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Q6 - Is there someone at the College who has been especially helpful for you that you 
want to recognize?  Please provide their name and what they did to support you.  We will 
do our best to share this with them. 

no 

Adam Dominique. She support me about keeping my job and always giving me hope to stay safe and healthy 
everything will be alright. She is a great person. 
Profs. Zalmond Abbondanza & Barbara Sharp (Math Dept.) for their offers of support in transitioning to online 
instruction & asking how I was doing.  Also, the individual(s) that were instrumental in setting up courses on 
Blackboard Collaborate Ultra (including training).  I think the transition went well & smoothly (at least for me). 
Nathalie Ponce de Leon MS ED RN, Dept. Chair, Nursing Skills Lab remote transition of Simulation Nursing Classes.  
Karen Ransom, Office Assist. who kept all our Nursing Work Day time posted and accurate 

IT Department has been very helpful and resourceful 

IT support - helping the entire College work remotely and assisting with many, many issues that have come their 
way. They have done an excellent job. 

Devin in IT has helped so much. 

Devin Persaud has been amazing getting me and my staff up and running remotely. 

This is a very good question, thank you for asking. Dr. Sung Ji Schmidt has been a true powerhouse teaching her 
peer faculty far more than I have ever seen before regarding remote and online instruction. She set up a faculty 
google group for teaching and learning and it has been an incredible resource for faculty. 

I can not think of anyone in particular but everyone pulled together. 

Michael Clancy in IT spent hours working on my computer in no AC! I was there too. It was hot and miserable, but 
he just kept working until a solution was reached. 
Debbie Copeland has been invaluable as a director.  She has helped tremendously with the transition to online 
teaching. 

NO!!! 

my associate dean has been a rock 

Matthew Simms in I T 

The entire Academic Affairs Team at the BR campus, the Faculty, Meaghan Janiak and Kat Huang. 

So many heroes...but the  IT department & Service Desk deserve a special shout out so everyone could go remote 
within such a short amount of time. 

Professor Ira Rosenthal- helped with my on-line classes. also Jennifer Bunnell was extremely helpful. 

No 

SLS Cluster members 
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Associate Dean McClendon who has done her best to communicate updates and check in with faculty. 

Yes - all five ladies in my team have been wonderful. Nevertheless, two have been extraordinarily flexible and 
maintained a positive attitude despite having to alternate weekly between remote and onsite work locations 
during the pandemic, in order to accomplish the timely processing and issuing of payments: Keshia McArthur and 
Madeline Steinman. 
Lee Smith, always caring & loving, she has been constantly sending those around her information about Covid. 
She has a beautiful heart and truly care about her fellow humans. 
Yes. Just before I was teaching my first classes, I ran into some emergency challenges. Since there was no way to 
get an immediate call back from eLearning, I emailed Sid Beitler. He made sure I received an immediate response. 
Mary Masi jumped in within the hour an enabled me to solve 2-3 last-minute glitches with Collaboration Ultra, so 
that I was completely prepared for my first classes online! A big "thank you" to both of them for their fast action, 
and especially to Mary who is very calm no matter what question comes up--and always knows the answer to IT 
problems and how to resolve them! 

NA 

Lana Findley is awesome! She is always going out of her way to make sure everyone is doing well. 

N/A 

Jim Robinette in eLearning is always patient and knowledgeable.  During this crisis, these qualities have been even 
more appreciated. 

Dean Ed Willey 

No 

Dr. Clarke, Prof. Candace Campbell & Prof. Carol Robinson (Emotional & Educational support) 

I would like to recognize the entire eLearning Department. During this time they have been working seven days a 
week assisting faculty, students, and staff as they have transitioned into this virtual environment. 
Dominique Adam, the EWL learning specialist at the LW campus, did the best she could for her team and looked 
out for them and was upfront with information of what was going on even though she was unsure about things 
when this was first happening. She has shown herself to be a great leader and team player. 

N/A 

Carlos Ramos 

Dr. Rob Gringas and Dr. Linda Lebile both have been incredibly supportive both in how they handled the crisis. 
They were efficient and effective with communication and expressed care and dedication. . 

