
of the term.

Measure:
Student scores on the laboratory and clinical practicum in STS 0003L and STS 0255L

Achievement Target:
90% of students will score at least 75% on the laboratory and clinical practicum.

 

Findings :
null
Was the achievement target met?: Not Assessed in this Cycle 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
This program is in teach out so no outcomes will be targeted for improvement.

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed

PLO 2

Communication
Exhibit communication and interpersonal skills required as a surgical technologist.
Academic Year 2020: SURGICAL TECHNOLOGY

Term: Overview

Met 88.89% 24

Not Met 11.11% 3

MEASURE

RELATED ITEM LEVEL 1



9/22/21, 11:54 AM Planning

https://palmbeachstate.campuslabs.com/planning/reports/view/8064/year/2339/unit/24162 442/455

Pull Data from Outcomes:
null

4 Professionalism
Start: 07/01/2019
End: 06/30/2020
Outcome:
As a medical professional, exemplify appropriate behavior within the surgical site.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 

Has this outcome been reviewed?: Completed

4.1 Professionalism
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
Students in STS0256L were unable to complete the course because of COVID-19, so results will only include scores from STS0255L.

Measure:
Student scores on practicum in STS0255L and STS0256L

Achievement Target:
90% of the students will achieve a score of at least 16.5 points out of 22 (75%) on the "Professionalism" items on the clinical evaluation.

Findings :
Students in STS0256L were unable to complete the course because of COVID-19, so the assessment includes only scores from STS0255L.

Based on STS0255L 100% of students achieved 75% or more for a score on Professionalism.

Was the achievement target met?: Not Assessed in this Cycle 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
This program is in teach out so no outcomes will be targeted for improvement.

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
Students in STS0256L were unable to complete the course because of COVID-19, so the assessment includes only scores from STS0255L.

Based on STS0255L 100% of students achieved 75% or more for a score on Professionalism.

5 Comprehend and apply aseptic techniques
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate the ability to comprehend and apply aseptic techniques required as a surgical technician.
Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 
Has this outcome been reviewed?: Completed

5.1 Comprehend and apply aseptic techniques

MEASURE

RELATED ITEM LEVEL 1

PLO 4

Professionalism
As a medical professional, exemplify appropriate behavior within the surgical site.
Academic Year 2020: SURGICAL TECHNOLOGY

Term: Overview

Met 100% 13

Not Met 0% 0

MEASURE

RELATED ITEM LEVEL 1
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Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
Students in STS0256L were unable to complete the course because of COVID-19, so the assessment includes only scores from STS0255L.

Measure:
Scores on the "Aseptic Technique" items on the clinical evaluations in STS0255L and STS0256L

Achievement Target:
90% of the students will achieve a score of at least 42.75 points out of 57 (75%) on the "Aseptic Technique" items on the clinical
evaluation.

Findings :
The outcome was not able to be assessed, students in STS0256L were unable to complete the course because of COVID-19, so the
assessment includes only scores from STS0255L.

Was the achievement target met?: Not Assessed in this Cycle 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
This program is in teach out so no outcomes will be targeted for improvement.

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
The data collected in STS 0255L demonstrate 100% of students achieved a 75% or higher on Aseptic Technique.

6 Legal and ethical issues
Start: 07/01/2019
End: 06/30/2020
Outcome:
Interpret legal and ethical responsibilities specific to the surgical technologist.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 

Has this outcome been reviewed?: Completed

6.1 Legal and Ethical Issues
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Student scores on the didactic content in STS0003

Achievement Target:
90% of students will score at least 75% on the didactic content.

Findings :
January 14, 2020

14 students were assessed and all achieved the benchmark score of 75% or higher.

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:

PLO 5

Comprehend and apply aseptic techniques
Demonstrate the ability to comprehend and apply aseptic techniques required as a surgical technician.
Academic Year 2020: SURGICAL TECHNOLOGY

Term: Overview

Met 100% 13

Not Met 0% 0

MEASURE

RELATED ITEM LEVEL 1
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This program is in teach out so no outcomes will be targeted for improvement.

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

7 Safety measures
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate and understand safety measures in the surgical environment.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Critical Thinking 

Has this outcome been reviewed?: Completed

7.1 Safety measures
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
Students in STS0256L were unable to complete the course because of COVID-19, so the assessment includes only scores from STS0255L.

Measure:
Student scores on the safety measures clinical performance evaluation in STS0255L and STS0256L

Achievement Target:
90% of the students will achieve a score of at least 11.25 points out of 15 (75%) on the "Safety Measures" items on the clinical evaluation.

Findings :
Based on STS0255L 96.3% of students achieved 75% or more for a score on Safety Measures.

Was the achievement target met?: Not Assessed in this Cycle 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
This program is in teach out so no outcomes will be targeted for improvement.

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
Students in STS0256L were unable to complete the course because of COVID-19, so the assessment includes only scores from STS0255L.

Based on STS0255L 96.3% of students achieved 75% or more for a score on Safety Measures.

8 Licensure
Start: 07/01/2019
End: 06/30/2020
Outcome:
The program graduate will pass the National Board of Surgical Technology and Surgical Assisting (NBSTSA) certification exam.
Institutional Learning Outcomes (ILOs) Supported: Critical Thinking 

MEASURE

RELATED ITEM LEVEL 1

PLO 7

Safety measures
Demonstrate and understand safety measures in the surgical environment.
Academic Year 2020: SURGICAL TECHNOLOGY

Term: Overview

Met 96.3% 26

Not Met 3.7% 1
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Science, Technology, Engineering, & Mathematics (STEM) 
Socio-Cultural Understanding 

Has this outcome been reviewed?: Completed

8.1 Licensure
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
The cohort did not get the opportunity to sit for the NBSTSA exam because of COVID-19. The outcome could not be assessed this cycle.

Measure:
Measured by the National Board of Surgical Technology and Surgical Assisting (NBSTSA) certification exam results.
Achievement Target:
70% of the students will pass the national certification exam required by Accreditation Review Council on Education in Surgical
Technology and Surgical Assisting (ARC/STSA).

Findings :
The outcome was not assessed because of COVID_19.

Was the achievement target met?: Not Assessed in this Cycle 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
This program is in teach out so no outcomes will be targeted for improvement.

 

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
The action plan for this reporting period was to continue to improve implementation of practice tests through preparation courses.
However, we were unable to implement this because of the spring semester move to remote instruction.

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

MEASURE

RELATED ITEM LEVEL 1
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Welding Technology (PSAV)
1 Welding dissimilar metals
Start: 07/01/2019
End: 06/30/2020
Outcome:
Use proper procedures for welding dissimilar metals, ferrous and nonferrous metals, and the use of proper polarity.

Institutional Learning Outcomes (ILOs) Supported: Science, Technology, Engineering, & Mathematics (STEM) 
Has this outcome been reviewed?: Completed

1.1 Welding dissimilar metals
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured by NCCER module examinations and competancy evaluations via tasks.
Achievement Target:
70% of the students will pass the exam at a level of 75% or higher.
Findings :
84% of students (26 students assessed; 22 passed; 4 no pass) who took the Aluminum 1F (GTAW Plate) exam passed with a 70% or higher which is tested in

PMT0151 for welding dissimilar metals

Attached Files
 NCCER welding data.xlsx
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
PLOs for all Welding measures have been reviewed and will be changed to better align with welding outcomes. 

Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
null

2 Practice safety
Start: 07/01/2019
End: 06/30/2020
Outcome:
Practice shop safety, personal safety, equipment safety and proper usage of oxy-fuel equipment.

Institutional Learning Outcomes (ILOs) Supported: Science, Technology, Engineering, & Mathematics (STEM) 
Has this outcome been reviewed?: Completed

2.1 Practice safety
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
In PMT0109 the instructor will cover the relevant NCCER Welding Modules that will enable students to begin working safely in the lab.
Students will gain proficiency in shop safety, personal safety,and equipment safety. and proper usage of oxy-fuel equipment. Students will
be taught the NCCER Core Curriculum Module on Safety (00101-09). Students shall be given the NCCER Basic Safety exam and
shall pass with a score of 70% or better.  

Achievement Target:
70 % of students will pass the NCCER Core safety modules.
Findings :

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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100% of students (12 assessed, all passed) passed the basic safety exam with 70% or higher

Attached Files
 NCCER welding data.xlsx
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
100% of students (12 assessed, all passed) passed the basic safety exam with 70% or higher

3 AWS testing and code work procedures
Start: 07/01/2019
End: 06/30/2020
Outcome:
Apply American Welding Society (AWS) procedures for testing and code work pertaining to American Petroleum Institute (API) and the
American Society of Mechanical Engineers (ASME).

Institutional Learning Outcomes (ILOs) Supported: Science, Technology, Engineering, & Mathematics (STEM) 
Has this outcome been reviewed?: Completed

3.1 AWS testing and code work procedures
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured by NCCER module examinations and competency evaluations via tasks. Measured in PMT0126, PMT0127, PMT0147,
PMT0150, PMT0151, and PMT0167.
Achievement Target:
70% of the students will pass the exam at a level of 75% or higher.
Findings :
84% of students (13 assessed; 11 pass; 2 no pass) who took SMAW – Open-Root Groove Welds – Plate with a 75% or higher; this is the final assessment prior to

passing into level II for NCCER.

NOTE: Course learning outcomes were reviewed and revised. S�ll awai�ng approval to move forward with new PLOs for new repor�ng year.

Attached Files
 NCCER welding data.xlsx
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
84% of students (13 assessed; 11 pass; 2 no pass) who took SMAW – Open-Root Groove Welds – Plate with a 75% or higher; this is the final assessment prior to

passing into level II for NCCER.

