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Q15 - Have you discovered any best practices with regards to remote instruction that you 
would like to share? 

Especially for online courses, having students read the textbook (course material) before presentation during the 
online class session. Providing lecture material such as slides (as handouts with space for notes), etc. 

Best to give feedback to same or similar answers/situations as much at the same time to all students. 

Yes. (1) Encouraging all students to use their camera during the class. It creates a feeling of camaraderie that 
students are looking. (2) As a composition teach, I found it necessary (and effective) to hold office hours in my 
online classroom and/or conduct "one-to-ones" with students to go over their work personally. Since I teach 
freshman (developmental English), it is (initially) hard for these students to follow instructions and learn remotely. 

Pre recorded youtube lectures 

Not yet! 

I constantly send assignment reminders my students. Encourage & empower them. Daily reminder to take some 
deep breathe, remain calm and this too shall past. I am their cheerleader. Whenever 1 student request 
clarification , to minimize and prevent multiple similar emails, I would email a class clarification. 
For me, the same best practices in the traditional classroom apply to the remote format Engaging students is key. 
I had my students give presentations. I gave them "presenter controls" online and they created powerpoints and 
presented to the class. The entire class enjoyed these student presentations and it created another layer of 
connectivity. 

I have learned a lot about the resources available to me through my personal research. 

Being available to your students is so very important. 

flipping the classroom-having students view videos and lectures before collaborate time and using that time 
instead for questions worked best for us.  My classes are almost all working parents and they needed this 
flexibility and were mature enough to actually do the work. 

Call on the students just like in class so they remain engaged. 

Students seem to be more relaxed being in their own environment. 

I liked using the camera in the first few minutes of class to introduce myself to the students and they really 
appreciated it. Also, I used a combination of hand-raising, chat responses and Polling, to elicit student 
participation during the class. Another thing that worked really well was sharing important links with them via 
chat, such as the course evaluation at the end of class (in addition to having it uploaded under Class materials). I 
also did a Screen sharing with them the first day to show them where the different resources were located on 
Blackboard and the students found it really helpful. 

No 

Being available to students, being flexible but having clear guidelines and ways to stay on track, being available to 
help, providing multiple options for student engagement, flexibility, 

no 

I enjoyed using collaborate for remote office hours, and will continue to do so regardless of course delivery 
modality. 
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Students have appreciated dialogue and feed back in a timely manner. 

Allowing students to engage in the chat room during discussion. Seems to allow students who are not always 
verbal in class use an alternative way to be more "verbal". 
Ongoing consistent communication with students, checking in with them when they are missing or not fully 
engaged, ensure variety in instructional activities during the virtual sessions 
You would think that having online class notes and having students utilize Blackboard prior to moving the 
classroom online would provide a significant benefit to students, but it's not necessarily true if students fail to 
take advantage of these sources. Best practices for first year and non-traditional students requires more effort. 
They need hand holding. They lack listening and comprehension skills, and simply playing a video or having a 
power point presentation is not sufficient to translate into knowledge. They need personal feedback, one-on-one, 
and they're shy and unwilling to put themselves in a position that shows their weaknesses.  Avoiding identifying 
students' names that are assigned to works helps remove their identify from a project which can reduce feelings 
of inadequacies. 
We shared this in our cluster.  I think asynchronous recordings work the best so that students who have small 
children at home or other distractions can work at their own pace. 

I plan to develop more random block tests in order to minimize academic dishonesty 

voice and chat interaction works very well 

The Journal worked really well and gave students a private place to correspond with me, as some did not have 
mics, quiet settings, or the desire to share with the class. 

It was fun to remediate students for a quiz with chat! 

Using the Remind App and allowing students to submit assignments through that by simply taking pictures. 

N/A 

no 

Many--but my best advice is use what works and be flexible. For example, over the course of an "average" 
workday, I move from Skype to Zoom to WCO to Collaborate to email to text (with my staff and colleagues). This 
flexibility is the most essential practice we can offer our students and each other. 
I created a list of Speakers for each class and emailed it to my students so they know when they are expected to 
present. 
Staying in touch with students, through Collaborate, but also through email to reach those who were not 
attending Collaborate sessions. 

Sending out several reminders or messages of encouragement or status often! 

