
 
FA Coordinator Meeting 

February 4, 2011 
10:00am 

Via Web Cam 
 

 

ITEM  1:  Rejected ISIR’s 

After being packaged or verified, a student’s corrected ISIR returns as REJECTED.  These cases 

can be identified when the corrected ISIRs are loaded.  

 

ACTION: The CW office will review the current rejected ISIRs, determine the reason for rejection, and 

suggest a method to identify these records on the student’s PantherWeb, as well as an appropriate 

message to be emailed to the student.    

.  

ITEM  2. VA Certification-Chapter 33 

Update and put into place a uniform procedure when certifying veterans.    

LW campus has around 450 veterans.  Other campuses also have vets to be certified. 

Discussion:  When to certify?  When they register or after add/drop?   Many students are looking 

for their benefits immediately as they need to pay living expenses, etc.   

Issue:   Credit and Collections Dept. – Not receiving VA monies for up to 2-3 months (or more) 

for some students. 

 

ACTION: Get together with coordinators and suggest a uniform process for certification and then 

review this process with Finance and a focus group of veteran students prior to 

implementation.   

 

ITEM 3. SAP APPEALS: 
 Coordinators shared with Susan that they are currently revamping the form and establishing time frames 

for students to submit their appeal forms.   Changing processes regarding student getting with an 

academic advisor (Education Plan) –  

ACTION:  Determine what group of students not meeting SAP to see an academic advisor vs. all 
students.    

ACTION:  Determine if a student has additional documents to submit after their appeal is denied – 

establish a practice where the student can go to the advisor who adjudicated the appeal and have the 
appeal again reviewed – at campus level. 

 ACTION: Determine if we continue having the student present at the Appeals Committee Meetings. 

 Carol to continue scheduling monthly meetings and will add a meeting if we have a large number in a 
given month. 

 

ACTION: Continue discussions on how to proceed with the process – maintain same parameters at each 

campus. 

  

ITEM 4: Aid Cancellation Form from FAU. 

 Shirley related an incident with a student who came to her office last evening, demanding that someone 
complete the FAU form immediately.  Student became belligerent, and security had to be called.  The 

issue is that FAU wants PBSC to confirm cancellation of the student’s pending aid when this information 

is readily available to FA personnel at FAU.  Susan asked for a copy of the FAU form so she can follow 
up with the FAU director. 
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