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Introduction

On April 2, 2020 IRE proposed research be conducted with two populations 
including students and faculty and staff regarding COVID-19 and its impacts.  
President Parker agreed with the concept and agreed to the planned research.  IRE 
compiled samples of surveys and began development of the questionnaires.  

On April 6, 2020 two surveys were distributed to the College Cabinet for review.  
Upon review, it was suggested that two groups provide input on the surveys.  The 
first was a focus group with faculty.  Two sessions were held to gain input on the 
survey design.  These sessions were facilitated on Wednesday, April 15 and 
Thursday, April 16 with 13 faculty participating.  

A second focus group was held on April 22, 2020 with college advisors to obtain 
their input on the student survey.  A total of 7 people participated in the focus 
group.

The surveys were launched on April 28, 2020.  A total of 710 faculty and staff 
participated in the survey.



Q2 - Which of the following roles do you have at the College? 
(Select all that apply.)

# Answer % Count

1 Full-time instructional faculty 20% 147
2 Full-time counselor/librarian 1% 7
3 Adjunct faculty 20% 142
4 Administration/executive staff 10% 73
5 All other staff 49% 356

Total 100% 725



Q3 - What is your home campus?

# Answer % Count

1 Belle Glade 4% 29
2 Boca Raton 17% 121
3 Lake Worth 58% 411
4 Loxahatchee Groves 3% 18
5 Palm Beach Gardens 17% 119
6 West Palm Beach (Historical Building) 2% 12

Total 100% 710



Q4 - As a result of the effects of COVID-19, are you concerned about any 
of the following?  (Select all that apply.)



Q5 Is there anything else you’d like to tell about the way the 
College has responded to COVID-19 and your faculty/staff 
experience this spring? What other ways can we help at this time?

Number of comments: 328

Sentiment: negative 138, positive 128

1. Communication 89
2. Health and safety 87
3. Technology 48
4. Remote work 41
5. Financial 34
6. Employment 28
7. Time or schedule or balance 20
8. No, none, nothing, n/a 19
9. Supplies or resources 16
10. Family 10
11. Food 1
12. International student 1
13. Unsure or don’t know 1



Q5 Communications Positive and Negative

• Overall, given the circumstances, the College did a good job of consistently 
communicating with everyone via alerts/COVID updates which helped a great deal. 
However, there were missed opportunities to directly inform staff and students 
within identified buildings/facilities that may have been exposed as a result of 
faculty/staff testing positive for COVID.

• The college did its best with the uncertainty of it all, but it was very stressful to not 
have been more proactive. Some of us were kept in the dark about so much and just 
was going day to day not knowing anything.

• The college was too reactive, as usual. Rather than be decisive, the college waited to 
see what other schools did. What are we afraid of? Also, President Parker has been 
absent. During this crisis, we should have received an email or video message from 
her on a regular basis.

• The college has been very supportive in this traumatic time.  I very much appreciate 
having the opportunity to work remotely.  I also am grateful for all the updates and 
emailed health reminders we have received.  Knowing that the college cares about 
it's students and staff means a lot!



Q5 Communications Positive and Negative

• There was not enough direct communication from the top on a consistent basis. We 
understand that things were often decided on the fly or that changing situations 
required fluidity, but there often seemed to be some moving goalposts and 
conflicting policies.

• The college has responded to COVID-19 as expected.  Everyone was scrambling to 
get process and procedures in place before closing in an emergency.  As for other 
ways to help, direct communication to staff from our top administrators. A video, a 
simple email like this one to inform staff of the situations that are present.  Many 
times staff does not receive any information until the very last minute which causes 
anxiety and panic in lower front-line staff.  I know top administration has the bulk of 
the work to perform, but its comforting and appreciative to hear from them directly.

• President Parker could be more present during this crisis. (We look to our leader to 
give us hope) The college could have been in better financial standing before this 
crisis to better deal with this crisis.

