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 STUDENT LEARNING CENTER CLUSTER AGENDA 

Tuesday, October 29, 2019 – 2 PM  
Lake Worth Campus: CRA 102 

 
 

 

 

ITEM  1.   

Discussion: Nomination/Voting for New Cluster Chair and Scribe 

Leandria Vickers nominated Lyam Christopher—Lake Worth Learning Specialist—for the chair, 

and the nomination was approved by the cluster. Michelle Gomez—Lake Worth Learning 

Specialist—volunteered for the scribe position, and she was approved by the cluster.  

 

Action:   Lyam and Michelle will begin their new duties for the spring cluster meeting.  

 

 

ITEM  2.  Voting for New QEP 

Discussion: After a brief discussion of the QEP proposals, the cluster voted as follows:  

• Proposal A: First Time Success received 0 votes 

• Proposal B: Employability Habits of Mind Micro-credentialing received 4 votes 

• Proposal C: PBSC Gets Gritty received 8 votes,  

• Proposal D: “Soft Skills for Student Success!” received 4 votes 

• Proposal E: P.A.C.E. (Panthers Achieve, Complete & Excel) received 14 votes.  

  

Action:   Marc Fedderman submitted the cluster’s vote totals.  

 
 
 
ITEM  3. Program Review Updates 

Discussion:   Elizabeth Caulfield noted that a major focus of the SLC program review will be lab use pre- and 

post-SB1720. While overall lab attendance has remained steady or declined post-SB1720, many 

cluster members expressed that their respective labs have been very busy. Along these lines, an 
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increasing number of students have been utilizing the appointment system to meet with tutors 

one-on-one. John Scarpino added that recently a higher percentage of students are visiting the 

labs multiple times and are visiting multiple labs over the course of a semester.  

 

Action:  The leaders of the subcommittees continue to solicit feedback from SLC staff. They expect to 

complete their reports and meet with Dr. Russell before the end of this semester (2020-1). Then, 

the managers will present the findings of the subcommittees to the President’s Cabinet early next 

semester (2020-2). 

 

 

ITEM  4.  SACS Reaffirmation Process 

Discussion: Elizabeth explained that as part of the reaffirmation process, the College must prove that it is 

offering comprehensive and equitable services for all students. The SACS process will consider 

how the SLCs recruit/train tutors, our program outcomes, our services, and our data.  

 

Action:  The SLCs will provide any information that the SACS team needs.  

 

ITEM  5. Online Tutoring Updates  

Discussion:   The group discussed the SLCs’ role in tutoring asynchronously. Kim Copeland compiled data on 

participation and found the following: from August 23, 2019 through October 24, 2019, PBSC 

reading and writing tutors completed 31.67% of all asynchronous appointments. During this 

timeframe, Boca staff completed 75% of these appointments, Gardens staff completed 10.5%, 

and Lake worth staff completed 14.5%. Furthermore, Kim discovered that Tutor.com staff 

completed 53% of papers that were read during the SLCs’ hours of operation. Most papers that 

SLC staff were unable to read during our hours of operation were submitted by students between 

12 PM and 6 PM—this time overlaps with the labs’ busiest times for face-to-face appointments. 

Members of the cluster expressed frustration that Tutor.com has not extended the length of time 

that papers are left in the tutoring queue; representatives from the company agreed to extend the 

window beyond 12 hours, but they have yet to do so. Additionally, cluster members noted many 

instances of students “tutor shopping”—submitting the same paper multiple times before 

receiving feedback from a tutor. The brief time that papers spend in the queue and “tutor 

shopping” are preventing PBSC tutors from reading a greater number of student papers.    
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Action: The cluster discussed the possibility of scheduling times for tutors to read papers 

asynchronously. This would allow SLC staff to complete a higher percentage of asynchronous 

appointments. Members also considered the feasibility of performing more synchronous 

appointments. Finally, reading and writing learning specialists will meet to discuss best online 

tutoring practices and expanding training to all campuses. Kim and Marc will offer trainings 

college wide.    

 

 

ITEM  6. SLC Promo Video and New SLC Website   

Discussion:   Leandria provided updates on the filming of an SLC promo video, which will include 

testimonials from students, staff, and faculty. She also mentioned that the SLC website is 

currently being revamped to focus more on general student needs rather than campus-specific 

information.  

  

Action: Leandria will continue to collect testimonials and information for the website. 

 

 

OTHER:  Elizabeth noted that December 6 is “Ugly Sweater Day,” which will coincide with the collection 

of new unwrapped toys for Toys for Tots. The SLCs will collect the toys. 

  

 Elizabeth introduced the new STEM learning specialist in Boca, Dharshini Suthakaran.  
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Attendees  

Abbas, Sumya 

Abrams, Mara 

Adam, Dominique 

Allen, Aaron 

Araujo, Polyana  

Beckman, Sherry 

Caulfield, Elizabeth  

Christopher, Lyam 

Copeland, Kim 

Edgar, Barbie  

Fedderman, Marc (Chair) 

Findley, Lana 

Francois, Marie  

Gomez, Michelle  

Guerrier, Anne-Tania 

Lee, Mayetta 

Leger, Heather 

Morabito, Carol 

Newton, Lisa 

Noble, Espe 

Pena, Tomas 

Perez, Nancy  

Peter, Rebecca 

Rodriguez, Dalila 

Rogers, Jesse (Scribe) 

Rose, Gina 

Scarpino, John 

Siasii, Allen 

Simms, David 

Suarez, Amaury 

Suthakaran, Dharshini  

Ungaro, Ron 

Vickers, Leandria 

Wise-Brice, Gabrielle 

 


