
 
 

Response to COVID-19 Student Survey Report 

 

Q18 - Is there anything that has limited your ability to participate in online 
student activities? 

Yes (please specify: what limited your ability?) – Text 

Time with work 

Funds 

At home distractions 

The times scheduled, during remote-class time; Saturday/Sunday would be nice 

Stress 

technology understanding 

Slow internet 

To be honest I do not know Computer. 

I have an infant 

My motivation is limited, especially at home 

Palm beach state college 

financial hardship 

Internet interruptions from my provider being overwhelmed. I was penalized for missing class when 
my internet went out 

Taking care of family 

Work and taking care of family. 

Work 

Study 

Little bugs that blocked me from getting into my assignments 

My jobs 

Scheduling 

A lot of personal issues health issues and deaths because of covid-19 

I had to work 
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Pantherweb email is cumbersome. 

Don’t have time 

The language 

Microbiology lab was horrible and dropped 

Internet access 

The school being closed 

Work 

No access to the internet at home 

Internet access (weak) 

not being able to understand how to do the collaboration 

work 

1) Knowing about the activities 2) Finding the activities relevant. I don't care about tournaments. 
Lectures, or seminars about more advanced career topics, leadership development - things like that 
are more interesting to me. 

internet 

Internet connection 

Virtual learning is not for everybody. Different people learn in different fashions, and need a teacher 
there to ask questions to and to watch them demonstrate it. Some classes online are OK, but there 
are certain classes that we are being robbed of our education by not being in there in person. 

Going to work to provide food 

My job 

no internet 

More time was put into classes to make sure I am prepared for my next term. 

Paying bills caring for sick family members 

Sometimes I can’t afford my internet bill because I have too much bills. 

travelling further distance to rush home to get to class or tutoring sessions on time. 

Homeschooling my children full time 

My internet 

Internet 

Having two children at home I need to take care of, homeschooling, etc rather than being able to fully 
apply myself to my studies. 
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I lost my job do didn't have money to buy ink and etc 

My computer acting up. 

Demands of work, school and getting essential supplies. 

I did not know how to go to them viva online and I had no concrete idea of it 

Computer is very old and slow requires lots of downtime 

i don't have a laptop and a good internet 

Yes now I have to spend time helping my two with their school, and I have myself to stay on tasks 
with my classes. 

The course I was supposed to take did not offer online classes 

Internet connection was not good 

learning environment at home (more distractions) 

My computer is being used by myself and 2 kids 

Sometimes my laptop get slow 

The panthers website often froze and stopped working for a couple of hours for me. Also, the 
Collaborate website had some technical issues with sound a couple of times. 

Time 

I am not in the US, therefore could not access PBSC without a VPN. I did not have VPN for the first 2 
weeks. There is a country wide lockdown every week from friday to monday, sometimes even 
thursday. We have a lot of national holidays during April and May. Whenever I had issues with my 
computer and vpn that I could not solve by myself, I had to wait up to 3 days to get the issue fixed. I 
missed at least 3 deadlines because of this issue and it has severely impacted my GPA. I had a 3.5 this 
fall semester and I cannot imagine what I will have at the end of this semester. 

didn’t even know they were going on 

People need community. 

The time changes due to covid 

Autistic 6 year old requires ALL of me 

don't know how 

I have difficult to house the PowerPoint 

Computer doesn’t function properly 

Not able to have time because my children are home and I am a single parent 

I couldn’t login into palm beach state panther web or person do any of my test or hw 

Access to information about student events, time 
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I needed an upgraded computer 

Work 

Professor Hart never meet with us to Visual learning. 

Children at home whom I have to teach as well as do my own studies 

child at home 

The lack of internet 

work schedule 

No quiet working environment 

My entire schedule was flipped around 

Helping my younger sibling with her classes since they have been moved to online classes as well. 

Bad internet 

Struggling family situations 

Wasn’t really interested 

Internet access 

Caretaking 

The links to my assignment haven’t been working in months so I just gave up 

I had alit of trouble finding class. 

Lack of interest and no hands on learning 

My children's school schedule 

I wanted to attend the open house for the dental hygienists program, but did not see how we were 
going to access it or if it was canceled. Didn’t see that there was updated information on it and how to 
go about it day of. 