NA 

Yes, I would like to recognize Nathalie Ponce de Leon for always taking our program to another level. Nathalie is 
the Department Chair for skills in our ADN program. In this role, she oversees simulation as well….double the 
work for one department chair. Nathalie has the insight to recognize potential problems or needs of our program. 
She never hesitates to reach out to corporations or organizations for resources.  This past semester, Nathalie 
reviewed spending in the skills lab, researched costs from differing companies, and was able to negotiate and add 
needed supplies for our students and instructors utilizing the same budget. Just recently, in lieu of the pandemic, 
Nathalie was already anticipating that the program would lose its clinical sites. She reached out to our Evolve 
representative and obtained a new course (at no cost) for our students which would assist us in facilitating an 
online clinical experience! Thank you, Nathalie! Another person I would like to recognize is Jennifer Bunnell from 
the IT department. Jennifer has been an immense help transitioning us to online classes. She is always available, 
so kind, and patient. She wears a smile on her face and in her voice. Jennifer is very knowledgeable in her area. 
She assists online and sends us printed resources and screen shots for us to share with faculty and/or students. 
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Thank you, Jennifer! I can’t go without recognizing our Director, Dr. Copeland. She is our rock, the glue that keeps 
us all together! Thank you, Dr. Copeland!! 
Todd Ballard, David Wickam, Candace Walker, and Steve Stemle-they have provided support for me to transition 
to Blackboard, as well as just being kind. 

Dean McClendan 

Chief Bush from security. Chief Bush has done everything in her power to ensure the campus stays safe and 
secure. The way she handles her department should be an example to all other departments. She has fought 
tooth and nail to retain as much as her staff as possible to ensure the safety of the campus and it's staff. 

Susan Caldwell, Andrew Blair, Margarita (assistant) College of SS 

Murcia Jeanne, right at the beginning of the crisis. 

Dr. Tunjarnika L. Coleman-Ferrell, Mara Abrams, Heather Liger, Sheryl Depaolo, Laura Abrams, Ron Ungaro 

IT department - thanks 

A huge thank you to Jenniffer Bunnell and the entire E-learning department for patiently answering all my 
Blackboard related questions. Also, a big shout out to Barbara Edith Cabrera, in the TECH support department, 
that patiently supported me via phone and remotely when I had several tech issues. A huge thank you to both 
departments for making our virtual teaching life a lot easier. Finally, a huge thank you to my coordinator, Luisa 
Brennan and her admin assistant, Debra Luongo, in the Early Childhood Department, for providing me with the 
support and resources necessary to be successful as a new adjunct. I am very appreciative and really enjoying 
teaching at PBSC. 

President Parker 

Sheila Scott-Lubin   Very supportive and patient 

Matt Fechtmeyer - Saved my sanity by fixing my Loaner PC after many days of trying with other IT techs. 

Yes Dr. L. McNeal has been especially informative to our department. She has been available and collaborative at 
every level. With her there is no little U's and big I'd. As she puts all hands on deck including hers, she is a campus 
community voice and always maintains the peace in tending to the college business. 

Ava Parker- Thank you for allowing me with the opportunity to work remotely. 

No one. 

n/a 

Nikki Champagnie, Student Development Director. She has been an amazing and consistent leader for our 
department especially throughout this transition. She has been very thoughtful about our needs in and out of 
work and has checked in with us to make sure we were emotional supported and connecting us to resources to 
be supported in any way we may need. I have greatly appreciated her throughout this time. 

Tracy Ciucci and Ed Willey for their support and assistance. Guidance during trying times 

Dr, Capers, Dean Glady, charmaine williams 

I appreciate Dr. Becky Mercer for keeping us update and helped me to transition to work remotely 

Nathalie Ponce De Leon was supportive, sensitive to our loss of teaching hours and prepared an excellent 
orientation for teaching Simulation remotely. 

eLearning Director Sid Beitler showed tremendous leadership during the transition to remote instruction. 

Kim Copeland, Marc Fedderman 
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Associate Dean McClendon has been consistent in her support of faculty and ensuring that she seeks out answers 
that we need. Her jovial and empathetic disposition is what makes our interactions with her during this time 
meaningful. 

Laurel Serra keeping in contact w/her team a few times each week on zoom 

Sheila Scott-Lubin has done an exceptional job providing timely updates and sharing pertinent information. 

Dr. Coleman-Ferrell 

Dr. Stephen Frishman. A superlative department chair and boss! 

Luis Castillo was there when I college computer was near death. He reached out to me today and said, "I have 
your replacement."  Without Luis and the IT team, we would be in trouble. 

Karen Handy 

Lyam Christopher and Leandria Vickers along with Mayetta Lee and Esperanza Noble great leadership team! 
Always one or the other checking to see if my husband and I are ok!       the college. Always checking how I'm 
doing.  Same for Esperanza Noble and Mayuetta Lee 

Jackie Bostick has been very supportive and mindful of how these circumstances can affect myself and the team. 

I want to thank Dr, Marina Rines , the Blackboard Collaborate teachers, and the Distance learning staff for their 
help in developing Random Block tests for my students. 
Karen Handy, she always goes above and beyond as a seasoned academic advisor to assist the less seasoned 
advisors and anyone at the college.  When others were unable to get onto pnet remotely, Karen worked to 
support anyone who needed pnet info. 
Sheila Scott-Lubin has been an outstanding resource; she has endeavored to keep her faculty informed every step 
of the way. She has sought out answers for all of us and worked tirelessly on our behalf. 

