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Palm Beach State College 

 

Minutes 
STUDENT SERVICES DEANS COUNCIL 

October 6, 2011 

1:30 p.m. 

VPSS Office, Lake Worth 

 

Attendance: Patti Anderson, Sheri Goldstein (by phone), Nicole Banks, Dwayne Hunt, 

Robin Johnson, Ronnie Malave (for MacLachlan), and Ed Mueller 

 

ITEM 1: Dual Enrollment Registration (Mueller and Johnson) 

 

Discussion: The agenda item is a follow up from previous discussions of ways to improve 

dual enrollment registration.  Ideas researched for January included changing the 

start time to 1:00 p.m.; having students staggered by year in high school; group 

appointments; and being clear on the website about the campus being closed until 

7:00 a.m.  Robin Johnson reported she had met with Ed Mueller, IT 

representatives and Susan Lang to explore the ideas.  They planned better ways to 

communicate College hours to the students.  They also reported the online 

application will be used for January and, hopefully, online registration for 

summer.  The Dual Enrollment sub-cluster also met and recommend we not 

change the registration time to later in the day, and there is no good way to have 

appointments without dealing with students and parents who are early.  Robin has 

sent an update email to all current dual enrolled students, and will send another, as 

well as update the webpage. 

 

Data Source: None 

 

Action: Dr. Anderson asked that Ronnie Malave and Dwayne Hunt update their respective 

deans.  Since the security issues occurred in Palm Beach Gardens and Lake 

Worth, she asked that Deans McIsaac and MacLachlan meet with security to 

make a plan for spring registration campus access. 

 

ITEM 2:  Discipline Notes Software 

 

Discussion: The Lake Worth Campus had reviewed some software to track student discipline 

notes.  Dean McIsaac had asked other campuses if they wanted to participate in a 

pilot.  Deans Banks and Goldstein would still like to see a demo of the software.  

Dwayne promised to arrange this opportunity. 

 

Data Source: None 
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Action:   Dwayne Hunt will demo software or make it accessible to Deans Banks and 

Goldstein. 

 

ITEM 3: Fall Development Day Final Plans  

 

Discussion: Dr. Anderson shared the final agenda for the upcoming Development Day and 

details of fun activities, lunch and transportation.  Belle Glade has been an 

excellent host, and it should be a fun day! 

 

Data Source: Fall 2011 Student Services Development Day and announcement 

 

Action:   Encourage registration and attendance 

 

ITEM 4: SACS Visit Questions 

 

Discussion: SACS has asked for separate meetings on admissions, student life, financial aid 

and dual enrollment.  They also will meet with Dr. Anderson.  There were also 

some questions about our judicial system.  All employees should be reminded to 

wear their nametags. 

 

Data Source: None 

 

Action:   Dr. Anderson will send written SACS documentation, including complaint and 

discipline examples, today.  Deans should review 2.10, 4.5 and 3.9.1 for possible 

questions. 

 

ITEM 5: Other 

 

Discussion: It was reported there were rumors that DOE may propose a PERT retest policy 

limiting retakes to two, with a third attempt by Dean or Department Chair 

approval.  It was also rumored that DOE may limit the number of ACT or SAT 

scores allowable.  The upcoming administration of PERT in the high schools was 

noted. 

 

Data Source: None 

 

Action:   Dean Banks will attend the Council of Student Affairs and report back any related 

conversations. 

 

 

 

 

 