• When the 1st person from PBSC was diagnosed with covid19, not enough details 
were given as to what part of the campus this person was concentrated so those of 
us who were working that day did not know if we should have been concerned or 
not.  PBSC failed to communicate those details.



Q5 Communications Positive and Negative

• You're doing a great job + always keeping us informed

• The communication about major decisions has been abysmal. The college had a 
major communication issue before this crisis, but this crisis has only exacerbated the 
issue. Also, I find it odd that we haven’t heard more information that comes directly 
from our president. It’s been bits and pieces in meetings and everyone has different 
information.

• I think the school has done a fantastic job! 

• I think the College has handled this crisis in a thoughtful and empathetic, and acted 
quickly to create a safe learning environment for everyone. 

• I think  the college has done a great job in responding to the COVID-19 crisis in all 
areas.

• Communicate better, everyone is saying different things. Upper management seems 
not in touch with the everyone.



Q5 Health and Safety Positive and Negative

• I am very concerned about faculty/staff/students well being when we all return to 
our campuses. What is our college doing to insure everyone’s safety against the 
Corona virus?

• The transition for all students, faculty and staff to be remote was the RIGHT thing to 
do. PLEASE do not have anyone come back to soon. We are already transitioned to 
remote work/learning, so there is no harm in being cautious. Those of us with small 
children and elderly family members to care for will be greatly burdened if we all 
come back to soon.

• As a tutor at the Boca Raton campus math lab, I believe that the college response to 
the COVID-19 did not show compassion and support to many of us. The SLC 
suddenly closed its doors on March 18th, and many of the tutors are laid-off even 
though we were available to continue working remotely. Many other businesses 
offered some types of relief by providing a two-week pay to those laid-off because 
they understand it is not the time to try to maximize profit or manage budget. 
Unfortunately, PBSC did not care at all about us. We did not have any support since 
March 18th. How do we educate our students to be compassionate if we cannot 
even show it for our own colleagues?



Q5 Health and Safety Positive and Negative

• The College has been very diligent following all the guidelines to protect students, 
Faculty and staff.

• Premature political decisions that ignore science and causes unnecessary loss of life.

• I feel sorry for the library staff that had to continue to work on campus long after 
most of us started working from home. I was very grateful and feel much safer to be 
able to work remotely.

• The tardiness and what has seemed to be apprehension in disclosing what areas of 
the college have been exposed to Covid-19.  Much info has been passed second 
hand, leaving questions about validity and concerns about safety.

• The definition of "essential" workers was overexaggerated by the College.  There is 
no valid reason to consider part-time employees as essential and to allow them to 
work especially under a state and county wide safer at home order.  This action only 
adds to the potential spread and exposure rate.

• What measures have been taken to clean affected areas?  Who is doing the 
cleaning?  Are they trustworthy?

• I am concerned at the fact that the Dental Hygiene program wants to see patients in 
June. I feel that it is too soon and is harmful to the public at this time.



Q5 Technology Positive and Negative

• I'm so grateful that you established a business account with Zoom.  It has been 
invaluable to enable connection with students and between students.  I've held 
sessions about every other week just so we can talk.

• Stop using Zoom. It isn't secure. 

• This crisis was addressed and handled well. IT did a great job setting up Blackboard 
access and admin has kept in touch.

• The biggest challenge faced (and ongoing) is students who either don't have a 
computer or don't have a webcam, both of which are required to ensure academic 
integrity.

• Overall, I was satisfied with the new program (Blackboard Collaborative Ultra) and my 
ability to teach my students interactively. However, the transition was very complex 
and chaotic. I received so many emails from IT that it was hard to know where to start 
to learn this program. 

• IT help desk website to report problems is not user friendly during these times. It has 
forced selection entries that do not allow for the problems we are having (several 
examples if needed). Just barely adequate interface during normal operations but 
certainly inadequate now. I am sensitive to these types of issues due to My IT job 
expertise before PBSC and teaching customer relations now.



Q5 Technology Positive and Negative

• The Help desk has been extremely helpful.

