
Response to COVID-19 Student Survey Report 

 

Q7 - Is there anything else you’d like to tell about the way the College has responded to 
COVID-19 and your student experience this spring?  What other ways can we help at this 
time? 

Stay positive and strong. Focus on bright side. 

Financial aid Cash advances would be helpful 

The college did everything perfect. 

so far they were great it was just a hard transition 

the book are too expensive, maybe help the student with that. 

No 

Not sure. 

This is all ridiculous and they should have opened back up for summer classes. 

No 

N/a 

By giving everyone A’s and passing us to the next year. Isn’t fair that I didn’t have WiFi half the semester. I went to 
the school to do all my school work. This wasn’t set up for everyone and I feel like I need compensation! 

If you guys could provide us with any school equipment to help us at home with the classes that we are taking 

We need help 

My experience was horrible. 

Unable to manage 

No the college is Doing a great job. The only thing I noticed is the miss fit teachers that are angry and lashes out on 
students. 

Lack of focus 

Better prepared 

No, my professors did a great job transforming to virtual training 

Interactive exercises during online courses 

The faculty and staff of PBSC have been very active with keeping in touch with the students enrolled. They are 
working diligently to get everything situated. 

No 

I liked the regular updates on COVID-19 on all campus and how Palm Beach state is keeping everyone updated. 

N/A 



2 
 

It’s a good thing that the classes were moved to remote but it was also for many a bad thing 

I think the school handled the situation very well in such a short amount of time. Help for those in mentally abusive 
environments is lacking. 
The college was great but I called 5/8 around 9am, she was rude & sounded like she was asleep, was not helpful & 
extremely rude, I asked for her name she wouldn’t give it to me, I pay for these classes , this is not acceptable 

I hated online classes 

I think Palm beach state did really well with the situation. 

If possible, the college could help those with little accessibility to devices and appliances. 

Safety 

I really think there is nothing better for us to learn than a face to face class. I find it more difficult with remote 
classes. And classes are so expensive and it is not the same experience to have a remote class that a face to face 
class. I feel it's not worth the cost. Communication, asking and having questions answered is more difficult. 

Stay focus even there is distraction 

College has been great in communicating 

No 

N/A 

I believe the college worked on an effective plan for the students and worked quickly too 

I feel like the transition into online classes were pretty rushed and therefore it became pretty hectic. Before the 
outbreak I was doing pretty well In my classes but it went quickly downhill once school was shut down. 

Give more time to complete classes. Due to covid-19 i been helping out with first responders 

More student Grants 

Nothing 

Professors have been great during the transition, but advisors and other employees are incredibly slow to respond 
or be available. 

What is the phone number for psychological help? 

Not a suggestion but a question, why don’t we have hand sanitizer dispensers around campus and when is the 
college opening again? I need a quiet place to do my work 
It was hard to transition to online courses because I don’t have internet, a computer and libraries are closed so 
didn’t do as well as I could of and it affected my grades. 

It's been fine, but I learn better in person rather than online 

I feel like certain things have become harder, such as tests. Some teachers have placed certain things in place to 
prevent cheating, such as not allowing you to go back in the test. This makes it very hard as you cannot check 
anything. 

N/A 

teachers have decided since everyone is on lock down they should give more homework and some of us now have 
to take care of a family. 

I need a laptop to complete my courses and speak to and advisor 
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I think the college did a good job,because they put a lot of help available for the ones that wasn't familiar with 
online classes. 

It’s just hard for me because I can really pay my bill 

I think PBSC is handling the situation well. 

I think the College did its best under these unprecedented times. I do hope that students will have a lot of assistance 
this semester. 
The college cancelled the organic chem labs for the summer but kept the other labs online. I wish they would have 
made all labs available as this cancelled class is hindering my transfer time. 

I’m trying to get dual enrollment during the summer but I’m not sure if it’s too late or not 

Some teachers lack compassion for the situation 

Semester refunds 

Are they’re additional funding being allocated to help students financially pay for classes? 

Thank you. You made ease our transition for online laboratory. I am taking my classes online. I have experience with 
that process. 

My teachers gave up teaching and I didn’t learn nearly as much as I would’ve in class. Bad experience. 

N/A 

The college has handled COVID-19 terribly, for the first couple weeks my professors had no idea on how to work 
their collaborate ultra classrooms. After they figured that out they just coasted through the rest of the semester 
pushing out cookie cutter home work and tests that they didn’t make and didn’t grade. Pearson took care of all that 
for them. This was the best situation for terrible lazy professors and the absolute worst situation for any form of 
student attempting to get an education from PBSC 

I don’t really know 

I do not know 

Most of my teachers never showed up to class and it has had an impact on my performance in those classes. 

Have more interesting assignments, times like these are tedious as it is already. 

I am extremely disappointed. 

I didn’t have an advisor cause they were busy 

financial hardship 

Ok 

by getting hand sanitizers at the school so we can go back i can’t do this anymore . 

I think I should be able to retake my withdrawn class at no cost. 

Everything is so great so far 

Non 

I wish that we were told to stay home earlier than we were. Kids were already coughing and sneezing in class and we 
all knew about it and we were all freaked out. 
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i didn’t like that students could not access library 

Financial help to students who do school full time and work and are trying to balance things but can’t because of a 
lack of financial stability. Something to assist in that matter would be great 

My professors did a great job transitioning to online instruction. 

I am satisfied about the way the college has responded to COVID 

n/a 

I can not get ahold of an advisor 

Online formats are preferable, trainings should be held regularly so all faculty are aware of how they work at any 
time 

The college has done a fine job in keeping me updated with changes or updates. 

Everything has been and is going greatly. 

This experience has been rather hard since it is pretty hard to learn without the teach being directly in front of 
yourself. 
As someone who is an essential worker It would be nice if the offices, bookstore, etc were open at least once a week 
during the hours I'm not at work. 
My professors were accommodating and did everything in their power to assist and make this transition a smooth 
one. Given the circumstances, the school was able to prepare for remote instruction in that short time frame and an 
amazing job was done, 

Library, can’t study well 

because of the hour based program i am in and all of the lost time in hours due to covid. i would like to graduate on 
time for cosmetology 
It’s a extreme change that I’m still insists about and scared. I’m willing to work with my school during this. My spring 
term was successful and worth wild. 

N/A 

More help with online learning 

I wish one of the instructors handled the education process better. 

N/A 

my professor, Dr. Daniel has done as much as he can to still try to give the best educational experience 

social activities via zoom 

I find it difficult in some classes so I usually go to the lab to get some help. Since we’ve been put on remote 
instruction it is hard to get in touch with tutors and not to mention it is not easy trying to get help with a math or 
science class. 

offering relief aids 

professors have been assigning more online work than they would in a normal face to face class setting 

I am a student in the HVACR Program, daytime, at the Lake Worth campus. I can not learn a hands-on trade by 
meeting for 1 hour, 3 times a week with my instructor over a video chat with no structured lectures just chatting. 
Was horrible communication to the class on a daily or weekly updates on what to expect up until the last two weeks 
or so there was no consistency. I feel like my hands-on learning and moving forward in this program STOPPED on the 
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last day I attended class back on March. There is no way to learn a hands-on trade reading a chapter a week, 
meeting 3 hrs a week online!! Very frustrating we paid for the Spring Semester and got nothing from it but a few 
read chapters, a few tests and few video chats. Now having to pay full price for summer semester, moving into the 
end of the program and I feel I won't get anything out of these next 4 months May thru Aug. if we can not meet to 
learn hands-on. I will finish this program without the knowledge or the proper skills to perform what is required of 
me to go out into the workforce. Our class worked as a group everyday Mon thru Fri 7:30am to 3pm and now it is a 
joke. I was excited for myself and my classmates everyday in this program, now we are all frustrated and just want 
to get back to learning hands-on with the few months we have left, 

Testing being better online 

It made this semester harder for me with classes due to not having a computer. 

None. 

I think the school did a great job of caring about us and making it online when they needed to 

The school has done well 

I love the fact that we can still finish our education but online just isn’t for me It’s affecting me tremendously. 

No 

Great job!!! 

they have kept us well informed. 

Just give everyone A’s that had to transfer from in class learning to online learning. There’s a reason people pay for 
the type of education they receive. 

Pass/Fail 

I appreciated that the college closed in a timely manner and notified us when someone in the college was diagnosed 
with covid19 

Your office 365 didn't work on my PC so I had to take an F on my Power point project. 

PBSC response to the pandemic was absolute and fare. 

You've done all you can to help and protect us. All I can hope for is assistance to afford classes as usual 

yes easy transition, and lots of helpful updates 

I think virtual classes should be an option moving forward 

I do not believe it has been fair for us who signed up for on campus classes and got shoved into online and the 
teaching styles completely switched. I would honestly say this experience was awful. I also emailed registration 
twice regarding my issue with registering to take summer classes and no one ever responded 

staying on top of my work 

The college made a drastic change in a short amount of time which is quite impressive. 

I was very encouraged the way my professor handled the online teaching, she made us still feel as if we were 
connected 

no 

On line labs were not as good as hands on instruction 
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Another alternative as online classes are affecting my grades 

Free classes, no one knows if we will receive free classes 

College responded promptly 

N/a 

Nothing 

NOTHING 

No access to an academic councilor 

i don't think there was enough support for those who were struggling in school due to all of this 

Making calluses available on line. Giving students extra money for financial reasons 

You all did as best as you could. 

No 

Should've given us the option to refund the semester and redo it in the fall instead of fucking up our GPAs so you 
can keep our money 
The colleges response time for emails is lacking. As someone who is currently applying for the hesi and the nursing 
program there has been an extreme lack in information on how this will impact us 
This wasn’t a great semester for me, I found it really hard to do things online because someone of my teachers 
didn’t know how to set up certain things and they just weren’t used to this at all. 

Help me to continue 

Honestly, I think PBSC has done an amazing job maintaining students informed and caring for them. 

Very well honestly 

Did good 

No. 

BAS support and transfer of an old AA credit toward my AS degree to qualify. 

No 

That most kids don’t do well on remote classes and will fail because of how difficult it is to adjust 

I liked that the college took quick action, but it would be better if some resources would have been open on campus 
such as the library 

Staff is very helpful, professional 

You can give us back some of tuition money back 

Many of the teachers were careless. 

N/A 

Not really 

Thank you for offering online classes. 
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Need a laptop for class work 

it’s fine 

It is extremely difficult for my disability 

Everything was fine besides that some on my professors are failing to post grades when we rely on that for passing. 

Dr. Bang from the physics department is not setting his student succeed now that we’re all at home taking his class 
online. The tests are based on the methods he teaches us during lecture which have been very bad quality online. Dr 
Bang does not provide outside resources or record his lectures online so we can go back and check if we missed 
notes in the lecture due to something out of our control. I have A’s in Calc 2, intro to C programming, and statistics. I 
am sitting with a C in this class and know for fact my grade would be higher if we had this class in person. 

N/A 

No 

They did a good job 

The College did a good job in responding to the virus. 

Grading should be changed to respect and account that there are many things people are worried about 

I was disappointed but not surprised. You should have canceled class right away. You sent email after email that 
week saying the same thing. When FAU and all the universities closed you restated how you were staying open - but 
maybe 36 hours later there was a confirmed case in PBC and you closed on Friday! Also there never were any hand 
sanitizing stations when I went to class that week. ALSO Zoom functions better than Ultra. 

Drop off book return. Mailing them is inconvenient as i have to go out to get the supplies to mail them back. 

More live class meetings, some teachers don’t meet via face chat just email. 

No. 

I don’t know if the school has some type of training or information for the professors on how to help students and 
themselves during this time. Professor Reyes did very poorly. 

Increasing tutorials on how to navigate online courses 

The college has responded to the care and concerns of its students very well, and I'm thankful. I did feel stressed 
trying to keep focused on this virus and trying to stay focused on my assignments. At this time I will not be taking 
any summer classes and still skeptical about Fall. 

They responded fast and helped create a streamline online process 

They constantly send out emails to keep us updated 

Have better communication with students 

No 

No 

Couldn’t get a financial aid appt 

no 

N/A 
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None 

No 

Nothing 

good 

I’m glad for the Opportunity to finish the semester 

The college responded well to everything 

Having Internet Service for the following semester 

The application for the dental hygiene program had not been posted, and after several attempts of trying to contact 
someone (both via email and phone), no one had provided additional information. 

Offer more affordable tuition. I lost my job due to the virus 

Why aren’t the classes being paid for all the students for the summer term? I can no longer support myself or my 
family financially due to this pandemic and I’m trying very hard to stay in school 
I am unable to participate in online classes and as such had to withdraw from all of my classes. I am not exactly 
thrilled about not having the option of to get a refund. 
Moving classes to Blackboard was difficult because Blackboard doesn't always show all the assignments posted and I 
had to contact IT multiple times! 

No 

More financial help 

Don’t make classes online anymore 

Y’all can just stop. There’s only so much you can di 

I would like an A because we were pushed to online 

Didn’t really get the full help like if I were in a classroom setting 

I dont know because I  have to pay for my class out of pocket now. 

Financial support 

I am grateful for my photography professor. I am a continuing ed student and sorely miss my photography class. 

N/A 

Many of my professors failed to communicate adequately, which made the transition to remote instruction difficult, 
and I feel like I was robbed of my semester. 
I appreciate that the school put together remote learning.  The problem is, I wasn’t learning much during regular 
class time and I’m learning even less with remote testing. This is great for lazy teachers. 

None 

N/a 

Give extra credit 

No 
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Some teachers are still making classes difficult knowing there’s a pandemic going on and all our home situations are 
different 

N/A 

I think the college did a good job. My professors were very understanding and compassionate. 

