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Introduction

On April 2, 2020 IRE proposed research be conducted with two populations 
including students and faculty and staff regarding COVID-19 and its impacts.  
President Parker agreed with the concept and agreed to the planned research.  IRE 
compiled samples of surveys and began development of the questionnaires.  

On April 6, 2020 two surveys were distributed to the College Cabinet for review.  
Upon review, it was suggested that two groups provide input on the surveys.  The 
first was a focus group with faculty.  Two sessions were held to gain input on the 
survey design.  These sessions were facilitated on Wednesday, April 15 and 
Thursday, April 16 with 13 faculty participating.  

A second focus group was held on April 22, 2020 with college advisors to obtain 
their input on the student survey.  A total of 7 people participated in the focus 
group.

The surveys were launched on April 28, 2020.  A total of 3,286 students participated 
in the survey.



Q2 - At which campus do you take most of your classes?

# Answer % Count

1 Belle Glade 4% 120
2 Boca Raton 16% 537
3 Lake Worth 52% 1714
4 Loxahatchee Groves 5% 167
5 Palm Beach Gardens 18% 583
6 West Palm Beach (Historical 

Building)
0% 6

7 I take most of my classes online 5% 159
Total 100% 3286



Q3 - How many courses were you enrolled in this term?

43%

48%

8%

1418

1588

276

1 to 2

3 to 4

5 or 
more



Q4 - As a result of the effects of COVID-19, are you concerned 
about any of the following?  (Select all that apply.)

# Answer Student % F&S %
1 Ability to pay my bills 9% 8%
2 Disruption in my education 11% na
3 Access to consistent food sources 3% 4%
4 Access to adequate housing 1% 1%
5 Caring for family members 5% 9%
6 Financial impact on my life 11% 13%
7 How COVID-19 will impact my physical health 6% 14%



Q4 - As a result of the effects of COVID-19, are you concerned 
about any of the following?  (Select all that apply.)

# Answer Student % F&S %
8 How COVID-19 will impact my mental health 8% 10%
9 How COVID-19 will impact the physical or mental 

health of my family or friends
8% 14%

10 How COVID-19 will impact my job 9% 17%
11 How this situation will impact my academic future 11% na
12 Lack of available emotional support 3% 3%
13 My ability to succeed in remote or face-to-face 

academic environments
8% na

14 Social isolation 6% 6%
15 Other (please specify) 1% 2%



Q5 - Do you intend to return next fall to continue and/or 
complete your education?

74%

2%

5%

6%

12%

No

Yes

No because
I am graduating

No because
I am transferring

Don’t 
Know



Q6 What factors will 
have the biggest 
influence on your 
ability to return next 
fall? 

Number of Unduplicated 
Comments: 2049

# Answer % Count
1 academic 41% 1025
2 financial 24% 607
3 health and safety 11% 270
4 no, none, nothing, n/a, returning 5% 119
5 student services and resources 5% 118
6 employment 4% 109
7 family 2% 51
8 time or schedule or balance 2% 46
9 technology 2% 43
10 Unknown 1% 29
11 won't return 1% 27
12 unsure or don't know 1% 17
13 transportation 1% 16
14 housing 1% 14
15 dual enrollment or high school 0% 8
16 move 0% 8
17 veteran or military 0% 6
18 international student 0% 5
19 communication 0% 4
20 food 0% 4

Total 100% 2526



Q6 What factors will have the biggest influence on your ability to 
return next fall? SAMPLE Comments

• Whether class will be online or in person
• If I can pay for my classes or not due to the fact that I haven’t been working.
• Whether it’s still remote classes or physical classes.
• Just that the classroom is kept clean and that we maintain social distancing which we 

can, because the classroom is never crowded.
• Money to pay the bill
• The ability to pay for classes due to not being able to have an income anymore.
• No access to libraries or student resources. College is closed and can’t speak with 

financial/academic advisor. Info session was cancelled. No money to live off of 
• I want to complete my dream of become a nurse.
• Whether the school will be open for face-to-face classes or not.
• Being taught in person.
• Financial ability to do so
• I hope I can attend on campus classes because that my best way I’m learning.
• Ability to pay for classes, whether classes will be online or in person.
• Availability of in class labs, had to switch to an online lab midterm and it was not 

good.
• If the College opens, I will return for sure. 



