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ITEM 1: CC Homepage/Employer Page Visibility – CRM recommendation 

Discussion While updating two of our “external” brochures, CRM made some slight 

recommendations to our homepage in order to make the services for 

employers and Career Mentors program more visible.  All were in 

agreement that the suggested changes are good 

Data Source:  www.palmbeachstate.edu/career/ 

 

Action: Jim noted changes and will make ASAP. 

 

ITEM 2: Job Fair webpage – “Facelift” for page 

Discussion Amber suggested we improve the appearance of the job fair webpage and 

provided potential graphics.  All agreed that suggestions were good.  

Data Source:  www.palmbeachstate.edu/career/job-fairs.aspx 

 

Action: Tracy will work with Jim to implement changes, sharing progress and 

drafts with coordinators Amber and Gary. 

 

ITEM 3: CC Outlook mailboxes (clean up?) 

Discussion There are quite a few CC Outlook mailboxes that have been created for 

one reason or another over the years.  Tracy suspects some of them are 

obsolete.  Jim was unable to launch Outlook to look at all the email boxes. 

Data Source:  n/a 

 

Action: Tracy will work with Jim to identify all the email boxes and work with 

coordinators to determine which are obsolete. 

 

ITEM 4: AA Transfer Major - Student Profile in CSO 

Discussion: We still do not have good/accurate data on AA students’ intended majors.  

We had been downloading “transfer major” with our old system; however, 

http://www.palmbeachstate.edu/career/
http://www.palmbeachstate.edu/career/job-fairs.aspx


when we switched to CSO, we were told that the College was not 

collecting that information.  We now know that the information IS 

collected in Panthernet. However, the student is never prompted to 

update/verify the information.  In the students’ profile pages in our 

system, “AA transfer major” exists, but students are only forced to go into 

the profile when mandatory information is missing. This field cannot be 

made mandatory. 

  

Data Source:  n/a 

 

Action: Jim will ask IT to update our import routine to again capture “transfer 

major” from Panthernet.  Tracy will work with Jim to create a new 

mandatory item in the CSO student profile that simply reads, “Is the above 

information correct?” with a ‘yes/no’ selection.  This will at least get 

students to look at their profile and hopefully select their AA transfer 

major.  We will force an update after every major (16-week) import. 

 

ITEM 5: Other 

Discussion Courtney reminded Jim that the College closing message will need to be 

posted for both students and employers on our webpages. 

Data Source:  n/a 

 

Action: Tracy will review and update text if necessary and save in the shared drive 

for Jim to access.  Jim will post 12/17 because he leaves for vacation at 

noon on that date. 

 

 

COORDINATOR/MANAGER MEETING (10:30a – 12:00p) 

 

 

ITEM 1: Undecided Workshop Target Audience  

Discussion The Exploring College & Career Options (“Undecided”) workshops were 

originally created to help potential/new students with selecting the right 

program of study and/or AA transfer major upon enrollment. We have 

noticed that the makeup of attendees consist of both these potential 

students AND currently enrolled (several semesters).  The needs of these 

two groups are a bit different.   Should we limit enrollment in this 

workshop to potential applicants only and create a second workshop on the 

same topic for currently-enrolled students? 

Data Source:  n/a 

 

Action: It was decided that because enrollment/participation is so low in these 

workshops, it does not make sense to limit enrollment and/or dedicate time 

and staff to creating and holding additional workshops.  This may change 



in the future if attendance increases (possibly due to more referrals from 

other departments and/or the new 30-credit hour rule) 

  

ITEM 2: Monthly/Annual Reporting Numbers – consistency between campuses 

 

Discussion: In submitting data for District-wide reporting the last time, we realized 

that we are not tracking services and contacts in the same way at each 

campus.  This makes it very difficult to compile data for the three 

locations.  We began comparing campus monthly report forms and 

agreeing how/what to track. 

 

Data Source: n/a 

 

Action: We will meet again in January to continue the discussion and complete the 

task of tracking data uniformly.  Tracy will send Outlook meeting request. 

 

ITEM 3: Employer Brochure 

Discussion: We asked CRM to update this brochure due to the College URL changes.  

They have updated more than the URLs to give a fresh look.  We 

reviewed the proof they provided and noted our feedback.  It was 

discovered that two of the four employer testimonials have to be replaced 

because people are no longer employed with the listed organization. 

 

Data Source:  Employer Services brochure 

 

Action: Tracy will send our collective feedback to Candy Lall Dass in CRM.  Gail 

will obtain two new testimonials. 

 

 

 

 

 

 

 

Attendance:  

N. Banks T. Joinson G. Tomei C. Trzcinski  J. Wallen 


