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Palm Beach State College 

 

Minutes 
 

STUDENT SERVICES CLUSTER CHAIRS & LIAISONS 

April 13, 2011 

1:30 pm 

Conference Room B, Lake Worth 

 

 

Present: Patti Anderson, Nicole Banks, Diane Cotignola, David Holstein, Robin Johnson, 

Susan Kadir, Mareta Iosia-Sizemore, Tracy Joinson, Susan Lang, Ron Long, 

Penny McIsaac, Ed Mueller, Jelecia Kirk, Scott Maclachlan, Sheri Goldstein, 

Helen Shub 

 

ITEM 1. Outcome Assessments (Helen Shub) 

 

Discussion: The College has appreciated Student Services focus on learning outcomes, but 

these can be enhanced by adding a few operational outcomes.  It was suggested 

each area have between three (3) and nine (9) outcomes, depending on the breadth 

of the area’s responsibilities.  Operational outcome assessments are possibly 

already being collected using Panthertrail or other data collection.   

  

Data source: None  

 

Action: Please submit your updated list of learning and operational outcomes to Dr. 

Anderson by the end of April.  She will review and forward to Helen Shub.  All 

are reminded that their outcomes should be assessed by June, 2011.  

 

 

ITEM 2. Spring 2011 Development Day Outcomes 

 

Discussion: The evaluation forms collected on Development Day appeared positive, and a 

summary will be forwarded shortly.  Those present commented on several 

positive verbal remarks and the day was well received.  Dr. Anderson reported 

attendance was almost 180, one of the highest ever.  It was agreed the space used 

should not be used again if possible. 

 

Data source: None 

 

Action: Dr. Anderson will send summary of evaluation results. 
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ITEM 3. Creating the Great Experience Awards Feedback 

 

Discussion: All agreed the new awards process should continue for at least another year 

before it can be effectively evaluated.  It is hoped more nominations will be 

received next spring. 

 

Data Source: None 

 

Action: Continue Creating the Great Experience Award Process for 2011-12. 

 

 

 

ITEM 4. Fall 2011 Development Day Possibilities 

 

Discussion: Fall 2011 Development Day will be held on Wednesday, October 19, 2011, and 

Student Services will travel to the Belle Glade Campus for the day.  This is an 

opportunity for all student services employees to visit a campus that few have 

seen, and experience the western communities.  Dr. Hardney has already agreed 

to have us and there was much excitement about the visit. 

 

 Ideas and thoughts included: 

 Leaving campuses at 8:30 to carpool, bus, vanpool to Belle Glade 

 Holding the official program from 10am to 3pm, beginning in the theatre 

 Perhaps having a few breakout sessions instead of one presentation, possibly 

targeting both support and managerial staff interests 

 Providing a BBQ lunch with option to sit outside under the trees or eat in the 

theatre lobby 

 Have student ambassadors give tours of the campus on a rotating basis during 

lunch 

 Holding cluster meetings in the afternoon 

 Being able to sign up for transportation online (Kathy Gamble may know how 

to do this) 

 Have a possible pick-up point in Royal Palm Beach with a bus or van 

 Have some fun activities for team building and interaction focus 

 Encourage casual dress—shorts, hats, bug spray and sunblock 

 

Data Source: None 

 

Action: David Holstein will reserve vehicles for the day and encourage volleyball games 

at home that day.  Dr. Anderson and Helaine will research online transportation 

process, food options from Pepe James and possible breakout sessions 

(suggestions and volunteers welcomed, one with legal focus suggested).  Sheri 

Goldstein will consider possible Belle Glade student club involvement.  Let’s 

make it fun! 
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ITEM 5: Budget and Reclassification Collaboration 
 

Discussion: Dr. Anderson gave a brief update of the budget process timeline and Tallahassee 

unknowns.  She is interested in supporting the student services needs of the 

campuses in the process.  Reclassification of coordinators is under consideration, 

as are several student services positions.  Discussion included a goal of raising the 

level of respect for Student Services in order to act as equal partners within the 

College to effectively deliver and respond to expectations for all Student Services 

functional areas. 

 

Data Source: None 

 

Action: Share budget needs with Dr. Anderson if possible. 

 

ITEM 6: Other  

 

Discussion: It was suggested “Emotional Intelligence” might be a valuable topic for Student 

Services employees as a means to better understand and work with students 

(Creating the Great Experience).  Dr. Anderson is willing to research training and 

a possible workshop for next spring. 

 

Data Source: Emotional Intelligence by Daniel Goleman 

 

Action: Dr. Anderson will follow up. 

 

 

 

Cc:   Cluster Chairs and Liaisons 

        Dr. Gallon 

 Vice Presidents 

 Provosts 

 
 

 

 

 

 

 