Q7 Is there anything 
else you’d like to tell 
about the way the 
College has responded 
to COVID-19 and your 
student experience 
this spring? What 
other ways can we 
help at this time? 

1,478 responses 

Sentiment: 

negative 598 

positive 465

# Answer % Count

1 academic 23% 650
2 negative 21% 598
3 positive 16% 465
4 no, none, nothing, n/a 8% 227
5 student services and resources 7% 200
6 financial 6% 186
7 communication 5% 133
8 technology 4% 121
9 health and safety 4% 118
10 time or schedule or balance 2% 56
11 employment 1% 40
12 family 1% 25
13 unsure or don't know 0% 14
14 Unknown 0% 12
15 food 0% 11
16 housing 0% 5
17 international student 0% 4
18 veteran or military 0% 3
19 dual enrollment 0% 2

Total 100% 2870



Q7 Is there anything else you’d like to tell about the way the College has 
responded to COVID-19 and your student experience this spring? What other 
ways can we help at this time? 

• The college did everything perfect.
• The faculty and staff of PBSC have been very active with keeping in touch with the 

students enrolled. They are working diligently to get everything situated.
• I really think there is nothing better for us to learn than a face to face class. I find it 

more difficult with remote classes. And classes are so expensive and it is not the same 
experience to have a remote class that a face to face class. I feel it's not worth the 
cost. Communication, asking and having questions answered is more difficult.

• College has been great in communicating.
• I feel like the transition into online classes were pretty rushed and therefore it became 

pretty hectic. Before the outbreak I was doing pretty well In my classes but it went 
quickly downhill once school was shut down. 

• I feel like certain things have become harder, such as tests. Some teachers have placed 
certain things in place to prevent cheating, such as not allowing you to go back in the 
test. This makes it very hard as you cannot check anything.

• I need a laptop to complete my courses and speak to and advisor.
• Some teachers lack compassion for the situation.



Q7 Is there anything else you’d like to tell about the way the College has 
responded to COVID-19 and your student experience this spring? What other 
ways can we help at this time? 

• My teachers gave up teaching and I didn’t learn nearly as much as I would’ve in class. 
Bad experience. 

• Most of my teachers never showed up to class and it has had an impact on my 
performance in those classes.

• My professors did a great job transitioning to online instruction.
• I find it difficult in some classes so I usually go to the lab to get some help. Since we’ve 

been put on remote instruction it is hard to get in touch with tutors and not to 
mention it is not easy trying to get help with a math or science class. 

• It made this semester harder for me with classes due to not having a computer.
• I do not believe it has been fair for us who signed up for on campus classes and got 

shoved into online and the teaching styles completely switched. I would honestly say 
this experience was awful. I also emailed registration twice regarding my issue with 
registering to take summer classes and no one ever responded.

• The college made a drastic change in a short amount of time which is quite 
impressive.

• The colleges response time for emails is lacking. As someone who is currently applying 
for the hesi and the nursing program there has been an extreme lack in information 
on how this will impact u.



Q8 - Is there someone at the College who has been especially 
helpful for you that you want to recognize?  Please provide their 
name and what they did to support you.  We will do our best to 
share this with them. 

Number of comments: 1171

Students Recognizing a Person(s):  970



SAMPLE Comments

• Professor David Rossman, hands down the most supportive and caring professor 
I’ve had. He has done nothing but be understanding and offer someone to talk to in 
these hard times. I (and I’m sure my fellow classmates would agree) am beyond 
grateful for such a kindhearted, caring professor.

• Professor William Davis and Professor Hector Hernandez have helped their 
students navigate the rough transitions this semester with the COVID19 impact and 
offered immense support and compassion to keep us all motivated and encouraged 
us to keep going when we felt weary of failure.