• Improve the remote system.

• I am very glad that I was able to continue working from home using my home 
computer.  I have learned so much more about technology and software applications.  
I was able to fix my scanner that wasn't scanning as a pdf anymore. I am proud of the 
technology available to us.

• In light of the circumstances of having to find a new normal, the College has been 
very responsive and supportive in providing services to our college community.  The 
technical services have been seamless in moving from my office to home enabling me 
to do my job without a break in abilities.

• We should have mandated Bb Gradebook years ago; and during Covid, Collaborate 
sessions for faculty. Some just sent notes, it caused student complaints and lack of 
connection.

• Ensure that we have the proper technology to access and perform the work.

• The college did not provide sufficient instruction on transition to on-line learning.

• Please provide faculty with training and coaching to use Blackboard. I have received 
too many concerns from students that faculty only emailed class assignments or had 
no idea how to use the technology to teach the class. 



Q6 - Is there someone at the College who has been especially 
helpful for you that you want to recognize?  Please provide their 
name and what they did to support you.  We will do our best to 
share this with them.

Positive:  324

Group Comments:  24



• IT Support - helping the entire College work remotely and 
assisting with many, many issues that have come their way. 
They have done an excellent job. 

• Devin Persaud has been amazing getting me and my staff up 
and running remotely.

• Debbie Copeland has been invaluable as a director.  She has 
helped tremendously with the transition to online teaching. 

• So many heroes...but the  IT department & Service Desk 
deserve a special shout out so everyone could go remote within 
such a short amount of time. 

• Yes. Just before I was teaching my first classes, I ran into some 
emergency challenges. Since there was no way to get an 
immediate call back from eLearning, I emailed Sid Beitler. He 
made sure I received an immediate response.

• Lana Findley is awesome! She is always going out of her way to 
make sure everyone is doing well. 



• Jim Robinette in eLearning is always patient and 
knowledgeable.  During this crisis, these qualities have been 
even more appreciated.

• I would like to recognize the entire eLearning Department. 
During this time they have been working seven days a week 
assisting faculty, students, and staff as they have transitioned 
into this virtual environment. 

• Chief Bush from security. Chief Bush has done everything in her 
power to ensure the campus stays safe and secure. The way she 
handles her department should be an example to all other 
departments. She has fought tooth and nail to retain as much as 
her staff as possible to ensure the safety of the campus and it's 
staff. 

• Sheila Scott-Lubin has been an outstanding resource; she has 
endeavored to keep her faculty informed every step of the way. 
She has sought out answers for all of us and worked tirelessly 
on our behalf. 



• Nikki Champagnie, Student Development Director. She has 
been an amazing and consistent leader for our department 
especially throughout this transition. She has been very 
thoughtful about our needs in and out of work and has checked 
in with us to make sure we were emotional supported and 
connecting us to resources to be supported in any way we may 
need. I have greatly appreciated her throughout this time.

• IT has been great!  It took a little minute to get used to 
everything related to working from home and the support 
received from the IT staff has made the transition a lot easier!

• My department chairs Africa Fine and Traci Klass have been so 
good at communicating and making me feel safe, as well as 
secure in my job. They have been quick and efficient with 
communication and instructions, and are giving us a sense of 
normacly.



Q7 - Remote instruction: A course that has been converted from 
face-to-face instruction to online instruction requiring no physical 
classroom meetings.  

Instruction is synchronously scheduled (that is, you meet at a specific day and time) for 
instruction and interaction.  It uses electronic delivery methods, such as Blackboard 
Collaborate, Zoom, remote labs, video conferences, chats, collaborations, or social 
learning technologies, to transmit information.   Using the definition above, were you 
teaching or scheduled to teach any face-to-face, hybrid, or other classroom-based 
courses that were converted to remote instruction in response to COVID-19?

# Answer % Count

1 Yes 88% 252
2 No 12% 33

Total 100% 285



Q8 - Before your class was converted to remote instruction, had you 
ever taught a class, either at Palm Beach State or other institutions, in 
any of the following formats? (Select all that apply.)