4 Blueprints, symbols and measurements
Start: 07/01/2019
End: 06/30/2020
Outcome:

MEASURE

RELATED ITEM LEVEL 1

https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=574993
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Interpret basic blueprints and welding symbols and effectively demonstrate use of measuring equipment and basic math, fractions, decimals
and metric measurement.

Institutional Learning Outcomes (ILOs) Supported: Science, Technology, Engineering, & Mathematics (STEM) 
Has this outcome been reviewed?: Completed

4.1 Blueprints, Symbols and Measurements
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured by NCCER module examinations and competancy evaluations. Competancy evaluations are graded tasks lab tasks. Measured in
PMT0108, PMT0109, PMT0126, and PMT0127.
Achievement Target:
70% of the students will pass the exam at a level of 75% or higher.
Findings :
80% of students (35 students; 7 no pass; 28 pass) that took the symbols exam passed with 75% or higher

Attached Files
 NCCER welding data.xlsx
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
80% of students (35 students; 7 no pass; 28 pass) that took the symbols exam passed with 75% or higher

5 Demonstrate basic setup tasks
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate basic setup tasks and operations for air carbon arc, shielded metal arc (stick), gas metal arc (MIG), gas tungsten arc (TIG), plasma
arc, oxy fuel welding/cutting, track burning operations and basic cutting machines.

Institutional Learning Outcomes (ILOs) Supported: Science, Technology, Engineering, & Mathematics (STEM) 
Has this outcome been reviewed?: Completed

5.1 Demonstrate basic setup tasks
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured by NCCER Module Examinations and Practical Competancy Evaluations in PMT0109, PMT0126, PMT0127, PMT0147,
PMT0143, PMT0150, PMT0151.
Achievement Target:
 70% of the students will pass the exam at a level of 75% or higher.
Findings :
92% of students (14 students assessed; 13 passed;1 no pass) that took the SMAW Equipment Set-up exam passed with a 75% or higher

Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
92% of students (14 students assessed; 13 passed;1 no pass) that took the SMAW Equipment Set-up exam passed with a 75% or higher

6 Basic fixtures
Start: 07/01/2019
End: 06/30/2020
Outcome:
 Demonstrate use of  basic fixtures and welding fabrication tools.

Institutional Learning Outcomes (ILOs) Supported: Science, Technology, Engineering, & Mathematics (STEM) 
Has this outcome been reviewed?: Completed

6.1 Basic fixtures
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured by NCCER module examinations and competancy evaluations via tasks. Measured in course PMT0108, PMT0109 and
PMT0126. 
Achievement Target:
70% of the students will pass the exams at a level of 75% or higher.

Findings :
76% of students (13 students assessed;10 passed with 75% or higher;3 not passed with 75% or higher) who took the fit-up exam, passed with 75% or higher

Attached Files
 NCCER welding data.xlsx
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
An additional lab practical and class lecture will assist in increasing the percentage of students passing on the first try next cycle.

Was there a previous action plan for this outcome?: Yes, (enter progress report below) 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
Reviewing the student exam for this test, there has been an incremental improvement 

Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
76% of students (13 students assessed;10 passed with 75% or higher;3 not passed with 75% or higher) who took the fit-up exam, passed with 75% or higher

7 Employability skills
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate basic business practices and employability skills.

Institutional Learning Outcomes (ILOs) Supported: Communication 
Has this outcome been reviewed?: Completed

7.1 Employability Skills
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured by NCCER module examination and competancy evaluations via tasks.
Achievement Target:
70% of the students will pass the exam at a level of 75% or higher.
Findings :

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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100% of students (12 students assessed) who took the employability exam, passed with 75% or higher

Attached Files
 NCCER welding data.xlsx
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
100% of students (12 students assessed) who took the employability exam, passed with 75% or higher

8 Application and control of heat
Start: 07/01/2019
End: 06/30/2020
Outcome:
Recognize heat affected zones, distortion control procedures and application and control of heat and the effect on fabrication assemblies.

Institutional Learning Outcomes (ILOs) Supported: Science, Technology, Engineering, & Mathematics (STEM) 
Has this outcome been reviewed?: Completed

8.1 Application and control of heat
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured by NCCER module examinations and competancy evaluations via  tasks. Measured in PMT0143
Achievement Target:
70% of the students will pass the exam at a level of 75% or higher.
Findings :
71% of students (14 students assessed; 10 passed; 4 did not pass with 75%) who took the weld quality exam, passed with 75% or higher

Attached Files
 NCCER welding data.xlsx
Was the achievement target met?: Met 
Is this outcome targeted for improvement in the next cycle?: No 
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?: No 
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Completed
Pull Data from Outcomes:
71% of students (14 students assessed; 10 passed; 4 did not pass with 75%) who took the weld quality exam, passed with 75% or higher

MEASURE

RELATED ITEM LEVEL 1

https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=574999
https://palmbeachstate.campuslabs.com/planning/filesource/downloadfile?referenceType=4&id=575000


9/22/21, 11:54 AM Planning

https://palmbeachstate.campuslabs.com/planning/reports/view/8064/year/2339/unit/24162 451/455

Welding Technology (PSAV) - Belle Glade
1 Welding dissimilar metals
Start: 07/01/2019
End: 06/30/2020
Outcome:
Use proper procedures for welding dissimilar metals, ferrous and nonferrous metals, and the use of proper polarity.

Institutional Learning Outcomes (ILOs) Supported:
Has this outcome been reviewed?: Not Completed

1.1 Welding dissimilar metals
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured by NCCER module examinations and competency evaluations via tasks.

Achievement Target:
70% of students will achieve an average test score of 75% or higher. 
Findings :
null
Was the achievement target met?:
Is this outcome targeted for improvement in the next cycle?:
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?:
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Not Completed
Pull Data from Outcomes:
null

2 Practice safety
Start: 07/01/2019
End: 06/30/2020
Outcome:
Practice shop safety, personal safety, equipment safety and proper usage of oxy-fuel equipment.

Institutional Learning Outcomes (ILOs) Supported:
Has this outcome been reviewed?: Not Completed

2.1 Practice safety
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
In PMT0109 the instructor will cover the relevant NCCER Welding Modules that will enable students to begin working safely in the lab.
Students will gain proficiency in shop safety, personal safety,and equipment safety. and proper usage of oxy-fuel equipment. Students will
be taught the NCCER Core Curriculum Module on Safety (00101-09). Students shall be given the NCCER Basic Safety exam and
shall pass with a score of 70% or better.  

Achievement Target:
70% of students will achieve an average test score of 70% or higher.
Findings :
null
Was the achievement target met?:
Is this outcome targeted for improvement in the next cycle?:
Action Plan: What steps will be taken to improve results in the next cycle?:

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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null
Was there a previous action plan for this outcome?:
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Not Completed
Pull Data from Outcomes:
null

3 AWS testing and code work procedures
Start: 07/01/2019
End: 06/30/2020
Outcome:
Apply American Welding Society (AWS) procedures for testing and code work pertaining to American Petroleum Institute (API) and the
American Society of Mechanical Engineers (ASME). 

Institutional Learning Outcomes (ILOs) Supported:
Has this outcome been reviewed?: Not Completed

3.1 AWS testing and code work procedures
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured by NCCER module examinations and competency evaluations via tasks. Measured in PMt0126, PMT0127, PMT0147,
PMT0150, PMT0151, and PMT0167.

Achievement Target:
70% of students will achieve an average test score of 75% or higher.
Findings :
null
Was the achievement target met?:
Is this outcome targeted for improvement in the next cycle?:
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?:
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Not Completed
Pull Data from Outcomes:
null

4 Blueprints, symbols and measurements
Start: 07/01/2019
End: 06/30/2020
Outcome:
Interpret basic blueprints and welding symbols and effectively demonstrate use of measuring equipment and basic math, fractions, decimals
and metric measurement.

Institutional Learning Outcomes (ILOs) Supported:
Has this outcome been reviewed?: Not Completed

4.1 Blueprints, Symbols and Measurements
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured by NCCER module examinations and competency evaluations. Competency evaluations are graded tasks lab tasks. Measured in
PMT0108, PMT0109, PMT0126, and PMT0127.  (Measure updated based on Lake Worth campus - may need to be adjusted based on

MEASURE

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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Belle Glade course offerings this cycle.)
Achievement Target:
70% of students will achieve an average test score of 75% or higher.
Findings :
null
Was the achievement target met?:
Is this outcome targeted for improvement in the next cycle?:
Action Plan: What steps will be taken to improve results in the next cycle?:
Students will be given more opportunities to practice fabrication skills, including blueprint reading, measurement, and math calculations.

Was there a previous action plan for this outcome?:
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Not Completed
Pull Data from Outcomes:
null

5 Demonstrate basic setup tasks
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate basic setup tasks and operations for air carbon arc, shielded metal arc (stick), gas metal arc (MIG), gas tungsten arc (TIG), plasma
arc, oxy fuel welding/cutting, track burning operations and basic cutting machines.

Institutional Learning Outcomes (ILOs) Supported:
Has this outcome been reviewed?: Not Completed

5.1 Demonstrate basic setup tasks
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured by NCCER Module Examinations and Practical Competency Evaluations in PMT0109, PMT0126, PMT0127, PMT0147,
PMT0143, PMT0150, PMT0151.

Achievement Target:

75% of students will achieve an average test score of 75% or higher.
Findings :
null
Was the achievement target met?:
Is this outcome targeted for improvement in the next cycle?:
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?:
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Not Completed
Pull Data from Outcomes:
null

6 Basic fixtures
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate use of  basic fixtures and welding fabrication tools
Institutional Learning Outcomes (ILOs) Supported:
Has this outcome been reviewed?: Not Completed

MEASURE

RELATED ITEM LEVEL 1

MEASURE
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6.1 Basic fixtures
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured by NCCER module examinations and competency evaluations via tasks. Measured in course PMT0108, PMT0109 and
PMT0126. 

