
In April, 2020 a survey with students  was administered to 
gain insights into regarding the impacts of COVID-19.  A total 
of 3,286 students participated in the survey. 

Q2 - At which campus do you take most of your classes? 

Q3—How many courses were you enrolled this term? 

 

Q4 - As a result of the effects of COVID-19, are you concerned 
about any of the following?   

Students are more concerned about the impacts  of COVID-19 

on their academic future than faculty and staff. 

Q5 - Do you intend to return next fall to continue and/or   

complete your education? 

Most students plan to 

return in the fall. 

Q6 What factors will have the biggest influence on your    
ability to return next fall? 

Three factors were most influential on students ability to     

return in the fall.  No other factor received more than 5%. 

The NET PROMOTER SCORE “Difference”: The difference is 

the Net Promoter Score.  This measure adds the high scores of 

6-7, then subtracts 1-2-3’s for a net score.  A 7 means high 

levels of satisfaction, importance or agreement, a 1 low levels.  

Scores between 30% to 49% are cautionary.  Scores below 29% 

are areas of concern. 

For questions 6-8 please refer to the PowerPoint presentation or 

the open-ended comments documents for details. 

Q8 - Is there someone at the College who has been especially 
helpful for you that you want to recognize?   

Students cited 970 faculty and staff. 



Q9 - What is your preferred means of communication with 
College personnel, such as your advisor, financial aid repre-
sentatives, etc.? 

Q11 - Before your class was converted to remote instruction, 
had you ever taken a class, either at Palm Beach State or 
other institutions, in any of the following formats?  

Q12 - Please rate your level of agreement with each of the 

following statements: 

Q13 - Thinking about your overall experience, how satisfied 
are you with the performance of your instructors since your 
classes were converted to remote instruction?  Please rate 
your level of satisfaction with each of the following         
statements:  

The perceptions of students vary greatly than faculty and staff 

with respects to access, performance, effectiveness and     

flexibility. 

Q10— 86% of student were taking a course converted to 

remote instruction. 

Engagement and quality of instruction were scored the lowest 

but all items scored in cautionary levels. 

Q14 - For your current term remote courses, please indicate 

which instructional methods have been used... – Used/Most 

Effective 

There were no findings here that differentiated from faculty. 

Q15 - If you had any spring courses with a lab component 

(science, health science, trades, public safety, etc.), describe 

your experience: 

Total Comments:  478 
Positive Sentiment: 107 
Negative Sentiment: 192 
No, NA, None:    68 

See open-ended comments for the detail. 



Q16 - Which of the following remote services have you used, 

or wanted to use but were unable to, since... – Service Used/

Wanted to Use 

Services were not used by a vast majority of students.         

Generally, the services used were low or single digits for both 

services used and would like to use. 

Q16 - Which of the following remote services have you used, 
or wanted to use but were unable to, since... - Satisfaction 

 Those using student services were generally not satisfied with 

the overall quality received.  The Net Promoter Scores ranged 

from a low of 8.8% to 34.3. 

Q17 - Since the change to remote instruction, have you been 
able to participate in virtual student activities? 

A small percentage of students have engaged in remote      

student activities at the present times. 

For questions 15 and 18 please refer to the PowerPoint presenta-

tion or the open-ended comments documents for details. 

Q19 - Please rate your level of agreement with each of the 
following statements: 

Both students and faculty and staff feel that COVID-19 has 

had a significant impact on their success. 

Q20 - How satisfied are you with the following aspects of the 
College’s communications related to the COVID-19 disease 
outbreak?   

 

Students were generally more satisfied with College            

communications during this time.  Levels of satisfaction were 

around the 50% mark overall.  An area of dissatisfaction was 

with advising where communications was rated 25.5% 