28%

29%

43%



Q9 - Please rate your level of agreement with each of the following 
statements on a scale from 1 to 7, where 7 means “strongly agree” and 1 
means “strongly disagree”:

# Field Mean Bottom 3 
Box

Top 2 
Box

Difference

1 I felt adequately prepared 
to deliver courses remotely.

5.4 15.4% 58.1% 42.7%

2 I was able to teach 
effectively during COVID-19

5.8 5.60% 66.0% 60.4%

3 I was able to access and 
successfully use the 
technology needed for my 
remote classes (for 
example, software, 
hardware, internet, etc.)

5.9 6.0% 71.4% 65.4%

4 My students were able to 
access and successfully use 
the technology needed for 
remote learning.

5.0 17.1% 43.6% 26.5%



Q9 - Please rate your level of agreement with each of the following 
statements on a scale from 1 to 7, where 7 means “strongly agree” and 1 
means “strongly disagree”:

# Field Mean Bottom 3 
Box

Top 2 
Box

Difference

5 I have been provided the 
right tools and resources to 
effectively deliver remote 
instruction.

5.4 15.6% 56.2% 40.8%

6 I was flexible and 
accommodating for my 
students.

6.7 1.3% 96.2% 94.9%



Q10 - How satisfied are you with overall performance in your remote courses 
since your classes were converted to remote instruction?  Please rate your 
level of satisfaction with each of the following statements on a scale from 1 to 
7, where 7 means “extremely satisfied” and 1 means “not at all satisfied”:

# Field Mean Bottom 3 
Box

Top 2 
Box

Difference

1 My use of technology in 
support of remote learning

6.0 3.40% 73.8% 70.4%

2 My interaction and 
engagement with my 
students since remote 
instruction began

5.7 7.3% 64.4% 57.1%

3 My availability to my 
students since remote 
instruction began

6.30 3.9% 83.3% 79.5%

4 The level of rigor in my 
remote courses

5.40 12.5% 53.7% 41.2%



Q10 - How satisfied are you with overall performance in your remote courses 
since your classes were converted to remote instruction?  Please rate your 
level of satisfaction with each of the following statements on a scale from 1 to 
7, where 7 means “extremely satisfied” and 1 means “not at all satisfied”:

# Field Mean Bottom 3 
Box

Top 2 
Box

Difference

5 The overall quality of my 
teaching since remote 
instruction began

5.8 6.0% 67.4% 61.4%

6 The quality of student work 
before remote instruction 
began

5.8 2.1% 69.7% 67.5%

7 The quality of student work 
since remote instruction 
began

4.9 21.0% 40.3% 19.3%



Q11 - For your current term remote courses, please indicate 
which instructional methods you have used s... – Used/Effective

# Question Used in 
class

Most 
Effective

1 Viewing videos online 14% 13%
2 Using online discussion boards or chats 11% 12%
3 Taking quizzes and tests online 14% 11%
4 Live group discussions on Collaborate, Zoom or 

other conferencing software
13% 18%

5 Online narrated PowerPoint and/or other 
types of video/audio lectures

14% 15%

6 Interactive simulations 4% 4%



Q11 - For your current term remote courses, please indicate 
which instructional methods you have used s... – Used/Effective

# Question Used in 
class

Most 
Effective

7 Virtual office hours 12% 11%
8 Collaborative group project tools 4% 3%
9 Virtual tutoring centers 4% 4%
10 Online library materials 5% 4%
11 Remote labs 3% 2%
12 Other (please specify) 2% 4%



Q12 - If you had any spring courses with a lab component (science, 
health science, trades, public safety, etc.), describe your 
experience:
• I led the effort to convert the lab I am in charge of.  I worked on this lab development 

and then shared all the materials with the adjuncts so that we were all on the same 
page.  It was a real challenge; one which I am still facing as I am currently developing 
the first half of the semester for the summer labs. 