• Each of my professors have done an exceptional job making sure they continued 
they’re normal teaching methods and standards and ensuring each student is on 
the same page and schedule. I would like the recognize Dr. Rines, Dr. Labine, Dr. 
Turkovic and Dr. Trigoboff for being rock star professors and making the transition 
as smooth as possible and for helping me succeed this semester.

• Professor Sandra Demauro was such a great online instructor. She made taking the 
course online go smoothly and she was always available to address our concerns 
and any questions we had. she always answered.



SAMPLE Comments

• Professor Nathaniel King was amazing, amazing! He made sure that all of his 
students made a smooth transition to the remote learning, answered emails very 
promptly, was always coming in early and staying late on the remote classes, he was 
amazing! He made it seem as thought he really actually cared about each individual 
student, he gave us extra time, extra help, and everything he could to make sure we 
all not only understood the material but knew exactly what was happening in the 
class. Multiple announcements a week keeping us up to date on his class 
requirements as well as covid updates. I can’t say the word amazing enough, 
exceptional professor who really really tried and applied himself to the class.

• Professor Warren Smith. I was in his macro class. I have been going through many 
unfortunate situations in which caused me to lose focus and not be as motivated to 
finish work and he was very supportive and understand and cared for his students 
that needed help. He was patient with me, gave me extended time, and at the same 
time, taught me things. Helped me figure out things for my future with his research 
paper. It’s rare to come across professors that are willing to give this kind of care 
and attention to their students. I appreciate his compassion in teaching economics 
and I can’t wait to continue learning more from him in the summer.



SAMPLE Comments

• I would like to acknowledge Professor Anita Torrence for being empathetic, lenient and 
accommodating to me during this difficult time.  I became ill and thought I had contracted the 
deadly Covid-19 virus. Thankfully, it was not so. However, during my time of illness she kept 
checking up on me, extended my time to submit assignments that were due and she shared 
encouraging words that made my illness more bearable. Kudos to Professor Torrence for 
making the transition to online learning smooth, less stressful and fun. She is simply amazing. 

• Will Gross, the Marine service nightime instructor, went above and beyond to ensure our 
education was not severely affected as a result of Covid-19. He did his best to translate his 
lessons to our online course, was always available when we needed him, and constantly 
assured us things would get better. Best instructor I've ever had, and makes the class worth 
continuing answered.

• Both my professors & Head of department: Victoria Martin, Gary Ramey & Ellen Lytle Eichler 
have been extremely flexible, accessible and always willing to go above and beyond to assist 
with answering questions, demonstrations, information and managing the completion of the 
semester with each student individually, they have been key in helping us through the course 
in this semester that got interrupted by the Covid-19 measures and challenges.



Q9 - What is your preferred means of communication with 
College personnel, such as your advisor, financial aid 
representatives, etc.?

# Answer % Count
1 Phone 25% 1528
2 College email 36% 2184
3 Text messaging 25% 1512
4 Skype 1% 85
5 Zoom 5% 313
6 MyPBSC app (iPhone and Android Mobile) 6% 391
7 Other (please specify) 2% 132



Q10 - Remote instruction: A course that has been converted from face-to-face 
instruction to online instruction requiring no physical classroom meetings.  
Instruction is synchronously scheduled (that is, you meet at a specific day and 
time) for instruction and interaction.  It uses electronic delivery methods, 
such as Blackboard Collaborate, Zoom, remote labs, video conferences, chats, 
collaborations, or social learning technologies, to transmit information.   
Using the definition above, were you taking or scheduled to take any face-
to-face, hybrid, or other classroom-based courses that were converted to 
remote instruction in response to COVID-19?

# Answer % Count
1 Yes 86% 2736
2 No 14% 436

Total 100% 3172



Q11 - Before your class was converted to remote instruction, had you 
ever taken a class, either at Palm Beach State or other institutions, in 
any of the following formats? (Select all that apply.)

