
Office Depot Damaged/Defective Item Return Procedure 
1. Locate your 8-digit customer number and item number, both found on your 

packing list; see example below. 

2. Call Office Depot Business Customer Service:  888.263.3423. Do not call the 
Office Depot Account Manager. 

3. Provide your customer number, item number affected and explain the issue. 

4. Write down your confirmation number provided by the customer service 
agent. 

5. Re-package your item in the original shipping material it came in and keep 
available to exchange. 

6. Delivery driver will exchange the replacement item with the damaged item. 
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