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Palm Beach State College 

 

Minutes 
 

STUDENT SERVICES LEADERSHIP COUNCIL 

Wednesday, March 14, 2012 

1:30 p.m. 

Conference Room B, Lake Worth 

 

 

Present:   Patti Anderson, Nicole Banks, Sheri Goldstein, David Holstein, Robin 

Johnson, Susan Kadir, Susan Lang, Scott Maclachlan, Penny McIsaac, Barry 

Moore, Ed Mueller, Van Williams, Erin McColskey, Hep Aldridge  

 

ITEM 1. Finish Up Florida (Hep Aldridge, Coordinator, Finish Up Florida)  

Discussion: Dr. Aldridge explained the statewide initiative to contact students with over 36 

college credits and encourage them to return to college and complete.  The state 

has provided a data base that can be used to find these students.  Palm Beach State 

has designated a team led by Van Williams, with Ed Mueller, Susan Lang, and 

Robin Johnson, to carry out this initiative.  They have attended an initial meeting 

in Jacksonville and are ready to begin.  Of the 87,000 students with more than 36 

credit hours, 4100 are in Palm Beach County.  Dr. Aldridge (Hep) and Roy Smith 

are assisting colleges, and the state will send out the direct mail the 3
rd

 week in 

April. 

 

 Hep shared what other colleges are doing, as well as videos being used for 

internal and external purposes.  We can use these and customize our letter to 

students.  Our tasks are to 1) review our FACTS.org site and customize for FUF; 

2) clean up our list of potential students and send to state by mid-April; 3) send 

revised letter to state by mid-April; 4) update staff on all campuses and district;  

5) show videos to staff if desired; and 6) consider using supplemental web/social 

media videos. 

 

 Van shared that the team believes we will be able to continue this initiative after 

state involvement ends.  We should plan to track how many of the FUF students 

enroll after the state is no longer involved, but they should initially provide this 

information. 

  

Data source: Information and visit from Hep Aldridge 
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Action: Palm Beach State’s FUF team will carry out the initiative.  Deans should make 

their campus staff aware of the communication and potential questions. 

 

ITEM 2. Spring Development Day 

 

Discussion: Dr. Anderson shared final plans for the March 22 Development Day.  As usual, 

attendance is strongly encouraged.  The first session will be in the Duncan 

Theatre with faculty.  This is an important partnership activity and excellent that 

Student Services has been included.  Mid-morning awards will be given in the 

Allied Health lecture hall, and a presentation will be given by Dr. Anderson.  

Following lunch on their own, clusters will meet in the afternoon, and the day will 

end with an hour of fun activities and door prizes in the gym. 

 

 FYE has provided a handout for the academic affairs packet. A student services 

packet will be distributed at Allied Health.  Door prizes are still needed, as well as 

names for engraved awards. 

 

Data source: Spring 2012 Development Day Agenda 

 

Action: Encourage attendance; send door prizes to Dr. Anderson.  Resend email reminder. 

 

ITEM 3. Service Animal Update 

 

Discussion: Dr. Anderson and Susan Lang provided an update on a small change to the 

existing policy on service animals on campus.  If the person is accessing public 

areas, s/he does not need to be documented with the campus DSS office.  If s/he is 

attending class, the labs or other places requiring a PantherCard, s/he needs to see 

the campus DSS office.  Signage stating no animals except service dogs are 

allowed on campus will be posted by the towing signs and at the fields.  Dr. 

Holstein has reminded the coaches of this policy so they can inform players and 

their families. 

 

 There was a discussion of the misconception that students who have received an 

incomplete and not registered for the next term are not students.  Dr. Anderson, 

Ed Mueller (College Registrar) and others believe these persons should be treated 

as students while their I grade stands.  Some of the deans disagreed.  Dr. 

Anderson asked that this issue be placed on an ELC agenda for clarification.   

 

Data Source: Service Dog Policy 

 

Action: Share current policy with all staff and watch for an allusers notice on same. 

 

 

C:  Dr. Gallon 

Vice Presidents 

Provosts 
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