I didn’t like the way they handled the situation especially since trade classes are based off hours and not credits 

It wasn’t our choice to move to online classes but it did disrupt the learning experience and made it hard to continue 

No 

Na 

I think you guys did great 

You guys did great but learning what I’m learning was more difficult to learn online. My Professor is great but it’s 
hard learning this online. 

I feel you have done the best you can 

I think you all did an excellent job with the way you've responded to COVID-19 

no 

I wish the College helped more financially with those of us that have lost our jobs due to this Pandemic. 

Personally I cannot learn very well online and prefer face to face learning 

Very good 

Awesome 

I understand pbsc is doing their best and I appreciate the safety measure they took. 

More support needed 

Finance 

I think PBSC has done a great job communicating with students and showing concern. 

p/f grading 

None 

If PBSC was willing to give me another grant then i would be able to finish my AA degree. 

No 

The college has done a good job. 

Nothing really 

Educate professors on online tool and tell them to make lecture videos or lectures on mp3 files 

Provide financial aid to students 

I emailed my professors several times from a personal email due to not being able to get into my PBSC email. Not a 
single person responded to me. Most of my teachers didn’t even put work on blackboard. 
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Closing the schools was the right choice as in safety wise but not everyone can learn remotely some needs hands on 
learning 

None 

It was a good experience overall 

No 

The college and all of the instructors have been very professional in assisting students to change their method of 
learning. 

Try to answer the calls more frequently.  It took me over a week to speak to academic advisors 

Dont know 

College handled it great some professors, on the other hand, provided way more work than they originally did in the 
face-to-face class 

Help teachers coordinate through blackboard 

Pay for my classes and book 

NA 

More teacher support 

Horrible response, I have purchased at the bookstore and never been able to receive 

Nothing I could think of 

No 

No 

Online 

n/a 

N/A 

It’s not you it’s me. ..... virtual school is hard for me. I’m hands on. 

It was good 

There should be more communication between advisors and students and also more payment plans for classes 

No 

I believe that you did the best to keep us safe 

Help fanatically 

More availability to resources 

It was great 

Half of my professors gave up and didn’t do online classes. Just homework and quizzes. 

You guys are doing great 
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I feel like my transcripts shouldn’t be effective if i fail this semester. 

The campus did the best they could, but I did not have a computer or enough time to get one and missed a week or 
two of assignments until the school loaned computers. My grades were great before this and my grade is now, more 
than likely, going to suffer for it. 

Provide hand sanitizers at each classroom door 

Teachers were too strict on attendance for online classes 

None 

Zoom was a much better video experience than Blackboard Collaborate 

I dropped a class as a result but the remaining remote classes works 

Better online communication with professors 

In my opinion the professors were not flexible enough to alter syllabus or assignments to accommodate a literal 
world wide pandemic. 

I think the college handled the pandemic very well, especially keeping the students updated. 

I think everyone is trying hard to have things go well! 

Very professional 

Adding the pass or fail option. 

This is unfair and struggling to pass my classes 

No one is helpful 

The shift to virtual learning has been smooth and the adjustment is coming easily. 

I loved the fact that the teacher I wanted for MAT is available. 

Give money to students 

I just did not get why lab teacher refused to provide online classes for us during covid, 

No 

N/A 

The college did a good job adapting and provided all the necessary resources but one of teachers has stepped back 
and not provided us with proper instruction or communication 

N/A 

I feel if the college could help students who had a hard time with the online courses at this time to waive the fee for 
them to redo these classes or to pass them. 

should’ve made it easier academically on students as everyone is dealing with hardships at the moment 

Personally, I just do not like online classes in general. It’s not any fault of the college but this whole situation has 
added a lot of unwanted stress and anxiety into my life. 

Unknown 

No 



12 
 

Open the college 

Financial, academic and technical support 

No 

I'm glad we took that week off that was a good idea 

For the most part it was fine but easier access to advisors would help 

N/A 

No the college did a great job 

Not being face to face for the remainder of the semester was hard 

Please make sure professors are being understanding and flexible at this time. Many people, my self included, are 
effected by extreme workload in a in a confined space with many other people around. And on top of that school 
work, lab reports, quizzes & exams. It is me y’all overwhelming and I think there should be grievance for that. 

Not sure 

None 

Please make as many services available online as possible. 

Student experience wasn’t so great cause most of the time I’d try to connect with my teacher it didn’t work and I 
couldn’t do my work 

Will I be penalized for my spring classes 

lower the cost of classes 

No 

did great at stopping on campus classes on time 

Access to labs 

You should have closed when all Florida Universities closed. Instead you waited until there was a case in PBC. Every 
email you sent in the beginning was different. There was no hand sanitizer. Zoom works better than what you use. 

The response was quick and appropriate 

Train teachers to use the tech that allows us to communicate 

N/A 

Computers some us need it 

It’s affected it greatly, my grades have dropped 

N/A 

It definitely caused a disruption in my education. Some type of reimbursement would be good. 

Unable to complete classes due to the lack of help form teachers 

I need a computer 
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I feel like the College as done a good job under the circumstance 

It was a good try but i honestly can’t do online classes is not my thing 

I now like remote learning better. I feel the virtual classroom is much more comfortable and also gives students the 
opportunity to type questions that they would be too scared to ask out loud in class 

More options for classes as well as flexible payment options 

Good response. Nothing to add. Just would like to mention that the quality of the online tutors for math was so 
poor. 

PBSC hasn’t been accommodating for online school. I didn’t sign up for online school and don’t desire to do it 

Thank you to everyone for all the extra work put in to transition. 

The work load increased at the wrong time 

I wish I could have spent my last semester face to face 

Not that I can think of 

N/A 

College has been excellent!! Communication has been excellent!! I was always informed and felt supported 

I loved it! I thought the way they handled the sudden transition was excellent 

Many professors was overwhelming me with work. After I explained my situation of my living stable they still wasn’t 
helping l had to drop out one of my classes due to it being too overwhelming for me 

Do not charge for the courses 

No 

Was not able to keep pace with online Learning 

The dates for turning in online work changed which caused me to get 0’s on some of my work 

Making the mandatory in class courses available online. Biggest help 

My professor allowed me to take an incomplete with the associate Dean's approval. Up until I reached out to my 
professor I felt hopeless alone and with no support. My father who is almost 80 and has COPD was released from a 
rehabilitation center at the same time his wife my mother moved in with my sister to watch her kids. My father had 
no support and his doctor told me to prepare for his death. Make Counseling Center accessible online reaching out 
to students allowing us to have a line of communication that is unbiased. Reduce the cost of tuition until the College 
gets proficient at remote learning. 

No 

no 

My professors did not teach us at all during this time. All they did was sent us work to do with barely any 
explanation. They expected us to teach us everything ourselves which is not fair due to us paying for our schooling 
to be educated by our professors. 

By allowing a pass/fail option for students 

I don’t have an answer for that, I have been fine. 
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N/A 

Classes are harder, because I like being in a physical class room. 

It honestly was extremely difficult & I’ve missed multiple assignments due to the fact that teachers send a million 
notifications at once, it’s hard to pick out which ones are important & which ones aren’t. Where as some teachers 
are understanding, others aren’t. I never chose online classes unless i absolutely have to, & i always struggle. So the 
fact that i was FORCED to take 4 classes online was a huge struggle for me & I’m glad i only have one more class next 
semester; because i honestly wouldn’t register if i had more. 

N/A 

Maybe payment plans with no fees 

Is it possible to retake the courses next term? 

Provide free textbooks or laptops 

You guys handled our safety well. 

Professor Morris has not responded to any of my emails and has not uploaded grades 

No 

no 

I think it’s done the college has done a great job at handling this whole situation. It was a smooth transition. 

they did an awesome job so far 

Maybe a more scripted way of teaching. Have all the teachers on the same page if this is to continue at home. 

N/a 

Mental health zoom meeting 

I think you guys did a great job! I take my classes online but was aware of how quickly you move classes to remote. 

Allow us to set up a payment plan for summer classes 

Have better communicating staff 

It has made me stressed beyond belief 

The changes and extra amount of work the professors added on did not help the stress level at all 

I would like for the professors to check their emails. My math professor never checked his email which cause me to 
have to drop out the course. I worked so hard just to have to retake the class for the three time and be charge an 
out state fee which is not fair 

The College has responded good 

I almost failed because online refers more to teaching yourself and struggled with tutoring, there should be a curve 
on grades 
Stop giving students so much work when they should be at home focusing on family and their already bad work 
situations 
The college was great and very accommodating. I had one professor for the bachelors program who made it very 
difficult and was very rude and did not care. I am not sure I passed his course. 
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No 

N/A 

The teacher are driving use crazy with the amount of work while we have stress to deal with. No only me but 
everyone around that goes to school . 

n/a 

I believe getting the professors to train in blackboard and doing the course by Summer type of interaction is better 
than straight online 

More advising interests 

I like online lectures better than driving to class 

teachers need to lighten their work loads it’s getting ridiculous it’s like they expect everyone to act like it’s just a 
long break not mentally taxing and the worst pandemic in a hundred years 

None 

I liked how the college kept us updated on the virus. 

Remind the instructors that we are doing our best and trying. Don’t knit pick over things that may not be in the 
students control. 

Nothing else everything that is being done is great 

Just compliments. 

A scholarship would help . 

No 

No 

They did a great job despite the transition 

No 

You can help by making courses a little easy 

Since I’m a dual enrollment student I am a senior in John I and I’m not having a graduation ceremony. 

Online classes don’t work for me 

Financial help. not student loans 

Fix the online courses, lack of communication issues 

It definitely was an experience I had to get used to 

I think you should’ve dropped all classes so people who didn’t want to take classes online, weren’t forced to. 

I think It’s a great thing they all went remotely with instructions but it’s a bit hard and very confusing to follow the 
summer classes schedule. 

As a teacher, how do I transfer accountability to my elementary students 

I failed my English 2 class - I would like to take it again 
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No the school has handled everything pretty well 

Ability to switch professors mid semester 

I believe there should’ve been a pass or fail system applied just like the at FAU 

JUST PASS US 

No 

Great job by campus 

I’ve been having a lot of online issues and website problems crashing etc. 

i had a terrible online experience 

No 

Teachers ended class early 

Pass us 

They made us do way more work than usual 

Other colleges/ universities offered course grade dismissals. So that course grades did not count negatively towards 
one's GPA. 

Cares Act more easily access to students 

We should have closed down when the other universities closed down instead of potentially putting thousands of 
students at risk. 

Easier transition online learning 

The career I'm in, the schooling has to be taken on premise as it's hands on. 

A school refund would really help with finances 

No 

N/a 

N/A 

No 

My professor had not been good at communication in my accounting class and isn’t understanding 

Poorly, give all students a passing grade. Most of us can’t take online classes and focus that why we go to actual 
classes 
Palm beach state did an amazing job with shifting to an online curriculum. Smooth and the Tech support was there 
always. Good job 

With face to face classes 

Grants for financial help 

No thanks 

Horrible 
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my experience sucked period 

Give me my financial aid back. This sucks 

Nothing 

Not particularly 

Make it pass or fail 

No 

Remote learning has put more strain on my assignments. 

wasn’t good 

N/A 

you guys can help with the books 

None 

No 

I think the college has responded very well and efficiently to the crisis. It's just not a great environment for trying to 
obtain the degree I'm seeking. 

A lot of technology problems needs to be fixed 

I thought the College’s response was swift and smooth. 

I was pleased that the College was able to switch to online learning, so that we could finish the semester. Thank you; 
that was no minor feat :) 

n/a 

They did a great job adapting 

They have done a good job at keeping everyone safe, and also continuing to keep students up to date with there 
school work. 

You' LL doing the best thing that the students find ability �������������� I to continue the class online 

The website has been very informative, but I feel as though I’m being overlooked and I’m going to have to take time 
off if that happens because I will become homeless. 

None 

I appreciate that the college was informative about everything and the next we had to take so we can still be able to 
learn and excel in our classes. 
The covid-19 Doing a big impact in my life, koze my job, and I got a trouble with financial aid. That make me feeling 
so sad 

I think their doing an excellent job handling this situation. 

nothing to add, the college respond to its best possible way. 

No Pbsc did an amazing job 

The College has responded very well. 
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The way the College has responded to COVID-19 was great for me and the rest of the students without the help of 
the College staff we would never make it through this semester, and I'm grateful for all your help I am proud to be a 
Panther family. 

The college managed very good the situation during COVID-19 

S14528202-I need help, I owe the school and dropped course because of COVID and being unable to pay for food 
and bills. I do not qualify because I dropped the class but I still have to pay. It doesnt make any sense! 954.600.5951. 
Financial aid was really helpful in helping me submit additional document needed in order for my FASFA to be 
completely processed 
I am a nursing student and the fact that online lecture did not continue once the "shelter in place" order started was 
beyond our understanding. Other classes continued along learning virtually, but ours did not. Our profs were 
available for questions, but we basically had to teach ourselves. When we asked our professors why we couldn't use 
Zoom or another virtual method (like Collaborate) for everyone to continue learning together, the response was 
"this is just how it is right now". Not an answer and very frustrating. Nursing is hard enough to learn from a desk, but 
without proper instruction, let's just say its been a very unfortunate situation. We certainly hope this will not be the 
case come fall. 

The online .. it really wasn’t helpful because I could’ve barely interact with the teachers how I wanted too. 

My experience was difficult because I learn in a school setting. I learn better with my professors face to face. It’s 
hard doing the work online. 

No, I don’t really have other way but that’s the Right thing the college do. 

I really liked the idea of letting each student who does not have a laptop to borrow one, but also having internet to 
do our homework will be better do. 

The college has been extremely supportive throughout this process. 

During the unexpected shift to virtual classes PBSC supplied electronic access, to make this possible for me. They 
also extend deadlines. 

Reopen panther's pantry, but maybe offer a drive thru option. 

None, the college responded well. 

I think pbsc has done great. Not really sure what else you could do or do differently. I do miss being in a physical 
class and my professor. 

