
PALM BEACH STATE COLLEGE 
Student Services 

Advising Cluster Minutes 
November 14, 2013 

Lake Worth Campus 
 
 
CALLED TO ORDER:   9:10am 
 
PRESENT:   Dawn DeBuvitz (Chair), Kathy Karran-McCoy, Susan Lang, Henry Ponciano, Gwen Royal 
 
GUEST(S): N/A 
 
ABSENT: Penny McIsaac 
 

 
ITEM 1:  PROFESSIONAL DEVELOPMENT DAY DEBRIEF 
 
Discussion:   Everyone agreed Professional Development Day went well and was a good day overall. 
 
Action:   Follow-ups to questions presented at the cluster meeting are continuing. 
 
ITEM 2:  CHANGES TO DEVELOPMENTAL EDUCATION (SB1720) 
 
Discussion:   1) Steps to Enroll – Dawn brought a sample of what is used on the Boca Campus.  Other 

managers will share what they use.  Not all campuses are using a separate handout 
since this information is on the College website. 

 
2) ENC1101 lab exemptions – Per Ginger Pedersen, the decision to exempt students 
from the ENC1101 lab is to be made by advisors using the established criteria.  It was 
decided that we could use a combination of the test scores and not have to rely on one 
type of test.  These requests do not have to be forwarded to Ginger. 
 

 3) Permission to enter gateway courses for non-exempt students (criteria) – Advising 
managers can determine if a non-exempt student should be allowed to enter gateway 
courses even if they test into developmental education.  Criteria: 

- Student must have tested within five (5) points of the minimum cut score in the 
 relevant subject areas. 
- High school coursework showing proficiency in the relevant subject areas, 

including overall GPA. 
- Previous college coursework showing proficiency in the relevant subject areas, 

including overall GPA. 
  
 4) SLS1501 for transfer students – At this time, the SLS1501 requirement for transfer 

students will not be enforced.  This policy is still under review by the College 
administration.  There was an incorrect statement in the October curriculum committee 
minutes which will be corrected in the November curriculum committee minutes. 

  
Action: Susan will check on the SLS1501 enforcement for current students. 
 
ITEM 3:  STUDENT SERVICES FUNCTIONS ASSESSMENTS 
 



Discussion:   The advisor knowledge survey has been completed and tested.  The advising managers 
will determine who on their staffs will be required to complete the survey. 

 
Action:   Kathy will send the survey to the managers. 
 
ITEM 4:  EAP ADVISING 
 
Discussion:   Per Ed Mueller’s training, COMPASS scores can be used to assist with advising EAP 

students.  However, non-exempt students must still take PERT for placement.  EA holds 
have been placed on EAP student records.  We are not to override the EA holds.  We 
are to place EAPC overrides on student records for each class a student wants to take. 

 
Action:   None 
 
ITEM 5:  SCORE 
 
Discussion:   There was discussion about SCORE referrals (appropriate vs. inappropriate).  Are 

faculty just “passing the buck” and not addressing issues with students before submitting 
a SCORE referral?  Apparently, faculty can’t see that advisors are working on the 
referrals and may assume nothing is getting done.  Can enhancements be made to the 
SCORE system?  Also, there is no data regarding results of SCORE.  Can data be 
gathered?  Should the SCORE system be limited to specific courses (i.e. developmental 
education, gateway courses?)  Programmers need to be involved.  It could be 1-2 years 
before changes can be made. 

 
Action: SCORE advisors should meet and discuss what they/we would like changed.  Perhaps 

faculty should be included for input. 
 
ITEM 6:  MISC/NEW BUSINESS  
 
Discussion:   There was discussion regarding consistency with loading/posting EPW’s on the web.  

Let’s work together to post our EPW’s at the same time. 
 
Action:   Orientation coordinators should contact each other prior to posting their EPW’s. 
 
 
NEXT MEETING: December 12, 2013; location TBD 
 
ADJOURNMENT: 12:00pm 
 
Scribed and submitted by:          Dawn DeBuvitz  
 


