
 

 

STUDENT SERVICES 

Career Cluster 

9/13/11 

2:00 pm Coordinators  3:30 MIS 

CT 105, Lake Worth 

Managers’ Minutes 

 

ITEM 1: CSO – Update (any pending issues or work to be done?) 

Discussion -All “lingering” migration issues seem to be taken care of (we can no 

longer access any data from 4D) 

 -All customization/set-up issues seem to be taken care of 

 -Jim is taking care of all remaining import routine finalization issues   

(bachelors program students in particular) 

  

Data Source:  none 

 

Action: -We will do our annual student database cleanup at our next meeting, 

which will be after the Express B import. 

-Jim will finish solving any/all problems related to import of bachelors 

program student import 

 

ITEM 2:  “Pending bin” staff assignment schedule 

 

Discussion: We will continue the same cluster-wide sharing of responsibility with 

pending jobs/contact-employer registrations/resumes in CSO and the 

Cluster email box.  It is good for all cluster members to know who is 

responsible for what on which days: 

 

   CC Email box 

   Saturday, Sunday, Monday  Linda (PBG) 

   Tuesday    Linda (PBG) 

   Wednesday    Irene (LW) 

   Thursday    Irene (LW) 

   Friday     Sonja (BR) 

  



 

   Resumes 

   Saturday    Courtney (BR) 

   Sunday    Gail (LW) 

   Monday    Doreen (LW) 

   Tuesday    Gary (PBG) 

   Wednesday    Amber (PBG) 

   Thursday    April (BR) 

   Friday     Henry (LW) 

 

   Job Approvals 

   Saturday, Sunday, Monday  Linda (PBG) 

   Tuesday    Linda (PBG) 

   Wednesday    Ruth (LW) 

   Thursday    Ruth (LW) 

   Friday     Irene (temp. for Boca) 

 

   Job Referrals 

   Saturday, Sunday, Monday  Amber (PBG) 

   Tuesday    Amber (PBG) 

   Wednesday    Gail (LW) 

   Thursday    Doreen (LW) 

   Friday     Gail (temp for Boca) 

  

Data Source:  None 

 

Action: We will follow the schedule above until further notice.  Courtney will let 

Gail know when the Boca campus will resume Friday jobs. 

 

ITEM 3:  Cluster Outcomes (formerly “learning” outcomes) 

Discussion: Tracy shared with the group that our Cluster is ahead of the timeline since 

we have assessed all of our outcomes for this cycle.  Based on the results 

submitted, the outcome that will be targeted for improvement is #4 

(“Students will express satisfaction with the services provided by the 

Career Centers”).  Our target was 75%, but we hit 70%.  Tracy 

commented that she is wondering if the lack of services at the Belle Glade 

campus impacts the result. The results, however, are not broken down by 

campus, so we cannot tell.  

 

Data Source: Template “Cluster Assessment – Education Support Services Outcomes 

2011-12” 

 

Action:  None at this time 

 

ITEM 4: CC Student Homepage – replace calendar of events 

Discussion: Since we now use the Interfase calendar, we no longer use the Ingeniux 

calendar of events.  As a temporary replacement, we put the “dress for 

success” resources in that homepage spot.  All agreed that this is a good 

replacement and we will keep it this way until any change is warranted. 



Data Source:  www.palmbeachstate.edu/career.xml 

 

Action:  None 

 

ITEM 5: Fall Cluster Events 

Discussion: As the Cluster enters into its “peak” period, we are about to become very 

busy with class presentations and career events.  Planned events so far 

include: 

 

Boca Raton -  Career Center Open House, 9/28; How to Conduct a 

Successful Job Search, 10/4; How to Start your own Business, 10/26 & 

12/6; How Social Media can Jump Start your Career, Nov 21 

Lake Worth – How Social Media can Jump Start your Career, 10/13; 

Careers in Information Technology, 10/26; Hot Jobs 2011- 2018, Nov 3. 

Palm Beach Gardens – Job Fair, 10/6 

 

Data Source:  None 

 

Action:  None 

 

ITEM 6: 2011-12 Student Import Dates 

Discussion:  Student and graduate imports will be done on the following: 

   

Fall Semester 2011 

Full import for fall semester – Friday, August 26 

Twelve (12) week incremental import – Friday, September 23  

Eight (8) week incremental import – Wednesday, October 19 

Fall Graduate import  - Wednesday, January 12 
 

Spring Semester 2012 

Import for spring semester – Thursday, January 12 

12 week incremental import – Monday, February 13 

8 week incremental import – Wednesday, March 14 

Spring graduate import – Monday, May 21  
 

Summer Semester 2012 

Import for summer A - Thursday, May 17 

Import for summer B Tuesday, June 26 

Graduate import for summer semester – Friday, August 10 

 

Tracy reminded everyone that the actual import takes place automatically 

at midnight on the date Jim submits the data file.  This means that, unlike 

in the past, our activity will not be interrupted by system downtime. 

 

Data Source:  None 

 

Action:  None 

  

http://www.palmbeachstate.edu/career.xml


ITEM 7: Career Assessments 

Discussion: All were in agreement that it is again time to look at new/other career 

assessment instruments to add to our offerings.  We have not done this for 

several years.  Gail stated Henry is looking at MyPlan.  Tracy and 

Courtney suggested April and Gary also look at MyPlan with Henry (as a 

group - perhaps looking at different components or from different user 

perspective).  The three of them will do a brief report of their findings to 

the cluster on Development Day.  