• Both of my classes are very hands on content.  Teaching remotely without the 
students being able to experience the equipment and practice was very 
disappointing.

• I spoke with students using email and texting. Texting being more effective to get 
students attention immediately.

• My Microbiology lab class was converted to remote instructions. Transitions was 
smooth. Student engagement and grades are the same as in face-to-face class.

• It was really hard because internship sites stopped providing hours. I adjusted my 
expectations and did my best to help students get through successfully. It wasn't 
their fault that this happened. 

• I used virtual reality labs provided by PraxiLabs. They provided student interaction 
with virtual equipment very similar to what was used in the actual lab. Students 
recorded their own data and did their analysis off line. PraxiLabs was extremely 
responsive to our needs, supplying the lab for free and making changes that I 
suggested to the labs. 



Q12 - If you had any spring courses with a lab component (science, 
health science, trades, public safety, etc.), describe your 
experience:
• This has been an absolute mess. There was no advice from the department on what 

to do. The labs, in normal times, are consistent across instructors and campuses. 
Now, everyone just made their own system. That is a lot of redundant work and as a 
result inconsistency.

• Great until remote happened. There is no effective way to teach this hands on 
course online that is of benefit to my students . 

• RN students have Clinicals that are normally conducted at a local hospital. Instead of 
caring for actual patients, the students were given case histories of patients with 
various problems. The students did assessments and a  plan of care including 
treatment regimen using the case histories. It was a good learning experience as far 
as learning about actual care plans for patients and electronic health charting. 
However, the students were not able to physically perform actual skills on real 
people. They could not practice the use of therapeutic communication techniques 
while talking with patients.

• Mymath lab - it is a online component for doing math homework. However, there is 
not way to tell whether students are doing it themselves.

• We had seen this coming in January and we completed most competencies on the 
front end and lectured more on the backend using collaborate



Q13 - What else do you need to better manage your classes 
remotely? 

• I think Zoom would be helpful in seeing the reaction of the student to the topic.
• Virtual Simulations!! 
• Training on how to utilize the virtual dissections.
• Slack, flip grid, pikto chart, how can we integrate social media and have grades 

linked to BB,  any other great online teaching tools.
• Respondus lock-down browser or similar test taking technology for remote classes. 
• Some more technology training.
• Students need to have access to technology and Internet access.
• Ability for students to hear embedded videos in collaborative ultra 
• Upgrade of Collaborate software pkg.  I need to be able to use multiple tabs, insert 

images, erase specific writings (as opposed to the whole board), etc.  I know these 
features exist because I've used them in other institutions with Collaborate. 

• Better technology at-home. For instance, I know an iPad would improve my ability 
to provide presentations via Collaborate/Zoom and make narrated presentations. 

• Better tech for students -- not enough could maintain connectivity, and many did 
not have/refused to use cameras.

• Connections are not always good.
• Help desk availability later on Saturdays and also on Sundays.



Q14 - Do you need additional training or support to implement 
remote instruction

• Yes. We learned the basics but I would like more details on how to use the 
technology online so I can be a better teacher. 

• Additional training is always helpful.
• More training on different types of content and how to use it would be helpful.
• Not for this semester. But for the future I hope the College is better prepared and 

all the glitches have been cleared.
• Yes, there still more we can learn about remote instruction.
• Yes. I want to know how to do breakout sessions during class so small groups can 

work together the same way I have them do in class.
• Training and support was ok, but trainers needed more training. There was a lot 

questions that they didn't have answers for. 
• Yes. I need an online lab curriculum developed by the full time faculty that is 

implemented across the board.
• Yes, if I am going to continue new courses online, they will need more content 

rather than "making do" and I will need more trainig and experience.
• Yes, training on producing videos to demonstrate drafting/drawing/design and on 

tools that could be used for interactive critiques. 
• More ideas on engaging activities and how to share documents with students in 

break out rooms 



Q15 - Have you discovered any best practices with regards to 
remote instruction that you would like to share? 

