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Palm Beach State College 

 

Minutes 
STUDENT SERVICES DEANS COUNCIL 

November 3, 2011 

1:30 p.m. 

VPSS Office, Lake Worth 

 

Attendance:  Sheri Goldstein (phone), Scott MacLachlan, Penny McIsaac, Patti Anderson 

 

ITEM 1: Fall 2011 Development Day Evaluation Outcomes 

 

Discussion: Evaluations were reviewed and congratulations given to all for the excellent day.  

Belle Glade campus was thanked again for their terrific hospitality.  It was judged 

the “best development day ever.” 

 

Data Source: Evaluation Summary, Student Services Development Day 10/19/2011 

 

Action: None 

 

ITEM 2:  Spring 2012 Development Day Location 

 

Discussion: Normally Spring Development Day would be held in Lake Worth, but Allied 

Health lecture hall has not been a comfortable venue.  The new classroom 

building will not be complete in time to hold the event.  Discussion led to Palm 

Beach Gardens as being an option.  Scott volunteered to host in the Meldon 

Lecture Hall, and there will be rooms available for breakouts since other 

academic activities are in Lake Worth.   

 

 A tentative agenda was discussed to include: 

 Awards given by each campus, the VPSS and one cluster:  Names should 

be given to Dr. Anderson by March 1, 2012 to order personalized awards. 

 Seeking an interesting presentation speaker and topic for an hour or two in 

the morning.  Possible topics are intergenerational differences, emotional 

intelligence and critical thinking.  Dr. Anderson will pursue with Shannon 

Whitman and Karen Pain 

 Lunch that facilitates interaction between employees was appreciated.  Dr. 

Anderson will ask Helaine to research the cost of a box lunch and morning 

coffee service.  Perhaps advanced registration and lunch tickets would 

control quantities and reduce waste. 

 Cluster meetings will be limited to 60-90 minutes 
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 An hour of “fun activities” will be held in the afternoon, with active and 

cerebral choices 

 Dr. Anderson will make about a half hour of remarks 

 

Data Source: None 

 

Action:   Let Dr. Anderson know of any suggested speakers.  Helaine will research possible 

hospitality costs. 

 

ITEM 3: Testing Payment Online  

 

Discussion: Dr. Anderson noted the confusion and lack of communication regarding the 

current test payment online project.  Dean MacLachlan gave a brief update of 

progress with kiosks, IT programming and expanded online payment.  Dr. 

Anderson reported 75 students had used the new placement test function in Fall 

Term. 

 

Data Source: None 

 

Action:   The Testing Cluster will continue to develop the new procedures with support 

from the student deans. 

 

ITEM 4: Placement Test Repeat Rule 

 

Discussion: The proposed state rule was reviewed.  It was hoped Dean Banks might have 

heard some definitive information at CSA.  Dean McIsaac will talk to Marc Webb 

to determine if FACTA has any detail or initiation date.  A college policy and 

procedures will need to be written to accommodate the rule. 

 

Data Source: Draft of DOE proposed rule 6A-10.0315 

 

Action:   Dr. Anderson will place on the December agenda.  Dean McIsaac will research 

information from FACTA. 

 

ITEM 5: College bus/van drivers 

 

Discussion: Dr. Anderson noted the College had recently lost two OPS drivers, and there may 

be problems in meeting all needs until new drivers are located.  Dean MacLachlan 

reported problems with bus drivers’ meal expenses, which do not seem to follow 

college reimbursement rules. 

 

Data Source: None 

 

Action:   Deans to share with Managers of Student Activities and ask that Mareta Iosia-

Sizemore and/or David Holstein clarify driver reimbursement. 

 



3 
 

ITEM 6: Other 

 

Discussion: There was a general discussion about the need for an interim VPSS beginning in 

April.  Suggestions for a smooth transition followed. 

 

Data Source: None 

 

Action:   None 

 

Cc:  Dr. Gallon 

        Vice Presidents 

        Provosts 

        Student Services Leadership Council 

 

 

 
 

 

 


