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Palm Beach Community College 
 

Minutes 
STUDENT SERVICES DEANS COUNCIL 

June 4, 2009 
1:30 p.m. 

VPSS Office, Lake Worth 
 

 
ITEM 1. Campus Contacts and communication during peak registration (contact list 

update, prepaid phones update) 
 
Discussion: Peak registration campus contacts were reviewed.  Explanation of college 

expectation based on cell phone supplement explained.  Deans encouraged to 
apply for supplement.  Some wireless access may be provided for off campus 
work such as recruitment, but prepaid cell phones for peak are unlikely. 

 
Data source: Peak Registration Campus contacts   
 
Action: Deans to review before distribution 
  
 
ITEM 2. Should we be sending email warnings to Strategies and Prep students they 

will be dropped if they don’t pass 
 
Discussion: It was pointed out requests have been made to include this warning in the syllabus 

for applicable courses.  It was suggested three times a year Dr. Anderson will 
send an allstudent email reminding about 1) Prep N will get dropped from entire 
next term’s schedule, 2)  Not passing prerequisites will get dropped from next 
course in sequence, and 3) Advise to apply for financial aid and register early. 

 
Data source: None 
 
Action: Anderson to draft email.  Should be sent June, November and March. 
  
  
ITEM 3. Senior and State Employee on line registration 
 
Discussion: It has been recommended perhaps these registrations could be done online.  But 

since they are not allowed until the day after add drop to get the reduced fee, this 
is not currently possible.  Seat management is also an issue, and the point if 
probably moot with current number of filled classes. 

 
 



2 
 

Data Source: None 
 
Action: None 
 
ITEM 4.  Advising windows…how is each campus handling…alpha or other 

categories?  
 
Discussion: Each campus is encouraging students to register early, some by alpha related to 

week, others with a general reminder.    
 
Data Source: None 
 
Action: Good practice that should be continued.  
 
 
ITEM 5. Payment date:  impact of early or late.  Do we want to request changes? 
 
Discussion: There is a healthy tension between early payment dates that assist with course 

planning but can penalize students, and late payment dates that make course 
planning difficult.  First payment date for Fall August 21 start date is August 14.  
Deans are also interested in seeing impact of FAFSA outsourcing. 

 
Data Source: Registration Calendar 
 
Action: Deans requested Anderson place on Joint Deans agenda next year to review.  

Some would like date first payment date 3 weeks before beginning of term instead 
of two.   

 
 
ITEM 5. Campus Registrar consistent practices on refunds and withdrawals 
 
Discussion: It appears there may be inconsistency of policy.  Anderson will be reviewing with 

Lang and Mueller and providing written policy for discussion.  
 
Data Source: No clear written policy. 
 
Action: Anderson to follow up with College Registrar, Director of Student Programs and 

copy deans on correspondence to Campus Registrars 
 
 
ITEM 6. Veterans Services at PBCC 
 
Discussion: Anderson had been working on written sheet for veterans, but it was found the 

information on the Financial Aid web site was both attractive and clear.  Lake 
Worth would like to take lead in conversations with Veterans Hospital.  Anderson 
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requested Van Williams and Susan Lang be included for outreach and counseling 
issues.  Dave Bodwell should also be considered if benefits are discussed. 

 
Data Source: Web site 
 
Action: Anderson will ask Bodwell to add Counseling Center and Veterans Clubs as links 

to Veterans Affairs web site. 
 
ITEM 7: Other 
 
Discussion: Concern was expressed for campus coordinators of student activities advising 

more than SGA.  This can detract from ability to offer a wide range of student 
activities.  The deans agreed the student activities coordinators would be 
requested to only advise SGA.  Appreciation was expressed for the intensity of 
managing student activities events and their related details and budget. 

 
Data Source: None 
 
Action: Deans to share college policy. 
 
 
 
Attendance: Patti Anderson 

Nicole Banks 
Barry Moore  
Penny McIsaac 
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