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Palm Beach State College 

STUDENT SERVICES 

Advising Cluster Minutes 

10:00am, Thursday, April 8, 2010 

Belle Glade Campus 

 

 

CALLED TO ORDER: 10:25am 

 

PRESENT: Dawn DeBuvitz, Susan Lang, Ron Long (Chair), Gwen Royal, Bob Schweriner 

 

ABSENT:    Mily Davila, Jane Hardell, Penny McIsaac 

 

 

ITEM 1:  ADVISORS GIVING PLACEMENT 

 

Discussion: Currently, advisors do not have the authority or ability to give students placement from 

previous transcripts.  Placement is given by Admissions & Registration.  It is 

inconvenient and inefficient for students who meet with advisors and don’t have 

placement.  They must be referred to Admissions & Registration then have to come back 

to advising.  It would be easier if advisors were able to put placement on student records 

if warranted.  Advisors can’t override placement. 

 

Action:   Bob will work on a proposal and forward it to the Cluster for review.  Susan will present 

the final proposal to Ed. 

 

ITEM 2:   COMMON HANDOUTS 

 

Discussion: As part of the March 25 Development Day, the Cluster met to discuss projects, 

recommendations and service commitments.  We were directed to choose one project 

that could be worked on in the next 3-12 months that would be aligned with other 

Enrollment Management projects.  As a group we decided to be more consistent 

college-wide with the forms we use for advising.  The forms will then be placed in an 

online location (e.g. shared drive/folder) so all advising staffs would have access to 

them.  Examples of forms to include:  AA general education sheet, Steps to Enroll, 

Nursing Information Sheet, Advising Checklist. 

 

Action:   Each campus will provide an advisor to sit on committee to decide which forms we 

should all use.  The committee will consist of Gwen Royal (Belle Glade), Mary Hicks 

(Boca), Alan Risavy (Lake Worth), and Patricia Hoyle (Palm Beach Gardens). 

 

ITEM 3:  FINANCIAL AID APPEAL ISSUES 

 

Discussion:   The Cluster continued the financial aid appeal issue discussion that began at the all day 

advisor in-service on March 19.  Susan had spoken with Dave Bodwell and it was 

agreed that the advising coordinators and the financial aid coordinators would have a 

meeting prior to spring graduation to discuss the issue. 
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   The Cluster reviewed the appeal form and discussed removing the statement 
“APPEALS WITHOUT SUPPORTING DOCUMENTATION WILL NOT BE PROCESSED AND 

WILL BE DENIED. Please note: for all limited access programs of study such as 

BAS or Nursing, proof of acceptance is required).” 
 

Action:   Susan and/or Ron will invite Dave Bodwell and the Financial Aid coordinators to our next 

cluster meeting. 

 

ITEM 4: MEETING WITH ELI KINBERG 

 

Discussion:   Susan arranged a meeting with Eli Kinberg to discuss his issues with academic advising.  

The meeting was also attended by Bob Schweriner and Craig Gero.  Eli had some valid 

points regarding what is expected of advisors.  He suggested that perhaps we should 

provide opportunities for students to meet advisors outside of our offices.  This could be 

done by hosting “open houses” or “meet and greet” sessions once a semester. 

 

Action:   Advising coordinators will look into the idea of holding an open house type meeting once 

a semester. 

 

ITEM 5: EVALUATIONS FROM ALL-DAY ADVISOR IN-SERVICE 

 

Discussion:   The Cluster reviewed evaluations from the March 19 all day advisor in-service meeting.  

Overall comments were positive and attendees were satisfied. 

 

Action:   The Cluster will work on planning a fall in-service meeting.  Career Advisors from The 

Institute of Excellence in Early Care and Education will be invited to present their 

programs. 

 

ITEM 6: ACTION PLAN REVIEW 

 

Discussion:    A. ONLINE ORIENTATION 

Susan updated the Cluster on the progress toward an online/virtual orientation.  

She provided an example from Seminole Community College which she had 

presented to our IT department. They felt that the Long Beach City College 

version was more interesting.  Susan also met with Grace Truman re: media 

production. 

 

Action: Susan and Dr. Anderson will contact Long Beach City College re: how they put 

theirs together.  They will also be meeting with a media person. 

  

Discussion:    B. FIRST YEAR EXPERIENCE 

Susan updated the Cluster on the progress toward creating a First Year 

Experience (FYE) program.  A grant is being written.  Names for the program are 

being considered:  THRIVE, REACH, CONNECTIONS, FYE. 

 

Action:  None. 
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ITEM 7: ORIENTATION SCHEDULE NOTES 

 

Discussion:   The Cluster reviewed the Orientation Schedule Notes that are currently in the system.  

Each campus has something different and we agreed that we should all have the same 

Notes, with the exception of Belle Glade due to their unique setup. 

 

Action:   Ron and Susan will draft the Notes and forward them to the Cluster for review.  Susan 

will present the final Notes to Academic Services if required. 

 

ITEM 8: TABLED ITEMS 

 

 Advisor evaluation criteria 

 Reclassification of coordinator position 

 Career ladders for advisors 

 Ron’s letter to students regarding educational planning 

 Computer rooms for orientation – 1st class 

 Inter-cluster reps (e.g. career, registrar) 

 Compilation of Susan’s workshop on 2/13/09 

 Advising Manual update 

 SOAP issues 

 Advising brochure – by campus or college-wide 

 Developing a “tip sheet” (like financial aid) for advising (email, handout) posted on 

college-wide advising webpage 

 

NEXT MEETING: Thursday, May 13, 9am – 12pm, Lake Worth Campus (CT105) 

 

ADJOURNMENT: 1:00pm 

 

Scribed and submitted by:          Dawn DeBuvitz  


