
Response to COVID-19 
Faculty and Staff Survey Report 

 

Q14 - Do you need additional training or support to implement remote instruction? 

see above 

Some 

Always would be helpful to expand use for remote instruction and learning. 

No 

Yes 

I need more orientations regarding what is available a d how to implement resources. 

Yes, of course. This is "offered" to us "piecemeal" in announcements on Blackboard and many times hard to make 
time for even locate. In addition, the adjunct faculty is not reimbursed for the hours spent on this and they 
certainly should be. Why? Because these additional tools can make our teaching more effective at PBSC. 
Yes - I would like more in-depth workshops on what's available on Blackboard eg. Respondus monitor, creating 
and delivering assessments, how to use discussion boards effectively 

yes 

Yes, absolutely! 

Not right now. 

No 

No. 

Yes 

New eyes for all the online work!! :-) 

OH very much so!! 

Yes 

Yes. We learned the basics but I would like more details on how to use the technology online so I can be a better 
teacher. 

I can use some more. 

I feel comfortable at this point, after teaching my first virtual class. I also plan to take the summer Blackboard 
training scheduled for this week. 

Yes 

No 

No 

Videos and pdf instructions for the above 
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no 

Additional training is always helpful 

See above 

No 

No 

no 

I plan to become certified to teach more courses online. 

no 

yes 

Yes 

probably if it was going to continue 

N/A 

Yes 

More training on different types of content and how to use it would be helpful 

No 

Not really. 

no 

yes 

No 

Yes, but most likely one-on-one 

yes 

NO 

No 

Not for this semester. But for the future I hope the College is better prepared and all the glitches have been 
cleared. 

not right now 

No 

Yes 

Yes 

no, only when we move to CANVAS which is going to be VERY difficult if we are sequestered!! 
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Yes 

Not that I am aware of. 

Yes, there still more we can learn about remote instruction 

No 

no 

Yes. I want to know how to do breakout sessions during class so small groups can work together the same way I 
have them do in class. 

No, eLearning did a great job considering all they were facing. I was impressed with the whole transition. 

no 

It would be helpful --especially techniques to continue to improve student engagement and inclusion in a remote 
format. 

I'm seeking this out via eLearning and online. 

A more robust Blackboard. 

Training and support was ok, but trainers needed more training. There was a lot questions that they didn't have 
answers for. 
No, but the Blackboard software needs much improvement. Nothin about the software is intuitive as a matter of 
fact it appears to me to be counter intuitive. Shouldn't the default for assignments be open to students by defaulT 
rather than hidden. Who are assignments for? 

No 

elearning is offering classes that will be taking. 

Would like to know if their is a OS upgrade for home computer from Windows 7 to Windows 10 so I can install 
Adobe Creative Cloud apps to improve presentations and create better on-line videos for the classes. 

Yes. I need an online lab curriculum developed by the full time faculty that is implemented across the board. 

Yes 

Not sure yet 

Yes, if I am going to continue new courses online, they will need more content rather than "making do" and I will 
need more training and experience. 

I will need Black Board training as I transition to teaching using Black Board. 

I would like more training in video editing 

No, the situation was the result of my dissatisfaction with teaching remotely, the resources were there but the 
students activity was not. Without direct opportunities to coach students it was difficult to maintain contact and 
provide guidance. 
Yes, training on producing videos to demonstrate drafting/drawing/design and on tools that could be used for 
interactive critiques. 

I will do that on my own with the help of the school to better my abilities with online classes 

No 
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My students do. Some don't even know how to send an email. They can only reply to one sent to them. 

No 

No. 

No 

In order to be better, of course everyone can use more training 

yes, on Collaborate 

yes 

yes 

Technology support 

May be 

No. 

Yes 

I would like training on how to ensure students cannot cheat when taking a test in mymathlab.  I think it’s called 
lockdown or something? 

Not at the moment 

Yes 

No, the first couple weeks were extremely stressful. Trying to create a course well took  80+ hours of work each 
week 

yes 

I think I'm okay but will still seek more training. 

No 

Tired of training- Have spent hundreds of hours in unpaid self instruction 

n/a 

More ideas on engaging activities and how to share documents with students in break out rooms 

Yes, I would like additional training or support about remote teaching. 

Possibly some of the tricks 

YES 

Yes. 

no 

No. 

Yes, please! 
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Yes 

Yes 

no 

Students need training on how to take and be engaged in online classes. 

I am good at Bb but my colleagues need a lot of training on BlackBoard as it is new to them.  There needs to be 
many virtual training on it broken up into smaller topics they can watch asynchronously to learn all the different 
aspects of it. 
I would like to have more training on creating the tests and copy to other sections on BB.  It took me two days to 
do it.  The videos on this matter are not helpful 

More training in the use of blackboard and other remote learning tools 

No 

Yes 

No, the training provided and still accessible has been sufficient for me 

Yes 

No 

E-learning and IT were wonderful 

No. As I had taught online prior to this, the conversion was not that difficult. 

how to set up classes to be more on line style 

YES.  Still not sure how to implement Discussion Board. 

I will become more fluent at uploading powerpoint and other content 

Yes please 

No 

an online interactive workshop for zoom features 

not at this time, though that may change if I need to re-asses my classes for the fall semester. 

Yes... although I feel a lot more comfortable than I did a month ago.. I would like more training to keep this as an 
option for the future. 
I need it for other faculty. I have created meeting to walk faculty thru processes, but more training - especially pay 
for adjuncts to train. 

Training was good 

I'd like to be able to get my courses online certified, but I'm not quite ready yet. 

No 

No 

No 
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I feel prepared for remote instruction on a technological method, but additional training on pedagogy would be 
appreciated (how to make exams that are not easily googled, or set up discussion boards that will actually be 
used, for example). 

No 

Don't have to, but I want to. 

No but it's like more access to blackboard programs 

Yes 

yes would like to learn additional tools 

Opportunities to learn are always appreciated. I plan to participate in Blackboard training. 

If a new tool appears, yes 

No. 

N/A 

No, I have been informally training my colleagues because I am tech savvy. 

yes 

no 

 