I love using OneNote (virtual notebook) as I deliver my lessons (using a SurfacePro and a stylus). My wish is that 
all faculty could be offered a Surface Pro and stylus like I was. 
I think the best practice is caring for the students and students trust you. When you have that it does not matter if 
you teach showing your face or your words student's respond in a favorable way. 
unable to tell this was my first time using blackboard i am doing okay not sure how to compare students need to 
practice 
The students said their preferred method was a brief live chat followed by an assignment which they worked on 
at home. Sometimes we would log back on at the end of the course to review together, other times they would 
just upload the assignment. They did not seem to enjoy sitting for a live session for very long. 

Wi-Fi amplifier for my home office to maintain connection 

Always have WC template ready to go 
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virtual office hours and the use of google voice for students to contact me. 

I think just hearing a teacher's voice is reassuring to some of our youngest students (dual-enrolled, freshmen) so 
the virtual meetings are important. All interactions between students and teachers are important, and we should 
try to do that as much as possible in remote teaching. 

Always keep students engaged through the Chat Room 

Audacity is free software to record and edit sound for lectures 

Hold class with the students via Collaborate -- they like to be "on" with the instructor and their classmates -- but 
provide all of the material presented via a YouTube channel so they can review it, or view it if they missed the 
session. 

Making collaborative google docs and google slides with the class has worked very well. 

Don't be afraid to try new technology. It can be frustrating, but being persistent does pay off. 

Not yet! 

Can better answer this after student evaluations come back to see what worked and what didn't 

Extreme flexibility. 

Allowing more time between questions and answers, giving technology time to catch up and the student time to 
organize their thoughts.  Just more "space" for hiccups or addressing a myriad of concerns. 

Being flexible and supporting students as they transition to online courses. 

None to speak of but I would be interested in hearing from other instructors who could demonstrate real 
effectiveness during this situation. I personally need the silver lining but demonstrated data that shows quality 
student interaction. 

I haven't. 

No 

Setting up 24/7 open collaborate "rooms" for teams was excellent for students to have a place to meet. I also 
used these during class to have break out sessions and then I would move from group to group to meet with 
smaller groups. This worked very well for the students who had a chance to speak with me in groups of only 4 or 5 
and ask questions more freely and connect with classmates. Also, I stuck with Collaborate and didn't switch to 
Zoom. The students mentioned that some instructors were switching around and it was confusing. I would 
recommend choosing a platform and stick with it, to support the student ability to organize. Be SUPER FLEXIBLE! 

be flexible. 

No 

How to use blank Powerpoint slides instead of the blank page that collaborate uses. 

Texting students to encourage them and sometimes to wake them up for class! I would like to be able to send 
texts right from my class roster like we send emails. 

Allow the students to converse and talk about relevant topics before class 

I uploaded each PowerPoint after each lesson for students to review and refer back to 

Many videos which were not available before 

typing on Power points somehow helpful 
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Just stick to the Locked Course Room, so students come to the same place each time. It simplifies it for them. 

Keeping in touch with the students via email or whatever method.  Constant reminders and updates to the 
students so they know what is going on at all times.  Constant reminders! 

Reaching out to students individually by email asking how they are feeling about their work and grades. 

Having an app like Cam Scanner was very helpful because it has allowed me to print out my students submitted 
work, grade/correct by hand and then send a screenshot instantly via email 

Regularly keep students up to date with Blackboard Announcements, Bb Course Mail, and Outlook Email. 

I do not feel qualified to answer that. 

I believe it was important to reach out to students that I felt were falling behind. I was tracking them and 
contacting them. Hopefully, it helped. 
Give an assessment on the Collaborate session if it is reasonable to do so, to ensure students are actively 
participating 

Bb a Ultra is too crude an LMS - switch to Canvas.. 

A very clear and detailed Blackboard course that contains consistent instructions throughout the course. A master 
schedule outlining what is due and when it is due. Organization and clarity are key in online/remote courses. 

Take picture of participant list for attendance purposes 

For me, informing the students that I am available to assist them and actually being there for them, worked well 
for me. Answering PBSC  emails promptly, accepting text messages, and telephone calls are things that work for 
me. 

Using Polling, Breakout Rooms were very effective, and NearPad... 

