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ITEM 1: Student Authentication 

Discussion: It appears as though the generic sign-ons that we use for non-students are 

still working at each campus. Tracy reminded the group that she was told 

at the last Student Authentication Committee meeting that these will be 

going away, so Cluster members should be prepared when it happens. 

When they stop working, the procedure is to call the Help Desk and ask 

for the “daily” log-in credential.  

 

The Help Desk will need to be provided with identifying information 

(from the driver’s license) of the person who will be using it. The daily 

credentials expire at midnight of the day issued. Current students and 

graduates will HAVE TO use their own ID and password. 

 

Data Source:  None 

 

Action: Suggestion: when making appointments with students or graduates, tell 

them that they will need their student ID/password for their appointment. 

If they don’t have it, or forgot it, they should go to Admissions first. We 

cannot see them without it. 

 

ITEM 2: Online Resume Tutorial 

 

Discussion: Gail showed progress that has been made and reported that Irene is 

working on incorporating feedback received.  Tracy asked where the 

application will be placed, and discussion ensued. All were in agreement 

that it should be a sort of “pop-up” when someone logs into the Resume 

Wizard. It will ask, “Would you like to use a resume tutorial before 

beginning the Wizard” (or something to that effect). The student will have 

the option to use the tutorial first, or click through to the Wizard. 

 

Data Source:  Resume tutorial web pages (not live yet) 

 

Action:  Gail will share next draft of the tutorial with the Cluster when it is ready. 

 

 

 

  



 

MIS AGENDA 

  

ITEM 1: 4D/Career Office/Acumen Problems 

 

Discussion: We have had ongoing problems with 4D over the past month that have 

severely affected the Career Center’s website (and Online Career Center), 

and our email box. There have been days that our site was virtually 

inaccessible to students and employers, and Cluster members were unable 

to perform essential job functions. As a result, we made changes last week 

that still allow access to the site, but limits some functions that are 4D 

dependent.   Anybody can now enter the student portion of the site without 

authenticating, except to access jobs, Career Consultants, and the library. 

This will mean an inaccurate login/usage count for this semester. Acumen 

did a complete rebuild of all files over this past weekend which seems to 

have fixed everything. 

 

Data Source:  None 

 

Action: 1) Since there have already been quite a few class presentations and career 

research assignments given with the modified site set-up, we cannot 

change back now. The website will stay as-is until all class presentations 

are over for the semester. 2) Jim will restore the Employer main menu so 

employers can once again post positions; 3) Gail, Tracy, and any other 

interested Cluster members will begin looking at other career services 

management programs (CSO, College Central, etc.) because we do not 

believe Acumen is able to provide the level of technical support they once 

did for OLCO (now that Rob Oswald is no longer there and OLCO does 

not seem to be a major component of Acumen’s business model anymore). 

 

ITEM 2: 4D Download – Keywords (Amy McDonald) – 3:00pm – 

CANCELLED/TABLED 

 

Discussion:  Teacher certification – coming over as “non-degree” 

 

Data Source:   

 

Action: 

 

ITEM 3:  Full import – student database annual cleanup 

 

Discussion: The import went well, with 36,494 active students in the database. We did 

our annual clean-up of the database, deleting 23,743 who did not graduate 

or re-enroll from 2008-09, deactivating 23,796 students who did not 

graduate or re-enroll from 2009-10. All “applicants for admission” were 

deleted if they did not enroll. 

 

Data Source:  None 

 

Action:  Jim will conduct our next import, the 12-week, scheduled for 9/27. 

 



ITEM 4:  Mandatory fields (student record) 

 

Discussion: Gail discovered that students are able to bypass some “mandatory” fields 

in the OCC student record. This was not the case at one point. She showed 

Jim problem areas. 

 

Data Source:  Student profile page of OCC 

 

Action:  Jim will work with Acumen to resolve. 

 

ITEM 5: 4D Server 

 

Discussion: Jim had been asked to change the resume upload error message to be more 

explanatory and grammatically correct. Jim reported the change was 

made. Jim reported that if we are going to look at alternate career services 

management software, it is not worth pursuing SQL conversion. 

 

Data Source:   

 

Action:  None 

 

ITEM 6: Student & Employer Homepage – Event promotion standards- 

Reminder 
Discussion: Tracy reminded Jim that if someone asks him to put something on the CC 

homepage (event or otherwise), he should have a clip art to go with it, so 

please request if it is not provided. 

 

Data Source:  www.palmbeachstate.edu/career.xml 

 

Action:  None 

 

 

 

Attendance:  

Joinson, Tomei, Wallen 

http://www.palmbeachstate.edu/career.xml