Achievement Target:
70% of students will achieve an average test score of 75% or higher.
Findings :
null
Was the achievement target met?:
Is this outcome targeted for improvement in the next cycle?:
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?:
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Not Completed
Pull Data from Outcomes:
null

7 Employability skills
Start: 07/01/2019
End: 06/30/2020
Outcome:
Demonstrate basic business practices and employability skills

Institutional Learning Outcomes (ILOs) Supported:
Has this outcome been reviewed?: Not Completed

7.1 Employability Skills
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured by NCCER module examination and competency evaluations via tasks
Achievement Target:
70% of students will achieve an average test score of 75% or higher.
Findings :
null
Was the achievement target met?:
Is this outcome targeted for improvement in the next cycle?:
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?:
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Not Completed
Pull Data from Outcomes:
null

8 Application and control of heat
Start: 07/01/2019
End: 06/30/2020
Outcome:

RELATED ITEM LEVEL 1

MEASURE

RELATED ITEM LEVEL 1
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Recognize heat affected zones, distortion control procedures and application and control of heat and the effect on fabrication assemblies.

Institutional Learning Outcomes (ILOs) Supported:
Has this outcome been reviewed?: Not Completed

8.1 Application and control of heat
Spring Term 2020 Impact - Complete if measure was affected by move to online delivery.:
null
Measure:
Measured by NCCER module examinations and competency evaluations via  tasks. Measured in PMT0143

Achievement Target:
70% of students will achieve an average test score of 75% or higher.
Findings :
null
Was the achievement target met?:
Is this outcome targeted for improvement in the next cycle?:
Action Plan: What steps will be taken to improve results in the next cycle?:
null
Was there a previous action plan for this outcome?:
Progress Report: What improvements are observed this cycle that might be a result of previous actions?:
null
Is the entry for this measure complete?: Not Completed
Pull Data from Outcomes:
null

MEASURE

RELATED ITEM LEVEL 1
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Palm Beach State College Academic Program Improvements 2019-2020

Program Outcome Measure Findings Change Actions from 2018-2019
Accounting 
Technology (AS)

Demonstrate an 
understanding of the 
fundamentals of taxation for 
individuals and 
corporations. (PLO #1)

Tax Forms Project 25 students were assessed. Of 
these 18 students (72%) met the 
benchmark score of at least 75%, 
and 7 students (28%) did not. The 
achievement target of at least 70% 
of students meeting the 
benchmark score was met.

89% to 72% Although the achievement target was still met, faculty are 
disappointed that performance decreased. The 
improvement plan was not implemented (redesign rubric) 
but will be reconsidered again next cycle.

Barbering (PSAV) Analyze and perform various 
barbering skills and 
procedures using 
professional industry 
standards in accordance ith 
a client's needs or 
expectations. (PLO #1)

Barbering Skills 
Demonstration

All students met the target of 
achieving "Satisfactory" or 
"Proficient" on the rubrics in all 
four classes. Various dates 
throughout the program were 
used to verify data. COS 0150 and 
0151 are the first two classes in 
the program. COS 0154 and 0156 
occur midway through the 
program. Depending on whether 
the students attended the day or 
evening program determined the 
dates for data collection.  

86% to100% The instructor required additional student remediation prior 
to assessments; efforts appear to have contributed to an 
improvement from 89% to 100% achievement of this PLO.

Barbering (PSAV) Appropriately apply science 
and mathematics concepts 
that are related to grooming 
and salon services. (PLO #3)

Application of 
concepts during 
skills 
demonstrations

Data were collected throughout 
the program in the appropriate 
class. Dates vary based on day or 
evening program participation. All 
students met the target this year.

86% to 100% The instructor required additional student remediation prior 
to assessments; efforts appear to have contributed to an 
improvement from 89% to 100% achievement of this PLO.

2019-2020: Actions and Results on Outcomes Targeted for Improvement



Palm Beach State College Academic Program Improvements 2019-2020

Program Outcome Measure Findings Change Actions from 2018-2019
2019-2020: Actions and Results on Outcomes Targeted for Improvement

Bus. Admin. and 
Mgmnt.: Marketing, 
Supervision, Risk 
Management & 
Insurance (AS)

Communicate business 
information in a clear, 
concise, and well-organized 
manner through written 
documents, oral 
presentations, and use of 
technology. (PLO #3)

Presentation in 
GEB2214

100% of the 39 students assessed 
met the target score of 24 as of 
10/29/2020.

94% to 100% Faculty integrated the assessment into the LMS. Results 
improved from 94% to 100%.

Bus. Admin. and 
Mgmnt.: Marketing, 
Supervision, Risk 
Management & 
Insurance (AS)

Analyze legal and ethical 
issues from a global 
awareness perspective  
within the operation of a 
business. (PLO #5)

Case study in 
GEB1011

245 students were assessed and 
92.65% met the target score of 9 
as of 10/29/2020.

84% to 93% A new case study was implemented in this cycle. It is not 
clear if all faculty used the new measure or if the 
improvement is related to the action plan.

Bus. Admin. and 
Mgmnt.: Marketing, 
Supervision, Risk 
Management & 
Insurance (AS)

Explain the role of personal 
selling in the marketing mix. 
(PLO #7)

Sales presentation 
assignment in 
MKA2021

100% of the 3 students assessed 
met the target score of 21 points 
as of 10/29/2020

44% to 100% A new textbook was adopted this cycle. Only nine students 
were assessed last year, and three this year, so results do 
not add much value yet.

Business 
Entrepreneurship 
(AS)

Apply specific business 
knowledge – e.g., 
accounting, economics, 
marketing, and 
management – in a manner 
that identifies and evaluates 
business practices. (PLO #3)

Proof of Concept in 
GEB2941

22 students were assessed and 
100% met the target score of 21 
as of 10/29/2020.

47% to 100% Faculty required additional related reading and discussion. 
The additional work appears to have contributed as results 
went from 47% to 100%.



Palm Beach State College Academic Program Improvements 2019-2020

Program Outcome Measure Findings Change Actions from 2018-2019
2019-2020: Actions and Results on Outcomes Targeted for Improvement

Caring for Children 
Birth to 3 Years 
(PSAV)

Demonstrate knowledge of 
children's (Birth through 3 
years old) characteristics 
and needs, the multiple 
influences on their 
development and how to 
create environments 
supportive and challenging 
for all children. (PLO #1)

FCCPC Module 1 
Assessment in 
HEV0807

93% of students achieved a 
passing score. See attached data 
sheet for more information. 

81% to 93% Increased from 81.4% to 93%. A plan was implemented to meet 
with instructors during the fall adjunct meeting 2020-1 to 
discuss the results and identify additional resources/materials 
to supplement the content for this PLO.  As a result of the 
discussion at the adjunct meeting this past year, instructors 
were able to make adjustments to help students gain a better 
understanding of this PLO. Instructors believe that student have 
a difficult time understanding the area of “learning 
environment” in general, but also believe the textbook does not 
explain this topic in a practical manner for students to grasp the 
concept to be able to demonstrate competency in this area. 
The state has made strides to provide additional resources in 
this area as well. Instructors were able to discuss options for 
additional resources and assignments. In the upcoming terms, 
students will be asked to provide 2 resources when doing 
presentations from a resource bank provided by the instructor 
specifically presentations on learning environments. This will 
help students find additional and practical information to assist 
them in this area before taking their assessment. The 
instructors also discussed ways to incorporate resources into 
the unit.  Florida Early Learning and Development Standards – 
Birth to Five Years Old (pdf) – provide copies for instructors to 
utilize in class NAEYC articles CLASS videos (modeling/feedback)  
While some student may have a difficult time understanding 
many of the areas in this PLO, it seems that in this area the 
major contributor was the time allotment for the assessments 
in the online class. Students have a difficult time over all with 
the navigation of the online class, but the assessments seem to 
be the area most impacted. The online class instructor and 
program director are working on ways to reformat the online 
class with the assistance of the eLearning department so that it 
is easier for students to navigate. 



Palm Beach State College Academic Program Improvements 2019-2020

Program Outcome Measure Findings Change Actions from 2018-2019
2019-2020: Actions and Results on Outcomes Targeted for Improvement

Computer 
Programming (AS)

Demonstrate the ability to 
develop logically structured 
and modular solutions by 
analyzing and assessing a 
problem. (PLO #1)

Project in COP1000 395 students were assessed in 
2019-2020. Of these, 297 students 
(75%) met the achievement 
target, and 98 students (25%) did 
not meet the benchmark score of 
90% on the rubric.

69% to 75% The action plan was not completed (changed benchmark.) It 
will be reviewed again in Fall 2020.

Computer 
Programming (AS)

Design, implement and 
evaluate computer solutions 
utilizing structured and 
object-oriented 
programming 
methodologies. (PLO #2)

Project in COP2334 
(or 2800, 2360, 
1332, 2654 - 
students take one 
of the five)

108 students were assessed in 
2019-2020. Of these, 79 students 
73(%) met the achievement 
target, and 29 students (27%) did 
not meet the benchmark score of 
90% on the rubric.

84% to 73% The action plan was not completed (changed benchmark.) It 
will be reviewed again in Fall 2020.

