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Palm Beach State College 

STUDENT SERVICES 

Advising Cluster Minutes 

9:00am, Monday, September 13, 2010 

Lake Worth Campus 

 

 

CALLED TO ORDER:  9:20am 

 

PRESENT: Mily Davila, Dawn DeBuvitz, Susan Lang, Ron Long (Chair), Bob Schweriner 

 

ABSENT:    Jane Hardell, Penny McIsaac, Gwen Royal 

 

 

ITEM 1:  ORIENTATION UPDATE 

 

Discussion: Susan displayed the latest version of the online orientation.  Possible edits were 

discussed. 

 

 There was lengthy discussion regarding the on-campus/in-person Educational Planning 

Workshops that will follow the online orientations.  Ron indicated that we should initiate 

the new orientation procedures for Sessions 3 and 4 of spring registration.   These 

orientations would begin after January 11, 2011.  Perhaps we could pilot the orientation 

in October. 

 

 Issues to consider: 

 Conditions of Admission letter would need to be updated. 

 The system would need to recognize new/first time applicants as of a certain 

date. 

 How will the system know that a student has completed the online orientation 

prior to signing up for an Educational Planning Session? 

 After testing, can students just go to PantherWeb to sign up for an Educational 

Planning Session? 

 Students who did not attend an Educational Planning Workshop prior to Sessions 

3 & 4 would be required to do the new one. 

 Offer on-campus locations for students to view the online orientation. 

 Consider offering orientations only when students are able to register for classes. 

 Consider offering orientations on the same days on all campuses. 

 Consider offering orientations on Fridays only; Thursdays only when the College 

is closed on Fridays. 

 

Action:   Discussion needs to continue. 
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ITEM 2:   ADVISOR TRAINING 

 

Discussion: Susan indicated that an all-advisor training meeting will be scheduled for Friday, 

September 24, 1-4pm on the Lake Worth Campus.  Location TBD.  The session may be 

videotaped.   

 

Topics to be covered: 

 Appeals – Susan Lang 

 Honors College – Marcella Montesinos 

 Nursing program – Rhoda Boles or Kellie Bassell 

 Orientation update – Susan Lang, advising coordinators 

 

Individual campus training sessions will be arranged to cover registration issues.  Roz 

McFarlane will be the presenter. 

 

The Advisor Manual was discussed.  It was agreed that we will look at changing the 

format.  Perhaps collect information and provide links to the webpage, etc..  We still 

need a place for training videos and resources (e.g. CLAS waiver process, prep advising 

guidelines, SOAP). 

   

Action:   Susan will send meeting invitations for September 24 and she will coordinate with 

advising coordinators regarding individual campus trainings. 

 

ITEM 3:  FINANCIAL AID APPEAL ISSUES 

 

Discussion:   The Cluster continued the financial aid appeal issue discussion that began at the all-day 

advisor in-service on March 19.  The Cluster feels that advisors should not have to 

complete financial aid appeals, or have a limited role in the appeal process.  Ron wrote a 

proposal regarding this issue which is included at the end of these minutes.   

 

Some issues are: 

 Program objectives 

 BAS students 

 Timing 

 Volume 

 

Action:   Advising coordinators will provide input to Ron’s proposal by the end of the week.  We 

will include recommendations and alternative procedures.  He will then present it to 

Susan for review and next steps. 

 

NEXT MEETING: Thursday, October 14, 9am – 12pm, Lake Worth Campus, TC427 

 

ADJOURNMENT: 12:00pm 

 

Scribed and submitted by:          Dawn DeBuvitz  
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Ron’s original FA appeals proposal 

Beginning with the Spring (20112) registration period, advisors will no longer be signing off on 

financial aid appeal forms.  It is the belief of the advising cluster that the process, as it now exists, is 

too time-consuming and often repetitive for both students and advisors.  Very frequently, students 

have already been advised by an advisor, but are still required to wait in long lines for a signature 

(LW & BR) or walk back and forth between buildings for the purpose of securing the signature (PBG).    

Students seeking this appeal should be told by a financial aid advisor how many credits they have 

remaining for the completion of their chosen degree (available on the degree audit).  If the student is 

unclear in any way as to what those credits should be, they should be referred to an academic 

advisor for the purpose of reviewing the degree audit, but not for the purpose of obtaining a signature.    

IMPACT: 

 For students:  less run around and duplication of effort 

 For advisors:  less duplication of effort  

Campus Advising Coordinators: 

 Dawn Debuvitz (LW) 

 Bob Schweriner (BR) 

Ron Long (PBG) 

 