I think you did great 

I wish the college responded sooner, since there was a positive case of someone on the Lake Worth campus just the 
week after we were instructed to stay home.  The college should have shut down during spring break with intent not 
to return like the other universities nearby. 

I think the campus is doing great on keeping everyone healthy 

Everything has been great so far. The college is doing great 

The college and professors have been very supportive 

More social distancing and tutoring only on campus. 

I think the college has done a great job providing support to the students. 

Felt like the college handled the situation professionally and kept constant communication to the students. 

Great resources and periodic updates. 
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I believe the College is doing a great job with communicating. 

I think some not all professors need to one on one contact students through email. What is sent as a group email 
might not be comprehended to one person and then cause that person to contact the teacher but not get the 
results needed then and there. 
The professors tried their best to adjust to the new learning environment however as a student I learn better when I 
can freely engage in the lesson with the professor. Online is slightly harder to ask questions and really engage with 
the professors. For example my lab became much harder to learn and as a result I did not achieve the grade I 
wished. It has really impacted my learning in math as well because it is hard to learn from a screen with minimal 
examples as it’s harder to engage with students. 

n/a 

There is not another way to solve. 

I feel they did a great job responding and helping us throughout the change 

I think the college has kept informed 

I actually appreciated how everything went smoothly on transferring all the courses online, because I was worried 
about not finishing this semester. 

na 

I am still in need for financial aid to pay for my summer classes that I registered for and I would truly appreciate any 
financial support. 
I just hope that the professors get a little more training with the Blackboard platform since some of my classes has 
trouble organizing. 
The college was very proactive responding to Covid 19.  Emails kept students informed.  Instructions on virtual setup 
were easy to follow.  Although the instructions were easy, I prefer face-to-face.  It would be helpful if the college 
assist with funds for classes this summer. 
PBSC has been amazing in every aspect. The college has ensure students are safe while still continuing our 
education, professors have done an amazing job to keep us learning, the update emails covering every need of the 
students are also a great way to continue to stay informed of our academic needs. 

Nope 

The frustration and lack of support from my lab class with the transition to online 

Continue to check up the students, we really need encouragement at this moment 

I would like to request more updates about "side" things, like the library calculators, bookstore buyback, parking 
sticker renewal this summer, etc. and when these services will be available. 
The classes should have not been this stressful. Most of my professors did a brilliant job with the amount of 
assignments they gave out however, some decided to give even more and make this situation harder than it should 
have. 

I feel the college has one a great job 

I do not like online courses. 

Nothing, the administration has done a good job 

you guys are doing fine. Its just a big change for me at the moment 

The college did great for such a short term. N/A 
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Honestly, I am very grateful to the college. Because you have not only done a great job converting face-to-face 
classes into virtual ones, but you have also given a lot of support through emails and online activities that help to 
carry out this difficult process in a more friendly way. 
Hopefully be more accommodating to the students trying to get into the limited access programs and the students 
who are in those classes right now. 

None so far it has been great 

I would love if the college would put something out for nursing program students both associates and bachelors 

Understanding on financial aid awards and punishments for withdrawals due to COVID-19 

The college did fine but I can't handle online classes well and it impacted my education 

There are many other people 

It was quick to adjust from face to face to online 

None 

My Chemistry Professor is very nice he has just emailed to check on me because he noticed I “fell off the radar”. I’ve 
had a close friend that was murdered during this time, 2 family members (1 being my father) diagnosed with Cancer, 
afraid I can’t pay my bills. It’s been too much mentally and emotionally and I’ve lost hope. If I didn’t fail these 2 
courses, I would have my AA. 

PBSC has responded greatly, the care and support is appreciated! 

Persistence with emails 

It tremendously took a big impact on my education & moved me slower with my graduation process. 

More time on assignments 

Stayed very connected with us and informed us. Also has hosted such cute activities 

I'm currently in the process of applying for help from the college. 

I think response has been great and implementing ways to complete the semester has been wonderful 

Palm Beach State has been extremely resourceful towards their students. The transition was very easy and my work 
got done. 

great job 

My concern is about my teacher professor Rebekah Harts, She don’t teach me nothing, after I send her my research 
paper she failed me and offered me to retake the class. I will not accept that. I need help please 

Overall a job well done though not all of the staff understood how to best use blackboard ultra... 

remote learning was very convenient 

The remote virtual class online, i think all teachers should record it as well. Specially, for the students that has no 
financial support.  Cause they have to works. 

I think the college has done a great job. I was too reluctant to embrace the change. This makes it scary for me. 

I need to pay for my classes for summer semester I don't have the money for it because my job been close due to 
the virus 

I think the college has done a great job of handling this situation 
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Palm beach state responded far too late. Most colleges had closed a week before our college. 

No 

The transition to online was difficult but smooth 

No, there isn’t a way college has responded to COVID-19 and my student experience. 

No 

It’s been fine honestly. 

Not really 

Everything worked for me well online besides I failed a class due to forgetting about a test that I wouldn't have 
forgotten about if I had to physically go to the school. My professor would not let me retake it so therefore I failed 
the class. 

less tuition for online courses 

Teachers should still continue to teach, even during remote classes. A lot of teachers just said “here, turn this in by 
this date” and stopped teaching. 

My emails 

Was passing now I’m struggling 

I feel that the school has done a great job with COVID-19 and getting the online classes started as soon as possible. 
Also, the school continues to keep updating the students on the process. 

This was a terrible experience for me and I hope that it would never happen again 

Having to do the rest of the semester online was quite difficult since It's harder to learn facing a computer instead of 
attending physically. 

Not sure 

The college did great responding to Covid-19 concerns 

Increase IT support 

The teachers were very understanding with my financial & living situation during COVID-19 

N.a 

The college has responded really well. However, adding unique classes online, like a variety of foreign languages 
classes will make the college experience better during this time, since more students are interested in learning 
foreign languages. 

grading 

Lack of support 

Keep it online 

I think the College has done as good a job as they could 

Money for food hi 

Cares act grant 
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I am disappointed that there was not more consideration for students who are also parents with the new role of 
homeschooling their children. It was nice that most professors didn't make me attend the class at the scheduled 
class time but the level of work increased and was difficult to make time for. I am sure those that don't have others 
to care for had an easier time with work but I surely did not. My Microbiology lab professor was extremely 
unresponsive to emails or messages making the class even more difficult to do. Grades should have had somewhat 
of curve. I know I would have had higher grades had I been in school and instead I ended with a grade lower in some 
classes. Very disappointed with how this was handled. 

The college and my professors have done wonderfully with transitioning to an entirely online learning environment. 

I like that fact that we were like able to be in a classroom setting face to face online. 

Letting the teachers be more lenient with due dates because Covid19 is affecting me a lot more than I thought it 
would. 
Fantastic job.  You have complete control over the goings on at all campuses.  Following in Ron DeSantis's path.  
Good show. 

N/A 

They responded very well, implementing the blackboard rooms for teacher interactions. 

It was a great semester despite all the issues, I was lucky to have very helpful professors this semester. They always 
respond to my emails quickly and answer all my questions. 

Classes should have been made pass/ fail because professors have given up on teaching students adequately. 

No 

N/A 

Palm Beach State College has done an excellent job in transition to remote instruction 

I’m really stressed out. I sought out for help and my teacher was far from helpful 

I don’t have a computer 

there needs to be more interference from the college to the professors 

Make classes cheaper. That is a joke, the staff is well-deserving of their income. However, taking labs online is not 
ideal in any sense. 

I wish there was more interaction between student and teachers 

No 

You all have been great 

The college, so far, has done a great job in the transition to remote learning, keeping students updated and making 
adjustments necessary to continue pursuing our goals. 

I dropped all of my classes before the shit started because the school sucks. 

I was already an online student before COVID-19 and it was other things associated with that that made this 
semester difficult for me. Professor Charles was really understanding because my disability became an issue. I 
thought the stress wasn't going to get to me, but its funny how something as simple as having enough toilet paper 
can turn you world upside down. 

Monitoring instructors transition to digital classes 

It was amazing to see how the college was facing the COVID-19 this semester. Teachers and students have 
committed to work strongly together. We made it! 
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Any other way than online classes I have no laptop 

for the summer keep the same online class format with the online face to face classes 

No 

N/A 

A computer 

As International student it would have been helpful to see somewhat of an interest from the college 

It has not impacted me because my classes were all online. 

To be honest this was very stressful for me. I am the type of student that will get no work done unless I am hands on 
in a classroom with a teacher or professor. Due to COVID-19 I did not get that experience and it has been taking a 
toll on my mental health. I have been more stressed out and have cried more than usual due to this. I also had to 
drop out of one of my classes due to this because it is as if I am not in classes also because I need to be in the 
classroom with a hands on professor in order to learn any form of math. 
Professors needs to explain more and not just give us assignments to do.  That is not learning or else i can do it on 
my own but i don't because I need a Professor to explain and make the subjects interesting.  It is difficult to read on 
your own and not receive more explanations from them for their experience.  Professors just let us know to go to 
tutoring when I need Professors to be more involved and if I still don't understand, then I will definitely use a tutor. 

1) Nothing 2) Give me my money back 

The college responded to COVID-19 well. I’m grateful for the way they did things. 

Ifk 

Online teachers need to respond better to emails 

Palm Beach State has been a great help, so no other ways at this time 

Pass students who have literally done good all year long 

Keep students up to date. 

Honestly classes should have been suspended, no one has any idea of what people are going through at home and 
the mental struggles that came with this GLODAL epidemic. 

Yes I granted a laptop rental which I am grateful for 

I think everything was mostly ok, but I do want to say that the switch to online has exponentially increased the 
amount of work professors started giving in contrast to what was given when we met in person and that has been 
very overwhelming during an already overwhelming time. 

No 

N/A 

Don’t know 

More communication 

It has been pretty painless overall, just isolating and difficult to learn 

Nicer Phone Staff 
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This experience was quite terrible for me. I disliked it to say the least. It was just not working for me at all. 

it was great 

As a human, i have my personal choice about this subject. I like best the face to face course presentation but, with 
the covid 19 around, there wasn't any choice. The distance learning was okay as face to face is my preference. In my 
opinion, i think the college responded pretty well and quick to the situation. 

Very stressful situation overall (work,classes and mental instability ) 

Implement numerous hand sanitizer and or hand wash stations following the reopening of the gardens And other 
campuses 

N/a 

no you did the best you could under the circumstances, great job 

Very helpful with tools and newsletters 

Teachers need to be clearer on their objectives for the students 

No. 

It was really nice of the College to loan out laptops. I felt bad, though, for the people in the library that had to keep 
coming in to work long after the stay at home order began. They were probably scared for their health. 
I believed the college handle it like the world did. This a first experience for both the College and students to shift as 
they did due COVID-19 
I mean there’s nothing much you can do but online isn’t for some ppl because we can not learn that way. I am failing 
most of my classes because of the switch. 

The college has done a great job about responding to this COVID-19 pandemic. 

The college has been very helpful by providing many resources. 

Ensuring someone reach out to all students more frequently via phone 

The college responded very fast to this problem and we were able to have all resources to keep our studies. 

People think online classes are currently a good idea but in my opinion it is very time consuming to learn effectively 
from an online class. The honest truth is that online classes don’t teach students any where near the level that a 
good professor can. 
Its been very difficult to switch classes to fully online, I also wish there was some financial help for us. Alot of people 
are out of work and spent the money on these classes just for it to end up like this and possible have to retake the 
class with their own money. 

I believe the college has done a pretty good job. 

Other ways you could help is Just being prepared to help those in need. And flexible with people. 

I think it’s ridiculous that I have accommodations and have signed up for all physical classes and now being forced to 
take online class even though I don’t learn in that way 

N/A 

More scholarships for students who lost their jobs.  

it has been great help keeping me updated/IT has been great also 

I found it an easy transition 
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n/a 

They responded pretty well but the teachers need to be forced to teach during class time instead of not. It’s 
frustrating not being taught over webcam. 
The college responded to COVID-19 in a quick and responsible manner. Being able to provide in-class students with 
the ability to continue their education with their professor's was a wonderful idea. 
While remote learning may be different from face to face learning, that does not give professors the reason to triple 
the workload we already receive. I barely have enough time to finish before I have to go into work as I am 
considered an essential worker. 

The College has been very informative and helpful. 

No, they have done the right things in insuring that the faculty and students are taken cared of. 

Our teacher cut our meeting time from Monday and Wednesday each week from 12:30 to 1:45, down to only on 
Wednesdays for about 12:30 to 1, meaning much less time to actually go over our assignments and what was 
expected of us, therefore making our understanding unclear. 

The worst experience ever my teacher didn’t even do live chats to help with the material and it was a math class 

More online courses available 

No, I believe that the collaborate ultra application is a good learning tool to replicate the classroom as best as 
possible. 

Being able to finish what I started 

The end of February I was having symptoms of covid-19 and was instructed by my doctor to self isolate, the same 
time I had finals. I emailed my professor who checked with the head of the department who told me that I should 
have still come in to take the midterm and put the entire campus at risk to take the midterm and as a result I got a 
zero 

I've heard of some schools doing pass/fail which seems like a better system 

I wish the college would stop sending so many emails everyday, I found them to increase my stress while trying to 
figure out to go about finishing my education. I understand the email were sent to provide comfort and support 
during the pandemic; however, it was almost 5 emails per day just from various college staff. 

absolutely awful! the college has not been “supportive or helpful” 

I have used both zoom and collaborate, and I prefer zoom. I felt as if some of my professors needed more time to 
properly learn the system due to lack of knowledge regarding technology. It was a struggle, but we got through it 
together. 

The online course has been great and I think it should be continued at least for summer term. 