30%

40%

30%

Fully 
Online

Hybrid

Neither



Q12 - Please rate your level of agreement with each of the 
following statements on a scale from 1 to 7, where 7 means 
“strongly agree” and 1 means “strongly disagree”:

# Field Mean Bottom 3 
Box

Top 2 
Box

Difference

1 I am doing well academically since 
the transition to remote learning.

4.5 31.4% 38.4% 7.1%
F&S – 19.3%

2 I was doing better academically prior 
to the transition to remote learning.

5.4 16.7% 57.9% 41.2%

F&S – 67.5%

3 Instructors in remote courses that I 
am taking were effective in 
delivering course material.

5.2 17.7% 51.5% 33.8%

F&S – 60.4%

4 I was able to access and successfully 
use the technology needed for my 
remote classes (for example, 
software, hardware, internet, etc.)

5.5 15.2% 62.0% 46.8%

F&S – 73.8%

5 My instructors were flexible and 
accommodating.

5.6 13.4% 62.1% 48.6%

F&S - 94.9%



Q13 - Thinking about your overall experience, how satisfied are you with the 
performance of your instructors since your classes were converted to remote 
instruction?  Please rate your level of satisfaction with each of the following 
statements on a scale from 1 to 7, where 7 means “extremely satisfied” and 1 
means “not at all satisfied”:

# Field Mean Bottom 
3 Box

Top 2 
Box

Difference

1 Your instructor(s)' use of 
technology in support of 
remote learning

5.4 14.7% 59.2% 44.5%

F&S – 70.4%
2 Your interaction and 

engagement with instructor(s) 
since remote instruction began

5.2 18.8% 52.4% 33.6%

F&S – 57.1%
3 Your instructor(s)’ availability 

since remote instruction began
5.5 13.5% 60.0% 41.4%

F&S – 79.5%
4 The overall quality of your 

instructor(s) teaching since 
remote instruction began

5.2 18.6% 54.6% 36.0%

F&S – 61.4%



Q14 - For your current term remote courses, please indicate 
which instructional methods have been used... – Used/Most 
Effective

# Question Used in class Most Effective
1 Viewing videos online 14% 12%
2 Using online discussion boards 

or chats
13% 12%

3 Taking quizzes and tests online 15% 14%
4 Live group discussions on 

Collaborate, Zoom or other 
conferencing software

13% 15%

F&S – 18%
5 Online narrated PowerPoint 

and/or other types of 
video/audio lectures

13% 13%

6 Interactive simulations 5% 6%



Q14 - For your current term remote courses, please indicate 
which instructional methods have been used... – Used/Most 
Effective

# Question Used in class Most Effective
7 Virtual office hours 7% 7%

F&S - 11%
8 Collaborative group project tools 5% 5%
9 Virtual tutoring centers 5% 5%
10 Online library materials 5% 6%
11 Remote labs 4% 4%
12 Other (please specify) 1% 1%



Q15 - If you had any spring courses with a lab component 
(science, health science, trades, public safety, etc.), describe your 
experience:

Total Comments: 478
Positive Sentiment: 107
Negative Sentiment: 192
No, NA, None: 68



Q15 - If you had any spring courses with a lab component 
(science, health science, trades, public safety, etc.), describe your 
experience:  SAMPLE Comments

• It was absolutely terrible. I am not a virtual learner, it’s difficult , My environment 
isn’t the best and there’s way too many distractions. Since remote learning started I 
can honestly say i haven’t learned anything.

• HVACR Program it has been horrible trying to learn a trade online with NO hands-
on learning with an instructor who puts in about 20% in being creative & structured 
to a group of young men that were eager to learn but are losing their excitement 
for the program.

• The class pretty much came to a standstill.  Without being able to be in the lab with 
access to the equipment, I don’t feel like I learned what I needed to in this class.

• I preferred the online physics 2 lab to the "real time" lab, because 1) the 
instructions were more clear 2) the equipment/simulators worked 3) No time limit 
4) No background music was playing, unlike actual class time. I recommend this 
option be continued forward, for students whose schedules just can't 
accommodate the lab times.



Q15 - If you had any spring courses with a lab component 
(science, health science, trades, public safety, etc.), describe your 
experience:  SAMPLE Comments

• My experience with lab component courses was amazing.
• I felt like I was unable to get the full experience I would have liked in my 

Lab course and I am going into FAU for the research program. I actually 
had fun in every lab I have taken but once online it was pretty 
disappointing because I was unable to do experiments.