Computer 
Programming (AS)

Create control structures, 
methods with the 
appropriate parameters, 
and data structures of the 
appropriate type, and 
implement algorithms to 
solve problems. (PLO #3)

Project in COP2334 
(or 2800, 2360, 
1332, 2654 - 
students take one 
of the five)

114 students were assessed in 
2019-2020. Of these, 71 students 
(62%) met the achievement 
target, and 43 students (38%) did 
not meet the benchmark score of 
90% on the rubric.

47% to 62% The action plan was not completed (changed benchmark.) It 
will be reviewed again in Fall 2020.

Computer 
Programming (AS)

Demonstrate proficiency in 
analyzing customer needs 
and developing user support 
strategies. (PLO #4)

Project in CIS2321 44 students were assessed in 2019-
2020. Of these, 41 students (93%) 
met the achievement target, and 3 
students (7%) did not meet the 
benchmark score of 90% on the 
rubric.

first year This is the first cycle assessed. Results will be reviewed in 
Fall 2020.
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Computer 
Programming (AS)

Demonstrate and 
implement a fundamental 
proficiency in understanding 
computer-networking 
concepts (PLO #5)

Project in CNT2000 215 students were assessed in 
2019-2020. Of these, 84 students 
(64%) met the achievement 
target, and 47 students (36%) did 
not meet the benchmark score of 
90% on the rubric.

78% to 64% The action plan was not completed (changed benchmark.) It 
will be reviewed again in Fall 2020.

Crime Scene 
Technology (AS)

Demonstrate the basic 
philosophy of trace 
evidence, evidence analysis, 
evidence submission and 
evidence presentation in a 
court of law. (PLO #2)

Skills assessment Benchmark was exceeded. Set at 
95% and a overall average of 
98.6% was achieved.

96% to 99% Through instructor adopting some new techniques and the 
rapid transition to virtual learning the PLO's and benchmark 
established have been met.

Crime Scene 
Technology (AS)

Demonstrate knowledge of 
basic and advanced 
techniques of crime scene 
photography by theoretical 
and practical applications. 
(PLO #3)

Exam specific to 
outcome

Benchmark was met and 
exceeded. Benchmark 95% and 
overall course average is 98.6% All 
outcomes have been met.

97% to 99% Students were required to participation in a new online 
testing platform. This was done when results part-way 
through last cycle showed students who used the platform 
experienced greater success in passing the State Officer 
Certification Exam (SOCE). 

Crime Scene 
Technology (AS)

Demonstrate presentation 
skills of presenting scientific 
evidence in the criminal 
justice system. (PLO #4)

Photography 
project in CJB1722 
(Crime Scene 
Photography 2)

Benchmark was exceeded to a 
93.4% average. Benchmark was 
90%

91% to 93% Through additional moot court practice opportunities 
students exceeded the published benchmark

Crime Scene 
Technology (AS)

Demonstrate the basic and 
advanced principles of crime 
scene evidence collection 
techniques. (PLO #5)

Exam on the Court 
Exercise in CJB2704 

The benchmark of 95% was 
exceeded for both sections 
yielding an overall average of 
98.6%

96% to 97% Additional lab bench time was made available. In addition 
another law enforcement agency has offered our students 
field and real world experience opportunities prior to the 
onset of the COVID issue.
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Crime Scene 
Technology (AS)

Demonstrate the theoretical 
and practical application of 
fingerprint identification. 
(PLO #6)

Mock scene 
analysis in CJB1721

The established benchmark for 
these course(s) was 95%. The 
benchmark was exceeded by 95.8 
percent

91% to 96% Additional lab hours were required in the practical lab 
applications of development methodologies. Increased 
instructor availability to singular students or study groups. 
This plan was modified to strictly online offerings. 
Communications between Bb email and regular email kept 
the flow of information moving.

Criminal Justice 
Academy: 
Corrections Officer 
(PSAV)

The program graduate will 
pass the state of board 
licensure/certification exam. 
(PLO #1)

Pass rate on State 
Correction Officer 
Exam

33 students were assessed. 31 
students (94%) met the 
achievement target. Findings 
showed improvement from 
previous cycle. The findings are 
based on the totality of the 3 
attempts to pass the state 
certification exam. The attached 
file shows the findings based on 
each individual attempt at the 
state certification exam. Overall, 
in the individual category, there 
has been notable improvement 
from the past cycle 

80% to 94% The web based platform increased the state certification 
pass rate by 13%. Use of this platform will continue into the 
next cycle, with the additional objectives stated within the 
action plan.  
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Criminal Justice 
Academy: 
Corrections Officer 
(PSAV)

Demonstrate proficiency in 
all high liability skills:  
Firearms, Defensive Tactics, 
and First Aid. (PLO #3)

FDLE proficiency 
sheet score for 
specific high liability 
skills

All outcomes have been broken 
down into each measurable high 
liability. This measure is based 
solely on the completion of 
successful practical application, 
per recruit, of the following high 
liabilities: These finding support 
significant growth, however do 
not meet the 95% threshold. 
Firearms, was the most notable 
deficiency, despite notable 
growth.  FIREARMS: 82.3% (28/34) 
FIRST AID: 100% (34/34) 
DEFENSIVE TACTICS: 100% (34/34)

74% to 82% Range staff is changing and developing to become more 
focused on spending time with recruit students who are 
having difficulty obtaining passing scores in firearms 
proficiency.   Options being considered are an additional 
POO course that will teach firearms fundamentals for 
problem shooters." Progress- This action plan showed 
significant growth within the firearms program. Last cycle 
reported a 74% success rate and this cycle has shown an 8% 
increase from the previous year, for a total of 82.4%.  Range 
staff are identifying trouble students earlier and effectively 
engage them in more training to help with a successful 
outcome. 

Criminal Justice 
Academy: Law 
Enforcement Officer 
(PSAV)

Demonstrate a level of 
physical conditioning that 
is appropriate for the 
performance of a law 
enforcement officer. (PLO 
#1)

Improvement 
between initial and 
final physical 
assessment for the 
CJSTC-67A 
Standards Report

Only 90%  (71/78) of students who 
completed the physical fitness 
assessment showed improvement 
between initial and final physical 
assessment. Students have shown 
a notable decrease from previous 
year.   

94% to 90% There was no notable statistical improvement to show from 
the previous year. As noted in the action plan, a more 
formulated and structured fitness program will be created 
for the upcoming year. 

Criminal Justice 
Technology: Law 
Enforcement 
(General Non-Sworn 
Tracks included) (AS)

Demonstrate proficiency in 
all high liability skills: 
Firearms, Defensive Tactics, 
Vehicle Operations, First Aid 
and Dart Firing Stun Gun. 
(PLO #4)

Final exam in 
CCJ1300 that 
specifically 
measures these 
high liability skills

Both the Spring 2020 and Summer 
2020 final exams for course 
CJE1300 yield the data shows an 
overall course average on the final 
exam as 86.6% out of a bench 
mark of 90%.

85% to 97% The benchmark was not met. The switch to an online 
delivery platform may have hindered learning strategies due 
to the sudden shift in delivery mechanisms.  
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Dental Hygiene (AS) Evaluate and utilize 
methods to ensure the 
health and safety of the 
patient/client and the dental 
professional in the delivery 
of dental treatment. (PLO 
#2)         

Clinical exam as a 
mock board in 
DEH2806

80% of students passed the Mock 
Board at 75% or higher

80% to 57% Last year 80% of students passed the exam. The plan was to 
move the exam from mid-February to January to allow for 
remediation is needed. Patient criteria was reviewed sooner 
(Clinic 1). The instrumentation exercise was added into 
Clinic 3 (before Mock Board) to help students meet the 
required competency to pass the licensing clinical exam. 
Even though 80% met this target last year, we expected 
some decline because we tested sooner this year. However, 
we did not expect it to be this low, so we will target it for 
improvement again in the next cycle.

Dental Hygiene (AS) Systematically collect, 
analyze and record data on 
the general, oral and 
psychosocial health status 
of a variety of 
patients/clients using 
methods consistent with 
medical/legal principles. 
(PLO #4)

Case-based oprtion 
of the National 
Board Dental 
Hygiene Exam

80% of the graduates passed the 
case based portion of the National 
Board with a 75% or higher

80% to 100% Incorporated case based scenarios into dental hygiene 
courses and applied in clinical situations. In seminar format, 
discussed patient treatment to include supportive 
treatment and preventive strategies for opitmum oral 
hygiene care.

Dental Hygiene (AS) Collaborate with the 
patient/client and/or other 
health professionals to 
formulate a comprehensive 
dental health services care 
plan that is patient/client-
centered and based on 
current scientific evidence. 
(PLO #5)         

Mock Board Patient 
Assessment

96% of students completed the 
Mock Board Assessment at 75% or 
higher

96% to 100% Added training/seminars for students and faculty on the 
qualifying criteria and patient assessment that the CDCA 
clinical board requires.
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Dental Hygiene (AS) Promote the values of oral 
and general health and 
wellness to the public and 
organizations within and 
outside the profession. (PLO 
#7)        

Clinical Simulated 
Clinical Exam (CSCE)

80% of student passed the CSCE 
written component of the State 
Licensure exam

80% to 100% Students were offered additonal review courses to prepare 
for the CDCA written examinaton related to its contents of 
oral pathology and radiology.

Dental Hygiene (AS) The program graduate will 
pass the state or board 
licensure/certification 
exam.(PLO #10)

State Clinical Exam 
(ADEX)

94% of graduates passed the ADEX 
Clinical Examination

94% to 100% Clinical instructors added review of calculus detection and 
removal skills and techniques with patient experiences.

Diagnostic Medical 
Sonography (AS)

The program graduate will 
pass the state or board 
licensure/certification exam. 
(PLO #3)

ARDMS Ob/Gyn 
Credentials Exam

ARDMS Abd - 91% of students 
passed board exam OB/GYN - 67% 
of students passed board exam

91% to 100% Enhanced the registry review for ob/gyn during instruction.