• Especially for online courses, having students read the textbook (course material) 
before presentation during the online class session. Providing lecture matrial such 
as slides (as handouts with space for notes), etc.

• Yes. (1)Encouraging all students to use their camera during the class. It creates a 
feeling of camaraderie that students are looking. (2) As a composition teach, I 
found it necessary (and effective) to hold office hours in my online classroom 
and/or conduct "one-to-ones" with students to go over their work personally. 
Since I teach freshman (developmental English), it is (initially) hard for these 
students to follow instructions and learn remotely. 

• I constantly send assignment reminders my students. Encourage  & empower 
them. Daily reminder to take some deep breathe, remain calm and this too shall 
past. I am their cheerleader. Whenever 1 student request clarification , to 
minimize and prevent multiple similar emails, I would email a class clarification. 

• For me, the same best practices in the tradtional classroom apply to the remote 
format Engaging students is key. I had my students give presentations. I gave them 
"presenter controls" online and they created powerpoints and presented to the 
class. The entire class enjoyed these student presentations and it created another 
layer of connectivity.



Q15 - Have you discovered any best practices with regards to 
remote instruction that you would like to share? 

• Flipping the classroom-having students view videos and lectures before 
collaborate time and using that time instead for questions worked best for us.  My 
classes are almost all working parents and they needed this flexibility and were 
mature enough to actually do the work. 

• I liked using the camera in the first few minutes of class to introduce myself to the 
students and they really appreciated it. Also, I used a combination of hand-raising, 
chat responses and Polling, to elicit student participation during the class. Another 
thing that worked really well was sharing important links with them via chat, such 
as the course evaluation at the end of class (in addition to having it uploaded 
under Class materials). I also did a Screen sharing with them the first day to show 
them where the different resources were located on Blackboard and the students 
found it really helpful. 

• Allowing students to engage in the chat room during discussion. Seems to allow 
students who are not always verbal in class use an alternative way to be more 
"verbal". 

• Ongoing consistent communication with students, checking in with them when 
they are missing or not fully engaged, ensure variety in instructional activities 
during the virtual sessions.



Q15 - Have you discovered any best practices with regards to 
remote instruction that you would like to share? 

• I plan to develop more random block tests in order to minimize academic 
dishonesty.

• The Journal worked really well and gave students a private place to correspond 
with me, as some did not have mics, quiet settings, or the desire to share with the 
class. 

• Many--but my best advice is use what works and be flexible. For example, over the 
course of an "average" workday, I move from Skype to Zoom to WCO to 
Collaborate to email to text (with my staff and colleagues). This flexibility is the 
most essential practice we can offer our students and each other. 

• I created a list of Speakers for each class and emailed it to my students so they 
know when they are expected to present. 

• Audacity is free software to record and edit sound for lectures.
• Hold class with the students via Collaborate -- they like to be "on" with the 

instructor and their classmates -- but provide all of the material presented via a 
YouTube channel so they can review it, or view it if they missed the session. 

• Making collaborative google docs and google slides with the class has worked very 
well.

• Setting up 24/7 open collaborate "rooms" for teams was excellent for students to 
have a place to meet



Q16 - Are you currently working from a remote location (but not 
on campus)?

# Answer % Count

1 Yes 89% 383
2 No 11% 47

Total 100% 430



Q17 - Please rate your level of agreement with each of the 
following statements on a scale from 1 to 7, where 7 means 
“strongly agree” and 1 means “strongly disagree”:

# Field Mean Bottom 3 
Box

Top 2 
Box

Difference

1 I have the technology needed 
to successfully complete my 
work.

6.1 4.4% 79.1% 74.9%

2 I have been provided the right 
tools and resources to be 
effective in my job.

6.0 5.8% 75.9% 70.1%

3 I was able to access and 
successfully use the 
technology needed to 
complete my work.

6.1 3.3% 77.1% 73.8%

4 I have been able to perform 
the work of my department 
successfully during COVID-19.

6.3 2.8% 84.1% 81.3%



Q18 - Which of the following remote services have you used, or 
wanted to use but were unable to, since... – Service Use