• I had to drop my biology lab. Even though I was struggling in class as well, 
remote learning really made it hard for me to follow up and do the quizzes 
we were required to complete without properly understanding the 
material. Also our professor was not understanding at all during this time.

• Anatomy Lab being online wasn't a major difference to me personally, I 
still got the material. I learned everything I was going to in class.

• My instructors truly did the best they could given the circumstances. I still 
got the basic understanding of the lab, even if it was virtual.



Q15 - If you had any spring courses with a lab component 
(science, health science, trades, public safety, etc.), describe your 
experience:  SAMPLE Comments

• I didn't find it anymore challenging.  If anything, it was a little easier during testing 
because I didn't feel performance anxiety associated with having a professor 
directly observe me performing the skills.

• I was taking an Anatomy and Physiology lab when the world stopped. I am severely 
disappointed and feel like I have been robbed of a great experience. I was 
supposed to perform a feline necropsy and the dissection of a sheep brain. Instead 
we just watched videos of sheep brain dissection. None of this was the fault of the 
Professor, as he was amazing in both virtual and face-to-face settings. I am just 
disappointed because I paid for and anticipated the experience of a lab course and 
I feel I was not fully provided with what a paid for as a result of this pandemic.

• Welding technology is 90% hands on. Our class has none of that now. You can’t 
learn to weld by reading books and watching videos.

• Once face to face was converted to online only for AP lab it all went downhill from 
there. It’s very hard to learn from pictures and then take tests with pictures of 
things you’ve never even seen before.



Q16 - Which of the following remote services have you used, or 
wanted to use but were unable to, since... – Service 
Used/Wanted

# Question Used this service Wanted to use 
this service, but 
could not

1 Student Learning 
Center/Tutoring Services

9% 12%

2 Library Services 10% 11%

3 Academic Advising 14% 10%

4 Registration 12% 5%

5 Financial Aid 12% 8%

6 Student Service Desk/Help 
Desk

7% 7%

7 Counseling Center/Resources 4% 8%



Q16 - Which of the following remote services have you used, or 
wanted to use but were unable to, since... – Services 
Used/Wanted
# Question Used this service Wanted to use 

this service, but 
could not

8 Career Center 4% 8%
9 Center for Student 

Accessibility
3% 6%

10 Veterans Services 2% 6%
11 Testing 7% 7%
12 MyPBSC app 11% 5%
13 Microsoft Bookings 3% 5%
14 Other (please specify) 1% 2%



Q16 - Which of the following remote services have you used, or 
wanted to use but were unable to, since... - Satisfaction

# Field Mean Bottom 3 
Box

Top 2 
Box

Difference

1 Student Learning 
Center/Tutoring Services

4.5 31.9% 46.4% 14.4%

2 Library Services 4.8 26.9% 51.6% 24.7%
3 Academic Advising 5.0 23.6% 53.1% 29.5%
4 Registration 5.4 17.5% 62.3% 44.9%
5 Financial Aid 5.0 25.1% 54.2% 29.1%
6 Student Service Desk/Help 

Desk
4.7 27.9% 47.8% 19.8%

7 Counseling Center/Resources 4.4 31.8% 40.5% 8.8%
8 Career Center 4.4 32.6% 42.3% 9.7%



Q16 - Which of the following remote services have you used, or 
wanted to use but were unable to, since... - Satisfaction

# Field Mean Bottom 3 
Box

Top 2 
Box

Difference

9 Center for Student 
Accessibility

4.5 31.2% 45.1% 13.9%

10 Veterans Services 4.4 33.2% 40.9% 7.7%
11 Testing 4.8 26.1% 49.1% 23.1%
12 MyPBSC app 5.2 20.1% 54.4% 34.3%
13 Microsoft Bookings 4.5 30.2% 43.4% 13.2%
14 Other (please specify) 4.4 32.5% 46.0% 13.5%



Q17 - Since the change to remote instruction, have you been 
able to participate in virtual student activities? 