Early Childhood 
Education (AS)

All PLOs and assessment were reviewed and revised.
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Early Childhood 
Professional 
Certification (ECPC) 
(PSAV)

Achieve professional status 
and recognition, set goals 
for personal and 
professional growth while 
practicing ethical standards 
and other professional 
guidelines established 
within the early childhood 
field. (PLO #2)

Knowledge 
assessment in ECPC 
Module III 
(HEV0132)

98% of students achieved a 
passing score.

92% to 98% After narrowly exceeding the benchmark in the 2018-2019 
reporting year, a plan was implemented to meet with 
instructors during the fall adjunct meeting 2020-1 to discuss 
the results and identify additional resources/materials to 
supplement the content for this PLO. As a result of the 
discussion at the adjunct meeting this past year, instructors 
were able to make adjustments to help students gain a 
better understanding of this PLO. Instructors believe that 
student have a difficult time understanding the area of 
“professionalism” in general, but also believe the textbook 
does not explain this topic in a practical manner for students 
to grasp the concept to be able to demonstrate competency 
in this area. Instructors were able to discuss options for 
additional resources and assignments. The instructors also 
discussed ways to incorporate these recourses into the unit 
to include the following:  “Power to the Profession” 
 http://powertotheprofession.org/ “Mind in the Making” by 
Ellen Galinsky https://www.amazon.com/Mind-Making-
Seven-Essential-Skills/dp/006173232X  This PLO has made 
an increase in the 2019-2020 reporting year with an 6.4% 
increase. We will continue to work with instructors to 
ensure resources are available to assist in this area.

Engineering 
Technology (AS):  
Advanced 
Technology

Demonstrate an ability to 
function effectively as a 
member of a technical 
team. (PLO #4)

Cumulative scores 
on labs in 
EET1084C: All labs 
require team 
participation

07/01/2019 to 08/15/2020 - 72 
out of 100 (72%) of students who 
completed the course achieved a 
cumulative score of 80% or higher 
on the labs.

55% to 72% Assigned more lab-based home work and insisting on 
perfect lab attendance should improve results.



Palm Beach State College Academic Program Improvements 2019-2020

Program Outcome Measure Findings Change Actions from 2018-2019
2019-2020: Actions and Results on Outcomes Targeted for Improvement

Engineering 
Technology (AS):  
Advanced 
Technology

Demonstrate an ability to 
stay relevant in industry-
related professional 
development. (PLO #5)

Exam in ETS2352C: 
Exam is used to 
measure this 
outcome 
exclusively.

07/01/2019 to 08/15/2020 - This 
course changed to ETS2352C for 
the Fall 2019 curriculum, making it 
a lecture plus lab course (C 
course). Importantly, now that this 
class has a new hands-on lab 
component,  students still were 
able to succeed, meeting the 
target. 85 out of 100 (85%) of 
students who took the final exam 
achieved a score of 80% or higher 
on the exam.

100% to 85% A lab component was added to the course and the 
assessment was redesigned.

Engineering 
Technology (AS):  
Electronics

Demonstrate an ability to 
design a system, 
component, or process to 
meet desired needs within 
imposed constraints. (PLO 
#2)

Exam in CET2127C, 
designed to assess 
the outcome 
exclusively

07/01/2019 to 08/15/2020 - 100 
of the 100 students who took the 
final exam achieved a score of 80 
or higher.

33% to 100% Offered a new study session outside regular contact hours, 
to answer questions and concerns - faculty believe this 
contributed greatly to improved students scores on this 
assessment.

Engineering 
Technology (AS):  
Electronics

Demonstrate an ability to 
stay relevant in industry-
related professional 
development. (PLO #5)

Exam in ETS2352C, 
designed to assess 
the outcome 
exclusively

07/01/2019 to 08/15/2020 - This 
course changed to ETS2352C for 
the Fall 2019 curriculum, making it 
a lecture plus lab course. 85 out of 
100 (85%) of students who took 
the final exam achieved a score of 
80% or higher on the exam.

55% to 85% Added a lab component to the lecture.
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Engineering 
Technology (AS): 
Alternative Energy 
Systems 

Apply experimental results 
to improve processes. (PLO 
#1)

Cumulative scores 
on labs in 
EPT1530C: All labs 
require students to 
conduct standard 
tests and 
measurements.

07/01/2019 to 08/15/2020 - 80 
out of 100 (80%) of students who 
complete the course achieved a 
cumulative score of 80% or higher 
on all assigned labs.

71% to 80% Attendance was made a priority, homework was added to 
follow labs, and study groups were formed to discuss the 
labs and answer questions.

Engineering 
Technology (AS): 
Alternative Energy 
Systems 

Apply experimental results 
to improve processes. (PLO 
#1)

Cumulative scores 
on labs related to 
analysis and 
interpretation in 
EPT1530C.

07/01/2019 to 08/15/2020 - 80 of 
a 100 (80%) of the students who 
complete the course achieved a 
cumulative score of 80% or higher 
on labs related to analysis and 
interpretation.

57% to 80% Study group was added.

Engineering 
Technology (AS): 
Alternative Energy 
Systems 

Apply experimental results 
to improve processes. (PLO 
#1)

Wind farm project 
scores in ETP1530C

07/01/2019 to 08/15/2020 - 87 
out of 100 (87%) of students who 
completed the course achieved a 
score of 80% or higher on the 
wind farm project.

71% to 87% Study group was added.

Engineering 
Technology (AS): 
Alternative Energy 
Systems 

Design a system, 
component, or process to 
meet desired needs within 
imposed contraints. (PLO 
#2)

AutoCAD exam in 
ETD2320C

07/01/2019 to 08/15/2020 - 70 
out of 100 (70%) of students who 
took the final exam achieved a 
score of 80 or higher on the exam.

71% both 
cycles

Study group added; attendance required.
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Engineering 
Technology (AS): 
Alternative Energy 
Systems 

Function effectively as a 
member of a technical 
team. (PLO #4)

Cumulative scores 
on select labs in 
EET1084C: All labs 
require team 
participation

07/01/2019 to 08/15/2020 - 72 
out of 100 (72%) of students who 
completed the course achieved a 
cumulative score of 80% or higher 
on the labs.

64% to 72% Lab-based homework added; class attendance made 
mandatory.

Engineering 
Technology (AS): 
Alternative Energy 
Systems 

Demonstrate an ability to 
stay relevant in industry-
related professional 
development. (PLO #5)

Exam scores in 
ETS2352C: Exam is 
used to measure 
this outcome 
excclusively.

07/01/2019 to 08/15/2020 - This 
course changed to ETS2352C for 
the Fall 2019 curriculum, making it 
a lecture plus lab course. 85 out of 
100 (85%) of students who took 
the final exam achieved a score of 
80% or higher on the exam.

47% to 85% A lab component was added to the lecture.

Engineering 
Technology (AS): 
Alternative Energy 
Systems 

Analyze and solve complex 
technical problems through 
the application of the 
theoretical principles of 
renewable and clean energy 
systems and technologies. 
(PLO #6)

Exam score in 
ETP1530C: Exam 
requires students to 
demonstrate the 
outcome as stated.

07/01/2019 to 08/15/2020 - 58 
out of 100 (58%) of the students 
who took the final exam achieved 
a score of 80% or higher on the 
exam.

54% to 58% Study group added; attendance required.
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Engineering 
Technology (AS): 
Alternative Energy 
Systems 

Demonstrate an ability to 
conduct and present 
research related to 
alternative energy systems. 
(PLO #7)

Scores on Research 
Paper in ETP1530C, 
ETP1402, and 
ETP1511C

07/01/2019 - 08/15/2020: 
ETP1530C Research Paper - 71 out 
of 100 (71%) of students who 
completed the research paper 
achieved a cumulative score of 
80% or higher on the paper. 
ETP1402 Research Paper - 100 of 
100 (100%) of the students who 
completed the research paper 
achieved a cumulative score of 
80% or higher on the paper. 
ETP1511C Research Paper - 91 of 
100 (91%) of the students who 
completed the research paper 
achieved a cumulative score of 
80% or higher on the paper.

64% to 71% Written homework assignments added and attendance 
required.

Environmental 
Science Technology 
(AS)

Demonstrate awareness of 
the importance of ethics 
and data integrity in 
scientific studies and in their 
role as environmental 
professionals. (PLO #4)

Scores on written 
response to ethics 
scenario (measure 
by rubric)

3/5 average for the rubric score 
which is essentially 60%. This does 
not meet the target achievement 
outcome of 80%.

72% to 60% As was assessed previously, it is believed that the whole 
exercise and rubric may need to be examined. While work 
was done to extensively review the topic in class, with 
additional instruction time devoted this year, the students 
still did not successfully describe well-thought-out ethical 
responses to the scenario presented; however, the rubric 
expectation of looking at all alternatives leaves many 
students continually falling short. The students seem 
content in describing one or more possible alternatives but 
not all available alternatives. They also often resort to the 
blame game instead of taking responsibility for what they 
can and seeking solutions within their own personal frame 
of influence. The department attempted to keep the 
existing rubric in place for an additional year to see if the 
increase in results continued and/or the additional 
instruction time significantly influenced the results, but it 
did not.
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Environmental 
Science Technology 
(AS)

Effectively use computer 
technology or specialized 
environmental equipment in 
data collection and analysis 
and/or in written or oral 
presentations. (PLO #5)

GIS Mapping 
project in course 
EVR 2266

Students had an average score of 
96%.

