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Palm Beach State College 

 

Minutes 
STUDENT SERVICES DEANS COUNCIL 

March 3, 2011 

1:30 p.m. 

VPSS Office, Lake Worth 

 

Present:   Barry Moore, Sherri Goldstein, Scott MacLachlan, Penny McIsaac, Nicole 

Banks, Ana Thomas, Robin Johnson, Patti Anderson 

 

ITEM 1: Sponsorships (Ana Thomas) 

 

Discussion: Ana provided an overview of the sponsorship process and the College’s funding 

priorities for grants and the Foundation.  The presentation was followed by 

questions and answers.   It was pointed out the deans are responsible for giving 

permission to those who distribute on campus, following a process for both 

students and non-students.  It is difficult for them when sponsors appear without 

their knowledge.  The Foundation does notify the provosts of such arrangements, 

and perhaps the student activities offices.  The Foundation will attempt to include 

the deans in the notifications that might involve campus tabling or distributions.  

The deans expressed concern for bank sponsorships that lead from free checking 

to credit cards.  Significant discussion ended with no resolution to this issue.  

 

Data Source: The Sponsorship Process:  Defined and Simplified, 2010-11 College-wide 

Funding Priorities for Grants/Foundation 

 

Action: Deans will send opportunities for sponsorships to Ana and explain the process to 

their staff and outside vendors.  The Foundation will increase communication 

related to tabling and distribution of materials. 

 

ITEM 2:  Student Handbook Policies Review 

 

Discussion: Code of Conduct suggested changes were reviewed and consensus reached.  

Topics included additions to falsification of records, theft/damage of property, 

restraining orders, failure to appear, attorneys at hearings, sanctions and appeal of 

the outcome of a hearing. 

 

Data Source: Code of Conduct revisions from McIsaac and MacLachlan 

 

Action:   Dr. Anderson will share suggested changes with legal counsel before making 

changes in the Student Handbook. 
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ITEM 3: Interinstitutional Articulation Agreement Changes (Robin Johnson)  

 

Discussion: Robin explained the three major changes in the 2011-12 IAA related to dual 

enrollment, including Strategies GPA at 3.0, college-ready requirements and 

TABE requirements.  The impact is uncertain, but the overall goal is to increase 

the academic integrity of the program and reduce harm to students who are not 

college-ready or prepared to successfully complete dual enrollment.  Robin also 

gave an update on the required information/advising sessions for dual enrollment 

students.  This Lake Worth pilot is being expanded to all campuses.  There may 

be further changes to curriculum related issues, such as whether Strategies classes 

are offered at high school sites. 

 

Data Source: 2011-12 Interinstitutional Articulation Agreement 

 

Action:   Deans will assist in communicating changes to campuses.  Robin will share final 

2010-11 dual enrollment numbers after express term registrations. 

 

ITEM 4: Threat Assessment Training Option 

 

Discussion: The group discussed how to proceed in building specific threat assessment 

procedures and/or team processes.  Options of a group attending a session off 

campus or bringing in an outside consultant were discussed. 

 

Data Source: Best Practices in Campus Threat Assessment 

 

Action:   The item was tabled for further discussion due to time constraints. 

 

 

ITEM 5: Development Day Agenda Changes 

 

Discussion: The Development Day Agenda has been altered somewhat to accommodate a 

discussion of assessment in the afternoon.  Dr. Anderson has agreed to serve as a 

consultant to focus on personality type and communication with 

students/colleagues.  It was suggested we invite Dr. Vallejo to welcome the 

group.   

 

Data Source: Draft of March 24, 2011, Development Day Agenda 

 

Action:   Dean McIsaac to extend an invitation to Dr. Vallejo.  Send door prizes if possible, 

and encourage attendance. 

 

ITEM 6: Computer Classrooms for Educational Planning 

 

Discussion: The Orientation sub-cluster has requested computer classrooms for the new 

educational planning sessions.  They believe these are important to support the 
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new process and to making online orientation and face-to-face educational 

planning sessions successful.  Dr. Anderson expressed admiration for the progress 

made with these programs and requests the deans do all they can to support.  

 

Data Source: None 

 

Action: Deans should discuss space needs and room scheduling with their campus 

educational planning person. 

 

ITEM 7: Development Day Awards 

 

Discussion: Dr. Anderson gave an update of nominations for awards, and it was agreed one 

focusing on collaboration among Student Services, Academic Affairs, Business 

Affairs and among campuses would be appropriate for consideration.  She will 

attempt to send nominations out before break for scoring by the committee agreed 

to by the Student Services Leadership Council. 

 

Data Source: None 

 

Action: Dr. Anderson will send nominations for scoring. 

 

ITEM 8: Other 

 

Discussion: Scott gave an update of concerns from the Testing Cluster.  1) They are pursuing 

a requirement to have students pay their application fee before taking placement 

testing if the fees are combined.  Dr. Anderson suggested this be discussed in the 

next Test Fee Payment meeting scheduled for March.  There could be significant 

impact or may be other options to handle concerns.  2) The Testing Cluster is 

going to recommend there be a 90-day retake policy.  This will need to be 

discussed with Academic Affairs, with the Joint Deans meeting being a possible 

venue.  3)  The Testing Cluster is concerned about running out of budget for 

testing and questions where to appeal for additional funds.  The appropriate 

budget path is to the Dean of Student Services and Campus Provost.  If a campus 

cannot fund needed test costs, the issue can be discussed with the VPSS, who 

would intervene.  Placement and other testing must be carried out. 

 

Data Source: None 

 

Action: Scott will report back to the Testing Cluster. 

 

 

Cc:  Student Services Deans Council 

        Student Services Managers 

        Executive Leadership Council 

        Ana Thomas 

 