Timothy Stinson has been excellent support. Always helpful. 

Ask not what your country can do for you, ask what you can do for your country-JFK Thank you for allowing me 
this access. 

Chair Thomas Cznarty and Dean Richard White. And elearning Jennifer Bunnell 

Guy Burns was helpful in being a sounding board and tech ideas, Mara Abrams was helpful in scheduling conflicts, 
Christopher Linton was helpful in tech difficulties. 

Sarah McNeil - She allowed me to email her personally with Blackboard issues. 

Sheila Scott-Lubin has been a steadfast and organized leader. Knowing that she was in charge of my department 
and was there if I needed anything, made things less stressful. 

VP Barbatis and his weekly "check ins" 

President Park for her calm in the presence of chaos! 

N/A 

IT dept. has been phenomenal! Edith (Barbara), Geoffrey, David, Dave in particular. I have had to call often but 
they have come through for me! Life savers during this time. 

Laura Clouse is always supportive 

Alvin Johnson: His resources has allowed me to better aid the students from home. Even with him in the hospital 
he's been a big help with the resources he has left the SLC. 

Dawn Marie Peter - Help with Blackboard to set up my classes and presentations 
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Sophia Munro has done a great job at providing adjunct faculty updates 

IT has been great!  It took a little minute to get used to everything related to working from home and the support 
received from the IT staff has made the transition a lot easier! 
Dean Gingras has been supportive from the beginning. He is in constant contact with all of the campus faculty, is 
genuinely concerned and offers practical advice freely. 

My staff - I tell them whenever I can. 

Susy Martinez-white, provided online support & encouragement 

My manager, Kim Copeland, has been particularly supportive of/flexible toward me and my amazing staff. She has 
patiently listened to my concerns and provided sound advice and steady leadership. In addition, Boca's dean of 
student services, Sheri Goldstein, has gone above and beyond with her time and efforts to support me, my staff, 
and (most importantly) our students. Both Kim and Sheri have replied to my questions and suggestions in a timely 
and effective manner. 

Dr. Sheila Scott-Lubin has been extremely communicable. I appreciate her. 

Dean Hamadeh- being available to talk, calling back or responding to texts quickly (when I know her schedule is 
BUSY), listening to all points of view on different issues and appreciating the feedback from all, her funny emails.   
Kat (Lingxi) Huang- invited me to join a zoom workout with her that meets daily and working out with me, 
answering my calls and working through different situations together to find the best solution,  Stefania Volpe- 
making great videos for our AMSA/STEAM club, sharing ideas on the phone together, being supportive. 
Bobby roan out of work cutting my yard without paying him and doing it for others most people would not do it 
without getting paid called him one night and change my tire for my mom side of the highway 

Associate Dean/Dean Sheila Scott-Lubin.  Her clear and timely communication with us has helped immensely. 

Marc Fedderman is a great boss that always helps us stay positive and make us tutors laugh. He finds ways to 
bring us together and not forget that we are a team in this crazy current time. 

Associate Dean Jennifer Johnson 

Robin Russo, the weekly wellness activities are very beneficial and I look forward to them each week 

Ira Rosenthal has provided a lot of tech support for the Gardens faculty 

none at this time. 

The entire Information Technology department should be commended for their immediate response to the new 
remote working model.  The strategic management and tactical folks on the ground cobbled together what 
resources we had and repurposed many when we didn't, to get the job done. 
The entire student services division, IT and HR. They say that when the going gets tough the tough get going, well 
we have a very tough team! 

Lana Findley! She has been a great asset before and after the quarantine. 

Rattanporn Findley (Lana). Lana is a great supervisor for us SI's. She has kept us on task and both she and Arlene 
have been staunch supporters of the work we do as SI's for the students being students ourselves. 

Jurard 

Professor Sherry Stephens has been my digital person to go to when IT cannot answer my questions. She is my 
hero during this crisis. While her life at home has been very stressful with a grand child and she herself is over 70 
years of age. But she is kind enough to share her knowledge on teaching remotely with me. 

Dr McAllister ... Sending me virtual information. 
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Sheila Scott-Lubin is THE BEST administrator I've ever encountered at PBSC. Intelligent, competent, and caring. 
She makes other administrators at this institution look even more incompetent than they already are. For 
example, why on earth did the associate dean in the business department force her professors to be at a F2F 
departmental meeting at the end of March. One of the people at that meeting tested positive for COVID-19. Do 
you have any idea how much stress that caused my colleagues? 

