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Palm Beach State College 

STUDENT SERVICES 

Advising Cluster Minutes 

9:00am, Thursday, April 12, 2012 

Lake Worth Campus 

 

 

CALLED TO ORDER:      9:15am 
 

PRESENT:  Dawn DeBuvitz (Chair), Susan Lang, Ron Long, Penny McIsaac 
 

GUEST(S): N/A 
 

ABSENT:   Gwen Royal 

 
 

ITEM 1: PROBATION LETTER 

    

Discussion:   The current probation letter was reviewed.  It was decided not to add campus e-mails to 

the letter.  Mailing the letter to students’ homes was discussed, and everyone felt it was 

a good idea.  However, who would handle logistics (printing, stuffing, postage, etc.)?  

Tracking the impact of the letter was discussed.  We agreed this was hard to do and not 

really necessary.  Using something similar to the College’s emergency alert system was 

discussed.  This system could be used by all areas of student services.  This would be 

costly.  We can research further. 
 

Action:   None 

 

ITEM 2: COLLEGEFISH.ORG 

 

Discussion: No discussion.  The College will not be participating. 
 

Action:   N/A 
 

ITEM 3: FOLLOW UP TO ALL-DAY TRAINING & PROF. DEV. DAY 

 

Discussion: Evaluations from the February advisor training day were discussed.  Overall, they were 

positive.  The topic of advising via e-mail or phone was discussed.  We agreed that 

advisors need written guidelines, especially the distance learning advisors.  We can look 

at NACADA and other resources for information and assistance.  We will continue the 

discussion about distance learning advising at our next meeting. 
 

Our fall training day, tentatively scheduled for Friday, September 28, will be held on the 

Palm Beach Gardens Campus.  This day will focus on the health and science programs 

located at PBG. 

 

Action: The managers will draft distance learning advising guidelines to present to the deans of 

students.   
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ITEM 4:  SPECIALTY ADVISORS VS. FACULTY ADVISORS 

 

Discussion:   We agreed that it is a good idea for faculty to advise for their programs, but there is a 

concern about control with training and advising.  There was discussion about faculty 

advising for AS, CCC, ATD, ATC and PSAV, and general advisors advise for AA only.  

Advising for AA only could allow for specialized advising, caseloads and more intrusive 

advising.  We discussed the retention model currently used by the Trade & Industry 

programs which has increased their retention significantly.  Penny mentioned the 

possibility of getting an “Achieving the Dream” grant which focuses on helping 

community college students stay in school and earn a college certificate or degree. 

 

Action: None at this time. 

 

ITEM 5:  OUTCOMES ASSESSMENT (HELEN SHUB) 

 

Discussion:   Per Susan, we need to plan our assessments in spring and implement them in the fall.  

We currently have five (5) outcomes.  We will keep the same outcomes.  We will survey 

New Student Orientation/Educational Planning separately.  We will pick two (2) weeks to 

survey. 

 

Action:   Susan will work on surveys.  We will discuss which weeks to survey students. 

 

ITEM 6:  PREVIOUSLY TABLED ITEMS 

 

 Advisor evaluation criteria 

 Inter-cluster reps 

 Advisor Manual updates 

 Advising brochure 

 Advising “tip sheet” 

    

Discussion:   This item was tabled. 

 

Action:   N/A 

 

ITEM 7:  NEW BUSINESS 

 

Discussion:   1. Tish Sailer suggested we be consistent with our department e-mail address (advising/ 

PBG, advising/LW, advising/BR, advising/BG).  We all agreed.  Each campus would 

need to update any publications advertising their e-mail address. 

2. Ron suggested asking Ginger to change the front of the 36/24 sheet to reflect the 

division of Humanities and Social Sciences as they appear on degree audits. 

 

3. We discussed changing the name of the online orientation and educational planning 

workshops to Orientation Part 1 and Orientation Part 2.  The reason for the change 

would be to make it less confusing for students.  It was suggested that we keep current 
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names but add Part 1 and Part 2.  If this is done we would need to change all references 

in handouts, signs, etc.  Some suggested name changes: 

a. Orientation Part I – Online 

     Orientation Part II – On-campus 

b. Orientation Part I – Online 

Orientation Part II – Educational Planning Workshop 

c. Orientation Part I – Online 

     Orientation Part II – On-campus Educational Planning Workshop 

d. New Student Orientation Part I – Online 

     New Student Orientation Part II – Educational Planning Workshop 

   e. New Student Orientation Part I – Online 

New Student Orientation Part II – On-campus Educational Planning 

Workshop 

      

4. Susan handed out the PERT Rule Revision Outline for our review. There was 

discussion about the two-attempt rule and how the College would be implementing it. 

 

5.  Susan handed out copies of House Bill 7135.  There was discussion about the 

amendment to statute 1007.23 which states that students seeking an AA degree must 

declare a major by the time they have earned 30 credit hours.  We discussed how we 

could do this since we have so many undecided students.  It was suggested we work 

closely with our career centers to hold workshops for undecided students.  We 

discussed finding out if PantherWeb can be programmed to alert a student about 

declaring a major when he/she has earned a certain number of credits.  Perhaps 

declaring a major will be forced and a student can’t register without doing it.  Now it is 

optional. 

 

Action:  

- Dawn will contact Tish Sailer about e-mail addresses (#1).   

- Dawn will contact Ginger about changing the general education form (#2). 

- We will invite the Career Center Cluster to our next meeting (#5). 

 

 

NEXT MEETING: TBD 

 

ADJOURNMENT: 12:10pm 


