
 
 

     STUDENT SERVICES 

Career Cluster 

5/1/13  2:00 – 4:30 p.m. 

CT 105, Lake Worth Campus 

 

 

Coordinator/Manager Meeting 

 

ITEM 1: Scam Jobs  

 

Discussion: Gail has observed an increasing number of “scam” jobs being posted.  

Although students agree to several terms, including one with a “Buyer 

Beware” message, we should still be diligent.  One of the terms employers 

agree to include is that we reserve the right to delete any posting without 

notice.  

 

Data Source: N/A  

 

Action: Job approvers need to scrutinize pending jobs for any red flags.  If there is 

any suspicion, bring the pending job to a supervisor’s attention before 

approving.   

 

 

ITEM 2: Career Coach Update (Gail) 

Discussion: We previewed this product as a Cluster this past Development Day.  Gail 

recently met with Jennifer Campbell and Syeda Qadri in Institutional 

Effectiveness to view the EMSI Analyst, which is from the same company 

that puts out Career Coach. Jennifer said we can have access to it, and they 

are willing to do some training.   The PBSC program managers will   

delete jobs that do not fit with their degrees in the next six months 

(“customer mapping”).  Overall feedback:  It does show majors and the 

percent of growth and average earnings.  Related jobs (not job openings) 

are also listed, but that section needs work.   It does not show average 

openings like Career Coach and does not link to real jobs in Indeed or 

Careerbuilder.   

Data Source:  N/A 

 

Action: Gail will forward login and link information to EMSI Analyst when 

received, but it is only for staff use (not student use).  If we decide to use 

EMSI, we can set up a time with IE for some brief training. 

 



ITEM 3: Panthertrail (drop down options) 

Discussion: Tracy compiled list of PantherTrail “reason for use” items used in Boca 

Raton and Lake Worth Career Centers.  It should make annual/District 

reporting easier if we are all using the same terms. 

 

Data Source:  N/A 

 

Action: Tracy will set up terms in the Palm Beach Gardens Career Center as soon 

as the program is functioning there. 

 

 

ITEM 4: PBSC Employee use of CSO 

 

Discussion: All of us have been giving the fake student login credentials to College 

employees who want access to Online Career Center (this includes SLS 

1501 and Career Development course instructors AND employees for 

personal use (i.e., job listings).  

 

Data Source:  N/A 

 

Action: Because we can no longer clean/delete employee users periodically like 

we did with 4D, it was decided that we should change the password 

annually, start of fall semester.  SLS 1501 and Career Development course 

instructors will be provided with updated passwords. 

 

 

ITEM 5:  Approved resumes and job category and skills 

 

Discussion: Employers search the Online Career Center student/graduate resume 

database using the “job preference” category; however, students are not 

prompted to select a job preference category when submitting a resume. 

The result is that students who never indicated a job preference in their 

“profile” will not show up in search results. 

 

Data Source:  N/A 

 

Action: Tracy will update the automated email students get when they submit a 

resume encouraging them to go into their profile and select a category. 

 

 

 

Student Services Information Specialist Meeting 

 

ITEM 1: CSO Conference 

 

Discussion: Jim will be attending the conference.  Reviewed our “wish list” items to 

ensure he will be able to fully explain what we want or what the problem 

is during his scheduled one-on-one with CSO rep.  CSO has again asked if 

they can use our site as a “best practice” in one of the conference sessions. 

 

Data Source:  N/A 



Action: Jim will review the items on the list and ask for an update on the “will 

check” items discussed at last year’s conference. 

 

 

ITEM 2: Undecided Workshop utility – update on request & is it possible to 

add a question before sign-up (are you undecided?) 

 

Discussion: Our request to be able to add attendees manually to the Undecided 

Workshops is taken care of and will be available to use after May 6
th

.  The 

question we want added is still on Andrew Cronkite’s to-do list. 

 

Data Source:  N/A 

 

Action: Jim will keep coordinators updated on progress of adding questions. 

 

 

ITEM 3: Jobs with no linked contact 

 

Discussion: There are over 2,000 jobs in our system with no linked contact.  The vast 

majority came over from 4D (from the “post a one-time position” 

function); however, there are some recent ones as well.  This appears to be 

due to reactivating these old unattached jobs. 

 

Data Source:  N/A 

 

Action: Tracy will provide Jim with a report of all non-active “unattached” jobs 

for a mass delete.  She will “attach” all active jobs. 

 

 

 

Attendance:  T. Joinson, G. Tomei, J. Wallen 


