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Financial Aid Manager Meeting 

August 18, 2011 

10:00 a.m. via Webcam 

ITEM #1: Replacement for Administrative Assistant in College-wide office. 
 
Discussion: Susan announced that Claudia Nowlin will replace Carol Cook-Hoffman as the 

Administrative Assistant in the College-wide Financial Aid office.  Claudia worked 
previously in the Lake Worth Registrar’s Office and will split her time between both 
positions until September. 

 
ITEM #2: Off-campus FWS Opportunities 
 
Discussion: The managers inquired about off-campus FWS opportunities.  Currently, the only off-

campus employment is with a reading tutors’ program in Lake Worth.  It is not 
officially “America Reads” and has been arranged with a single school.  All students 
must pass a background check to work in the public schools. 
 

Action:   Tellise Roberts will research expanding this type of opportunity near other campus 
locations. 

 
ITEM #3:  SAP Appeal Decisions 
 
Discussion: ProEd Solutions has started a review of SAP Appeals.  The procedure was discussed, 

especially with what happens after a decision is made:  The decision forms are sent 
to the campus-wide office where copies are made to scan to the students’ files.  
Decisions are also verified and students are cleared for packaging if appeal is 
approved. 

 
Action:   Develop form for students to submit if he/she clears deficiencies.  This would not be 

reviewed by ProEd, but would go directly into the campus queue for review. 
 
ITEM #4: Discussion of Verification Issues 
 
Discussion: Felicia mentioned that verification worksheets were being considered incomplete if 

the student failed to list PBSC as the college he/she will attend. 
 
Action:   Susan will notify ProEd that we will assume student plans to attend PBSC. 
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ITEM #5: New Student Employment Process 
 
Discussion: Budget allocations were provided to the campus Provosts.    The salary scale and 

maximum numbers of hours are now identical for FWS and non-FWS employment. 
 
Action: A new form and approval process will be developed for employing students. 
 
 


