
1  

 

Career Cluster Meeting Minutes 
October 11, 2017 
9:00 am – 11:00 am 
BT 202 Boca Raton Campus 

 
I. Welcome Remarks – Dr. Bernadette Russell, Provost, Boca Raton Campus and Vice President 

of E-Learning & Instructional Technology. 

Dr. Russell provided Career Center & Internship Discussion Points per the recent meeting of 

the Provosts Council. Cluster members to give recommendations on the future direction of 

the Career Centers. 

 
Action: Identify gaps and consistency among campuses in Career Center practices. Identify 

our priorities. Charge to respond to President Parker’s request: where should we focus our 

limited resources: career selection, internships or jobs in field while students are in school 

or jobs after our students graduate? Cluster to provide technology recommendations. An 

Internship model to be designed and proposed by the Director of Workforce Development 

and Internship Programs. 

Next Steps: Cluster to determine gaps in practices; identify priorities and focus of our 

limited resources and provide recommendations. 

 
II. Bruce Campbell – Director of Workforce Development & Internship Programs 

 Action: Reaching the needs of our students who are primarily working community 

members. Using internships to help provide students with career readiness as well as an 

opportunity for them to generate income. Helping to close the employer and student gap 

by providing students the training that is beneficial for the employer while giving students 

on the job experience. 

Next Steps: How can the Career Centers provide support to the Workforce Office with the 

development of the internship program? Connecting students and employers. How can we 

track students through the internship process? 

 
Questions: Will the internship program mostly benefit our AS students and not our AA 

students? AS students are developing technical skills, AA students are developing a career 

path idea. The AS programs are career centered and destination focused. 

Shouldn’t career readiness be the focus as internships is a subcategory of career readiness? 

Students participate in internships as a career readiness tool. The first goal should be career 

readiness = developing their major and plan of study. 
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Gaps: 

o Job Fairs are provided differently. Some campuses do the Job Fair/Transfer Fair as a 

joint event and others offer them as separate events. What is the real gap? Is it that 

we don’t have the resources? We are inconsistent in the way that Job Fairs are offered. 

o Career Centers Orientation (partnership with SLS classes) o Different methods of career 

assessment implementation 

o  Career Development programming (workshops and events) 

o  Student Development Theory (staff training/competencies) 

o  Marketing strategies, signage, communications process 

o  Services provided/delivery of services 

o  The physical space of the Career Centers 

o  Data collection - how are collecting and reporting data points? 

o When should students participate in an internship? (Do we offer internships early on 

so students can determine if they like a profession or not?) (Students would not yet 

have courses in their plan of study – offer exploratory internships?) Focus on 

experiential learning with job shadowing opportunities and informational interviews to 

help students make an informed career decision early. 

Priorities and Recommendations: In response to the President’s request: The cluster recommended 

that Career Selection (career advising for choosing a major, career/major exploration) including choice 

of transfer major, choice of AS program, exploration of careers is our priority. Career readiness skills 

and to facilitate the development of soft skills through workshops, resumes, mock interviews, and 

experiential learning is an important component for the Career Centers. 

CAREER SELECTION/CHOOSING A MAJOR/CAREER EXPLORATION = PRIORITY 

How do we get there? Confirming our model of staffing, our delivery of services, theoretical orientation, 

and our staff training across the board needs to be discussed and recommendations to be provided in 

future meetings. 

Other Notes: 

Human and fiscal resources should focus on the students for the Job Fairs. Suggestion: there should 

be a career advising “frontline” so that career advisors are available to provide career services 

during academic advising peak periods. Next destination surveys - does IRE capture plans for post-

graduation, is this information reported on the graduating student surveys? 

Front End – model of our staff. What is the expectation of the staff? We need to be grounded in 

student development theory and career advising theory. We need to have consistent career advisor 

training across all campuses for all staff regardless if new hire or have several years at the college. 

Career readiness needs to be our focus.  Career Readiness = soft skills like communication, interview 

skills, selecting the right major and plan of study, getting an internship/shadowing program (focus more 

on experiential learning) in order to help students make a career decision. 

Focus on career readiness but we need to have the right model of staffing followed by ongoing training 

in order to make this happen. Discussion that Workforce Office will manage a college wide internship 

model. The internship program will fall under Workforce. Internship preparation, career readiness will 

be through the career advisors. The internship program may need to be more focused on multiple 

forms of experiential learning vs. internship to help undecided students choose a major because 

students that are undecided may not be retained. Helping students to make early 
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career decisions and commit to their plan of study will support their retention and completion at the 

college. 

 
 
 
 
 
 
 
 
 
 