Dr. Linda Lebile has been amazingly supportive of faculty during this time of turmoil. 

NA 

Barb Matias and Anjana Rangarao, my supervisors. They have gone above and beyond to make sure we stay 
connected, calm, and are always available to assist in every difficult situation with open communication and a 
virtual smile on their faces. 

Lana Findley, Arlene Jellinek 

Lee Smith - Help with negotiating the working from home computer environment / just talking me through 
problems.  Steve Faurot - helping with WorkDay problems 
Dean Sheila Scott-Lubin: consistent information, checking in, addressing our needs, emotional support, and 
finding out answers for us.  Absolutely above and beyond. 

Candace Walker 

Almost everyone at my campus (especially Math Dept.)has been helpful. Whenever I have a question or need, 
anyone from Dean Ramos' office  or the Math chairperson tries to do something to help 

The essential workers present on the Lake Worth campus. 

Raquel Grant-Ranglin, my supervisor, has made sure that I am able to work effectively remotely and still carry on 
my current student and motherhood responsibilities. 

All of IT people were extremely helpful 

Sheila Scott-Lubin, Regina Dilgen, Matt Klauza 

John Scarpino and Van William were largely instrumental in facilitating our way to work from home. 

My department chairs Africa Fine and Traci Klass have been so good at communicating and making me feel safe, 
as well as secure in my job. They have been quick and efficient with communication and instructions, and are 
giving us a sense of normalcy. 
Susan Caldwell is such a great leader. I'm in her department. She created a group text message and supported us 
department chairs so we could support our adjuncts. She has been transparent and encouraging and I really look 
up to her. Also, shout-out to the eLearning staff and the Help desk people. They are front line workers and should 
be recognized on the news!! Also, shout-out to Dr. Yohe for his all-faculty meeting. I know he didn't mean for 
there to be a 100 person limit, but we are all learning through this situation. He was encouraging, positive and 
honest. He also held another meeting for those who couldn't get in which shows his willingness to make things 
right instead of blaming or making excuses. 
David Delva and Barbara from the help desk have gone above and beyond! Santrel Carries, Gerry Romero and 
Latisha Myrick continue to exceed expectations with their support. 

NA 

PBG faculty all supported each other as we transitioned and it was beautiful to be a part of it. 

Faculty colleagues have been especially helpful and supportive --providing technical support and assistance that 
was crucial in helping me to navigate the sudden transition.  PBG faculty have been extremely supportive and 
wonderful in these challenging times.  As faculty we helped each other and so many different faculty were a part 
of this invaluable support network that I couldn't pick out just one or two names. 
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my manager Dewitt Dickson.  He is always available to help with testing needs.  Also, the testing staff from all 
campuses is to be commended, as we have really pulled it together to work as a team. 
All the faculty members that had to alter lesson plans and shift to online teaching in Trade and Industry has been 
amazing. These program are obviously hands on and when they had to turn on a dime, and modify their lessons, 
the students are still able to learn. 

na 

Thanks to Dr. Barbatis, I was able to borrow the equipment needed to work remotely from home. 

Sheila Scott Lubin has been an amazing leader.  She has communicated!  I can't express enough how beautiful it is 
to have her listen, guide, and work along side me during this time. 

Nika, Rob, Becky and Linda have provided excellent leadership and support. 

A few someone's.  She's a very shy person but I admire her love for her staff, always there when we need her the 
most and always available to meet with us under any circumstance.  She communicates with an open heart, 
Topeka Zigler, Manager of CSA.  I also want to recognize the admiration this director has for the department and 
always willing to work, Nikki Champagnie, Director of Student Development.  Even through tough times, he 
always puts a smile on my face, Vincent Price, Advisor for CSA. 
My supervisor, Darlene Smith.  We speak daily during the week to update what is happening both professionally 
and personally to insure I can complete my job responsibilities. 

Susan Caldwell, for caring about her department and great communication. 

My financial aid colleagues are available anytime - night or day, to answer questions, help with computer issues, 
help with student issues and help manage the changes in the academic calendar.  I am so fortunate to be part of 
this group and to have team members who support me and each other.  This is a very stressful time for all of us 
and I would also like to thank the College leadership team for your support and caring. 

Kim Copeland has proved to be a strong leader as she guides the Boca SLC through all changes to online tutoring. 

Cody from the Helpdesk 

Peter Barbatis.  He did a good job of putting things in perspective and reassuring 

I'd like to thank our IT department throughout our time of transition. We had many staff that required significant 
resources to get our Call Center operational from their home offices. 