Consistency and structure as a face to face class 

If using video content on Blackboard Collaborate, it is best to use Google Chrome so students are able to hear 
audio content as well. I also implemented countdowns prior to the class started so student were aware when we 
would be getting started(either 2 or 5 minute intervals). 
Since synchronous live classes may encounter connections/equipments failure issues from both ends (students 
and faculty), pre-recorded lectures/practice problems have been have been well received by the students from 
my class! They can preview them on the go on their devices and bring questions to class. It's a win win!! 

I found that using the polling feature of Collaborate Ultra was a great way to get a true class discussion going. 

Patience and flexibility 

I think it is important to have collaborate time to ensure students have access to their professor. 

Engaging students in diverse resources 

I did fun group activities using the whiteboard for students' mental health at the end of each Collaborate session. 
The students loved it and did not want class to end. 

Use of video and live demonstrations 

I find meeting with students one on one through zoom has been very successful. I also find the use of short 
lecture videos (no more than 10 minutes) as video quizzes has helped. Also using videos of student examples (I 
teach speech) has been helpful. Flipgrid is also a very useful technology for promoting engagement. 

Flexibility 

Keeping it simple is always the way to go when starting out with something new.  My having a positive attitude 
towards everything really helped my students according to them.  They were not anxious about the transition to 
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Bb.  Of course I had sent out some emails in advance reassuring them too.  I observed the students in the back of 
class who normally are shy were very talkative & engaged in remote instruction.  My colleague made the same 
observation. 

No 

No 

Using the colored ink to highlight repetitive errors in students' works enable them to enhance writing skills.  
Correcting work 
Email reminders prior to class with material to be covered laid out for the students and follow up to submitted 
work both on Blackboard and via email on submitted quizzes and other work 
I conducted my classes online as I would normally have conducted them before the crisis. I used the whiteboard 
extensively. 

Patience with students and technology -- staying positive! 

WE MUST DO AWAY WITH THE 4 DIFFERENT FLAVORS OF OUR LMS. IT IS TIME ALL CLASSES HAD FULL 
FUNCITONALITY OF BLACKBOARD/CANVAS. 
Polling and breakout groups keep students engaged while teaching a section online. Counting participation points 
for online activity so they don't leave the screen. 

Multiple choice tests do not work online because students can download answers on their phones 

discussions work but you have to establish clear online etiquette. Break up the instruction with videos and break 
out groups 

No but I feel good that i can now teach on line 

No 

Nope... still learning. 

Dual monitors make it much easier. 

Yes. FLEXIBILITY. Students really do keep their promises and come through when we give them time. 

No 

NO 

This was truly an opportunity for professional growth, getting out of my comfort zone, and exploring new 
technology. I was sympathetic to students with access issues and provided multiple ways to reach out to me and 
get assistance. 
Students respond well to YouTube videos prepared ahead of class to teach the lesson and using the class 
meetings to do examples and answer questions about the concepts. 

Zoom is a much superior educational platform to BlackBoard Collaborate 

I recommend some form of a iPad or Wacom tablet if working in a visual field. Being able to draw on the screen is 
a good substitute for whiteboard figures and math equations. Working with a mouse is nearly impossible in these 
cases. The ability to do work on the fly is a great benefit to working with problems at the students' pace. 

Frequent communication with students works best. 

When you get overwhelmed go back to the basics. Teach them how to annotate a book, how to make a citation, 
where to go for that information. 
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Yes, I used Khan academy videos and online activities and grammarbook.com activities to teach grammar because 
they provided quick feedback to students.  I utilized gifs when students did great on a quiz or essay to 
communicate their grade to them.  Some of them really liked being recognized even if it was just a silly gif. 
connection--the connection that we had from the classroom continued.  not sure what it would have been like if 
we started online 

From a Speech teachers perspective I’m glad we have access to Zoom 

I think Nearpod works well. I can present it synchronously and send it to students who were unable so they can 
complete on their own. The students gave positive feedback, too. 

Having two screens. 

I am creating a Blackboard Organization for EAP/College Readiness English that will house all kinds of remote 
teaching best practices.  If interested, reach out. 

Not enough room here to list them... 

Be confident and to the best of your ability conduct class like you were doing so on campus. 

Keeping the schedule (but flexibility for those who truly need it) 

Stay focused, stay engaged, stay connected. 

 