Getting sick 

Laptop and Internet 

Crashing of softwares/systems/sites due to overuse and the straining of the internet 

Adjusting to changes in personal life 

My internet being down and homeschooling all the kids 

I don’t have a laptop or a computer, 

Not owning a webcam 
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mental health issues 

I have never been able to participate in online student activities because work/family is conflicting 
with the time frames. 

Myself 

All of my siblings are home and I have to care for them 

I dropped all of my classes this semester because the school sucks. 

Stress 

Not have a laptop or computer 

WiFi 

Poor internet 

No-one telling me 

I was nervous how the online activities would play out. For example, would it have been awkward 
because some of the people don’t know each other and are face timing basically. 

I have kids 

internet connectivity 

I am currently working from home, with two little kids. 

lack of technology 

Did not have access to a computer everyday 

a computer 

Video communication was delay and unable to get video or audio 

Wifi connection 

I am a dual enrollment student 

I don't have a computer 

I lost my job, and I deal with mental health problems so when I lost my job I became very depressed 
and started to find a new job but now I with all of this online I don’t really understand what I’m 
learning. 
Time, I work at Publix. Its been very hard to cope with the fear or catching the disease, been working 
many hours. 

My work schedule 

Being a mandatory worker and having accommodations that say I am a face to face Learner 

high school 
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The workload increase I have received from all of my teachers. 

The lack of meetings and availability with our professor. 

tech. problems 

Bad connection, both sides 

Lack of information from the school about these activities 

my full time job 

Simply time. Professors think we have all the time in the world now that we have online classes when 
most people are still working. Totally ridiculous. 

Limited WiFi 

My schedule at work 

Didn’t know it was a thing 

distractions at home. 

i didn’t know they existed 

Work 

learn more in person, plus i have a better understanding of the subject. 

Working. 

The need to work since I’m a essential person right now 

Computer software 

Finding a new job to work with my remote school schedule. 

Sharing computer with children for their work 

Making money for bills 

When tests are mandatory at an inconvenient time. When kids are up and you just can't dedicate a 
whole hour to focus on the task at hand. 

Internet connections sometimes 

No time availability 

Work 

the times they have them 

Stable internet 

Most of the public safety classes for the academies are not available online 
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Impacted by COVID-19 

I was using someone else computer which they needed due to lack of work 

My job schedule 

Many student updates are on Instagram. I do not have an Instagram 

I need a better laptop. 

I didn't have home internet for the first part of the semester and I had no time because I work in 
healthcare 

Internet quality 

No WiFi at home 

Communication from email follow up. 

A personal situation, due to covid-19 I was in the middle of moving and did not have access to my 
computer 

Hospital 

The new normal 

Blackboard locks me out of my account and I can’t get back in for hours and that does not let me do 
my homework at the time I want to do it 

watching siblings 

I don’t have a computer or laptop to use for my classes. I used my phone and IPad and faced some 
difficulties regarding my internet connection 

work 

Infected with coronavirus February through end of March 

Efficiency of internet Service 

I didn't know they were available 

Difficulty logging in after sign out 

Ability to learn 

Not owning a laptop or computer before the virus. Losing job because of virus. Not being about to 
borrow from anyone. Slowly earning to buy one that is compatible with the system. 

I’m really shy , I have difficulty to interact with people now this problem it get more difficult. 

It wouldn’t allow me to join the online collaborate meetings for my classes 

internet access 

New job scheduling conflict 

My home WiFi has crashed many times since everyone in the house uses it all at the same time for 
work and school 
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Lack of awareness 

I was unaware of them happening. 

I’m behind on Comcast so when the internet went out. It was hard to do my typing on my phone. 

Work and online classes 

SILC LABS 

Having lots to do and not know how to do it 

work, i have to work a lot god bless 

I don’t own a computer 

Work 

No laptop at the moment and lost my job 

Because of COVID-19 I am stuck in another state without my books and mindtap codes. Repurchasing 
codes takes a lot of money. 

Crazy work schedule due to Covid-19 

I do not have a laptop to complete any assignments 

Instructor not using provided electronic applications as it was intended 

Lab 

Work 

My device tends to not open certain videos in blackboard. Not compatible was told my IT at the 
school. 

My WiFi was bad here in Florida and I wasn’t able to get everything done 

Having my kids at home has made it very difficult to concentrate on work and school. 

Family and school responsibilities 

Not enough time to focus on unnecessary activities due to classes difficulty 

Site would say 404 page not found or error 

I don’t have the resources that I need, so I was using my work divorces until I was out of work. Then I 
had to improvise with friends’ equipment 

Internet access at some points 

I am gone alone full time with my young children. 

