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ITEM 1: Printing – update (folders, student/employer/consultant brochures) 

 

Discussion: Printer (Earth Color Graphics) is currently printing student folders and bookmarks. 

They should be delivered very soon; however, we are not sure how/where we will 

store them since all locations have limited storage space. CRM has been provided with 

updates/changes to Employer and Career Consultant brochures. We were told that a 

decision was made by G. Truman that the printing of these two (2) pieces will be paid 

for with Perkins funding since they are both utilized for student employment 

opportunity development. CRM was also asked to put a color version of a student 

brochure on their project list.  

 

Data Source: None 

 

Action: T. Joinson will calculate how many folders each campus is to receive. All will 

investigate storage space at respective locations. 

 

ITEM 3: Resume Wizard Changes 

 

Discussion: Tabled until MIS meeting at 3pm. 

 

Data Source:  

 

Action: 

 

ITEM 4: Improvement Plan for Learning Outcome related to resumes. 

 

Discussion: Lake Worth, Boca Raton, Palm Beach Gardens Career Centers have implemented 

improvement plan for Cluster Learning Outcome #3. This will be ongoing. Based on 

data as of today, our performance standard is 85%, which is a significant increase over 

the performance standard measured for last report (43%). 

 

Data Source: 4D, student module, keyword report 

 

Action:   Each location will continue improvement plan actions. 

 

 



ITEM 5: Computer Authentication – Generic Sign-on 

 

Discussion: As the new Cluster chair, Tracy began attending Computer Authentication Committee 

meetings. At the last meeting, IT Committee member informed the group that generic 

sign-ons (outside the classroom) will no longer be used. The Cluster uses generic sign-

ons for non-students (potential students, applicants for admission, and graduates when 

necessary). This has been very helpful/useful. The Committee member explained that 

applicants for admission will have to complete a non-credit application, wait one hour, 

then go to the appropriate campus location to get a temporary student ID card. 

 

Data Source: Notes from Computer Authentication Committee meeting 4/6/10 

 

Action: None at this time. 

 

ITEM 6:    Career Videos (CareerSpot & JobBound) 

Discussion: We believe that the current “traditional” age college student is very new media savvy. 

As such, we are trying to provide career resources that appeal to this group, especially 

YouTube style videos. We have found two companies that produce short, quality, career 

information videos, especially related to employability skills, CareerSpot and 

JobBound; however, they are not inexpensive, and we do not have enough money to 

purchase. Coordinators have previewed both and have differing opinions. We decided 

that our student employees may be able to give us the most relevant feedback and 

recommendation. If we are notified that there is money available for use (Student 

Activities or elsewhere), we will request purchase of a video “set” from one of these 

companies. 

 

Data Source: None 

 

Action: Tracy will send an e-mail to the Cluster’s student assistants, asking them to preview 

both sets of videos and provide feedback by May 7.  

 

ITEM 7:   Other Matters –  

Discussion: Student Links on Cluster Homepage - All were in agreement that student links on our 

homepage are not getting the visibility, and therefore usage, as before they became 

drop-down menu items. This is unfortunate because many resources students and 

advisors found these useful (especially the labor market information of certificate and 

AS programs). A redesign of the Cluster’s homepage was discussed. It was decided that 

a layout similar to a Finance Department homepage would allow us to better highlight 

these useful resources. 

 

Data Source: http://www.palmbeachstate.edu/x9692.xml 

 

Action: Coordinators will decide which resources/links currently in the drop-down menu to 

feature on homepage. A. Palomares will be asked to find appropriate graphics and 

provide to Jim Wallen.  Jim will be asked to redesign the homepage, using the above 

page/URL as a template, and share draft with coordinators. 

 

 

 

http://www.palmbeachstate.edu/x9692.xml


MIS AGENDA 

 

Items 

 

ITEM 1: 4D Server Upgrade 

 

Discussion: Jim Wallen communicated with J. David of Acumen Group (vendor for Online Career 

Office), who assured him that Acumen will continue to support the current version of 

4D with Online Career Office, even though 4D vendor is coming out with new release 

(v. 12) shortly. Jim informed the group that he learned 4D is compatible with SQL, 

which is preferable to what we are now using. 

 

Data Source: Email from J. David, Acumen Group, and letter from 4D vendor. 

 

Action: Jim Wallen will investigate process to convert 4D database to SQL including costs, who 

must be involved, etc., and report finding at the next Cluster Coordinators’ meeting. 

 

ITEM 2: Resume Wizard 

Discussion: Gail has been working with Jim to update/improve the resume templates and samples in 

the Resume Wizard. The group discussed options and changes we would like Jim to 

make.  As the Resume Wizard is an FACC Exemplary Practice finalist, we would like 

all improvements to be made before the competition in May. 

 

Data Source: http://career.pbcc.edu/resumewizard/ 

 

Action: Gail will continue to work with Jim to refine. 

 

ITEM 3:  Student e-mail addresses (download) 

Discussion: All were in agreement that our Panthernet download should be rewritten to capture 

students’ College email address rather than their “personal” email address. Beginning 

Fall 2010, all Career Center communication with students (job alerts in particular) will 

be sent to students’ PBSC e-mail address ONLY. 

 

Data Source: None 

 

Action: Jim will work with IT on whatever import routine changes are necessary to ensure we 

are capturing College email addresses in time for fall full student import.  Tracy will 

draft an email message to alert students of this impending change. 

 

ITEM 4: Other matters 

 

Discussion: Discussion of 4D v.12 release prompted discussion about the Cluster’s server. We are 

unsure when it was upgraded last and want to be sure we anticipate and investigate any 

potential (in)compatibility issues when it is upgraded. 

 

Data Source: None 

 

http://career.pbcc.edu/resumewizard/


Action: Jim will research 1) when our server was last upgraded, and 2) what is the College’s 

refresh cycle.  This will inform us of where we are in the cycle. 

 

Attendance:  

T. Joinson 

J. Patton 

G. Tomei 

J. Wallen 