Roberto Carballoso 

Interm Humanities Dean White has been a shining light during this time for me personally. When I felt 
uncomfortable working on campus because Department Chair Thomas Cnzarty was still running his classes and 
NOT following CDC guidelines for cleaning and distance, Dean White personally spoke with me, heard my 
concerns and approved of me going to remote work. Our previous humanities dean could never even remember 
my name. I really feel that Dean White cares about the humanities staff in a way I had never experienced before 
after years of working here. It's especially appreciated during this difficult time. 
A. D. Thomas Gauthier, and P.D. Eligio Marquez, being supportive to the needs and concerns, and fighting for the 
instructors in Trades and Industry programs. 

n/a 

Victoria Martin has been extremely supportive and helpful ensuring that faculty stay updated and connected. 

I commend all of the library staff. Library staff risked their health and the health of their family to provide access 
as we remained open until April 1st and continued to hand out laptops beyond that date. Terry Hirsbrunner, Mark 
Hia, Kristin Lemire, Katly Gedeum, Kelly Keith, and Alondra Ramirez all played a part in handing out laptops.  I also 
commend Billy Reeding for giving extensive support to faculty and students with Collaborate. 
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NA 

Amazing:  Karen Pain, Ed Willey, Michele Villanucci, Carol Morejon, Maribel Lozano, Cynthia Parent, Jillian Iorio 

The entire elearning team. 

Myself, because I did what I had to do and didn't complain about the lack of direction to get there. 

Kathi Schaeffer, Sheri Goldstein, Anne Zacharis 

José Murillo is my partner on the Florida Job Growth Grant. He is the only person that has been in contact 
consistently. 

Terry Randolph department chair of political science and American Govt. Great Job. 

My team members have been supportive. 

Judith McCauley highly values, greatly appreciates and strongly advocates for her adjuncts 

Mary Masi has been a great help by providing the faculty with all the tools and instructions needed for remote 
teaching. 
Dean Willey for guidance to transition to remote teaching.  Dr. Yohe for having the open forum and for helping 
me secure hardware for remote instruction.  Administrative assistants in health sciences and specifically dental 
health services.  eLearning for remote instruction training and support as well as the help desk that secured the 
hardware I needed to get home safely and teach! 

Dr. Destiny Keen, Kyle Goodman, Jacqueline Grant, Linda Williams, Natalia Mesa and Fernanda Domingues 

Dr Barbatis was instrumental in ensuring my assistant had the resources available to work from home and for that 
I will forever be thankful 

Extended cabinet members 

Laurel Serra has been extremely helpful and supportive. She even create time to make mask at home and share 
with many staffs and took the extra mile and mail them to those of us who asked for one. 

Laurel Serra Payroll director & Kelly Ingram Payroll Mgr-Keeps our team connected and positive during this time. 

Jose Barajas and Elvia Mazo went of their way to help resolve initial issues with remote desktop and connectivity 
to email and skype 

Everyone in e-learning; AD Kim Lancaster 

Assoc. Dean Richard White has kept in touch providing encouraging and caring support. 

The entire IT department needs a raise! 

Alice Spanomitsos. She had been instrumental in helping everyone, even staff that is not in her direct department, 
with getting ready for working remotely. If you needed help with setting up your laptop she was right there. The 
transition to working from home would not have gone so smoothly without her. Also, she has been a tremendous 
help in promptly answering any advising questions that I have had while remotely testing students. She is an asset 
to this college and always goes out of her way to help in any way she can. 

I appreciate the stress relief tips from Robin Russo. 

VP Barbatis has and continues to be 100% supportive throughout this crisis 

The Call Center at PBSC 

At the very beginning because I never worked from home, I received help form Skip Short at the Service Desk that 
I am thankful for. 
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The entire IT staff has been amazing!  Devin Persaud help get us out the door with the hardware we need to 
transition to remote work. 
President Parker and her Cabinet made solid, informed decisions to act quickly and "planfully".  Her leadership in 
a crisis was/is inspiring and is the reason our faculty, staff and students can continue the educational enterprise in 
a safe environment. 

The entire IT department has been AMAZING!!! Special thanks to each and every one of them. 

Alan Bohen- help me to navigate through BB , allowing me to add more material for my students. 

All employees who were behind to have all essential support for the faculty and staff in this pandemic covid 19 
situation. 

Administrative Assistant's Lisa Averill and Lynn Flanagan 

Laura Babooram- Fearless Leader has provided constant caring, support, and understanding to the BAS Advising 
Team! 

Mamie Murphy for offering Mindful Meditation Class has helped during this crisis. 

