
In April, 2020 a survey with Faculty and Staff was administered 

to gain Insights into regarding the impacts of COVID-19.  A total 

of 725 faculty and staff participated in the survey.  The survey 

targeted all employee’s the sample is representative. 

Q4 - As a result of the effects of COVID-19, are you concerned 

about any of the following?  (Select all that apply.) 

The NET PROMOTER SCORE “Difference”: The difference is 
the Net Promoter Score.  This measure adds the high scores of 
6-7, then subtracts 1-2-3’s for a net score.  A 7 means high 
levels of satisfaction, importance or agreement, a 1 low levels.  
Scores between 30% to 49% are cautionary.  Scores below 29% 
are areas of concern. 

For questions 5-6 please refer to the PowerPoint presentation or 
the open-ended comments documents. 

Faculty and staff were most concerned with the impacts   
COVID-19 would have on their job, physical health, financial 
and the health of family and friends. 

Communication and health and safety were the largest con-
cerns.  See the open-ended comments for the detail. 

Q2—Which of the following roles do you have at the College. 

Q5—Is there anything else you’d like to tell about the way the 
College has responded to COVID-19 and your faculty/staff   
experience in the spring?  What other ways can we help? 

Q6—Is there someone at the College who has been especially 
helpful or you that you want to recognize? 

Over 300 people were recognized!   
See open-ended comments. 

Three areas of caution or concern are evident here:  adequate 
preparation, student access and use of technology, and having 
the right tools to deliver remote instruction. 

Q9—Please rate your level of agreement with the following 

statements: 



Questions 12-15, and 19 please refer to the PowerPoint           

presentation or open-ended documents.. 

Q10—How satisfied are you with overall performance in your 
remote courses since your classes were converted to remote 
instruction. 

The quality of student work since remote instruction began 
was a major concern faculty.  A secondary concern was the 
level of rigor in my remote classes. 

Q11 — For your current term remote courses, please indi-
cate which instructional methods have been used and were 
most effective. 

Large group discussions using conferencing software were 
seen as most effective. 

Q18a—Which of the following remote services have you used, 

or wanted to use but were unable...Used/Wanted to Use 

Q18b—Which of the following remote services have you 
used, or wanted to use but were unable...Satisfaction 

With regards to services, most faculty were satisfied with     
services provided to them.  

Q17—Please rate your level of agreement with each of the 
following statements: 

Q20—Please rate your level of agreement with each of the 
following statements: 

Q21—How satisfied are you with the following aspects of the 
College’s communications related to the COVID-19 outbreak. 

Communications is a major concern of all participants. 

COVID-19 has impacted everyone’s ability to be successful. 

Faculty and staff were able to do their jobs successfully. 