I take an art class, but the teacher no longer teaches us. I don’t really understand what I paid for, as she just has us 
watch YouTube videos. And we were supposed to draw a live model and go to a museum but neither can be fulfilled. 

my grades were impacted by switching to online learning :( 

I feel like some teachers need more training they have issues with blackboard like their mics don’t work etc. 

I heard a rumor that payment plans will no longer be accepted. If so, I wont be able to pay tuition in full. 

N/a 

N/A 

The college responded well with all this situation because they don't want anyone getting harmed and its just hard 
focusing learning from home, I also have to help my little sis with her online class so she always asks me for help 
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even if I'm doing classwork or exam. 

Suspend tuition. 

I have emailed and tried to get in contact with advisors with no return correspondence. I need to speak with 
someone about how to go about changing my major and how to apply to a different program. Honestly I am ready 
to quit because its too much of a hassle and whenever i do get to speak with someone  nobody knows how to guide 
me. 

N/A 

It seems that head of Dept. Debra Johnson shows. No empathy toward the situation. I got a parking citation. Which 
was not my fault. I have explained and appealed in Many ways I am not working have 2 kids at home. But she does 
not seem to care.  And ignore and Denys my appeal 
I feel that when we get back we will be rushed to finish as next semester is booked.  I’m also anxious about going 
back to school and virus 

I feel they did the best they could 

I wasn’t able to get a student laptop to work on assignments which I relied on the school computers which made 
completing assignments very difficult and my professor didn’t budge with grading or any extra credit which made it 
even harsher on my grade while covid is out of my control 
The Professor's should have workshop on how to use the Collaborative functions. One of my professors doesn't 
know how to use it and we are not able to learn, because she doesn't work out any problems, just reads her 
Powerpoints. She let us know she "doesn't know how to use it", so the remaining semester has been very difficult to 
understand. 

No. Everything was done in the right manner 

The college has been really helpful with providing laptops. 

Continue providing all the support that student need to do well in class 

You were very supportive. 

Thank you for calling me. I don't have a lot of people right now and I was glad someone called and checked up on 
me. 

If we are planning on taking summer courses is the campus going to be open ??! 

I feel that I haven’t learned anything since we started online course du go covid-19. 

My classes were all online, so not much changed. 

I like that the college has been up to date and informing us of what’s going on. 

My professors did really well with the switch even though I’m sure it was hard for them too. 

I honestly think the school handled the situation poorly. We were last to close down (state universities went first, 
local schools, FAU, and we were last). Then, we were asked to come to campus to take exams, we had to dispute it 
to not have to do it, lastly FAU canceled finals, local schools canceled finals, yet we are still expected to do ours. I 
appreciate though, that online learning has resumed as I would have hated to have done all the work I did for 
nothing. 

I’m not really a online class person I feel like I don’t learn anything. 

No 

This pandemic is of no fault to anyone. The school took appropriate measures to keep everyone safe with remote 
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access. Some individuals do not thrive in this type of atmosphere, and may reconsider future plans without know 
what the country will go thru these next coming months pertaining to the COVID19 containment. 
My student experience this spring has been better than I had expected. The college updates have been very helpful 
in keeping me up-to-date with what is going on. PBSC can also help by informing us more about updates regarding 
the upcoming semester, once this information is available. 

need a laptop 

Offer something for the students who were claimed as dependents and are over 18, making them unqualified for 
the stimulus check. 

Having better options to communicate with someone in financial aid 

Very well done 

I think the college did very well in converting to on-line classes quickly and efficiently.  There was minimal down 
time. 

The school has helped put my mind at ease in a time where its necessary. 

The emails are informative 

I learned better face to face but the transition to online was properly introduced with the online practice before 
classes actually restarted 

Well I was impacted by he COVID-19 and is afraid I will be failed because I couldnt finish my work 

I may need direct contact with tutors in the labs and maybe supplies ,food will help also 

If a pass/fail grade system was an option, that would be great. But I feel like that is not much of an option... 

The Library is a great place to find books and sources. I would like more books in a digital format. 

So far, I’m satisfied on how the College has responded. 

I am grateful distance learning was put into action so quickly. It is an amazing option (which I hope sticks for the 
long-run). I appreciate the regular updates sent by PBSC, they brought me ease of mind. Thank you to all the staff for 
all you do for my education! You guys are heroes too! 

I love the way how they teach us. 

way too much busy work when we transitioned to online 

Reach out to students who may experience financial hardships; thus unable to sign up for Summer or Fall classes. 

refund our last tuition payments 

My classes were already online, so no changes here. 

I appreciate how dedicated my teachers were to the transition. However, it’s whole different environment there are 
things I know would have been easier to u feet and had we had classes on the campus. My best way of learning is 
visually and I’m more promoted to do my best when I have to get up and get ready to drive to school. With 
everything online it’s easy to become lazy, distracted and not motivated 

The college help a lot. The college keep me inform on what to do and what to do when need it. 

There were times in the pass that classes were not available online due to teachers not teaching online. And there 
are alot of full time day working student that have to either sacrifice income or cut hours at work because of classes 
being in the middle of a work shift. and now during covid everything online. It just would be nice that even if a class 
is thought on campus that we can still have the access to it via distant learning like now with the video. even if the 
teacher still teaches on campus but have a video going in the class that way the people who cannot physically make 
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it can still attend online. Just a thought. 

the college has responded very well to the situation.  They are always updating and assisting us in many ways 
possible.  They are doing a great job. 
Normally I would enroll for summer but this past term was so awful and not all my professors transitioned well that I 
feel that I did not get the instruction I paid for. I'm very angry and I hated the remote learning. 

N/a 

Given the circumstances everything the college is doing is good 

i just want to finish school. 

I think the college responded to this pandemic very well. 

Palm beach state did a great job keeping everyone safe 

Teachers to comprehend students better 

The way the College has responded to COID-19 is great and very helpful. 

Finances 

Just dissatisfy the way how one and one tutoring is provided for students and students are given any tutor and not 
able to choose who they would like to work with as not every tutor knows how to explain to some students for them 
to understand 

College handled it the best way they could 

The College has well handled the situation, I am very satisfy. 

I’d want for my withdrawal from an online class I didn’t sign up for to not count against my permanent record. I 
don’t even care about the refund. I know I can apply for forgiveness, and about the scholarship from an advisor who 
called me a couple weeks ago. I’ll take the class again when I’m sure it won’t be online. I don’t have WiFi at my 
house. The hours at the school library, the only resource I had available to me, and open, were inadequate because I 
work all day every day for a construction company who apparently doesn’t care if I die. I don’t do well with online 
because I have trouble focusing if I’m not physically in a classroom. I don’t know why I bother anyway, my life will 
likely not improve with more education. 

PBSC is doing a great job under difficult circumstances.  Keep up the good work. 

No 

Email students back. 

College did good hob about helping student to study online, but need more help for international student 

Thank you. My professors Sabrina Greenwell, Steven Stemle, Glenn Swift, and Charles Cuthbertson have been 
nothing but extremely helpful in making this transition as comfortable as possible. 

Counseling 

I have been hospitalized due to this virus and it is very scary. Luckily I only had pneumonia but it has taken a toll on 
both my mental and physical health. 
Honestly, I feel like the college has done a good job in preventing the spread of COVID-19 I truly appreciate the 
effort all of my classes run smoothly. The only thing I am concerned is my grades. I just simply don’t understand 
stand the subject and is hard for me to communicate my questions towards my professor. 
I just wish remote was easier on me but it’s not. I don’t learn the best online. I love going to class and seeing the 
professor and being hands on and I don’t have that. I’m not as motivated online than when I am physically at school. 
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I just hope the professors understand that. That this is unfair to a lot of students. And I hope they are patient with us 
and understand we all come differently. 
I believe most of my professors were unable to make a sufficient transition to online classes. Some completely 
ignored that we are going through this crazy time and let us be on our own. Specifically, my biology lab professor 
I appreciate the appropriate transition to online courses, and the support to be successful in those courses, but 
paying for the courses is a major concern. 
I feel line there should be some kind of discount because we are all now forced to take classes online instead of face-
to-face 
I just wish my bio professor Ammons video lectures as i thought were promised due to covid. I went from raising my 
grade on track for an A now just trying to pass, which will greatly affect my math/science gpa and therefore, my 
medical school options. 
The college responds rudely when you call and ask questions and as soon as you get an answer sometimes they'll 
hang up immediately 
I believe that the school as a whole did an excellent job at providing the alternative for the students instead of 
having to take the class again. They did very well with communicating the information using all sorts of contact and 
keeping the students updated with every decision being made. thank you 

Refund for spring courses 

Please keep remote classes as they are working on Blackboard. Very easy to access and very simple to navigate 
through. Also if teachers can understand that the quantity of school work is not as important as the quality. It is 
much better to do the school work that is necessary and truly helpful and important for our course over the busy 
work. 

I believe it was a smooth transition 

Lower tuition it’s not fair to pay in class prices 

Successful experience, but the college will trying to be more accessible to the students. Professors should be more 
patients. 

It's been effective, it's just a disconnect for me. 

Nope 

No 

Train all the professors on teaching remote classes in case this happens again. 

It has been tough to learn in class because it does not feel like a learning environment. 

Words of encouragement & financial help 

VA office is not responding same day or emails same week. 

Waive the fees for any courses taken 

I think you guys did a good job; I just wish the library would be a bit more reachable 

The school needs to modify the tutoring sessions for math because they need to have an option for screen share and 
they also need to fix the giant white box where students copy and paste their questions. 

For helping all those who won’t/aren’t okay, thank you PBSC for caring and ACTUALLY helping them! 

This was the worst experience. I learn hands on and face to face and the online classes were a dread. And I fear 
failing my classes 

Easy and difficult 
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N/A n/a 

So far I'm doing my best, but this is difficult on all of Us. 

I love the way the helping students by diverse ways 

I think the college did a great job! 

My professors did an amazing job with being reasonable and considerate. No complaints. Just a lot of gratitude. 

Keep up the good work! 

Waiving financial holds 

Everyone has done the best they can at this time. But I will not be returning to school until I can attend a live 
classroom. I’m studying art and you can’t learn and improve your skills without the input of classmates. I can’t learn 
to draw the human figure without a live model and correct lighting. Some things need to be done in reality not on a 
computer. 

Failure to provide option for semester reimbursement. 

Continue instructor trainings. 

I like the way they are working to make this semester a successful one 

Reduced the amount of payment for non-citizen person 

There has been a lot of work piled on top of me by my professors. My motivation to do it wasn't that strong because 
I was getting really overwhelmed. 

Give students a second chance to make up for the time we are being robbed of. 

Nullify my grades to ease the academic impact this has had on me, or refund my tuition for this semester for not 
providing me the service of classroom education that I paid for 
I was very happy to take my nursing test on line. The RN program is very stringent about herding students from 
classroom to test to classroom.  This process to prevent us from cheating makes it very difficult to not be anxious 
and lose train of thought for the test. Also, if we forget our student IDs we aren’t allowed to take it and I understand 
there are rules, but it has been much more relaxing to take my test at home in front of a camera instead of being 
shuffled like sheeple. My improved test scores reflect this. For this reason I almost hope there is no in class for fall so 
I can test in peace. But that is just me. 
I think the college did great and the professors have been amazing trying to figure everything out and help in any 
way. It’s a thought time for everyone. Maybe some extra time to submit all assignments would be great as it has 
been way more challenging to allocate the time to focus on school 

I wish we had easier access to a mental health counseling 

Great transition by the school 

I did not enjoy taking classes online. It was difficult to stay focused and keep up with my classes. 

It was great with all efforts by Professor Allen. Class was tough doing lab at home but we managed 

It has been hard to keep up without being able to have a hands on or in class experience. 

No 

No 
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You all have done an amazing job. 

It’s working very goos. 

I don’t have a computer 

they have done an excellent job 

Since COVID-19 my classes have become more challenging.  I am learning many subjects by myself with little to no 
help from professors. 

None 

No. I thought the response was quick and handled well considered the situation. 

This term was not the best for me. I had to drop 2 of my 3 classes because I simply could not handle the course load 
once the school switched remote learning. My professors started cramming assignments and didn't seem to be 
empathic to the fact that cramming 6 assignments and having it due in a week was impossible. Especially for those 
that still have to work full-time and take care of family and kids that are out of school. The college could have helped 
by passing students for the semester. 

No 

The grades for the lab should be voided 

I completely appreciate the schools, resources and help that they have provided to there students. 

Was a very pleasant and well organized experience 

I know the teachers have been bombarded with work, but it’s definitely difficult for me to get my work in if I don’t 
have communication with my professor. 

N/A 

Actually you guys do a great job about that 

Contact with advising is near to impossible 

Help With Lowering Class Prices in The Fall 

I hope I the school can understand the difficulty I had during this time and be willing to accept my COVID-19 
scholarship form. 
The professors should have adjusted the course load accordingly to the situation. These are unprecedented times 
and students cannot be expected to work to their best ability right now. 

Not enough direction impacted my performance immensely. I feel like I did all that work for nothing. 

Take the same class again. 

Allowing the Bachelors program to not only conduct regular online classes for the summer but also classes through 
Blackboard Collaborate or Zoom. 
Our institution has responded to COVID-19 in the best way it could. I am satisfied with how well the college adapted 
with such little time to do so. My personal experience this spring has been great. Even though the transition forced 
us into remote learning, which most of us were not happy about, it still ended up being a great experience and my 
professors were there for support. I cannot say the same for my peers though. Complaints include lack of class 
sessions, instruction, and even the complete absence of communication from the professor. which has left some 
students extremely dissatisfied and with a terrible experience of remote learning. The college can help by making 
sure that, as we continue these remote learning courses, professors are 100% clear about how their class will be 
conducted and by always keeping good communication with their students. Failure to do so will only deter students 
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from enrolling in any further classes until they are able to physically attend classes; thus, reducing our enrollment at 
the college as a whole. 
The Healthcare Management BAS program did not offer any classes that were converted from face to face classes. 
As a gi bill veteran student this change will prevent my from paying my mortgage and caring for my family. Contact 
Luis Torres at the Student Veterans Center 
Financially i struggled a bit with the transition to classes online, i would like to see more opportunitys for financial 
help and more resources being sent out to students via email. Whether it be financial, mental health, or supplies 
related i feel like it would help out those who need it alot 
Luckily, the remainder of my spring semester has gone pretty smoothly, however I need assistance in regards to 
taking the HESI Exam remotely. I have been checking the testing center page on our website and wondering when 
dates for May will be available. 