The IT team has been great setting us up with all that we need to work from home and troubleshoot issues at 
home. The IT help desk staff has been awesome. Lydia in IT was so helpful when I was picking up equipment! As 
an adjunct, the sessions that the e-learning team (and SO MANY of them were available) were very helpful. That 
team was so patient with every question they fielded. The e-learning team responded so quickly to emailed 
questions for setting up face to face classes on Blackboard. Very well done, team! 
There are so many who I'm personally thankful for their support, it's not fair to name only one. The first one that 
comes to my mind is Dr David Pena who has been a huge support to my students in need of laptops! 
Dr. Peter Barbatis, his constant communication with the college staff and his availability for one on one assistance 
if necessary. 

Dean Oliver and Laura Henry have been great about uplifting everyone’s spirits 

Dr. Linda Lebile and Dr. Gingras have consistently asked their staff if there was anything they could do to help us. 

Seweryn Wilks helped get technology ready for my work-at-home experience and answers quickly if I have a 
question or concern. 

Guy Albertini made sure me and my family are ok during this time. 

n/a 

Our Provost and her team are very supportive. I feel they take time to touch base with us and keep us informed 
with what is happening at Palm Beach State College. Tracey Olsen-Oliver's Motivational Monday's are a bright 
spot every week. The admin meetings with Robin Dean are very emotionally supportive. Rebecca Peter (SLC) has 
been my true and steady rock while we work together on our Kindness Campaign. 

no 

Karen Ransom has tried to help me as much as she can with the training. Having patience and still speak with a 
smile during this time means a lot. 

I just think our students have been amazing, they are patient about tech difficulties 

Dr. Barbatis - His emails to check in on the staff with helpful links to support mental health. 

Lana Findley-helpful, supportive, patient 

Gerard Guarino has been especially helpful and I would to recognize him. He has assisted me countless time with 
technical issues related to BlackBoard. 
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Administration allowing workers to continue their duties out of the office. 

Professor Justin Rodrigues called to see if I needed anything and to see how classes were going. 

Chief Bush 

No 

Lyam Christopher was very helpful in preparing, advising, and encouraging me in my situation, but unfortunately 
it was not his decision to reinstate my position. 
Ira Rosenthal, Prof. Math (Gardens) - Scheduled weekly sessions as a check-in for faculty. She was instrumental in 
planning early Collaborate Training Sessions during the prep week to transition to remote instruction. Her weekly 
check-ins and concern for how everyone was doing was appreciated. She was positive and a great support system 
for faculty since the transition to remote instruction. Her sessions helped to navigate Collaborate effectively so 
class sessions could be manageable for faculty so we could more effectively help our students handle the 
transition to remote instruction via Collaborate. 
Guy Albertini and Michail Roytshteyn. They’ve been the guiding lights while still encouraging our internship as 
people who want to protect the college from cyber security risks. I’ve learned more from them than any class. 
Dr. Peter Barbatis, was available to answer questions, highly responsive and maintained a calm and positive 
demeanor, this is important in the wake of a crisis. He exhibited care and compassion. 
Michelle Gomez - for taking initiative in leading the VPI team to transition from face to face to online support for 
students.; 

Lystra Seenath 

Dean Rob Gingras- shares frequent updates, stayed positive. 

Dr. Holly Bennett allowed me to use space in her office suite to access phone and computer resources. She made 
sure the area was disinfected and safe. This was the first two weeks of the move to remote, and i had difficulty 
getting a connection to the remote desktop from home. Holly made it easy to get my work done. I am most 
appreciative of her welcome. 
Jyrece McClendon, & Roy Vargas, they constantly keep faculty informed of all developments, and sometimes are 
just calm voices during a difficult time. 
Maryann Mcgann & Gerri Romero- supplied assistants and information that I did not have access to remotely. 
They assisted greatly for me to help as student succeed. 
The nursing department director and faculty both full time and adjunct worked well together to make sure 
students could receive the best experience 
My Deans, Dr. Vargas and Jyrece McClendon have been exceptional and very accommodating to the needs of my 
students and myself. Their assistants have done an amazing job with the administrative tasks. Sofia, Gabriela, 
Myra...are superstars. 
I feel like the staff at my campus support one another and are there to process the stress being handed down by 
leadership. 
Barbara Sharp and Zalmond Abondazzo (?) were very helpful setting up my remote course.  They helped me get 
my students who were not using mymathlab the tools to get in. 
I haven't reach out, but the regular emails have been helpful.    I did like the one "mindfulness tea" that was held 
online. 
My Department Chair Terry Randolph has been very supportive in giving us updates and maintaining an open line 
of communication, he even called to check in 

no 

Steve Stemle, Candace Walker 
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Jennifer Bunnell from IT. She was so helpful to me when I was struggling to learn how to navigate blackboard 

Sarah MacNeil and Jim Robinette 

Sid Beitler did an incredible job getting all the classes moved online and working with faculty. 