Internet and laptop 

Work 
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I work during the day/also not interested 

Trouble accessing live class 

Time 

Not having the proper software on my computer to complete assignments. I was told to download a 
virtual machine and that did not work well 

Work 

class work a lot of it more than normal 

I had no place to stay, no job, therefore I was not able to get attend class online and have the internet 
access at the appreciate time 

i do not know how to access or what is offered 

The energy doesn’t feel the same as it would in person. 

It doesn't excite me 

No physical connection 

MY SCHEDULE 

Not much notification was mad so I didn’t know about them 

Currently watching my niece while my sister goes to work. 

Can not afford a laptop 

Work schedule 

My new work schedule 

A computer 

to ask question when i don't understand it 

Not being able to have internet access 24/7 

A computer 

Lack of time to engage in virtual activity 

Work 

I don’t see where the activities were keeping. 

I took all of my classes online this semester so I knew what to expect. However, I am a parent and 
with the unexpected circumstances, and my child being out of school, I have not been able to focus 
on school as I normally would with everything being “normal.” Or has significantly impacted my 
grades where I usually don’t have a concern. 
Access to internet. I would use the WiFi on campus and in my leasing office which has since been 
closed. Now I have to go outside with my phone and connect to it through the parking lot 
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I am in charge of my house 

Computer 

Not in person and no WiFi 

Work 

Problem to interact in the new virtual platform as a consequence of the change.  There is no space of 
absolute trust yet and I think it is associated with maladjustment. 

Having a mac computer 

I take in person classes because of the hands on nature of the program. I can’t learn this way. 

I'm at home full time with my kids 

WORRIES IN HOW TO PAY RENT, FUTURE TUTION, CAR PAYMENT, FUTURE COURSES TAKING AT PBSC 
AND SOME ON AND CORCENT TO GET INFECTIVE IF I RETURN TO THE REGULAR CLASS FACE TO FACE 
SINCE FEW PEOPLE AT PBSC HACE THE COVID19 ? 

i don’t have good internet access and it’s hard to pay due to my job being closed 

Didn’t know how. 

WiFi , computer 

I have a health condition which makes me high risk. Working as an essential full time IT Employee has 
taken my time away from school work. I’m only able to do school work on the weekends. 

I don’t have much time to spare for it 

Small screaming child 

I was less focus and more easily distracted 

family life 

Hands on models 

You guys spammed my email way too much so I blocked those announcements. 

I couldn’t find where the links were located considering it wasn’t on the newsletter. 

time 

Since I’m financially limited I am not able to have the best equipment like headphones speakers 
computer etc. to learn the material 

Working in the gym 

No internet 

Not being able to have a support system at home 

short class we not able to practice the speaking 
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The first couple of weeks were difficult because of computer access but My daughter borrowed a 
computer from her middle school virtual classes and I use it too. 

I do not have the same understanding as when the teacher teaches something to me 

i don’t have a computer so i’ve been having to come to work to use the computer 

It is hard to navigate the panther website. 

access to reliable wifi signal 

Time of the activity 

I voluntarily did not participate 

Since everyone is home, they have their own school work and actual work for their jobs online, so the 
WiFi is not working half the time 

Computer 

Computer 

Environment and emotional health 

Hairstyles 

Inadequate laptop 

Why the hell do meetings require the use of zoom or Skype? No one likes those just give staff access 
to blackbord collaborate 

Not technology savvy 

The power went out for 2 days 

Work 

I didn’t have the right resources to (laptop/computer) to enter class discussions or write papers the 
correct way. Everything I’ve done was on my phone with very limited WiFi. 

There hasn’t been any online student activities. Zero 

Students website 

Work and homeschooling my child 

Always internet access 

technical difficulties with my laptop and having to work when zoom meetings are offered 

Unsure how to access 

Not having WiFi 

communication 

The time either don't match my schedule or I wasn't aware. 
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Taking care of essentials 

I had no idea that they were doing online activities 

Finding money to my bills and food. 

Time 

didn’t receive response regarding an event 

i’m a more hands on learner 

Having to take extra work shifts and care for a close family member 

N/A 

I don't have a laptop. 

Caring for toddlers 

Computer 

My lack of internet at home 

Sometimes the internet goes out from too many people using it. 

disinformation 

I work as a sales associate at my part time job. 