73% to 96% Department Chair worked with the instructor for this class 
to determine if a better-designed assignment could be used 
to measure this learning objective. She also looked in to 
determining if more planning or instructional time could be 
given to the students prior to giving this assignment. As a 
result, the instructor reviewed the steps required to 
successfully complete this assignment in a previous lesson 
before it was actually offered for a grade as part of a quiz in 
the class. The results were an average of 96% this year, 
compared to the 73% average for the previous year.

Facials Specialty 
(PSAV)

Maintain a safe work area 
and demonstrate safety and 
sanitation knowledge 
according to Occupational 
Safety and Health 
Administration (OSHA) 
regulations.

OSHA state visual 
logs in CSP0260 
collected by 
instructor and 
submitted by 
program manager.

Demonstrate sanitation and safety 
knowledge in compliance with 
Occupational Safety and Health 
Administration Regulations. In CSP 
0260 Reference 261095 from 
9/3/2019 to 11/1/2019 to meet 
and maintain a safe work area. 
Rubric measured in Sanitation 95% 
of students will score of 75% or 
higher.

n/a Safety and sanitation standards and procedures, self 
assessment rubrics and comprehensive instructions were 
implemented and continue to follow for State regulations. 
OSHA logs were maintained but were unavailable for 
review. 

Fire Science 
Technology (AS)

Analyze the theories and 
fundamentals of how and 
why fires start, spread and 
are controlled.

FFP 2612 Fire 
Behavior and 
Combustion 
Assignment – 
Present an analysis 
of the pattern of 
fire development 
that occurred 
during a historic 

8 out of 9 students successfully 
met this measure.

66% to 89% Previous action plan sought more data to potentially 
identify a pattern for deficiency. After adding the Spring 
2020 data no deficiency was noted, as the measure was 
met.
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Fire Science 
Technology (AS)

Identify the history and 
philosophies of fire 
prevention and describe 
their relationships to 
modern building 
construction, code 
enforcement, fire 
investigation and fire 
protection systems.

FFP 1505 Fire 
Prevention – Final 
Project

6 out 7 students met this measure. 75% to 86% Measure was previously targeted for improvement based 
on not meeting the outcome in the past cycle, however, this 
was likely do to low sample size with one of those students 
not finishing the course but not filling out a withdrawal. 
With a large sample size this assessment cycle the measure 
was met and is no longer being targeted for improvement.

Heating, Ventilation, 
Air Conditioning and 
Refrigeration (PSAV)

Identify various components 
of HVA/C-R systems, 
perform basic operations 
and apply safety 
procedures.  (PLO #3)

Unit exam 
questions from 
publisher and 
cutomized based on 
lab systems in 
ACR0501 and 
ACR0510

84% of students (50 students 
assessed; 42 students passed; 8 
students failed) who took the 
Electrical HVAC excellence passed 
with a 70% or higher

64% to 84% Instructors focused on additional lectures and lab activities 
that will allow for more understanding of metering devices 
and evaporator components.

Heating, Ventilation, 
Air Conditioning and 
Refrigeration (PSAV)

Troubleshoot, maintain and 
repair HVA/C-R systems. 
(PLO #4)

Percent of students 
who successfully 
troubleshoot and 
repair machines 
when tested after 
lecture and lab in 
ACR0622

84% of students that took the 
metering devices (32 students 
assessed; 27 passed; 5 students no 
pass) and evaporators exam (not 
assessed this cycle) passed with 
70% or higher

57% to 84% Switched to HVAC Excellence credentialing exam. 
Instructors added detail to lectures and added practical 
applications to reinforce written exam.
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Heating, Ventilation, 
Air Conditioning and 
Refrigeration (PSAV)

Demonstrate correct 
procedures for installing 
HVAC/R systems by Florida 
State Code and National 
Code including the correct 
use of tools and fabrication 
methods. (PLO #5)

Written exams 
requiring specific 
steps to complete 
tasks with a 
performance test 
requiring students 
to dismantle, 
reassemble, and 
start-up a 
residential heating 
and cooling system

 96% of students (62 students 
assessed; 2 students failed; 60 
students passed) who took the 
HVAC Excellence A/C exam passed 
with a 70% or higher.

54% to 96% Switched to HVAC Excellence credentialing exam. 
Instructors added detail to lectures and added practical 
applications to reinforce written exam.

Hospitality and 
Tourism 
Management (AS)

Demonstrate food 
preparation methods 
appropriate for specific 
production situations. (PLO 
#4)

Food preparation in 
FSS1221C lab

During the 2019-2020 cycle, only 
four students (33%) met the target 
assessment of 90% in the lab and 
eight students (67%) did not meet 
the target assessment.

89% to 33% Department Chair worked with faculty and adjunct to 
ensure that each of the areas falling short of the 
benchmarks for the respective program learning outcomes 
will implement the identified action plans to aide in 
improvement for those area. Covid-19 severely affected our 
results on this outcome.

Hospitality and 
Tourism 
Management (AS)

Maintain a safe, sanitary, 
and secure environment for 
food preparation and 
service. (PLO #5)

Food Safety 
Manager 
Certification Exam 
in FOS1201

During the 2019-2020 cycle, 12 
students (63%) met the target 
assessment and received their 
Food Safety Mangers Certificate, 
seven students (37%) did not meet 
the target assessment.

44% to 63% Although improvement is noted, the annual cycle is not a 
good indicator as there was only one section in this cycle; if 
possible move to a three-year cycle, since class is only 
offered once per year. 
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Hospitality and 
Tourism 
Management (AS)

Demonstrate the practical 
approach to the various 
aspects of food and 
beverage cost control, 
purchasing, and budgets. 
(PLO #8)

Cost 
Control/Purchasing - 
FSS2105 
Presentation

Overall, 69 students were 
assessed, and 43 students (62%) 
achieved the outcome as shown in 
the graphic above, but these 
results are based on two 
measures. For the presentation in 
FSS2105 (Measure 8.1), 34 
students were assessed, and 
combined 20 students (59%) met 
the achievement target of an 80% 
score, so the target was not met.  
For further consideration during 
program review, section 
breakdowns are as follows: 
#265421 (24 students assessed) 
had 50% achievement rate, while 
#266965 (10 students) had an 80% 
achievement rate. Program faculty 
will consider whether class time 
and/or remote instruction 
opportunities may be affecting 
results.

84% to 62% No improvements could be implemented because of Covid-
19; we will review this in the coming cycle again to adjust to 
remote teaching if it continues and develop in-person 
strategies if we return to campus.
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Program Outcome Measure Findings Change Actions from 2018-2019
2019-2020: Actions and Results on Outcomes Targeted for Improvement

Hospitality and 
Tourism 
Management (AS)

Demonstrate the practical 
approach to the various 
aspects of food and 
beverage cost control, 
purchasing, and budgets. 
(PLO #8)

Cost 
Control/Purchasing - 
FSS2500 Written 
Exams: Exam 
specifically 
measures only the 
outcome 
components.

35 students were assessed with 
this measure. Overall, 35 students 
(66%) met the benchmark score of 
80% on the exams. For 
consideration during program 
review, the fall section had 11 
students and only three achieved 
the benchmark score on the 
exams. In the spring semester, 
however, 20 of 24 students (83%) 
achieved average scores of 80% or 
higher. This may be due to missing 
prerequisite knowledge that is 
learned in the purchasing class. 
(Fall students did not have the 
course before taking this course 
where assessment occurs because 
their class section was 
rescheduled and allowed them in 
FSS2500 without taking the 
purchasing class first. Purchasing is 
NOT currently a prerequisite 
course but the possibility should 
be discussed in Fall 2020.)

73% to 66% No improvements could be implemented because of Covid-
19; we will review this in the coming cycle again to adjust to 
remote teaching if it continues and develop in-person 
strategies if we return to campus.

Human Services - 
General 
Concentration (AS)

Identify human 
developmental stages and 
understand the appropriate 
tasks involved with the 
challenges of each stage 
during the life span. (PLO 
#2)

Exam in DEP2004 
designed to 
measure the 
outcome

This outcome was measured in 
DEP2004 during the fall term 
2019. It found that 40 out of 74 
(54%) of students achieved 70% or 
higher on the final exam.

75% to 54% The instructor evaluated final exam scores to determine on 
what topics students fell short. Then, when she taught the 
class again, she placed more emphasis on these areas. She 
also included a test review prior to the final exam.
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2019-2020: Actions and Results on Outcomes Targeted for Improvement

Human Services - 
Youth Development 
Concentration (AS)

Integrate and apply child 
and youth development 
principles in designing 
effective program 
environments that 
incorporate quality 
elements and standards. 
(PLO #6)

Exam in HUS1620 
designed to 
measure the 
outcome

This outcome was measured in 
HUS 1620 during the spring term 
2020 using the final exam. It found 
that 27 out of 30 students (90%) 
achieved 70% or higher on the 
final exam.

60% to 90% The instructor evaluated her students' scores on the final 
exam in the previous reporting year to determine win what 
areas of knowledge her students fell short. This year, she 
placed a stronger emphasis on these content areas and used 
class time for a final exam review  before the exam was 
given.

Information 
Management: 
Database 
Administration, 
Security and Network 
Assurance (BAS)

Create advanced based 
applications in a three-
tiered architecture that will 
allow secure access to a 
database management 
system. (PLO #1)

Scores on Lesson 14 
test in ISM4211

We used an average of 85% and a 
Median of 89% to assess progress, 
this revaeled 10% to 15% of 
students did not meet the 
requirement. We used ISM4011 as 
the course to be measured. 

n/a To help increase student achievement of this outcome, we 
will update and have added additional self-assessments to 
assist students preparation for all quizzes based on Lesson 
14 test scores. We tested this and it has assisted with 
student improvement but more needs to be done in this 
area. We will still continue to have our average of 85% and 
a Median of 89% as the goal but it's important that we see 
even more improvement. 