Both my dean, Sheila Scott-Lubin, and our dept. secretary, Joann McMillion, have been with us every moment. 
They have been very helpful and supportive, and I really appreciate them. 
Dean Scott-Lubin has kept in constant contact with her faculty and has been a tremendous asset at 
communication and at leading with confidence. 
Anurag Katyal has helped several faculty (on his own time) with their transition to remote teaching. He created 
several tutorials for faculty. 

Jennifer Johnson and Sheila Scott-Lubin have done a great job communicating with faculty 

Rob Gingras great support for PBG campus when this all started. Sid Beitler has been an unbelievable support for 
the entire college and our eLearning team! 

SLS Cluster members 

President Parker, Dr. Barbatis, and Dr. Yohe including faculty and staff when its time to make a change or 
decision.  Nice team effort 

Dean Richie and the Service Desk 

Claude Edwards, Bob Priolo, Tony Milici 

Sheila Scott-Lubin has been calm, supportive and extremely open in her communication. She has truly become a 
port in this storm for faculty. 
Frank Atkins went and ordered sanitizers and disinfectant in large quantities so that we can protect ourselves and 
students 

Sue Adamski, our administrative assistant!  She rocks!! 

Associate dean Cipriano had been invaluable with guidance during these times in the certification path programs. 
She has a very challenging job meeting both the certificate side and college requirements and has done 
everything possible to make these remote transitions feasible for all 

Peter Barbatis, Daycia Bowman and Darlene Smith 

Carlos Ramos, excellent communication, information and coordination 

Dr. Barbatis and the entire body of academic and bachelor's advisors 

Prof. Bijayita Thapa BB Test development n deployment n related 

Everyone has pitched in and worked hard to make the transition online! 

Sheila Scott-Lubin; she has been amazing at clearly communicating what she knows. She has regularly met with 
faculty and has been a calming presence in this unending storm. 

no 

Natacha Nettles. Her support, genuine concern not only for our physical well-being but those of our immediate 
family has been refreshing and emotionally uplifting. She is the first boss, since my first day at PBSC, has shown 
me such respect and acclaim. 
Jennifer Bunnell in eLearning.  She has always been helpful & supportive.  Jen was so responsive (less than an half-
hour) to any requests I needed these last few weeks. 
Jenn Bunnell has been amazing; deserves combat pay! Helped me through certifying for Web Component courses 
in fall. 
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Steven Stemle and Audrey Petrillo have provided social interaction through the phone 

Dr. White and Prof. Víctor Slesinger have been very understanding and supportive. 

Carlos F Ramos - He has been very supportive as a Dean in making sure faculty had what they needed to 
successful in this transition. 
Regina Dilgen and Sheila Scott-Lubin have been constantly checking to see if I am all right and spend time 
answering questions of concern promptly, as well as offering support if needed. o 

Eileen Doran 

Bill Reddy provided face-to-face training on Collaborate and was always ready to patiently answer questions and 
provide continual assistance until I understood the system questions 
Dana Hamadeh.  She has been supporting me so I can work from home a do my best. She approved an extra 
monitor so my eyesight is not damaged, she told me to call/text/email her any question I have, she teaches me 
technical issues I am unable to solve, and how to use Zoom! She always asks about me and my family, or if I need 
anything, but most of all, she gives me the confidence that my work helps her and is valuable to the college. 

IT Dept. has been very supportive during this time!  Rock Stars! 

My campus Dean, Provost, and eLearning support staff!! 

The chairs and faculty at belle glade /lox. We text zoom or talk everyday about issues schools or just life. Even 
Alvin Johnson who has been in Hospital since January takes part.  This small group truly display what every person 
in PBSC should strive for 

Doreen Singer has been very helpful and certainly more interested in the clinical instructors than Jane Fisher. 

N/A 

Everyone on the Help Desk -- they are all amazing. 

Carlos Ramos has been available to answer my questions 

Dr. Barbatis has demonstrated exceptional leadership with weekly meetings, motivating emails, and cluster 
meetings to address specific department barriers. This experience has been very upsetting but his leadership has 
been caring and consistent. I am grateful for him during this challenging time. 

Robb Erwin, and Rachel McDermott 

Daycia Bowman and Patricia Hoyle 

Dr. Gladney, Laura Babooram, Hilary Ashmen and all the team at the bachelor's program. It's a pleasure to work 
with such a great group of professionals and i am so thankful to be part of this wonderful  team.  Laura Babooram  
and Dr. Gladney are amazing leaders who have been very supportive especially with my father's recent passing.  I 
love my work and love to be part of this wonderful college, go  panther family ! 