Proper equipment 

had trouble connecting to blackboard 3 times and the last could not connect totally 

I don’t like Online classes 

Work 

Helping my child with virtual learning 

Your stupid fuck ass 12 way authentication process that needs trumps signature to log into your 
student account like who tf is trying to hack into my Pbsc account Karen, why tf do we have this bs 
2step authentication Implemented during a crisis 

Caring for family 

Borrowing laptops and not having WiFi made it difficult 

Mental health 

I have a Mac laptop not a windows so my computer class has been a struggle and professor dyer did 
not cooperate or help at all 

Not having money to pay bills at the moment and work opportunity 

I have a computer just at my work 
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home environment is loud and the inability to use the library is difficult because of that. 

Internet limitations 

My work since I am an essential worker. I simply don't have the free time to participate in weekday 
activities. 

Schedule difference 

Looking for job opportunity to pay bills 

Family responsibility 

I still work full time 

i’m working 50+ hours a week during coronavirus 

The college using Zoom. If the college uses Zoom for classes, I will not take those classes and may 
consider dropping out. 

I work in healthcare, specifically the Quarantine wing of a local facility. 

Isolation 

Yes, being an essential worker 

I don’t own a computer 

Teacher had connectivity 

The will. 

My medicines they cause me to oversleep and I’m unable to get up in the morning to go to my class 
because of it 

Work 

Lack of a laptop in the early transition to remote learning 

work 

Family health issues 

I am an essential worker and hardly have time outside of work or school for myself. 

Work & life itself 

Computer at home 

I don’t know how to join or sign up for the activities 

I have 3 kids that are all doing virtual classes as well. 

Mental health and availability. 

My lack of internet access 
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Getting sick 

I do not like face to face activities, including and especially zoom or video 

My personal Wi-Fi connection. I share the same wi-fi with 5 family members all day. 

In the beginning until the college provided me with a laptop 

Sometimes blackboard kept saying error when I would try to log on which caused me to miss a class 

My laptop was not working, so borrowed a laptop but the charger for the laptops were not available 
so it prevented me from doing any online school work. 

Work. 

no time 

Each and every piece of academic software I have interacted with has in some way caused errors, lost 
work, been difficult to navigate, improperly setup by the professor, or just plain broken. 

Attendance, grade point average. 

Internet issues 

Social distancing 

Bad connection 

I didn’t realize these events were happening. More advertising should’ve been done. 

My brain was having too much, due to Covid19 

I don't have a camera on my computer at home so i couldn't interact with my classmates or 
professors. 

Work to pay bills 

Internet connection 

Work 

Computer issues 

Steady Internet access, no free time (kids 24/7) 

Some few times my internet was out. 

Access to internet, platform was not working 

House life. Work load in high school. 

I paid for a class that was canceled and then later restarted with no cooperation or consideration 
provided for a refund. I can’t take a real estate class at home while watching 3 kids and 2 are special 
needs. 

I enjoyed going in the student lounge and i can’t now because of the school being closed 
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MyMathlab has been extremely slow because of all the students at home logging in and that has been 
a consistent issue among the students in my math course and either the school needs to find a 
solution to correcting the MyMathlab website or they need to use another math website so students 
are able to complete their homework because it is absolutely unacceptable that I can’t log into 
MyMathlab. Another thing I would like to discuss is Blackboard Collaborate which is the worst online 
teaching platform ever I have had several issues with it first the audio will go off several times during 
a lecture and that is completely unacceptable because I may miss key information that is vital to my 
learning and grade in the course another issue is that even when I can hear the audio it is choppy and 
scratchy so it is difficult to understand what my professor is saying. 

I don't have information on groups 

I do not own a laptop or desktop computer, so I have always relied on school. 

Mental health 

ITS SIMPLY NOT INTERESTING!!! 

balancing still having a job 

Wasn’t informed/ too much work to set up 

Lack of motivation due to depression caused from instability the pandemic created 

Taking care of my family 

Data 

I do not have enough time. 

Lack of truthfulness with teacher, seems that since online has started my history teacher changed 
everything 

Limited time - working full time along with being a full time student 

Internet Disconnection 

Time 

I lost my full time job at a restaurant, forcing me to work full time oat my second job on a farm where 
internet access is unavailable. 

COVID-19 and work. 

When there no internet connection at my house due to not affording to pay bill 

a reliable internet source 

At first the audio wasn’t working so I had to download a different search engine, and then my 
microphone on my computer stopped working so my professors could not hear me. 

