
Palm Beach State College 

 

Minutes 
STUDENT SERVICES DEANS COUNCIL 

September 1, 2011 

1:30 p.m. 

VPSS Office, Lake Worth 

 

Present:   Nicole Banks (telephone), Sheri Goldstein, Scott MacLachlan, Penny 

McIsaac, Patti Anderson, Dwayne Hunt 

 

 

ITEM 1:  Introduction of New Lake Worth Assistant Dean (Dwayne Hunt) 

 

Discussion: Everyone welcomed Dwayne Hunt as the new Assistant Dean of Student Services 

on the Lake Worth Campus.  Dwayne will be focusing on discipline and student 

behavior, and also help with civility issues. 

 

Data Source: None 

 

Action: None 

 

ITEM 2:  Dual Enrollment (Robin Johnson and John Smith) 

 

Discussion: A lengthy discussion was held about how to resolve the problem of early or 

overnight lines for dual enrollment registration.  Robin noted online applications 

will be possible for the January term, which should reduce processing time.  Also 

dual enrollment online registration is being worked on for 2012-13.  Options to 

resolve the problems included changing the registration time to later in the day 

and requiring appointments to register.  Robin agreed to meet with each dean to 

determine times and size of groups.  We can also communicate new times, rules 

about early lines and new systems to existing dual enrollment students.  

Information posted on the website could also educate parents.  

 

Data Source: None 

 

Action:   Robin Johnson to follow up and report back to SSDC. 

 

ITEM 3: MD Now Proposal (Ana Thomas)   

 

Discussion: Ana Thomas explained the proposal from MD Now and there was a lengthy 

discussion of its benefits and challenges.  Benefits are affordable health care 



services to our students at locations convenient to all campuses.  Challenges 

might be liability issues or giving the impression of recommending a particular 

health care delivery.  It was agreed Ana should talk to legal counsel before 

proceeding.  If adopted, this referral system should be shared with programs that 

require physicals.  MD Now might be able to assist with campus health fairs and 

other wellness activities. 

 

Data Source: MD Now Proposal 

 

Action:   Ana Thomas will share proposal with Denise Wallace, and when approved meet 

with relevant academic programs.  The SSDC was supportive of the proposal. 

 

ITEM 4: Discipline Notes 

 

Discussion: Patti Anderson shared communication from the consortium about the possibility 

of discipline notes being shared between the deans.  Penny McIsaac shared 

information about a stand alone software that could document and share between 

deans.  She agreed to send the link to all for review.  If the cost is not feasible, 

other options include use of docfinity or asking the consortium to pursue.   

 

Data Source: Email from Annaleah Morrow  

 

Action:   Penny McIsaac will forward software link and confirm use with legal counsel. 

 

 

ITEM 5: Fall Development Day Draft Agenda 

 

Discussion: Fall Development Day is October 19 and will be held in Belle Glade for the first 

time in the history of the college.  There will be sign up for transportation from 

the Lake Worth Campus.  Boca Raton and Palm Beach Gardens will determine if 

they want to have van signups from their campuses.  The draft agenda was 

reviewed and approved.   

 

Data Source: Draft of Fall Development Day Agenda 

 

Action:   Dr. Anderson will send electronic version of draft agenda to SSDC.  Her office 

will put out an announcement and registration information by the end of 

September.   

 

ITEM 6: Other 

 

Discussion: Debriefing of fall registration included concern for the bottleneck of telephone 

calls in financial aid.  A better phone tree in those offices would be helpful, 

especially guided the students on pantherweb use and the financial aid web pages.  

It was agreed there is great need for a new phone system.  No one was aware what 

phone system has been purchased or its capability. 



 

Data Source: None 

 

Action: None 

 

Cc:  Executive Leadership Council 

        Student Services Leadership Council 

 

 

 

 
 