Thank you because you are doing a lot of efforts for us 

The only issue I had was my microbiology lab..,... she didn’t go remote in terms of classes and it impacted my final 
exam grade. Otherwise everything went smooth 
A lot of universities canceled school , I would like not for school to get canceled but those who struggled with online 
classes not be affected by this Bc it was a pandemic no one expected, there are people who internet is really bad 
and don’t have the money to pay for it , people who mentally couldn’t fake it and also people who seriously got the 
corona! 

too little time for video secessions and lack of ability to record them 

College has done a great job. 

Give the students more flexibility in doing hw, research, etc.. As well as do not pressure them in the last weeks, 
because it stresses us and gives us anxiety. 

no 

No 

This experience has been terrible 

I especially like that Ms. Murphy from the wellness center has given her time to do personal training with me and 
other students, i think that the professors are doing a splendid job. 

Easier way to access site 

Financial aid you be a great help 

Good 

Certain teachers and there ability to actually teach right 

I am the type of in person learner, But in life to got to go with the flow. And i will be fine. i am very thankful for the 
immediate response of the school and every others institutions that come together to help us follow our dreams. 
It was very difficult to keep track of the many changes when they were coming from so many different sources. 
Some professors utilized blackboard course mail, some used blackboard announcements, and some utilized the 
outlook email. 

Ability to retake classes without out of state fees 

The tutoring system is not working for me very well and before I used to utilize it almost every day. (Math) I’m not 
sure if there is way of fixing it 

Thank you so much for your support 
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The college did its best to save the spring semester. Thank you! 

No 

My job has been affecting and stress also, constantly worrying about the virus or being exposed 

If you could passes us for this spring semester 

No 

College has done a pretty good job with online classes and tutoring so far 

You guy’s do your best 

they responded correctly. Thank you for allowing my class to resume in an online format 

n/a 

payment plan should not have been taken away 

Give more time for work 

Awesome 

I feel the professors could’ve kept us more up to date on assignments and the college should’ve implemented a pass 
fail option as my work considers me an essential employee and have been required to work. I feel the college 
could’ve handled the situation a lot better and been more responsive to students needs. 

I hate online remote instruction. 

Nothing 

It was a great experience, I feel like i was on a physical classroom. 

You guys did all that you could in the best way possible, so thank you!!! 

The college is doing the best it can. 

most professors didn't know what they were doing and one basically didn't really continue teaching 

I believe the college did an amazing job protecting us students 

I am a visual learner and it was a challenge navigating and learning through the online access since we weren’t able 
to go on campus 

Stay safe and wash hands 

all good 

funds available 

SCHOOL FIANCÉS 

N/A 

Thank you for making of safety a priority. 

I think it was handled ok. I think they should’ve done a pass or fail system in the beginning because it’s really hard to 
go from a in class experience to strictly online and because of that I failed my statistics class 
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Have nursing professors lecture on zoom 

Offer access to rental technology 

In total honesty, the online experience has allowed for more time to study, I live in Boca and have to commute to 
Palm Beach Gardens for my classes this semester, I always wonder why Boca Campus has so few classes in the 
evening. In my last class, even the professor is from Boca, we were all driving north for no reason, maybe studying 
demographics before placing the class in a campus would help students and professors 

Online learning needs to be done better. I don't feel that I am learning properly 

They have handled it professionally. 

The quick response was really great i have access to certain applications, i will definitely need internet access after 
may. 

Yes coviD-19 infected my College experience this spring 

Online class transfer was trying. But worked out well. 

I think the college's response was good, but the teachers weren't ready, so the quality of my classes was definitely 
damaged. 

I JUST HAVE COMPLIMENTS 

The communication couldn’t of been better. 

The online class does not work for lab hours. I think for the summer term, lab fees should be dropped from classes 
such as crime scene, etc. because we are not getting the use of the lab that we need. Charging us for the lab that we 
are not using is a waste of money on our part, especially for those paying out of pocket. In this time of COVID-19, 
lots of people do not have a job. They will not be able to pay the fees, and do not need the additional strain. 
In my Financial Accounting course with Lester Reid at the boca campus. Professor Reid is an amazing professor 
however he never showed up to the online classes, once physical meeting stopped, all lectures and education 
stopped. He sent out weekly announcements as if we were still in a physical class and gave us a paper to complete 
as well as a final. I was very confused. Unfortunately, I had to decide it was best to fail the class so that I may retake 
it because I need to learn this information. Again he is a great professor, I don’t know why he stop the amazing 
lectures I paid for. 

I didn't and couldn't cope with online education due to my adhd and mental health issues 

None. 

The remote learning is too stressful and over flowing with information which seems to have over taken my everyday 
life including days and weekends, I do have enough time to take care of my household and responsibilities unlike 
when I had a more structured classes on campus...I continuously have a migraine everyday and it is having a 
negative impact on my health. 

Some sort of funding for students 

Resume testing for the nursing ACE exam 

Didn’t think it was fair that lab classes still took place online which ended up making no sense 

How do I return text books 

no 

The experience was a great one 
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Not sure 

No 

The college itself has responded well to the situation 

I think you all have done a great job, and I really appreciate handing out the laptops. 

It was great, and teachers where very helpful.. 

All my classes have been either only online or hybrid, so the Professor Kasey Bishop Covid-19 issue really hasn't 
affected my college experience.. 
I thought the blackboard collab works really well. Tuning in every week for my class times allowed my routine to 
continue for my classes. I really like having the structure of having classes With the instructor at a designated time 
each week. That way it gives you a schedule to keep. 

Quick solution to the problem. Great job 

I believe for the most part the college has responded well to students. Several of my professors have extended due 
dates for assignments to give us extra time. However, a lot of students myself included have been payed off and put 
in dire need of assistance. I do not have enough my rent or food and have tried numerous times to reach out to the 
school to see whether the financial aid for summer will be issued earlier to help us out but have not even gotten a 
response or any help. I feel like the school should be more transparent with students and not keep sending us emails 
saying they will let us know what may be available in the next few weeks. A actual date would be extremely helpful 
to have. 

I think that the college has done a great job of changing and adapting to the pandemic! 

Ensuring clean and safe environment 

Great response. 

I’d I can get some of my Florida prepay back for the inconvenience of doing online school. If not , it’s ok. 

I wish there was more information available, as well as people to talk to, i have used the live chat multiple times and 
still have not gotten an answer to my questions. 

Do the pass or fail 

That is the worst semester. 

Grade forgiveness would be amazing, a lot of other colleges and universities are doing it. 

Quicker staff responses 

Made it tough to speak to teachers 

The whole transition process was great! I have really excelled with remote classes 

Remote Courses are great 

You’ll did a good job with transitioning to remote classes. 

Social distancing 

let know professors to be more lenient and the importance of actually recording their sessions and posting them so 
if people are not able to get online at a specific hour, they can still watch the recordings. only half of my professors 
did that. 
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I think the college did a good job handling the situation considering how fast the virus situation deteriorated. 

It's been harder online, maybe have less work 

I want in person classes. My major does not benefit from online. It’s all supposed to be hands on. 

I think the response was too extreme given the number of deaths compared to the common flu. 

Is there a way to keep the laptop for summer term 

I'm failing in a class that was intended for me to attend on campus and now we're learning remotely. I have two 
small children to take care of during this time of self isolation. The professor said her class could not be thought 
online, it's mainly a hands on face to face course and now I have an F trying to juggle everything all at once due to 
the covid-19. This is so disheartening. 
I NEED MONETARY FUND HELP SO I CAN PAY FOR MY TUTITION, FOOD AND BILLS, CAR PAYMENTS at PBSC SINCE 
THE COVID19 I AM NOT ABLE TO PAID FOR HOUSING, FOOD AND TUITION 

Love the online live classes.  I wish you had more of those I stead of traditional online. 

financial aid during covid-19 would help me get food and pay bills 

I believe PBSC has responded beautifully to the COVID-19 crisis, especially the professors. I don't have any 
complaints about the shift; in fact, I've discovered that I vastly prefer online schooling in this style to traditional 
education. 
I dislike remote learning and it was unfortunate I had to do it. I feel I didn’t learn all I could because of remote 
classes and my grades suffered because of it. 

No 

We’ve been assigned way too much work. We need a break and not to be stressed out during this global pandemic. 

The transfer to online mid term impacted my grades in my opinion 

I enjoy the remote learning. Certainly easier for people who have families 

I hope we can come back to class in the summer 

The Possibility sbility of a curve 

Make classes cheaper if we aren’t getting the full experience. 

covid-19 completely discombobulated my academic finesse for the semester, I was forced to withdraw my courses 

I might need a laptop and internet access next term 

Blackboard has way too many cookies. 

They are trying their best to accommodate us and getting us to graduate 

Yes, thank for this awesome opportunity, Palm Beach State collège help me a lot. 

I need to buy food 

i can’t wait till on campus classes open up again 

Literally no help financial aid does not help what so ever can’t even get a response 

there should be financial help untied to fafsa for students who don't qualify. the ability to make payments should be 
available to make it affordable for some of us to continue with our education path also, for some of us who have 
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need experience in our field, the internship program should guarantee us real world practice provided by the school 
or help to land an internship opportunity for the ones who qualify and not just felt up to our own efforts to figure 
out. 

I was disappointed in the school's late response in cancelling classes. It was dangerous, illogical, and short-sighted. 

very good job 

No 

I am sure everyone did the best they could but I do not think one of my professors took the adjustment very well. I 
feel like he did nothing after we went online and we had to teach ourselves. 
I am unhappy doing my statistics class online. I need to see examples on a board in front of me and switching to 
online has made me struggle extremely hard. 

N/A 

Offer other options to pay for courses 

The transition wasn’t bad. However, communication with my advisor is lacking. I was told I’d receive a phone call but 
I haven’t heard back in four days despite emailing them. 
I think this remote option should be offered in all classes if you wanna go to class great but you have the option to 
go remotely 

being shifted from in school to online and professors assuming we know how things work is dift 

I think college responded to this pandemic in the best way possible. 

N/A 

The colleges initial actions was great but what I find hard is keeping up with classes now that they are online it’s easy 
to fail a test or fall behind 
I think the college is doing a great job in response to the COVID-19 pandemic... However I think that if college 
student should return in the fall there should be placements of hand sanitizer wipes and disinfectant all around the 
school and classrooms to help promote a more safe environment while we go through this pandemic.. 

N/A 

Teachers haven’t been sensitive to the fact that some students didn’t sign up to be online and will fail due to it. 

n/a 

Well the college keep us inform, and putting in place virtual learning to avoid spreading the virus while we pursue 
with our career. The other way is an economic crisis which creates a financial hardship that we are facing right now 

SURF turfed me down for help 

I think PBSC was much more smart than the Governor and President, closing classes as soon as you did.  Thank you. 

I just need to know how to purchase my books with my financial aid at the bookstore since it is closed 

I feel as if instructors really did not understand that this is a crisis not many of us have a support system at home for 
school and it was really difficult to keep up with the work since i have been at home for more then a month in my 
household i am the only non-working female and all work gets put into me. 

Nothing 

I like to teach online full class time not just 30min or an hour. We were at class for one and half hours of learning.S 

The college was really just worrying about their own health. I went to the campus to go enroll for classes and print 
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out my transcript. The security guard she was a female. She was so rude. Even though it was during hard times you 
can still have hospitality. She ushered me away with no kindness. 

Virtual learning is very helpful and safe. 

Grading should be more lenient because of the obvious educational setbacks. 

My professor has done an excellent job with working with the class to help us understand when remote learning is 
not necessarily preferred. 

Zoom was much more user friendly for classes than Blackboard Collaborate 

Making blackboard more user-friendly. 

my classes got moved to online and it has been very hard for me because it isn’t face to face 

Stressful 

zoom is better 

cover my 181.95 for summer term since i am currently unemployed 

NA 

No 

I think that the college has done an okay job. I would like it if the website became easier to navigate. When logging 
on to the panther web it is often difficult to find the portal to do so. 

My student experience was wonderful. 

Not having  access to adequate wifi signal makes it herad for me to attend on line classrooms 

You did the best you could with the short response time 

The school did well from my knowledge 

Level of educational significantly lowered thanks to covid. I'm disappointed to know that summer classes must be 
online too. I disagree. 

The professor at the school did not serve at a resource to the students! Most of them NEVER reply to any emails 

I feel like the advisors are not helping us in the situation of graduation and transferring like I need immediate 
response due to the fact that my education and degree is on the line 

Take out our extra gaps we have in between our Cosmetology sessions 

less assignments given by teachers, as it was hard enough to accustom to remote teaching. 

I honestly think PBSC was not ready for this situation and all my academic future is suffering because of it 

N/A 

If we need to take labs remotely we shouldn’t pay full tuition fees 

No 

I need to work hard, so my GPA can go up , so I can graduate and transfer to Benthune Cookman University. 

I feel that the colleges response was quick and very affective. 
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Zoom is an insecure service which has been brought to court over illegally disclosing user’s information to Facebook. 
Why would you not have all staff conduct meetings with students that you deem cannot be done over normal phone 
call on blackbord? On top of this Skype something that has been outdated in the tech savvy community for years is 
not a good option either. Just use blackbord collaborate at least that’s already set up for students 

Need more supper with remote classes 

I need help with internet, 

Some teachers have been not understanding and have graded harsher. 

