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Q13 - What else do you need to better manage your classes remotely? 

person-to-person elearning help 

I think Zoom would be helpful in seeing the reaction of the student to the topic. 

Nothing 

A simple list of online seminars to teach specific aspects of the program: Discussion boards, tests, videos, etc. 

Test proctoring, assessing student learning is problematic without it. 

more instruction 

Training 

Compensation for ink, paper and also for the extra preparation hours. 

More robust platform 

I have everything I need. 

Virtual Simulations!! 

Training on how to utilize the virtual dissections 

Simulators. They are available online for a fee. 

an interactive white board to service all four levels of intelligence. 

Continue having Blackboard Collaborate online trainings that teach us how to use all the features and how to 
enhance our classes. 

Support 

Nothing 

Slack, flip grid, pikto chart, how can we integrate social media and have grades linked to BB, any other great 
online teaching tools 

n/a 

respondus lock-down browser or similar test taking technology for remote classes. 

Have most of what I need at this time 

Some more technology training. 

Docking station at home 

None 

Time and energy - not something the college can provide!  :) 
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Students need to have access to technology and Internet access. 

ability for students to hear embedded videos in collaborative ultra 

Upgrade of Collaborate software pkg.  I need to be able to use multiple tabs, insert images, erase specific writings 
(as opposed to the whole board), etc.  I know these features exist because I've used them in other institutions 
with Collaborate. 

Access to MyMathLab help center.  They don' t even answer the phone. 

Blackboard Training 

time to practice more 

N/A 

More training 

Some students did not install the software for hands-on labs. 

Better technology at-home. For instance, I know an iPad would improve my ability to provide presentations via 
Collaborate/Zoom and make narrated presentations. 
money to offset the office supplies, computers, internet usage, video camera, microphone required to be 
purchased out of pocket without reimbursement. Faculty has had to use all of its own resources to provide online 
education. Each faculty member should receive a $1,000 stipend to offset these expenses, especially given that 
other sources of income are non-existent. 
Not for me, but more for my students, I wish Blackboard Collaborate was more stable. Students are frequently 
disconnected (this may be due to access issues). I have also heard from them that Collaborate is not very effective 
on mobile devices. Students accessing the platform on computers seem to have better experiences. 

An ebook 

It would be great if Blackboard Collaborate Ultra or some other platform is available for both me and all of my 
student from all classes I teach.  This will help a lot with managing office hours. 

A more thorough knowledge of Blackboard resources such as tutoring 

More training 

Lockdown Respondus for all classes 

More flexibility from elearning approval of online teaching 

I was able to manage my classes/students remotely because I had a face to face report established with my 
students. Thus, the Instructor/student relationship continued in a caring manner remotely. 

as a first time online welding instructor i am ok for now 

Increase our salaries. They have NOT kept pace with the cost of living in Palm Beach County. 

Continuing Faculty Development; A go-to source (our people are overloaded now) 

Better tech for students -- not enough could maintain connectivity, and many did not have/refused to use 
cameras 
I always build y live classes as Web-component classes--that is full online content availability but live class 
attendance (these are not labeled "hybrid"--they are labeled WC. Since I always teach in that manner, I have no 
trouble converting to fully online because my online templates are used for this purpose. 

Added available trainings from eLearning 
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A lot of the issues I have are with students shirking their responsibilities and being non-responsive to email. Some 
are not paying attention to what has happened to their classes during the transition. Face-to-face interaction is 
sometimes the only way to get a response from students. Not sure how to address this issue. 

Connections are not always good 

The tools are all there.  I just prefer face-to-face teaching, but this can work until we can go back to the 
classrooms. 

I'd like some ideas about how to create online class activities that are fun, engaging, and creative. 

Nothing-- mine were good. 

Help desk availability later on Saturdays and also on Sundays 

Time to continue to refine and expand my knowledge of different technologies that are useful in a remote format 

I've requested a wacom tablet to assist in Collaborate. 

Professional development making my online courses better and certified 

Safe online testing platform. 

Better Internet access for students, laptops for students 

I have no needs beyond a quiet place to work and teach, which I do not have at my residence. 

A better way to implement testing. Students that performed very poorly on tests taken in class did extremely well 
on test taken remotely. 
Students need access to tutorials for how to effectively access content on their phones because that is all many of 
them are able to use. The Blackboard app should also be modified to better display on student's personal devices 
(phones and small tablets). 