To focus and learn course material 

Teachers disorganized and unavailable 

My ability to care 
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Time! Online requires more hours because you have to work out a lot of things on your own so the 
assignments need to be reduced to accomplish our goals 

Laptop issues 

Having two kids at home. Still working. Then losing my job. Having bills with no job. 

Having a job 

Teachers can’t assign it 

Lab classes 

I didn’t really like how alot of the activities were posting things on instagram. And for video game 
tournaments I feel there should be more variety besides sports games, like nintendo games. Also I 
didn’t feel that there was alot of zoom meetings that I was interested in, maybe do a meeting with no 
topic or minimal topic and more chill. 

time conflicts, Saturday/Sunday is a nice option 

Laptop 

Dual verification issues and poor wifi 

Life 

Technology device 

Time 

Having to work extra hours to pay my rent 

I had to buy a new laptop. 

Not understanding as well. 

Wifi at the house is not the best and computer camera doesn’t cooperate with certain browsers so 
some work j couldn’t do 

My lack of technology comprehension 

My clearly understanding what was required or how to access it 

I’ve been working from home, which has greatly inhibited my focus, As well as keeping up with so 
many emails and black board posts, I don’t know what’s going on 

Studying way more then usual due to the switch online 

time management 

WiFi services 

I didn’t know they existed. 

Everything 
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I think the only obstacle that I am having is my internet connection and my laptop. My laptop is kind 
of old and is not working properly so that causes me to have a hard time with the assignments and 
also to log in collaborate. 

Siblings home from school, and no help to watch them. 

Lack of available time 

Not aware of all activities 

There was none for my classes. My professors did not do any activities. 

Academics are not a priority in the middle of a pandemic. Friends are family are sick, dying, or dead. 
Those who are well, myself included, have lost our income. Internet is spotty, even if I did prioritize 
school over health and security. 

Having the family at home not allowing me to dedicated 100 % on the courses 

Reception 

INTERNET SIGNAL AND AVAILABILITY OF A COMPUTER 

Internet access not device 

I have not been able to get into my panther account even with a password reset. Since remote 
instruction , I have not been in any class meetings or anything online 

Having a computer and good internet access 

Work 

Broken computer for the later part of the semester and not having a computer that can handle my 
software 

I have children and work 

My sense of motivation 

Teacher one on one 

The club I was participating in ceased meeting 

One computer home with an other child that has to do homework 

I was helping my grandmother with her campground up in north Carolina so that she could self 
quarantine. She lives in the mountains so I had almost no access to internet. 

Temporary issues with wifi 

PC availability 

Going to work 

I have children at home who are also doing school work from home so it would disrupt their class 
work. 

Work 
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So much work 

My work hours 

Depression not really wanting to connect 

Shotty internet 

Lots of online class work, a bit overwhelming 

Longer time on test  service dog 

Having the virus 

printer, library to stay focused 

MY ONLINE PANTHERWEB AND BLACKBOARD WOULD NOT WORK!! 

The confusion with a couple of my instructors that did not know how to use the collab room 

Fear of getting sick 

Job loss 

My computer is broken and my internet connection is very slow 

Worrying about financial issues 

I am a healthcare worker and was unable to keep up with course load due to demanding work 
schedule 

Do not have to internet 

blackboard not working 

The life change due to covid-19 

No internet connectivity 

Websites crashing 

access 

Internet access 

consistent internet access 

Schedule 

There is no online police academy 

All the extra work this semester due to everything being pushed back 

Family work and time 

Work 
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children 

The ability to learn online to begin with 

Work 

My lack of having the technology to do so. It's hard studying a course off of a smart phone. 

Laptop stopped working 

No access to internet 

I can’t go take my course online 

My job being considered essential and being 5 months pregnant 

motivation 

Teachers don’t properly run online classes. Or know what their doing 

Not having access to my student email. 

Since the pandemic, I have had to care for my four nephews. Ranging from ages 2-13 so it has not 
been easy. 
Work 

I’m older than everyone else so feels awkward 

Yes my teacher not wanting to by canceling them 

Computer 

If my internet want to work that day or storm 

Isolation 

Blackboard sometimes does not work 

Not having a computer 

Home life 

No privacy in a home setting 

I have to watch my daughter as soon as I get home from work 

Work and family requirements now that everyone is home 

Work 

Internet Access 

Internet connection 

Child care 

New job 
 