As Far As the virtual classroom goes, I think that we should be more engaged and more lifelike. 

I was already enrolled in online courses but I was very please with the swiftness to transition on campus classes to 
remote learning so no students were severely affected. 

I enjoy face to face classes and this covid-19 has disrupted that 

My grades were doing amazingly until we went to remote schooling. I transferred from my last university because of 
remote schooling, I just don’t succeed or strive in that setting :/ 

The teachers didn’t try to teach just gave us the material 

Palm beach state college was not as diligent as they could have been with school closures, as I feel that palm beach 
state could’ve closed facilities a week or two earlier than what was done. 

Some professors purposely made everything harder and I struggled to pass. 

academic advising accessibility 

Remote instruction was horrible. Left in the wind to figure everything out, instructor did 1 single video conference.  
There was little to no “instruction” happening. 

Have emotional support virtual groups I can sign up with 

Help more with classes and. The work 

The Health Sciences - A & P Department did a great job accommodating the situation. 

None 

I wish we had more time transitioning to fully online in every class 

No 

None 

Emotional and financial 

Quick to think about students continuing their education remotely. Scholarships for the Summer term. 

The professors should be more patient in this time and give less work. 

Everything is great 

Trying to get my financial aide back 

Extra credit 

I think that the online set up is great. 
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I feel the school did the best it could given the situation. I appreciate the support and communication across this 
time and not canceling the semester 
I have been a little discouraged to study, I have had less time because I have to look for money and I have had more 
difficulty in having internet. 

I wish I had more hands on education 

Financial aid or scholarship because financially affected by Covid19 

you did a great job PBSC 

y’all should’ve just passed us for spring semester the covid19 pandemic is so stressful 

Communications from the college have been greatreat 

GI bill benefits summer online BAH 

My professor is not very helpful and Dose not care about what happens outside of the “classroom”. He doesn’t take 
into consideration that some people have kids and right now it’s hard to get everything completed. 
Their is a week left of school unless you want to give all of use an extra 5 points in our classes their is nothing you 
can do. 
I think professors should also ask us how we think is the better way to communicate or the best way to get to the 
material! I am pretty sure all the professor at PBSC at professional on what they are doing, but I also think they 
should ask their students how they can make the class environment as comfortable as possible for everyone 

The professors in the paralegal program have been amazing and extremely helpful. 

I like thet offered laptops and confirmed with all students via text to make sure everyone had resources needed. 

The college responded very well and did everything they could but the online classes are very difficult and more easy 
to fail. 

No 

I would like to thank the college staff and academic for the effort they made and keep making to help the students 
go through these hard time. 

Provide someway of income  and food to student 

The transfer from in-person to online classes work better for some classes rather than others. Some classes that I 
prefer to take online, I took online, and the ones that I have a harder time with, I usually take those in person. This 
transition has definitely impacted my success in my math class, the class I struggle the most in, and I honestly don't 
believe it to be fair to have a completely different shift in how material is taught, and to be graded the same. My 
math professor went from creating problems and a semi-energetic classroom to a stale, boring online PowerPoint, 
with everything being done through mymathlab, with his instructions not even resulting in corrects answers on the 
website. In my personal opinion, I believe that all classes should be converted to pass/fail for this semester, as there 
are a million and one reasons why someone's grade could have been seriously impacted this semester, and those 
factors being completely out of the student's control. 

Online tutoring 

Pass our classes it was extremely hard. Especially when your mom lost her job and you have to help pay the bills and 
you have to work a lot of hours plus four online classes 

I wish the timing was better, I wasn’t mentally prepared to take on the multiple changes that came all at once 

It would help if my professors held a regular schedule of synchronous classes. This way I’ll have some structure in 
completing assignments and staying up to date with what’s going on. I think it’s the responsibility of the 
administration to ensure that faculty are accountable to their students. 
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The teachers in the massage therapy program have been nothing short of amazing during these hard times. They are 
passionately committed to providing the best teaching they can through remote classes. 

It would help if you guys did pass/fail like every Florida university is doing. 

Having all courses online as a full time student is stressful I would suggest a smoother transition. 

I am ESE and have issues connecting with that office. 

Professors should not give more work and be cautious about the workload as many students don’t have just one 
class 
I think the college is doing an awesome job in reaching out to us and updating us on what is going on, I really feel 
like the college cares about our wellbeing not just tuition related things which is not a typical thing. 

No 

N/A 

The response is appropriate 

i am doing okay. Thank you 

The speed of switching to online classes was remarkable! Great job PBSC! 

I hope for next semester we can take the classes at the college, there is nothing better than having physical classes 
with the teachers. 

Safe way to respond but I can’t focus at home I need to in a classroom I had to withdraw from my classes. 

Payment plan options 

I’m worried about returning to the fire academy which I’m currently attending to soon. 

It'd be great if we could use financial aid to buy books through the bookstore online 

I wish the college offered a pass/fail option for students whose grades were negatively affected by the virus. If it 
were to be optional for the classes that were only needed for the AA degree and not for the classes that are for 
further education 

No 

Yeah it was absolute garbage. Everyone in charge got paid and maybe even bonuses while the students paid the 
prices, I failed a calculus 2 class and a physics lab because you miserable assholes had no intention of ever helping 
your students transition through this, you just said survival of the fittest if you aren’t going to make it fuck off. I 
literally pulled my hair out and had mental breakdowns at how shitty you guys responded to all my distressing 
phone calls. You guys metaphorically fucked me and wasted 3, yes 3 semester of my life. I literally feel violated and 
hate you guys for your response team and how you handled this, 

Good communication with teachers 

I am amazed by how Palm Beach College handled the situation from the beginning of this pandemic until now. I felt 
that the transition to face to face to remote class it went very smooth, and the introductions that was given in order 
to educate all of us was very accommodating and professional. Also , I feel that the college gave me support in many 
aspects. I am truly grateful to be an student at Palm Beach State College. Thank you everyone that have been 
working so hard and have dedicated so much of your time and talents to make this happen to all of us. 
All PBSC staff, administrators and professors did an amazing job adjusting to the e-environment so quickly.  I am very 
grateful and impressed that we almost didn't skip a beat.  Also excellent ongoing communication. GREAT JOB-PBSC is 
an amazing institution! 
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The means to all resources if any become available for the students that can help during this Pandemic 

I wanted to withdraw from my classes but I didn’t get the necessary help. 

Glad to be remote learning 

I need classes to remain online through the next semester, as I've taken classes outside of my campus due to 
CORVID-19. If I were to suddenly need to go in-person, I would need to prolongue my education by dropping out of 
classes. 

None 

Professors need to understand that this is hard time for a lot of people and need to stop piling on all the 
unnecessary work. This is crazy. 
Remote learning is not for everyone. Many students are struggling and I believe that there should be an acception in 
helping students to not fail their courses due to not being able to do well in a course from it being online. 

Professor Dyer Charles has terrible communication during this transfer to remote classes 

You guys handled the situation well 

It’s been easy and good transition 

Capstone class this Fall 2020 

N/A 

perhaps teachers could upload due dates and assignments clearly on blackboard. 

If we are able to go back to classroom learning. I do not do well with remote learning. 

reduce tuition 

Kind of sucked 

They really gave me and my class the shaft on this one. We need to be in a shop to do any actual learning, instead 
we had to listen to an hour lecture and do what I interpreted as busy work, mandated by the school 

If there are any grants 

The college did an excellent job on keeping us safe and inform 

They did a great job including my professors to transfer to virtual learning. 

As a full-time working, single parent of a kindergartner who now has to homeschool, work from home and attend 
school remotely I am concerned that my attention span once I log into class is lacking. Sitting in front of a computer 
has now become a form or torture, so to speak. I fear my grades will reflect such. 
The college has stayed connected and has been very helpful however the people who manage the colleges Facebook 
and Instagram are not helpful at all, they say they will get back to you with answers but absolutely never do . 

it was a good response 

College has responded to COVID-19 well by transitioning to online classes when first cases were reported in Palm 
Beach County. 
The new way to learn could be better if the professor give us more time and understand not everyone are flexible to 
the virtual classes. 
It has been tough but I think the college has done the best they can under the circumstances and for that I am 
grateful and that hard work does not go unnoticed. 
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the class work and homework increased a lot making it very difficult to keep up while also working full time 

College should not be using ZOOM for classes. They are routinely ousted for spying. Collecting information. And it 
might be user friendly but it’s technically a spyware. 

they are handling it well. 

Make CLEPs more remotely accessible. 

Continue to have the option to have a class online with virtual help from a professor along with in school classes 

I was overwhelmed with the sudden online switching and scared i was not successful in all my classes 

No 

Terrible response from teachers but i get because they got the short end of the stick 

i would like to thank the chat staff. whenever i need someone to ask questions about school. there is always 
someone available. 

The lack of preparation is very evident 

I am not every good at online classes. I am a interactive learner so I didn’t do so well. What would help is a second 
chance without the impact of my gpa being affected. 
Nursing program response has been terrible - no replacement lectures for those cancelled but tuition is still the 
same 

give extra funds 

Can y’all please dismiss the late policy in times like this? Can we repeat a class that we already paid for this semester 
that was messed up due to covid? Seriously. My life is flipped around not only because of covid but also because my 
dad getting lung cancer, family members dying from covid or suicide and other issues. It is not fair that my gpa is 
suffering along with my mental physical and emotional health too. Now I will have to repay for a class that I couldn’t 
handle due to this unforeseeable pandemic . 2 classes away from graduating and I don’t know if I will be able to. 

It sucked. 

Remote learning is a garbage way to learn and it should never come back. 

The college took a very effective stance in their handling of this virus. I appreciate the fact that the classes were 
transferred online. Childcare would have been way too costly for me to finish. 

Remote working only works for some classes 

My anatomy lab was very hard online and we missed out on the whole lab experience kind of want to be refunded 
or partially refunded for not being in the actual lab. 

we need financial support 

I feel as though the school has a well based online program. Depending on how individual professors as well as 
students transitioned is where I see setbacks arising 

Are classes going to be online next semester? 

Thank you for working to support students 

My two professors handled the transition in the best way. They made this situation a lot easier for me and I still was 
able to learn. 

Lenient on grades and courses 

all fine 



44 
 

Like I said before I’m just concerned about my success in my fall classes due to the possibility of being online in the 
fall semester 
The transition to online classes has lowered my motivation to continue with my classes. I find it harder to get work 
done compared to being on campus, in a classroom environment. While I do understand it is not the school’s fault 
and it is understandable why public schools had to shut down, it is important to concluded the mental state of 
everyone that has been affected by COVID-19. I’ve seen a lack of determination and a drop in grades with many 
students due to this transition. 

I believe the college has done an awesome job of transitioning to distance learning for all. 

I had a horrible experience with my professor and I wasn’t the only one in the classroom. 

How do we go about returning a purchase we made at the on campus bookstore? Will they still honor our return of 
purchase? 
Kudos to my professors for taking the tools available to them and doing their best. Please take teachers needs into 
consideration when looking at future workloads. This is not the same as in class learning, and considerations must 
be made. 

Zoom/ video class does not work for my situation 

Certain teachers have no idea how to teach in the classroom and it made it worse switching to online 

No 

Unable to graduate on time due to dental hygiene clinic closing. 

Professor do not understand how unreliable WiFi is and how it often time disconnects 

There’s pretty much nothing else you guys could’ve done, y’all did everything in your power to keep the students 
minds busy, but at the same time it’s really frustrating on how teachers are putting pressure on us by drowning us 
with work and timing the them. Some subjects can’t be learned through a laptop without the need of a tutor, and 
cause of Covid-19 the majority of the students lost their jobs and most of them are failing classes because their 
minds are not in to it the virtual class but mostly looking for a job to make money and survive. 

In general, the College has been fine. I would like the deadline for some of my assignments to be pushed back. 

I think the college handled it well and remote learning is just as effective as in person learning. I feel that it has 
improved my mental health 
To me the school has succeeded in providing information and resources to every student. I didn’t feel that my time 
was wasted when I requested information. I received the information right away. 
I think the college did a great job. I feel professors should be more understanding with our grades as some people 
aren’t well with online courses. 
PBSC responded by making a fast choice during these crisis, because they prevented all of PBSC students from going 
in campus and started courses remotely. Which means a lot, because they care for PBSC students. My experience 
has been okay, I really wished I could’ve continued my microbiology lab course inside the lab again, to do hands on. 
The o my best thing that could help at this time, is to just give us unlimited time on our exams for our courses. 
Because it would've helped me pass with a higher grade and time to answer each question carefully during these 
crisis. Overall, the college is doing well focusing and trying to help students needs. 
i believe they should have passed everyone because not everyone has access to a computer or even internet. and 
also we should have lockdown browser 

N/A 

It’s difficult learning online. We are teaching ourselves. 

Not charge for the courses 
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Everything was perfectly 

Online instruction has severely impacted my ability to access, engage with, and retain critical academic information. 
I do not believe i can succeed through online instruction alone and my GPA will suffer for this disruption which may 
reduce my chance of transferring to the school i desire. I would have dropped all my classes as soon as they 
switched to distance learning but the lack of a refund for my tuition was the deciding factor. 

The way they responded with online classes was a terrible idea and my experience felt really short this spring. 

Sometimes it's not easy to reach the school staffs. 

A way to return rent without mailing 

The school has done an amazing job at keeping everyone safe and also allowing people to continue their education. 
(If they do well with the adjustment to remote learning) 

Nothing 

The Staff are wonderful 

None 

N/A 

Internet access 

stop the stupid online courses and suspend the semester 

N/A 

- 

I feel the school handled it appropriately. 