Information 
Management: 
Database 
Administration, 
Security and Network 
Assurance (BAS)

Develop Object Oriented 
computer programs utilizing 
decision and repetition 
structures and applying data 
structures concepts. 
(PLO #3)

Average quiz scores 
on Lesson 4 and 
Lesson 5 in 
CTS4425

Spring class section Lesson 4 
average 92.35%  Lesson 5 86.4%

68% to 92% (results for Lesson 4 only)  Increased self-assessments

Information 
Management: 
Database 
Administration, 
Security and Network 
Assurance (BAS)

Maintain, backup, and 
restore database 
management systems. (PLO 
#11)

Average score on 
Lesson 1 Quiz in 
ISM4211 

Average score on Lesson 1 Quiz in 
ISM4211: Pulled from online 
sections ISM4211 257728 DB SYS 
PHYS DESIGN BA  Average 70 
Median 80 ISM4211 263376 DB 
SYS PHYS DESIGN BA Average 71 
Median 70

50% to 71% Department chair worked with faculty; results are not 
necessarily a good comparison as the "50%" is percentage 
of students who met the benchmark last year, and the "71" 
is an average score.
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2019-2020: Actions and Results on Outcomes Targeted for Improvement

Insurance Claims 
Adjuster (PSAV)

Demonstrate knowledge of 
the ACA in resolving 
insurance claims. 
(PLO #1)

Measured using the 
final exam 
questions related to 
understanding 
insurance claims.

Question #1 94.12%   Question #7 
86.27%   Question #11 98.04%   
Question #21 94.12%   Question 
#35 94.12%   

88% to 93% The instructor was provided with an exam workbook study 
material to help students score higher in the final exam and 
it help boost the final scores.

Insurance Claims 
Adjuster (PSAV)

Demonstrate knowledge of 
the Florida statutes 
governing property and 
casualty/general lines 
insurance, insurance policies 
and coverages, and licensing 
requirements. (PLO #2)

Measured using the 
final exam 
questions 
specifically related 
to 
property/casualty/g
eneral lines.

There was an increase of 6% of 
correct answers under this PLO 
compared to 2019 cycle.    3 
98.04%   10 90.20%   14 80.39%   
44 90.20%   45 96.08%   

86% to 92% The instructor was provided with an exam workbook study 
material to help students score higher in the final exam and 
it help boost the final scores.

Introductory 40 - 
Hour Childcare - Birth 
to 5 Years (PSAV)

Demonstrate the ability to 
understand and describe the 
child care professional’s role 
in the observing and 
screening process of 
children in a childcare 
environment. (PLO #5)

Measured using the 
DCF competency 
exam - Behavioral 
Observation and 
Screening and 24-
Hour Introduction 
to Child Care 
Worker 
Certification Course 
(HEV0115)

91% of students met the 
performance benchmark

93% to 91% We continue to struggle with students registering to take 
exams right after their course.  Communication and clear 
instructions have recently been provided to the adjuncts , 
directors and office personal to ensure that everyone is on 
the same page and understands the directions for 
registering for the exam and when they can sign up.  
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Introductory 40 - 
Hour Childcare - Birth 
to 5 Years (PSAV)

Demonstrate behaviors that 
comply with appropriate 
child care statutes 
established by Local, State 
and Federal agencies 
governing licensed childcare 
facilities and family 
childcare homes. 
(PLO #6)

Measured using the 
DCF competency 
exam - Childcare 
Facility Rules and 
Regulations and 
Rules and 
Regulations Center-
base course 
(HEV0114)

81% of students met the 
performance benchmark

89% to 81% During the previous reporting period, an activity was 
introduced to determine if it could help students become 
familiarized with the content being taught in this module.  
The feedback gathered throughout the year is that the 
activity, at times, takes up too much class time that can be 
used to review the curriculum. Already concerned with the 
amount of time available to review the content, the activity 
has been left up to the adjunct discretion.  
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2019-2020: Actions and Results on Outcomes Targeted for Improvement

Massage Therapy 
(PSAV)

Accurately obtain 
client/patient information 
through data collection and 
competently communicate 
with massage therapists, 
clients, patients and other 
health care providers. (PLO 
#1)

Rubric - Clinical 
Final Evaluations

Due to COVID-19, hands-on 
training was temporarily 
suspended, delaying this 
assessment.   Students were 
polled regarding their willingness 
or ability to return to campus in 
August. The data for this 
assessment was collected on 
September 2, 2020. We had 10 
students (out of 18) who were 
able to come back for final 
assessments at this time.  PLO #1 
Communication and PLO #4 Soft 
Tissue Massage are measured by 
multiple dimensions on this 
rubric.  Results are as follows: 
PLO#1 Communication:  Listening 
Skills: 10/10 achieved a score of 3 
or higher.   Informed Consent: 
10/10 achieved a score of 3 or 
higher.   Identifies 
Contraindications: 10/10 achieved 
a score of 3 or higher.   
Communication of treatment 
goals: 10/10 achieved a score of 3 
or higher.   Communication on 
pressure & comfort: 10/10 
achieved a score of 3 or higher.   
SOAP Note charting: 10/10 
achieved a score of 3 or higher.   
Hydrotherapy Indications & 
Contraindications: 10/10 achieved 
a score of 3 or higher.   PLO#4 Soft 
Tissue Massage: Draping: 10/10 
achieved a score of 3 or higher  

n/a SOAP notes: A new homework assignment was created for 
students to gain further practice with SOAP Note charting as 
well as requiring students to make immediate error 
corrections upon completion.   Last year, 5/11 students 
scored 3,  3/11 scored 4,  3/11 scored 5. This year, 2/10 
students scored 3,  2/10 scored 4, 6/10 scored 5.                 
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2019-2020: Actions and Results on Outcomes Targeted for Improvement

Massage Therapy 
(PSAV)

3.1 MSS0262 Multi-
Dimensional Clinical 
Final Evaluations 
Rubric 

(Note: Although 
this rubric is used 
for two outcomes, 
different 
dimensions are 
used to assess each 
outcome. Those 
dimensions are 
identified when 
results are 
recorded.)

94% of student assessments 
included scores of at least 3, so 
students met the achievement 
target overall. A total of 11 
students were assessed three 
times, for 33 total assessments. 
31/33 met the target.  This 
measure included three 
dimensions.  91% of students met 
or exceeded the standard. One of 
eleven students did not reach the 
standard of scoring 3 or 
higher. Two of eleven students 
met the standard with a score of 
3.Three of eleven students 
exceeded the standard with a 
score of 4. Five of eleven students 
exceeded the standard with a 
score of 5. From a scoring 
standpoint, we have met our goal 
of 90% of students meeting the 
standard. (Additional discussion of 
faculty reflection included in 
annual report.)

97% to 94% Last year, we decided to determine whether an adapted 
Critical Thinking or STEM rubric (from the College's ILO 
rubrics) would be more accurate to measure this outcome. 
It was decided that going forward, we will use only the 
STEM rubric (with adaptations for the program). This will be 
done as an action plan in the 2020-2021 cycle.

Medical Assisting 
(PSAV)

The program graduate will 
pass the state or board 
licensure/ certification 
exam. 
(PLO #5)

 Nationally 
Accredited 
Credentialing Exam, 
CMA (AAMA) or 
RMA (AMT)

In 2019, there were 23 first time 
CMA (AAMA) test takers and 43% 
passed. There was no affiliation 
with RMA (AMT), so data could 
not be captured. 

85% to 43% Continued Weekly Review classes during Externship for 
CMA (AAMA) exam by Practicum Coordinator. However, 
results are down significantly, so we will target this again 
and review with faculty in the next cycle.
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Networking 
Administrator (AS)

Utilize online resources to 
locate and evaluate 
technical information and 
documentation, as well as 
develop, utilize and 
maintain system 
documentation as needed. 
(PLO #1)

Project in CTS1150 Results are available for only eight 
students in this cycle but are 
included here.  Seven (88%) of the 
eight students 8 students met the 
achievement target, and one 
student (12%) did not meet the 
benchmark score of 90% on the 
rubric.

n/a Faculty implemented a new assessment this cycle.

Networking 
Administrator (AS)

Identify, describe, and 
resolve issues related to 
networked environments, 
such as security, access 
control, fair use, privacy, 
and redundancy. (PLO #2)

Project in CNT2000 61 students were assessed in 2019-
2020. Of these, 25 students (41%) 
met the achievement target, and 
36 students (59%) did not meet 
the benchmark score of 90% on 
the rubric.

82% to 41% Action plan was to be discussed and developed by cluster in 
Fall 2019. The cluster met and presented several ideas to 
improve achievement of this outcome and perhaps adjust 
the measure and/or achievement target, and a decision was 
to be finalized in the spring 2020. Because of the emergency 
move to remote instruction, we were unable to complete 
this task. It is on the agenda to finalize in Fall 2020.

Networking 
Administrator (AS)

Choose appropriate actions 
in situations that require 
effective time management 
and understand the basic 
tools and techniques to 
plan, organize, and manage 
a project. 
(PLO #4)

Project or 
assignment in 
CIS2513

27 students were assessed in 2019-
2020. Of these, 23 students (85%) 
met the achievement target, and 4 
students (15%) did not meet the 
benchmark score of 90% on the 
rubric.