N/A 

We should not have online labs. To end this semester with them is one thing. To have an entire semester of them 
is a whole other situation. Students need to actually develop the physical lab skills that you can't get in a remote 
environment. 

I could need more training in Blackboard. 

Not sure yet 

More practice on my end. 

I am all set! 

The concern isn't really on the college side, students even when given access to the proper software and tutorials 
were not responsive in participation. Students gave multiple reasons for being unavailable for participation or 
showing decreased participation. Many students in my courses are active first responders who were working 
hours above their normal shift schedule. 

More trainings using BB Collaborate & Zoom; Make sure the students have the equipment they need. 

The Collaborate interface/layout/tools are not effective when teaching a class that uses a drafting/design 
software to communicate ideas and for students to present their work. Individual appointments took a lot of 
time. There must be better tools to teach design more efficiently other than in the classroom. 

?i 
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I was prepared. One thing that would help is making exams is very difficult in Blackboard... there are so many 
classes that are fully online... I don't understand, as an adjunct, why online classes aren't shared. If the course 
development was paid for by the college... share the materials and leverage the knowledge base ACROSS 
CAMPUSES. The Business dept in Lake Worth is completely separate from Boca, for example. Same classes and 
textbook being used... why not share? I just don't get it. The BAS program does it. One online course shared for all 
sections. This might have helped many instructors moving to remote. 

Students need to have adequate technology and support. 

Access to the kids 

Students need equipment! 

A calendar to let students schedule a time to meet with a professor.  The class needs an easier way to work as a 
team. 

Supplies and equipment. A desktop computer instead of my personal laptop. A comfortable office chair. 

computers for the students and hot spot so they could access the internet cameras for instructors to make their 
own video. 

more training in Collaborate 

Access to Kaltura and the online test generator 

resources (practically money) to make my online lab equal to F2F 

Get help from Pearson My Lab & Mastering 

Proctored testing--IMPORTANT.  Wacom monitor tablet. 

Better internet connection, computer hardware, software and furniture. 

There were two students who could not handle the remote learning environment.  I feel bad about that.  Perhaps 
students can get more support for technology or training on how to be successful in a remote environment. 
A College wide anti-plagiarism consequence.  Please allow us to require a mandatory online review and test for 
students that plagiarize. 

To have a consistent use of platforms like Zoom that is connected to participation/attendance grades 

More effective training/experience with Collaborate, Zoom, etc. 

In mathematics, Bb needs to be able to regenerate different numbers on exams in cooperation with publishers 
like Pearson 

A little more practice and possible some one on one instruction with things that arise with blackboard 

Blackboard training. Student access to technology. 

Some students needed computers they couldn't get. 

Financial support for office supplies; a better laptop 

More eLearning staff. 5 eLearning stars for entire college & students is ludicrous. No telephone help ever 
available. 

n/a 

More help from advising/others to communicate with and motivate students who are doing poorly 
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Better communication with full time instructors that direct us, the adjuncts. At times, information that I needed 
for weekly assignment, was not available or difficult to obtain from full time faculty who made up the 
assignments. 

Phone contact availability for students 

Students need to be equipped with reliable wifi and computers. 

I will be using Zoom for the summer due to the lagging at time with Blackboard Collaborate. 

More training in using all the options available through Collaborate Ultra 

Student access to technology, and for faculty maybe issued laptops that are more current. I found my personal 
laptop was not as up to date as it should have been. Although it was simply upgrading maybe having laptops 
issued to faculty that are consistently maintained as current with no spyware or issues would be more effective In 
transitions 

An assistant :) 

Clear communication 

The students need more instruction on how to submit assignments through Blackboard. 

Better tools,  Zoom not secure, now has 5 class action lawsuit due to data and malicious breaches. 

If I am going to have exams online, then Respondus/LockDown Browser for video proctoring needs to be required 
to reduce any student temptation to cheat. 

Better computers ... not the cheap stuff you got as surplus from Miami dade 

I would prefer that all students have to show their faces. 

More virtual math tutors and tutoring sessions 

Access to the internet and a computer that worked properly 

I need more training to use more variety of instructional methods, such as videos. 

More notice next time :-). The major issue I am seeing is the gap in how comfortable some students are in using 
the technology and potentially their access to the bandwidth to participate in live collaborate class/discussion 

A less complicated online testing program than offered by Bb. 