Being that I had been paying out of pocket for my classes the third party company Nelnet whom the college uses is 
not in operation for summer term so that left me to have to apply for federal student loan because I was not 
approved for a pell grant. It has been a frustrating experience and It would have been nice if the FA had payment 
plans in place so myself and I am sure many others would not have had to take a loan. 

Make payment plan with nelnet available during the summer session 

Better communication regarding summer classes 

Make hesi tests more available, keep nursing program for fall 

It was a trash experience. The teachers were not understanding of how hard it is to change so quickly to a remote 
setting. They were unprepared and not engaging well with teaching. 
The remote shift is very bad. I am failing my classes. I am not good at online, I am taking 6 classes. I am stressed, I 
don’t have money, or food. 

The college has done great and the transition was really smooth for me 

Ceramics class can not be done remotely. None of my work will be put in kiln and finished. It’s really sad because I 
enjoy the class a lot. 
Palm Beach State College was very unprofessional during COVID-19. Never answer there phone calls, some 
professors wouldn’t open up assignments that were late because of technical difficulties. 
Teachers not understanding how to use blackboard, and assigning to me thing while I have to work to pay bill and 
I’m not sure if I’m even going to pass 
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Help us as in the Student who doesn’t really have good WiFi and the the Sources to get online everyday and do their 
assignment 

I love the online classes 

I think additional grants even for small amounts like 100-200$ would help the study body out exponentially 

I struggle in math and need to take it in person so when class went online I requested if there will be a way to refund 
my money for dropping a course when I was told no there no refund I had to drop or fear failing the course but now 
I’m out money and a class 

The college did not take into consideration the people who do not want to take online classes 

Just opening the campus 

Institute a Pass/Fail policy. We are in the middle of a pandemic and trying our best. 

No. Its great. 

You do an extraordinary job 

I think it was been handled well 

lost my job due to covid as a transient student and would like to apply for funding or scholarships 

Enjoyed how the nursing program made everything online and we are not being held back. Hopefully we can remain 
online for summer so we can graduate in time. 

None 

Give me my money back 

I just scared i wont have any money 

PLEASE HOLD COMMENCEMENT CEREMONY! I have been waiting my whole life to walk across that stage! Please 
hold face to face dental hygiene program! 

It is incredible hard to do any work or learning from home. 

You guys have done well in being communicative with us with regards to updates and info about the college as it 
relates to COVID-19. 

I think I failed so I honestly dot know what my next step will be 

N/A 

I paid for a class that was canceled and then later restarted with no cooperation or consideration provided for a 
refund. I can’t take a real estate class at home while watching 3 kids and 2 are special needs. 

The online tutoring has been great. 

I had a hard time getting help for tutoring in my math class. 

Students that were impacted by covid-19 and the ones that are having trouble with their classes should pass them 
anyway even if their failing. I started with good grades in my classes but this virus has impacted me a lot. 

I just found out about the resources out there that you offer. So none right now. 

NONE. BECAUSE ALL COMPLAINTS ALWAYS FALL ON DEAF EARS!!! 

Please change this semester to optional pass/fail. 
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It difficult to communicate with advisement and they don’t respond to emails.  Someone called me and I had a 
conversation with her and she was going to get the answer and she never called back. 
Some teachers have not been understanding at all due to this pandemic. They claim they are aware of the situation 
that we’re but proceed to have high standards over a online class I didn’t sign up for. Any student that puts effort 
into their classwork should pass and any professor that fails a student at this point in time is inconsiderate 
I feel that online classes put me at a disadvantage for learning, as I perform better in person. I feel that my grades 
may have suffered due to the switch to online classes. 
Professors show massive lack of technical experience which has led to effectively canceling the course with no 
lectures or assignments. LIVE LECTURES MUST BE REPLACED WITH RECOREDED LECTURES DUE TO THE PROFESSORS 
TECHNICAL ABILITY AND MUCH OF THE LECTURE WASTED. 
I would like to know and will be available the ACE test for RN accelerating program, because it is cancelled at this 
time and I loosing the opportunity to register for fall nursing program 

Some professors just don’t care to do the live sessions 

The college took good responsibility of us. The only change I would like is more financial aid available for students 
during this period. 
I think the school did a great job transitioning to remote instruction after the start of the pandemic. I think all online 
classes should offer similar instruction where as students you gather for a class session remotely as opposed to the 
current structure. 

No 

I need you to give me a laptop for free please. 

N/A 

i didn’t like it 

I am horrible at doing online classes. This is a horrible experience and making me do not so good. 

I’m in the nail tech program. In no way have they accommodated us with the hands on training besides watching at 
home videos. I honestly feel like I paid to be a self taught nail tech. 
I’m struggling financially, being that I am from a low income family, and it’s crucially impacting my ability to find the 
resources to efficiently do my work for school. 
The college has done a great job providing resources for all the students, but I feel like some professors could have 
been more compassionate and understanding about the position the virus puts students in. In my case I choose to 
primarily do in person classes because I struggle with online courses.  And I think some teachers should have been 
more lenient with the online work load and took into consideration how booked up online tutoring is. 
Understand that Majority of students do not learn online, and specifically need the in class lessons to focus. 
Therefore if possible, hosting classes in a bigger room for social distancing, and cleaning the rooms between each 
class. 
It’s not your fault or my teacher’s fault, but it’s an incredibly hard struggle to truly tell myself to do the work instead 
of procrastinating it because I would usually get all the work done in-class, so I wouldn’t have to worry about it at 
home. Now, it’s really hard to do the work because it feels extremely optional when it’s online. It’s really hard. I’m 
trying my best, but I feel SO SO SO overwhelmed, even though it’s all doable. It’s just a struggle to get to work when 
the environment I’m in is NOT suitable for schoolwork. 

Haven’t hear from my psychology teacher since we left 

It has not been as bad as I thought it would be. 

N/A 
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My advisor Yolanda Sneed has not answered any of the three emails I have sent to her. I will be reaching out to 
coordinate moving me to another advisor. 

It would be better if we can get answers to emails, calls and voicemails we leave. 

The Professors, were readily available for distant learning. Some were more proficient than others but they were 
awesome. 

Finances 

It was very challenging to adapt to virtual learning due to the Covid-19.  Also I feel as though my academic 
performance was negatively impacted by the sudden changes in my life. As a mother of two children, working and 
studying online are very challenging and can be frustrating at times. Consequently affecting my concentration and 
learning. I am a hands-on learner so doing my classes online have been overwhelming at times especially for my 
Math course. Nonetheless, I appreciate my lecturers for being supportive, empathetic and lenient by extend 
assignments deadline and provided accommodations where necessary.  I also don't have a fully functional computer 
which has negatively impeded my online learning. 

NA 

Online classes was a smart idea. 

I chose my 3 in person classes around my full time work schedule at a restaurant. I lost that job. Fortunately I have a 
second job that hired me full time instead of 15 hours a week, I am working 50 hour weeks on a farm with no 
internet access available to me to log in for classes. I withdrew from my macroeconomics and I have not attended an 
online class since the shift in my work schedule.  Unfortunately my grade point average will be impacted by my poor 
grades.  And I have lost money on tuition, books, access codes, ect. 
I feel like I was forced into online classes which I try to avoid at all costs. It’s leading to consequences I had no 
control over. 

The college was very informative and helpful during this time. 

I missed going to class for the last half of class, but Professor Wilbanks made class very interesting and for that I am 
very great full. 
For my point of view i can say they respond quick and a very nice way. They are letting us continue with our courses. 
They made sure we were safe and once in a while checking on us. 

It effected my grade in my more complicated class 

Did not transfer to online well 

I feel the quality of courses that were moved online fell dramatically. Teachers became lax in their lectures, or were 
poorly acquainted with teaching in an online format. I feel it is unfair for such classes to cost more if the quality 
declines in such a way. 

Funds for food, shelter and bills 

Help those who need it most 

too much extra homework 

The college did a great job handling the situation at hand, I believe there should be a little more assignment deadline 
leniency. Although we are confined to our homes, that doesn’t mean life has stopped and the amount of homework 
in some classes is heavy. 

I'm really happy that I'm able to continue my education during this time. 

Some professors flooded us with work and it’s hard to balance school work and helping my family with this 
pandemic 
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No and change the way of health inspections 

Open the school up Now! 

Some of the instructor doesn't understand when you do something for the first time and you did not prepared for 
meeting with your health condition been hospitalized back and forth. 

N/A 

The college did an awesome job. 

When my two live classes went online I had an increase in workload and extreme stress which took away time I had 
allocated for my online class. So I had twice as much work to complete. My online class should have cut back on 
assignments knowing how hard it would be now with less time available for study. I got laid off last week so I have 
time this week for studies but zero money. Existing Online classes need to reduce assignments so there is enough 
time to complete course load in classes that really need to be live but now online too. This was the hardest semester 
ever! 

No response 

A partial refund due to not having all school amenities. Such as the library, tutoring, fitness center, etc. 

PBSC did amazing, thank you to everyone for keeping us safe and keeping everything under control so we can 
further our education!!! 

No 

It’s very stressful and unfair that professors don’t respond efficiently to emails yet assign 2 times more work then if 
we were in class 
I had to drop my computer science class because I had the incorrect verification windows download on my Mac 
computer. This was my second time taking this class and I hate that I couldn’t do my assignments at the library and 
will have to take it yet again. 

They have responded well. 

The college themselves have been helpful but I am worried about the fall of some students who had conflicts with 
online learning. 

N/A 

Allow everyone to retake the class for free 

They have done a great job in what they can 

Thank you for continued to educate our community 

No 

I think the college did a well enough job with what they were given 

The college responded well and with haste. That still doesn't change the fact that this was probably my hardest 
semester so far simply because of the online classes. 

My college has responded well to Covid-19 

I'm hoping considerations for the PSAV programs are being work on. Extending our summer session to make up lost 
hours. Giving us the ability to have lab hours in small groups so we can complete our incomplete grades. 

Lower tuition cost 

Minor disruption 
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You're doing what you can, thank you. 

online Classes haven’t been well 

Online classes is my worst experience ever 

I think it should have been Pass or Fail this semester to be honest. Some professors, like Professor Bang has made 
things more difficult for the students, especially with something as simple as attendance. 

Fix pantherweb and blackboard login 

Timing exams, and locked deadlines, made the pressure build tremendously. Setting up a study area in an 
environment that is not really yours, and is mentally abusive has presented a great challenge. Having to beg teachers 
for extension is additionally humiliating. 

Great initiative by remotely classes. Help by providing laptop to students in need. 

Everything is doing well for this time. 

Give teachers more time to learn how to make an online class work for all their students 

As good as it could’ve been 

The only thing I would like to say is Thanks to the personal who make this semester happen despite everything. 

No 

The college did the best they can. They made a great decision by moving the face-to-face classes to remote. They 
kept the students health in their best interest. 

Discount for fall semester. 

The way the college responded was quick and easy! The only thing is certain courses and professors are extremely 
difficult to manage to learn alone 

Did a very good job. 

All of my teachers did very well to continue education despite such short notice but it is very difficult to maintain a 
learning environment at home, so I will be skipping this summer term. 

The dual authentication issues were problematic before, but crippling without access to campus. 

I have been trying to get in touch with someone from financial aid and have not been able to speak to anyone 

One of my professors show no compassion or understanding of the current situation and the way it is impacting me 
as not only a student, a mother, a full time employee and a caregiver to my disabled partner. 

No 

It was a little stressful from the start after few weeks I found the help I needed thank you 

I like going to the school to talk about any questions I have. phone calls and Face times make me feel awkward. I 
placed my application on hold for a bit but I know that I have to get it done before May comes; even if I have to do it 
over the phone or Skype. 

Harder internet is not very well accessible 

Many teachers have been more understanding but others are just piling on work and it’s slightly overwhelming and 
difficult to learn online. 
None. Being with pbsc has been amazing then my have been encouraging and strong and help me become a better 
person through this devastating time. 
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Financially, because all of us are affected by this pandemic. 

They should have made the information about the covid scholarship more available and easier to attain. 

This upset everyone and was very sudden. Not only did my peers lack morale, but so did my professors and it was 
very obvious in their tones. 

Refund on classes 

I am very happy i was able to finish my classes online currently very happy with how effective and efficient the 
school has been with transitioning to online 

ISO far, it’s been going ok, like any other normal class work, homework, tests, and exams. 

I think the college did a great job.. it’s a stressful situation.. I can’t lie.. COVID 19 has taken a real toll on me 
emotionally 

My class was hybrid so the transition had just a few hiccups 

O 

Give people the college credits they deserve 

My professors have been beacon of lights for me 

Give everyone a grade boost, my Econ class has stunk. It’s been stressful and confusingly understanding all the 
emails and posts on blackboard 
Luckily the transition to all online classes was not a huge change since I am use to online classes. I need to borrow a 
laptop for my school work. 

Going online made the classes harder to understand 

Need more help and ability for student to learn 

No 

Remote classes are a good way to keep classes flowing but for some remote classes aren't the easiest to learn from 

Make the professors make more accommodations for us! we are struggling! 

Some professor are being very strict with regards to computer knowledge and are deducting points for submissions 
without letting students try again 
Switching to online was a good idea although I learn better in a face to face environment I was still able to learn the 
material and complete the class. 

Spring semester we all should honestly be able to pass the semester during such time 

This spring has been awefull and completely overwhelming. While other universities were offering support such as 
pass or fail options, PBSC mentioned nothing of the sort. While other universities acted hastily, PBSC waited and out 
the safety of students and workers at risk. In person classes are what I succeed in and transitioning to fully online 
with no leniency, but added coursework was overwhelming 

It was terrible. Lab classes online are not realistic and teachers make it harder then needed. 