91% to 85% Action plan was to be discussed and developed by cluster in 
Fall 2019. The cluster met and presented several ideas to 
improve achievement of this outcome and perhaps adjust 
the measure and/or achievement target, and a decision was 
to be finalized in the spring 2020. Because of the emergency 
move to remote instruction, we were unable to complete 
this task. It is on the agenda to finalize in Fall 2020.
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Networking 
Administrator (AS)

Demonstrate proficiency to 
analyze computer systems 
to identify common security 
threats and vulnerabilities 
and the corresponding best 
practices for mitigation. 
(PLO #5)

Project or 
assignment in 
CNT2402

56 students were assessed in 2019-
2020. Of these, 43 students (77%) 
met the achievement target, and 
13 students (23%) did not meet 
the benchmark score of 90% on 
the rubric.

45% to 77% Action plan was to be discussed and developed by cluster in 
Fall 2019. The cluster met and presented several ideas to 
improve achievement of this outcome and perhaps adjust 
the measure and/or achievement target, and a decision was 
to be finalized in the spring 2020. Because of the emergency 
move to remote instruction, we were unable to complete 
this task. It is on the agenda to finalize in Fall 2020.

Nursing (AS) Implement one's role as a 
nurse in ways that reflect 
integrity, responsibility, 
ethical practices, and an 
evolving identity as a nurse 
committed to evidence-
based practice, caring, 
advocacy, and safe, quality 
care for diverse patients 
within a family and 
community context. (PLO 
#3)

Mean Score on the 
Exit HESI Exam - 
NLN Educational 
Competency 
Nursing Concept: 
Professional 
Behaviors and 
Professional 
Identity

Data was collected during Fall, 
Spring 2019 and Summer 2020 
Two full-time (N= 93, N=87) and 
two summer cohorts (N = 25, N= 
27) tested out during this period 
of review.  Neither of the full-time 
cohorts met the threshold of 850 
for the Professional Identity 
educational competency, 838 and 
821, respectively. Both summer 
cohorts exceeded the 850 at 1022 
and 1002, respectively. National 
Average was 862. All cohorts 
however, achieved an 850 or 
above for the nursing concept: 
professional behaviors, at 
936,1102,1166 and 975, 
respectively.

2/3 cohorts to 
2/4 cohorts

Improvement in Nursing Concept of Professional Behaviors 
across all cohorts was noted this cycle and reflects the 
faculty emphasis on professional role and behaviors during 
class and simulation activities.
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Nursing (AS) The program graduate will 
pass the National Licensure 
Examination (NCLEX). (PLO 
#5)

Program Pass Rates 
for NCLEX- RN

Target met: For the calendar year 
2019, the Lake Worth cohort (N= 
253) achieved an 84.98% pass rate 
which met the national NCLEX 
pass rate of 85.11%. The pass rate 
for the Belle Glade cohort (N = 13) 
achieved an 84.62% pass rate. The 
first quarter of 2020 pass rates for 
the Belle Glade cohort (N = 17) are 
82.35% and the Lake Worth 
cohort (N =74) was 93.24%.

87% to 85% The action plan has been implemented since 2017 with the 
roll out of our concept based curriculum, raising the Exit 
Exam passing score to 850 and required remediation and 
the addition of a mandatory NCLEX Review course for all 
preceptorship students. NCLEX pass rates have steadily 
improved to reach National Average for all cohorts. The first 
quarter of 2020 shows above National Average rates for 
Lake Worth cohort.

Paralegal (AS) Recognize and understand 
how court personnel, 
attorneys and other persons 
employed in the delivery of 
legal services relate to each 
other. (PLO #1)

Mock trial project 
in PLA2229

100% of students achieved a grade 
of B or higher. Data collected 
February 24, 2021`

77% to 100% The improvement plan will focus on providing more support 
to the professor(s) teaching PLA2229 as this course, and 
particularly the mock trial exercise, is demanding for both 
the students and faculty.  Since the lapse in performance for 
the 2018-19 year occurred only in the larger section of 
PLA2229, our action plan is centered on providing students 
a greater chance for success through more student-
centered instruction.  We will achieve this objective through 
lowering the course cap to 15 and increased, small-group 
exercises.

Paralegal (AS) Use both print and 
technology modes, including 
pleading texts and 
programs, and research 
programs typically found in 
legal settings.

Computerized legal 
research project in 
course PLA2114

75% of students achieved a grade 
of B or higher. Data collected 
February 24, 2021. 

71% to 75% Provided more support to instructors.
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Paralegal (AS) Effectively communicate in 
writing and orally with 
persons who seek legal 
services as well as other 
parties who are an integral 
part of the legal process, 
such as court personnel, 
other paralegals in offices of 
opposing counsels, clients 
and witnesses. (PLO #3)

Effective 
communication

76% of students earned a B or 
better

43% to 76% Provided more support to instructors.

Real Estate Sales 
Associate (PSAV)

Demonstrate knowledge of 
the Florida Statutes 
governing real estate 
agents, contract 
agreements, ownership of 
property, and licensing 
requirements. (PLO #1)

Measured using 
final exam 
questions in course 
final exam that 
relate specifically to 
the Florida Real 
Estate Statutes

Data was collected, analyzed and 
submitted by the Program 
Director.  Students answered most 
questions under this PLO correctly. 
  The data is showing a decline 
from 79% to 72%. New questions 
were added into the measure.  
Question #6: 61% 
Question #12: 69% 
Question #19: 49% 
Question #22: 61% 
Question #31: 92% 
Question #50: 80% 
Question #79: 67%

79% to 72% Program director wored with adjunct faculty to provide 
training; additional emphasis on related concepts was 
added to lectures.
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Real Estate Sales 
Associate (PSAV)

Identify and explain the 
major areas of real estate, 
including legal aspects, 
finance, economics, real 
estate practice, and 
appraisal. (PLO #2)

Measured using 
final exam 
questions in course 
final exam that 
relate to legal, 
finance, economics, 
practice, and 
appraisal aspects of 
Florida real estate.

Data was collected, analyzed and 
submitted buy the Program 
Director.  Students answered most 
questions correctly under this 
PLO.  The current 2020-2021 PLO 
decline from previous and most 
recent cycle (from 82% to 73%). 
New questions were added to this 
PLO measure: 
Question #1:82% 
Question #4:79% 
Question#5:62% 
Question#7:70% 
Question#10:68% 
Question#13:75% 
Question#42:77%

82% to 73% Program director wored with adjunct faculty to provide 
training; additional emphasis on related concepts was 
added to lectures.

Real Estate Sales 
Associate (PSAV)

Demonstrate knowledge of 
the operations of real estate 
agencies and the role of the 
broker and associate in real 
estate transactions.

Measured using 
final exam 
questions in course 
final exam that 
relate to real estate 
agency operations

Data was collected, analyzed and 
submitted by the Program 
Director.  Students answered most 
questions correctly under this 
PLO.  Data Results: 
Question #8:70% 
Question #21:58% 
Question #26:68% 
Question #29:76%
 Question #38:66% 
Question#16:63% 
Question#25:71%

76% to 67% Program director wored with adjunct faculty to provide 
training; additional emphasis on related concepts was 
added to lectures.
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Respiratory Care (AS) The program graduate will 
pass the state or board 
licensure/certification exam. 
(PLO #2)

State/board exam 
scores: Therapist 
Multiple-choice 
Exam (TME) will 
pass the test. 
Results are 
reported using the 
low-cut score which 
earns a student the 
Certified 
Respiratory 
Therapist (CRT) 
credential

81% of the students (n=16) of the 
students passed the TME exam at 
the low cut score. Actually, 81% of 
the students passed the TME exam 
at the high cut score. 

81% to 92% Implemented a student improvement plan; required 
students to acknowledge their goals and actions to achieve 
the goals. Although the individual student improvement 
plan will not be continued, a monitoring plan will be 
developed and implemented in the 2019-2020 cycle.
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Supervision and 
Management: 
General 
Management, 
Entrepreneurship, 
Health Management 
(BAS)

Apply skills acquired in 
management, international 
business, marketing, 
business law, accounting, 
finance, economics, and 
management information 
systems to different 
business environments. 
(PLO #2)

Peregrine Academic 
Business 
Administration 
Outbound Exam 
Comparing PBSC 
Results to all ACBSP 
Schools in the 
United States

Measure: Global 
Dimensions of 
Business Scores, 
Marketing Scores, 
Management: 
Operation
Production 
Management 
Scores

Results are as indicated below: 
Global Dimensions of Business 
Scores:  PBSC 61.07%   ACBSP 
schools 53.15% Marketing Scores:  
PBSC 66.49%    ACBSP schools 
57.07 Management: 
Operations/Production 
Management Scores:  PBSC 
60.42%  ACBSP schools 52.90%

55% to 61% The operation management course was revised. The 
achievement target is now being met. 
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Supervision and 
Management: 
General 
Management, 
Entrepreneurship, 
Health Management 
(BAS)

Comprehend and apply the 
framework underlying the 
principles of finance, 
budgeting and accounting. 
(PLO #6)

Peregrine Academic 
Business 
Administration 
Outbound Exam 
Comparing PBSC 
Results to all ACBSP 
Schools in the 
United States

Measure: Business 
Finance Scores

Peregrine Exam results for 
Business Finance for PBSC is 
58.60%. Results for ACBSP Schools 
in the U. S. is 48.65.

50% to 59% The course was revised a a full-dtime academically qualified 
faculty member was hired. 

Welding Technology 
(PSAV)

Demonstrate use of basic 
fixtures and welding 
fabrication tools. (PLO #6)

Scores on module 
examination (Fit-up 
Exam) and 
competancy 
evaluations via 
tasks

76% of students (13 students 
assessed;10 passed with 75% or 
higher;3 not passed with 75% or 
higher) who took the fit-up exam, 
passed with 75% or higher

73% to 76% Instructors added required review.
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