
1 
 

 
 STUDENT LEARNING CENTER CLUSTER AGENDA 

Tuesday, March 26, 2019 – 12:30 PM  
Loxahatchee Groves Campus: LGA 227 

 
 

 

 

ITEM  1. CRLA Recertification (Barbie)  

Discussion: Loxahatchee Groves’ 2019 Employee of the Year Barbie Edgar reminded the cluster that CRLA 

re-certification will soon be due, so she needs information from each campus as outlined in her 

email request a few weeks ago. Barbie proposed that payment of the renewal fee will be divided 

equally among the campuses (as has been done previously). 

 

Action:   Each campus will report their training information and processes to Barbie before April 18, so 

she can compile it for CRLA. 

 

ITEM  2. Asynchronous Tutoring Update (Reading & Writing Learning Specialists)  

Discussion: Tutor.com has proven to be far more popular than Smarthinking. Sid Beitler, E-Learning 

Director, has purchased additional tutoring hours this fiscal year because the College exhausted 

its original allotment of hours by mid-March. Kim Copeland shared that although most of the 

usage is valid, there are students submitting the same paper multiple times, which wastes tutor 

hours.  To this end, Sid and Elizabeth are pressing tutor.com for a solution.  The cost of a 

tutor.com hour is $27.50 whereas the cost of a Palm Beach State tutor hour is approximately $15 

(at the bachelor’s level).  Therefore, it will save the college money if the SLCs can significantly 

expand online tutoring with more in-house hiring.  Currently SLC tutors account for 

approximately 15% of the asynchronous reading and writing tutoring, but the learning specialists 

agreed that percentage will increase with time.  

 

 In addition to the asynchronous reading and writing tutoring done on the tutor.com platform, Tim 

Siniscalchi has provided some asynchronous tutoring for students posing chemistry questions. 

He does this by filming a Kaltura video to explain the problem and sending the video to the 
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student. These videos can be used for other students with similar problems if the SLCs can 

provide easy access to them. 

  

Action:   The College and SLC cluster will consider long-term, more cost-effective solutions for online 

tutoring.  Tim’s videos will be posted on the SLC website. 

 
 
ITEM  3. Potential SLC Name Change (SLC Managers) 

Discussion:  Based on research at other institutions, some managers believe that rebranding the Centers will 

improve SLC attendance.  A survey was conducted suggesting possible name changes for the 

SLC.  Keeping the SLC name received a plurality of votes, but less than the combined total of 

change suggestions.  A second survey was held without SLC as an option, and it received the 

following vote tallies: 

  

 Academic Center for Excellence - 102  

 Academic Success Center - 89 

 Center for Academic Success - 63 

  

 There was also discussion of changing the title “tutor” to either “academic coach” or 

“consultant” because of concerns that “tutoring” may have a stigma. 

  

 There are a variety of opinions on this topic, so conversations will be ongoing. The cluster 

agreed that input from a larger sampling of students and from College faculty, staff and 

administrators is needed. 

 

Action:  Members of the cluster proposed an additional survey, which will offer “keep the SLC name” 

and “Academic Center for Excellence” as two choices. In addition, cluster members requested 

that the survey include PBSC faculty and staff, as well as an increased number of students. 

 

ITEM  4.  Tracking System Demos (SLC Managers) 

Discussion: SLC managers and learning specialists recently demoed the tracking systems E2E and 

TutorTrac. The managers strongly preferred E2E because of its potential to provide detailed 

student data on SLC use.  In addition, according to the company, E2E is compatible with both 

PantherNet and Workday.  However, this tracking solution would not be an undertaking for the 
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SLCs alone.  If a decision to adopt it is made, the system would potentially be rolled out 

collegewide. 

 

Action:  John and Leandria will submit a Project Request for E2E through the Service Desk for review by 

IT and the Project Advisory Board.  

 

ITEM  5. Program Outcomes (SLC Managers) 

Discussion:   The deadline for inputting program outcome data has been extended this year until later in June. 

The data cycle covers summer 2018, fall 2018, and spring 2019. Elizabeth will contact the 

managers and learning specialists for their data at the end of the spring semester.   SI will no 

longer be included in program outcomes since not all campuses are utilizing the program.  

However, the data will include CRLA certification rates, MAT 1033C and ENC 1101 success 

rates, seminar attendance, and student satisfaction with SLC services.     

  

Action: The SLCs will compile data and distribute satisfaction surveys through the middle of April. 

 

ITEM  6. Consensus for Quiz Help  

Discussion: Each math professor has different policies regarding online quizzes on MyMathLab (MML).  

Some assign it for extra practice and encourage students to get help from tutors.  Others assign 

quizzes as a take-home assignment, which counts for a grade, and consider it academic 

dishonesty for a student to work with a tutor.  The different approaches to MML quizzes from 

each instructor put the staff in a complicated and awkward position, which the SLC cluster 

would like to resolve by asking the Math cluster to decide upon a college-wide policy.  

  

Action: The SLC cluster will broach this idea with the Math cluster.  

 

 

ATTENDANCE: 

Abbas, Sumya 

Abrams, Mara 

Adam, Dominique  

Allen, Aaron 

Anderson, Laura  

Araujo, Polyana 

Arterburn, Steve 

Beckman, Sherry 

Bennett, Florence 

Carballoso, Roberto  
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Caulfield, Elizabeth  

Chacon, Damian  

Copeland, Kim 

Edgar, Barbie 

Fedderman, Marc 

Findley, Lana 

Francois, Marie 

Gomez, Michelle  

Guerrier, Anne-Taina 

Lee, Mayetta 

Leger, Heather 

Matzkow, Adam  

Murphy, Lisa 

Neginsky, Ewa  

Newton, Lisa 

Noble, Espe 

Pena, Tomas 

Rodrigues, Dalila  

Rogers, Jesse 

Rose, Gina 

Simms, David 

Siniscalchi, Tim  

Suarez, Amaury  

Vickers, Leandria 

 

 

   

 