The class i attend is based on hours but i think Monday-Friday from 8am to 3pm is to much time doing online classes 

I think the college responded well, given the sudden and rapid change in circumstances that COVID has thrown at 
everyone. I feel like the college has been very open and prompt about communicating new information with 
everyone during this emergency. I was also able to communicate with PBSC advisors about non-covid college 
questions and they have been as prompt and helpful as they were prior to the quarantine. Thank you for helping us 
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maintain our educations during this stressful time! 

Having professors more available reading their emails and getting back to us. This is the only form of communication 
at this point so I feel it’s crucial. 

I believe that the college has done and is doing a really good job handling the situation. 

Issue tuition refunds even if it is partial 

No 

I think we are managing online classes well, I still prefer in person 

I feel that no student should be worried or struggle to complete courses. 

Understand that students have it hard right now because of set backs and an inability to learn courses online that 
are meant for face to face or on campus 
give students option to be passed or to be refunded. I did not pay my tuition so that I could take classes on my 
laptop at home, let alone classes that are barely taught, barely organized, and entirely unproductive. I am very 
disappointed. 
By passing everyone, because some professors are lost due to this remote transition. And some classes that I took 
like lab weren’t working online. 

Virtual has been great but I’m more of a distant learner and succeed within classroom setting 

Better connections with blackboard 

More help with devices you give out. I’ve had mine almost two months now and still cannot use it. I have to means 
for me to join class. 

Due to the impact responses where not quick to technical issues for blackboard 

Some teachers don’t understand that online learning is difficult and almost impossible. Most kids aren’t capable of 
learning from a computer or don’t have the ability to. Not only did the professors fail to recognize that each student 
has different circumstances at home, they didn’t make things a little easier for us and weren’t understanding in this 
hard time. 
Taking court systems 2 remotely has been very challenging. My professor did the best she could but I believe it 
would have been beneficial to be in the class room for this course. 

Could provide computers for student who need access to remote classes and education 

Give partial of refunds for classes. We did not sign up for remote instruction. We signed up for in person classes for a 
reason, because we cannot learn over a screen and now we’re forced to or our grades and futures suffer. 
Work with students on repair fixed grades. I had an A in my sociology course but once I lost my job and started to 
struggle financially My grade fell. It was too late to withdrawal and now I will get an F 
I have disability, its been hard to deal with the isolation , lack of supplies and money for supplies. My computer 
broke down and I am having hard time getting it fixed due to lack of money. 

The college has done well. Students should be helped financially if the college is able to provide help to its students. 

Power to the teachers 

Pbsc has done an outstanding job with COVID-19. I am a really happy student! 

N/A 

I think online learning made it more difficult for me to learn and succeed. 
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The college has responded appropriately, it just isn’t taking into consideration the success of the students in the 
transition and it isn’t giving us any forgiveness. 

Scholarships or financial aid since I can’t qualify for it. 

I honestly feel like the school don’t really care about the struggling students. 

Mental/Health Counseling Services 

Some of the professors lacked empathy during this time and only made our lives more stressful. 

some professors don’t understand workload or have sympathy during this time 

Some of my professors handled the transition to remote sessions very poorly. One of my professors even refused to 
hold remote sessions. 

i feel like it was much harder to keep up with assignments because some teachers didn’t even bother to still teach. 

the SLC wasn’t that great online! Which sucks because they are normally awesome face to face, but during COVID 
They would forget appointments that were made and when you emailed the people about it sometimes you don’t 
get a response back 

Tuition 

I’m blessed to still have A job but classes requiring download 2-3 extra applications (that aren’t always compatible) is 
unnecessary 

I need to know about the grants. I’ve been out of work since March 17 and have 3 daughters out of school too 

Yes, great work all around, I’m content with the days things have been dealt with by Palm Beach State College. 
Making classes pass/fail would be the biggest burden off my shoulders. 

N/A 

Professor wasn’t helpful,& was very negative to me.  Online system went down & she wouldn’t help, ended up 
failing me for 

No 

Better online directions n more time 

Even though we had to switch to remote learning, the teacher have done the absolute best that they can to make it 
easier for us to learn and still be comfortable. They did great with this whole transition and my professors have 
really went above and beyond to make sure I’m still learning the materials for my classes. 

They try the best on keeping the school going 

It was smoother than expected, but it is harder to focus and retain remotely. 

Majority of my professors didn’t really prepare lectures to do via virtual classroom. 

The transition make it hard to learn and apply yourself 

I feel that PBSC did a good job transitioning to remote learning, and I feel that it was a smooth transition. 

Teacher not responding back to emails 

The college responded thoroughly and created a path for my continued education this semester. The transition was 
seamless. Further help would be the same as any national scale response should be: respond to the science, be a 
leader in how the pandemic should be handled, and continue to open different paths for students to work remotely. 
International students should have the chance to withdraw classes because of Covid19, having less than 12 credits. 
This is an extreme situation, and online classes are harder 
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I was pleasantly surprised with how smooth the remaining spring semester has gone with the transition to remote 
learning. Exceeded my expectations for sure. 

Just give me passing grades please 

Virtual classes are fine but it does become annoying after awhile. 

I have been in North Carolina helping my grandmother since covid-19 started getting scary, the wifi up there is 
horrible and I was unable to complete some assignments or contact my teachers 
Provide a way for students to get supplies if they cannot purchase them themselves because their job has stopped 
paying them since quarantine. 
I was never really good at computers, reason why I never took online classes, but since the covid-19 I had no choice 
and it was a disaster to even follow a class let alone pass one 

Grade forgiveness please 

I heard rumor of pass/fail. Please continue GPA 

I believed the response the college had was great. Offering help at all times and the system provided worked at all 
times. Extremely positive experience. 

N/A 

The college was very prepared and I am happy they came to a quick solution in such a short amount of time. 

I feel like i did not get the education i was paying for in the beginning. I didn’t sign up for online classes for a reason 
and now that i am forced to take them it greatly affects my grades and my ability to learn and comprehend. 

Switching to remote courses have hurt my grades. Lack of equipment, internet and communication 

Grade forgiveness 

No 

I’m completely satisfied, I would hope to continue the online until there is a vaccine in place 

Why there was more work given do to classes be online and everything being assigned and due the same day for 
almost every class. 

Everything going online was stressful, we all just got bombarded with so much work. 

I just don’t know how this affect me grades 

I think the college did the best they could with providing resources and keeping families updated. I sincerely 
appreciate their efforts! 

Drop the lowest test/quiz grade. 

The college is doing their best 

I think it's been great. Some classes are easier in person but I haven't had much difficulty as of yet. 

I think they did a horrible job. They should’ve given students an option of a refund because students like me need an 
in class face to face setting to actually learn 

I don’t feel comfortable with the remote classes I lose the engagement with the classes 

My professors have been super helpful and understanding during this time. I still feel I am receiving a wonderful 
education virtually. 
I had a fine time adjusting to online and communicating with my professors. My enc1102 professor Phumphrey was 
extremely difficult and did not help me out with what I was struggling with. 
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Because of this covid -19 I had no access to my classes especially my math class and now how is going to affect my 
finical aid and these situations are all out of my control 

Covid-19 impacted my education in a really tough way as I am now concerned with my grades and future education. 

Keep doing all that you are and all than you can do for the community, thank you for everything! 

Wave off the student fees for summer semester 

Classes should be more lenient about deadlines. 

Besides teachers not communicating like they should, the college as a team has done an awesome job maintaining a 
stable online environment for us students 

Made things more complicated for me and my professors 

I know you guys have done everything you can but there’s no way you can expect us as students to perform the 
same way when we didn’t sign up for these online courses. 
Overall it seems the staff (in general), and especially the architecture professors, have been on top of their game in 
continuing to provide their services. 

I think that you the college did all you could do and did a great job at it but it has been very hard 

If you don’t know Jesus, get to know Him. 

the experience was great but I don’t learn just by teaching myself so i struggled so much 

Most of the time my black bored wouldn’t work and my email so I got kicked out of my classes because I couldn’t 
attend them all the time because of black bored not being able to work for me 

the college acted swiftly and timely in accordance to the virus 

The ability to still use financial aid to get books from the bookstore online. 

It being really difficult since I need the actual class interaction and feed back 

You should of just passed everyone instead of doing online 

Fall classes online 

Extremely hard to get in touch with somebody very stressful 

Understanding how this crisis has affected students grades and ability to succeed in these unprecedented times. 

No 

no 

No 

I didn’t feel really in tune with my classes, i don’t pay attention as much as i should 

Internet service 

Offer entrepreneurship more classes at the gardens campus or else I'm going to IRSC 

More timing 

It’s hard to stay focused online because I’m not an online student. I wish this semester was a little bit more less 
stressful with the switch. 
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Some form of exception for this semester I wasn’t able to complete my courses or assignments over the internet 
due to the lack of resources and loss of focus due to the pandemic. 
I would like a grant to help pay for school and books as I do not have a job and do not have the financial support of 
my family members. 
This event has proven that professors were ill equipped to handle any sort of online work. Professors who were 
already teaching online classes put very little effort into doing so. A prime example of this is the following video used 
as a lesson: https://www.youtube.com/watch?time_continue=94&v=TAVLKrkjc_E&feature=emb_title I 
timestamped the issue. You can’t understand a thing over the poor sound quality. This has impacted my ability to 
learn. This is a computer science professor. This level of incompetence is unacceptable. They should know better. 
I like how they did the live lectures. If my classes are live and conducted not like an online class but like live lecture it 
would be much better. 

All good. 

Yes not to pay extra for students taking classes for the summer semester and it’s outrageous that they are making us 
pay more even tho this pandemic is not our fault 

lower tuition 

Honestly it is not to bad just switching completely to online classes but its hard when your taking lab. 

No 

Nothing at the moment 

i have noooo idea what is going on at all ever 

They have been doing a great job keeping us informed 

This was poorly executed. Refunds should have been allowed. Or the semester should have been postponed. 
Remote learning does not work for everyone. 

N/A 

I think it was good and safe that we took a break but it’s time to start back up! 

Same thing as valencia , grade options 

Doing great..thank u and keep up the great works 

I think you guys did a bang up job considering. 

It’s impossible to do online classes 

Get rid of current advisors or train them better so they don’t give students false info 

It has made taking classes a bit stressful and has impacted my grades. 

It was good, my professors were excellent during the transition 

I feel as if we should get a mandatory pass for our spring classes just like k-12 students did. we had the option of in 
class or out of class instructing so for those who were forced to do this on our own, we aren’t happy with the 
outcome 

Curve the grade a little 

Poorly 

the covid 19 pandemic disrupted my schooling, and forced to fear crowds, as a result i had to drop my classes in the 
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spring and hope i could make them up in summer and fall. 

No way to help 

I’ve been trying to get ahold of a advisor- unable. Phone number is 954-822-2321 

Thanks for make the course online 

Don’t let professors drop classes/teach them how to use BB Collaborate 

It’s been great actually. 

I need internet access and access to a laptop, remote classes has altered my ability to learn and obtain information 
needed to successfully pass my courses 
I wish I could waive this semesters grades and outcome.  I am normally an A student, and due to this situation and 
the depression it has caused me, I will have a bad GPA going forward. I don't feel I deserve that. 

this semester was the hardest I’ve had in my entire time and i can’t wait for it to be over 

Not having to pay my student loans because I didn’t receive the education I paid for 

I wish that graduates had been celebrated. A graduation months from now is not anything to look forward to. By 
then, most of us won’t care about walking across a stage or will already have found a way to celebrate on our own. 

Social distancing and complete assignments one at a time 

The college has responded pretty well. Students should also have some leniency with online classes because of the 
change in learning patterns. 
I had to withdraw from a course because I didn’t think that I would be able to still learn, comprehend, and handle 
the workload online 
not every teacher took much thought into what everyone is going through when adding loads of work. while people 
are trying to figure out financial situations 

No 

I understand that the professors must ensure that we continue our curriculum, but overloading is with work in an 
already overwhelming period of time is not at all helpful to us. 

Pass/fail option 

Providing some financial assistance 

The college did great in every thing 

I wish the best for everyone 

N/a 

More information about the Public Safety building reopening for police academy... 

Load up more on tech support. Cengage and teachers haven’t been helpful 

The professors I have dealt with are not understanding. I’ve never felt as disrespected by my professors as I have 
this semester. 

Be a little bit more lenient with due date assignments 

N/A 

teachers communicate more and timely matter 
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No 

They did a great job 

I like that the school has chosen to continue Summer classes online 

Shift grades because some students are online learners with that in mind. Most student grades are going down 
because they can’t really ask for help face to face 

no 

N/A 

Pay less money for summer term 

No 

not really 

No 

No 

Financial and emotional support 

Everyone was caught by surprise thank God my professor was very understanding. 

Open school back up 

If the college offered these virtual classes instead of the current online class set up. This is more helpful and better 
to learn than completing assignments by a deadline. 

I’m in need of a computer to do my work. 

The school has been very helpful. 

I’m not very fond of how the academic advisor and testing center advisor took care of my situation. Not happy at all. 

Send a list of programs being offered in the Fall. Please. 

Thankful they closed down and started remote classes. 

Better control of the situation. 

n/a 

Nothing so far 

The college has been doing the best it can do in such an unprecedented time and I commend them for their 
response. 

Everything great 

It was a good reaction but the switching of classes and due dates began to conflict with the increasing demand at 
work. I work in construction and because of Covid-19 we became short staffed and overwhelmed so working more 
and harder became a top priority and I was unable to take adequate time with my classes. 

Professors are not understanding 

No. 
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Remote learning. Not much. 

N/A 

College has been great in responding 

Hand out food supply’s maybe 

no 

The way the class room works, I feel my money was taken. I am teaching myself something I wished a teacher 
would, and my grade suffered 

Absolutely horrible, we all should have gotten a refund 

You can tell me what kind of financial aid I will be receiving from the CARES fund 

N/a 

I am upset because I reached out to speak to someone and she never called me back. I lost my job and can not 
afford my class. 
 