# Question Used this 
service

Wanted to use 
this service, but 
could not

1 Library Services 6% 16%
2 IT Service Desk/Help Desk 38% 13%
3 Human Resources 15% 20%
4 E-Learning and Instructional 

Technology
11% 10%

5 MyPBSC app 13% 10%
6 Microsoft Bookings 9% 19%
7 Other (please specify) 7% 12%



Q18 - Which of the following remote services have you used, or 
wanted to use but were unable to, since... - Satisfaction

# Field Mean Bottom 3 
Box

Top 2 Box Difference

1 Library Services 5.9 6.8% 72.9% 66.1%
2 IT Service Desk/Help 

Desk
6.3 4.5% 83.7% 79.3%

3 Human Resources 5.5 15.1% 64.2% 49.1%
4 E-Learning and 

Instructional Technology
6.0 9.2% 77.0% 67.8%

5 MyPBSC app 5.9 6.7% 76.7% 70.0%
6 Microsoft Bookings 5.1 16.5% 53.2% 37.7%
7 Other (please specify) 5.4 17.3% 67.3% 50.0%



Q19 - What else do you need to better manage your work 
remotely?

• It would be helpful to have a company computer so that I don't have to be using my 
personal computer and resources. 

• Affordable and reliable internet service.
• Access to full version of Acrobat from home.
• Time management, I feel like there is not enough time in the day and I tend to go 

work over my allotted time.
• A more efficient Remote Desktop
• Issued a laptop which keyboard stopped working.  No laptops available at this time.  

Working on a Chromebook which has been a challenge.
• One-to-one session with a person knowledgeable in computers, Zoom, and 

WConline. How can they be better utilized in conjunction with one another? 
• It would be great to have an extra monitor and a printer.
• Need remote servers to be faster.
• IT wants use to exclusively use OneDrive to send files, but only people who are 

faculty/staff at the College can open the file download links. I need to be able to 
send files to student. This has presented a challenge for me and I've had to use 
other cloud services. 

• Better servers, streamlined technology that is smooth and efficient.
• A webcam would have been nice to have.



Q20 - Please rate your level of agreement with each of the following 
statements on a scale from 1 to 7, where 7 means “strongly agree” and 
1 means “strongly disagree”:



Q20 - Please rate your level of agreement with each of the 
following statements on a scale from 1 to 7, where 7 means 
“strongly agree” and 1 means “strongly disagree”:

# Field Mean Bottom 
3 Box

Top 2 
Box

Difference

1 Overall, the administration has 
been effective in helping faculty 
and staff transition to remote 
instruction and work.

5.7 7.8% 67.4% 59.6%

2 Overall, administration has shown 
care and concern for me as a 
faculty of staff member as they 
respond to the impacts of COVID-
19.

5.5 15.2% 66.7% 51.5%

3 Overall, COVID-19 has had a 
significant impact on my ability to 
be successful at the College.

4.2 39.9% 33.6% -6.0%



Q21 - How satisfied are you with the following aspects of the College’s 
communications related to the COVID-19 disease outbreak? 



Q21 - How satisfied are you with the following aspects of the 
College’s communications related to the COVID-19 disease 
outbreak?  Please use a scale from 1 to 7, where 7 means 
“extremely satisfied” and 1 means “not at all satisfied.”  If you 
cannot answer for any of these questions, please select NA.

# Field Mean Bottom 3 
Box

Top 2 
Box

Difference

1 Timeliness of 
communications

5.2 18.1% 55.0% 36.9%

2 Clarity of communications 5.2 17.4% 53.6% 36.3%
3 Frequency of 

communication
5.3 15.3% 56.7% 41.1%

4 Communication with your 
supervisor or director

6.0 9.2% 78.4% 69.2%

5 Overall communication of 
efforts the institution has 
taken

5.4 14.5% 59.9% 45.4%
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