Canvas, eLearning department that isn't stuck in their ways and let faculty drive the development, Better video 
proctoring for tests. 

Access to a docking station for laptop with full size screen and keyboard 

Since the college offers MS Office 365, which includes TEAMS, would like to use that for class discussions. 

The college needs to give professors more time to prepare then a week. 

Money for ink and paper so I can print materials and be better suited for video delivery. Also a wifi extender to 
reach my "quiet space" in the house for when I am teaching. 

eliminate sign in verification system 

better online test delivery software blackboard has all of the skeleton but it is so buggy that I couldn't get it to 
work effectively for that purpose. 
I need a good laptop but i will manage to buy when time will be right. For students they need to see lab activities 
with demo in a video settings 
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Nothing - I am looking forward to moving back to the classroom 

A computer and monitor that will allow me to see all the students while sharing my screen. Better camera and 
audio setup. 
For applied lessons, students need access to a good quality external microphone as well as external speakers (and 
not rely on the internal ones in a phone/computer).  Faculty who teach theory related courses (MUT) need access 
to a music writing app/program to prepare materials to use in class.  Unfortunately, the program we currently 
have is licensed by the college and must connect to the college server to work.  IT was able to find a way to "check 
it out" to me for a limited time, but that required coming to the college (to connect to the college server) and 
since it is only for a limited time, that does not provide a long-term solution. 

Nothing... thanks for understanding many were teaching under fire. 

Recent the access to the remote desktop has been fixed. So this helps a lot. Also access to FTP the server is not 
working and EdTech has not been accessible for all faculty 

Software and updates for our personal computers 

Just permission to keep doing this. I want to feel as though a) I can safely invest my time and energy in building 
the class for remote instruction, and b) that I will be given priority for overloads because I am trying to support 
my 77 year old mother who is out of state and cannot work. I also need the Writing Lab tutors to be divided up by 
campus so that my students can work with tutors I know and tutors who know me and my assignments. 

No 

The freedom to use the tools the College has acquired (like Zoom) to their fullest extent. While access was 
allowed after a conversation with the head of IT, I think some policies need to be revisited for faculty on a case by 
case basis. Some of us might be a little more tech savvy than we are given credit for and would like to be able to 
use the tools available to us to their fullest extent. 

N/A 

Plan for an entire course (beginning to end) instead of making it up in the middle of the term. 

headset with microphone - good quality - limited quantities available and prices are very high 

I need a space at the college to be able to stand and teach. 

Like many of my colleagues at other universities, I have elected to not offer substandard courses over the summer 
term. I will not be compromising academic standards and student success by offering face-to-face courses in an 
emergency remote format. 
More basic technology support for students (example - I have many students who do not know how to make/save 
a word document), and means to proctor exams online. More assistance for online labs for the summer would 
also help. 
College purchase of an Interactive or Virtual simulation bundle for Nursing. We had to create the content of this 
products, as our department had not funds to purchase. 
Just a good well rounded experience with tools that are available. Hitting us all at once with them was hard. I 
would love to have some seminars offered at times that adjuncts could make them in small sessions on specific 
aspects of learning. 
The ability to see all my students faces during live sessions and more bandwith for students and I to stay 
connected 
More training available... We need an easy way to find tutorials when we log into faculty page.  It's very difficult 
to find information on Blackboard, and when I went directly to Blackboard and clicked on tutorials , only 2 of 
them worked. 
Support converting FtF materials to be Blackboard formatted, esp tests and quizzes.  We asked Gardens Support 
Center to investigate training.  This would really help as it is not development but formatting 
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Cannot access WCOnline with a webcam for my monitor Have reached out to them, but they insist it's on my end. 
Unfortunately, the webcam works everywhere BUT WCOnline. an 

My Dell laptop is crashing more often than usual. I think I need an updated computer. 

Funding for online resources and software that I am familiar with and find most effective. 

Develop more projects 

From the college, I need help ensuring I have reliable internet and the proper equipment and software.  Generally 
speaking, I need a quiet location, understanding family members. :) 

Virtual simulations which more closely mimic the hospital clinical experience 

I miss my docking station in my office... my screen is small without it... 

Automatically uploading zoom videos to Blackboard for students to view after remote sessions would be a huge 
benefit. Zoom's video quality is much better than BB Collaborate. 

 


