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Palm Beach State College 

STUDENT SERVICES 

Career Cluster 

11/3/11 

2:00 pm Coordinators  3:30 MIS 

MTIS conference room, LLRC, Lake Worth 

 

Coordinator Meeting 

 

ITEM 1: Unpaid Internships - discussion with Denise Wallace 

Discussion We explained to Denise our concern about the (increasing) number of 

postings of unpaid internships by local employers.  We further explained 

that we suspect the vast majority of these are illegal because of FLSA. 

 

We are seeking guidance as far as what action, if any, do we need to take 

to limit College liability in cases where a student seeks some sort of legal 

remedy to an employment law violation (discrimination, harassment, 

wages, etc.).  The issue is complicated by the fact that the student is 

unpaid and therefore not technically an “employee” who would normally 

be protected by laws covering employees.   Denise explained that she is 

aware that this has become a national trend/issue and will research the 

unpaid internship further to determine if any action is warranted.  She also 

requested that we provide her with the full text of the “disclaimers” we 

currently have on our website for both students and employers so that she 

can review them. 

 

Data Source:  None 

 

Action: Tracy will e-mail Denise the student and employers disclaimers for her 

review. 

 

ITEM 2:  Crossroads participant eligibility 

 

Discussion: Rebecca Johnson asked if the Career Centers would be willing to 

review/revise the eligibility policy of Crossroads program completers 

(increase eligibility for services from one year after program completion to 

two).  The group decided that, although this decision significantly differs 

on eligibility of service compared to other programs lasting six weeks or 

less at the College, we will grant Crossroads participants two years. 

  

Data Source: Career Center eligibility policy 

(http://www.palmbeachstate.edu/x15252.xml)  

 

Action:  Gail will inform Rebecca of decision 

 

ITEM 3: Resume database – quantity of resumes 

http://www.palmbeachstate.edu/x15252.xml
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Discussion: We have experienced an enormous increase in the number of resumes that 

are being submitted to the Online Career Center employer database by 

students.  All submitted resumes are reviewed by a Cluster member on a 

rotating basis and either approved for the database or the student is given 

feedback to help them improve the resume so that it can be approved in 

the database.  With 4D a normal day would see 1 – 5 resumes; since CSO 

launch, we now average 14 per day.  Although we are happy students are 

creating resumes and submitting them for review, this is now a very time- 

consuming activity since one review can take anywhere between  10–30 

minutes.   

 

We discussed the fact that we believe students who submit their resume 

online for review deserve no less attention than those who come in person.  

Tracy suggested all Cluster members who have an assigned resume day 

could block out the appropriate amount of time on their calendar (based on 

number of reviews to be done) to devote to these resume reviews within 

the 36 hour “window” we promise students. 

 

Data Source:  None 

 

Action: How to handle the workload will be decided on a campus by campus basis 

-- the above suggestion is only a suggestion.  

 

 

ITEM 4: Career Centers Facebook page – tabled 

 

Discussion:  none 

 

Data Source:  none 

 

Action:  none 

 

 

ITEM 5: Career Assessments – tabled 

 

Discussion:  none 

 

Data Source:  none 

 

Action:  none 

 

 

ITEM 6: Jobs edited by employers (revert to pending) – tabled 

 

Discussion:  none 

 

Data Source:  none 

 

Action:  none 
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ITEM 7: “Marked for Deletion” status – rotating schedule? 

 

Discussion: Not all Cluster members have the access level in CSO that allows them to 

delete records (instead, only “marked for deletion”).  Since the launch of 

CSO, Jim Wallen has been going into the site and deleting any records 

with “marked for deletion” status.  Tracy shared her belief that, rather than 

Jim doing this, perhaps it is more appropriate for coordinators to do so 

since we will at least review the records (very briefly) before deleting.  

Jim does not know what “red flags” to look for - understandably.  This 

came up because a few employers/contacts were deleted recently that 

should not have been.  A coordinator may have at least questioned the 

status before deleting.  This may not avoid all mistakes from happening, 

but it may help coordinators to identify staff training issues, for example. 

 

Data Source:  none 

 

Action: Any Cluster members who are not able to delete records because of access 

level and need a record(s) deleted will ask their coordinator to delete it 

rather than using “marked for deletion”.  

 

 

MIS Meeting 

 

 

ITEM 1: Career Server Update 

 

Discussion: Jim informed us that conversion will be done by December.  At that time, 

the (dedicated) career server will be retired.  Since the last meeting, all 

pop-ups have been converted to PDF; two forms have been transferred to 

new server.  Andrew reported that he is almost done with converting 

volunteer forms. 

 

Data Source:  none 

 

Action: Jim will continue to communicate with Andrew and keep coordinators 

updated of progress and problems. 

 

ITEM 2: CSO – Annual student record clean-up 

 

Discussion: The annual database “clean up” was completed at the meeting.  Students 

who attended in 2010-11 and did NOT re-enroll or graduate, and 

applicants for admission who never enrolled were deleted from CSO.   

 

Data Source:  none 

 

Action: Jim will speak with CSO representative about error message when 

deleting. 
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ITEM 3: CSO student record --- Status at College & Import term fields – 

duplicates 

 

Discussion:  Two keyword terms existed in both of these fields which is unnecessary.  

 

Data Source:  None 

 

Action:  Jim will delete them from “import term” and keep in “status” field 

 

 

Attendance:  

 

Tracy Joinson, Gail Tomei, Courtney Trzcinski, Jim Wallen, Denise Wallace (guest) 