I felt very alone and did not feel that I received much support from my department heads 

Everyone in E Learning Sid and his staff. Online faculty were extremely helpful in answering questions. Collaborate 
was a great idea and kept everyone connected. I recommend that it remain available for emergent situations that 
may arise for faculty to use to keep student interaction going. 

I cannot single out one person. It has been a team effort 

The Service Desk in General. 

Topeka Zigler is amazing. She always helps me to get the most out of my students who need accommodations. 
She's been just as wonderful now that we are remote. I hope she feels as though I work just as hard to protect her 
students and help them have success. 



13 
 

No 

Adurey Jackson Assistant Dean of Student Services at Boca Raton while I was recovering she checked on my well 
being. 

Darlene Smith 

Professor Sung-Ji Schmidt - she started a google group for sharing tips on online instruction and that group has 
been absolutely fantastic. 

N/A 

Associate Dean Jyrece McClendon has performed true leadership, has been helpful, supportive, and honest with 
faculty at all times through these changes. 

Associate Dean Jyrece McClendon 

No 

Stephen Chase - Departmental Stretch Breaks; Rebecca Peter/Joni Lengyel - PBG Kindness Program 

Dr. Bernadette Russell has been very helpful in allowing me to periodically visit my home campus to perform 
much-needed maintenance and inspections on the teaching laboratories and outdoor learning greenspaces. Dr. 
Russell has also been extremely supportive in ensuring that our laboratory buildings and infrastructure maintain 
appropriate national standards for climate and humidity control to prevent damage to our facilities while the 
campus is temporarily closed. 
Jenn Bunnel, Billy Reddy. They are very valuable. Their patience, optimisms, and professionalism was essential to 
overcome the complexities of the COVID transition. 
The skeletal crew at Belle Glade has been helpful-LaTanya McNeal for keeping information afloat, David for 
keeping in contact and Ms.Shatara for her constancy. At Lake Worth-Janet Naughton and Rob Krull, have been 
extremely supportive. 

no one in particular 

Lori Crane was there for all of my questions. She gave both emotional and educational support. 

Providing ability for us to work remote has been extremely important and flexible and shows what a great 
collaboration of staff we have to ensure nothing is dropped 

Dean Gingras and Associate Dean Lebile have been so supportive! 

From a Departmental perspective communication has been good so would have to give Dean Scott-Lubin Kudos 
for that :) 

DR. barbatis, Nick Cichielo, Greta Jackson, Mareta Iosia-sizemore, Alexis Forbes and her Staff 

No one 

Sherry Beckman, Mara Abrams, and Jesse Rogers 

Jyrece McClendon--she is always communicative and helpful. 

Pretty much everybody is helping one another in my department. 

Van Williams is doing a great job keeping his direct reports informed and on Fridays ending the week on a positive 
note 

Ira Rosenthal has been fabulous in organizing training for faculty. 

eLearning staff: Jim Robinette and Sarah McNeil 
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Rob Krull - went out of his way to help one of my students that had no access to a computer. 

Yes. Mary Masi.  Changing things for the better. Top notch! 

Helen Shub, as my supervisor she not only helped me keep myself in check emotionally, she was supportive, 
encouraging, and understanding. I have to remember she's not my family member, but my supervisor because I 
view her as THAT special to me, I see her as family. Thank you Helen for all you did and continue to do. 

Dana Hamadeh and Dr. Vargas continues to show support and leadership during this pandemic. 

No one in particular but too many faculty, staff, and administrators who have lent all of us their support the last 
five or six weeks.  Our college community has been so helpful! 
I mentioned in my earlier answer and will reiterate:  Jyrece McClendon- Associate Dean at the Boca Campus is 
wonderful. 
Barbara Cipriano.  Her leadership during these times has been nothing short of extraordinary.  She has remained 
calm, detail oriented, and a true leader thought this entire process ensuring that many of her superiors have the 
information they need to disseminate to others.  She has allowed her subordinates the freedom to make sound 
and logical decisions, offering her insight without compromising the plan or idea, and always remains student 
focused.  The word "Associate" attached to her title is an injustice.    Barbara should be recognized for what she is 
and the job that she does.  Anything short of Dean of Public Safety misses the mark. 

John Garofalo and Claude Edwards. So supportive to me on the COVID-19 Task Force 

Kim Lancaster has been a rock to her department as well as others during this time. She has dealt with personal 
struggles at the same time and has always been there for the college and faculty/staff at every step. 
My supervisor Rob Krull. He made sure to advocate for his employees and did the best he could to keep the 
library up and running. 
Laura Basset from eLearning... No matter what or how many request Laura is always on top of the work and 
delivers. 

Doreen Singer. She was available at odd hours to help me transition to synchronous teaching. 

 


