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ITEM 1. Learning Outcomes (Helen Shub) 

 

Discussion: Helen Shub gave an update on learning outcomes activities and expectations.  All 

Student Services clusters have completed the first cycle.  The next cycle begins in 

January 2011 and will run for one and one half years to be able to begin an annual 

academic year cycle.  Learning outcomes must number between three and nine 

and be measurable.  Any changes in learning outcomes should be done by 

December 2010, or January 2011, and should clearly represent your clusters area 

of responsibility.  Assessments should be done during Spring 2011 term, followed 

by a review of the results and improvements over the next year.  Note general 

education outcomes have been related to some student services outcomes.  There 

will be a new online assessment management tool (with associated training) in the 

future.  All were reminded there should be broad knowledge of the learning 

outcomes by the associated cluster members. 

  

Data source: SACS accreditation standards  

 

Action: Each cluster should review, change or modify their learning outcomes by January 

2011.  Each cluster should assess those outcomes by April/May 2011 and begin to 

carry out improvement plans based on assessments results.  

 

 

ITEM 2. Fall 2010 Development Day Outcomes 

 

Discussion: A general discussion of Fall Development Day events concluded it was a 

successful day.  Creating the Great Experience presentation and cluster projects 

seemed very productive, and were also entertaining.  Attendance was over 180, 

the highest attendance ever.  Monkey survey results will be shared when they are 

received from IRE.  



 

Data source: None 

 

Action: Email survey results will be shared when received. 

  

 

ITEM 3. Spring 2011 Development Day Possibilities 

 

Discussion: Spring Development Day will be held in Lake Worth.  Discussion centered on 

possible content, especially considering location.  Allied Health lecture hall seems 

to be the only space that will hold the number of attendees.  Dr. Anderson said she 

could determine the speaker for the academic area and perhaps we could join in at 

the Duncan Theatre.  It would also be useful to have a presentation on learning 

outcomes and the reaccreditation process since the SACS team will visit before 

Fall 2011 Development Day. 

 

Data Source: None 

 

Action: Dr. Anderson will determine the academic area speaker and draft a possible 

agenda that might include: 1)  Meet at Allied Health Lecture Hall, 2) hear about 

learning outcomes and/or academic speaker at Duncan 3) hold cluster meetings in 

the afternoon and 4) return to Allied Health for awards.  Determine timing of 

awards and other events based on academic area presenter. 

 

ITEM 4. Spring Development Day Awards 

 

Discussion: Dr. Anderson referred to the drafted Creating the Great Experience Awards.  

Categories, judging and number to be given were discussed.  Various 

considerations of structure were discussed.  It was agreed ratings of nominations 

should be done anonymously by a group, and that Dr. Anderson will redraft the 

nomination form to allow for simple ratings and only brief comments.  Perhaps 

the nomination form could be put on the intranet for ease of use.  It would be 

good if students could participate, but there are associated concerns.  Finally it 

was suggested supervisors review the awards before finalized, perhaps present 

them and that sealed envelopes be used to announce with flair.  Dr. Anderson will 

look at both the Bravo and Leadership Palm Beach County award formats. 

 

Data Source: Draft of Nomination Form for Creating the Great Experience Award 

 

Action: Dr. Anderson will finalize and send to group by email.  Final request for 

nominations will be sent in early January with a deadline of mid to late February.       

 

  

ITEM 5: Fall 2011 Development Day Possible Location 
 

Discussion: It has been proposed holding Fall 2011 Development Day on the Belle Glade 

campus would be beneficial to common understanding of the nature of all four 



campuses, especially to those who have never seen that location.  It was agreed 

the major challenge would be transportation, but there is time to work on details 

and timing.  It was also suggested box lunches may be needed due to a small 

number of restaurant choices in the area.  Activities could include a general 

meeting in the Dolly Hand Theatre, campus tour and cluster meetings with arrival 

by 10am and departure by 3pm. 

 

Data Source: None 

 

Action: Planning will continue during Summer 2011. 

 

ITEM 6: Other  

 

Discussion: Ed Mueller reported the attempt to move the Application for Admission online is 

having challenges due to consortium software issues.  This project must be 

complete by summer 2011 

 

Data Source: None  

 

Action: None 
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