28%

72%

YES

NO



Q18 Is there 
anything that 
has limited 
your ability to 
participate in 
online student 
activities? 
(please 
specify: what 
limited your 
ability) 

Number of comments: 496

• Technology 197
• Employment 107
• Time or schedule or balance 75
• Family 57
• Communication or don’t know/understand 

43
• Health and safety 37
• Lack of interest or motivation 21
• Home environment 15
• Financial 10
• Dual enrollment or high school 3
• Housing 1



Q18 Is there 
anything that 
has limited 
your ability to 
participate in 
online student 
activities? Yes 
(please 
specify: what 
limited your 
ability) 

• Did not have access to a computer everyday
• Not owning a webcam 
• No Internet
• Wifi connection
• My work schedule 
• The workload increase I have received from 

all of my teachers
• I didn’t know they existed
• My full time job
• Finding a new job to work with my remote 

school schedule.
• Making money for bills 
• I need a better laptop. 



Q19 - Please rate your level of agreement with each of the following 
statements on a scale from 1 to 7, where 7 means “strongly agree” and 1 
means “strongly disagree”:

# Field Mean Bottom 
3 Box

Top 2 
Box

Difference

1 Overall, the staff and 
administration have been 
effective in helping students 
transition to remote learning.

5.6 11.6% 62.6% 51.0%

2 Overall, administration has 
shown care and concern for me 
as a student as they respond to 
the impacts of COVID-19.

5.7 11.9% 65.7% 53.8%

3 Overall, COVID-19 has had a 
significant impact on my ability 
to be successful at the College

5.3 18.8% 58.2% 39.4%



Q19 - Please rate your level of agreement with each of the following 
statements on a scale from 1 to 7, where 7 means “strongly agree” and 1 
means “strongly disagree”:

# Field Mean Bottom 
3 Box

Top 2 
Box

Difference

1 Overall, the staff and 
administration have been 
effective in helping students 
transition to remote learning.

5.6 11.6% 62.6% 51.0%

F&S – 59.6%

2 Overall, administration has 
shown care and concern for me 
as a student as they respond to 
the impacts of COVID-19.

5.7 11.9% 65.7% 53.8%

F&S – 51.5%

3 Overall, COVID-19 has had a 
significant impact on my ability 
to be successful at the College

5.3 18.8% 58.2% 39.4%

F&S - -6.0



Q20 - How satisfied are you with the following aspects of the College’s 
communications related to the COVID-19 disease outbreak?  Please use a scale 
from 1 to 7, where 7 means “extremely satisfied” and 1 means “not at all 
satisfied.”  If you cannot answer for any of these questions, please select NA:

# Field Mean Bottom 
3 Box

Top 2 
Box

Difference

1 Timeliness of communications 5.6 11.5% 60.8% 49.3%
2 Clarity of communications 5.7 12.0% 62.3% 50.3%
3 Frequency of communication 5.5 13.1% 61.8% 48.8%
4 Communication with your 

instructor(s)
5.5 15.0% 62.9% 47.9%

5 Communication with your 
academic advisor

4.9 25.3% 50.8% 25.5%

6 Overall communication of 
efforts the institution has taken

5.6 12.6% 63.3% 50.7%



Q20 - How satisfied are you with the following aspects of the College’s 
communications related to the COVID-19 disease outbreak?  Please use a scale 
from 1 to 7, where 7 means “extremely satisfied” and 1 means “not at all 
satisfied.”  If you cannot answer for any of these questions, please select NA:

# Field Mean Bottom 
3 Box

Top 2 
Box

Difference

1 Timeliness of communications 5.6 11.5% 60.8% 49.3%
F&S – 36.9%

2 Clarity of communications 5.7 12.0% 62.3% 50.3%
F&S – 36.3%

3 Frequency of communication 5.5 13.1% 61.8% 48.8%
F&S – 41.1%

4 Communication with your 
instructor(s)

5.5 15.0% 62.9% 47.9%

5 Communication with your 
academic advisor

4.9 25.3% 50.8% 25.5%

6 Overall communication of efforts 
the institution has taken

5.6 12.6% 63.3% 50.7%
F&S – 45.4%
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