 

Data Source:  None 

 

Action: Courtney will ask April to contact Henry to discuss.  Tracy will ask Gary 

to also contact Henry after the job fair (10/6). 

 

ITEM 8: Unpaid Internships 

Discussion: We are experiencing what all career centers nationally are experiencing 

right now regarding unpaid internships - a significant increase in the 

listing.  This is also reflected in the national literature,  including 

mainstream periodicals and websites.  The general belief is that two 

factors are at play: 1) employers can’t afford to hire new people so they 

are looking for creative ways to get the work done, and/or 2) employers 

know students are desperate for experience, so are more willing to work 

for free to get that experience.  Either way, it has become a major issue 

because of the legality (or illegality as the case may be).  Most articles 

refer to the U.S. Department of Labor’s fact sheet on The Fair Labor 

Standards Act (FLSA).  According to this document, most unpaid 

internships with for-profit employers are a violation of U.S. labor law.  

Tracy attended a workshop at the last FCPA conference on the topic of 

unpaid internships conducted by an employment attorney.  He clearly 

stated that relatively little case law exists on the topic of interns, especially 

as it relates to liability, but expects the DOL to increase enforcement on 

the issue.  NACE has recently come out with a position statement on the 

issue and has urged the DOL to revisit the issue.  We are left wondering if 

there is any potential liability for the College if we continue to list unpaid 

internships that we suspect are in violation of the FLSA. 

 

Data Source:  http://www.dol.gov/whd/regs/compliance/whdfs71.htm 

   http://www.naceweb.org/connections/advocacy/internship_position_paper/ 

 

Action: Managers will draft a message to all (for-profit) employers who post an 

unpaid internship. Tracy will discuss the issue and share the draft with our 

dean liaison and Susan Lang to find out if it should be discussed with Patti 

Anderson.  Should the College attorney be consulted? 

  

http://www.dol.gov/whd/regs/compliance/whdfs71.htm
http://www.naceweb.org/connections/advocacy/internship_position_paper/


ITEM 9: Undecided Workshop “study” 

Discussion: Tracy brought up the idea of doing a study on students who attended an 

Exploring College & Career Options workshop.  We can compare this 

group of students against a control group of students (never attended) on 

various “success” factors (retention and GPA for example).  All were in 

agreement that we should do this; however, we do not have good data to 

use at this point.  Although we have student ID numbers from attendance 

for the past three years, we have not been deleting “no shows” from the 

rosters.  Lake Worth also has not been archiving past workshops, and 

instead has been deleting them.    

 

Data Source:  None 

 

Action: As of tomorrow, each campus will 1) delete no-shows from rosters, and 2) 

archive past workshops (not delete).  We will accumulate 2-3 years of data 

and then do the study with assistance from IRE. 

 

ITEM 10: Undecided Workshop sign-up (continue with MIS portion) 

Discussion: Right now, students can sign-up for Exploring College & Career Options 

workshops from within Interfase and the online utility within Pantherweb.  

All were in agreement that this is not a good idea since enrollment is 

limited.  Because the workshop is open to non-students, we should keep 

the sign-up outside of Interfase.   

 

Data Source:  None 

 

Action: Boca and Gardens campus will keep the workshops in Interfase (Lake 

Worth does not have them listed in Interfase), but disable the registration 

capability and instead instruct students to register through Pantherweb. 

 

MIS Minutes 

 

ITEM 1: Undecided Workshop Sign Up (continued from Managers’ Meeting) 

 

Discussion:  Resolved with Item #10 above 

 

Data Source:  None 

 

Action:  None 

 

ITEM 2: Job Fair Webpage (public page) 

Discussion: We must keep the online job fair utility on the College’s webpage 

functioning; otherwise, non-students will not be able to see who is 

attending the job fair (if the event is maintained in Interfase only). 

 

Data Source:  http://www.palmbeachstate.edu/jobfairs.xml 

 

http://www.palmbeachstate.edu/jobfairs.xml


Action: Attending employers/schools will have to be entered into this site 

manually, but all advertising will list this URL for more information. 

 

ITEM 3: Career Server update 

 

Discussion: IT wants the career server to be retired ASAP.  It is out of warranty.  Jim 

had told IT that it would not be possible until after our conversion to 

CSO/Interfase.  Now that that is done, Jim is working with Andrew to 

transition everything remaining on our server to a shared server. Resume 

Wizard is the biggest challenge.  Jim believes this will be complete by the 

first of the year. 

 

Data Source:  None 

 

Action:  Jim will keep managers updated on progress 

 

ITEM 4: Other Matters 

 

Discussion:   

1. Student Import – problem with bachelors majors is solved. 

2. Graduate Import – we want the “PBSC Program Completed” data to 

come in as code format rather than as a custom field. 

3. Students could not login today.  This is the first time this has 

happened, and we don’t know what the problem is.  Jim has called 

Andrew, as he suspects it is related to the Panthernet issue, not 

Interfase.  He has not heard back from Andrew. 

 

Data Source:  None 

 

2. Action:  Irene will help Jim with any necessary data entry to create the 

list of codes.  Jim will then test.  If all goes well, he will delete the 

custom field. 

3. Jim will follow-up with Andrew to diagnose and fix. 

 

 

 

Attendance:  

Sheri Goldstein  

Tracy Joinson   

Gail Tomei   

Courtney Trzcinski 

Jim Wallen 


